SEES I P S P Y T L SE 5
L=

2% FIRTE A BB N I EH S g
Teachers’ Views about Kindergarten Principals’

Internal Marketing.






B R NI S N @%%%éﬁﬁi’aﬂkéﬁﬂﬁé
BRE A frl d R FEITRF S NI AT I - AR
FU o Rie- &SR PV Rk EVRY g F e R dEY

- fAE N 'fr;\ﬂ}};& A Tig- *7;’1”1:‘?:?";"3@_?5’? I e AR S -
PRAG LA B RS A

BAERFREMNN DI ERRF R 0 b - TR RS ER
AR IERFRALGEFAN S e 0 - DI A ERW 2 3
=i feY o & omeeting ¥RA B AF P EROMLE > F FiR R DL
fEw é’ﬁf%ﬁﬁmﬁw%ﬁﬁﬁﬁiﬁﬁ%’%i@ﬁpiﬁ%ég
Er o LR Pl e T b B RA R P EATE SRR A
Frfedsd 2 X7 fF P B Rk R A R 3 2R FTE o R R SR
AR LSRR BAFE L LhEFP o

%?%ﬁ’#ﬂﬁﬁﬁ%kﬁiw4 CE GG TEfT AL
2% FocR AR FE2 B ASER S H R PR NP

fe BAFT Y TR ek AT Ao B

L

ffr R S EJT 0 A A
FINMEREF RN Dol BN - g 5 #g 2 VU'I“;]’E&E% Is %R
Y B R AR SR ARG o W A RE & R TTE pE
Mir g PRI Pag o BA KL THe A BR e i RE R B et
AR % QFFE frdc it A B o
BiS g e BEHAREORA T §§ MBS oA L HER R AR
BT B FAEIM I SRR 2 B R
miﬁ’:@? ’ j*u;ii\*p # 2 s PR#ER > Thank you for everything!
CTABN EFFLE T ]
£33 2013.6. 20






E

#F &

AP 0 BB RREA RS QFAFE P NFH D2 R 7 RF

ERFEPIEH NI FEE R S e OREL | HAIE

Pxfgf’?éﬂ’—?jﬂﬁlﬁt ’:L}J‘E“f"°£g 'lfj'?‘m173 'ﬁi’}b 't’% —ﬁfférl

Flo e pRas A B o & g sty HF S R B B4 - FAARM 2 1
LR R S R & Y £ 8

- KA RHEE P EH R R F (R RERE B E -

fur

FAL) g o TR ESE | Toh b d o TR &
MO FEBRF R P IEHEE L T o FHE

KA RPFFRFAEFLPNGEFH g2 AR (- )BFRIRPT S
¥ AR HROFIRIFDREL AP INEH R FE 2 AL ER (F
£LE
Biz) 3 A8 & Tagal ) & A e R ¥ DFIRI R

ARHFIEPR AL G TR AR RIBDRFA R .

* \i@)i/ﬁ-‘ﬁ‘ﬁ,_&ﬂ,ﬁi}’q-;\?ifﬁ'—/\ﬁ“\] PE-F;E#&

=i

bl

() Tsiad ) » LHPHFEAFHPIEH 2 hRA2L - > 5

BT-951ens A F AR TN INEH R R TR e

-~

TR 8 T MAROR ) FE 0 f bt B8 S g F I BT 5T

Bl IR FE AiES S G RN GEFH T A N EEKEAR L S

@ﬁ&@@%ﬁ&i%°@’“&ﬁ€’*gﬁﬁ%‘ﬁiﬁﬁﬁa
MR L B X gk FLB S 5 % 52 > B
Efescim A R aEmm b o

=B
puin
’?3“’

o~ FlR el RSP NEHEME PR Z5 Y BRI APR &



bt o

f o HIF L gl

WPy ER A AR L ERER AR M EHB

) Bt

¥ o

P

feT-95en= QFfNEH > FLIHLFEE A LT 2L 4

~

DS AKIEAR S OFIFE - P IRTH



Abstract

The purpose of this study is to discuss teachers’ views about kindergarten
principal’s internal marketing. Using steps, channels and essentials of internal
marketing are included. The study used a questionnaire that named “teachers’
views about principal’s internal marketing in private kindergarten” by
self-edited. The samples were 173 teachers who working at private
kindergartens in Taipei City and New Taipei City. The data of questionnaire
were analyzed by descriptive statistics, one-way ANOVA, Pearson correlation
coefficient, and hierarchical regression. The important findings of research:

1. In essentials of principal’s internal marketing (“environment of
communication and power”, “concern and encourage” and “professional
development”), “professional development” is the highest score of
average and “concern and encourage” is the lowest. In steps of principal’s
using internal marketing’s channels, “face-to-face” is the most commonly
used channel.

2.  About teachers’ views with different backgrounds to principal’s internal
marketing. First, “management types” of Kindergartens have significant
differences in essentials of principal’s internal marketing and
communication attitude (including principal can talk to teachers with a
positive attitude, respect for teachers’ opinions and accept opinions when
teachers use various channels) , then teachers who working at
kindergarten of chain and non-profit organization, their views were better
than working at personal operator’s. Second, numbers of “classes” in
different kindergartens also have significant differences. Research found

that 7-9 classes in kindergarten, teachers’ views (“whole views of internal



marketing essentials”, “environment of communication and power”,
“concern and encourage”) were worse than others. That means 7-9 classes
in kindergarten, principal’s internal marketing of these three aspects
can’t be support by teachers who working in it.

3. Teachers who weekly talking time with principals have positive
correlation in whole views of internal marketing essentials and each. That
shows if the more talking time longer, the more better to teachers’ views
about principals’ internal marketing. But, generally speaking, research is
also found that under 1 hour is the most choice when asked teachers how
long they talk with principals weekly. Besides, the more employees and
classes in kindergartens, the less talking time to teachers with principals.

4.  Communication attitude has medium and high positive correlation in
whole views of internal marketing essentials and each. After controlling
background variables, talking time, communication channels and
communication attitude, also found that “communication attitude” could
most effectively predict teachers’ views about principals’ internal
marketing, the second is weekly talking time. But principals used various
or single types of communication channels are not an effective prediction

factor to the views about principals’ internal marketing.

According to the results, suggestions of “talking time between principal and
teacher”, “communication attitude”, kindergarten which management type is
“personal operator” and “7-9 classes” were proposed , and gave it to

practitioners and future studies.

Keyword: kindergarten’s teacher, kindergarten’s principal, internal marketing
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