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Abstract

The purpose of this study is to explore the clinical service network related to
addiction and the challenges faced by professionals working in this field. It first
investigates the resources provided by medical institutions for individuals with
substance use disorders, evaluates the effectiveness of these resources, and analyzes
opportunities to strengthen service domains. Based on findings from in-depth
interviews, the study aims to identify professionals lacking adequate resources and
propose the establishment of an interconnected support system. This system would
serve as a comprehensive, efficient, and continuous reintegration plan for individuals
with addiction.

The research involves qualitative semi-structured interviews conducted in 2024,
targeting professionals from various fields. The interview questions are centered on
two main themes:1.”What challenges do you face in implementing court-mandated
addiction treatment for individuals using methamphetamine (Category 11)?”, 2.“From
your perspective, what collaborative or jointly handled tasks could be developed?”
Interview participants include physicians, case managers, probation officers, nurses,
psychologists, and social workers, each representing distinct roles within the addiction
treatment network. The goal is to understand the difficulties encountered in treatment
planning and explore whether these issues can be resolved through the involvement of
additional resources or inter-agency collaboration. The focus on professionals
involved in deferred prosecution cases stems from frequent observations that, even
after receiving medical treatment and having charges dismissed by the District
Prosecutors Office, many individuals struggle to find a sense of belonging, life
direction, or suitable institutional support. Without proper guidance, these individuals
often relapse or go missing after returning to society. This study thus aims to identify
the connections between relevant agencies and propose a highly feasible reintegration
process for future clients to follow.

The data collected from interviews are analyzed using content analysis. The
findings indicate several key challenges reported by frontline workers: clients are
often difficult to track or lose contact, and many lack motivation or frequently
interrupt their court-mandated treatment process. In addition, professionals report
high work pressure and inadequate information flow across institutions. Consequently,

there is a strong desire among addiction-related professionals for enhanced

il



opportunities for cross-team collaboration. The study recommends the development of
a more convenient and cooperative network system for all relevant professionals, in
order to strengthen interdepartmental connections and provide clients with continued
medical support and pathways to reintegration. The author hopes this research can
serve as a practical reference for policymakers working on drug-related interventions,
and ultimately contribute to a more comprehensive and effective service system for
individuals with addiction.

Keywords: methamphetamine users, deferred prosecution with mandatory addiction

treatment, frontline workers, inter-agency collaboration
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