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Abstract

The purpose of this study was to understand the goals and
management strategies of hospitals' Facebook fan pages, as well as the
ethical issues, challenges, and future directions they face. The study
selected four hospitals of different sizes in Taipei City and conducted in-
depth interviews with their Facebook fan page administrators in 2023.
Additionally, the study analyzed the number of posts related to health
education, along with user engagement metrics such as likes, comments,
and shares.

The results showed that the goals of hospitals in setting up Facebook
fan pages included strengthening the hospital's image, diversifying
marketing efforts, and accelerating information flow. Authorized backend
personnel were responsible for designing various materials. Posts regarding
health education accounted for 12.57% to 80.29% of the total posts. The
content covered preventive health care, disease treatment, and health
policy. Hospitals placed great importance on patient privacy and avoided
medical advertisements. The challenges faced by fan pages included
insufficient sources of materials, difficulty in making content engaging, and
difficulty in converting patient attention into visitor numbers.

It is suggested that hospitals make good use of different social media
platforms and invest more personnel and technical resources to develop
heath education materials and enhance public health literacy.

Keywords: hospital, Facebook fan page, health education
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Van de Belt & ¢ (2012) %7 5 & 3 41 » ML S Y AL LR oyt B
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B> RS ARFET R T RPRARS  ERELER R fRAR
FAFREAE KRG BEIR S SRR - BEE SR T IR
Clark (2010) #4773 ¢ 87 » T ig 5 A 42 04 Bl > @ Bk i
éﬁﬁ%%ﬁﬁﬁ’ﬁﬁﬂﬁ A dE A ERE RSB
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=
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2" 2012; Guest, G., Bunce, A., & Johnson, L., 2006; % ¥ = ~ # Fcik
2020)

AL R AL E A5 3 2016~2022 # %5 [ERSck: 2 A S %5 [EERc i
(%23 ?Hm) & & ¢ H >t Facebook #s 5 & F g Fw o U)"Fﬁl‘mr
# 5 B 43 >t Facebook # 34 - iF ¥ 3%kt Facebook = 7 Meta zip 5 25
mde s H oo~ ¢ s L2 F 3 Facebook s Sk & B0 I ik Facebook #t
Mz g B FHEP R > 74 E F e Facebook 5 S & T endhi & 2
o~ gt s P ARSI T (dok 3-1) o d 3Rk Al R A F
R 2 S A TIORF IR AL BT 2

% Facebook #> 5+ & AP B A 7.8 % > # K,ért COVID-19 £ # Bcve
P E P AR FA Y ot 2028 51 ¢ FfRET 2 AP AT
PA s R LA NERFEY S 25 REFRLITCERFR
1 %o 834 %3 B RAp2 %Fm’ﬁ“2023ﬁ6’415 117 30 p & FF
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Frass FrRAH B Exp g SR S EL R S
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% R %5 [ES #
R$ ¥ F
Bipk & %EP% (723 %5}‘7%) 1771949976395585 2016 = 8 * 4 p 6,777 12
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#féi?i?%5 3 £
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L0 2 mEFrL £ F
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FEZ -FAIEFERS
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SNEBRPHARREEREEFI HTHNE ~FE srTme Facebook 5 3%
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# 4-1 F = Facebook #s 5t % 2 Hrv &1 i B RAERL~ PldAs 47

s R ey 2 Facebook #5 sk & FRE Fo
Fr 7 REY B (A) 2 % (B) ( A/B*100% )
A 34 88 38.63
B 21 167 12.57
C 25 47 53.84
D 110 137 80.29

B3t 190 439 62.03

# 4-2 3 1= Facebook # i & | 2 5 &8 B AR RL 2 g A 7

. R EIEE A RZREESEFEL KT AR
P prmete (A) e mpint (8) (BIA)
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ke 190 6005 31.60
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