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Exploring The Correlation Among Work Values,
Engagement, and Retention Intentions Within Public

Sector Employees

Author: Wei-Ling Huang

Adviser: Kuen-Yi Lin, Ph.D.

ABSTRACT

This study aims to explore the relationships among work values, work
engagement, and retention intention among employees in the public sector.
The purpose is to identify key psychological factors that influence
employees' intention to remain in service and to provide empirical insights
for optimizing human resource management in public organizations. The
research targeted formally appointed civil servants within the organizational
system of the Ministry of Agriculture in Taiwan. A purposive sampling
method was employed, resulting in 241 valid responses collected through a
structured questionnaire. The research variables included work values
(divided into two types; intrinsic values and extrinsic values), work
engagement, and retention intention. All the measurement scales adopted in
this study were adapted from established literature and reviewed by experts
to ensure content validity. Data were analyzed using descriptive statistics,
Pearson’s correlation analysis, hierarchical regression analysis, and Sobel
tests to verify hypotheses and construct the research model. The results
revealed: (1) work values are positively correlated with retention intention,
with intrinsic values showing a stronger predictive power; (2) work values

significantly predict the level of employee engagement, indicating that value

v



alignment enhances psychological involvement; (3) work engagement has a
significant positive effect on retention intention; and (4) work engagement
plays a partial mediating role between work values and retention intention,
suggesting that employees’ values influence their willingness to stay through
their degree of engagement. The findings indicate that strengthening
opportunities for the fulfillment of intrinsic work values and enhancing
employees’ perception of job meaningfulness and organizational
identification can effectively increase their engagement and intention to

remain in the organization.

Keywords: public organizations, work values, job engagement, retention

intentions
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8 R % The way my job provides for steady 1 ivREEA i 1 TR ELEA G {E
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w R gt
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w & job ¢
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W R | e 7

16 M % The chances to try my own methods of 1 187 &L ¥23* g % R4~ 3
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R HIER ¥
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w R
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3 Tamrarely distracted when — #.1 iFpF » 2% & ANA T IEEE S (U A o
performing my job. "o

4 Time passess quickly when 2% 1 (FpF g 1| pF [ i g RAY F
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=R LA S 4.63 0.56
i R F S FiE E 3.89 0.85
RS ITE R 4.40 0.69
8 A fEhehgAise 3.69 0.90
T A & RpE T (E ] s 3.92 0.84
T yaiE 4.17 0.75
1T BAFF B 3.52 1.00
1ER A G Y - 5o g 3.77 0.94
1R EENARIL S G e A€ 3.85 0.89
TR REA S LA E FH g 3.37 1.03
I FREANF REF LIORE 4.47 0.72
1 TR ESA R R 4.43 0.64
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product-moment correlation ) & 7S > A~ 1T 2 B ejp il f2 B 22 2
o BRGSO RAT YRR REEFAAM > BT LRARSE T A
- TARR R B o

7

BT ERGEERZ FOAR AR Rlics 037 wlg¥E oK
Bp<0.0l2 TEEF > Br1 Tl ERAAF > f 1 ik Ry PR
BoltBEAFI AR FRAIRPEITSH EE R &
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Bt 3 Fl ERE T ELAEL Feaip b il 039 BRI p

<0.01 &g ¥ K% > Bor |1 F 831 (e AL B fg f "F 1
lFﬂjﬁE’,&i ;’5—%)}?@% ﬂpf;,:% E]g,:m‘g‘% OLLL_‘)%;IE/;EP

3

7

X E R (PSM)ILsh Bl o 35 B 1 #9022 @il 2

=

Rt 27 2 LA (Perry 2 Wise, 1990) o £ » 3 ¥ R & T E L5
ZBEAREIRD o R E2 AR (=033 p<0.01) > - HE®PF
A1 a1ie?d BIRL B 2R > 4oBd ~ BuFgedd 4 301 > H 4
BROLBRETER S L2 R o - % & Kahn (1990) #7
BN E2mip P o dp i E R w2 LR E &4 L3R

o £

53



1 45

1ERER RFRATELRAMAOF R L

IR ER AR TELHR
1 iEf EE A 4 (Pearson) 4p B 1% 1 377 397
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ol aER, BT ERR, 023 PR ERFRE (p
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