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Abstract

This research aims to investigate independent traveller’s happiness regarding the services
they receive during their travel journey. Hinged upon Maslow’s hierarchy of needs, this study
used adopted in-depth interviews to explore subjects’ needs and happiness. In the actual travel
experience, independent travellers enjoy exploring new cultures, experiencing new things,
meeting new people, establishing new interpersonal relationships, and deriving a sense of
satisfaction and happiness from these experiences. The value of independent travel lies within
a sense of greater freedom, deeper experiences, and more opportunities for personal growth. It
allows travellers to be more conscious of economic and environmental issues, thus expanding
their perspectives and contributing to society. The fulfilment and satisfaction derived from
personal travel experiences encompass contributions and impacts on various aspects such as
society, environment, and culture.

This study concludes that a pleasant mood after independent travel is beneficial for the
subsequent careers of working professionals. On the managerial level, it is essential to
reinforce the needs and respect of employees. providing more autonomy and freedom, such as
flexible work arrangements and autonomy in selecting work projects, management can
increase employee job satisfaction and happiness. Management can also encourage personal
growth and development among employees by providing training and development
opportunities to meet their career development needs. This management approach that focuses
on personal growth can enhance employees' confidence and satisfaction, leading to increased
efficiency in their work and a sense of happiness.

This study also implies a commitment to work-life balance, providing higher levels of
happiness and quality of life. Hence the happiness derived from independent travel can lead to
many positive impacts at the managerial level, encouraging and motivating employees in a

positive manner.

Keywords : Maslow’s hierarchy of human needs, happiness, independent travel, freedom,

autonomy, personal growth -
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