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The effect of team image, team identification and loyalty
on team re-support intension

Date: July, 2013
Student: Tai, Yu-hung
Advisor: Cheng, Chih-fu

Abstract

The purpose of this study was to reveal the relations among team image, team
identification, loyalty and team re-support intension in fans of EDA Rhinos. Five hundred
questionnaires were sent during March 18 to 27, 2013. Descriptive statistics, multiple
stepwise regression and logistic regression were used for data analysis. The results were
stated as follows:

1. The main group of fans in EDA Rhinos was college graduated student less than 28 years
old, TV as their view massage, and their monthly salary are below NT 10,000 dollars.

2. The point of team image, team identification and loyalty were brightly higher than average
in this study.

3. Team identification and loyalty could be well predicted by team image.

4. Team identification was the best predictor for loyalty.

5. Team image and loyalty affect re-support intension positively, and team image and loyalty
are main predictors.

According to the results, EDA Rhinos should strengthen the characteristic management
of home court, as the emotion connection would positively affect team image and loyalty,

there will be a beneficial impact on whole management.

Keywords: EDA Rhinos, social identity theory, team identification
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ﬁ
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AR LA ERE A L et B AR AL o
fﬂ U 2. IREpEFTHE LA Sy
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ErFE AL F AR o
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AL SRk miEfo R (224 2% > 2009) « Fa o 5 EE R R
HOEPET NN R AL MRS L RS A RhE e F 3L a6 T R S

A%
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E

FEULEFARCREPN FRA L P IR RS FF EZ A LB > 2

g

% {71

IR B RBIREE BN EP FIH UL R TR URAETE
EahE & L% L - Williamson, Karp, Dalphin £ Gary (1982) ik > 14+ % &
GE T A S 0 AL 35 3 40 o KA 100 AR SHAREL Ay
(3lp 224~ 295 »2009 > F 103) ° F|t > AFFTEFY ER L2 wicF &g 2
BRAATHERE L L 150 o
A G 2013 &£ 3 7 18 p o M L a M- FHRREFRIFL - RS BEE A
EREERREER RIS T A FEBRES S SRR ER LG W L
BABARF L F R EFNI0 PR E > KB 148 R K F A AL
% 98% o @ TEIRR X 5 A L %J (SO ETEFFT L E2 5%k TRIFAERBERE (S

FREABREP FL BAp THAFL L D2 HRUELRP b -

(-) & ok

ORORA R T A B kR 0 Ay BRI R TR Y 2 AE00 b AR L 2 F ek o R AL
WAL TR ROE 2 B R Rl R 0 B ) f R LR B R
&k (sampling validity) fe¥ €42 P & <038 P »c & (item validity) > & &5 fEsc k& >
WELR SRR L B REFEFFAR (22 2 0 2000)

Fa o AL UG R REFRETAFLREL P F L PR RR R

EpF{EF2ahk o bRl sdcd 34977 ¢
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Emi FOF AIFTHIE B B 53R

BRI FAEERFEEHTE
Foit

= % CEREIRN- S5 IF: -3 3 PRI YT
BEh O RodRFpELFHTE ) T e B

B e g IR A R TRl 8 A 47

=B

%8 IR RN S Nl SRR Eho g g~ FFTHE

ERE R TS PN TR E I

(=) 58P A7

TR (2011) 50 TP AT R g BRI B R B A g Rl 0 %
TR A e g AT RS RS RIRATT L SR TR B2 LF 2
Huldg oo Bt AL MR P 2 A0 R BRI AR E A A
BSho b T E 2T Ad B2 25 23R B BmBE 27T% A L 8 ™A 2
eq B EAR A A e e A T I0g (Fesrc o 2010) 0 Mt R 1R
Pp 87 F 4L -4 (Critical Ratio - ff 4 CR) #-A 815 2 400 3 1 Pl'g > 5 RALA P

FLEGFENAE o uHEE CR>30 Zikyp-4m7 > CR EfR~rF L3

\

(0=.05 # .01) p¥ > & T2 5 7 HW L8

o

R R BARR 0 R ALEE RN F 2
PIE (X P15 2001) o @ AR M A9 RIAG B 5 - AR L pa B AL AR ik

e EAPM BT 30 T A Y OKEE 0L BF o 45 IR g IR (¥Rakgc o 2010) o
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Ertreslar o THEGREL CTHREREREA R TABREL P EF
M2 ety EF RE (0<.05) AP A {rens % "R MR AN B
AR A2 REIE o B2 ApRE hlce B 3 1 > E DA E KRR FERAEIE 2
A BN TR EA TR REREL 1 TRBREEL ) AT RE LY

4ot 35+ & 3-6~ & 3-7 #771 ©

% 3-5

AR E AP AR AR £

1 KA B2 ATk £ R AW o 11.17*  67*
2. B BAfpeny L4 R 7.19*  55*
3. RABLHEF BRI A SHA 8.08*  .62*
4, B BAFOREEEF KE o 6.85*  .50*
5. £+ BEBHEknE Y RER - 9.81*  .65*
6. %+ B4z Bk R PRAEZ BT oo0x 58"

BB

7. RABLHBEFIF T IpET S o 11.45%  64*
8. KA Bdwpwpppen¥ i 4 i o 6.41%  .43*
9. R BAFF RSP ERR - 6.69%  .44*
1082 i+ BAIFE T 28R - 10.37*  .65*
NAFERABRLHRADLEZ{RE o 11.78*  .70*
12,55 4 ek + B2 7 8 RAIRT o 14.62*  73*
BALFHEXRELHELET 2FI% o 13.97*  .60*
148 % frenk « B2 FF R - 14.21*  77*

*p<.05
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P E AP AR A HTHER A

5 Y
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=3 1 ¢ Z_4p B

L B+ B2HafIHARER . 7.00% 79*

2. AFEAp L BEABELE B LR o 8.22* .85*

3. Neh A F WA R KX B ik o 7.37* 9%

4. aRE? A EEFBEHM o TR R FRS 5.86* 50%
RER) S Wi BEHBORTR o

5. $#R T FEAARLFARERLER - 626» 78"

6. AAF FHEABELFina EREHL o 3.39* A41%

7. AFERREX B H LS ko 5.67* 73*

*p<.05
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LBREAMD LD AR 4

AT PR

T LN CR &

B LEr % . 24P B

MR AIED T3 F SR PR Y EXF Sy Y 6.52% 69*

2. FAEFERASKREEIIRIE > AT FBAFREEL o 64*
I -

BTRFA P A MR R B L HRPF PR oo 82
B2

4, AFENEE L BRI LBR RSB o 6.72* .82*

S.AFRRYACERLAFF S FRFANNAS - 4.92* 62*

6. MEWIRRAN - A PR B LR o 6.37* .70*

TALPFEARL G kagv oA - LEEFTEL 4 o 78*
B iy f o

8. AR BLRIFLIFAF oA RFTRAE o 76

Ahh b F o

*p<.05
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F1% ~ 47 (factor analysis) - Fd F]% 2 477 3 P~ RF B ink b FlF o Tt 2
PA 2 B R AF T AR (£ PR 2011) o RdE R § TR R E KT 32
TATREIE R o R RPIEEERE (Fakrc 0 2010) - A FE A 72 KMO B 43t
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T
0 & 1 R 433 1 P> L) BB MBEARG - AR £ 7 F1 5 447 0 5 EARRT

o

0 P> A4 RMAPM AR X7 S 8171 44 447 Kaiser 47 218 & 7 KM

B 80 wbtE4FoE 70 e BF UL >R KMO E& 60 T P2 w (T

MR GEY ERAIBMAITEEFFE EEFIE AT —}5 LIEH BoL PEGLE
B2 FE > R L Promax & 2 fEgiph o T **ﬂ/* FlE f AR 32 R E 24
o R RMB FIEA S L A AT o WP 4T

(1) k2% 84 4 KMO &5 .90 - Barlett sk 2725 % » 1145k

B 1 BEFELT O EFENZBFEHY > S AEFEFZARAETE - R

D FA O FARTEE o $ 4 MR RFE QAR 32 02 A F e Y
FEEFIR 200 0 B o R Z AR R o R AR R 40T £ 3-8
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AR AR AR R 4

3
WA NG F & - F& = F& =
K T
A7 % I3 18
3. BRABRAFEG BERIIRSHAM o 67
1. HABR2pmE 2MeE o 64
2. HABR2fpenyH L4 HE 54
4, BABRLFReRLEEF KE o 52
8. HABRAepgaFdand @ o 43 13 25
6 HABRLFEMEIRR HRAEZ 48T -7
BE -
5, RABELIFERFHLFRER - 77
7. AXBAFEYIFHAPET o 76
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SR R AR AR 2 (F)

* EIHE PR F% - & = FlE =
5 Ik IR R
pL T %\’ ;N 3 =
F i 5 5 1
9. HKABRLFEFASMERER - 21
AEHEARLHR AR S
T ¥ #1 55 46
v -
AAFhi L BLFED A RA
12. 93
i o
13. AXPhRABLHES 2FEAS 4o D7
11, AAFhiL B2 FET 2EPR. o1
14. AEDHE X BRLFT UG o 46 47 48
Bk 6.57 1.39 .96
BREEE% 46.95 9.96 6.87
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(2) kHmkE4 2 E4 KMO &5 .87 > Barlett st 2738 % » Bk
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12 Flip i
AR PN F

i3 E5 3} I
AERAp L R BL TR

2. 95
TRk o

3 N A F RN R L B B 89

% - 370 '

1. K4 BE2FasfHAREER - 85

. SR RS S R Y L3 81

CORER '

. AEERRES B2 LS .

Y & '
wEY o AEEVBEHM

4, (e  RAR-RIFE - HARSpRR) - 56
Wik + B2 il -
AR EFRAELhL L RE

6. 39
#HE o

FicE 4.39

RRRLL% 62.77

AHRAREREY 62.77

Q) L#rpARE4 24 KMO &% .88

b

Barlett 7k )4 T~ 8 ¥ » M EFE

AN 1REFEFAT O REFENSBFE LA ZFFL AR Y A 32 > Flrap

AL o BRFAE - ¥R 40T & 3-10 #ror
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LR R AR AR 4

FlRpFE
i
7 "AXR? 4 - 4 -
i & % o R
T FA PP AR GEIR AT
S g ABERA R 78
A AEXFAHEL BB -
PRI - '

. RGBT & g 66

| OAFRARAR '

5 FAEERR A RRERAR A -
PEEBABERARLG '
AAFRA R L R R

7. R R-zeeRTERARLR .96
e FTF o
AL RS BEFIIHE L

8. HWF ALEHTHEABLHL 80
BEF o
AEWIRFAP - A2 K+

6. ., 62
Bk o

g PAFRFEARAGAEL 4 36
REEAPMAS-

FHRE 5.16 74

AREEL% 64.50 9.28

AfEEEEEY 64.50 73.78

(z) &AEAI7

1.5 Rt

AF 3 1 E 1 Cronbach's o 7 #c (coefficientalpha) &k §i7g & & & p eh— R L @
A (2011) #& 4 > BB A o ERF & 080 Mt o dek i 90 MIRIEARL R A AE

+ 3

205 0 gt 70 11 o F I 050 1T o Bl R HA F RS Rk e s
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R @ THRIEIFA R R 2 R ARAFERGAFIRELAZGR RARRE
% 1)~ kM (consistency) % #£ = 1+ (stability) -

AT TR, % B 4 2 B# B Cronbach's o % #c: .887 & F]% 4 £ 4 Cronbach's
o B/ 76~.86; shFfiuk £ 4 2 R B Cronbach'sa f#ic: 89 &R E 4
Z2_ ¥R & Cronbach's o % #c i .92 » & F]Z & & % Cronbach's a 7 #p| 4 >t .86~.88 -

BT APTREEA4 2T 20208 L E2RRAITHE L4404 3-11 #7157 ¢

% 3-11
FHEFLELEZEACRAPTHE £
£ 4 ¥ & 1878 Cronbach's o % #xc
FE- (CFER) 1-4 -8 76
F4 - (54§ ) 5-7 86
) %
Flk = (GRE IR % 11-13 .83

)

K 1-13 .88
ik Fl% - (RHRE) 1-7 .90
FZ - (AR L) 1-4 .88

LR
R4 - (75 %) 5-8 86

BE 4 1-8 .92

VNN N LR S &5
TRARE vz RFB AT IE TR % ~shifnk 2 BRI LE LR

HEFAERE 2B ]

-~

40

AT 1R BRMH . LB ERAITEE I

T 31247 o HP o - e Tk A% & 42 R R Cronbach's a f2¥ .86
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= BHo & 84 2 Cronbach's o %hilcif > 78 ~ 83 2 ' s Brsffp %84 £ 3

U2 - REEE M ¥ 20 Togiuk 8 42 B G & Cronbach'sa e s .
BT AR AL G UFZ - RS F AT LR ® 4 2 FRE A Cronbach's

o %#c 87 0 & Bie A E %2 Cronbach's o fificy*t 70 ~ .90 2 fF < 222 » 73 &
#H® 2 Cronbach'so fr#ic 3 70 » RptdlE e & 70 Mo SV R 2B RRE

(Z P~k &d > 2007) » F oo Bt FE S LERT o

% 3-12
FPRAFEEELACREAPIRHEL A
£ % F] % 178 Cronbach's o % #ic
FE - (v % * IR) 1-5 .78
FlE- (£ FR) 6-8 .80
A %
Flk = (REFEHBHEA % 9-11 .83
me)
K 1-11 .86
I‘J: F;‘ Fl\-" _q:]'% - (;1: F;‘ F:\AP\?' ) 1'7 .87
Fl& - (& LPH) 1-4 .90
FlZ - (75 2 3) 5-8 .70
B F A 1-8 .87
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AR LR P At L0 B LAY k258 - FF B L
PR EF A AN REE P M RER o e AT RS 2 BT
¥opm 1650 >~ b2 100 > 0 B H- & 3 250 > 0 £ 2+ 500 1> o F‘J‘fﬁﬁiﬁ“% 17

150 F AR % 5 4836 > w T 97% o

() $=2EIINARFE P

AETHERRE SR 483 o FraplR il B Ew IRt R 2
REw el BF PR SR EGE T FLRF L2480 1% Bfot 582800
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]9 ﬁ‘r‘*J—ln\
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B E TRARRELH

Hep g B FOERITE TR R I TR E B R R R AT
- S FRER

AT EHRAMFTRBEL > g L% E EXcel 275008 ~ EHEFFTRAFESRS X
FA EORR £ B g kRt £ oo 8- % 1 SPSS 20.0 for windows ¥ ¥ ek K AR
TR 2 A 7 AT
R i W AR A

AR g 4 * SPSS 20.0 for windows ¥ < ik Kk > 2 F A4 0 F00 0 =.05
SHEFRERERI YR A LEHBAL D Do APM RIS AT 2 doT ha

(-) fo st

Merl B v RE RIRE A TR A AL RN TR G 0 20T iagk s R
BZ AT IRE IR, %~ SRR P 2 BB R LR -

(=) % ~wpFais

WEF AT AR Rk TR R ALY R RRA LR T - B
PR ¥R G S BRI O S B R B R kA R A AER (50
gy > 2010) o @ ARG R F i pFa 47 (multiple regression analysis) ¢ &% iR
AATE R R BRI R R R 2 F AR Y F T R SRR %0
BB aFRZNELPFRZER T 2> BRA - > Tk % ~ ik
BRER 2 BEERA 2 ERES

(=) & ;‘%’%i&ﬁ}fﬁ’

TRz G B (2010) 50 RS S ARG PR R E AT Rdkn g
R A A KBTI TE 2 2~ %3k (binary variable) o T 0 F A kL B
WIS R RUF R BEATIE BF o

mOAFTY WE IR e IR PR 2 LA R EZ B KA HREIIE A FLRY

H - %9 BMARARF ARIPEY LT > L7 § 4L FIRBOLM -
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SEE FLRE

AR ERBFLEME > RFEFLERE BT EE L RS SRR P AL

Foo@ IR A CHRAZEST S B & SR IRRLR 2 LB RZRA AT

>
~

It

G IRIF R FIRIFAF 2 LR IR b & S RREFHA AR R ¥
T & HRRELY kR F A IR % o SR 2 LR TERITRGE L
FREEZ A AT

F-8 A oA,

hE g AEHATERE AL A T AR A G R ERE R FFRA

oo B r el DR EB AT T A S e TR RS

5

BTy b0 (B4 ocfE A 483 0 o AR AR A

&

FRFHL EEAERLPEI LR
FREZ AT HE R AL DL KR B KT R T o S BE

Ef%\IE’J'/\ﬁiil'r}au;‘L7 =X Bk /})ﬁo iR B R IR o

RN L
(=) #&RR

AR AL A v RAREY RS AR 2L NRE TG 315 4

(34.2%) > @Bt AP R R UE BB G 18 4 (2.0%)
(=) 9]

AT A AT EASHEY 0 T4 342 4 (708%) -+ 2 141 +4

(29.2%)
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() 2@
AETATA B2 TR A TR A BT o Ed 28 FuT 289 4 (59.8%) - 29 A1

+ 194 4 (40.2%) o EHa 3 o F AT ERL G LR e EEEH

(z) k7R
AT A LS A TR AR KT RAN A BRI 314 L k5
65.00% 1 H =55 B¢ () 82 * (17.0%) »#{*F (§) v 5 65 % (135%) - 14 &

P(F) M AR 22 4 ik 4.6% -

() *323 for
AL AL TR A TR ARSI 5 o 2 10,000 AT R A 508 124
X (25.7%) > # = 20,001-30,000 = - 5 111 % (23.0%) » 30,001-40,000 = > % 105
X (21.7%) - 40,001-50,000 = » % 59 < (12.2%) - 10,001-20,000 = » 5 38 <
(7.9%) - 50,001-60,000 =+ % 20 4 (4.1%) - 70,001 =~z t » % 16 + (3.3%) -

7 60,001-70,000 ~ & > > @& 10 A 5 ik 45% -

() T

AT AR g A T RAREY S BRENE A 142 X L EF o ik 204%; A
S 53 E 111 4 (23.0%) o fRAFEZ H U & 44 4 (91%) o FA M BEE 21
A (43%) cpd ¥ 19 1 (39%) c &Rt ¥E 15 4 (B1%) FEY 9 4 (1L9%) >

BAkipdedpEs s > @3 4 5 ik 0.6%-
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% 4-1

H A AR ES TR EA

ok A PR = A
A KR PP e B 219 23.8
T AR 315 34.2
FEE 102 11.1
R % 18 2.0
e xp 228 24.8
7 g 21 2.3
Hv 18 2.0
125 g 342 70.8
141 29.2
EX 28 Fr1 276 59.6
29 111 187 40.4
KT AR We ()T 22 4.6
F 7 () 82 17.0
<R 314 65.0
g er(z )t 65 13.5
T3a0 g 10,000(% )2 ® 124 25.7
10,001-20,000 =~ 38 7.9
20,001-30,000 ~ 111 23.0
30,001-40,000 ~ 105 21.7
40,001-50,000 ~ 59 12.2
50,001-60,000 ~ 20 4.1
60,001-70,000 ~ 10 2.1
70,001 =~ 12 16 33
BE Bk s ¥ 3 6
i ¥ 111 23.0
& iEte ¥ 15 3.1
PRAE 75 15.5
T~ idgE 21 4.3
A o 44 9.1
pd ¥ 19 3.9
g4 142 29.4
Ex 9 1.9
H o 44 9.1
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A g BEHPITFILE 23k A v G sk A it st 2 Tio R R L 0 R
ARG AT RPIIRE IR E A, %~ TR 2 LB RIS g i 0 LB R R k2 ER 3

BRAE -

- IR A U IREA R R A AT

HEA T G E LR LR AR FERR AN TEFERE, e o
EALE A Todc 440 o ARE X 060 TIREFHIMETEME e 0 LAEF A T 0K
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9. AXLFHRAEAGFEG LEER 4.38 0.66 2
11, AR FFhRABAREG 2% - 4.32 0.76 3
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87



% 4-11
BPER2 LB A AT

L5 WP . N = B
AL FoE < BA R E o Fv
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S E .393* 372* 1.000
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*p<.05

(=) % ~EHwiFa i
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foh R MMz HeEkINA 0 & %102 % B B % ¥k (variance inflation factor; VIF) 5] 3%

10 » PR AR 2B apPBEERENE BEAPM 2 250k 4-16 977 0 2 %

FRBERAM - 51 ord o R TR AEF R Ay TerfERi
23T e
1 4-16
LR L REN E AR
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AR 810* 1.000
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- ~ TRRIR I BRI 2 AP M A 4T
= L E a7 237 R %91 (predictor variable) £ »<iks 78 (criterion variable) R
AR ) BT iR R SR E IR A FAET RISV FAR G R
ﬂ‘%%%ﬁ‘ﬁ%mk‘@2&$ﬁﬁé&$°P%ﬁﬂwwﬁﬁ@%ﬁ%ﬁiﬁ%
BIRIE (p $70) EriR Il (%) 2FEREFPY (p<.05) > Bm® - If
BIRAF R 3 A2 2% 0 F 5 5 MM % (multicollinearity) » » 47 %

% 4o 4 4-19 #r o

% 4-19
HEHRHFLEAFLRLIFRIRA LR FA M IE L £ (n=483)
%71 Y X1 X2 X3 X4 X5 X6
Y 1
X1 183* 1
X2 152% 372* 1
X3 250% A455% 678* 1
X4 360* A473* 393* 508* 1
X5 383* 462% 380* 497* 775% 1
X6 322% 414* 403* 510* 729* 722% 1
*p<.05

YR A RELE
XL:tF4m X2:g¥ #78 X3: AW X4 sk
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% 4-20 BiEATIE F A ATIE R A BT o 8@ A ;g@?] ~ ¥ (enter) 4450 S B
pRMATE 2 2 PR E RGBSR AR GE L LR R R B
BT E 4 ¥ 5k 4°=23.15 (p < .05) > iEEEE-K#E 5 @ Hosmer-Lemeshow 2 # #_®=1.05 (p
>.05) AERFKE,Z BB TES 2R ETF #;V g fe & (goodness of fit) 1=
Bole NIRBEEAFLRERTFIZY FAR G FE D EBE - Rk
FeabpEE PR AEHFLERE p>05 @ &5 B ALBLFFERTLE (p

<.05) »d BV AFEHFELEEMER TR WIOIHRBE A F LRSI ZHES A

5
a&w

ML T o RA o kA 4-19 Z_ PR Rl P _g_&j;p;_rz_ ¥
TREFIFRRS 3 B3 v g > ¥ 5 5 £ MM % (multicollinearity) - @ gt

7r

AR 2 R - BB H L A F LR Fa 0 2 b
Bt g AL FHFEHRGFA TR PR LR TS oG8R TR RS

2.3 it %38 5 @ (Hosmer & Lemeshow, 1989)

% 4-20

TRy IR R L FF RO 2 BRI G 0 4TI & 4
TRRIRA p ek L 2% Bt
R AR -.449 624 638
E¥¥ER 227 594 1.254
A5 98 1.057 678 2.878
b2 N 1.453 791 4.274
YA 1.550* 725 4,712
A -231 531 793

¥’=23.15
FUES @R

Hosmer-Lemeshow # %_ie=1.05 (n.s.)

Ww:IpdARE L *p<.05 ns.p>.05
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L 23 p ik i s =5 v
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