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An Investigation on the Participatory Experience of Elementary

School Volunteers for Promoting School Quality

ABSTRACT

The main purpose of the study is to explore experience of elementary school
volunteers for promoting school quality. The study also investigates how volunteer
learning and volunteer management influenced their participatory experience in a
Taipei elementary school chosen as a representative case. Furthermore, in-depth
interviews, long term field-observations, and document-analysis techniques were used

to collect data.

The main findings based on the data analyses are as follows: (1) The service of
the volunteers penetrated all dimensions of the Quality School Plan, especially in the
domains of student learning, resource integration, campus planning and school culture
building; (2) The volunteer supervision by the school resembled communicative
self-management which encouraged the partnership between the school and the
volunteer organization; (3) The various modes of service learning, organizational
learning and workplace learning were combined to make the volunteers continue their

service more faithfully.

Keywords : school volunteer, Quality School Plan, volunteer management,

volunteer learning
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W - RGEEN TSRS ERh TR EENE - RN L - FE
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i E ARIRERR 2B HHHE - AetENA B & AR (Mg - 2006
EEEJR - Mgt 0 2003) -
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FVIREE DAL ~ BB T ~ M s i B sk ~ ks P 2 L ) S5 AR e o i 5 22
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B - ZaENEECE SRS A B 2 85 - dlleh - B8~ EH - #E - B
HiRBHEE SRR AR NURARE LA E ISR IE © Rt 7SS TIE
an'B > PRIEAZ B EiE s - 7S ANRORS BRSO SRR R ok (A
BUEGERRR B & ERAE > 2011) - AR TETRAY B AR RS B W AR 5
PEAtR AT ~ e BRI - By 7GRS EREH 240 - AR PRIE IR
BRRE > BLE LRES VBN - ST ER(AVEE NS, - M2
Bl e TAVREN > e - HHNERA RS E - fRIERES
HERAIME L - FRF A S T H I RAEE - (RSB ARTEE 22 - &
FEARS R R e s B B E S -

MR R EE I FE NV E TSR - AR B AT 1 T RS 8 2 AT
EEE R - PR T BB E PN BRI REBSEE - SRR S A
HEH O OTAERE EMSE AN E R R 2 ST LB SRR3R -

Y~ B SRRAR SRSt

W FHTERRE SR B STE /L - B EI9E R E M - 515
R~ 18 BB R EAEHR F BRI - (EREIPEFGHEES - EL T 1930
% 1970 F(CHYALEER ~ 1980 SECAVHTSFE ~ 1990 FATUEEE AR ~ H 2000
FHEIEFUE A SRR - REBESIEE ATTER - (et & S e A B R AE
an'E - BUFRFECE 2001 T EFEE AR ) HET TERIRES A L o SODAR =i
i > RGO 2001 £ 1 F 20 HAATHEST » B AR R SR A s o — il B2
FE B IE (R0 - R T RS IR ASHIH E -

WS B S BB A E LR Y 32% » ST E AT

T SERETANEZ 63% (NEENERIE &N - 2012) - IRBFTE E5T
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Ji 2003 SFRIGEET BT > FREIHTTIRRAR 75 22 B 1999 £EHE Ryt - Hor
67 6 HYE A RHE MR 28 (7Bt Eatiz - 2012) - RIS BUERHIR S
AIEE R B & AR AR A I SRR AT AR e EROREE s
BRHE T R4S THIRIRABA B - EE R SR b g S e e SR
TEHIEIRE - SBhE A& 22 Bt 2 A AR RS ai < e 5% BT S HORRAE - SRS > 5
LM EHERIRB GRS T & - — RIS > AEE N RASEERR
BHILEBIE R BE E - (BA FERBdE M ta HE 2 (FRILH - 2010) -

R BRELRGE TSR

TR iR 2 i 1 P S TR B2 A 2 e » IOt e s s
SUAEHERE - BEE PR T E LB SR ERERE SRR &I EiTE T REE
AAEERY T HETETE ) HEEIERR R - SRUNRAELIHE - ST
TZ2 0SS A RS HEERR BT TS b MR RS RS g T E-

— BT RIS

PR T 2 EIRBIZ RS BN S Z lahdiRe 81 TBIEERGE THEHYH
e PR SAEGHYPREREE G S R IR SR R - BRI (REY) (M
HI] > 2003 3 JRIZAE > 2008 3 BHEESL > 2005) o FREEIHGE THIEERASEY 1970
A RERDSRHBEEEYERCE v 1980~19904-( il 58 1 Fytt & AR -
AR SR (R 0 1990FEAUE BB R 1AM & SZF I A S8R B 4y
Z e F © 2000 IEFUATIE - RRAEEG A LE2BEIEUE T
& - I REMEN LB S INEN B SR - B B AR E S A S B HNIE
EERGE T HEFEES AV ERMEE S BESEAE T thiEAR RS H

BREiAt s — (HEEE - 2009) -

ERGE LRI A S RS B AR i Bk e L PR S B S & &
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= BRGE TS
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O EFIREE & F - SRR &2 2 S BER0ES) - H T EEE B EENTE
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(—) BRGE ARSI

EMGE THGHERIIE 2K E 1988 E B HAF BTG < > %
R R AR F LI o 1990445 | B /N HE R 2R LI
JFAL, > SiEh & Rt N s E B e 8 ATTER ~ (e tt B
G 2001 HNBEER AT T SRR A, - IERUREBEEIE T28 > &%
[ B/ NSRS R EIRR E - GRS TR ETE (BR3s40 » 2007) -

B TENG E S TR TE AR ST B E e i EE L%
AR E - SRS SR TR AT K TS HS B EREHE LEL
Kbl A+ > ARG TAHBRIIA G - BEl T - ST AN IESHE > B
KIEEMR TAERZEETHALE - ET0ISEE & EE GG IEE
17 B M E LR RSB RIE & B SR - SRS LI - e
R0 - HArESERGE LEEA FEREABEANRBIEE ~ frikima N EEE
B FEA FTIRSOET e EET T - EE SR EEE

T~ WEEIREHVERORE L ~ B LR A E S L5 -
(5) BIR/NEE T HER RIS A BT RE

EIMGE T RN ME SRR A AT 5% fee B Rr A W s M T FR ARV RS N
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FIZ TR IAE - SRR AT TECE S AR TIRREE BT » B~ A
BRHIHE L HNES A HREIEE - HBBETEE ONEEHE > BT
EBNANBREFGENTTEEHE T2 IR/ NBYRAROIZ ODE TR > SRS
S LA EERETI BN EE D) ~ TTBCHEF RS LAE -

ERGE LIRSS RS Ry 500 - Uit S A AT B R B AR B T oK R 2 - —fi%
ME - BIR/NEERGE TR BEAIRBIE H 7l o7 B SR #R AF - SEEAE -
A B R BRI A s e 8 ~ T DB A B ri it B EE (B
5% > 2011 5 HrdLHBUR > 2003) o ERRGE TACE SRR, 2R KA AR 1 T AR
{EESIHTLAF - BRI ARE AN &R RAVEST > HEA SR - feik
B ERE - BRI RAF LR - HETAS - 2488 - B¢

HE - AERE S A (GBI - 2006 ; HEEIE - 2009) -
BT SLES  STEHESTREHMER

FRIBA BT BT > REIS SRR BHREE AR R F 23
B > (EFHEIREREFEI S > B S BLERRR BRI EE R AR (B S
AR RN > 2012) - [EEHEEAYRIZIEE > [k 7 A R RE S EERI 2 LS
AR LA s My 2 B AR B B SRR A\ DV A RGE R A — g -

TSR 2 LSRR R ERGE LN S » SRR B (A28 A (b
[REAERE TEEEH] > (MRS TR BT TR SRR T
5 Bl E E A B AL ~ S TE S 28 AR B O B B S AR AR b
o MERGETA BRI MR § - 28 BENERERESHR
B FERARCE SRS E B T A FISHERAVEEE > BE DR e 8 AR E Fpk
RAGEKHE - WIREHSS DIk S - It > AEIFRRESERGE T2
BRI BB R 0/ TR TS, ~ TIELEHE ) B TETEE ) =(EE
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=~ BRGE TAHSAH R

EROE TAHAR YRR o EEBAVOH RERS S IR NS -
Atz BURS e B IE R SR AR i AR e FY S TR R R ar s 5 - B AR &
THHSR TR R DBHE ~ BB - IREMH L EE - I R P - A5A
CHETT SR TEER B IHEE  FER IR AR B ER ] B3

(ZREEE > 2002 5 H>C% - 2007) -

Rk (47 Bl ] E AH AR B REAY (S LB PR - 4HAR VR B PRI 58 b 2 1
# > QIFTEE T sadis , (ameba organization) MRS o iEME T DDA TR
{BEAZROK » M TAH R E R SR S B M A aa T T30 AR S H RN
{bZ RBETIHY B Y - B DRI DA Al L ~ 28 A 4H 4 E %~ SR A PR B il
FIRGEL P IR SRS ~ SRR - SaEHHERHS (matrix
organization) - EE#GTTHYEESE 2.4754H4% (dual system organization) -~ DJL[EBRE
TE R A BT AV AU 4H 4 (team-based organization) ~ s F-AIMEIREEIAIAER
2H4% (web organization) ~ #EHFHRHY A H AR 44, (virtual organizaiton) -~
B = TEHFRE R B A&k (shamrock organization) ~ R AETEEE LU 5aR(E
N AR Gl - M5 b aH 2 R BRI AE T HY SR AY4H 4R (learning organization )
FEbE T IRETRAN ) f 7 SEE R HAAE A4, (teaching organization )
ERE ARV asHAk (BisCE > 2007) -

Hrp A HFRaH SR R EA BRI 5B 5R ~ SRATEEA R 2 B £ ~ He e (e 2
e B R IsRAY R B3R - S BIRERaR A S e B S SRR ARG - BLAC
BFFE RS < SRR A SRAY T i R FHAT - Iz A E2 3 U H Ay B2 SRS R 80
RISHERE st -

NEE THSHEEROER - NI AEREASEIHE LSS IR
ForS TAHS B (EAYRIH R - fEEPRE(E T TS S FARENIMER
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SRR IR SR > SEAAE SR N B = R B AVE A ~ SRR TBOCRAIE
BliEe[E] ~ A8E B A DS RS TSR T - S THEEA S  dIgs
e~ BRZEEIRE - TIFMSERARURENEIES © SN E ARG AE A o B
ie AN E ~ RENZNZ SRR « S0 BEMARLE - TUHEFRE
AR EE THGHAROENE (LEBE > 2000 : RILEE > 2008 : ARAIH] > 2003

MHEJE W > 2003 5 BEESC 0 2005) -

FEERR BRI T - & AR R — iR iy LIEsHE >
B 2RI B G R ER R DR 2L 1 T B I P (ELEGAIRERE ~ A7~ 1)
FEEEIFIA - RS LA ae E AR R RS sl (F By - BpHRF R EAH SR BN
HMEIREA B Bh AR WARBIINE SRR - SRS R E N B B S S8 A
B LAHBHRFEN R - Sra st S THESEF Z N R - HEENFE SRS
S N\ BB S SR - RSB LRV & - RV E L E
BB A8 ~ AN FEEAEEIEE - FretEf TS TEE R - REFIRAE
MEE I EHNEBIR - BEAEBIBEATEZERM « ARE SRR
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EEEERE - Tie ) RIRIEGERTIRBREINRE IR - RIE R ZHEERE] L

-20 -



HREGR - —RME - SR AT RS B RZE R AR ROIAE
(content) E2JR ~ DAGTafsUBh B f2 Ry e LAY EFE (process ) Z2JR » B E5RIT Aily
B RA T BT RN F N 2 1585 5 (Reinforcement Theory ) B2k » S 52K AF
H B E A s B s TR B AR - DU MR (Ve - 2010 5 ARG
2006 ; GRHHES > 2006 ; W « sfEE > 2003 ; 34 > 2007)

— s NZEEJR : 54 Maslow (1943 ) #YEEK @k FE sy ( Need-hierarchy Theory ) ~
Alderfer (1969) 1Y ERG 3% (ERG Theroy) - Herzberg (1966 ) {35/l fadHH
Zm (Motivator-Hygiene Theory ) 1 McClelland & Atkinson (1975) HYEGHEEEE K

Zm (Need Achievement Theory ) - ¥R EI{E AL LED -

Maslow 52 R (ERE R RATITEEN T2t - BN 18R F g e E
YRR SRARRL &7 SKIETA = RERIET 2 53 » HHfEE] S Ry 4= 2269 (physiological )
2l (safety) ~ {BEHY (belong) ~ EHEHY (esteem) K HILEHHY

(self-actualization ) FHFEFEEMETRK » SR MURBUBN A JETT AR EEAA - i

YL FHER A AR T3 A BB (8 AR » B /N e e )
PEEH TR, FRE R ERNREE LA ERME - RIS
ok B HIEH (over-actualization ) » fE AR " H y HIFRRIET T T8
MR 2R B E BN AEROR NWEHE B AR » 17—k R A IR E B g 2 m R
(EERAE N T3 RN EFAER - REE R E T ET I DU R i
H AR -

Alderfer 1Rt E & YRR KT R NI LMERT - RHE AR KB BERGTFAE
25k (existence) -~ B4R (relatedness ) MY -EFEK (growth) =3F - KA F -
A T4 R 3R B 2 B (& s 651 Maslow 225K @ 0 FR S A BUMEIE] - {H R
et THATR(LEIS , (frustration-regression ) » E5REAMACRNT EERRRAER
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e - SIRMOKEREVEREK N E TR KEme - (el S BRI RT R
HERIVEIERR - W5 B S DIH E RS =K S g R KA -

Herzberg f 0B R EE s - NAHEER 7385 (Two-factor Theory ) - Herzberg
o iy NIEI BN B e R Y RO 4H PRI 2R AR FZE T - 13 4 B Rst Ry —2HIRE -

EEABCREE BRI - A PEIRERHERIRE « FNEHEN RARIRS
LT /F LA RGBS MEN TIEA B IRERZE » S Ie TIEER —E/KEER
RZ - i LIERCE RN ~ SEE S E - FHEKS - RS ES - ET(FH
HEGE ST LR HVREIRZ - AR N E AR E TIE SRR - s
ZEREIE - (MEEZE (& - ARG - TIERERS) BEEREIE A
gk (AF - 224~ BREEER) HE - BN E (EARELE - s2E D Al
BlEfgiok (EE - BREH) T - EEBEA L EAEER R DR %
IHERCEE A - RS BN TR E R AR A - Wi 2 E AR A =g
KB ] -

McClelland EZ  Atkinson &Y i gt 75 °K BE 5w - SO By bl 80 ) 2 G
( Achievement motivation Theory ) » = 3200 5 5¢ pi¢ e (175 B2 R A H AR R
#LAE>K (achievement motive ) ~ AHEEHRA 222 K I ARIBREEZ BETTHIRET T 7R
K (power motive ) KA AEHERE % & 75 T 01 % B N2 17 RAFBR 09 RRIB 78 K
(affiliation motive ) =fHEEHAYFE KB - WLARELF Ktz 0 - AI RS FK
REIINE AR ERERTTE - R R A E SRS A - AR T Rt
TERITE R AR KN - A BRI IR » (Al RS ) R DUBUR R
BIsHE R B VERNZ — -

SR DA S SRR R - S B PR AR TR (I e Y TR ~ (Y
NBERE R ~ B Bt ANIBRETAYRE DB ST - B2 BV IE R B e 4G T8
0~ SR B 2R B PR B H IE ARG 3 - AT ZEEORIRERTE
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RIS LAEEIN S > —EL280E - EREERNRBREESE > SIAEEE
2R A IR T (AR e > FEE RS LOE Z RS R E AR - B S S F R
HHERYEEEH ST -

—~EREER 15 Vroom (1964) HYTEHAfE{EER ( Expectancy-value Theory) -
Adams (1965) Y EfHE % (Balance Theory) - Locke (1969) fyH FEEG E S
( Goal Setting Theory) #1 Locke -~ Porter 1 Lawler (1971) % A Fi{E A 70

=@ (Discrepancy Theory) -

THHA B B & RS R TS I — B —HI S B AR L, ( Valence-instrumentality-
expectancy theories » VIE ) » s I8 A #9175 S IE R — TR 5ESE - REN B
1T Ry RIS AL B4R - Vroom B ML ARITT Ryl EE > HECATEREN
ANATEIERZ 215 SR A5 59 FR S B T B A4S A A2 FE P e > S HH S (E (A
FYHHSE SRR RERT - B EA ROR - S 2 - B4R SR AL B BRECRIET T R 2 B
PRIR5T  JURKIATT RPN SRR . TG (OUR TEET, ) L B TR
E . MR S - AR EEMESEESE (outcome) -~ 5] )]

(valence) ~ HIZZ{H (expectancy) FIFHME (instrumentality ) VUIE - Bl S
Fol T RSV 7 ~ BIFRHE (F78) — 45 RERIBES ) BB ME (455 — 455
ABRGS ) S =FA0K (AR TAFE T Ao -

Sty B G SO Ry PR Sw (Equity Theory ) BiUEE & @B 5w (Social
Comparison Theory ) » F8 Ky /3 V2 BhEME o iy FEAVZ 250 - HEa®A
(inputs ) ~ AR EGEE (outcomes ) Bl I ARIE A i EE R AT EL#E A B I A
(comparison person or reference person ) ZERZ o FRFAHRBNATA P - B TIF
EAR BT TAER A SRS BE BE (A A SRR LR - (i A S P S
SR AYEL AT B A PEIC(% - A5G RSl A AP - tRtEsi - (E AR TIFE)
ERUR I R BT B A Z BN A PR EITTE -
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H s e B S A2 FEE St by LAE B BN B A LI 2 T BIRES ) Bl
" EERERS ) (HERE ) MR - o T BRER ) R T AR EE
2SS ) RIREDRE > M2 - RIREA R - Sl A EK BIERVFR K » NI
Wit EL PR MY H AR R S8R B SR A B RIS 8 SR T AP B 1
H AR pICHE FE B PR RS T (Bl RF ]2 i R AR R - TsHERR B B B e
Bl H S M B B BIEISCR, - B BN MESS T HY (a6

N BEEEVERY » BRI SISV G ST BT8R
Ay AT RESE R BT 2 H R IME (E - TRE S AERITE) - SUERCE LIS - KA 2t
AR (M (TR A R REAERMEAH @RS ) - BEEIRAV S (2R
AR AV EEENE H L RERGHI 28 FME WERASRM: CEBIRSE
HEFPEREEIER M AN IR E) FralRes [E(E A2 B B SRR A
Al > B \ PRAEsHy RS TE (KRB BRI TEEE A BRHAE THEGEESE ) i
Folar » BUERFERARITTENR - 5728 TAm e (B AR E - a4
tH 2 e [ A A A (s e LA 5 1 L R AV B RE

MESTER E > TOE A a g iR Ry % > I AP R R AL - %
ERGE AR - TS AR TR e A B A TP Sre VB A R - A rhiE
IR TAERCE ~ A PHYEIRRCSS » B 00 A D) EPRA IR G i B B A AV AT RE
e S LR D RO S R R BB R T — 22 7 BRI
TEE A ERGESEL ST REE ST B HERTE TAVRES B

HN RS EIRAVEGE -

=~ WsREERERL - JRE 1T REEK Skinner (1971) HYAIXYHEEER ( Conditioning
Theory) o SHEEIEBHICIAYREE - ZPFSEIES » BBTHE TR HAR R T
FolETRE RIZER > URES ~ GERFEUZIER AT Ry - R LA AL - FL L2

SEFEMEsE (reinforcement ) ~ 7S] (punishment) EdJE55 (extinction) » 57 5%t
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PYEBGHITT Rofa T IEIAT S R E - KB T R84 2 HEREA
R AT RS2 FIEEHIHIE > R el B DA BT R -

" E RS T SRR AR 5 LR S A B e (RIS
RS R A A TP A AR IR T TR HEARR AR e BdE R 2 B
RS > IR S B 5 3 FH BELA e B R - PRSI B A Y R = 43R
730 AT A BB RANR RS 4 M B o ST SRR RS AR s ) - 2GR
TAEH EERA KRR R S IH R - SRRt as T IR Ay & e B0 -
B FREAE TR AT ) HYREE N RAEAE T TN B A% - B SRR S
JEFTHRAY R EE - R R B NE TS R BT AV RER SR N - MR RR T s A Y]
HEE - EERIRGN S - HNER RS LHFETURE - ENENERR
B RS TR fR 222 S AR T B AN LIELE > DUV AT RE & B 2R At
NN EAT e - LA R BB i MBS IS T E 2 BB - #E i
SEHIEFTT Ry ARIERAVIRET B E BRI ~ (E AP EFR KAV e e R S A
AR - HRELFESHNEERNE -

& BRI R S 2R 2 E 5 A] DR - & T2 8GR 25 E AN
OB e N ZR B ME RS ~ 155 L BHU4SEIR - 32EE23% Schindler- Raiman
(1975) BN E T2 EBERRIRISHSEIN 518 R 2 8 1) - oy K =fE )

(—) B#EH (self-directed) : T TS EERRBHVAENZAE [EEEANE
AR ~ HIETIE ERRA - mES TR L EE I RTRE SR
BBLIRLE ~ [BaEtt e g REHR = (= -

W

(=) i A& (other-directed) : G T2BERARSHIAERNZAE A (40
SCBE ~ FIFE A EERD ) #5228 - H S EERAAR ARy 2 g AE TR AR
B - KPTEERG (K ~ HA - 2F) HEEE - RERARE L -

W

-25.-



(=) 1B8ER (situation-directed ) : E TS EEFHAREIAERZR EFTEE
Ut e tEEE > Rt H S SRR E Y T 22 a) ) A EFEAR S AR A - B - s
ISR ZAITEN - FREFEREE B BRI S -

%

SR e e SR R S T S B g RS B S 35S TS B AT
BN ~ IMEREIA TR 2302 ot SR L » EARCERALAES S T A JTE TR
BN EEN  SERE S IR B R S S BB PR G TEE b R (ST
SEEFHEEREIIRSS - R IR A S S B R AR FHEAER ~ Rt
HEHERY R BB RS EF— 00077 » IESIREL (paradigm ) B ] th m] 2 2%
EZEREFEE R - B ERE TSGR S THEARRER (&

2-2-1) -

% 221 BTEHEEE RSB RER

Y
. = EH ] e E T ER
i
(ERENAET RS - B - e S A AN BEEHERATFR K
NE | —BEREEEEHIER - — B8 ARV AR BRI -
EUR | —RAGRAYEE I EALEE - — TIEEHY A PRRA(RFIERSE) 7 -
— FERANAE TR KAV M B (S o | — (B A\ BAFFRI4H A EATIG -
(&l N B24H R A Bt - FIFE S TR T B
B | —EABREREEERNER Y - | —HEERTEVETEEE -
Bk | — LR AFIFT SR &M - | — A PEEAE TSI -
— TAE A O] B B B i 5 BT A T[] B
HE AT BRI BT By~ AHARSURERTNY | B T AR AR H RN > sh= B
—_ Eapi e &I SIRIRE AT ER > BT E
. FH AL 2645 7 IE TS E A8 -
BN EFRERE - EIHARER
TSI EILIEE
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G LEHZE—TREN 7 =R - DR A S LAV RS s s - S LB
SEFHIEIR SRR LS - 2RI EHEE AT DR AR BERC (HETAE
RIS - TREE RS - AlREEREE T - RN SN —TRIR A G A R
B - T T ANE RSB #E - S LRETRAGFEEFHNREI
fa > BIATEAAY Al 5 B RE( service competency ) 3lf: 75 BLHE 552 2 workplace learning )
MH&E S (PREERE > 2008) -

2001 ot ANEEN A TEREREE o IEAREREEIE T a0 &
/NSRS R ES R > STEERE LREETE (B3R > 2007) - Ryfes
EERGE LR LIRSS - WAREZ IR & 2 s SR e P ] 2 8 T A
BEN R R R RANR o TS AR A RIS HYIEINE - L IARHE B AR - 22
B SRR ~ SRR (PR RS R H B SR -

G LAV E—FER NS > ATDAR AR A A S8 T B5FT - thD)
FRERNERIRREETT ¢ BN ERISRSE B N2 e - JEEHH @SS
B - RIFEARKEHMEAVEE (B5EEFE > 2004) - MR ARV ERHEEL TR OK
MiEm > bR T R4S G2 E BRI R E) - 22 R R S T B T K AR TS
ALEISN » EHAEAOER ~ AEER S e SR AR R E B E B DIV - DU AR
N E R R (ZERA - BOCEE 0 2010) o DUEBRGE TS » MEAR R 51E
FAERATIERGRHIA B AR - TNEFES TE AR LG 4R > T =14E
B SEHIREA R A 98 - PRI B2 — R LUR T4 A B A i i L 2 153
1% FAIRERRF OB E BIGTERE 2 SEh AT S RAVEEN: - 2458
BIREEEE) > AL AT SRIRSS S E R AR EAERA TR - DIRIR BRI
PRELANAE TEE > 0 » A8 ARG I REAR Y B R 2 T UM e R TE
NEERAGETARSRAEERE - DUNHE " I ) - T4aRERs ) 8l TS EH

MRS (F— R -
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Sl SRERAE © e ANEEEIYA IS - BRAEEE G AR A Ry o0 - SR
ARAYRNERRIAY - Horp T el | B EAVEIRGE T GRS - WA E S
EEEAET o BT RIRIEAIEDS - BRI TSR
s (E ARG P HYERE & —TEinEREie - hE ABaEY s BERHG - FHE
NPT EHIEE b BRI ~ HEERERAVRAE - HEITEIRCR ME R BT 44
P EBEERIE S - BRI A B RE BUK S (455250 0 2008) 5 i TSR

H ) QINFETAEAE AV ~ £ERME TSR EA T B IFR IR BRI L (E15
AT ARG E R SR - & RS [E Ak s e — s S BB HER 0L -

— ~ IR¥%&E838 (Service Learning)

AHERIRE TR - oy R VO(EES e RS E: - 19305 (X LART Y58 A BhERST
RS B (S aeer S - 19605 (U2 AR E 22 B IR 55 S BURIY B F- ik 15
HTEEFH 19808 (AEAS R L&Ak (community service ) 52 FIE2 E T -
R B IR T LR AR Ry S AR BB B ) + 19904F 3 T B Bt @ IR A% |
RS E EXGINTES > Bt IR sE R B RFEEE » ilar " B St ks
ZEG | WL ESPREN T IR EE ) AR (E8H% - 2007 0 MEH
2007 ; gl - 2010) -

PR ERE B SR BN A A S IR RS S E E E (S BR S TAERY
R EFIRETHEY - PR EFEEZR John DeweyFrfz(E - Deweyft
sy T RISEEE ) JREI T i E2 (learning by doing ) > B2 R ERE (L ACERTTIAK
PR TR, BT A ASS R T B3 RS ) WGE - D
HATE TRRES ) B 1F T B PRLE BB R AT A AR A B R
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http://ndltd.ncl.edu.tw/cgi-bin/gs32/gsweb.cgi/ccd=5V7GrW/search?q=auc=%22%E7%BF%81%E5%B4%87%E6%96%87%22.&searchmode=basic
http://ndltd.ncl.edu.tw/cgi-bin/gs32/gsweb.cgi/ccd=SlzHhd/search?q=auc=%22%E6%B4%AA%E5%87%B1%E8%8E%89%22.&searchmode=basic

AR ITEN T ~ TEE MRS T Bes > FE LA 2B H R Gy S LA B R R
Ry BEIFRYAR (M > 2001) - 28 (reflection) BAH . (reciprocity ) &A%
ELERTRE 0 BE R - IRERE - DAAKERISURER VAR - REH RIS - BRI
FHEEHYERE - SRR R AE (empower ) AIfEL<2 )5 RIE TR AL E2E
DUESIE 2%, Eim TIEFR ) WERE - B8 T A ) EEREHEE » ik
58 EIE R I % Y HARRR K TERR IS B T - TR s 2 B2~ oo
B R o PR T SRR G R E HR - SR EE TR - IR E iR AR S
HH B ER S - BENGTERIG - EERIETROK - Sha TR B AR % 7
2 0 IR EDR e TR FRORBIN S (E2% - 2007) -

— ~ 4828 (Organizational Learning)

ZEEHBERRCN BT Ry - RS BT mERSOR R 11 g
B E A - SRR EESH 8D - B AR BRI IE KR
[~ BORDEEHYER ST - SHERERE AR S IE n e AR GRS - DARS i D) Al FE RS
SO ~ e RS BRI TR LAYRE ) - SHAREEERE IRV A - TRECRAHSS DL
Frgi FHESS M HEIESMAVAES: - ZREAEMLTA AR 20 - WA RE I NET
EBMAHE > A AT = — o2 — S E RIAH X -

|

TAHERERE  —sEE RS Simon (1953) A& T AMATEG R, HATIR#E
Y (HERAVEEA: @ OB EETTECE )  (Birth of an Organization: The Economic
Cooperation Administration)) —3Z » 58344 P G LS AV ARTE - WiE—TEEEE
e - MEFURKAHSREEEE R " Hlm ) k5T - REH#E Cangelosi & Dill (1965 )
By TATERIEZZET], (Administrative Science Quarterly) —& 44k (4H&RERE ¢
s 2 #8122 ) (Organizational Learning: Observation toward a Theory )iy (5|
EISRHAZT > 2003) - [Fh1& - DAAHARERE Rk OME SRS Bmie LT3R - SH4RE2 T
Em A 2 B EIE AN EIY A B DA ZE - W48 HiSenge FY TLIRERRIILLEE
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http://ndltd.ncl.edu.tw/cgi-bin/gs32/gsweb.cgi/ccd=5V7GrW/search?q=kwe=%22organizational%20learning%22.&searchmode=basic

K FELL S HER T AUAH ARG IE R AR [E IR - (A0 BT S AR Fy
AR - %3 Senge (SETLIHESR) (The Fifth Discipline ) —& HHHYRZ LR
AHER A B BN E AR Y - 18 A R L[ RS R RAVIEIBR S B - (¢ &
GEERLS  HEARER - ELEE - B RFEFRRI S EE R -

AR RIH S S Ay IR LB 2R - SR Re(E N ~ B RG B (HH P e e
TN A BB o7 » 02 A (E ARVERE - g AAHERVERE © 28 A\ 25
TR BB s HER A > A RENEAHETT » ATLLURAS » (S5 B S S ] Y el
Bk (B NS E A SRERE AU - AHARERE st B8 A\ 25 AR - (HIAMEIR
FEMEAERE - WIRE NS ERIR S - s RV E NS E Ky - MR E R A
B pe R e (E VRS » ALRTieHE A B R Ry g H A =y, O B VR (i
% > 2004) -

i T AHARERE ) (RN BRI B RE  BERNTRET) - SHHE
HEl o R IEA ~ EEITAHARECIE - RO (e A B A
ESEEEW > SR TERRFFEH AR E NSRS - BREEEEGE 8
B HENEHRGES - EEEH N FRERANIRETT - #E TS R i RN
VEBKIR BI LEFR R B0 - 2 pl e ERH S 2D BRI AR (gl » 2008) - £
ERGE TG > #E SRR B T AR SR T T MR R A R E I T8 » &€
F{E ARVERE - TS AIBE B b RsHaR I A ~ SEEAVRIEE - #E T B M H AR SmE
HETZRFERR TR - S B2 BRI E B2 AR -

=

g

= -~ BiR23 (Workplace learning)

RFE L S SR - (i A\ BRI TR A By PP AL B B > DUBE IR
BEERIR © Moy B2 38 AT o A B8 B I8 A\ B2 E AAH e 2 B AU BL O - a2
ETEAE LIRS T Fr S BT ~ BRI EHR R AGEY - RS rh B A HY
HEpEZ - TIREEBRIVERER - BENRE ~ 21805 - 25 R AR R
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HEAEGAMES - BRMNS  BSEEEE AL - TIERAASEEE R IER
o2 HAERIME S B SRl 2 4H4%HVE2E (organizational learning ) ~ 2275 HUZH &5
(the learning organization ) Ei A J7&E&¢E (human resource development ) ( 4

Bl - 2002) -

TEB L B2 EEE E A 2 S A R B E R A B - 2R
> TSR S HIBRER - (Bl TAFAR ST e SRR SRyt e LAl b - A
it - sHE T BB R A E T EEEA R VBT - 4H8E B RIAE
R BRI BENAE - (I AHEERER - AR TR P E R G DI R R A
AT ] - BB BAN A G E RV AH A 2 BB E I TR KR 2
bE TAESR P EBER - SRt RAG VERVBS R - BHTE B R eSS E iR
WS TEEH NI RS - AHTTFE 2 Be55Y » R8s ERE P

H o RIB A FEVAASIRET - BOSEE A0 R AAVEEE ~ BEIRAYEEE DL AH
GRAVERE =T - Horp o (BB 2 E PR B BLAH AR S AU ELEE - IR A2
Bt BE R h N BN R 2 BT > 20 T SR foh B L R S 55 o (8 A e
GRAVEREBLEE R - AEIS SR E N B s Je A L S = B RS 22 8 i R T
FARYRI{ERFEZAI T (Watkins & Marsick » 1993 )

(—) fEHER T K@Y TIFRERER - (IR A A AR (ST - 1E
T BT IR SRR E BRI T B AT - STt hEL S - A i A A B IR ATy
B > FHEPEL R E TR SRS - B il B B S (18] 2-2-1)
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T~

AL PR

y

BB BT R

A\

/—‘—rA‘

st N S
TR R %

/A

FRHAREA T A ESEREliNISE

v

S TR M SR

A

2-2-1 ;K EEIN TfEER BT
Bl s © K.E.Watkins & V.J. Marsick (1993) . Sculpting the learning organization:
Lessons in the art and science of system change, p.27.

(5) W5 E BV - Watkins EZ Marsick (1993) EERESE A BB HEIL
HEEEEHARE > WA DGt HR S P RIS E AR DURBIEE N BTG

AR B TR A BERHIIR SR P EAMEIRVEE S - REE & /AE
" MR H BRI T RIS RE - 218 - YR ENEETNE > WER

AN EAEEERE - T FEMRE o LBEERTE > THEPEGE
ZElEE ABOE A R » WEEEARAANTEARR - FEMERE TP E
H o B EEE T BRI RE T 5 tAERBIM A SRS > EFIEH
S A 4G T EEE (fE 2-2-2) -
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— A L
FHEREELEL VRS S

frs R B4 B -
BB AT R L P T
7 N| BRI

B Y=
sy | R e
NG ==

/ WA
ARG A fa R

DA AR

Sl

2-2-2 WG RV EIBIEE
&Rk A © K.E.Watkins & V.J. Marsick (1993 ) . Sculpting the learning organization:
Lessons in the art and science of system change, p.29.
FH_ERe] R AR ok Y LR BB R B T AR IR | A
AT » T T P ER AR | ARG T S | ( Self-directed

Learning) E5[A]  Z4RFalREE B 5 PE [ BN P SR ERAT T

BB RN BRI R AR - A BT R &RER R 5 F(E
N F SR B BRSO I RS BRI MRS - APt ERRE A
s BEAME B EFHE R ES (FI5HE > 2005 ; #=HEHH - 2000) - &5
2 BiAEBEEEEBATETVEE  AENAMEE - EEER B R R
FIERAYERZE - Dewey AU ELZ4CEREL B i FAYHE S - Dewey (1938) 1F (45Ex
B1#5) (Experience and Education) —ZEHf5H! " HIEHVBHH A B ERE
4/~ THEREB B IUEEEH ) o R P E IR - WA
JEEER G (continuity ) EA G FhE (interaction) WiXE FZFAI > FIETFEHEIE
BB T » &850 KB Ehe - 12 F QTSR L& 2 F B N E R r s a
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TR - Wt 2 E RS IR A A4S IR - Kolb (1984) sR RE2 2 —(EiEAE -
SEIE B B ARG ES - TR iEie rh b e S Bpidia - Bz B e
FE - MR AIGE - Kolb By (4LEREEE © DIAKERARE /R BaE A& R )

( Experiential learning: Experience as the source of learning and development ) Z4<
FURHYETEAR » HE AR ( experiential learning cycle) H1& 1 BHG
«% 3 ( concrete experience )~ iz FE#ERZZ (reflective observation )~ fli 52 #8f &L abstract
conceptualization ) B &) EER (active experimentation) ZEVU(E{EEESDER » 548
HEFGETEEEE T MR RS - & [SS B EE TE SRR 1B
EG LUP A BRI EER WAL S EA T AR E S H ' I FUER -

'

A% IR ELAG AR (E R G RE TS B 8238 I I RES R 225~ ROCE: > 2010 )-

W

ST RN BE B R BB AT R N B AT AV EE S A > Lindeman
(1961) t R EE AL EntR B2 B BB EIVER - AE (AR EHTER)
( The meaning of adult education) —EFH 583 - KA BEREENER »

SRS ; Knowles (1980) EEH &SR iz DIV E R » AEA
HYEKER - A REEEREEEE BIRIERAV(E(E - HPRHas AZEE: (Andragogy ) &
IRFERAE AT 2R S E K B ENEEER - 2R A EERBIE
BRI - Jarvis 5EER{E A SHECERY S ERELEWE ) - i T S AR E
TEES - I HEE Bttt g Em a4 - EXAMEANES  NEIIZIIN
TEERR - Jarvis (1987) HYEEmATIR Ky " FTAHVEREIG &SR, » Bak—V)E8E
HRIEAEERBHARNY - B2 E AR AR SR b R A1 - FORERIRRE VAR < {EIRFT
AR EEEREN A BEWE Ry R R S e » & 2 R A
TENmE SRS E - Ry TR TIRREAINEE | K T A

MEEE | =%H -

=EIIE (2001, 2002) AIFEHY - 485RE2 5 (kT 488 | f0 " 8238 ) dH &Rk

el [ B2 ) mETENYEA Y - ALHSAYEE) - DU RCERG R R - £28E
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TERRIRE RERYEE - i " 4CER | (efEEaeEREnyad: > R REEHIEREE
HENHIIERE - KERELERFIR(RE Y] SRR A ETUER e > KR ESRE
WEEEE - [EAR AR REREHIIE Y] - Kolb (1984) 48&% : " A EmAEEFL
dS T - KREEENIEEEEL - TR (E SRR | - sk

SRR R TR ENR Y — -

A RS E T - BISMINTZEE ORI % - H1960FBH1R » HHE
BRI R R N Z0S S P B T e B R R IRE Ak - B R R
JTEM R Ry N5 5 <2 B AR Y — T 2 R (SR - 1995 ) - EUIKnowles »
ToughZEE2Z P31 B BB M SR B s i MR IE » AR B - 1A
REERR - ARkFE AR EEG H—MEFEREE (Lindeman, 1961 5 Tough, 1971 ;
Knowles, 1975) ~ H11 B&—FE5E /13 (Guglielmino, 1977 ; Caffarella, 1986 ) ~ 11
F—fEfEEC (labeled ) B AMREFEE (Moore, 1980 ; Lempert, 1985) » 1511 B
—fEELFRIAEE (Merriam, 1986 ; Brookfield, 1988 ; Caffarella & O’Donnell,

1988 ) -

Lindeman 5i7£ 1926 FEIFREH! B A A5 E B 2 21 (AR A R A9
M AT LR B - RS BRER - I BRI SR
175K - Tough (1979) 52 A(ELAH EISEREIIEA » (BANE#IHEEEER
PR BB - Knowles (1975) I HOS A B AL A8\ AL 8 FL
EFTREEERR - B - BT - WEERA R B A -
POAEE (andragogy ) HERHY H EEEIESS B AR B I RS BB -

IR (BB - TR ETR S E R R B -
Houle ¢ 1961 441 (#3108 (The inquiring mind) % » 7 4TBE A2
B IE SR PEE B2 TIBLS - Houle $Lip NS B —FERTIE
¥~ JIE LA BRSSO B Ry R © S R
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A =R - HA% > Tough Jt 1966 FEIERFEH " HRCEFEE |, —3d - Wik
Ryl IS — (8 F TR - 4y RIS 1967 A-HIRR (BENIG AR 24T ) (learning
without a teacher ) - A1 1971 £#y (5 ANE2E 5155 ) ( The adult’s learning projects ) »
so il e AERAVEE | BENEEIRIAE - Knowles & 1975 FHihR (BT
i ERE - ZENEERE N —T#EFES ) (Self-directed learning : A guide for learners
and teachers ) » i [ i 2 (A1 B2 15 i N EE A BRI BB RS B IO
Lo Z1% Knowles BELL T B AZEER | BRI B IRE RIMEAVE 2 (5

BHE > 2004 ; Zgksft ~ fSCEE > 2010 ; 34 %% > 2008 ) -

F Tough (1979) #EHE kT2 (self-planned learning) % » EFk

HREENRZEITEN BTN E AR AR PR S 2RI
BT ZARAT AR50 - AT E R - B - BIEE ~ 5EM%E - A3ET
JEE - BIEMAPIE - RN EERE - WILEE - B EMRE - BRIRESE

S [35°85% » BN ZERy A BF S A E I ABEH (BPaE#EM > 1995) -
A BEEH B EE SN K o SR R AR A UE B IER ~ JRIER R IFIES
HEEETTALZR H R EHRA HE > RS 3T 25 it 5 RE m 25 R
BFFERy B - AT > (B E A -

GBI 2 amal - 5E41 Tough HIHREEEY (self-planned learning ) 3
2w ~ Knowles (1975) Ay H &L (self-directed learning model ) ~ Jarvis Y
E PR BT - Mezirow (1981) WY=TEThgEsm » H o 2 H[EREZR E
HA BN B U T = EE 2 FA] (Brockett & Hiemstra, 1991) -
1 BIEREEZ [ E#MrEEEE - HEANFREIREE CIVEY -
2~ BEF ARG/ B A ERE - s E BV RS DB A B eEE -
3~ Al rEE—(EAHER A (LB E - ([BhRess T8 = B HdEH
HyZE ] -
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RIS S - B BRI 25 IS 5 (G 1 ES R RE DR BRI 3R RE Z R K - B
HE TS [SHEEEHEN > L BORFF SR SR > 5T8EE  HE - &
EENNE - BER - B> DIERIEReRTRaSE - HERwREass
moc BEERERNE  MEREEN - ETEEILE) - BIREHERE - 51
R o BRERSEFAEAMIIEEE - 5K ENR - R EHRE
EEEIR - ot B BAZEHIN B PEHES - (RIEL > B IREE W AT ERap Ll T 28R (1 -

—HEEENAYERE ~ i E SRR R (R R S E YRR - SREH B MERRIT Y
B - EESEENRE « AR SEENEE  saiEE EwHEH O E R
FLHREF

HE

B

(&

i
Tu“&
D}:%
A

"%3

%
25

_\+
H}ﬂ
Z

g

FH?H

Gra Ll B T E R R B - (Ei BB L RGE TAE AR Bk bRy R i
(% 2-2-2) - BWETFARBEHIVEER » SRS TARNETIRB I EE
H o B LARSHREME LR ~ ST SaE LA ARHERA IR - Fh
ST E PRAVGHRCEE R - SRR AR EAREE - MR S R B BN R A
SRRV RS T B e E LA B R ERF K - A E TS0k E
e NE )] ¢ 5 EE TAE SRR T TR R P AR R AR S THYE
FEEMAEERER - FGEIRBHIS TIFN S - FE S T E A S T4
ERERA AL = T IR ERER R A EIRy - B S TR R a2 B s B BB RIS
-

H
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% 2-2-2 BRGE TR G R W E IR AR R

B EH A TEEERGE THIEH
(EE BRI TSR SIS LA SR TR
— BB E A S ik —IRF BRI A BRI
- & — SRR TR ER ) BT Bl -
- —oead TR BT B | WE o | — BRSO S A T EE

— O ER TR T B
— ol T REE ) AR
M E G ENETERIA -

— RIS TR AR oK ~ 2457
s AR T 2UARTE - Mim e BT
IEE -

AH&R

e

(AT - AT )
R ¢

— BB HEEE 4 -
— (LA R AR T T -
— LA (B AT - 8
AR AL S L -

G TSR L - BB R
shfle BEE - MERHSEUKEEE -
—EHEAELEANEE -

— M E R E 5 R -
—AlEHS = B FEE UL -

e AR TP

— E MBI AN " ACERERE
ke T EREREE | FE -

— HHET{FEE Y EMEE
HIRHVEH] -

B AT EE T H AR T HIEEE DL

TEA HIEHIEE |

— E R T AR B -

— E AR E e i By NS T
R A REIPHIERE IH T -
—FREEIEREE  Fal Tl 2
PSSR K e =7 1Y
HiRS -

BRI - preEE TR

= AN

g B VO L E R AR R SR SRS TV E BRI &Yl A DL
AR O

— SRS LEGUARARRESSE - FEA RN - AHSHIREKLS -

o ARWETEBE(HESR A BRI EYE - BRI - AEAIA
PR BT ANE - SuBhE TSR S SRR IE -
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= RAWVEERERASEZENE S EE - LR AEE - EEREE T 2HSE
B G ERe Ry SR B ARy e BRI A& B BRI Sk 5 e Z % -

g~ FEERE PR - AEREPITEY > TR EE o B ENEATLIAR -
EEMEA R B4R E AR TEE AR - SRS T LUERESEREHE
TR Ryt ~ EIBHAR B R ~ AR Rl - SRR AR L B B =
HIRAE -

BHE TE B TE R AT (E1S SRS AL B S SR s 1
BIEZSN > HARERIAEEIIG AR S R ENVRR TR - (R B
BhELEEE o AhE R EEALT

B=H FEERHTFEHEE

EXHEFRECLIRAAENE MR EHEEHCNES EFENSE
TTEIHVEE - RIFERUEEEE - R BEESNER - GI0hR 2005557
B T EENET )  hEEERED T EEEREEER) - TREEE -=1th
BFEEREE T, ~ T EICTHEE RS AR TR, K T B ERREHEE
S IR E SRS [REEE R A IR s A8
HE  =EHREEZENEE SR BT

B EEHERVEREEMERER L

BEHAENE S  BEWENRER > EREAWMSER (Magnet School )

THEFL (Blue Ribbon School ) -~ #rZ5El = (New American High School )
FEFLEIARERE SR (BeaconSchool )~ HEIFT (Specialist School) : fE &1L
AlE T EE SRS, (Quality School ) - #2 DIFR 2 EEHEEN B E A5 1YL= Rl (S
EFRSE > 2005a) -
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FEEILT > REEERREREITF - s ERE LG R
o EHERNVEET » 278 T EEEE IO BERERHE > EH
NHAEREERELGE ) fES R " = A ABE - AaBEEEEE
iR T e E T B iEBEEE I B E MRS E RN e RS B
AR EHERATEIRE IR AR -

DU Rt BB E SR S P Aoy SRS A BR B S A 1 T A B

— 1T EEEE B TEEEE

" A (excellent education) | SEFHZEETEENHYEEE - ELL T IBKEHL
temmmE ) RE > WERAEREARIEERRL - T HEZE (betterness
education) | - FHEEAVER - MUEEREA ST LING - BEESRE T IERESE, R
BTt RS (E75%% ~ REE - #lGME - Th{FZ > 2005) - BPRSMNETY TS
TN 3 R LIS BETRAN T (S5 » 19985 S35 1L~ PR {6 » 2003 ; FEHAE - 2004 )

(—) JRERY 1980FUSREIHY T BRI, EE) - Higs - 7% 18 HEHE
JeiE ot Stk R hE — R R B S R g - LUBK B E B AR A -

(=) EHRE ERVE SR A IEWE 19804 - R ETE AR ERE
FefEFTER T RSO ) HUMRE - B 18T I R TR IR
B ERE TREEE ) e - FAE > EREEENEERGEY L £8
B A LIRSS BB Gy 82 WP T REAEIREEUL , MUy ERTEE %
JEEHVE BALFS - 1R - SRS AVARRET e AR IR > SRBUFEs ALt ER
e ARt RAF SRS - SRR ARG IR ERE - ieA#EwE -
AT TSRS B SR F Y

REEE  EREAREEEMENEE BT E8EE ) R8s TR
A—FEH ) PERAY TR (F Ry > BUBTE PSS SR S A S Y B - S5

- 40 -



HECEESTRE  EREHEENES T A RO KRR SGE R T
e Bk - IEHE HAA 00 S R E RS T ) M A E R E SR E R E
SFHYARE - TEsrTme B EMEE BB RSy (SEAS » 2005a) -

=~ FE R A

SRR TREEEE ) BT JREE ) B UORER > HAEREE A
BEANEIERE AR - R/ EEH - SUE T - SRS SRR - 4%

FIE s yalan s (BIEEC > 2010) -

(—) FEEE - g B8 UEE ) 2AEEIS > RoENEER TH
O BLTI5E ) - IBEREMIVEEUEETE > WALREEERER EAEE
RriE R —HE T B3Rt EBE SRR IRARENNE - e ERE
AAVERSERICER ~ R R RN ERIE ElE - & EER A LB E RS R
My5ERAE - Bt ~ Gt ~ RHMERIRTHT IEPUIR R MR SR R
AHE AR ~ AR AR A -

(Z) Hl#HE ' ERAENMEERP BB N\ s > I
FROCHEBIR BB KBS 0 E S 1R B E SRS — S - T s
R ERAVER - e N BRI R St il H A2 A B > gt/ dr i a8 BB =R
HEFRE - Rt T HEEE fENTEE TEERE . (RBE 0 2001) -
HArAEBEEACHR " TR % - B T BEEZ TR ) o B
RRETIR R B2 A B E R ~ SR B 2B RE TS LIE et~ SRS
SR BN ETR R o B A R A [

X

(=) IEFEE EFREEMRETAHREAWENRIS Y — EEE RGN
FrEVERRFEERD - DURFEEAL— R EAD S - s siy s > MR
AR L@ N e 5 s - N 2 BBl EILECIe A w# ) - LUK

TR - AR A G RIMR —(#ER R~ FREUE B R
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BHYVEEERE > HEEHARIERTE A HSHVER - AR E RS R
TS RED - BWHEESENHE NS - A F S B R (e BB S PRI 18 VA et
JEH - 5 AR A B A i SR AR MR EE I S IR OE - DUZRINGEEIR
SR G I H SSSRE

(M) eHmEEH " 2HmEEH (Total Quality Management) | HYRES
JREARSES - SUAEEETRAT DemingE ANERRVEIE ~ BURTELHER - plf T
RS — LRSS T IEE ) - TSR TR EIRINEE  SNEE L 1Y
B & BT R4 5 |11 P 2 T S B PSR, DA TR Bl 1 B
BB AT - 2E A E AN » 5 SRS A P Rk BN
R S SRR (THD - Ry BB T KB R R Y () g3y
[FIF4ES T LUK B F IR R i R R AR (B8 - B
VE BB 2R TEGERAVA 5N - > BIE DU N VB & TR AL 8

1~ ISREMFCRHGR S 2 RS > R EEATAT B E B S S R

2~ BB ENUEREE T T BRHS: > e E A S0RES - B YR
PR B A B H YRR K

3 B LEMRMAVITERE - SIS SRR AT E - B SERITE R
oo EEmERRES -

(7)) SRWEME: "&EH ) (performance management) 2 3B H T
ZHEFAVHES T S ARERAEAHE N B T R AR R RS B S R R

RAME KL 8 INRFERITBEEE ANEN T &30 AR E AL -
"SR FRLEHERMAIRLS - MBS S » B EERHEE AR
IHEREEA B H NN T - ERCEEEAFER - o - B - SUESHES
AR - SRR B - BRI NSRS E R SRR

B FELLT R RS - SRS N ERE R ER - R R IREE A B A
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AR - DU A BRAETE Rl > BRI E B E A ~ B2 Ay 2B
Ll R =3 A an B EER AR plipt 2 HHY -

FRE B AR E SR EHIE G B E T Az B S NENEE
HARIEE » IR AR SRR G D & - (EER T BUE(E A RERRE - 2T
PSSR AR R R R A ERTE - =
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HETTIAZ & Ry OV E MR RS BRI RN 2R B e kB R HER
FAVE - WA ZaE A AR E S ~ B - T REReE CORER
2004) - AN - KA FFSAFEVER - Williams (1997) DUAZEETE R 3K
5y Ry ¢ GRS (structured interviews) - &5EZEIEE (semi-structured

BQL*

interviews )~ FE4ERE TS5 unstructured interviews )EAREEEEHS5( group interview )
(MREIE ~ Bizatd ~ BRIEAE > 2005) - STV RN R BT FTR0mE - A5
PR T opas et ) AETTELZ S AV BRI E R AR o T PSRRI
NAEFs T AR LENSE  (semi-standardized interviews ) 5¢ " 525555, (guided
Interviews) - JZ/ MR EEREFIF G EIBEENY — R E R TR - iH5EE1E

-71-



eSOV E PR s 3R » DU B is s - 18
SHRIRRE - BIFSEE HI T (RS B A B R S BB - TS R PR
T SE PR S (373 T HE T » S M 4 P P A g B
BIETE > BB ARSI » SO A BB S S
HEE -
(=) BEETHRA S TR

AT IERSRAAT » DIJE B IR ISE 2 (S R r s T R R
> TSP (GERMIE= - MBI - WG E IR S aE Lh » Fe
AT B T & — 23k - BB IR B sbe T W% s

AIEHEETEGE H Z S UM RS BHE I - MARGRGEAE ThEE RN SR (AT

17 ~ Skt S I ERGTE ~ Bh308E H RN 78 HAV AR - Zai Hitensk
E H 2 [Bl e ~ 5B ER ek B T B R 0E ~ SR HRaAY 22 HR S S T Ae S8 AR

ZAGREAHAR o MF R B IR ARG R 2
(=) EAHF%

EHFTREATIY FREATESE - W5t a SRR S IR SURRELB FE A - S5 E 0%
fEIETR - stERIRERA IR T 5 BB &) ~ BIPAZURR R ST 88T > I
IEANTIE 2 HHVERAFE R RN B REZESRITEA R - SRGE TR
RS > WETEEFETBRML T (% 3-5-1~ 3-5-2~ 3-5-3) ¢

-72-



% 351 R ABEAERR

2+ P T
(BRI EE
ENEIEALRR e

BRACR © s dmsd

# 3-5-2 g RM (BRITEAR)

bFE HEY Shse H

— BEEAREATE | -1 BRI - sILhEE BAED) T IEESR, 2
BRSPS ST Ry fal 2

(BB BERCHES) T REER , 25 IR P Ry ]
TAEP K 13%& L2 E BE R TAE 2 BAG T F NI A Ry fel 2

281755 - | 1-4 H 2006 FEASHED) " (BHEEF ) DK BRCEELL
DB ? EOE TAL & Py R R e Ry fo 2

1-5 ERANMAT ff B B2 RGBT B2 A EH S B A iy
HERG T R ?

T PRETERGE | 21 E%ﬁ" B BT T AH AR A f B T3 ?
Thoh I HME LH SRR (] 2 SRGE EEAYEAG
(BB EAHY i (B salllor ~ AEEElas - JEEa g - Eoem
AHEEE TS S TARESE ) Ryfal 2
e 2-3 ETHHSHNE LRES BB E PR 2 28 K] ?

2-4 ERGE TR NS TRES BRI 2 8 R

fa ?

2-5 CHPERGE L EHEAMEASGEZ ?

\

= BRFUEGE | 3-1 S A AR AN R (IS TP R RIS AR -
B SYALE HY B REGEZR Ry ?
BEERGE | 3-2 B TEEHINET - BTSSR E R E T ?
R EE g B eI -
S 3-3 L H R ES YRS SRGE TS A bR M Ry fe] 2

BRI e R

-73-



7 3-5-3 FhsARMl (ERGEL)

bFE HEY ssoe H

— BRI | 11 A TR | FRBAPYHEIR Fy T 7
THIHER | 1-2 S H 2006 RIS EEET  STE - HEHK
WERRY | SRRSO ? HBPERT - GRSBHIE— R
TAFPPRR | REE)

SHTR | L3EHIR CEERR KIS - LIRS T2
BB S T {2 P73, 2

1-4 6 2006 4F SRS BB IR TR & T 20U
72 B P o B 2 2

1-5 SRR T 5B B TR BT RS S 2
FLETR B ] ? A A AR 2

Z BRRTEROE | 21 SR BT T AR A A R R T 2
TR | 2-2 BRGE TAHBEERRIRA A0 (e ? T g E ey B A i
R | CEAEEEG  SmEa - REEE) - A
GEIEIETT | TS Rl ?
= 2-3 G TARMREHIATE THS S SR BT SRl S R T 2

2-4 B TR TR E S PURE R B Eh 2 B
faf 2
2-5 (SRS TR A AT ?

= IR | 31 3 B B AE TR BRI B -
THIHR | E AR ?
B | 3-2 e S TS TSR » s s S
FPHUERE | R 7 IEESERERERATRIE BT ? 355 BB -

ezl o 3-3 bR 7 ERIH BB S TEE S - HHNE TR E
BER > ATRE AR ET S 7 HEEE M -
5 B A fe] 2
3-4 EHHYEREHINE T » ETLHEN SR B ER

fa] ? sH EAGERIHZ -
3-5 Al ER T SiRr 4 2 BBV BRI IS Y BRI Ry
fa ?

BRI © peE B TR

-74 -



= XHEE

EERZE T T ) Y EERBIAER LA s EA B R AR -
{EREBLE R KSR R A ERE B 7C - A BN RER R E R R A AR > 24
TR R A B R ED (BRITRE - 2009) - AWTFERT AR Z SO TS © B
FEEZE AR ERTT R ~ (ARERGE TAHSEFIE ~ S LA AR - 10122
FRE(EZEENITEE - BB ESFER (FFOR 3-5-4) - LI
BRI AR ERGE TR e TR RS RSS -

* 354 BRELHIEREEER ZSEMATIFE

BRER] | SRR T
EEEN | X1 | EESEREESERSEEN~ RS S
BEEN | XfF2 | (AESEREESERSEER ~PAERE
EEEN | X3 | EESEREESERSEEH A~ RHE
EEER | X4 | EEREEESRSEREN ~TEEH
BB | X5 | AESEREESERSEERN ~ EEERE
BN | X6 | (EZESEREESERSEE R ~ R
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Te e P B (B T 2 50 -

-77 -



— BROTHGER

BPEERI AT - 5 B B S & A S BRI AL P 3 - 582525 (2010)
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