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A Study on Benefit Evaluation of Interpretation Services
in Xingang Bantaoyao Tourism Factory
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Student : Mei-Ting, Lin
Advisor : Shao-Tung, Cheng

Abstract

The purpose of this research is to understand the differences between the
importance and the satisfaction of the Xingang Bantaoyao tourism factory.

The evaluation of interpretation service was measured by visitors’ characteristics,
visitor importance and satisfaction toward the service of interpretation, and the facts
relative to the above aspects. A questionnaire survey was conducted in this study.

The total number of valid samples in Xingang Bantaoyao tourism factory was 436.
According to the analysis, some conclusions were made:

1. Interms of the demographic attributes, the major tourists who visited the Xingang
Bantaoyao tourism factory were teenager and prime. The sources of traveling
information were mainly from family and friends.

2. There was a significant difference between the importance and satisfaction of
interpretation service. The despondences agreed that the “importance” is greater
than the “satisfaction” on each of the six components.

3. The results of IPA analysis in Xingang Bantaoyao tourism factory which needed to
improve were 15 variables located in “Quadrant I-Keep Up the Good Work”, and 5
variables located in Quadrant I1-Concentrate Here”, and 15 variables located in
“Quadrant III-Low Priority”, and the 4 variable located in “Quadrant IV-Possible
Overkill”.

4. According to multiple regression analysis, exhibits area was positively correlated
with overall satisfaction.

Keywords : Tourism factory, evaluation of interpretation, Importance-Performance

Analysis (IPA), Xingang Bantaoyao tourism factory, attribute of exhibits area.
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14

(- )« R

e ER e RAASEjRE G MOT AR g

= W}
-S:%

) 3;
~=

oy

oA A foi Bl o TR S A BT R IR o %
BRI g0, £ 85 okl hifa > b L f#is R ipaaemny

fhenkin o de & d(Sharpe, 1982) o 4 B fEI & 35 T APRAE ~ F

fREdF R IBEW e Y L L F o

1. F 3 pRF%(information duty)

BfERE A RPN R E SRS oo g BRBLFTNEEFRLLE - TR
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AR FDRE L E AR DR AL G BARE B - SELE T o HE

B

T

\\\?{r

FEFTBRERSERE I F o ST HG M ED

ru

TR RO RATEFER Y EBRART &R FFETH %
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VHE Y § 0 8 }fﬂﬁ‘zgéj" e B B EE AR R EE (W

Mg 1999)

4, FHfR#H.ez < v 4w (living interpretation and cultural demonstrations)

dRERA AR E R e VA K e FREREL Al E % . AR AR
Z -
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T FERT ik o
(=) Medlin & Ham (1992) : [ 303 3 T FEELfR 805 B ch 2 ~ #ea fad B
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3. p =i (self-evaluation) @ fE3i A B AfFisd 2 L 2

—

“’JH—

$ }”ﬁ“d - B=E
0 PP p AL IR o

4. . % 3 (audience evaluation) : ;ﬁﬁ BRENGE o @AfREpN B
PRI EE 0 @I AfERE e PSS HRBEL ST RILF
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FWAEREF > TP IR TSR G EEERME REFERL - &
BAEFT Y B gt AR KRB FRREF AT o
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Attribute for Evaluation of a Visitor Center

Setting of the Visitor Center

1. Conveniently located near park entrance.
2. Appropriate building for the location.

3. Relays a feeling of welcome to the visitor.
4. Parking spaces adequate.
5

. Has easy access for handicapped persons.

Restroom Facilities

6. Clean and fresh smelling.
7. Necessary supplies present.

8. Uncrowded.

Information Service

9. Personnel friendly and receptive to visitors.

10. Personnel knowledgeable of park events and activities.

11.Campground locations and vacancies listed.

12. Specific information on places of interest within the park
available.

13. Park maps readily available.

14. Computer with visitor information available.

15. Warns of potential dangers or problems within the park.

16. Describes park rules and regulations.

(F77)
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Attribute for Evaluation of a Visitor Center

Literature Sales Area

17

18.
19.
20.

Quality items available.
Good sections of items.
Items reasonably priced.

Easy to tell which items are official park publication.

Exhibits Area

21.
22.
23.
24,
25.
26.
27.
28.
29.
30.
31.

Captures and holds the interest of the visitor.

Follows a theme or logical series of ideas.

Describes natural features of the park.

Describes historical features of the park.

Describes importance and unique characteristics of the park.

Relays information to children through exhibits.

Stimulates family/groups discussion.

Visually appealing.

Easy to figure out how to move through the area.

Has a good variety of methods to present information about the park.

Exhibits are easy to see and read.

General Features of the Visitor Center

32.
33.
34.

Encourage exploration of the park.
Creates on awareness of the importance of the park.

Helps develop an appreciation of the park.




