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Chang, S. P., Chang, K. E., & Sung, Y. T. (2009, November). E-Instructors who
teach CSL: Specific competencies and training plan development. Paper presented at
2009 Annual Convention and World Languages Expo (ACTFL2009), San Diego,
California, USA, November 20-22, 2009.

Keywords : e-Learning, e-instructor, CALL, CSL

Title: E-Instructors who teach CSL: Specific Competencies and Training Plan Development
Abstract:

The linguist David Graddol suggested in the February 2004 issue of Science that in the next
decade, Chinese is likely to become the new “must-learn” second language of the world, while it
maintains its status as the language native to the largest group of people in the world. For the new
generation, e-Learning is now a widely accepted learning model, with courses of many varieties
organized within industries and by educational institutions around the globe. Advanced by the
development in technology, the revolutionized form of learning frees knowledge acquisition from
the restrictions of time and space, and its benefit to Chinese as second language learning (CSL)
has been proposed by many researches because of the application of digital technology in
teaching. E-Learning is certainly a channel through which greater learning opportunities can be
provided to cater to the increasing demand of more and more learners. However, prior to opening
online Chinese language courses, the teachers need to be equipped with the appropriate

competency, so as to ensure the diversity and quality of their instructions.

The efficacy of e-Learning depends on many factors, such as courseware quality and learner
motivation, but the key to learner’s success with e-Learning is the guidance ability of
e-instructors. At the same time, the competencies required for e-instructors and traditional
instructors are significantly different, and while many studies have made note of the trend of
Chinese language e-learning, none has explored the competencies needed by the e-instructors.
Therefore, the first purpose of this study is to analyze the specific competencies required for
e-instructors who teach CSL through a review of the relevant literature, and define the specific
competencies particular to e-instructors who teach CSL via the Delphi Method. The findings of
the first purpose that e-instructors who teach CSL the classification of specific competencies
were computer capability, administration, communication, social skill, instructional design,
e-teaching capability, e-learning literacy and need analysis. According to some researches,
e-instructors in any discipline must be equipped with a complete understanding of the task
through training. However, a pre-job training system for e-instructors who teach CSL has not
been established. Consequently, the second purpose of this study is to suggest a pre-job training
develop based on the requisite specific competencies as reference for instructional facilities, in
the hope of promoting an improvement in the Chinese as a second language e-learning

environment.
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teach CSL.: Specific competencies and training plan development. Paper
presented at 2009 Annual Convention and World Languages Expo
(ACTFL2009), San Diego, California, USA, November 20-22, 2009.

Hou, H. T. (2009, November). Preparing technology-savvy Chinese teachers for
the new era -- An analysis of patterns of applying blogs as CSL virtual
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Convention and World Languages Expo (ACTFL2009), San Diego, California,
USA, November 20-22, 20009.

Lan, Y. J. (2009, November). Teacher training program for integrating computer
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SESSION

PRESENTATION

AUTHOR

Creating Prosperity: Using the Internet
to Revolutionize Language Learning

Chair: Phoenix Wang

Creating Prosperity: Using
the Internet to Revolutionize
Language Learning

Shirish Nadkarni

Trade Specific Language Learning in
Higher Education (Agriculture, Energy,
Science, Health, etc.

Chair: Brock Brady

Effectiveness of Applied
Foreign Languages and

Intercultural Immersion to Phil McKnight
Enhance Economic
Competitiveness
Language Programs at
IS-VNU: A Case Study of Ngo Tu Lap

International Cooperation in
Higher Education

Infusing Critical and Creative
Thinking and
Problem-Solving Skills in the
Language Classroom

Christine J. Raju

Engaging English Educators in Asia:
Shared Opportunities for Professional
Growth

Chair: Damon Anderson

Global Importance of the
English Language and
English Language Programs

Brock Brady, John Scacco
and George Scholz

Open Language Learning

Chair: Adriana de Kanter

Open Language Learning:
What Happens when
Everybody Participates?

Phoenix Wang

Importance of Language in Human
Resources Development

Chair: Damon Anderson

Importance of Language in
Human Resources
Development

Jing Gayle Gao

APEC Panel, Language Education:
From Discussion to Implementation

Chair: Anne Pakir

Postmodern Language
Curriculum

Ya-hsun Tsai

After the Lessons:
Implication and Application

Li-Jiuan Lilie Tsay

Changes in Our Field: Where
Are We Going?

Damon Anderson

Review of earlier
presentations in APEC
context

Ngo Tu Lap

APEC Summation and Closing, Future
Directions for APEC Cooperation on
Learning Languages

Chair: Adriana de Kanter

Future Directions for
Language Learning Priority

LeAnn Eyerman

Review of pertinent APEC
policies

Sun Tao

APEC Panel Discussion

Adriana de Kanter
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Time March 12" (Friday)
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A R SRR SR
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11:40~12:40 Lunch & Book Faire

B iT4c 5‘_’4‘}{-;??1 TRE K2y
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12:40~13:40 2RE o METBIET S HF 2 kL DA TS

Moderator: % § & (4210 % & £33 > %5 5 1 #l%42)
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Moderator: +r & % (4218 % B £3F > K8 8« pb I8 4048
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Tea Time & Book Fair
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Edutainment 2009 at a Glance

Sunday, August 9 Monday, August 10 | Tuesday, August 11
07:00-09:00 Breakfast
00-09: Registrati o =
ﬁmﬁ — Registration Session 14 Session 15
g . Session Session 15
i Researches on Innovative . .
Opening Cere +Keynote Keynote 4
09:30-10:30 Jpening Ceremony e cynote Design of Learning I*Liuc:lr::im_?[l‘:{ohm
Taking Group Photo Software and Content !
10:30-11:00 Tea/Coffee Break
Session | Session 2 Session 7 Session 8 Session 16 Session 17
o e Simulation Storytelling and Enriching Users' Edutainment Researches on Innovative Augmented Reality
AR Inu;.;;:::s " and Narrative in through Embodied Video Design of Learning in
’ Animation Education Interactive Games Software and Content Education/Training
12:00-13:00 Lunch
Session 3 Session 4 Session 9 Session 10 SRR
13:00-15:00 Digital Mulm:tlrn Game Design o hase Rl.‘:icurch‘cs on |'Idus:aliulll:ll i
and Digital and 1 (;:r::!';;':“:m . Robots of Taiwan e-Learning
Heritage Development amm aimng & Digital Archives Program
15:00-15:30 Tea/Coffee Break
Session 6 Session § Session 11 Session 12
15:30-17:00 Researches on Educational
’ Game Design Robots of Taiwan e-Learning
. Sucml]-.md and & Digital Archives Program
“ultural Issues V R-based e
Devel ent Sess 13
17:00-17:30 developmen Education/Training Session

17:30-18:00
18: 30

Vision and Imaging
Technology in Games

(2) 3F 4 H-=c: 98/08/11 Session 16: Rsearches on Innovative Design

Paper 1D

of Learning Software and Content — Part 1 & 2

Session 14 Researches on Inmovative

Diesipn of Learning  Software  and
Content = Part | (Waorkshop)
Chair: Dr. Yueh-Min Huang, Narional
Cheng Kung Umiversiry, Taiwan

Opening

ITF

Empirical Research and Design of M-
learning System for College English

Wei Wang, Shaochun Zhong, Zhuo Thang,
Senlin Lv, Lina Wang

1* Floor
Room
Summit

13w

Diesigning an  e-learning  Heactivale
Promotion for Collection Heading in
Academic Library

Ho-Yem Wang Ywan-Hsur Ligo, Chig-
Ming Lin, Ming-Hsiang 5w Pac-Ta Yu

00
1030

13w

Multi-media e-Learning Platform using
Green-software Design with Near-Heal
Approach
Yuan-Hszun Liao, Chis-Ming Liw, Bo-Yen
Wang, Ming-Hsiang Su, Xiaso-Hui Lee,
Pao-Ta Yu

133w

Interactive Whiteboard Teaching in
English Education hased on Dual Code
Theory and Bloom Teaching (juality
Chia-Ming Liw, Bo-Yen Wang Yuar-Hom
Liao, Ming-Hyiang 5y Pao-Ta Fu

Paper 1D

Session 15: Eduocational Robol and Toy
Chair: Gwo-Dong Chen, Narional Cenrral
Universiry, Taiwan

2 Floor
Room
Black

Bear

S8F

Music-Making and Musical
Comprehension with Robotic Building
Blocks

Niels Kristian Berendsen, Carsmen Jessen
Jacob Nielsen

60F

Edutainment Robotics as Learning Tool
Eleonora Bilona, Lorella Gabriele, Roooo
Rervidin A vamre Tavernioe




i

10:30-
11:00

11:00-12: 00

Alpine
Meadows

1* Floor
Room
Summit

Paper
1]

Tea/ColTee Break

Session 16: Researches on Innovative Design
of Learning Software and Content — Part 2
(Workshop)

Chair: Dr. Yueh-Min Huang, Navional Cheng

T

134w

A Cognitive-Interactive  Approach to
Chinese Characters Learning: System
Design and Development
Yu-Ju Lan, Yao-Ting Sung Chig-Yu Wi Rui-
Lin. Wang. Kuo-En Chang

Ap _Ant 4 -

135W

using Particle Swarm Optimization
Yen-Ting Lin, Shu-Chen Cheng, Jin-Tan Yang,
Yueh-Min Huang

L
for Organizing Existent Learning Ohjects

136W

The Experience of Adopting Game-based
Learning in Library Instruction

Sheng-Hui Hsw Shu-Chen Cheng, Yueh-Min
Huang

Discussion

2™ Floor
Room
Black
Bear

Paper
m

Sesslon 17 Augmented  Reality  in
Education/Tralning
Chair:  Wu-Yuin Hwang. National Central
Iniversity, Taiwan

¥

Deslgning a DSL Solutlon for the Domaln of
Augmented Reality Software Applications
Specification

André Rosa, Vasco Amaral and Bruno Barroca

GIF

A Study of Virtual Product Presentation
with Whiteboard and s Effect on Users
Perception

Wu-Yuin Hwang, Siao-Han Swvu, Jung-Lung
Hsu, Chio-Tan Kuo

T6F

Survey on Collaborative AR for Mulil-user
In Urban Studles and Planning

Ajune Wanis Ismail, Mohd Shahrizal Sunar
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C1: ICCE Conference on Artificial Intelligence in Education/Intelligent

Tutoring System (AIED/ITS) and Adaptive Learning

C2: ICCE Conference on Computer-supported Collaborative Learning

(CSCL) and Learning Sciences

C3: ICCE Conference on Advanced Learning Technologies, Open

Contents, and Standards

C4: ICCE Conference on Classroom, Ubiquitous, and Mobile

Technologies Enhanced Learning (CUMTEL)

C5: ICCE Conference on Digital Game and Intelligent Toy Enhanced



Learning (DIGITEL)
C6: ICCE Conference on Technology, Pedagogy and Education

v
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Chairedby  Prof. Chin-Chung Tsai, Mational Tarwan University of Science and Technology , Taiwan

11501240 Game-Native Teachers® Attitude toward Digital Gaming in Schoal

Prof. Chuen-Tsal Sun, National Chiao-Tung University, Taiwan

Chaired by

08:00~09:50

08:50~10:00

Chaited by

Prof. Chin-Chung Tsal, National Taiwan Univarsity of Science and Technology, Taiwan

Sharing Experiences with Social Media for Technology Eni { Dhicui L ing
Prof. Hiroaki Ogata, The University of Tokushima, Japan

Coffee Break

Frof. Gwio-Jen Hurang, National Univarsity of Tainan, Taiwan

omoting Learning Engagemert,

Game-Based Problem-Posing System

Lin-Jung Wu, Mational Taiwan Marmal University, Taiwan
Sheng-En Weng, Mational Taiwan Marmal University

Kuo-En Chang, Mational Taiwan Mormal University
‘Yu-Ju Lan, National Taipei University of Education
Yao-Ting Sung, National Taiwan MNormal University

10:15~10:30

U,.',qr knology Enhanced Learning S

Hui-Chun Chu, Depariment of Information and Leaming Technelogy, Natianal University of Tainan, Taiwan
Gwa-Jen Hwang, Department of Information and Learing Technalogy, National University of Tainan, Taiwan
¥u-8hih lin Nenartmant of Infarmatinn and | earning Technalnay Natinnal University of Tainan Tanwvan

to Build Bridges Across the Digital Divide
ards ‘Empowerment’ in Australia a:ddrA.vm—Pmﬁc Region

Tow
A0:45-11:00 piegan Hastie. Bnsbane School of Distance Education, Gueensland, Australia

Nian-Shing Chen, Depattment of Information Management, National Sun Yal-sen University, Taiwan
David Leerning, Honiara, Solomon Islands

Chaired by Prof. Yueh-Min Huang, Mational Cheng Kung University, Taman

13.30-12:00 Long Distance Cultivaiing and Caring for Children in Taiwan’s Rural Areas

Prof. Kang Chang Jea, Fu Jen Catholic University, Taman

Chaired by Prof.Tosh Yamamoto, Kanazawa Institute of Technology, Japan

The Es il Comp af a L L ing-Centered Study of Technology Enhanced

14001415 Foreign Language Leamning

Yu-Ju Lan, Department of Applied Chinesa Languages and Literaturs, National Taiwan Normal University,
Taiwan

15:30~16:00 Coffee Broak

Chaired by  Prof. Nian-Shing Chen, National Sun Yat-Sen University, Taiwan

A Propasal for i ivity that Brings Learning Ej

161g-15 Toshiyuki Yamamato, Kanazaws Institute of Technology Japan

Kazuya Takemata, Kanazawa Institute of Technology Japan

Hiroshi Kamada, Kanazawa Institute of Technology Japan

Technology-Enhanced Problen-Based Learning Merthodology in Geogruphically Disp d
Learners of Tshwane University of Technolagy

16:45~16:30 Sibitse Miriam Tihapane, Nursing School of Adslaide Tamba, Tshwane University of Technalogy, Republic of

South Africa
Sibongile Simelane, Nursing School of Adelaide Tambo, Tshwane University of Technology, Republic of South
Africa

Effects of Learning Styles and Gender Consciousness on Junior High Schoal Learners’
rogreanming Learizing in G based Learating Envi

P,
16:30~16:45 Li-Chun Wang, Graduate Institute of Information and Camputer Education, National Tafwan Narmal University,

Taiwan

Ming-Puu Chen, Graduate Institute of Information and Computer Education, Mational Taiwan Mormal University,
Taiwan

The Effects of Spatial Ability for Ei ry Stad: in a Digital G Based G.

Game

Jie-Chi Yang, Graduate Institute of Network Learning Technology, Mational Central University, Taiwan

18:45~17:00 |2n-Huang Chien, Department of Computer Science and Information Engineering, Mational Central University,

Taiwan

Yi-Lung Lin, Graduate Institute of Metwork Learing Technology, National Central University, Taiwan
Chia-Hsing Shen, Graduate Institute of Network Learning Technology, Mational Central University, Taiwan
Using & Mixed Reality Setiing with Rabots to Tmpreve Task-based Language Learning
Chih-\Wei Chang, Computer Science and Information Engineering Depariment, National Central University

17:00~17:48 Chi-Hung Su, Computer Science and Infarmation Engineering Depantment, National Central University

‘fen-Chieh VWang, Computer Science and Information Engineering Depariment, National Central University
Gwo-Dang Chen, Computer Science and Infarmation Engineering Department, National Central University
The Formative Assessment Design for PDA Integrated Ecology Observation

‘¥u-Fen Lin, Graduate Institute of Measurement and Statistics, National University of Tainan, Taiwan

1745~17:30 Pi-Hsia Hung, Graduate Institute of Measurement and Statistics, National University of Tainan, Taiwan

6.

i

Gwo-Jen Hwang, Department of Infarmation and Leaming Technology, National University of Tainan, Taiwan
Chia-l Chen, Taiwan PISA Center, Mational University of Tainan, Taiwan
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