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Abstract

This research is aimed at analyzing the decision process people take while choosing
an establishment at which to consume food online. It will explore which factors are
the most important in the decision-making process, accounting for the ever-increas-
ing smartphone usage, social media, and the exponential usage of food delivery ser-
vices. This paper will be exploratory in nature, accounting for factors such as cus-
tomer loyalty, price, time-saving, hedonism, attitude, convenience, online availabil-
ity, and popularity. The ultimate goal of this paper is to form a comprehensive under-
standing of the current mindset in regards to these choices, which in turn will help in
the attempt to answer an important question about our current consumption habits as
well as give insight to restaurant and food industry managers on the most sought after
and preferred means of consumption. Are we motivated by the same factors as we

were before online food delivery(OFD)?
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