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HPR2HRCZEPHERL CEBTEE ZKERRE i TEINE A L ENEARE
(Information Technology, IT) » ¥ LURB A TR EME « R » BEEEA—EINITH  BTX
HgAErEEBARENORE - BAIREFEAZIT BEAmEERY: » KNS 8 T8 5L /A TR
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B fEYIIB T 0 g OE TEEW R8N » LERBEFZRBAENHERE » HEth{:E
HHELESHRIEMEBEFAT  RMtBE S ES TIELNERE  MREEEREIMEEE
HIFPRE > HIRTREEHEBE LR E » ETME AT IT ZIIRe Mk R # -
TEERIBEMEA ZEARH » REEIFHE] (Enterprise Resources Planning, ERP) & AR
7= B AR BRI IT 2 — » IRIFEE#IE AT (International Digital Company, IDC) (ZEZE » B
92) R 91 5 5 AMBHHERET - EEREE - 23K ERP 55 LI 10.5% BEERER - B
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WRERAR O EEZFRT (Industry & Technology Intelligence Services, ITIS) (BIHE % » £ 92) #)
FAEEH  BEH ERP ZRHEAINEA - A~ HIEANTER—F » KB XUAZKEVESRK - K
Bt o fZETEE A —IERT IT i » BR T ERTEHET 1T 2B TOES » & 1T B - RS e &
EWEE > ENERETEEELEREREVMEZ— -

W Z AR IR RER 5 DR R SRR R - BTS2 Z 1T KR BB AR B > BlaniE
B B (Davis, Bagozzi, & Warshaw, 1989) ~ WWW (Lederer, Mauipin, Sena, & Zhuang, 2000) 2L K& X
EEHH E-Mail (Adams, Nelson, & Todd, 1992) EFR# - —MEM S > LS4 1T BH B HFHAY
R (2BE) BEHNFRN > WEERAZ LIS R HES » SR HER TR ERAEZ 1T @
HZEBR AT UEREE T2 THEAEML R RKEEEEIIT ZERREE (Davis et al,
1989 5 Jackson, Chow, & Leitch, 1997) ° #RT » $IEEMBAZITES » HREFERAESEXET »
B R R R R E G A E AR - thENMERE AR 5 MSR R  MARHEEIT T 2R
R AU RS » REFHIT —8A » Bkl —E B - #HREFREIEAENITTS
ER—E AR > TR REEREE LERE > EREMEEAALERZHIME KX @l
BREVHENS - 5(EFAFLEREES —(HEGEEEHFEHWHE - @S2 —EHHE (Schunk,
1996) * ERHE—EAATEERNCEERNE - Bl L5 RBEREERENEETE  SHETEY
BHENS » REBSEEEAN » KICES M5 EEEH IT 2 B HH2EEE > EthEEnE
HE R BEZWRE - BEIHETIE » 8OFREIEMEEHIEAMY IT 2EREEERENRE -

AN FEEEFNCEB TERHEA IT WEEEE > i L ERP M EFIREEIFERN o fid
—fRAEZEFTE A Z 1T $HEAFH BEE5EHIE AR - 2GS LUER#E 2R E K H 2 BEE
SR R EEITEAT 2L EE - R (KR ERP FAHM < (AR RAHBA SRR » 403
FAHS A BB - (5 T2 BB ANES B AR E RT3 IR ~ MR A B E IS = (AR L RS
B8y > DURRR{E /488 ERAE BT IT 1B B (Perceived Ease of Use, PEOU) KAVEH R
(Perceived Usefulness, PU) » i DIE[E 2 K RBATRA ST » SLesb BB p B HEAE NI IT 2
BREK ; B4 FREZEEERER  REHRPEEETFRENEERRZ— » tHRNHEHET
BARRIFS R o MR SUHUSHERT A IR E BB L SAAERRIH SR B B2 B - iR 0 B TREA XS
BRZHE » A LB A BT EGEESNHS U= REFEZBTEES  #ITHR
RZEBWIE o ARG RATREAENEE - (FRELEA ERP AHBRHEN IT RZABH
B2 2% o DIFTASUBK TEZRE | 1T 2EHETEER - T AR S B E 28R
Bl [ERP Z%AFReE ) S IU{E £ RE 3R B BEAHRRR SURR -

— REREE

Kay (1993) & LI E & (anxiety) ~ BL# (interest) ~ B {2 L (self-confidence) B K i &
(favorite) ZFVU{FAEERERFHE 2 HEIHIRERE (attitudes toward computers ) * A 3CEHE {BFEFT
AZ IT — i B aasl i FRORE - DURRS R R 2278 SR kE 266 AT 0T 1T 228 - AERHEYH
R » EE AR IT @SB TES TIERES (Smith, Conway, & Karsh, 1999) » B T2 T1ERE
(job characteristics) ¥t HEBISERE th & HBHZEWEE (Mikkelsen, @gaard, Lindge, & Olsen, 2002) *
L TEREEREIME (Training) ~ EAREEE 27X (Coping) ~ BETIFREZIEN (Demand)
BB ETERNEZ2FEM (Decision authority) BE¥MEEIHITZH % (Learning opportunity) % o —
S o ERIRRBRIMEC TIFRE » MATCZ TIFFERIRBEAZANERR - HK - fHEH
PSR R - R —FEE)HE (Schunk, 1996) » tHENEERES [HE—(EH AKMETRER 2 — @K% -
Ai-Khaldi & Ai-Jabri (1998) S —{EEEERAYEE : BIEELF (computer liking) » HIF ST
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o SREHEM B gRE Y BENENZERE  HRERERE O - Eh X USSR
2 BRI o

— - BRBZERETREN

HERBEARB ZHHETEMES » TAM I (Technology Acceptation Model, TAM)
i ARIEEHE R E BT IT ZATEELZ— - TAM B REMITEEE (Theory of Reasoned Action,
TRA) BXFTREERE - B TRA FEFELESHER EEBEZEH] (volition control) THIITH » #—
M S » TAM BSES A& #H7 1IT 2 B EMESRITE A hE TAM —REL TERER
6] 1 ZRFERE A & EHHT IT [ ATE - TAMRFERERRE TREGZEFEAEHEREIT 2
FRITS R 8 T418 Z B | (Perceived Ease of Use, PEOU) E M1 B M1 (Perceived
Usefulness, PU) » TAM EiREEFE A ZITEENZ 9488 (exogenous variables) &8 {H & ¥
#7 1T 2 PEOU £2 PU » [P B H B IT A TEERIREE ) > Wkt MEMARRE ) FEme B8 A IT
Z THERER ] (Davis, 1989) ; B4t » (FH#HZ PU h & FIRFE RS EE TEREM ] - Kk PU RE
2 MERER ) WEERRE > i PEOU BRERFE TAM HiRTEREES RS T B F
MERSRH BB (Davis et al., 1989) ~ XCEREE E-Mail #X3 (Adams et. al.,, 1992) 8 WWW
#iKB8 (Lederer et al., 2000) % IT ZRZEAEZITHMHS -

HX » TAM EAMREEFERETEENZI E88 (exogenous variables) Vi RFHENIES
lﬂlﬂi Davis, Bagozzi, & Warshaw (1992) i > KR 2 FTE LB HEE TAM 2B BOKE
i o BRI TAM X 2/ 88 FaHZFR KB FI B = (Hong, Thong, Wong, &
Tam, 2002 ; Igbaria, livari, & Maragahh, 1995) :

(—) ERI=REH

HRAERMZERBE > BEZHBXBAKHRUFERE 2 TEIEE B &HEE ) (Computer Self-
Efficacy) B2 TEASA1E% 1 (Computer Knowledge) 3REFZ » BiE M Venkatesh & Davis (1996) Zif
7« BRI N ERS B B o B R E Z PEOU » Igbaria & Maragahh (1995) ~ Venkatesh,
Morris, & Ackerman (2000) ~ Agarwal & Prasad (1999) & Hong et al. (2002) F# R IT B IE
% Zi9e » WA ERMEER ; AREMEEZFFEA Thong (1999) SH¥I/NUERLE B T 2
BB FAENEALHRERABEERS - A TREE M AR 5 Hong et al. (2002) HI
SHBEBEEMAENMELEY > EREHSERNZAE > 958 PEOU I PU» BIENVEH
EAEmR -

— TS » BB o B R NS AT B B S S AR - BRSAEBRE AEN 2
HEBMA AR E th s - AR B R - FIMEEE OB (Levine &
Donitsa-Schmidt, 1998) ~ TEA4(S LB EAGALAR (Carison & Wright, 1993) ~ ZEHE B # sk B AL R

(Torkzadeh & Koufteros, 1994) IR EBISHEEH HEEIER (Marcoulides, 1989) F » 18 S
S BIREEIIAHRRE
(Z) ERRERRNE

B A E RS T ERN IR - SRR LR ETIREMEET% (Hong et al, 2002) ©
MR SE T ITRE S TAM B R P2 PUBE PEOU BB TE E# K HE ZHE R (Davis et
al., 1989; Hong et al., 2002) » BB L(E 4 (Belief) B8 > HBFAERth&HMENZERR

(Venkatesh & Davis, 1996) ;
(Z) BmmszHs :
BEAHBAWIFEAE L TEEH%E ) (Subjective Norms) ZRGRILIEE » EERE— M ERS -
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REZREE - Fk - BB LFANSEEEE ZE R (Brancheau & Wetherbe, 1987; Davis et al., 1992;
Cale & Eriksen, 1994) « fHBAZiF5ERUT » FERAH G RHFHREBHERE R IT ZHERE R - Fia
Taylor & Todd (1995) ZIFFEfEH - EARMGEARMSY - HREZIEREEEXE > HIFAEGR
{5 FA A e BRI A o - RildEEsth R B EL(H F B8 R B 5 Karahanna & Straub (1999) ZIFFTHR -
BEFERENERERZBRCE AR - MEREFANERE » AR RARIENERER ;
Laughlin (1999) EZ Bingi, Maneesh, & Jayanth (1999) ZHF5EigH - WPE =M L FESLAGE 2 ERP F
FEARBSERIIEZZ — ¢ Adams et al. (1992) ZIFFERET » B EBENRA S IFFHE TR » BB
MIS HIRRIHE A » R A XA 2 L8RS » TERUEBEERFABMEH IT ZEHEERA
B BASGELL TEERF ) KRR - BT EEBRREN - A CRHET 2 S 80E AR S8R
AR EE IR - AEBRRTSCRET - AR RIS 15 @ R 1 I AT 97 1T 2 PEOU 82
PU (Hartwick & Barki, 1994 ; Igbaria, Guimaraes, & Davis, 1995) » Z(E JIHEZ ERP B E ARG
#RNEFEZ— (Laughlin, 1999; Bingi et al., 1999) » SEAFIVBE AR th & A B RE(LE H & £33 1T
ZBISERE (Mikkelsen et al., 2002) ©

=~ AOREHEBEREMR

MHBZHEET  FREZYENFBF RN EER T E2FRE 2B —  FLBY
wWRMER s EERR  FREFRARRE  Hh X2 HESREE R B 4ad
REEEBISEER (REBEAEIERE) (Kay, 1993; Busch, 1995; Bradley & Russell, 1997; Mikkelsen
et al., 2002) ~ B E A 4N, (Busch, 1995; Hawkins & Paris, 1997; Bauer, 2000) B8 E B E 4T
& (computer liking) (Ai-Khaldi & Ai-Jabri , 1998) ; [FEA S 2 %8 E » HEKEEEE GRS

(Mikkelsen et al.,2002) : Sl 2 BEAS(H ASEZ RS » AIHAREASZEINEKERE GBI (Levine
& Donitsa-Schmidt, 1998 ) : & TEHEAVLLEGHRRIVEEE (Hawkins & Paris, 1997) : &
REF BB ZNE - BB EEEHBENERREEEREB2ZHE (Gayle & Thompson,
1995) ¢

[Q  ERP 23R4

ERP &AL IR 90 F A » BB E A H A Y BT K& (Material Requirement Planning,
MRP) HABLEEFEAA] (Manufacturing Resource Planning, MRP 11 ) R AT 822K - — A% ERP %
#E¥E MRP 8 MRP IIFIRTAIIRE - M E & BERRE RITHIERH » HEEE L —KERAR
it ZRHE (RDBMS) EERNZEH (Client/Server) BB ARM (Mraz, 2000) ; ERP i —1E
ARERA LB SR > ET LIRS AEREUE - it - 82E - ERTEEEIN » RERHR
REH - B EENEEENER R ERE S (MEE - R 91) 5 ERP RfiR —EHEEEATHE
IR HBEABBIEEEA BRIt —EEFHERE - BRI RK AR

(Bingi et al., 1999) » HHLA_ L ZZRBATTAN - {C8RER 2 AERE » ERP — B K BIR)HE & 1E#kEs -
MHERRE AT - HX > REEZAEKRE » ERP R FEEEETEREH 2 M58 L ae g
HIEG 26 Rt H R EAER TR HBAGEH ~ £% - e S5 mARMEE
FLRE 2 BRSANE L H R B AHRRAY AN - 58 > KR ERP BRI (EAE —MBAEAT > Wit
SR EHE A R A ARSI A - EELLEATE - — M ERP BIFGRAMEHR ZBhFHIE « Ei
B - (FAEZARMEEEEERAMSEEHE A E Ba RIS -
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MR ERARB Z ERETRIFIET - TAM B2 FER B A T AR R > R A SORE LUk
BEXBEMREBER - ZCZFREINE 1 FiR - B2 ERP SR —ME (8 #F BB A a1 A
M WA DI R BB AR » R E SRS B ERE - X R —#k ERP
BHRAMEBRBOE IR - HEAMERLLEGE » bR ESARHNE  BEREUCRHZE
HIRRRE ~ HRER MR AR AR TIREN S » & B REBA TR » B A2 5t
R 1 LA A 2 A B R AR Z RS R E i E B RS s I B EAE M8
RIR% BLE TERRSIE BOUHE ) — AR R AR » A SOREATE AR e M E 2 AR RS ™
SHERFEAREI SR » ASCRIBZ RIS » UL TROiSiR ) - TSRS 2 TRE ) F=(I8ER
SRBORERL Rk ERERE ZEREEF ORPVEHSERENRRZ— » 80—
PHERFHE M & 2 A DM B BEHE X R S B B s R B -
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Hi, : EAE BT IT 2B ARGy B HE T 2ERE -
Hs., FRAEH IT 28 ARG RS B ST IT 228 W -
TR A SRS R B R E I T ZERE -
BT SO & B R B R T 1T L B -
Hs DA E T T R G RS B 1T 2B -
o OhA BRI RS A I AERE
Hy, © HAHE 2 A RSB i R B L SRR 7 fHRR A -

- iRsE

ERP % 2 2 £ P4 4 SAPAG ~ Oracle ~ PeopleSoft 1 J.D.Edwards & Bann % » H %} ERP & fH[Y
REHEREHEEOEE - HRBERBEEIRA Oracle ¥ ERP B % » #iA SCLURIUL Bt < 3%
EAESMEE - AREAXEEELER THITE A ERP RHZ BB » RIBLA ST LIRIE A
PERFEAA (—FELA) 2/ EESFEIFERHR - ACE LR H Oracle HHBARMEIL K HIE A
ERP R —ELINZ % » BLERARBIEEMEEE ARTHELR SR SCETIEE - R
TEZFREBRA&ZzH/NIETER/E : EE (www hanpin com.tw) ~ FE52 (www.ralec.com) EZJgIH

(www.tkec.com.tw) FZMEBTHBFFHEE  EZRAFEEBRELRAT » HEHEA Oracle 2
ERP ## °

R BEHAHHRNAFRETRAE  AEHROSEEFEAERP AHZB T - XS
B 140 3% - ZBENR - MBHEHAEEUMEES 195 - TESEAY s BHES41.2% > b
58.8% s BTHHEE 651 F (FEHEES52355F ) FFEE 3321 K (BHEE6.55K) EABH
FREEAE > Bk (&) UTE20.2% » BRHE 33.62% » K85 412% » it (&) ULEHAL
0.5% ; BYt - BITIEMGERE (AEEE - B SEABZ 11.8% -

= HRIA

AXLHBEERARLE  KBE 1| B2 78R A Fikdt <MBaE s EaRke 1 |
AORETRIEESE D - Hep o 5 5 ([HEREROTRRE - HalREEF (R 5 - TETHEARE
B AR RETEF AR Z 10 (B THEAR SR - ZCGRHTESZHE 2 MEEE B R K

BHGEITREHOREEMEBAL » BT #EMAESEEETRBBNEEN - th2F2WENER
FIEEEENE » RIS 2B -
AEXERIEERIBREMRUE | R - EprEfZ RS BERER E 80 T -
(—) RN

ASE RSB « EHE Y H— AR EASHERE A3 & HAERA T B A AR A - W ERTE
BB% Levine et al. (1998) FTiRHEVERIHRET - MBE RN T BEE > (AREHEABEMHE
A o WA RIS 5 & - KRR 1 BN 18 RRPNBSEe

(Z) BBRIR

SLER sy B R E T E TR BRI A BN BB BRSO EARA - A ERBERIES | A
BHEB BT IREE SR UIREAE N HEBLEEHER BN ERAEM - KT ERFEHS -
% Igbaria ct al. (1995) B2 Mikkelsen et al. (2002) FTHEHIMER RS - BRI BAES -
REBEREHEAEZ I ERS - RS HERTER B ERMERRE 6 & - B BIREE I
B HREARIMEE NN E T XERERR » NEFBLE A CGHERS « HIEER
2580 ERP FIHRERAE » WA AN G EEREELZ
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(Z) MBSRHTRENEEAE
AERILFER B « ERAE S IT (EE L2 A SRR » LRI m HHTEEZghaE
FEERE - EMERERFEE RS Davis et al. (1989) ZBERKFRE - MBS BRS » ¥ 1T
Z SRS R RERS o ReRER B LR 6 3 -
(M) KEE
FNEHRLEHS  FAEEmMEEEH TR » EROZEEHETRHNEE > RS EERE
BOHTIF ARG MR - WA HEEER S Mikkelsen et al. (2002) ZEERRE > HERE
IRy B - RRMEAEZERERE > W SR A ISR R 3/ -
() 2BEE
FEBIEES  (TAEWEH TR HERHEENERE > GIEE 21TERBFSE
BEE S REEE - KEHERBERE 2% Ai-Khaldi & Ai-Jabri (1998) 2 TEREIT (computer
liking) FIBREERE - MERANTEBAS - ARAZTRERS » HESMESKTER B ERMHERR
4R
D EARERERAZERFRRE (Likert Scale) B/ BAEEE » £ MFEERAZEL B NIEETR
B [ERMURARIRERD 77 77 2 5~1 47 > BEBGRARRER 7 77208 1~5 43 -
(77) AO#REHE
ARBE A EBERBE TR Mo MBERE « 4750 Wi - £% - BRHERRTE
BoEBESE - HR - W MEMERBREIIRITE » MRS AR E I E i N EE A
RE » REFEHBRLER - ARG GEBSNBL B8t ERP IISRRE » IREHAEH
SRR S R ARIARIK BRI » HEWHFXERTE © 1= A28 - 2= G208 > EIIHK
BTN ~ 3="F 206 » BIIHRIFEE 5 -

M- EEBERER

BTE—PHRHEBIUERAGE AXHHE19MARIEEL MAERERZR K
(Exploration Factory Analysis, EFA) EZ Cronbach’s o fifl » 2R3 BUEHE 1 h 2 FrE W Fe@ s (&I
HRERIY) - (R B —RETHAY LB B (S LA o A SCHRA £ R T REAIT R MR R 4T » MR
FHEMANEFE AT R (Factor Loading) K3 0.5 ZRHH » EFA IS RMIE 1 Fix - BHEER - B
WAz 7 EFRB B A SRS AN ENE— S - HEHERZRESE > RERE
(64.62%) H% » FREBBCEE 70% LI L s HX > EEERHL > B3R 1 hzmE— WM& iR
FrE#TE 2 & Bl Cronbach’s o fHE A 0.7 BLL: o DAEZ AR » AN 2B EHERER
BN ERER » MAEAMCRE BRIMNR | 2R -
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®1 BESHAEREER

HEAE . K#% f#FE  Cronbach’s
(x,0%) FreHs Ef BRe%
£ THE CPU, CD-Rom, RAM, Driver 82 Modem ZJIEE ° 0.795
S 32T % LAN, Database, Client/Server S24Bi% -k 2 THEE - 0.844
(3.48.0.79) BRAKIATERSE M C BT &R - 0.885 71.08 0.89
BRACE E-mail ZINGE » TIKIE ~ B(EBURIRELE - 0.863

REEERTM - Wt o] URIERRas | B mas - 0778

B BFEHHRY ERP AHE HIRERE - B ATTLIBERFEI RO - 0.778
Riflrkig =EHERHFTH ERP #HH RIER: » BAERFIE] LR et B 8 1%
(3,28,0.73) % o

0922 75.89 0.84

%%?@’ééﬂ)\éﬁ%%ﬁ@% ERP SR RN - 0.906
P RESRNER FERE.OBRERIN ERP ZHAAIEH 0.883
(3.54,0.80) R EBEFEE £ S RHTH) ERP RFIIRE 0.672 70.44 0.79
BESRNFEERMEPEEEAF ERP B4 - 0.887
— REGHB2 BT 20 ERP JIHRE ? R T RE I
2.16.058) H%E&f@% ? (I=FE2N8 2=F2/é > HBETH -3=1 -
Z2InA - BRERM) -
s WEESHR ERP AR - EHMELRES LF - 0.896
SRt RBEHH ERP RHCLL LIBTE B ARHMIFIRIE - 0.908 78.76 0.86
(3.10,0.73) 3 B{5%TH ERP % » HERRFEA LT O BEE - 0.858
1 REEHTHT ERP RHEL L IR RSIFFS T - 0.937
BREME BB ERP R ATLIEIARR LM - 0931 85.19 0.91
(3-67,0.84) 2 BHE4THY ERP S SIH TR RIBNEA - 0.901
HEs LEEFN ERP A & HEBEIF E fth T e - 0.824
(fﬁ)i) REEL TERICTEA % ERMR = 25 I ERP A#E - 0.762  64.622 0.72
BEE OEEHN ERP RSB TIEAE - 0.824
HERES » HEEER ERP R EMINEE - 0.826
sy ELFEL  REERE R eBERAM ERP %4 - 0.918 1876 058
(3.54,0.71) BT > RUBELBHER L ERP RAAIERHES - 0.870
HEWES - e HFESEH ERP AHME Mg - , 0.831
I~ BRDHISE

FEHE 1 ZHrEEEH - 0 8 (BT EL - 4 ES A H (EIEATER - BUisKE - SERFHEA
FilkR) 4 EAL2E CNESMAN - EERY - BEREEETEE) - 33 8 (AREES BT 22
ERREIEEE 6 HRARRARE IS o A SCE SLRIRRTME EFA ZHE R - SKENETE S8 (BEIIBERI) ZE5)



EEE T AR 2 BEEE - 27 -

BB, (factor scores) » ARRFHRIBIE 1 ZAFFEIEHE » EITLITHIHFR ¢
(—) EBRRDHT (path analysis)

G LR EE AR - REtEmE 1 8z S BRI RSRERR o 5 T s AnidEs - &
G LR IERERSRR{R (Linear Structure Relation, LISREL ) ZRHETTIREE 4 » A5 A5G 2255 FHRBASOER
LL 47 LUK GFI ~ RMR ~ RMSEA ~ AGFI ~ NFI 8 CFI % & Ff#a1E » Ackaiis =i 2 @i -
SELEIE 2 HESBUEINE 2 ZE F|FR ( Bentler, 1990; Hair, Anderson, Tatham, & Black, 1998; Hong
et al,, 2002) o HR » B T#MAHE JIHSHPECEH (KRG BACTRFEHERERE » A3
FERHAERE £ 73 A& BT LISREL 774 ©

®2 BAREEEDHER

1EiE x’ df p GFI AGFI  RMSR  RMSEA NFI CFI
HEREE - —~  >005 >0900 >0.80 <0.10 <0.08 >0.90  >0.90
WA= 0.00 0 - 1.000 - 0.00 - 1.00 1.00
R 1659 16 413 967 926 055 018 961 999

(Z) 8EBB (ANOVA)

A LIER T ANOVA (BIE  E) RN A DM SEBEHEA h S BEZREHE » H >
BREFE s » HERMBEUE LIKNFEEEE (factor scores) {HAEEMZ o X E %L, Levene K E E7
BEERZFE M (homogeneity) » ¥R ERIEMME ZH T » HIEITERE T ANOVA » MAREH
REEE - HE— ¥ Ll Scheffe 18 B EHEITHHEZIZL HILE (Post Hoc) : B EHE MR ERTF 2R
F o BI7E#1T ANOVA BF » IREVIRBRIE 2B K (0 =0.05 25X o = 0.005) (Keppel & Zedeck,
1991) » T %% BB K ERRA Tamhan's T2 2187 % (Lomax, 2001) °

—  EREIHER

1 #iz0Z LISREL RYBCEE ST SRR 2 vz T —WATR - RPEET «° fH4
EHE (df) &5 0 ERAEBVIAHEKEF L ZHER (saturated model) « Z X HERTEW/IIAIE
o FFEEZEKE 0 =005 T > MERBRTEZEVREHRE - WHRIT LISREL 7717 EER
mF 2 iz MEEMR] —WATR > HEPAILUEL - 2 e R EEE (%16, 119) = 16.59,p =
413>0.05) » HELEEEEENAERREHRECA - BB ERX ZHEEE MR BIF > 0]
HE— DT R EET - BERR ZABERERELZ GEHEROE 2 iR - BRATREB(EE S
B EHHRIRRE S 52% (R*=0.52) °
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< %a(igjo,?})r RRE
BT XI& [
-50%*
20* 30% 8%+ .16+
A\ 4
HF ek T o R=.52
foRH AN |/ 58 28 S
e (PU)
2 AR T T

* Bl ok 23R p (H5E 0 = 0.05 82 0,=0.01 ZREEKHE

2 ARENZBEDITER

B 2 b REUR » MR ZNAEBETS PUBERE (£ =-50) KEEEE (4 =
S58) MEEEEENTENR B/ REEEHEEESEEZENYEIR (4 =-16)
i PU S BRI S @ A A RN R (8 =-50%-.16) » [RIIt PU B2 ik~ SR EEURIGE 6=
58+ (-.50%-.16) = .66 ° [F)¥E » S PEOU ¥} PU HEBIIHERE (6 = .840) » #t PEOU $HEIEE
T B WA RAG RIS 6 = 84%-.50 = - 42 ] & = (.84* -50%-.16) + (.84*.58) = .55 - HEH}
BB R R R B R 2 AR S R BRI ISR 3 R o

R 3 IREIBEIREENR

mesmRH mEERE EBEE B2E B

o pslE 25 21 -.10 14

Bl <18 57 48 -24 31

2R 16
BE

L Y 84 -42 55

HIBH R -.50 66

R -.16

RENE 2 3K 3 WRESRVITISA] » TAM ZERBRETEA R RN » HAMER & BH 1T 2
SRMRME LB A AR - A RAMRAE MR IT Z8FEE - HR - 155
AR RIIEHEERE (REEHEERE) CRBRRIE (F=-2480=231) IX
BEME (6 =-108 g = 14) » EWEHGEEMTE PEOU > FIEIA PU MBS EEEHT IT
ZEBERER - BERFE PEOU ~ PU MR E M MR AV - (AR H S REAIE EZTR N
R (£ =.16) » HIWERASEHP ERAHBS SERBZHEBR (4 = .14) - HEETE AL



EERTHIE AR 228N - 29 -

BUSIEAE I BRI E R R RS TR AN S GBS (r= 30 87 = 48) »
ORISR S IR S B R A BRSO AN (r = 25 s = 20) » B R IENIBEERA
MO FEE R SRR (= 35) -

oL bR R > ZEA TR 2 H, ~ Hy, ~ Hy, B H, BALIZHD » T H, ~ H, ~ H, 5 H, HI

=~ NS B R EMR

BT8RN HE | B 23 BBIIREHRAE 4 R » R 2S8R 758 R d8{E -
THIES Leven (FEBEAEIT ) B ANOVARERR Z p il - IRBPALIAEW - BRT TR #f TH
g IR THEE ) ¥ TEEIIKY Z Leven 1 EHESL (ANOVA BERA o =0.005 ZHIZE K
#e) » HERE T EITS ANOVA ZRIE HRER -

T4 ADREHSEEFHETVERIC Levene B ANOVA ANEEFSRE

AOfgE BN Fedf pisk e HE HIE HE - 2
il gaiEH *® Rin Ik BEE aRE T BN
(1.063)  (1.813) (0.802) (2.091) (0.493)  (1.442)  (1.902)  (0.669)
NGl

1.148 2436 1572 1572 1475 0.614 2.061 2.231
3 (5.953%)  (0.475)  (0.090) (0.076) (0.058)  (0.002)  (1.584)  (0.001)
1.961 0.042 1724 0447  0.002 1.298 1.220 0.356

3 (1.654)  (0.929) (0.093) (4.024%) (0.014)  (1.249)  (0417)  (927)
= 5214%  2.842%  6.560%* 0486 0924  .1641 1.171 0.452
nE (1.489)  (.640)  (188)  (1.389) (1.447)  (1.775)  (L.136)  (0.300)
9.134%* 0256  3.408* 4712%* 337 1.136 1.806 0.188
I ©.114)  (3.618) (3.263) (0.008) (0.013)  (0.244)  (1.565)  (0.021)
1.481 0432 0469  0.157 4185  3.957* 455 080

if : FEBRABIESS Leven MUEHSE » FEBE/MBIF S ANOVA RERR
*p < 05, **p < 01

K 4 Z ANOVA B E R R EUR » QTR SB MRS E  THAZERE T
HIRS = 2R RSB ERETE - MEBEERE 7t ¥ PEOU H PU RSB REZE IR 25
R o AGE—BEE R FFE% 2L HILBBE (Post Hoe) » HAERANE 5 Fik -



<30 - " L B 2 W

®5 ADMSHEBEHIIVBEC SEHRIMEERR

. B Feitr B2y HE HE e
ALIsEHE - C : .
gk *iE R Al SR TR
<1 689° -296° 099°
. 1-5 -026° -221° -069°
ﬁzﬁ b b b
6-12 -.151 -.131 -053
>12 -409° 415° 7652
mHk S UT -0602° 0.563° 2208
) BR 0.219" -0.231° 1.775°
2R y . .
K& 0.349 -0.080 2.388
LUk 1.011° -0.063 2.667*
_— -0.060 ° -0.057°
plzcy | E

H 0.450° 0.427°
H:afl b ({FEET =005 TZHEZSZRWREE ’

(—) FERFZEWNE

it TERSEE) BEmE - FAEFFEEEERAEARER EE) - hilEEREE » B
HFZE AT 5 Post Hoc ZIMEMSRAI A EMIERERE » Hep > % | LT 2R HEMAEEER
ZHEBER | EUEZEE (A1 1S5 E S 6~12 F8 2L =8 - AU ERRZER - &
HEHRPFE | FLUTZETEERIEAR » —RME » A BRI RANEKE SR - HEPD
EET  MBRSISFZEALT - RHEBMAREE ERKENHSE - HR > METRIEEH
(B EHEERERA) M5 > FEHEZEEER  NEREEMAERRER - hEFEREZ
FEEREE  [EIMETHEEERE 2 B0 AR ; Post Hoc ZHIEMRK R 4B EEE » £F 124
U EZHRE » HISESEENBBREE 12 ELUT 2R - U LENER  FBREREFERTL—
RIS ~ BRI REMRIBNE B » KL EH PRI REEREN X FERA - B haR
BEH o

(D) BERF 2 HE8WE

MEBISABBEME » A ZERAG - HEKMRAEE AR ; Post Hoc ZI@ERE T 75
MIERERE - K2 (&) DLEPEREFEMERRKBLUTHERE  SEERGE R - 2T
RIBBEMES > B (&) UTZHERE  HERERAZBAMABERKRENRS (FEVSR
HRER) - RSCE— SN - EEKHE TFEYEE®E 123 F - BAHNBEBREITRK
BT > —BmE » BESIHRE THRSEHE R ek - R EHRREARZE2ERATM
EEOFRERE B4 REBLLE (&) BBZEHE > LS EFIIRABERBES IR
(S RERNREE) -

(2) EREBEFTENE

TERGEIE R 7% PEOU ¥t PU R {ESFBUE B ER » (B H BB EAIT - 2308 —
BRI > EREEZBTHUERMNERES (71.43%)  BHEBEEAES SUEHRER
CHREBTRHBE  —RTS  BE BT IR BRI - 4B BT
% BISHIEAEHED > TR R IS B BRI R EE R - R A & E A
2385 RS E %M Z PEOU # PU -



BT HITE AR 2 BT - 31 -

-3

o
(<4
ont

— ~ TAM Z1ERRE &I

AL ZRFCAEREE - EHE S T 2BERERA (PU) - HEBEEEEBE LR RREEH
R & & A IE R B s M AE T 1T 2 S AMZEA (PEOU) » RIS PU A IEEAIRCR -
DAERORERER L XFFT TAM ZEE (BRI (Davis, 1989) « —f&Ti S @ FAZEHAEAZFRM - X
MEE—BRREEM R - ARETE TRRIMZIRE » EMARERZEI AT - st R A MIE#H
FTAREANE > —iREAESSELEEBENRER  BR > Fa8E RO ERE » EERH
T - ZOMEHRERERSR @A DREZEFRAZHMUE Wi —RITBRZIEEF
BRI - HRIEERE R G R o SA L EAEMEEER - — M A& i A
il - BURE B SRR S RMEARAIN R - THREEEA MM - MRS R FIE R
RREHEE R - R FEFTRAEANI - BRREEA R ZERE - BIEE M & EHRiT
Z PEOU #F » iEREHE R LUEFHW T -

—NERH

ASCHFFCAE RIS - (FRE NTEZ ERMAE KL 2B RER R - Y1 H PEOU BHEEER
T —RINE - BHEEFER—ER TR > R85 STV EHEER T - 2mEBE IR
1~ BRI SR B A LR RIS A B AT e 2B - Hph » pir BLE A 5 2 BASKIERAZ AR - Mtk
=HNZHMBECEEREE -

(—) SRRANERE ‘

A FSeRE BT - (EAE 2B A - RIS IT 2 PEOU thfzid » MEREEE
ZETHBAXEMEM & (Venkatesh & Davis, 1996; Hong et al., 2002; Thong, 1999) - —fiE » A&
KB BIEE > REBHETIT BRAEZRANREERE  —FEKEESNEME @B
B n i RS - BIERGEA Mz Re 1 thigss - frthsare HE (rying) #7 IT BIDHRE » KIHLEME
56 P 5 30 o LB 5 SRS B 1T 2 B PR -

(Z) BPEREEH

KRB R BOE RS AR E - SN2 ER R EERM IR BF IS - &
NZIFeAE R - K IRHEH#E Z PEOU FEEDN (IEH) HEBUR » MERXFHERIIHE
BATFZE (Hartwick & Barki, 1994 ; Igbaria, et al., 1995) < 2 FF % PEOU M EFIZ B A - H
e EE RBHAE E#ENEERERR - ERFREAR L RHBEAIHEBRAE (Taylor & Todd,
1995) : EBHEH 5 F A8 E RS R E S B R BUR - BB IR B A R A 8 B ST B
o A RIS Mikkelsen et al. (2002) ZHFSEERTZER « HEABREEE BEVBUER S E#H 1IT 2
TR T8 » AU thBETR > BE IR E - BERARE T RIZER LA - 2308 —
HOTREL > ERE R BB I EhE T AR - TEASUE A » KERDATIB THENEZE
B> HPEIIBR DR HEM 77 2T » RN AR — (s (A & ST - S
HNES ERP $2 {18 Fr 8 it 2 BOE AIIBRERAE - BT RM T 2 Tkt - HREIBIFRBAMEEHEAE
R FEATEREAIR - Lo M7 SAm A AR 7T =X - B ATRE G (R (E (A & ST EUE AR 2 SR AN s L 22
RABEM IR ZRARE (AR - KM S8 B8R AR E RA TN R
Ry - B HS T N SR R ERREE - B A MBEEHE IS BN HRE —E 3 B REERM
H o SRR LA > SRSt FTRERER R R R E -



- 32 - HEF L A B @

—iRME » SHEREERR SR E AR N R 2 (A& RA IR RN - IR EMEIAELS
HIRAEERE 8RS - I A ERHE R B SCREAER GREIERE) fIT - @FRRES
PR SR 5 T RR R AR SR B S

AXHFEREREUR - RIEEHSERIEERNAETE - BEMERBIENS - £REHEER
BEBME A SLBRFZH > — R E » RFEEEA - T 29 - EiREERM - BT%0
FROHETIEEEWMMELEEE - LHRBIERREETEMERE - IRMWMEFLETLESE
WRESELAE o RIWAEH 1T AL > MFAREERE ZERE » EEE R IR BREH
Btz — « HR - —fRIIBEMIEAZ BRP %l - HIR(FhBH S - BAERRET2RRRRZ
B EMPETEEARR  ERERFE —RISHZBREEE » K BEEIE -~ WIRFEI R
BRI EE - HE - RIS - BEREARRERCEHEE  ABREBR—Y2EEH 12
g - EE EHE SRR L TR BT E SRR R REE  EEERIEEE
RERE R (o O F 2 RE BB R BB RGR 1K -

M« ATt

FENOHGEHERB S » AICZHAFERERET - B AE 2 U ERE S I BRI 3R
H% - (B¥H PEOU & PU A IEHRIREER » A » BB WHER R ERGEEE B R HE
& ZHERBRE - KR FZRENREE > ERGEEN R TS RANATIEZGRIIFHBT
DI TR GER - MRFA QT - IRENAFMRSERGEEMAER - —iRMS » 2REER
HHTHEY: - TEHREIREGEE - ERFS—ERAHF N - EREFEERARRI R (0
FRHEEEE) - (EREEHERERENRT - BEREEEELRN - RN EREHEEGE
REIREE - 5ot AFIRIEERER HEE > HArEEHENTREREREETE SR
™ RN ZRET RS - KB RER-EIER ; ERRE RIS RABIREGEEIIFET
[l » At AE R T RE R B SR R AR - AL SCRE LER R A BIAFEH R - —iRkMS >
HERERESY: - MR T ZRBEER - HBEERZREY| » WA iR SRR IR ERE
TR BRB T ENERE -

5 Bm B2 R

AL EE bR TEHEA T ZEE R - L1 ERP RSB GIREMERK « KXLUE
PR 1T Z R e LB B E R R » M H T ERSANR R HAME < B EERIE
LR EETE &6 TAM W {8 888 —RIRE 5 AT RIS E At » DURRETZ RIS BGR - 2R
{28 TEHTE A IT EVEREREE - A LI=FRAEA ERP RN A B BIEEH B TRIFTE
A EITIRE R E R -

A MEAER B > BERFRZEMNXRASERG > BRI ERAEHITEAIT Z
EMBERE : ACZRAEHREER  HEZT - kB TRIEHTRE TRTSEREZ LI AR
BRI - —RM S > HERIEF AR E THAT 2 AMRBALBB A - R EB 2B
IREEhBAGE - A - BEHNERE - ALESRHNGEEMENRE DN EE » LR
fFIEHEESRIIBEAE - KR - TEHAFRBEHEE (2EERA) UREENZEREZ— - —
RIS - BRSO W DR EE R R BO SR - (ER EE HEHHMAI AT LIRS R 8 THE

i

=it}



A THITEARR 2 ST -+ 33 -

1 Y2k 5 EE BRSAERE SR E R & BT E ZTREK > T EMARE A R Z & RIS R R
B o ASCERAF AT LGOI TE R ) o9/ MEMRE > R ERAE I TR & B8 E - FERR
PR EEREAIER G0 A & 2B — MR AR SR - TR SR Y 1 RBP4 18 S siig & SR Bl R A
MitiaBh - AOLLAMBERT LB AEM SR E D2 AT » thel i MAZ R E AT - DLERIAE tE
HIEHT IT R ERY -

FXZH— B FERERET - 3E3% PEOU WEM » @7 A & BAGKIERZ W LIA it M
BT IT IEEERE - RS - BRI AR > BERE ZBEABE TR
FHET BRSO R A LAY - AR A BRI RERR Mt B T2 STRYIRIUR T E RHBRYE i - B
AR AR CHE ~ MEEAUAF - REMBEGRERBIERF - HX - 228 TR
I BARRE » ASCZWRER » (ERE ZEMGER - W LA R HER 2 2 AR At
HIREA » B ASCERAT] » B A T2 EBGEBEITI IR - AEHE » FUIRHEE RSB MR
R TAFR R LIRC & BT E3RE - FOMIBRE AR IS - MER2REZF L - LR
Rz mE -

A3 B BRI AR P 2 (A 22 R - A RER R SRR RSB - ADCZIRR
FERET - RIS R F B A & 2 BT M E AVAERA - (BR ¥ PEOU B2 PU MBS R
REEZHIR R - ASUHERRE R FTRERAEMOE IS T LI FH 5 & BUE AR IR PR 2L > NBiE A
—ERE R REMERE o HR » AR - BIEAEEE RS A EZIEMR « AXCHEER
FHIERBEEREBIHLEEEER » X ARHENE (EEHEFEW) 2hE®R - —KinS
BRI TR Z (A & - RSB ERSI F Z R R WEE TR - FIArmBEARRE AL 2T
ARERTHEEENIREEE - MEEMAHEE T R EER ML) s 55t ERREAY)
B BEMASEAERTEZETRESEMER  MEEMMRERAERSHE IR EEEERS
EHEE o D ERELEEE R U E— S R -

Bz U NBI 3G 95% » HARALA X HE R Z ARIANEDH > fEEEhXRHrIRAEA
ERP REAA » HHIRKATREE A ERP Rffl » AR eHE R TR IHGE L R ERE - (FRH
H A ERP RAfHIB%E KX - IREHRL2HF HEHE » JEFERREHEIEHEA L CILHER
BB DIREAFIBRE S - AR AR E - EHEAFEARR R ZATD
RIREHE E2 2% LHREMBIERALEZHEIRE

& E X ®

MEVE (R91): AREE e b Eamci$ah - b Hh5 -

Bl (R92) : ERP A4t A #47 § A A% A E @R o BERHYASE BB ICHiE L
W

Adams, D. A., Nelson, R. R., & Todd, P. (1992). Perceived usefulness, case of use and usage of information
technology: A replication. MIS Quarterly, 16(2), 227-247.

Agarwal, R., & Prasad, J. (1999). Are individual differences germane to the acceptance of new information
technologies? Decision Sciences, 30(2), 361-391.

Ai-Khaldi, M. A., & Ai-Jabri, I. M. (1998). The relationship of attitudes to computer utilization: New
evidence from a developing nation. Computers in Human Behavior, 14(1), 23-42.

Bauer, J. F. (2000). A technology gender divide: Perceived skill and frustration levels among female
preservice teachers. (ERIC Document Reproduction Service No. ED447137)



£ 34 BOE oL m OB ®

Bentler, P. M. (1990). Comparative fit indices in structural models. Psychological Bulletin, 107, 238-246.

Bingi, P., Maneesh, K. S., & Jayanth K. (1999). Critical issues affecting an ERP implementation. Information
Systems Management, 22, 7-14.

Bradley, B., & Russell, G. (1997). Computer experience, school support and computer anxieties. Educational
Psychology, 17(3), 267-295.

Brancheau, J. C., & Wetherbe, H. C. (1987). Key issues in information system management. MIS Quarterly,
13(2), 23-45.

Busch, T. (1995). Gender differences in self-efficacy and attitudes toward computers. Journal of Educational
Computing Research, 12(2), 147-158.

Cale, E., & Eriksen, S. (1994). Factors affecting the implementation outcome of a mainframe software
package: A longitudinal study. Information and Management, 36(3), 165-175.

Carison, R., & Wright, D. (1993). Computer anxiety and communication apprehension relationship and
introductory college course effects. Journal of Educational Computing Research, 9, 328-338.

Davis, F. D. (1989). Perceived usefulness, perceived ease of use and user acceptance of information technology.
MIS Quarterly, 14, 319-340.

Davis, F. D., Bagozzi, R. P., & Warshaw, P. R. (1989). User acceptance of computer technology: A
comparison of two theoretical models. Management Science, 35(8), 982-1003.

Davis, F. D., Bagozzi, R. P., & Warshaw, P. R. (1992). Extrinsic and intrinsic motivation to use computers in
the workplace. Journal of Applied Social Psychology, 22, 1111-1132.

Gayle, A., & Thompson, A. (1995). Analysis of the effect of networking on computer-assisted collaborative
writing in a fifth grade classroom. Journal of Educational Computing Research, 12, 65-75.

Hair, J. F., Anderson, R. E., Tatham R. L., & Black, W. C. (1998). Multivariate data analysis: With readings
(5th ed.). Englewood Cliffs, NJ: Prentice Hall.

Hartwick, J., & Barki, H. (1994). A structural model of end-user satisfaction with a computer-based medial
information system. Information Resources Management Journal, 7(3), 21-33.

Hawkins, R., & Paris, A. E. (1997). Computer literacy and computer use among college students: Differences
in black and white. The Journal of Negro Education, 66, 147-158.

Hong, W., Thong, J. Y. L., Wong, W. M., & Tam, K. Y. (2002). Determinants of user acceptance of digital
libraries: An empirical examination of individual characteristics and system characteristics. Journal of
Management Information Systems, 18(3), 97-124.

Igbaria, M., Guimaraes, T., & Davis, G. B. (1995). Testing the determinants of microcomputer usage via a
structural equation model. Journal and Management Information Systems, 11(4), 87-114.

Igbaria, M., Tivari, J., & Maragahh, H. (1995). Why do individuals use computer technology? A finnish case
study. Information and Management, 21, 227-238.

Igbaria, M., & Maragahh, H. (1995). The effects of self-efficiency on computer usage. Omega, 23(6),
587-605.

Jackson, C. M., Chow, S., & Leitch, R. A. (1997). Toward an understanding of the behavior intension to use

’ an information system. Decision Sciences, 28(2), 357-389.

Karahanna, E., & Straub, D. W. (1999). The psychological origins of perceived usefulness and ease-of-use.

Information and Management, 35(4), 237-250.

Kay, R. H. (1993). An exploration of theoretical and practical foundation for assessing attitudes towards



EEBTHHEARK ZBEER © 35 -

computers: The computer attitude measure (CAM). Computers in Human Behavior, 9, 371-386.

Keppel, G., & Zedeck, S. (1991). Data analysis for research design: Analysis of variance and multiple
regression/correlation approaches. New York: Freeman.

Laughlin, S. P. (1999). An ERP game plan. Journal of Business Strategy, 20(1), 32-217.

Lederer, A. L., Maupin, D. J,, Sena, M. P., & Zhuang, Y. (2000). The technology acceptance model and the
world wide web. Decision Support Systems, 29, 269-282.

Levine, T., & Donitsa-Schmidt. (1998). Computer use, confidence, attitudes, and knowledge: A causal
analysis. Computers in Human Behavior, 14(1), 125-146.

Lomax, R. G. (2001). Statistic concepts: A second course for education and the behavioral sciences (2nd ed.).
Mahwah, NJ: Erlbaum.

Marcoulides, G. A. (1989). Measuring computer anxiety: The computer anxiety scale. Educational and
Psychological Measurement, 49, 733-738.

Mikkelsen, A., @gaard, T., Lindge, P. H., & Olsen, O. E. (2002). Job characteristics and computer anxiety in
the production industry. Computers in Human Behavior, 18, 223-239.

Mraz, S. J. (2000). Keeping up with ERP. Machine Design, Jul, 56-60.

Schunk, D. H. (1996). Learning theories: An educational perspective. Englewood Cliffs, NJ: Prentice-Hall.

Smith, M. J., Conway, F. T., & Karsh, B. T. (1999). Occupational stress in human computer interaction.
Industrial Health, 37, 157-173.

Taylor, S., & Todd, P. (1995). Assessing IT usage: The role of prior experience. MIS Quarterly, 19, 561-570.,

Thong, J. K. L. (1999). An integrated model of information systems adopting in small business. Journal of
Management Information Systems, 15(4), 187-214.

Torkzadeh, G., & Koufterous, X. (1994). Factoral validity of a computer self-efficacy scale and the impact of
computer training. Educational and Psychological Measuremnet, 54(3),813-921.

Venkatesh, V., & Davis, F. D. (1996). A model of the antecedents of perceived ease of use: Development and
Test. Decision Sciences, 27(3), 451-481.

Venkatesh, V., Morris, M. G., & Ackerman, P. L. (2000). A longitudinal field investigation of gender
difference in individual technology adoption decision-making process. Organizational Behavior and
Human Decision Process, 83(1), 33-60.

W ofs H #l:2005%F 1185 02H
—FafEETH : 2006 202 A 10 H
“hafEETHA - 2006 05 H 05 H
B TI% H 1A - 2006 4 05 H 08 H



$ 36 % F LB B #

Bulletin of Educational Psychology, 2006, 38(1), 19-36
National Taiwan Normal University, Taipei, Taiwan, R.0.C.

The Learning Attitude of Business Users toward a Newly
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Due to the growing global competition, many organizations have implemented new Information Technology
(IT) to enhance their competitiveness. This paper aims to explore the learning attitude of business users
toward a newly implemented IT. Two variables, anxiety and learning interest, were employed to define the
learning attitudes. This study investigated how 4 exogenous variables affect the user learning attitude through
two mediating variables of TAM, perceived ease of use and perceived usefulness. The 4 exogenous variables
were internal computer knowledge and 3 external learning environments: technology support, learning
climate and training. For the purpose of this study, a casual model concerning an implemented IT of ERP
system was constructed and tested. The sample consisted of 119 workplace users from 3 small-medium scale
manufactories that had just implemented new ERP systems. The results indicated that, except for the training
factor, each of the exogenous variables had significant direct or indirect effects on user learning attitude. The
training factor did not affect the learning attitude, but it had significant relationships with the external factors
of technology support and learning climate. It is believed that the findings in this study provide some useful

information to organization managers when implementing a new IT.

KEY WORDS: anxiety, ERP, learning attitude, TAM





