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Abstract

With increasing number of food safety incidents in Taiwan, the government is
promoting the related projects of sourced food, in order to provide clear food
information to consumers. However, most consumers may not clearly understand the
concept of sourced food. Nudge is a strategy using positive reinforcement and indirect
suggestions as ways to change the individuals’ decision-making and behavior. Based
on Nudge theory, this study designed an innovative menu / card to assess the
effectiveness of different intervention strategies on increasing the customers’ awareness
of sourced food. This study used a quasi-experimental design and three chain breakfast
restaurants were randomly assigned into three groups: “control group”, “traditional
intervention group” and “nudge-based intervention group”. Pre-test, intervention, and
post-test were conducted during October and November 2020. Descriptive statistics and
independent t test were performed using SPSS 23.0. The main findings of this study
were (1) Nudge-based intervention showed a significant increase on the awareness of
sourced food. (2) Traditional intervention showed no significant differences on the
awareness of sourced food. (3) Control group showed a significant decrease on the
awareness of sourced food. This study suggests that nudge could be considered as an
effective strategy to promote customers’ awareness of sourced food, achieving the goal
of safety food consumption.

Keywords: nudge, sourced restaurant, food security
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H 1 (0.4%) 2 (0.5%)
BE (%)
T 137 (57.6%) 226 (59.6%)
pdx 19 (8.0%) 52 (13.7%)
g4 46 (19.3%) 75 (19.8%)
T 19 (8.0%) 12 (3.2%)
Hw 17 (7.1%) 14 (3.7%)
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I7dg o AP EEFF 2 L F A (n=226)

% 3B #
B 11/3 2 12 11/13-12/2
(n=108) (n =118)
&8 (%)
20 (5 )T 12(11.1%) 18(15.3%)
21~30 % 49(45.4%) 58 (49.2%)
31~40 p 31(28.7%) 30(25.4%)
41~50 # 15(13.9%) 11(9.3%)
50 14 b 1 (0.9%) 1(0.8%)
1w (%)
7 40(37.0%) 47(39.8%)
+ 68(63%) 70(59.3%)
H 0 (0%) 1 (0.8%)
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3T 57 (52.8%) 67 (56.8%)
pdE 6 (5.6%) 16 (13.6%)
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T 12 (11.1%) 2 (1.7%)
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% 4-3

Binrwmip A FHE2 LR (n=214)

% 3B # il
B0 11/3 3 12 11/13-12/2
(n = 50) (n = 164)
= % (%)
20 &(3)T 1 (2%) 19(11.6%)
21~30 % 20(40%) 65 (39.6%)
31~40 % 18(36%) 46(38%)
41~50 & 9(18%) 20(12.2%)
50 f 12+ 2 (4%) 14(8.5%)
1w (%)
7 13(26.0%) 77(47%)
~ 36(72%) 86(52.4%)
@ 1 (2%) 1 (0.6%)
HE (%)
A 32 (64%) 91 (55.5%)
pd X 3 (6.0%) 25 (15.5%)
g4 13(26%) 37 (22.6%)
p ] 2 (4%) 8 (4.9%)
Hu 0(0%) 3 (1.8%)
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% 3B #
B 11/3 2 12 11/13-12/2
(n = 80) (n=97)
+ & A (%)
20 (5 )T 4(5%) 2(2.1%)
21~30 % 42(52.5%) 47(48.5%)
31~40 p 21(26.3%) 41(42.3%)
41~50 £ 10(12.5%) 5(5.2%)
50 14 b 3(3.8%) 2(2.1%)
1w (%)
7 28(35.0%) 44(45.4%)
+ 52(65%) 53(54.6%)
H 0 (0%) 0(0.%)
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31 48(60%) 68(70.1%)
pd X 10(12.5%) 11 (11.3%)
g4 8(10%) 9 (9.3%)
T 5(6.3%) 2(2.1%)
# 9(11.3%) 7 (7.2%)
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