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The Pre-Closing Strategies of Everyday Conversation:
Comparsion of Chinese and English

Abstract

Conversation closing is a highly normative speech act. Improper endings are
considered offensive and face-threatening, whereas appropriate closings strengthen
relationships. The social function of pre-closings is widely recognized by linguists;
however, because they are often hard to distinguish from the last topic and can be
interrupted in various ways, there has been relatively fewer studies done on them
compared to conversation openings. Therefore, this study investigates the strategy
types, sequence order and contextual factors of pre-closings, and uses its findings to

compare pre-closings in Chinese and English.

A discourse completion test was used to elicit data from 200 Taiwanese speakers
of Chinese and 50 western English native speakers. The results suggest that Chinese
native speakers tend to use negative strategies to prevent negative emotions in the
listener, whereas English native speakers prefer to use positive strategies to maintain a
positive mood throughout the closing. More specifically, both groups use the same
direct and self-oriented strategies when terminating conversations with familiar peers,
which suggests that both cultures have individualistic tendencies. This similarity
suggests that Chinese society has gradually adopted an English communication style
in the context of equal status and close relations. On the other hand, Chinese native
speakers use a humble tone and emphasize maintaining harmony when facing an
interlocutor with a higher status, regardless of whether the relationship is close or
distant. This indicates that Chinese society retains characteristics of collectivism
whenever hierarchy is a concern. Nevertheless, legitimization is the strategy most
frequently used strategy by Chinese speakers, which, despite being a negative strategy,

directly reveals the speaker's intentions. From this we can infer that the younger



generation of Chinese value the right of self-expression, while at the same time

maintaining a polite tone.

In the conclusion, the conventional strategies and sentence patterns used to close
conversations are integrated into a classroom lesson plan, in hope of enhancing
students' communication competence and facilitating their ability to converse as
authentically as native speakers of Chinese.

Keywords: Pre-closings. Chinese and English comparison. intercultural. Chinese teaching
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Leech (1983) 232 AL RELFJIE ¥ < R A f;i‘.’i*} SRR S Y 2
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(Leech 1983 : 107) i » RIF £ B A% S AXBF G AL -

Cost to hearer Less polite

( FeE2iE) ()

Benefit to hearer ~ More polite

(FEE2) (EA1E)

[Bl=--1): Leech e & # < R A

(F#L %R : Leech > 1983 : 107)

AR RV F T féz%imiﬁx o Leech (1983) 25 3F %
Rt o ek & 2 ahbl > TR B e g B Ry LFHGERY &
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r:’l-i—fp)o
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QLiEERED, (IR AAE)
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(RAE)
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(F#L %k : Leech » 1983 : 108)
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E i S I S 3 S &;{; G HFE R R S S *M‘ﬁ; Brown Hr
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4 = -1]): A AT $o v (redressive strategy )

FEI RS Ey

7ANE LSS Stop a moment!
y il
f= T fiie 5 SR Since we both want to hear the announcement...
i

JFS RS S SR If it wouldn’t be too much trouble...
2
i IR BRSNS It would help me if no one were to do anything

for just a moment.
v

-  JWEHTEFETER  (Saynothing)

*EPIELE Fraser (1990 : 230)

Brown ¥2 Levinson 5% H & 3+ 4K E jé i (universal ) » i * 3t & 0 2
L (1987 213:61°62)c et X F|2ba 3 ?ﬂ 1 5¢ (Bargiela-Chiappini
2003) > £ H A=A 2 if % Ajg A 2 i+ (Gu > 1990 ; Chen - 1993 ; Mao -
1994 ; Lim » 1994) - £ &Iip - Brown & Levinson # 77 Mg, € = 31K
ﬁﬁﬁﬁi’@%ﬁ‘5€F5$W%°§‘—%$kiﬁm PRGN
B3 A Tt E AR TRAPFEIE G IES o gt L PR RE AL
- fé%?_ﬁmz\ 75 (Gu > 1990) - Schmidt (1980 ) ip d1 Brown £ Levinson ¥t 4 &
2 e BERF G AR EE S H 2 - Mao (1994) 7 3n % Brown &
Levinson i3 &3 A B A Z R > A ST 3 2 v UREBET G FIEHD

,‘i_—‘:}‘ill\:io
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LALLM E- BRae AR e EFE h2 %A% o 22 EE Goffman
(1967) #pes:7 37 & > Goffman (1967 1 10) 47 6 F Lw it § B 3sho -
LR EAL G S g

BFAe o Ep g oo 22 Tface, -3 % p 19 & &g A 4L ¢
(Ervin-Tripp et al » 1995) 5 © &® ~ @k "6+ | fr "% | afg g o 5 Jﬁm
FEAR TG AR MR AFR S FRES G RFSEY
fed® > B %% (Huo 1944) oMo | IR g i ko + > 208 B 4 o0
RS EE DG L T R T AALE T gtk BN TG
(Hu>1944 ; Mao » 1994) - T F s v Tz 3 | chis % k@ ke 53 | h

g =4 ,% Emes Tag o EHE A Tz 3 | ?#F,chiﬁ—#gy%?'fl 75 e
eEHE A T I g o PIF R Ak g S PR i & > Hip A B AR R
21 ¢ Hp2%E% 4 (Hu> 1944 ; Gu > 1990 ; Az e B > 1992 ; Gao - in

ﬁ#ﬁAmr J#F%Jﬁﬁawowﬁaéﬁraéjgﬁ
BloowF R LUGIhB AP TG F AL g T RE AR A NG
B e Foho fiien + 8 g 22 BFE A Tmk g ik
Lo Efitem 7 H u;jﬂ?@ AR B R TR o T | pr R it € FI £ - f&
g 2 R

4 gt o Mao (1994) %81 F - fh2 v ¢ L B a2l o 6 LR
2 Ak ¢ Yo HAEAL € suke & (ideal social identity) » & > AL g Bl B A A AL
(ideal individual autonomy ) -
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¥oF 2 FeAF T

LA GBI HL 4o e A AR g EARAR G SR
-&rﬁﬁij B AL AR #‘me‘rﬂ-j\‘a‘_ﬁ r’;égJaT H R F?\*%'G\'é%i%ie’f’l%\-
e PILEGRT Ghat ik § e~ B B o hipage Y £

+
EOTEZT P AL R B  AEF TR AEY - 3 o

2 R A ERERFAD O BATER A%T% E-%—QVF;L,—% £ R E
&%ﬁﬁﬁm CHEHC R IR T o RF R AR ST -
P rLE R e E R G A o i8R Brown £2 Levinson i€ B 4 ix Feha 3 £ dp

T bl RIZs o ¥ Leech (1977) @ % o Afd el AR d AR H 115

B4 o Brown 4 Levinson (1987) ¥ Mao (1994) Rl i i€ # 4
g+ AR A IR o F 3 Leech R A g AL 24+ (feel good) = & AR -
Brown ¥ Levinson (1987) %2 Mao (1994) R ¥i5:E+ E L & ¥ &% (not feel
bad) #8348 % (Fraser » 1990) o

2.1.2 EAEHMEZ

)

3 A MM RST KRR p >33 (551B.C.-479B.C.) #*t# g T4¢ 0 3 4 v
BB H 4 (Shih» 1986 ; Gu» 1990) - & pFenpr v % § 5 % & *ﬂx#'])i (slavery
system) Eprs\fr o WL LI o AAE R R LA VIS RIE T Sl

J]*a BRI RI ARG PR 3D T ;J"‘ig@’ﬂm\;g_ﬁ% .

SR FEDEBB G PR AAEEY TR AAE LS o i
m%‘»'l 2 g+ ) (Gu 1990: 238) > 1345 i 4 it ¢ EF K A2 B £ hiz g - Gu
(1990) sl * & FAlze s b » WP T4 el £ A upiKp A
(denigrating self ) =& #xis 4 (respecting other) 1% 3 48 Foenai i% 4%

SHIE GasE - T - TE: TEEMSTTAB TRREL?, TH: TOHIELF!
FEEH : THERR? F2EM | ZHIE? |, FH ¢ "B | BEFRERA > BRI -
HAIE  RIEARIE 3 AN » AR EAE - AIFGEEAR G 5 (SR - AITHIETA 5 T
g AIRfEAE 2 - B FH 2O ET  F200T - BFRHEE @ EHa NG
5o

13



H B il & A i 2 T EERSE

(—) AwRER
Gu (1990) B P IR &F A gl A #HIZ = 30T e il g
i. % et 4 (respectfulness) : g2 # A Zim AL € % > His A
B R
ii. g m/p /P i (modesty) @ p 2 psdreny — FEHE
ii. A & # 45 (attitudinal warmth) @ 3 A $is £ B RAcE ~ #pE o,

V.3 & [ < 5% (refinement) @ B A $is L cri7 5 X A%,

LI RIEA T T AR EANRDP 0 - > B3 (sincerity) A s SR B
poo s TR RFT PR Y Ko F BT o = 0 356 (balance) o iR AL
LA o FAELT g Tt pE e | ] o

Gu (1990 ; ggw B 1992) & FH N 4153F A 23 7 5 A R ER|

i.aaﬁ&ﬁm:é‘%ﬁéﬂﬁﬁ$“‘*ﬁ%*ﬁm’4%&ﬁ$%
I;Lﬁiﬁﬁ‘frﬁ;i:“—ﬁ & o 1L ——%E] l‘—“—é%p /;r\‘cl ,EQIRJ E] fﬁ_bh’ 1o %F_l— ’ l)"l
do TEsdb-Fik CTHIR-F R Tk B o

AL R e FRE B TET R R FRG A RS R DR

'é; y 7r N F % &l—}"ik7 B eri— féﬁ. gf‘ﬁglﬁof?_v—i mﬁi%jljiivi%rfﬁg

2l s g
T o

e 2R - BHEFRASEFLIEE S RFFF THE T
EF oA AAUBEYRE S L S E
R N T R

VAR R D TGS fo T dab o A PY EFIA e AR A G

2 U PR T G R g SR Al e g LT R
PR o 22 a4 Rfrip- R FERIHS DEH -

4

L

VoA s 7 ~ TRR AR RRE O FERFRCE ARG PRE o

14



7\
1y
~
=K
4
S
-~
an

& F 4o T | kFpE A RO AL > T A F g o
EZpFF A HRarR (Mao > 1994) - Gao (1998) # 7% * -~ £ 4
FoREF R I REAI TR AHG I TR FA AR A D
FEE X o Ao iyl e 50 2 A rapE > REEELD G F
%é%%~iﬁ9?°%“*“ﬁﬁ%é%ﬁ’%ﬁ”¢ﬂﬁaé@ £ %

F1E R ER G el ST A p e n A e
Gao £ Ting-Toomey (1998) i&— # B P & F F o kil Kok .

I ¥ L $F (non-confrontation) : j# * enX B & P2 - £ & ZH> T 75
T REFTVAEALLGBFR > L LP i A RITEER o - R E P
WS RS B BB S S a2 AR e R R

(Chu & Ju » 1993) -

ii. Mg v: (compliance strategies) @ 2 ¥ > o 3 » 2 s o B F 4 L H L

ARRAAB Y ML FARAT RPN 0 R ARAL PRS2
R L “@ﬁéé“ﬁﬁﬁﬁmiﬁ FoocR g Pt
FR et - R R PR AL HEBEREEE S AR RS T

ii. ‘,%Eﬁiﬁ & (provisional responses) @ 3 H » E ¥ F LA F R E
E%_QF#F,‘;E,'JKEIE‘J'T’—_B;V'"—]-F"“‘_‘ F4 = ,gJ I'»}; L )RR T
ﬁvgﬁ%?neg)jﬁfs& P FIUL T G e B

h o+ o

2.2 FEEEERAVHTFE

ggﬁiﬁp;%ﬁéé@ﬂﬁiﬂﬁﬁ%°%¢%ﬁ¥§?“9ﬁ’9
W€ 3R L s s (Button > 1987 ) ~ # i (Adato 5 1975 5 Laver » 1975) v

15



H B il & A i 2 T EERSE

#w1% (Albert & Kessler » 1976 ; Button » 1987 ; %Iz 2006 ; Dai » 2007 ) it (7%
)i %%? ;Z o :_E; = ;L‘ E]|J S H «lj",‘i- N H_, FF' PF’ 24 J}’j}‘ ]}ir g E;':‘» InStItUtIOHa|
context) = * #f o

2.2.1 FEEAERINER

ATE s AP B TRY - GBI BPREDTFE
e FEE- k- Ao REHRSETEE]I L ES B R G TRH
MERPRL G RE o FHENY S AERBEALF BRI 2 F 5§

R G LA

(-) kigge

7

Adeto ( 1975 : 256 ~ 261 -~ 263 ) # % ¥ ( leave-taking ) % Wierzbicka
(1987 : 223) #t:f = (say goodbye) B |3 36t K ] a‘”g e KRR
Mk fo & ok @b (solidarity) ehdr 7 15 Bl 444 PR TR T EF R
# (speech act verb) s {7 o @ = F He>r » LA e o> L FHRT & FREHE
ﬁ%%’imﬁﬁiﬁﬁﬁﬁo%[%:Q]%ﬁ’iéﬁégﬂﬁAﬁﬁ
170 A BB ol BB e iR .
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¥oF 2 FeAF T

[4--2): gt dentibize

e o QPR Hh[E HEL T —([E i o T Bl R A Y B ARV E
o IEEETTIESERBERRA G HI [ —(EH 5
o IZIEMEREIGEL > TG EN T EERE

o FREIHEE R RIS TS

GRS o HAFRETEA > WAL

o MHRPERACH RGN R AR

o HREEMIBLERDE

o NFEBERIEBITTEACHE  MAHER —LEEE

o EEH NI R A BIE R R A i 518 o B — SR A
{Tqﬁﬁﬂﬂﬁn m:l

N3

G A BB AT Y - BRI R A RERE  T R £
bRFLTTE - Rk T LR A A0 3 R

Ll W EBFEF Y AL RN ES A o TS LR S B
A

B2 o ;é'éé\abiﬁﬂ%;#ﬁjifi{,(i)_;;g:i:ér,,;,;g;; L @ R
{%‘rﬁ?‘ (*flf%"\ﬁi’f"\%% ’ ’('i'é}ﬁﬁi i £ F"*) (||) wE TR é\;}\;—gmﬁgj ;

{f—_f‘*@— HA AR l—‘\:}\ B RIS o

SR gAY )I? . 8L (4 Schegloff ¥2 Sacks 1973 ; Levinson
1983 ; #l4x 2006) > - BREFEFE AL FE NI T Z LR A2 A > A F R
BARAFRAIEE O s > LRZE 2 NEFEES > F55 (B

--3)-

o

17



H B il & A i 2 T EERSE

SHRSGEIVETR - R SRS B -

& A i

SRR TSRS - BTG e 2R H AR
FARER

877 HAHER - ek &R IS -

[@®--3]: ¢ 7% d i

(1) A : Yeah, well. Things always
work out for the best. } ERERH

il
“'3\-\

B : Certiainly.

A @ Alright, Tess.

<y
oy
=
s
7‘0&-

B : Uh huh. Okay

A
)|
'\
e
L

A : Goodbye. }

B : Good night.

(4 &) (1) 31 Schegloff ¢ Sacks - 1973]

P AP TR AR Tl s R AR o Y b
- ﬁi:}%ﬂg EF AL FEE IR EEI L RFREAF- BRI ER (Adato
1975) ¢ @ & W] & A d4e (#585 | chill RT3 A7 25 8 § A4 - Bolwp

APFPARPE  REFEEPLPOFARTE L | edF —%lﬁ_-‘?%ﬁ’ .
23 (Adato 1975)° Flpt Tapr & | 4 B ed s » 2 L4 4

18



BoR YRS

frkm R BRI Rt u R TR SR ) R BT B
DR R A AY TR FR AT LR F YR R DS

2.2.2 GEE&REVIIRE

ERILG )};Je » B LG T = 2 A (Knapp o Hart > Friedrich &
Shuman » 1973) :

l. & & &% 3§ (signalling inaccessibility ) : PP fxd € 231 1 & %, +
A g ehAF (Goffman » 1955: 41) -

I 3% % (summary function) @ R4p 8% - B HES & & f fgfi
(Goffman » 1955:41) » 2 88 % # dpPEid kit e 7 & $ O F A
B ¥ (Knapp > Hart > Friedrich & Shuman » 1973 ) o #7Terf8 /% ~ foah % 20
R FaEnEt A0 RERLRPRFHE > MEAT e ZANLTH
E s (Albert & Kesler » 1976 ) - & #F » 4% % 7r ;ﬁé PESE IR S 3 en
HHERES st M2 (FL3EE 13 sk (Albert &
Kesler » 1976) » 4rgt 314 = & & 7 % rfl P o

. 4 7+ & #F (signalling supportiveness) : £ %] % fic— EpF R #4322 B % »
Fltgh e g A LB RARR > A LHE L L P E
(Knapp » Hart » Friedrich & Shuman » 1973) » »4 5t A8 % fE = & 42
B s Ak o % (Goffman » 1971:79) -

wﬁif’iiﬁiﬁﬁéﬁﬁﬂﬁﬂﬁﬁﬁr%ﬁiﬁjﬁﬁ’m§$
Henad B A e gt ek % (Clark & French » 1981) o It 4 Adato
(1975) 4p M B3 ens i e FEFRES 7 LR L OB R M E
ut 4§ o Laver (1975) R4k € w283k 5 — fA < %3435 (phatic communion) » &
FAREEHFFHFETARBE DL v 2 FRLHZY fTE 2 M &
(1975 : 227 ) - A A1 > TP FHr * 22 frafFi ¢ R
(Lyons » 1968 : 417 ) > m ¢ =St eyt AAH P FHLA 5% 1 - > [ %]

19



H S ah &S A g sh i EE e

(mitigate) » T4 JoH LT i g H2 E I RIEG R RS
- BESEARRNEN - [ FHM %] (consolidate ) » rif 5% B 2 ik
Achifife o e 32 AR K E S p Il B korae s % (Laver > 1975
231-1981) -

2.2.3 GEhERHIRES

FHERAPF T MRT R EEFUL LA F P F e M 35 T
€ 352 FHrRIT 8 € 35 (institutional context) > ™ — ELR-dE R b S B3R IE T B
L -
(-)eqap¥ g

Knapp, Hart, Friedrich B Shuman (1973) ¥ &= Sk B3 4R L3531 % oh

PR A PR R R A AL (42 3]

[#--3]: Knapp & ¢ (1973) eig & 7 5% & Lk

R 5wl R
B fRMBeR R R - How long have you been
Professional majoring in sociology?
inquiry
{(EPNGE]E feME A FERAAI R - When will you be leaving for
Personal inquiry vacation?

NAEHE st G MR (E AR BT EIEE T Well, 1 think that just about
Internal DAGE R - covers it.

legitimizing

SMEERHH sAE IMERZEE BB EEH | can see that students are
External GEBREK o waiting to talk to you, so I’ll
legitimizing leave now.

20



L S Ak

[#=-3]:Knapp ¥ + (1973) g Fr ek Wvg (§)

-

R & kS
S B EEFRRIEASBIE TS Really enjoyed talking to you.
Appreciation FIPREE ~ e -
e Lo Pt HWEGEE SRR OUE ~ B L Now take it easy.
Welfare concern
TG AP AR AT DA RLA] See you later.
Continuance
HAERC B SRR AR 0 THEETENE  Ya know, it seems like I've
Filling EECRRRAS ° seen you somewhere on
campus before.

TR T DU SRR SR 24 o Gee, FEric, it’s been great
Reference to talking to you.
other
RIS FRATEES A LT FEMER  think, guess, should, about,
Tentativeness ajah ° almost, etc.
oA AL WG TSR IVEE R RE  yeah, right, uh-hun, sure, o.k.,
Reinforcement 5]« etc.
TR EAEE o S A BUEHAGE IS uh, er, well, etc.
Buffing PR -
LR4EHEE EREE - goodbye, so long, etc.
Terminating
B = 4R HAMRPFSEERAEES SR o very much, a lot, etc.
Superlatives

RNGFALEENPRE, T B FROERSEHETLAEFR DN
B THEBIR AR AR F PP F €N, R :Iﬁ,r.ﬁiﬁia&“y”ﬂw
AEF L 2L AP ¥ g WRH SN T I N r*g‘ﬁﬁ"\’ | —fr' rﬁ?‘
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H S ah &S A g sh i EE e

HET W ET AN PR - HRET PHEET SR R ST

¥ ¥ g oo

HEFP Y g

» Flix (2006 : 171-172) FFEr B dh A 5 F > e

%
AT HEI S A R égw%iﬁoT[%:Alsﬁﬁmﬁﬁ%%ﬁ

%’%~¢aumﬂ Bfomh ana it H S B R g AHS B R

HAR O 0 AW BT AREE PR A WP 2 A & R
EI-L‘XLL ARG BEEREZHAFPH S LT TREE PR

[ 4= -4): %l4x (2006) % 3E 307 & & ok

T IR

rREEMERIE S e h o - 4 BLERE

4 SRISHE =

fath B OB TR . T PAEARE

IIF > fRZIEIEMER T

Jehe K] > FRR N H OB & i R RT 0 AREIRET

(GaP=

s W TR T BET -

UAEES TS - LIRS AR A I fRAEEIRS ?
S speaictall) ST B : JEEEFEEAS

A IR FRICIE > DA FE -

Dai (2007) #3%* & o I KE RS > THR DT B FOIE T B & Rog o

I. 5l4=;2 & (attention getter) : LEGIAH LR 0 - R gL

s BT Sagx A AR (Teeed T 2T )~ B rige

(M4

fj‘*‘ﬂ%

~TaET ) F A ('—V«%“J Ter g nTes ) x5l g (T8
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L S R

[I. #3575 (apologyforms): % 7 @@L Fapd A4 o T2 0 o

. pFEF@d  (time-relevance excuses ) : 4% B pEF R Ap B 32 d > P 5 i
BRI AeFeanEd o e TERF2 57 ST AZRETT o

IV. B < ¥+ (concern for the host/interlocutor’s welfare ) : ¥ #H g = 1k

V. 2734 (repairs): - ST TR L k- HEFHES B Z o 40

T 28 Merx g 502

FET LW & B 2 7 455 Schegloff ¥ Sacks (1973) s ds o [ %
=-5) R P AREp AR g BT gk Wk

[ £ = -5]) : Schegloff ¥# Sacks (1973) 1 =53k Wk

REE & ilE:S
BHEVAESE DI EkEsC (discourse marker ) §§  Well, okay.
ALERRINT o
FEEAm  DEENGRAEE - RHERSE This is costing you money.
HYEEK -
fRERIEN RS VESE R EEEM R - | gotta go, my dinner is
burning.

SERREYTE  THET T KA ~ FEEFAE > 508 See you Wed.
RS AL B S T ST ERHTEYAE ©

HMEFR EHHEEK DEEARSREM  Well, | just wanted to find out
HrEhE R - how Bob was.

H s o Albert 22 Kessler (1978) ™ N EF Ligp ke 34 £ 5T

l. 383 » (Summary Statements ) : — Ex § 3%
EFRAUFE? DD T SH o FEIE S LG e



H B il & A i 2 T EERSE

1. 2£ § 3% & (Continuity Statements): x> % X 8 BB > 2 18

FHopFF EHEHENLL -

e
At

. #igiE @ (Well-wishing Statements): ] ¥t 3 ot cBd (2 > @ B o<
2R kenfiin o

IV. 324 & (ustification Statements): A p & g7 ¢ & > 0 AdpBHEP 5
PR b BRI RSN F b enF] R e

V.1t g i (Positive & negative Statements): — T & € &M 3T * 1
» ?. / ;J- %F}\ >z o

Button (1987) $f# F LM T S RBFH Y > F A UT I 0%

l. %% &% (Reason-for-call): £¢ kT hRr FIEF B AH@Z'EL > Ty

e 'ﬁ%% f—'){vr’F)‘

Il 2% %% (Arrangement) : ¢ 357 ¥ Lehdo (53540 > - BaEF 2+ ¥
TR NETEL LIRS EHIEFA TR - > i
%%ﬁiﬁﬁ%%%o:’%%¥&ﬁiﬁ@%%%’ﬁV?71ﬁﬁ
— AR M AT g

(E'

. 2 5% B~ (Solicitude) : § - &M caFLBE Az T&
T LL‘%’QFi{_,rF;',?__ﬁfl/J‘,\‘,‘g‘!:,J\rﬁf—}\‘.FFBﬁ%’wg_ﬁﬁA K

IV. @ ¥ # (Appreciation): 2 a8 %7 > % - FERL B> enk T > ¥ 2
R B BT g fle s .

AV =3 ﬁg (Topic initial elicitor) : # & 5 & F L W FE L Frit
HEPRERON FEE S AR R rsﬁ’ﬁ PR P
TR ARFL TP AFAENEE? 0 PR L RFEAFET R o

wE TP o HETE - R
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~

E o A

gL [ 4 - -6])] ¥ & » Schegloff 22 Sacks (1973 ). Albert £ Kessler
(1978) - 1+ 2 Button (1987) 5 4p ke 2 jew> #F %I B 2 B 5 2 F ¥R 05 o &
hedg? TRETRF ) FFRLEIAR T2 ) MARTEFRLM RPE
FEol AT 3 Ez - ERAWRE T REES AT e | F o
IR, o

Sun (2005) % 3E %5358 Y & 47 4 ek & 22 Schegloff ¥2 Sacks (1973)
% Button (1987) shifwkdguldp iz o o 4o [£ - -6) *T 2 » FE 3 97 2
e g i (sumup). T & k#% | (future contact ) ~ " #4& | (well-
wishes ). " g icif 3%t (appreciations) = ' A iz 74 | (regards to family) & &
R AT M o

[2--6): B3 TR 8T RM G
P s
Schegloff £ Sacks  Albert £ Kessler Button Sun
(1973) (1978) (1987) (2005)
FRBAE 3¢
R pilEas

FRE N «—p FHHIEES
HEFH > BEEL «— BEEHERK
TEIE «—> EHEFEN «—> TTHATE
OB «—» FOREL
E&GEE]  «— EUBUEH
A

T
R
ORISR
L

TTTT

i —> Lo R

FHEF RN SR B2 m%kE T Berne (1964) vz o B A - A EHFR
FOBREFLET M B EERANRLIE S - 2 A ADHGF HE
AERPFD T RETFEF NS RRY > 0 He DT R E

T
At d BTV ARG BERAF T AFLE  F e SANEL S

AN
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e S AR B EERTST

FEG S NREFFIIRFRAFET > g 57 FLERDEEFR &
¥ g i3t# (Harford & Bardovi-Harlig » 1992 ) ~ 44 < 3 (Rostila > 1995) - %5
B ¥ 3= ( Robinson > 2001 ) ~ 2* #% & B ( Martinez » 2003 ) -~ B € &
(Markman > 2009) % » A7 %% H - 2R FERFE /T2 2 Ragdid
Hed a2y ERRTED ¥ §FFH 0 ad N FEFREF TSR
ek

v RE, A% 4@%& A BEH R > Tk rdiesE > R
#B°?i“&’ﬂwH%u4uzﬁﬁ
A

B e T b AR R

I
ﬁ%;%ﬁﬁéim—%ﬁ&@ﬁgg
B rig 3 ﬁ%%%’ﬁéﬁfébiﬁ
Z =2k 5 #‘Fﬁﬂ r]tb,‘??}\"{i%iiﬁﬂm%m g?fﬂ"’f’iﬁwngﬁ“’m
EEGE .ﬁt‘#‘ﬂ,m%ﬂ“‘&rrﬁ”"}%’qJ DR kmiag T AT R BT ARAR
R I S R I S S T TR LT

224 R BIREFR

A mRENF L A EE T (de [R2-8) %A ) ¢ FEAGLE M
GBI ST R AT LR AR 0 o N #51 IA 223§

dene o LR FEBE D B EFHE DR AL -
g W

AL € BEAESTAL € 4 1 Knapp - Hart > Friedrich &2 Shuman (1973) % & %t
BN R P FEF e AR R s u s Tnk e TR EER TR
HPE e TRBEH, B0 A AN P TR 0 A7 AL E BEYE
A LR i b [A2-7] VAo ARECTEA L 0 SR FHBEA DR
AR BT A AT AE G A E TR EF {Rerdadd o ¥
o Py FREPEZZFTH I EFERY KRG TEAGEE o A RR L3F



LIRS S

AR R A D R R R R e TR ARG (A F R

CEROEERREE AN NEE LSRR £

B SRR whEriEs - R

Knapp » Hart - T O 1 o SREIRER : BeRE> FEEA
Friedrich & ¥ 2. H¥EH o RETEERE : FEE> TH L
Shuman B3 M
(1973) 4 RS
Albert B Kessler B L IEM o HH&E: HHAE >PEAEAN
(1978) s 2. o EE : K 2FEEN

3. HE o WUiE : FHAA > Bk

4. Hauk

T [®=-4] 3 Knapp » Hart - Friedrich £ Shuman (1973) i j % 3
A IERIE S N R R AR o B - 2 BB Kk kR Tk e fr
WHﬁﬁ%’&T%ﬁﬁ‘ﬁimﬁﬁﬂﬁgﬁr&mﬁﬁyrp&géJﬁ
Tob 38 | Kot 233 BT BANEF LR RELHET AL P
oo B o FOBLMLIT v p feenZhbl NBE AR M @ ¥ r&g'uzmm AT
B k-t PR
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H B il & A i 2 T EERSE

CEAR 3R
i (I really want to thank you) =¢
(1 guess I’m finished) =,
(1 can see you’re busy, so I’ll leave)
—> (Take it easy) =%
(1’1l see ya later)
(HFIE AR

[®l=--4): Knapp % + (1973 :195) ¢ 3% &0 A1 5

THDEHRE T € RpIEES M a5 v (Albert & Kessler »
1976) c 4 [ % = -7]) #t7¢ » Albert 22 Kessler (1978) % Ii&é?ﬁ%éféﬁ * Hhom $
A AEA A Tl kKB R R R AZRERP T BB NLHY
wE o A FEEAASEREHSASPN F P FLEREREY R T AT ALK -
FohoTARAR ) B2 A 2B I BAFF AP R 2 Bk 78 o &7 it F1 5 A7
Zrh BFREEA T RERME S R E B DR o

(=) Fagy

‘3\\-
pu:

Sun (2005) # vt ¥ £ :E (language expressmn) TR R
£ o ‘ﬁixia;“é’% & > BEFR Sun (2005) L7 EE T RS Fk B B gl
ko e gy - MEER T ERY LN - BT E% ( matter-of-fact
announcement ) o F;bdﬂf Vi V,Te£f§J foTulehin R | B R A RHAR > Bk
Hpdpde s B BRTF2FiEY R - Sun (2005) i% i &2 Schegloff &
Sacks (1973) # 11 7+ = 2 (overt announcement) vt fiz » i&— H B P 35T

Lo P 2 4 ha AR F $7 (caller's technique) o e “I'll let

/\—

you go” 3% T F 37 (called technique) » 4 “This is costing you money” - 5
A F T\ 57 Bl = 0 % % 35 14 (consolidation) & % 4o
(mitigation) # &% > g»,,m;grﬁg BenFsggal o ¥oob s gEses “OK” 2 “all
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BoOR YRS

right” en% B ie3F o frg - @ a FHEEFE “well” 53 2 i o a FF €T 4
1% :’f’J;fB‘r’%.’T v TR g %@‘ﬂkﬁ 23 “OK” "kg LA S AL o ik R
B T R 2 b b R A -

Sun (2005) 35 ® * Bk hF s A E HHBEAF T Y hE 5
BEHAGY A ARG T e PR uss | - A 0 BRE P, 4

FHELEE DL fefoble o A eFREB RO TAT R F e > I - A ¥

BEF AL, F2 TETIART RN G L g N AREE
e

L 1
T R 0T L fER B B EAE F R
et

(=) 2 pitim

REHAERCFEREFY Y R PR ARE - &7 5, A

= — i FT 7 I b '] o b]4e Knapp 0 Hart > Friedrich ¥ Shuman (1973) #

FAF > He ERERFTHEAT TEAE S 2o [{r&: 8) #rF 0 # PR

Wah O E - B (§84 9 2 ) SRITRMA L EIRHE (B4 2

E L el R AR R BT E 2 s

RISHF AL 57 RALB DR A BG A B 27 L2k B
7

F]ﬁ—‘lxi:}“"’ ‘}Té;" im-’ﬁ ;:rv{ o

gg’ﬁmg\ipz%vrn@ﬂf— CARFT R G e TR 0 R
B EdRE i 140 haw= 3 > 2 - Schegloff #2 Sacks (1973) & A 4F 7 &

%*'%ﬁﬁ”’ﬁéfﬁ %%ﬁﬁﬁ%%ﬁﬂﬁ°%g%&’iﬁﬁmm
AR - A SRS R N RS RR - 40T [4 28]

M o Sun (2005) S RE G > LA FHRER R 6 A o 39 BT AT
ARGEERE R P AEIEE I ¢ B4 g 2 %k - Song (2007)
Pt em B A g en B Pk S 2 FR AR Pl o 5L BKS
[ SEETEE SRR = S T VAR
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[#--8] ¢ REIL -1

e DIFEA A

Knapp - Jiah  PREARGE RSB Bt s
H  Hart - ER:RIEN RN Wi, SR
#f  Friedrich £ ffi - &% 4H > &40 20 E5E
@  Shuman ERER} o iwf e
(1973)
Schegloff B4 J<gE  &EEhEiry HEHENZTFE A5 K HRE
Sacks & 2K B Gail BLAT o7 P 45
(1973) Jefferson - FEFR5| o
Albert £ Joahk  EEhERE 20 HAHA - 20 ¥ Mk theErREEE
Kessler EEEEUN
(1978)
= Pavlidou MR EEERE 45 A 21 E B4 & EHLE
s (1997) 5B FEERER}
g
Pavlidou e EERERE T 25 (65 FEE Hw thErrhEE
(2002) o )
Sun (2005)  ERE  EsESRE 6 A (39FEEER) M E - HLE
Song ERE O EERERE ARE o HIBEEE AEE IE
(2007) S P NEE=s: PN
5oerit o ‘%émﬂiiﬁ,iﬁéu’f}ﬁ"‘v mFAE-HEL - o e
EE AN Lo ’&*&mﬁéﬁﬂ’Pi%E%waaﬁﬁ
%‘%aﬁk’ﬁviawgﬁﬁéﬁﬁao;’aa%a%ﬁﬁpxﬂ’a
OB EFBE e T U EFRIF EEFT R o o LR EAKE R

V.
L PR RERR o T 0 RN FR 0 L AL i s

}éi \m-:b ﬁ:‘ » 1L & B 'ﬁﬁma:ﬂi ,,é;].!ﬁ_/,,\*ﬁ— °



ok YRET

2.3 EmEXE

AR R AR AT RS E S o Y TR
FIE- T GBS AR S R fEIT e M PRA 0 - 0 BRI R{o B R LB
ABRFERAAEY DM G - BERTHEERN AR R BRI
¢ oo dfs o AT - HRHAE BT DA GRS AL R P B BEE
5\: °

2L ERTHHEHERTS

Hofstede ( 1980 ) # 1 & %8 i % ( collectivism ) ¥ B % i %
(individualism) e 4 16 > T4 L 7 > %‘i%iﬁ;% PR TRALH E Bae (V
¢ oo BRFEMAL I 3 ABFHNEMIRSBWLE > FP i mRE - E
AP AA SGERAZSIMe AL 7 FRA CBENAZD e BAA

(=) B8 &k

BHLAFLAAEL A LA G AR BTALERY ) H TAER
(in-group ) fo " AL ¢ | (out-group ) h i & fo @ # & 2 k  (Triandis
1995) » i 0t (AR | PP o Bk o ARF R LW DR HM G £ HFET
B AR TALEPR Gk CRBEHLIHE hEE P HTIE
(Triandis » 1994 ; 1995 ) « A chi B R AL 2®Ep © fos A g F+ > MFEF
TaE R efeid (Ting-Toomey - 1988 ; Triandis & Singelis » 1998) o ] &
FEEAPR TAHPD | > WEF s Bl P E o LR

N ehd & F]1% (Triandis » 1994) o

Pt MRS R RPEEES > T pERd 4T R AS
RMERFDFARAEEIL DT AR PRFEREF I THEIBADREL > T2 FLA
4 Bk o 1 Kaplan (1966) % b4 R P > # A 477 4216 600 (»d 2 FHE4 2
B § 0 Bhde (M2 5] 7 0 Fv A FE AL BERN D M B
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H B il & A i 2 T EERSE

E B ANE BRGNS, AE PN AHD A RE L FEA
WLBHETRAFER  hEERETHM 0 B EEAHN LG D4
Gudykunst ¢ Ting-Toomey (1988) 451 » i 4 X B4 P 5 LBk AR T

B
BEFPPFESPEEST o

v

Bk RN

[Bl--5): 43 Az 'iiﬂfm*ﬁn‘ m,e,fﬁ#é.%%»b (Kaplan » 1966 )

(=) BRALK

BHAAF L BME AE WA A KAHEY Y 5B
PIEGEL PR EBFENPEGR 4 BERBAOESN - pd ~ 3 8%

(Triandis » 1994 ; 1995) . s P A sE N FHE » AL EF el 4 ~ o~ 7 1
RE SRR TGRS A @ (Triandis 0 1994) - BRI £F 5 2 o
B*F'aﬁ*u{.%é% FIPt B PR AT RER ST E AT RS EART AR
A gLeb{e R &L (Triandis » 1994 ; Triandis & Singelis » 1998 ) o 4% B 48 21 & 8%
Hehd 2 4> arFid P RAPREE R § c BB R § 3 e Rk
LREP G o A RIMLTE 4o 23 © e (Chang > 1999) -

Chang (1999) Pt /g A e FHes LR B F2 5w ~ he FiEE
RN EE R RS CBAER U RGRF D FAHEREELA R
o F AU BB AT AELE TR A6 nE R B K A

Wi 4 ehst a2+ (Ma o 1996: 263) -
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2.3.2 EEEEAEEER

Hall (1976) # 4% 102 F 3% 4 < = (high-context culture) £ K3 5 < 1
(low-context culture) %2 % o~ L hHA % (T 5 g A ~ P AL 7 L4 5
WA ARER Y N ERA C FRA RN SR ERBNHESR
PEEEFRERMTRE PR BT IFRY o FRA e MR
(Kim » Pan & Park 1998 ) -

\\

FanlE | B

(RELE HE

[®--6): %5 f-ix:zs (Hall » 1976)

4o [ B = -6) (Hall » 1976 : 102) #i+% ’T*,M’ﬂ ‘Wm0 BRER Y Lk
R mmwca@rimoﬁﬁ%g%ﬁﬁgaﬁ@%ﬁ*’%
R R T IR, fe & % PF el DN EE S R
o F 2 MER 2 (L B2 Y é_‘ﬁ;%mfé«p]%‘ %,\,@ﬁi? M RREE

AP B RENSHFTRDE TR L FRE TR A S

B LF 5 L L (Hall - 19761 91)

BAER O ACEWN RERGM A DH G2 B R e L
ML ALE NI E A N%y@mFTwwﬁ’ﬁﬁi@ﬁ%%ﬁﬁﬁ%
W FRMEBZ SV EEHNFRBR > Lt mF- 2iedp > 45 r 2 p o
4% (Hall 1976: 39) - ¥ ¢t > FEB 2 L MEFBE 2 VLA P 2 Aot 4

%A (Hall 1976: 113) - B @32 L €PN fowd > 2T WAF A L & R F 4
BH > €EHp AFHIN AR Xl 3- %ET RPN (L84 e504
RAABATR) L5 T @LSRHEG AT RKE > A R bR
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H S ah &S A g sh i EE e

ARAFES AT AR LA frE e SRR o ApF h MER
ﬂﬁ$ﬁ%§é WALY N R PEA LR Afop Ak aig E (Hall >
1976 : 159) -

233 EERERE

Gao (1998) RIGFp g * g ¥ Repw A ¢ > AW EZF Wiz~ B4
‘frfj 2 A o

FE N PR LR RETR J AR R T PRALT - § 9

SR TET A LG of o g - BT F R BHLIIRDIEY > ar
MPIFLFEAEENIERTT P g CRENH S FEY R o FARR
A% BRRE S FBEE S O REFES T ERLE TRE ) 9w
4R TSR RS 2R

2 8 A f%ﬁtiiﬁ]ﬁ#ﬁ_;, HELHE B ZARB K L o F A
BARFER P Failg £ RoApM B BHEATEE R c REES
TEERFREEL CERE UG AVRARTF T SIS B 7
BRELEE - T ha HEESRE  F AR EHE TR it 0 1R

R L RS S

EF 0N AR RARALT 0 SRR SR s e R R
SEF o TR F A o o A SES oM G o o
R RN T I S L R e
R LB IER 0 # pRePRde TR T e T B 8 o

Mo &y A e FRAAARHEN oA R H T h e

AJ,“’P%& \;iqui“FPiEl; %Fﬁéiﬁ‘ﬁ”é&’%\g‘pl*}iﬁ}ﬁ ,;’Lll ﬁ:‘;—ﬁjj\
/Li’i A, 71 -Q‘_ﬂ/; A ﬁ& é‘; ‘%ﬂ”ﬁ& E\-ﬁ" i%f%,i—}g) «?L—»‘I‘i-z;k o
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2.3.4 ¥ ErEETE

ig- &#-3d Hofstede (2001) & [ 4 jEditd; #ic ; & Wolfson (1988)
NI o ARG R A IR T 7 R R

B& &~ B2 it F7 3 a7 Hofstede (2001) %= 7 T4 4 pE4dy 8, (power
distance index > &?ﬁ; PDI) > % 2 3F & p AQiE 50 B B Fen 38 ¢ o 1 =4
PRI R c AT EEREAE A2 !ri%évjfés%ié#ﬁﬁf@ilf’i’i‘&m,#g\—%
7 (%#']E\;E'\;L) 2R o PDI chficdp k pr b T an| i BEAE > ATy B &

d L& PDI 5 58 Bt % B« 40 (Hofstede » 2001) - ¥ ¢k » Schmidt E2 Yeh
(1992) AAFAFEETLAZRE T FRAD FROLFE BEF
ﬁﬁﬁmg@mﬁﬁ’é%i§ME@ﬁﬂJ&mﬁ?£éﬂ%iﬁﬁﬁg%
FERPEAS K ITHEFBFA L VG FFEEL Y Y T s n g4 RS

SRR
i §

Wolfson (1988: 33) ch [ 3 # 7

>¥ﬂ
@

. Cbulge model of interaction) -
%oé %gwhiﬁﬁplﬁhﬁ’%"

A IERHE T R A AR

Borh 2o ge DT EAPF ORE IR 0 FM A B RM Ao R RN 2w
LR MRWF AR SED Y R B Wﬁm?v%41@ﬁ%ﬁ@
PR RF T P2 IR FPVER L RATF IR
S ERE 2 1% - Wolfson (1988) 51 % 4odfe ¥ ~ #1825 ~ R % LT 3
TRy RREFLAHE - WIEF L0 RAZFRIGR - LR F R Ay

LErg R £ M 0 1 - TR b mp (Beebe » 1985) o
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o o 4 AR T B EERIT ST

4 /J\\\‘l:l

AEAZ A HHINA ,—‘Ffi,u’iﬁ&}iwﬂéﬁﬁkéﬁ%s@FIQEF'% A g
LEERBLE o 0 T A E R E G F IS fRTAL R - AR A 1
PO RP D BRE ORI FRBEMRDER - FAR R LT 0 R
RELTR M AFHEE IR G o SR PERET RS LI 'ﬁ‘ﬁ P2 grds
BHS AR B AR v AR SRRl R SR NS e L
Tk BB RE R TR "Fim?‘/ﬁ?"t’Z oo Bfs » 5B B
A CBHMAB BHERZ EXTREPFER AL L o

‘\'JJ ‘F\\
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R WIFRITA

AFHRERBPFIHE CFLLIEEIFT AR F - § LR

A B - Rk
o EEAREET RN o F 2 S RIEFITIE B AT 2RIz (discourse completion

test) ¥ 5473 1 B enff @8 g o dts ¥ 2 & B2 KM SET AR o

Ay Pz - g VAR EREEDF € e g o Tt gy
U FFAFE AN AE Y - AR F P ATHORMEE L [ 2-

1)-

311 FEsEREEE

AFIREH A B EEREFOFT R RBR  whk 200 IR EA
ﬁo%[agﬂlﬁﬁ’%ﬁﬁA&QA%i’E%ﬁ%18i35%’&“3

S T Y ) R FRCE RS E B PR
R N O R LT AV ALY N E R
%‘f“i—f"‘g’rﬁip"m?,&:Pp§§Fm‘ LA ? o™ ¥ ?‘Vliv’kﬁ‘g‘;;&

)

"? y 1L Z t‘%ﬁ’!ﬂ:ﬁ}“ﬁ*%’"? \E;a‘]:‘_'\:‘_"gl—kéf ~ v Jy%%—’aéﬁ °
3.1.2 FiFENEEE

do [£ 2-1] #57 » AP B2 2 EHE 50 4 0 Rt 6l E 209 21
Aoélffﬁ;‘lgvghvéj"xq’%ﬁ? ;%'%lzdj‘&ﬁﬁé:l8%‘i 38}%”9’/'}\

-

kP EBRBFR BN L AR EER RN RN F A BT 4 o
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[#2-1]: £#F 4 RFHRALE

g
EFE =D SEE - TEET - B - IR
ANE 100 5 ~ 100 % 29 5~ 21
Fie 18 - 35 3% 18 - 38 3%
S0 KEL - 4L KELE - 9t

32HE IR

AT - By FRALETRG Y FEFR B¥RE 25 )
B BT ARG AERRDT B FEEFT e FR T DR E ES
oA E RES s G EFET L %)’ﬁ»}jﬂ FREBEEB Y RED §E RS
B EREET - BEE 0 R ARG A A TEN e B 45
WO AN FARIRIEF A EY g Y 22 B A7 &
fe - B B AT 2R3 (discourse completion test > f§ i DCT) W & %343
Ao TR RS E e B e

3.2.1 EERAENR

,¢,

F R AT 2 plEA=4 4 Levenston B Blum (1978) %t % 3t 1 auF
3 0 6 # 4 Blum-Kulka (1982) S A H P FLHFE LT HFFT L1 L o 4o [B=-
1 #777 > Kasper (1991) 2247 5 (g~ P F ¥ AL B F R 2RIBFH 5
FEgad R gEmaalg (elicited) <324 935 B —:'1 (production ) - £
WAk > LHEXBHEEFNSER > L A RHPFTFR TR TIRLF
PSRN e HRF AR DPRELIAT P A RFHRELF DT R
R R MR LT HE L ABEF S 9% Y R % (Beebe & Cummings
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1996 ) » 4 3F fodt 3% <& (Blum-Kulka - 1982 ; House and Kasper » 1987)
# B RF o FmZ (Olshtain & Weinbach » 1987 ) ~ & 3 fr p 3 4B S
( Takahashi & Beebe » 1987) % % o T 5 N P U-B P B &t ‘833 £ aF 2 opleg 17
ER e Rl CETy 1

rating/MC/ discourse closed opened observation of

interview tasks completion RP RP authentic discourse

A
v
A

v

perception/ production

comprehension

A

v
4
v

elicited

observational

2 MC = multiple choice questionnaire, RP = role play.
[®=-1]): Kasper (1991) ey = 2

FEZARDEGBNEFTFPRRY T HAFRaR 1 2 (Manes & Wolfson »
1980) > e v P PFE 3 REFF U] o FHEZVHESHT RES A AU E ST
o E s bR RERE IS AT IR 2Oh e o TREF K
B R AR ¢,wzﬁ¢ﬁ%ﬁum~?@%$ﬁﬁ&§’&éﬁvﬂ%u
Fadhs Fh2 X A T4 (Beebe & Cummings » 1996 @ 67-68) stk
B b 5@‘;‘; ,*_+_*§ ‘ilpi%F'*p\ Foa s B S EE 0 A0 R gER TG fﬁ%rjﬁi’ﬁ:

Beebe £2 Cummings (1996 : 80) 4 1753 K 4T 2R E T 3545 W & dF
B X NFRA2RFEALTRER () L rEFRM AL E

fETJkAE (2002) FRSHHUE B EIEEAEERIEE A B RE o
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H S ah &S A g sh i EE e

Ao (i) AR 2 BITP RF if%ﬂ%ﬁﬁﬁwiﬁﬁuzﬁﬂﬁwnnggﬁﬁ
WY G Ty *jﬁ*gﬁ%bk’lﬁ FfeiE s F O 0 (iv) F &8 8
BOVEEECIE R E 0 2 (V) AR FH R T E A SRR - R
Ko FaZEATFE (NN Il (v) i > EFRA 2PRETEN &S
s RE AT H B AT o T R F D e E R B B
B EHIRADBF IR REHY B AP RIFL S R AR

APk FE s AR TEYFEMIRRELEL Y E  AETENAA
FURE N o RRAL € R AL ¢ BREE IR K T F 3k 250 E A A 2Rl
¢ R H EAAE g

3.2.2 HEEET

(-) whEH#

AFLERE S EFAFS BXE —"F’f’ v ~Eﬁﬁ§%j\ﬁvﬂ“%o&?c‘r§
B P v B E A K p B 8P
REo s da BIts > F AL w ¥ g

- R [£=2-2)F **fr'gg )
R REEBEAT +°1\$ﬁ
PAPRBEAFLBEFRE- A5 HFBEASFRB Lk 75 BHBEL
B RA TGS (TE CH ) ZAEIEg GRIT ~andE) X AR -
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B TR ITA

[£=-2]: M & %EH

. T
RS »
0 S N HE
el o BT
FSw=giist3 N
1. FG—EC e
. [l
v
Sy FEErmEss ¥
it 1- R N HE
FrfEE o T
e R N
Fit i

e~ PR~ B
F& - BEE - WH — —
B -

N
hulc
i
il
3

(=) waEs

AR L ZRFESR (context) i 2 > oA Mt ¢ B e EHF
(setting) KL ALP o L FI Mt ¢ M b FALE B LA € R - L EH
BRI Gy A AR A

o AEMH

FHEEHRNEDR S AR LD A TAE BRI LAEERPTITLH G
%I o do [£2-3) 41w o ARG ERL A F L B EEFDHTHE R FA
TF 2 B o AL € FERA A AT A IRl % A > ok dFene § & 57

S HEE o
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o o 4 AR T B EERIT ST

[£=-3): 75 %7

T & L fir

#HE FE
BT AIAHZNEY R W4T Y [F] 2

Bl IR DE 6 ARk A

o LMHEF

Tom R RS K L iﬂ%°*?ﬁﬁ “éﬁm#mﬂﬁ B
[ERRIE: W - s Sl o7 A PR AT TR p%clfr v ¥ ;;ﬁ-»"f;’f
FEI A THE ALY S ‘}”ﬁ—iﬁ AV R FEERBU R G DY E T
AR SRS RS G LRI e FRR AL B
e A R B REMATREIMRE LM -

IR EFESLERERE, - M REIEEFRT A S E RS

(business) ~ # #X 4+ (accident) ¥ i% ;%% (ceremony) ( Goffman - 1972 : 71-
72)c TR A Boh P EIRd e 0T o BABRRBREES DDA
o BRI EAZAIREFT ] FE M ROIEEE Ao ARG o d T
A2 TP K g5 P Bk (phatic communion) > W B F LT 7

AR ER T ER L L4 REB GRS R L AR R
YRR BRI REFABE IR SR TLOER A RAERF BT F
AN ROFERT o RFFE RPN B RApE %ﬁ@ﬂﬁﬂ@h%ﬁm%ﬁB’
W R BT R RE
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3.3 st

(-) FeXi

AT R ES KA A fBE % A R L 5D Google ¢ i 2z
& % (Document and Spreadsheet) #t#8 %o#] o F%4cRE T & 0o > & X 3R
FHEFEFE B 0 P RRTMAZLEAD TR RBHEE R
B FAARE B FRFRA 2RGE (DCT) T L oo

e etit o AT RTF P CECRE  EYRAD Y 2 BT A

d 7@ (=2429) #8473 25 3 28 i F A FE
SRl B g RS %%%W%M%iﬂﬁiﬁﬁiﬁﬂ°#°ﬁémd’
EHE B APERTHERFEAHRERE  BEFALAN FFEEF
WML PABEGREY S REEFAFELTF o Rl fpehY  E
5 0 s — 2 e

(=) BE7R

FREH  AFL LR
UG o BEFAFE 6
=

e TR V-3

R R RS TR T2
HFRERF S DREG o FBFT 2 R T
IR B TR R SRR
B £ gl A o ﬁ_f;g;:;é—‘ﬁ!z-» ,gﬂ ? . ,%L,;WJ Lz o4 A3l A ih

i)
B ATR] 0 T S SRERE Y S F BT S AR

[y
[ e =+

-

RS ML R ARG X EIr Excel &2 R EHE - BE XY o
FRPHEEEFHE RELEFHRB - EFAFFOTELFH M CML
3 C-M100 » 'L*H’“’éjz Wi s C-F1 1 C-F100 - w2 ptapde » m3F 2 I—‘kma s
$¥ i E-M1 2 E-M100 > @ & (% ?é‘—"z = E-F1 1 E-F100 - it A g 48 F
B3 ALI AL R B IS TR S o bt B O o F3EA 3 %
- AR ;é—"z BB AP R gD anil o H%as s C-F12A3 - &7 % >
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NP AR R RAeE R EE R A AR E AT AR

WM E R
3.4 /N

AZAZMAERET R R - P ARTHRANT R TR S GRiEE
FE AR AYAAHRLEFAFH (200 =) BEFAFE (50 =)
Al FEF ALl B4 183 3B A PR a4 ATy
A o AWML R s PIE I E B AT 2 R3E (discourse completion test) iy

IR ET L FE RN EFER A E 2L R T o R L AR R S e
Bosmpl s 2 fp 0 FORIDEARER BB AT o

-3;:\;,
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RN S

FUUE PR R

A sw BIMAHEFRDLATEE o F A AL SR FEREE R FEHE
B GREFER SRR AR e B0 42 SR EFHARE - e T g
BEFWREH PR EEY c BFAIEFHEAAAGH BT ¢ B HAL ¢ R

RAGFLARP 44 ERFEER I R IEFRHERF 2T 2P o 218

A5 EAUR T & AR ELIR Y A AT AL

4.1 SR ST IR

AP IRBIE TSR DOH RS2 B RGPS T A& Rp L)

27 ¥

aE R TR G s SR o
4.1.1 THEEZEHE

Laver (1981 :289) 45 353 $+ ¢ % KA Al § &> - » § »fid
Z o ABAAR Vb FRAF - % - & > Knapp et al. (1973) #3557 %

5=

ke o 5 T Ro&E#Y | (Signalling Inaccessiblity ) ~ T 4, & = & |
(Summary Function) % T % 7+ % # | (Signalling Supportiveness). # <~ %% +
WA R e A £ 474 5 T Haess i (technical function) 2 T s
it ) (social function) = 78 ~ #F - ERE kT R @2 8 | & Taesn
% e42v i F) Laver (1981) # 7 el »ad » g THpes i jom T &7 4

FooRE A RIEL AR e B TR TS .

45



H S ah &S A g sh i EE e

e A8 B
g shak CRLERT I
! L
B i
FURGEH |
| S
2B ThAE .
: % [ i 4
L

[Mz -1 & 5Fm 3 do i %4

éﬁr % ’ rji,ﬁir]: Bb i {#F}E‘\ %ﬁjrﬁ:‘rﬂ’_ﬁji Eb ’ &r’l"[, Eb 1&]% “L’k)ﬂé‘«?
TR B L R REE e e [Ble-1) o o T B “ﬁ?”’ g
B (rd) ez, 2 TRRESM ) (Knapp et al > 1973) 2 # > ¥ 37
H-f TEAERE - T ez AR

A

| i A e LR G

LSRR RS HBREOFHE X > dod 7 LE R - L 2R
H R e

MEREE AR EHREADTF T ERAE R L R, - &g

M5 ~T78 | % % % 322 (discourse marker) o

[2# ] 24 Bl Igast > Fla s 48R~ E > &N HR
oo LipH ;.:‘_g@—g PR X B AR R o A ¥ Laver ( 1975) %
st avhg o # [Egingl & TEAMA] saipy e [Ea ]

cEgT o T A SR [Ble-1] ik - AP
| FERE AR R R TR AL G
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FVUE HEFEESRBLE 5

L RM G R HERT &2 R Y M o SSRGS b A
G Hp R 2 PR DR o

4.1.2 SRES RS

\\\?{r

By - R4E e o €35 (Flic > 2006 » Dai > 2007 ; Knapp et al. >
1973 ) & 7 3% ¢ 7% (Albert & Kessler » 1978 : Button > 1987 : Schegloff &
Sacks » 1973 5 Sun » 2006) kAT § 0 LK F AR ~ G W KL AR
RS S S R N i Tt AR I SRS LR R
Gl REFa o A R B F L ARG -

I

SHBSRIS
1. & FRfREE 5. EIEE & 6. sl
2. S 7. F [ [E e
3. JEHTR 8. ETMIR
4, W 9. Bk L 10TE

PEE A AT L] FEE A
(EF&R1H&) (RS (EEERER)

[Rz-2]: & fus & 8% 4

o [Me 2] “7 o fvk % HEens LR E B o T ERY & TRER
AN

G TUEFOESEL ST ERALE o B AL Be e T
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H S ah &S A g sh i EE e

o o TRRERR L R R

(RBERFEINEHE T PR PR TR REREE PR
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o I R B P & i o R RN o BRSNS T
FrHEHEPRES B AL a g AR P A WAFR - F 2 iR
Wb n BEFM G THRE-AGRR SR AL AELY

(=) F#&Ry

BRHE-RBEPrEOTERFS > FRET F{ERSFEL AP FHES
B % o It 4c Brown ¥2 Levinson (1987 : 61) #o + LHA 7 % » — 4% & +
RIS g R S g AR A AiERY B D
» /T}u{;;a,;\ s R L S g
R R PN LAWY P - B HE REWREF o e
( 7

PR FREHDERAS A [l B - i SRR RE
FE o TR R 0 e T IR, B TAEHR ¥ o i AR
FREZHFT E > RGP I BT REOLR > o TREF Ry T
R P R R v AR o

ERMAR IR E NIRRT SN NE RELL P B AR ELE F

SO XEBALH o THREFT R, K F > BARFELSHARTIEN -

FoH R SRR S R R EARR R B R RN R
(1 2R

e SRR RE MR ?ﬁiJﬁﬁi

PR FIIE B SRR 0 A RS T T 7 b o g

(1) - (4) M ARRFHEEP %7 23k Keg o
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(1) *p=x5 iT¥82 k4% | (C-F47A1)

(2) A% -TFF - APTxGpgirme | (C-FI0AL)

(3) L have a paper | have to prepare. It was nice seeing you. (E-F7B2)

(4) 1 gotta run home and work on some stuff. Take care and I'll see you around. (E-
M18A1)

BAAEUBEEIA S ARG L T g TER S
TaFFeAELRE AN (5) - (7)-

(5) 7 B8 » Afpp < g Frer o (C-FI7A3)
(6) R % 71 » Agzw 70 » 45 X #3tEadnid » £ L - (C-F71B2)

(7) It's getting late, | should start heading home. (E-M12B1)

2R CANSAERT LRSI -RBp LA FE ARG EHFT
ERT o LA G A R EART AR, FIMREIRG G REDG R o A -
faA Fo kv (Holmes » 1990), + * &k j* it} =+ (Intachakra > 2004 : 42) > 3
oAy T A ST AR B e § iR ® (Goffman » 1972) « if %o~ 24
WF BReh- 8 £ &g (Holmes » 19900 . 3 #0i7 5 44 & B € 113§ #¢
(serious apology ) ¥ 2L ;% /ik % 4 :g # ( casual/ritual apology ) ( Aijmer >
1996 : 97) - B HFHR Y iﬁ%ﬁ’fﬁé”ﬁ Fagd R (h PERE e ) R
S REMAEF o Flt ke «ipmﬂ‘ v i i Eeen T2 4
AR IS T2 4 KR - BF R EY 22D Ngg wR
FMATFEFF S o TP AN EEH IR A - AR DR A T2 K
FEEIP SRR (ISR ) o AL R e X R A R %ﬁﬂ?}ig
# # (Bach & Harnish » 1979 : 51) « 2Lt Vi #a F R B # o 0 & (F 5 5142
AR e T iR (Aijmer > 1996 ) o fenk il > A1 N ErenH R B AR R B 4
Beng o FLelo (8)-(11)«
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(8) 2R % > ABBIH > L4 7 - (C-M4A3A1)

(9) ®fF > HAde » Mek Fau o B ire G210 - AFRAFALY - XL
21 (C-F14A2)

(10) Professor, please excuse me. | have an appointment later. (E-M16A2)

(11) Sorry but I must go. Nice talking to you. (E-F4A1)

L

FRAEFREREZE RHBHES T AL BB T RO -
%%&J{ﬂ%ﬁﬁﬁﬁ%ﬁﬁidﬁ’mﬂ m#p&mpﬁoﬁiﬁﬁm
TRt Ae R E Bl AJIE Ed L Efes wF ken7 die (Laver » 1981) - 1245
A FRe ARG T AL TN E TR AR, A EES S AT
Meow Ly A2 QIHES DR R -

TR BT T R R RT KR REA L2 Ll
bk EEEAY AFMAH R L6 (12) 5 (13)-

(12) 2fF > 2% - T2 Z 3 B Q7RA T L 3 35129 x - (C-F53A4)

(13) XfFR w5 ? 2 X B XEFEL F & o

“—\

Ly & w3 o (C-F10A4)

I TSE3K 5 P TR AT LA blde T RE R
BHRLEZ > ZOAVREBFHEIPERF a0 T AR T
"R PR | BTSN R o - AT R g3

.
J
D F R A A A R RNBHE LI B ERRY Reh o

(14) #prEfF » 267 > [GA4 > 7 PR 6 chpE 1 o (C-F9A2)

(15) £fF > B E T F ok o AHRL > % XEFFF DR > £ T3 %
¢ i £ ok 73kt o (C-F49A2)

(16) yei » Bpnilf B &pos | 7047 448 | A K RS P Prgos o B
= | (C-F78A2)
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(A7) PR 2 %0 > EFFRIEFAE 1w > N2 L7 5 L 3H 7 - (C-F10B4)

(18) 1should let you get back to work and I have to head home as well. (E-M11A2)

(19) I need to get going. Don't want to take up too much of your time. (E-M12B2)

TR - - B B F 13 (discourse marker) » # 3 B4 2 EEIE
AL e v TR BENF ol B P R F iR 0 AR ERE RREARD]
(Aijmer > 1996 : 210) e 4ok < EfL ¢ I T4x TR “"Iﬁﬁ“p” P PR R
ReE & LALLM F %ﬁwﬁﬁ%%%ﬁﬁwémmg@é,muw@%

AT g g N B¢ R enid it (Wang & Tsai » 2005) » £ § 3 ehb (4 3540
BIETRBRE mﬁ;:fq.;}%fﬁ“ PR Y 3N T ey o A T2 o
THEEFFETEEORLEEN RS  ER R E G e o nE
2 fwell” EF B MIAGL Y GRS (Jucker » 1993) - x
e Td ) AFE DGR ang & Fltr nBEER Flid & &k ek
(Wang & Tsai > 2005) " 4% | fv " 7% | Ay éxﬁfumv £ weII” ~ “okay” -
'F%?Eﬁ.s‘é’\mﬂﬁé%}ﬁﬁf' R R REAP R F]%Tﬂ; TR EREY B A
X B (Laver » 1975)« 32 & ¢ (20) - (24) -

(20) 47 > 2 {5 f Fiew > 2% (C-M14A1)

(21) 4+ > 3ViF ¢ &3 sk » A& L w RIFB X PR =222 - (C-M52A3)
(22) 7rav k3 g ey | 232% 0 (C-F18A1)

(23) Okay, I'd better be going. (E-M10A1)

(24 ) Well, I gotta go now. Talk with you later. (E-M11A3)
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Eﬁﬁ/i};gﬁjg‘:‘;;xg_jﬁ\o: ,EL‘;‘,%;E,%" ulﬁgg = 5
ﬁuﬁ-@ﬁé‘é\‘! ;“_':‘.mﬂ.a O—é gf% rd]{m‘!%_ \"li\'_" ‘}-@7\4};”] ] ‘}\“i‘?"

RN RS- SN ,I}L,\En} = ) FF)FLI}I (25)-(30)°
(25) &4 3 » £ 7| (C-F1A3)

(26) A7 $3%4 1 » TR fFro &0 (C-M34A1)

(27) 7r L izt > &52F - (C-F58A1)

(28) 2 x Lzt | ABAwFE LT | (C-M73A1)

(29) 1 gotta run, call me later or tomorrow. ( E-F2A3)

(30) Well, I have to get home. See you in class tomorrow. (E-F11A1)

(=) fERS

-

BB RN AR - R E Y RN O T LR ISR
Pl-e?2FOd BHEFRRFAL AFRE T 2 ARG ik Pt
LM PSS a“#r” TR WIEEE TG W E e B R AT
AL AN AE  REIEAR B GHE D o e [Fle 2] 5w

¥
AR BN PEECMGLI TR Y - B I nn s Rwr By
P F TG EaR o ¥ R R ¥ € £ kL (Goffman - 1971 - A 3
i * 2 a0 (Albert & Kessler » 1976 -

165) ¢ pt g =t 55— 4 (A r SRR N (N SR 1
B o MEFTEY - LR EFA TR A T T AR e
TRk AR PREEDFFLARET Lo arcd: v o BF Ao
W 7™ 5 i 3E 0 A4edk 2 B eh “Talk to you later” - “See you later” -~ “See
you tomorrow” -+ 14 % dgon 3+ Bhehr “See you around” -~ “See you in class” #
X o @R T > “Later” R EARFEHRAMN R T HTE E‘Jii#%%—iéé‘ﬁ%i—
o f U ER BRI 6o (31) - (37)
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(31) 4> Ligth > 3 F 8L 47 > 2% 2| (C-F30A1)
(32) A% - TP 7 Brep bR LAl | T ﬁF’FO(C FOA1)

(33) 2fF» A% - THF B > BLA T > TS EEP5E Y
¥ (C-M71A)

(34) #ptincdn > £ 2 32@ XA > T kA Ger | (CFIBL)

(35) Well, I have to go. See you later. (E-F10A1)

(36) I've got a bunch to get done, | better run. Let's do this again some time. (E-

F2B1)

(37) We should catch up for coffee soon, maybe next week? ( E-F12A3)

Tew NI eEoar BEAE VAR REEAE DT R o
1

B B E L EREOR M G TEAERFRFEY L - Bl
PoooEE bl R ORI p R TAFES, TR
o HulmigRodp TAEM e T ATRE ) B T LEM ) TERA R
FUHENFHEFAAM Y wBF RS T 535 RL o pE T
R A e TulfEe s EFEFIERD, X T LA F0F ) A3
FAPRAREF DR ESRPRFOT L > o Tl A g2 385 o

TR, FFRBLR PFAR T AATHEMET R L F g B g g o

AR TLOFRLFRF LA CRE L DFREI > A Fpd n
N- I T ew i Pheg o W DA TR “f TOBEFHE o E BT R
BOH B H AN ’ﬁr?z@ﬁgﬁi CRBEHER, ST E\#ﬂb,gﬁh *
T g e % (Eisenstein & Bodman - 1986 ; Goffman - 1972 ; Rubin >
1983 ). & F]if #FE 7 rg-gﬁffh st % o S v JoF Rl B ol
PR T AR R BN FT A - BT BUEHA G R 0 AL E
A % 3 2 i # (simple thank you) 2255 & i B (intensified thank you), = d’g £
PR TR R EAN O T EY v T3 B4 (Aijmer>
1996), Bm 52 > » B A RBAEFZEFZEA/ARA 2 FPF o TEFE T A
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- B3 A2 %L FEB®HEP & (Eisenstein & Bodman - 1986 ; Leech >
1983) ; w4 MA TR M, A FL g K mar B TR A G,
ic oo @ HPFOR GRIFE Y B AP EAR S > A G RS AR
@ B A% L (Rubin > 1983) 5 4obl v (40) - bier (39) & B J3 4 HHEH %
AL R ez e Wb R b (38) - (44) -

(38) Bk | sxx iny kA Ramww | #3225 | (C-F23B3)

(39) #bkecndp gt > ki L - (C-M58A2)

(40) 2 X EenF SR X F > 2 FAEZ 2 5 | B | mﬁ}u;z%
B L > w0 (C-F27B2)

(41) Okay, good to speak to you, thanks. (E-M10A2 )

(42 ) Thank you for the talk, have a good evening. (E-M5A2)

(43) Thanks for having me over. We should do this again sometime. (E-M4B1)

(44) Thank you for inviting me. | really appreciate your hospitality. (E-M3B2)

TR riré»?),@J - B EFFEG TRBFER, PN A
ooy iR o @ PR OUET B - KR E SR L
ééﬁbiﬁ{fﬂ:%%iiiw iR a2 LR FEREERE T AL
— A2 * AR A o dob e (A7) PR PF R AT B i T PIRS
BRhoWFEAEY T e by T A R ek R R B ERE T
AR, FR00H (46)~(48)~(50)~(51) & (52)« Ft T&miffe, ¢ 3

Wﬁ?}?&‘? 'j‘j m¢“":4 Bb o

‘z

*mlt
“3\\-

(45) = £% 53%4_7 > #p

\w

(46) £ x KinpImBE B < » ¥ ARG L 4L > T S gehin k2RI o (C-
F10B1)

(47) £ 2 PIEEFFE i > 7 2B e EL47 | (C-F68B4)

J
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(48) ##r2fF 4 X thfniF > AzmE B » £ L - (C-FI3B4)

(49) It's been great talking with you, but I really need to run. (E-F2A2)

(50) Itwas a lot of fun, and we should do this again soon. (E-F9B1)

(51) I had a great time. Thank you so much. (E-F7B1)

(52) Thank you for a wonderful evening, I really enjoyed myself. (E-F10B2)

AAGE S

m°—‘£’ ﬂ'\ﬁ

Bl R PFETREL - LARAR R 0 (T -
TR A RDUERER > F L RY
B ev it (Albert & Kesler » 1976 ) - ¢t 4 &

AR i
Txpio PR
NI EFFFAR -

(53) It was nice talking to you. Have a good evening. (E-F11A2)

(54) it was nice seeing you! Take care! (E-M27A2)

[#=2-1]):

‘J-«J. i\l)‘ 4R

BN Z\

TRES RIS REEIIH EH B

1. &R SIS R WHARAEEEA -

2. REE RS SEEMEGK FFER..
TR

3. PEETR DU TGS REE S RN R T ?

4. T DR SRR RS 35 F o Z & FIE
o SREE 5. HiFEYE HERUEEKER WEET -

6. RKHEE: IR B IRE TR FF

7.EM[EIE DUEGHE Rbs s BRI TE S -
ERRSREE

8. FonMili  AEAESCPEIERE RlaihaER  SRERLL -

9. Bk EULtE  sRHPURE T HYEERE *Have a nice evening.
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4.2 SREgBEEH
4.2.1 BERSES,

A gy (200 ) ZEE#*F (50 &) Fanii A g7 ke o e
R AT -2 1 ﬁ\“éf‘i? s BB o kv LR B AR 0 FERE A
FE AL A BTy 200 k> 817 41 1600 £ 0 & i 1600 EEAL P £ A1 2934 1F R
e, HP e R e 141158 0 FER T T ant 5| & 1411 fu 2934 7 4
48.1% - 3 3t m T A ;{—, » 12 50 3kt 8 F M 600 ¥ gl @ Az 600 &
#FA LG 10155 a‘ux » B R el & 254 3 - #- 254 %% 12 1015 4

g Ea i r L 251% 0 gt sEdR o
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(e -3]: A0 Hvs 63 2

BE[Re-3] 74 B2 FFE FE gt F (56.0%) LifE R
O (25.0%) fh- B o BEAFHRRG & F (48.1%) BB TR LG
(35.5%) > et  BIZFEZ 4o F* FHFMF o FI A Y SR~ T e U
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RIS 3 il 4R s 2 s e B 4 )
[#-2]: 3354l Eav 2R 2 THE

YR (FREE)

TR 7.1550 (2.70324) ***

PERRER S 5.3350 (2.70172) ***

*p<.05 » **p<.01 » ***p<.001

1

moo R AR TR ABR HO: pl=p2> A3 BEX HL: pl##p2
(plZdEEt s 2 5 #E%0% ). 8 [[£2-2) v X5 0.001< ¢
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4.2.2 SESHE
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TR 2934 9 Twrf (%}w-ﬂ AR - LAY T

FAN ) R Ay
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R SR R ST 2 o R s s - L EE Y W
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’ BAEAEIERE » NIRRT ST T .

@ (C-F68B3)

STRERTE D 15 FoRE 1%
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o RFLHESFTAY b FrFHn e ) L 473 LG
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m EEREEEE (100% ) HEERIEES (100% )
30.0%
25.2%
25.0%
20.0%
15.0% 14 12
10.0% _2?/8.6% 9.32
5.0%
5.0% 49 1.49
0.0% <
i il 3 e o ja & HH
5 o e B = = = =
B il i i % T T .
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iﬂzéﬁﬁm o
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oo DA B Tk 2 UG ) Gt BIRATEE A o B T A R
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FE ¢ o 4SS 7.9% (80/1015) -

B A R mwﬂﬁﬁ’éfﬂfﬂ_fﬁ%ﬁﬂrﬁ@?
fo i PO RN EFAGEE (U ¢ 14.4% 0 423/2934 5 1 12.6% -
128/1015) > @ F HUFF M IR E 30t > Bf R TR R | L b AR B
(18.0% - 527/2934) - #3F* F X Rl i w4 M ikie ) a0t 63 i3
F43F4 (#F1141% > 143/1015 5 % : 9.3% > 273/1015) © ¥ - * G > A X
G t}_ﬁ\\lx TERT A R PSR - $RAE B (% 1 16.1% -
473/2934 ; # :19.0% > 193/1015) -

FLAE, TR MABEM A FEEEEAF LR

Lgwr g meaymig CempEl, o Tidnil ) 24 (52
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o
Fa) ara, v REER FE LSRR

=g F g me il (0 A REE DL & Tkt g ),
Rz [ERAMG] cri o d 27 wEd* 3 Ra ML
Wi Ao S M G o

L7 3% ~ &3 * 3 FoEr ﬁ:‘gaﬁgr’wh T w g (% ¢ 14.4% -
423/2934 ; 2 12.6% > 128/1015) - % %3 (1) &k eil % > 335 * 3
ﬁ%*ﬁﬁ%%mrﬁW&%J%#ﬁﬁﬁﬁ%A%ﬁ

V. rjl?c PAAG ) W BEAFHRY 0 REFAFEFE Y LG

%,« ~P%”F’T Pq\m}r’i’g °
4.2.3 SERRHHE

it RaE Y - BERER T EEes A E4 (Aijmer> 1996 : 35) 5 %
NTRREFESHORG L > ARSPHEFAE ARG ET AT AR
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. BEERG
1. SR RS - 12.8%
2 REFRBESTEERE | 11.6%
3B EEES - 11.4%
4. ST+ SRR | 7.5%
5. BB S RKRHE | 7.4%
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[Ble-6]: %:F233 A & IR ReE R

F[Blz-6) 223523 i‘%‘-ﬁ?{\uxﬁg_, 2T R L o TG B I Rk G
Bl P Rk e A R AT Rt Y S N o g Rk eniidlic s 7570 T AR
A RIS #kp] S 97 0 97 00 T57 IR 0 12.8%:0ié ok B o

d [Ble-6] 74w FH R EFFF DR R E0 Ry A
ot FimEma Lenl AIMEE+A REE | (128%) & T4 d iR+
ffR  (116%) 2T H I FR DI RFF > AF = e THRE+E K7 4

Blipe 2T E2 FEY (Rpdbair) - e & Tadid ) By
B > FREFAFEFRIE RN BHERIES h R FlEL
RIEL AR - F2HBFITIVTREIER > R¥ALBwo? LR T 7
2 o AEE THREE ) NABFEF AL 0 TR > LA R o
TR ee (55) - (59):
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& 22+ A koEHR,

(55) X EF » A% ¢ 2w 4 5 X 0 T =L Fr e (C-M4A4A4)
AEHA+ERBR:

(56) X » A4 APFE QL& Vit kL3 7 - (F4A6A2)
BRFEERE S

(57) 4% » A8 L 4 % - (E-F55A1)

T LK

(58) 7rav L & vy &7 o (E-M31A1)

EREEFARBE:

(59) # & w F3 > 8L+ MSN £ Fr o (E-M72A3)

ZHR%

1 B HEE S A KHE 13.9%

2. REFBSEER ARAE 9.8%
3. B S TR R R R 9.0

4. REFR+-SEER EHERE 4.9%

5. REMEBHEREEEEES 2.5%
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H 65 (60) - (65):

BRFEEET 2 +X XK

(60) 4w > A% w3 Wl > T = & B o (C-F5A3)

(61) 7R 2% 4 7 > 10i8F % £ ¥r o (C-F85A1)
A rE R A KR

(62) 24 AL AE 7R3 F > LA %k xx3 345 (C-F62AL)
R+ E LT+ A RHR

(63) Lfmi! RELWZER T, SCRFHWINE - (C-F78A3)
2REAAEEBFIE S TR

(64) %fF > A48 % > %- T4 THEHRB 1 > SpEFRE - (C-F2B4)

EFA e r RHERKRT S

Pt

(65) 2 4 R L > #7340 90> P fF £ X chfe 5 > 4 273 5 & 4
F5B2)
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(=) #¥F23%
o HEI Rk

1. BEHFE SR AREE 18.8%
2. EE[E B R R 10.3%
3. TR+ A R 8.5%

4. SEER AR 6.1%

5. EERET EEES A.8%
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[®=-8]: ‘vg'a\%ﬂ%ﬁﬁ\“*ﬁ?ﬁ

BE [Fe-8] vgm e fr%‘ﬁiﬁ*fﬁff‘% A o TEd&y & +1 R
(18.8%) et blbF > T B Hbpw o enl g i o A L Xt m g2
FTE2Z B shmFihs (516%)c @ % F 2% en T 1o w B+h k5
oo PlARM Gerde L2 oy NI G5B (58.8%)c d ¥ B EIHEA

FEHMARTHTERI IR F 2 BfRER G T Lo v i (75 M

GERBLT E RSB o ¥ 0 »I*a\w\p kg 0 2B D R R
%z’ﬁﬂxuriﬁﬁﬁjméﬁ&ﬁwm RN A BEEA oD BT
Hm o BFAFE LBRPRERELE T e lnle (66) - (70)¢
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BT LA KB
(66) I better head out, we'll hang out soon ( E-F6B3)
I v A K

(67) Thanks for having me over. We should do this again sometime. (E-M4B1)
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(68) It was so good catching up with you, call or text me later. (E-F17B3)
£+ A KEHE:

(69) I should probably go home and start studying now. It was nice talking to you.
(M20A2)

WREPEIRE L

(70) Well, I need to get going. (E-M17B4)

. zHRY
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TESH L A Reg e et 57 [Ble-7] & [Ble-9)] 78R &5+
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FEEFFAFFIZARERE AU ARE T T e ) 2§ 23
me“P TR KRB, R B R REFAFE Y UB RO T L EHD

B GRIE - O’T‘:‘{,‘:Fim (71) (75)

BRFE+ERT 2 +5 MR
(71) Well, I've gotta go. Catch'ya later. (E-F18A1)
R £ TR AT
(72) Alright, I should probably get started on todays homework. I'll see you tomorrow?
(E-M26A1)
LTMRAERE LA R

(73) It's been great talking with you, but | really need to run. | hope we can talk again

some time. (E-F2A2)
LI R MR TS )

(74) Ok, nice to talk to you. I'll see you around. ( E-F15A1)

B BtE BT A AR

(75) Thanks for having me over but | should get going. Take care. (E-M22B1)

4.3 1 &%
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| better get going. We'll hang out

- HEFE SRS s00N.
" ST L BB A R Well I have to leave now so we
isbme #5 | will catch up later.
BHREE SRR | better get going, see you later!
P Well, | have to [
a5 s Sra , go. See you in
BRI ELBEEL S R AT | o o o
RE
I actually need to go now. See
5 A& B
B8 L BREE SRR you tomorrow in class.
N L S%l;,nl. d better get going. See you
s (LS It was nice talking to you. Have
SIS a good evening!
it \ery nice talking to you
Fonni+ B E SRk EOU1E | Professor. | must depart. Have a
good night.
-~ I've gotta go now! I'll talk to ya
T BREE S ARANR over Facebook.
szi REEAE S S S+ Ak | Hey | gotta go. I'll call you later.
" Thanks for having me over. We
ZIRHas
fF& — E 1 [ AR 3 should do this again sometime.
B

RS B E SRS

well | gotta go, but I'll see you at
school again bro. See ya.
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BR AR REgsHE (BIE/=1H) Bile]
AR s Thank you Sir, | appreciate your
IE B+ AR time, I'll see you in class.
. Thanks for your time. | need to
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sz IE 15 [+ LS R L get going, have a great evening.
Ve Thank you again for letting me
TE A [E]FE+RR_EAitE stop by! | hope everything
s works out.
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i = ¥ 1 to go. Have a good day.
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Research Questionnaire Survey

This questionnaire is part of a research survey for my master’s thesis. All answers
will be kept confidential and used for academic purposes only. Only 10-15 minutes is
needed for the survey. Your participation is very much appreciated. Should you have

any questions, please contact me via e-mail. Thank you for your time!

Yours sincerely,

Sufen, Liu

Master's Student

National Taiwan Normal University

(sunfish1010@gmail.com)

Partl: Questions

Directions:

Here are some scenarios for everyday causal conversations. Under normal
circumstances, we have to end a conversation appropriately before saying goodbye,

such as in the following example:
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Ok. Il see ya later.
Whoa. It’s already 6:30pm! I gotta run, bye.

| have to go home to prepare for a presentation. See you tomorrow.

You’d better get going. Don’t be late for your appointment. Drive safe. Bye.
| can see you are busy, so | guess I'll talk to you later. Bye.

Take it easy. Everything will be fine. Take care. See you soon.

Thanks for the information. I’ll buy you coffee next time. See you around.

Alright, don’t forget lunch next Monday. Bye.

These examples are for reference only. Please answer the questions below

according to how you normally talk to people. Please assume the person whom you
are speaking to is of the same sex as you.

Question set A :

The following scenario is set after school. You and the person you are talking
with won’t be seeing each other again for the rest of the day.

1. One evening after school, you are talking with a classmate in the hallway. The

two of you aren't very close. What do you say when you want to end the conversation?
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2. One evening you run into a professor on campus that you are not very familiar
with. The two of you start talking. What do you say when you want to end the

conversation?

3. One evening after school, you are talking with a classmate in the hallway. The
two of you know each other fairly well. What do you say when you want to end the

conversation?
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4. One evening you run into a professor on campus whom you know quite well
and start a conversation. What do you say when you want to end the conversation?

Question set B :

In this scenario, you are visiting someone’s house and are about to leave at the

end of the day.

1. You are visiting a new friend’s house, what do you say when you want to leave?
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2. You are paying a visit to a professor that you don't know very well. What do

you say when you want to leave?

3. You are visiting an old friend. What do you say when you want to leave?

4. You are paying a visit to a professor whom you are well-acquainted with. What

do you say when you want to leave?
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Question set C :

The following scenario is set during a ten minute classroom break. You and the

person whom you are talking with might have the chance to see each other again later
that day.

1. You are chatting with a classmate during a short classroom break. The two of
you aren't very close. What do you say when you want to end the conversation?

2. You run into a professor that you are not very familiar with during a short

classroom break. The two of you start talking. What do you say when you want to end
the conversation?
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3. During a short classroom break, you start talking with a classmate in the
hallway. The two of you know each other fairly well. What do you say when you

want to end the conversation?

4. During a short classroom break, you run into a professor whom you know quite
well and start a conversation. What do you say when you want to end the conversation?
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Part2: Particulars

Age @ [118-20 [121-23 [124-26 [127-29
[130-32 [133-35 [136-38 [138 £ above
Sex : [ Male [ Female

Nationality :

Native language :

Level of Education : [1High school [IDegree [1Graduate school

College Major : (if applicable)

Occupation :

E-mail :
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