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Estimating the Value of Taiwan
Public Service Broadcasting

— An Application of Contingent
Valuation Methodology
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Abstract

This is the first study in Taiwan that estimates vialue of public service
broadcasting (e.g. PTS) in monetary terms. By usorgingent valuation
methodology (CVM), a technique widely used on thaleation of non-market good,
this research conducts a nationwide telephone gawe puts PTS into a hypothetical
scenario to elicit people’s willingness to pay (WTé the maintenance of it.
Literature on CVM and how it is applied on the agau@bility of public service

broadcasting are both examined.

Use value and nonuse value are specified separatilis study. To identify
what characteristic might affect the WTP, binargick model (Probit) is used to
access factors (e.g. socioeconomic variables, Bgeipatterns, expectations and
satisfactions and other attitudinal variables) #ratinfluential to individual's choice
of whether to pay or not. Besides, protest respotis are not indicative of
respondent’s true preferences are censored andramved form the analysis. With

the obtained coefficients, individual's willingnetsspay for PTS are also estimated.

The household WTP for use and nonuse value evanyiyestimated to be
$2423 NTD and $ 1182 NTD in average, which equél.4d% and 0.21 % of the
GDP per capita in the year 2007. For use valugahims related to the usage of
media, respondents’ satisfaction, and the gap leetwatisfaction and expectations
are influential, while the influence of demographésiables is relatively small. For
nonuse value, gender becomes influential and nealgondents are more willing to
pay for nonuse value. The influences of usage bkasaare mitigated but attitudinal
variables become predictive: those with higherséattion and do not think PTS can

be replaced by commercial broadcasting are motawio pay.
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