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mEERRA A SRBRBEOLERALCERKRAGHEL RS -

Persico(1989) # 2@ E ER LA A P 2 Wb FEMALE N F)
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B2 BABRGREGERASF BT E  FaBROEAEER
B R -

Hendricks & Singhal(1999) 224 TOM 35 —Fi%4 2 ey 4 % > 3A%
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LB B LBAESEBRNAT AT AL EME - B grrl
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Ishikawa # — R R & R1%& > HBI B REZ 4 ZRHR > R
AHAAALEAEXILE T @mAKREAE BREY TOQC BAEFRAELA
Bl HRALEEROZRTY  BHEATBEE ) AR ALK
BB HRBE R KBRS (RE R »2002) - Bk thd 7 SM R
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Control- CWQC)» Frie Ry b E R ERAE LB E ~ RFwE » ER&—
MR TA/ESE -

Ishikawa &) % B ST HFM T (Db L REREEBEEER
MESAE (QBABETE S QUELZHEHER
BPRA% > XEMEEBE S BB FHEAER - FIEE A EH 5 (5)
S EEEER TR R ERMGLEBE ENABFAAT (6)F
REFINR > RERAL T HEBRHFT IR ERHF IR (T)
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diagram) » & 547 b E AR E R &) T B A B M7 T SR B PR 3%
@R PENARD TR AR AR L BRI RE > TE
HEFE BOAFEBERFLANAARE AR ELBERE
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Bk ARBOGIMEEETARNAG AR mant B £H
K (BE%H) WPEXTAHARRERY  EREHLEEENE
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MALEBEFZHRERAE > 2ELEEERA-GREMRE > &
FHRLEARABRALEINIFINEE MAS B RENH EIE - H
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e HroH R 2ERE EEMAX (model) M4 sked E/Fxid

UTFREANE 2 @Y TEBTEXRET N -

—~ AT LEEEERA
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#

7%~ Murgatroyd & Morgar 42 48 & 2 TOM#AE =,
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+ ~ Crumrine & Runnelsy# X,

Crumrine & Runnelsi® i # F # M (2 R) P #T2 @D E TIE Y
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A (Crumrine & Runnels, 1991 #k A#E ° 1996) -
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37
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Award Program > it 324 800 % £ T & & 24008 £ L2 3% &N
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I~

WP B — 3 1951 £ A (Deming Prizeé (#4t#-#E > 1996) >
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BTk Rk 1 JUSE4Ess (& B#7) (http://www.juse.or.jp/e/deming/02.html -
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MBNQA sk T & H ¥ H X E ¥ ERMEF @ ey H £ 12 0
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