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Abstract

As the world situation changes, the U.S.-China trade war and investment costs in China have
made Taiwan companies shift their production capacity back to Taiwan or third places. Some Taiwan
companies have also taken advantage of this situation to diversify their international market, expand
the operation territory to turn crisis into opportunity. As Taiwan is highly dependent on the external
demand market, Taiwan companies must divert their supply chains and relocate their production lines
to the US or to relatively competitive regions such as ASEAN or India.

Singapore-based banks are financial partners that Taiwan companies could make use of in the
ASEAN market. With government ’s new southward policy, the domestic banking industry is actively
expanding into the ASEAN but the customs of ASEAN countries are quite different. Therefore, to
find an appropriate bank there is important. The three major banks in Singapore all have branches in
Taiwan and mainly provide corporate financial services. Taiwanese businessmen can choose one of
the Singapore-based banks to establish good contacts and partnerships with them, which will be a
great help when they develop in the ASEAN market.

After the Asian financial turmoil, the Singapore government promoted the consolidation of
domestic banks. After 2001, Singapore's banks were consolidated into three local banks, DBS, OCBC,
and UOB. DBS Bank was originally a major investment bank of the Singapore government, while
OCBC Bank and UOB were Chinese banks. Later, due to banking competition, the Singapore
government strongly supported the expansion of domestic banks. Therefore, with the support of the
Singaporean government and financial management institutions for the active expansion of overseas
banks, the Bank of Singapore has also become a learning target for Taiwanese banks in the ASEAN
countries.

The parent companies of the three Singapore-based banks in Taiwan are the safest banks in Asia
and the leaders in the Asian financial industries on good financial performance, Fintech innovation,
and corporate sustainable development. Therefore, this study reviews the comprehensive
performance of the three major banking groups in Singapore and their branches in Taiwan from
historical financial data, investment and development status of Fintech, and corporate social
responsibility, with a view to providing a reference for Taiwanese businessmen to seek financial

partners in the ASEAN market.

Keywords: Singapore Bank, Southbound, ASEAN, Corporate Social Responsibility, Digital Bank,

Partners.
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Key countries International branches and offices
DBS uoB OCBC

Australia A D @ @ @
Brunei LR @ ©
Canada g R O

China B @ @ @
France EH @

Hong Kong 3 @ @ @
India P @ @ @
Indonesia PR, @ @ @
Japan B A @ @ @
Macau g @ @
Malaysia ERED @ o @
Myanmar 4 &) ] @ @
Philippines FEE @ @ @
Singapore i ho s @ @ @
South Korea #H @ @ @
Taiwan &8 @ @ @
Thailand = H @ & @
United Kingdom #H @ @ @
United States of America % ) @ @
Vietnam ) ) o &,
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EHER F USSR AT

PHE G Z FATRHAE AR AT RREFEAGEA AR D b ERRS
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BWoFH=3o "ffr HETRFEBERF LA (F F)REF T ERart 2 ER
FAAERFEZEFREFLACAFZFERPUREELERIR T I RE ~ %2 &
FRATA A FIRAR G A o = T
B SR &Rk
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EiE{E  » {AIEEE » ERUBIFR

rg} -7 ERfHE R 2 RT LY T
L g IR P 4267 9% 2 (https://www.facebook.com/cbe.gov.tw/posts/2313305638753673/)

® & peft4k: Financial technology » ff # FinTech o 1345 F"# 1 ¥ {81 £ BAE 2% ¢ (FSB) ha & > &
PHIRPET KNERAIFT v R AIBATORN £ MREA S W U R ALY ¢ F LR
TR KR MBAFRETR F o

“ AR: #3# ¥ 5 (Augmented Reality) > E45 5 EHPAB P (fen 8 2 & RMH 3 4o b Bl 473007 R ¥
FlromBe Ra e RF LRI R EF R8I Bl TH IR AT -

S VR: m#F 8 (#3F ¢ VirtualReality) » f fEm S BB - L% T 424 - B= 23 T
BEE R RERT XML EL T B FEEVALERR T TR R REZ
FREPMOFES o % FEFEESEF THT U TREFIROEY > Bz Ay ARG v & 4 i
B oZHMES T TNRA RN E A AFE R BT R AIEEHOERITEE S % 0 -

fad TR s 2 S R s ke TR KR RAT
32


https://www.facebook.com/cbc.gov.tw/posts/2313305638753673/

@ 3242{7 (Open Banking) > 45437 J5d & *x API (Application Programming Interface >
et A2 R e ) BRERESRZ RS R4 TR g e lBEE CFTREY R G R FED
SRS - S G T REATE S04 THILT B Y AURIRNE 3 o 17 5 se L Ao pl ATk A
AT R E T PR R R I R S R H Y BRI AT RN &
BB ARMERT 0 P RAF £ LBEA RO R E] 195 2019 & 6 7 L BHF RS

dpd T ARETREAR K TR iy ) KB R EFE A ¥R,
EiT s WHEMAEI AV EFEFEOERENE > d A EF L Ty - 77 R
L S ABRRERIINE S 2 VEFAPIE TR T oy £l3 { F AL BRI
EIFAN2RTIRGE » £ 3 E@AIRT - B WG T ADE R &2 g RN T » WRE

s}

fl 4T BT ARG RE AR A £opo L 4 o

Sol e API ns’ VLRI GHIBE

Bl | RUSHERME  MAX SR  HMTAIME
1%% | ARATRS @ ik L TE s QBN AR ZRE

1TEHEHE | EmPHERE fLRIINES

BRRE | SATFER  WIRPHE - RIRE - EEREBRSE

H ft | W5H0H8E  APIEN » RFERERRRRERES

W =-18 £ @ T APLF R enf sedgs o
FAL %R 2019 & 6 7 54T RO T o

VB ARE g PR S B3P et 22T R HehilEfeT B 4R -
CHA S TR -2 AL FREFF PRI AP RS RIGE > C R
BEELET > S 4 4@l Ak BAOERMERLEFL TR ISP « BB AR
ERAERE LB EARBHLFRIAIRERT TROLFE W PSRRI LES
Flh oEEERERS A KA RHAAPFSRT > I B2V fretand i o 2 i sa
2 HBABERT O P RS R RF L T ARG R SR LM o p g2 I
HREA BRI EBUALITER AT QI EIFHOTAFRES AR ERFY R
FPoERBET R BT SRERFIFVROTADFLE NG E L3y
Fl2 A B B L RS .

ﬂ“,\

|

33



%gﬁ TR L FTHRES = ;l_iﬁf » XA E R P RS 0 et R BRI E > 4245
FERE ST RENG R ko e S E R B £ R c AFREDE B
PIRFEL R & 325 R E BT R 2 BB E 2 T W o ATAH AT 0 A
e ST e o SO A F s e L L o PR po s &
B E‘Egé};ﬂgéélﬁﬁ'ﬁjiﬁ\f;f%_ FE2_ 4 o K;%LLL P R R R R F 2 S
AR S S R RE ERE TP L L ARG PR 2R o MArs R R
NP AT R f R R T RSO SRS o R IER 0 e Fant SR Ak
EEFVENBFEHFEFT ERIPITE e {9 F5L o V4o bl A RAES A
2 ¥t % m{r'é?ﬁﬁ}a}ijzvuv v ,‘ﬁf_«%ﬂfrg s e ?,I“’ . ”}@iééiﬁzﬁi ?{’%ﬁ;ﬁ‘_
PR FENSAEE S CPRELEARY LR RAER S TR o ARt R
PR B 2 AT h sl T B R @R BT A B F fUR N O 2 R S PR
RpEH L Tehgmpte-Homed £ o

=

F.

SN

34



- FRRARPREE

ATh R EREEAH 2L ERIEHEEIANTR  WEP R AR EDFHART ¢ AR
# 4 ~ B 2z API (Application Programming Interface) 4317 7% ~ #2437 % L i o 3744 &
PRAFIEIE - BAEERT oo S PRARES DERPHLE G SR T
ER T Rmeh- 304 o L2013 & > &g 2o B4ed| LA~ 3 R 2015 # 2 £ mft

P LIZTEFF 0 2016 & AT+ Fofad = Myinfo FR R - % = 5 TR - § 73 &P PRE

B?? ’ f'g#-%ﬁa:}_ = G5B MyInf(), F.X;}_l'\;’ QFEE;‘T@%T]@F'? 7}3;,9'/»47\,'56?3 » & & g élr_zls‘?' FEBT
G BRE TR AR ARG ET APL S BE R 0 FIERE APLE B vk 0 £

U7 5B APl £3 2018 & > £ F A B 42 2 APIs A A E 2B T3 #14
HAUF(R B ~ i~ T ATTAE )y Bs 313 4 APIsc il B 2 M o B Tk
4T | AFThe A 22 FET R R SR ER N S P

B BN BEAAFEY > RATRE AR REE AL > SRR RGREES ]S
ERAGT HIFEY P EEF EAT AREI L HRLS AT G A ip
FRAMYG L GIRBNTERZL AT QR B FRIEP frRFL {35 2 Hpd Y i
A A e 75T PayNow X Ha1 B8 £ 7V BEAT e - X 2R T T £ ER
ﬁﬁ,%éi%%%éﬁ&%W%%%ﬁﬁ & o Tt o AT T ILIRS 2 RO 4R S
AFLEBPHE - RHLAQINE = FRGEFEFRL ATHHEAFTAERPHET R 2 iR
AP LLF O AL IFRAAFERBEEY ¥ o

BN T ERV LIS "y

BHAERBPAP ST E A PR T A AT E 2 A RFLAR f R
. ’fr’j el EBR T NEAFEAIFE b BZ A RFAFFZ ERPRERY

bl
~m

35



(—)&%ﬁﬁ(mﬂﬁ&mmﬁﬁﬁéﬁﬂérﬁ%ﬁﬁmﬂﬁﬂﬁasyj%@:;
B P ARFFE S A ERb Dl PIEE S R - WME AR R R - RIS
22 A e gl R o BB BB 2017 #48014217 API R T 5 "DBS Developers | > ¥ 14
FEFEEE I BLH L ISR HFRY T AP £ (7 TEHELGF LS
2P TR RS ERAARGIRG S ELE PV TF ARG ICEEE S 2 FHE o &
2018 & > DBS %2 - £4 53 % T 1 Carousell ch@@ § » #& # & f A Sfrd R > & far
A% - BRFHFEAFHEF Jim> KBS FToaf TR Ak o FHALF LI HEL
Foodster » % = ¥ il i Foodster 37 & # > ¥ * DBS {7+ £ i - DBS v GO-JEKU » =
SHRBLOP LM AT A GHIRIFL &1F 2019 £ 5 58 ~ 3 B fodT® fLHAT B 374 2
PREL TR ERDE R S BRE RS TI(Q019 £ 6 ") E 0 B BERFEER T
ﬁﬁiﬁciwﬂiiﬂﬂmw’ﬁﬁ*“%ﬁﬂﬁﬁwiﬁiﬁﬁﬂﬁgﬁou@%&
BR7HG0 0 B BEAGENEREG 12 7 70 5 d digibank S99 :3 282 5 > ¥ & 500
5 Raegh £ 1 B P iEAR ] B R Aadhaar Card € 7 & 2 B3 0 ¢ DFRHc L S m AT
Pk BALITAERA T 3 RB2005 2% « & % $ﬁ¢Pu, 2% 22 ERP R
Tally & ¥ #d & B &1i7 ¢ $46 % FifeTally s % jpidde > & %7 A3906 % T wps
Mo~ BEFLE > BERIRBRENT L E 30T ARY o i fEAR g

(=) ~ #4457 (UOB): 2018 & &2 L 2 " iF | Grab BB { vt £ & iv> UOB » = 3
Grab AT+ ey EREFP P > s LR ~ 5 Ra I~ %&Wﬁ\?%ﬁ% SR 3 A
Grab » #* 8T & FIRIRIF > RE AT FERBELTFIHe - ¥4 > UOB~ &
Wi T - k378 FinTech 2 @ ehg (F2 T4 0 bldoz 2202 4 5] FinTech 2 7
Personetics i < » 1 * 8 BE P feFaladr A 25 TR BImL N - Hie
F 4T A L EfEAS % - UOB » 47 Kk = b ® - R FinTech 2 & (Avatec) 60% 775

o3t E A RIF 1200 FATH UIRFH AL RO ¥R I E ¥k UOB Y 2
# B QR %8 it 3 PR 4% (mCollect) - "o B PFIER R RSL 4B PayNow ik 0 B PR 4

Q%&%’&émﬁﬁﬁiEJO

36



(=) £#%42# (OCBC):* 2016 & & $@ﬁﬁﬁﬁ%% w1 A1 FE Al Lab@TOV -
PE’—I/E » OCBC ;J”/B'.:h, 7 “fg_i}‘fr%‘i@ Fu‘\“%j(” A 1 f:‘;;; vb&ﬁ A “Emma" ) ‘%—b ji 7 i’é:@ 1 f;‘@

She
-

Wiy 4002017 # 5 OCBC RALEHS f1# A L& Baav 52 b o pFrOCBC
BRAREPIERE BARFREIR O ArFFRN R £
=l =

%a

F_k

A

he
o

IHAIIFESBE 2019 E7 GO AP TR AL 2B R L ERGT (R
4ﬂai%?‘ﬁ#*~%wﬂu@ﬂ¢“q(XBCﬁiwAmmﬁ#ﬁ
fadiet f258 G (APL) > 4 o 2 2 2 pF > 4(77 5d Experian (2 € 3752 ¢ £ 8 41k

(AGM)Qﬁﬁﬁﬂzﬁﬁﬁ’ﬁﬁﬁﬁﬁiﬁﬁﬁﬁo

MEF LS EEAT Thed K ALT E iR LR fi‘iﬁﬁﬂ%é [E ‘F\’%z“ 534;:@31}3:’3}11'}7\? LR
7(2018)% ¢ £ 3 FH %' Hﬁlf}v\”ﬁ o 5’(2019)? Bl %"Tﬁfiﬁﬁﬁfiji%ﬁi W B
A HaAFETE Xfﬁﬁﬁiﬁ Ak g B Aitde™ o ikt o

(-) BE 477 (DBS): & E 417222016 % 2018 # it 5 T 2ok & & #4277 | (World's
BestDigital Bank) » ¥ L 8 A% B#iciz &~ X F T &k BR{T» B> F42 A § ¥
%&%?i%@ﬁﬁﬁéﬁw%ﬁﬁ&ﬁiﬁgﬁ%aggﬁgiﬁuﬁﬁg'% %
AT PRAE o BT R W e PR EFRA AN R KT ORI LR ERE S
PRF% o

(Z) + £4857 (UOB): + 287 2014 # B4pda ol 427 $v5 > 352 3 St &
FELET L2018 EA A ERFIE LSRG LR F S R H R ERF RERCAS
PARER RIS R AR S 0 AR RE A TR AR L R 0 fRE P B
A g Tk

"JH-

L
v

¥

P AR R ARIRIE REXFR SRR D IR L L S RFR

(=) E%£7 (OCBC) : Fif41i7> 2016 & 2 7 3 & @A HA|F730F (The Open
Vault) > ¥ 22 FinTech # f k stz = B g B i 2 22l 1 pId AT o
2018 #4°3% 3 AlLab @ TOV s 4 1 iy &b i fr P A T % 4207 JRAE2 enfp* o
PE 4D A RT TREFE X IPAGERY AN OEKTE 9 T HERPHATAIL

L L mES KT GRS P AT s BFAEF B R AR S MR E R -

37



JfEl:b%'»J‘zJ Z T A RF R ?ﬁﬂf HREE Vo Av o ARt 42&9‘.1}If1-£ $ﬁﬁii‘"ﬁ§ﬁg§ it

s ’,‘:% ﬂ « 41T 1__?’%4 H AW Fji__ i‘]l FEa ’;—'ﬁg} ;}’a:@‘,ﬁ,ﬁi:f:ﬂfaf:r ,%%i%

.—.?‘f‘ii y3 # = B v FLES i‘f | T BuAB P iE R 4B 4R T wﬁx“ K‘Jﬁﬁ_’i\‘g’
b B RIRIEF R ISR R S A RAFLERPH T mﬁ?T,ﬁM%F“@

; '

o

{\
\
=R

B EF LR TEASERY H R b S E Rk R R

RRATLEL %%%*ﬁﬁ{&ﬂ£&ﬁ’*ﬁﬁﬁiﬂaéﬁ\gmaﬁaﬁa,§%
LR BB R F T2 B R oAT4eH =+ BFIHOR S B> & By B A RFE PR o
%nﬁméé%% ﬁdﬁﬁ%im&@gﬁ,%agggjﬁ%g@aﬁﬁwﬁ’%ﬁ
B 3o

AEAFBBAEIKT L BAFA ST 72 ARAHAIRT 0 P H 5 B&E(5 ) IDEAL
N30 pERBAFT S NRE BRI M TREREE S FHORET I RE
AR T RE A A A CBEA ARREIASLIS AT £
kiR 2 AT A5 e e FFRAFEFT £ > (7 3 £ DBS IDEAL Mobile 764
B - Afrhed ARG ERFSMAFLE
FRESASF) AR AL FFARBE T REEA - PP L ERRAFEEAN > ¥ &
FEH B R &R -

TR AELRT B 8T L RATHE FAERT L
ﬁmﬁ;&&ﬁﬁmﬁ’iﬁﬁﬁ%%ﬁﬁﬁ&r?Aﬁ’&l AR KT HFEN KL
Arif o FlE R BT LS A BRAFT L iRk BERIRIE SFF UERE
BAGFELHEARNE TP L RATH S A FRFE I AR A T2 2 BIRIFL &

MR 3 S ki )

N,
£
é’f\&;
e

38



PG EEREFEI VR

I

AR A ZR* LI PERBFI e g AT IR FE XK %"mﬁ_
AOEFIRCARFORNERT I AR ZRTHE > FlAaRRFEL WAL FF > TR
BALGNATS AL o T 0 EEF T HRR BTN Hh g2 BB
& Jf B 4K HE & ¥4+ € # i28(Corporate Social Responsibility » CSR) » 3% Bl 2 -19 2 Bz -20

By gipd Torenp ¥ ¢ F 2 ikdp & &;%#i“ﬁgfflgﬁiﬁq%’ -

ETS Y FEIE Y SE SRS EE R RS AN 12 L (AR R LR AR N
R b EAL RS Y B¢ T
Responsible Investment » i # SRI) > 7= & Ferug & + > ¥ £ H ki 2 ﬁig 220 O L
BEFAFHFETR DL ERLART  RBA AE - FBREGHEB T Tk 9 BER
EE RBEMKTENR e FEFALE T ERETHE - FEALE T EZAM DR ERFE
Rl EE IR oF R A 3o Gl R ER A E T EN L EMARARGT PR LEET
FARAEFELERSNETIE « P dstipa A3 504 ‘fa’#}’ LS R g
FTECFLAFERFLECHINEEFFTERL T - B~ FBREE> BEFHEFT

PrREYRGE YEEE - BB PG E o E AT LY R #

~

- = A]4 F (Sustainable & Responsible Investment ¢ Socially

ISR ISR s {EE
FORRImES b g X 3
FOFAENEEE HET NS

=¥EEmES m*ﬂ@ﬁ*‘iﬁ

e = FDBEEAEE

s =R E W S FI
S A i e e B - K

= =
b EE=amEEE

B =-19 % F’“iﬂmi#g FEL TR
FTAL KR RE R AR PP IR T

® £ ¥4+ ¢ § =: Corporate Social Responsibility » i - CSR > iZdp & ¥ &gl f1B L L5 § § 0l pFo
PEFELHNIM G OTE v SRR R AL S E 2 RRATLILE TR R R AR S
7RI L o

39



* TR K
A3 [7] 6
i

B w20 f¥F @2 2 i
FH KR BES AKIRES PP AR T

- Al 2 ()
H A Rl
HHFAN) |

o3 fEAEF T2 BREEAEARE

|
- WS gmex

& 54T,
1B 3R 7k 48
a5 e

T EXEZEES
l&%&ll

A IS T PECD % & 4 % 45 3 #9948 bt om e
2%
RIE OERARRERERR |[@OHF REERE @18 P R IE I 2 H ik
AR &) KRR B A L EBBE T
@ SRR IRAR A
i G [ A @ 58 A AR A 44 A &5 F A4
O ERETE ek ET @ LS TR A &
28 % B @ ikEFHEMEAR @ PRk S B
L ESF-RETIROE 31 2o 3 &R E T
@R EIRMAREI|OEEFEEMS \ ALl e WAL T
@2 RAFRG IR
QRENTFRH - B
B B
O G EREMA
QRAREHAETLYE
il | B gkl (o @15 F 345 S 9k B AR
@HLE A AR R RERERER
\EOEVELES A S 3
O V% AT a A T

FHRAR SR TEFREGELCERLETEHEN

40




AR102E EMERERARE (AL )% 12030 AR2 TR ER

AP R BRI S RPN 2 TG

N
Y
7.
el
S
=1
o
|
&l
e~y

SR TN £ ¥ T

PRSI \ﬁi#ﬁg: » 2017 # &

m%%kﬁﬁﬁ’#ﬁéﬁﬁﬁﬁgﬁﬁ‘ﬁg‘éaéﬂiﬁﬁ%ﬁm%fﬂHG%&’

Fd M 2 ey & I T AP0 LA E B o
}."

EF REFEF

ARSI, VIR 3

FTSE4Good TIP Taiwan ESG Index

FTSE Russell has partnered with Taiwan Index Plus (TIP) Corporation on the FTSE4Good TIP
Taiwan ESG Index. Taiwan Index Plus Corporation isa subsidiary ofthe Taiwan Stock Exchange
(TWSE).

The FTSE4Good TIP Taiwan ESG Index is designed to measure the performance of companies
on the Taiwan Stock Exchange that meet the globally recognised ESG standards used by the
FTSE4Good Index Series.

2-Year Performance - Total Return

Two)

85 r - T
Dec-2017 Jun-2016 Dec-2018 Jun-2018 Dec-2019
Data 35 at mont end

— FTSE4Good TIP Tawan E5G ———— FTSE Taman

Note: FTSE Taiwan Index, which is display ed in the time-series chart above and in tables below,
is part of the FTSE Global Equity Index Series. See www.ftserussell.com for more information.

Performance and Volatility - Total Return

im0 R L BT

FTSE4Good TIP Taiwan ESG 130 188 M4 34 473 - 138 ER & P
FTSE Taiwan 138 198 330 330 516 651 149 05 121 123 19

* Compound annual Tetums measwed osr 3 and 5 years nespectively
= Volilly - TYR hased on 12 monihs daly data FYR based on weekly dafa (Wednesday fo Wednesdry)  SYR based on monthly data

Year-on-Year Performance - Total Return

T R R R B IR

FTSE4Good TIP Taiwan ESG - 170 42 KL
FTSE Taiwan T4 176 189 4.1 330

Return/Risk Ratio and Drawdown - Total Return

im0 — ] e o

FTSE4Good TIP Tawan ESG kN 12 - - -8.1 165
FTSE Taiwan 26 12 [ 0.7 8.7 173 FF] 238

Bow 2l £ A
FHAR: SAES ISP INES SR b
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Data as at: 31 Decermnber 2019
FEATURES

Transparency

Index governance isoverseen by the
independent FTSE Russell ESG Advisory
Committee, made up of leading global
sustainable investment market practiioners
and experts on global Environmental, Social
and Governance (ESG) factors.

Criteria

Companies need to meet a variety of
environmental, social and governanceas
well as financial performance criteria in order
to be included. Please see
www.ftserussell.com for details

Objective
The indexes are designed for use in the
creation of index tracking funds, derivatives
and as performancebenchmarks.
Investability

Stocksare selected and weighted to ensure
that the indexes are investable.

Liquidity

Stocksare screened to ensure that the
indexes are tradable.

Capping

Individual company weights are capped at
30% on a semi-annual basis to avoid over-
concentration.

Availability

The indexes are calculated based on price
and total return methodologies,end-of-day.
Industry Classification Benchmark
(ICB)

Index constituents are categorized in
accordance with the Industry Classification
Benchmark (ICB), the global standard for
industry sector analysis.
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