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Summary

With the development of information technology, information and news knowledge
demand is phenomena increasing for legislators’ office requirement and political issue
management also get attention gradually and generate demand. Thus, the Legislative Yuan has
set up comprehensive E-formalization "News knowledge management system" at year 2002
offering legislators in politics questions, reaction of public opinions, and press release needs to

use.

This paper will study the build status of Legislative Yuan "News Knowledge
Management System", discussing the behavior of Legislative Yuan Congressional office use
“News Knowledge Management System " for seeking information, and also analysis the status
of obtain usage for question in parliament and issue management. In this study, “In-depth
interview” is the major way to collect data from actual system builders and managers of the
Legislative Yuan "News knowledge management system" view of management functions. In
the meantime to use “focus group" to know demands from legislators congressional office’s
actual users for “issue management" and understand the office’s " information seeking

behavior " and " legislators asked political issue management ".

In this study found that significantly enhance the quality and effectiveness for legislators
performance in Legislative Yuan after building "News Knowledge Management System", it
become the best information and issue management system for the news from legislator’s own
ward, scrutiny of bills and legislator’s propagation behavior. It is also the first choice system
of issue management’s stander operating procedure and “Information seeking behavior” for
legislator office. However, there are many aspects is affected when Legislator's office over
rely on E-formalization, except lack of depth of view they question political issues in
parliament, the system must be thinking to face the trend of digital convergence, whether it
should be combined with the audio-visual and print media convergence functionality, it is the
most valuable topics to discuss for current users. This study attempts to propose corrections
and suggestions for operational functions, layout of contents, and documents of source,

likewise as a reference for the relevant management units and researchers.

Keywords: Knowledge Management, Information Knowledge Management Systems,

Information Seeking Behavior, Issue Management
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