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Abstract

This research is set out to explore the journey towards
professionalization of a job coach. By recalling the moments in service
with people with psychiatric disabilities, the author reflected on her own
experiences and family upbringings, aiming to decide which of the
factors determines the interaction and self-determination between the job
coach and a person with psychiatric disability.

From the perspective of a basic level worker in the health service
system, challenges of professionalization of a psychiatric job coach may
come in multiple situations, such as when facing with complicated and
sometimes contradicting policies and inconsistence of policies throughout
time. This article aims to illustrate how a professional coped with these
challenges, learned from the process, and endeavored to self-empower
herself.

The development of self recognition and self confidence of a
psychiatric job coach led to new inspirations and visions into employment
service with people with psychiatric disabilities. The reflections are as
follows: professional knowledge’s blind spot in practice, imbalance of the
power structure that hindered interpersonal exchange, and significance of
developing a more elastic system to prevent contradiction in practice.

After reflection on the practice, | propose the following values of a
professional helper to facilitate professional growth:

1. Trying to perceive the service from the person (with psychiatric
disability)’s point of view, in the effort to resonate with her, not from
the intellectual analytic standpoint.

2. Standing on equal ground with the person receiving support, building
the relationship between each other with mutual respect, not
‘attempting to control’.

3. Giving commitment from both sides to facilitate growth.

In addition, | further elaborate on the importance of
professionalization of job coaches by debating the concept of ‘from
discipline inside the frame to humanity outside the frame,’ in the hope to



offer some sincere suggestions into this realm:

1. Should the labor administration service provided by the hospital go
along with the policy? No! It ought to be a multidisciplinary
collaboration in nature.

2. Is the policy adequate to serve the people with special needs? No! It is
far from adequate. It should be adjusted continuously.

3. Is the professional training for a job coach sufficient? No! Further life
education and practice courses should be implemented.

[ key word JPeople with Psychiatric Disability ~ Job Coach ~ Employment

services ~ Self -Narrative
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