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A study of the relationship between the commissioned research
and policy-making of the Ministry of Education in Taiwan

Abstract

This study aims to examine how the evidence of commissioned research is used
or not used in educational policy-making in the Ministry of Education in Taiwan.
Various models and influential factors of research utilization are also explored in the

Taiwanese contexts.

This is a multiple-case study, which is qualitatively driven. The case study data was
mainly collected via semi-structure interviews and a documentary review. The six
commissioned research projects by the Ministry of Education in Taiwan were
analyzed as study cases. The interviewees consisted of six central civil officials from
the Ministry of Education and five academic scholars from various research
institutions. Ultimately, this study finds that the evidence of commissioned research
enables to shape the result of the central education policy-making in indirect ways.
This finding confirms the existing literatures. The purposes of the commissioned
research projects are mainly for solving the internal needs of the central government
and responding to pressures from the external as well. As for research impact on
policy-making, direct impact, indirect impact, potential impact and unexpected impact
are found in the study cases. It also finds that processual modem which synthesises
the enlightenment model and evolutionary model has better explanation of the
complexity and nuance of the research utilization. The further models of research

utilization will be needed to enrich the analysis due to the complexity of research



utilization. As for the building of theoretical models, it is necessary to include the
notion of ‘time’ into the conceptualizing of research utilization. Furthermore, the
comprehensive model, including broad environment, social context, research
community, organization community, linkage and research quality factors, seems to
have better explanatory power for influential factors of research utilization. Finally,
the recommendations are proposed on the basis of research findings and discussion

for their reference by government aouthorities and research institutions.

Keywords: policy-making, education research, research utilization, the Ministry of

Education in Taiwan
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Moo Z DB IEEE R A A oG] o Wi D L@ (bounded

rationality ) » ¥ iv % J1 0% & k- o

(2) Bt (i AR ABHEFE AL IR T B RS che & i

u

e AR TR ki @ R g B bk, ¥ %

tmk-

3 %N
R EL Rt e SR WA 0 p REEE R R 22
B

g

/\; ‘_‘ ‘?;\‘;:;'x 3 - 78. ! ;,__ Pos 400 s g1
() FUsHEs s AR - BIIE L iz S8 50t ) <My
LR/ BN L S S X A IR U RN

DEELES RO

~
[SX)
—
18

TG R AR R T 8 \7}5&@”"‘%7» LW RERE R LR F'T

ZHREE kAL -7 EEED R AL SR ERD A4 - BER

3&}\
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BB AR -

CRoengeer s i R E L L g AR o
— AR NRAL R PSS AR RPN FHE B E o 2 AR R
P& RSB P o

() 5% & AR HESS 100 2 i & T CR 2 PHEHESY > A SRR R 5 MR AT
BLPE > Mo G0 R ORI BRI R A S A

MR IR P RE RN T R R > A E A EC) e BRI R

Ly
EREHEHRERT AR S A - o Rt B R s ¥
FARI A ~ARH AR (G 2 0 2007) 0 A KT AR AR HAg e
A0 1999) ¢ 7 B ER A S cif fefd vl LR B AR ] AL
ﬁ\?i‘ﬁ%'* KT W R AR ERY R L hd# e T 21 (FrTL2

LR TiEaR | ¢ 7 a2, i Pﬁ"“f“d\ﬁﬂ”#ﬁ*?ﬁ#—%ﬂﬁﬁi“‘m AR

gLyt o fBREL > ki P AR TR P Rk o
= TREAR EEL T

TR ORCEAR B R AT RT RO AR A R e MR
LB chE fE 03N

(=) BEES - E R
LIS R TR S P R A FLE IR i e )J'*izr' :
T R PORGYH > T R R RE A S IR )

BT TIP E R ORI - o RIS RO RSEEK SRR B 5 1
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FHEE - W& H IR IR %0 'H{lmﬁﬁf}r 4 TEJH{qu ( Weiss, 1982:

p.624) o

TEAELF AN - FEROES TR H ST SR >F %
( Weaver-Hightower, 2008 ) - i&ﬁb Mo AT R AN e FEFEME
SR RE R A chr iy o IR BB RN T B hf B¢ = (value free or
value neutral) B3k o £ - IR o L EArLeE & MR BN KT AF Y
g 4 2B R AR+ B (Ozga, 1999 Weaver-Hightower, 2008 ; 3%~ 422003 ) -
FWF R A - EAERIT NI R D - BAFRRS A F 4 B K
PR iE AR B M 0 B G e 2 ALE & A ¥ FRALAIR LA w ATeh
WARA A= ke B8 A A B s el (Weiss, 1982)c @ P » @ iiens
Bt R AR F A
(=) A REAd G5 P88 e OpE

R L VAR £ Sl < L Fwﬁng-ﬁ v o SR LR ehil Sien s B R chELEE
- AFIRA R EFR G wefEr B S & g Sl g 6 it 4% |+ ( Taylor,
et al., 1997; Weaver-Hightower, 2008 ) »

A S-S E LA St N el Ak (F RS TR W) ok oA R I St iR N
( Trowler, 2003 ) > Trowler (2003 ) :&— # 1 5%k » LA L SmP> FH 7T AKX 4 | >

2 BRBFFFRL LT L o 8 AT ART K o FSHR B

' 2

(political ideology ) 1% % #t ¥ & 3] f& (educational ideology ) & # 3 B %+

3

23, 7

LR 0 2 2] ERFUSERT LB LR L F g Ra o P

Trowler (2003) *7% > LB LERFICRK TS Fj BFRF 70 w2 Bl
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Fip & A K }T L FAUE 2.5

BB A E R 2 A

A€ XA R /RERE

EE=A

WA R E 2
AT AR LR CERE

i

BB ABREL BT
#rpod A& & # 3 & (enterprise)

IR B i s

FTAL KK B p Trowler (2003: 118) -

BB K S B R Bk HALFC R Y e 18 R4 PR 0 de Ball
(1998) &4 K iBAR - 2 &7 40§ S8 Fhit -

"B T R AL %‘E‘#ﬁ%qé (bricolage ) * fE-El F9E9 71 fff 2 AL "~

R H R IR ?Féi?¥7u T SR o HEIRE e B e )y

ﬁ@ﬁmﬁﬁ%iwﬁﬁ§1~ L FEGELE NG ~ O AR PR

ASHE R R PSR A R RV R 2 VRS PQe A

*%F'F‘ RIS AR AN > fl = ?“E“ﬁﬁgﬁJ (p.126) °

ERAHIERE T T s FRAAF AR AR FHRE S s 2 A
Tt o B AREARFT KA K 5 - AR 0 (contested ) W@ AZ 0 FALFE 4 AR
ALY R 4G v ) PCR L EAR O ARTRfES - AT A R R 2 fE T AR
f 2t %{7&ﬂﬁﬂ%ﬂﬁﬂ@m&O@&w%%¥€L’ﬁ§$?{ﬁ
e 1 (Weaver-Hightower, 2008 ) » %% & a0 it $L8E » 1L 2] % {8 ¢ SN 3 o

FREB s S din L L AG e P BB ARPI AR VAL R

=

FLP g% o el F ARl B % RSP
BRI R R R Bl T S B g in
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(Cohen et al, 2011 ) o % R4 B A7 5 $oc X B2 B9~ 3 -%z il ¥ ?arr;g\j;@; o it

REPF LA RRFEEHR o2 G BENHF L 6w hifsd a
38 - 2R e AR F B fER A H R = B gl A g A
Rebh Tt A AR SR EHNI R B £ A
R

FHFERAR ST R E AT R HIEAT R PR o L HD
P AR AR B ARG A R ARSI R
BB BLEL e A K U R AR RIS MR AR E R E
R o T o BB Y o TR L ) (the task of politics ) 4R 5 E 5t K
AR AR BEET R MR F > 4 F0 8 F L0 st eh v (Biesta,
2007; Johnson, 1999; Monaghan, 2010; Porter, 2010 ) - i&» & » FT L iEAL7 pc
B R R Y SRR AR RPN F AR (1999) 2 T
TR ERTIRLOHEE - BMARIGRI®H -2 L PEE AT KTAY
Fs; st (politics) A KT T ERTICRKTM G- B £ & %38 > & L
FRTFL Y DL FF o 4o Johnson (1999) 45 deh> 57 { EEHT A
TR DA R ER- HAFERAFLL TR AN ERES
(policy-making arena ) gcip s i 149% % ek F (Johnson, 1999: p. 26) -

Johnson (1999 ) #pr L AR FHEHFLIEAL Y 2 0 T v B RASHD D
AR R SR AR E DE L ARG ARSI AT B R
o 2B 75 SR PFHRT F A PR EARDAT 2 LR ERY PR
Aok @ * e T A BIfEE 2
(=) &kApspd Ak

5K A E% R ARsR S o (agenda driven) o R ALTHE chk HE B f2F7 Ik
PreahE L o AR AR § XTI RE DT B

(agendas) *75gf> 2 o Tl pe L FH F g F M B 2o - FRp



L HEE B o R 0 A Hdvie P E  RRA B ] AE o W PR ¢
SR ATRARAR—FC R AL NIE A i (Johnson, 1999 ) ¢ X FUIFT F RARNA
PPy @S 8% b AR ahmERy Tk i LR ER R
£ F0 ¥ - BEFLY DR RIGRARIR T f 77 R AR 7 ALK L 2 Kingdon
(2003: p.88) WArERMBKRT > FEZEI S H2ar FpnrkFREIEFNA
40 Bz B WA - BAGRTORE S - BE TR S ks gk
ipend B PAMBE > AXBERE A e L T @A o FY T i
SE AR ORR (FRRL T PR ) 2 B AR RAR TR 2
CE I P T P
(Z) FFBRLETARFEFAEL > FRAR PR GER Y

F345 Johnson (1999 ) 5xis 4 enf o 54 sk > A B v a ®pe
78 K f ¥ R A 75 e Fl e IR 7 ﬁ (policy actors) 3 7 fjgcin3t
2B TEANME R R E R o i - 812 % (frame ) frig # (filter)

B M AT R B R A o T 2 ST GRATA M e £ 3L L (research

information ) i& {7 %27 ~F B ~ 5 % ~4=d - ¥ 3 §_F &2 (Johnson, 1999: p.28) -
BoOER 20 ARRE R L Rl ER Y LBy cp g K

EER/ M R Y ML TN NEPFUME IR R Tl B ko 5o
Fﬁﬁ’%‘ﬂ% B®G IR 2 H - KRG A~ 7 (Porter, 2010) > R 7 F 1T A M ¥c
e B V3B Z | (political ammunition ) > F 3 B kI HE e o =g (Weiss,
1979: p.429) > 4 Johnson (1999) #7353 > /i—a‘\iﬂ"éﬂﬂi‘ hig * > R AEAE
B B 1 snsafE w4 (policy expedience) #7 > @ 2ER At §
T AR T o
(Z) I@ e XA F

BEARFT A WAy T - Al 2 o Fe AR L B v AL

T 03 e B AR o pU ERB S a0 W RA TR R IR R AR R A

19



IR AEE R S AT RO R R B ARG RS EE R R Tk

i e it (Johnson, 1999:29) o )4 » & Hird (2009 ) s— > 44 = /2 ¥ g

L TREP R T o b B RZEAR GRE) Mo R * 2 RaF T T

%‘%E“A}*fr"iiﬁ%fjf%i‘i#‘?% I H B R K ¥ e 18 SR/ N

b AR IR 2 LA R R K S A gAY s AL L

PR T*E@*?éﬁfi%{;??}j/%%‘rftiﬁi‘??—%i’&\#‘r)’j&% v RS B
#% | (Hird, 2009: p.529 ) o F]}* > ip it F Hof™ 3 a5 0 3P 5ol

FHRIPARE T AT AR g BT B AR o

(2) § @ommEs il s o
B AL § fode T SR ARG AR T RO A K SR8 AL L

WIFmLEA R FEOTA > (A AREOTR T Zh - LT i

PA- AR FREEp e AL DR BAL - AT IR A AERE B
B TR A g e i

(Johnson, 1999: p.30 ) » 7= 4 Elliott = Popay (2000 )
A S
e 7% f g 17 hl— 7 IE‘ fif1 2{]¥r( value judgements ) bFﬁF 114 (politics )

P
p@ﬁﬂgg o [yle TR j gl"«r@lu;ﬁr& o S3 FTIERUERR | Jﬁﬂwﬁjﬁglpa . ]'gﬂwpg

RLEL 25 R > HE F?‘%‘if U =REH U - b?‘ﬁi (1 sy “Jﬁ%‘*?ﬂ@ti%
HEYE &ﬁ?"fﬁ’f&ﬁ’x%ﬁ'ﬁ?ﬁg’f > 5 (p467)

T FIME AR L RAFCRIMES 2 AT Hx P 4 ¥ LS54t

PIRL ¥ o d HFRT PP H - JHNERTSL 2R EFF LT P

“‘m
=1
S

PR T T f AR 5 RO B ST S :FE%?]% (inputs )ehH ¢ — 3@ <

@Ay chrt gy 2 AT * k2 & (inform) ~ A5% (shape) ~ & e oK 5 ¥ -

AL N R EF - IR G w0 N R e R AT R

“%‘i s U s
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et ﬁj%ﬂ;::
EVFET T REIFIAGY s I AT e g2 - > Ra 0 KAET |

Mool 8T AarcRBR Y ok * g 4ol B & £

[t 2
c“? X
F_k
=
*
&

r2FIRBER IR L EEREFE OB A AR ST O AT R 2 S

KA LT ATAER 0 REFE AR T 5

21



Fo8F KTREFTZAZBERR

TR A AR R ORI T AT WP R L R R
FRLWEIRFET S H - - HEPFT B2 4B  RBIRKTF T B HTAR
Lﬁwﬁmﬁ%oﬁé’mﬁﬁ@%?%iépzzﬁﬁ@ﬁﬁ%’URgip
LA LE R0 T L RPN 2

CETRREL L&

FCR e P RRFLN?RT KL i s Fpehrc LA K F kAR
ATTAITREAAG I RIS T iﬁh}z KA L PR AR FEP
@%%?ﬁﬁpfwzﬁﬁéﬁﬁﬁ:

- KR ET A

FRRFTFEYPAR 40 a4 B o Al s B R
ZRMERY -2 AT ML TR LRI EA G R
PEAFRRD 2 R SR AT g 1 1 B g R R AL A 45 0 R K P
HiFeEeg > &a KA Fkren (AR5 iz > 2011) - # PEHILEYE
HACT

s Wu%gﬂﬂfﬂgm IR g[s:;%’mh S Ep AR S T 0 R

yjrﬁ}{ t= F”'—‘P‘ﬁii@ 4@ :gk_ﬁg%ﬂ FTTFM ) 75 T*LWI? gg%?f*ﬁ-f&ﬂ%

}Ll;[,
}%ﬁﬁ@ﬁwwwm%ﬂij<$?W% T > 2011 p20) -

3y

SHHEA A P ERNSBEL A (1) R IRRALE § 2

ik A2 Bt Fe (2) AL AL FAE / TR RERE A B B O i

ERIEDER EHEE F R € E -k S Vot NS Tk & W R

M
‘?‘*
=
1+
E
=

o AJX
*ﬁj_,f_’]bm}@’*“ Aofes {2 AR 2B BB RA

FIEE T LG AR B AL R AL RN R K L s
MG Bl amEgp 2 b o B H S % (2006) 0 TR RG] - P RHwmIRAA L

Hpghikt > Sfr i 1(4) RaicRE I ZaEu s & (5) Yy



WE Y A pE e > FF ST
CEPPPEI T AL R O TR [ P R ] ERL R S
RRER TR EpRERIE & MIRR FFF@WYH HEIPNERE! 4‘m?ﬂmt Ve RS E P
PR AT H PR AL A A ARV AL RS
RSB ETIOT-S 2EE- [H E?'EF%U?EL’ Iﬁlffﬁ LIE SISz T
BRI » — %E'lﬁﬁﬂﬁﬁﬂzﬁW%@%ﬁfﬁﬁﬁqﬁd’% PP RIS A
T R~ THIRE ™ N o Tk T A B Ay Y

- KT EREELE RN
PR P ERAT R QAR 11T B F R AL A 490 B R
B EEFTR R I IR o T L - N BRI O R T
KT HB R Y o
KT HFFH P A NFT RO UL KT AL A EHEARETA 7K
R Sed 0 B4 T kR AR AR T SO ARBIEAR T TR e b TR
Ko R BHIFORFCR R o8 37 F R RSO T3 s KRG E R
VIR KT AL ER IR R TR G F s 2 e T A ALy
FRE L LI Y 4 AFLRT L P % R T el R
T R ALE R AL e B SR B U AR TR PR T E R
cpnes (2 B2 0 2006) -

aAm~ (1999) KT T EHRTIRXZE > A RABe P i -F 3

N

IEH PR AT BT REFAT T UFIRKT R SR DEAS 2
BRI ST LT RS RO R rp R e chpie ~ AV T TE Y
TR MpReRT AL FROIE SHKTEROPFRE L LS R KT
AR R R R 7 BRI B AT R A A B 2 - AR

Pl B 00 B RAE D KT SR TR B NfR S K JRART b Bl
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k3

(\x.

C EH BB CFBEERY SRBHEN R E S KT R g e

T ek Bates ¥ 4 (2011) 525 0 MR TR BELFRY o e 7
KPR DRE > 2 LT M G A RS A R BV WL LT
T AR EALE )~ R Rk § RS HE R
Foom AP IILH B TR T SO E F Ozga (1999) & T 7 H3
P R - 2P AT KT REE TR B KT P e e £ H

Ho
AEKTRMEE (gD 3B Pz - o R REL S T P B E

?,h‘(

Jﬁ"f, T_(2006) ehfEiE o ¥ Ozgam 3 » KT AT - BugsL e d

(contested terrain ) » 75 ¥ #FR e~ & fL A F o

(=) idadas g AT b f % 5T H B2 A

%

(Z ) A8 RS Bl 2 B9 0 JWIRILH 2 F 4P

-4

]
e
W

(Z) s DA F 0 Be gt AR 97

\\\?{r
ol
%

(2) HFBAAET & Mk T gHE

(1) i BrcREY o AL & T Frcty % 5§

F
,
hpas)
=

Ra A FHRTREFALEAPRHRAFREE - FRNEE eI iy
SR DA T AT AL B RT ARKM RpE ERRA AT AR RET
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N A E NN T
FPIRT AR RT RIS TR RE R B E KK

P BRT ARk EF AR E NG RN (R 1999) Bp 2

o+

}gk‘% AR REFT EFR 1950 & 3 1990 & T 7 2 g AW 2 B
% kf (OECD-Secretariat, 1994; = % £, 2002; ;% £, 1999; #% £, 2000) 5
Py ?FEI‘&2000 ERSZ F R LRP .
- 4102 0E®

41950 1 1960 = 5 > FHIm L E FREFT > fRETFT AR EAS
BT  eAl  K R AT T AR L PO B R T IR oA g
FErRPAamb 8 Ramy v A2 7 (facts ) 38 * 5ot K f2 41 38 >
EREECFIER I LIEROE FEOTATT AR T AR B LERER
Feniz w (OECD-Secretariat, 1994 ) o pt prdp cnge s F 3 )k G HBw > 33
PR ok R KT AL E AR B ERE ST OB By E
LFRAR AR RO KT LML T U E B AR airdh (HEF £, 2000) ¢

e ORI 3

1970 & fid X EenRy AT 2 AN RE > A EPERIFp ¢ TR F D
LR s BT o Rtk E Y e R B SR rc AT L KAk
PR EARGE DR F ot 2 BT ARG G R Y TR P AR
¢ Banie AL (GHES > 1999)-

¥ b 1974 & KA IF B g e (Organisation for Economic Co-operation and

Development, 12 ™ f§ # OECD )¢ & ¥ 7 7 cha =% H Bt Lenbf e 777 >
PRI AR BERORA (- )P EFRLIFOM G2 5E (2 ) kY
FE ey AR 2 B L Farsi i i (OECD-Secretariat, 1994 ) »

PR - PRSP EATE Y AR EE R R RE R RN HT
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T L I BB RN KT R RS anthe ¥ - Sk o AE
B R R prEAs L 57 b ehl o (paradigm) o % # 1% (qualitative) 2§81+
(interpretative ) #2 7 ch84e > BB { 7 A A% 7877 ~ A5 28
FURGEPSREARTIRFAT o p 2 BT AT &K 2 B s (2 1)
Tt R LR R A IR R R PR R AL
# i & 4 ¥ (OECD-Secretariat, 1994 ; 7% £3,1999) » %7 - K H =4 7 F 12
AHETAT RSz GHEE2000) PR HTF R B

— 2 gur ~AOF N

- 110z 000+ #
SHpAOFBRRY - AL OF AP KT B DT RE AR

In

LTINS A Y N REE L F AR R v

o

MO (GRS 0 1999) BTt B J T S 7 5 ol b
ATk BLAR 0 R E R T

3% OECD eh 748 » K5 AL WEE 4 7 o) i Hm s g8 8 g2 58

&

o F AR T I KB AL P Aod 31T 5 PR AR E B R T IH RE
GeE B e W KRB T A RRA A E Y R KT
P H AR R T REL R P B ERRT RN ERAERT S
ek B {2 F@E{pTAESE? « (EPPI-Centre) ¢ & His L 3K 7 &
Archoaf 2 4 4o 2 W % B 7 % 3 (OECD-Secretariat, 1994 7% £
1999) -

KEWROEZIRTUER -4 L OF R JNWRFERTFALZE
g i@ P ARG G RIFPAE I TRRA 0 F F M 313 o 7 4o - Anderson,
4= Biddle ** 1991 # 7%, Knowledge for Policy: Improving Education Through

Research > ™ 2 Tomlinson {r Tuijnman ** 1994 & & L+t OECD #31 € ik & el
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Education Research and Reform: An International Perspective % % <% ¥ #7 3 & & 9
B0 M RT AL AR I Y AR IIER A H IR T S RS
CEER AR LA - 2 LI G S Uk ol iy § * eff «» (Hammersley, 2002 ) °
Er- 4 4L 0O0FrRPE - O00F CF » d g rfE»Sraf iz
(accountability ) & AR&E B $rdpid * chig o 4o P AL E < Ragiok T
SR A S S EER R RS (AT HIEF R RS T A0 TuEE L Ao
PO R BB B (Bl 0 2010) 0 T iE- HEP 2
(=) &1 "Trugdp s »hk T %K (evidence-based policy )
T ARA B oy A Bk o o WA R Emy ok o
Wt L BEZEEANR ST o 8~ 20 W AT RES )8 93]
iy A og L 227 7+ (evidence-based policy and practice ) 7353 » H3t%&
TR R AL o A e T3 send £ & v ) (what counts is what
works ) o F]pt > A& £ & 2001 & £ #74# /& Elementary and Secondary Education Act
(‘No Child Left Behind” » ¥ 2§ iz 3%+ F 2 % ) (&> &5 @& * 4
7% (randomized controlled trials) 7 FEL & 1 # § 1 i X PIFc L L&
J&* (Bridges, Smeyers, & Smith, 2009 ) o & FFc /> & 1997 & AT1 # 25E 15
Fl 5 AT R A% EH A g (evidence-informed policy ) 12 & B H % & 4L
o ﬁééi‘ﬂ']ﬁ«ﬁ’bm-#] i#a & & Twhat works ;> # #4/% B FT 2 Bk T %
H - B aEAD BB AL R T B A - B e 4 o E B
PR ERFNFRLPCRLE Y HTEE AN %&;LEE ('systematic
reviews ) £ 3ViE {7 M2 /]?e%é?i{/»\ﬁ T A A TR G B RT B a5
WEFIEEIRFT A L ¢ o (Evidence for Policy and Practice Information and
Co-ordinating Centre, EPPI-Centre )’ %“ﬁf d AP RO FEFP T FR
M EFREAR AR RT L ER AL R G J19# @ (Gough, 2007) -

FpE s AR B o 58 OECD R Rt ¥30 &K v ic 2 g p ¥
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WG »a g ERA THORTFLFAEREZVARAN G s ERY ARTE
Tt o B RREF 0 p 1995 £ OECD %77 # 7 22 £]3#7¢ = (Centre for
Educational Research and Innovation) #7#% ¢3F 2 2 (Educational Research and
Development: Trends, Issues and Challenges ) ® > 5oy ¢ 4oie HEEE B * K7~
7% 7 - 38 €& ankEE (OECD, 2007 ) - ¢t ¢t » OECD ** 2004 & 3 2006 &
Fer 2R -BE - FREEFRIBRRET R4 09 TR A k7T i)

, (Evidence-based Policy Research in Education ) 9873t ¢ &2 1 (¥ & JAe s
o #30 2007 E ERIRKTALAR AT AR ZPARAT M GA g%
Yol A THT Y @y g B acehid % (Evidence in education: linking
research and policy) - 2 (OECD, 2007 ) - &+ » ¥ L B + OECD i & & 73
NMRTETEROER R A AR A gk ani o g kg 4 o
(=) #» T1u@EHp L x5 5 (evidence-informed policy )

PEF o RS A SOl N ) ip il R & £
W AHGEEOTIE R A F & o b4e Bridges ~ Smeyers {- Smith (2009 ) #%
NEZEAH T ERL AP B - A L BN B &

AP R VR A AR AR Y Aot ?

b c R PR A R T SOl P B PG A A eh R
B PR R LA RAFE BT P BB R AR
FLE ch P AT A BB T T o Biesta (2007) Bl & 7 0 MEIR 5 A TR
ﬁ%&ﬁ—ﬁﬁg,%ﬁﬁgrﬁﬁﬁ\jwﬁupfﬂ?mﬁﬁmﬁﬁgﬁﬁ
BT AL Y o 2 T AR T A RERY P S fERE k- Ay
B0 73 & & Twhat works | eFT 3 > B R a0 & & T what worked | endvas o %
T2 AFRENPEFHEOER > Wk ERFARAEER > F S TR

BRI AP G - 2 R R D A T .

o

FEp S iR > TR 2 F RO F R oo g F
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SRR REDAT G LB A A 2Ll B S A
REABRE o2 L BEFTRZL LT ETAY o L2 BALA
TR PanEs K A LRRE BRE S R kg
WEFhT A2 2 g2 0P Ry IR DPEE i8R A8 R T
TR re XA, 2 AR enfb ik (Bridges, et al., 2009 ) -

MA Y e IR AR PR AHD SRR, A FRAAT Flir K A- B
FEA AR T - BEZOEFAREROREARAR S 2L 2 hF R
WPER LT RELI L% BB AN ARPEER P TN
FOLGI AR AR s PeATE R e L R EATOR M PR hE A 2 AT
?L"kj\ijb% Fri- FER LT F 0 F S AR Ao R A RSP oy v

B R R il - @ e o
Tilden T - BRAE > F MY 2 oeh A (the nature of informing ) - %

B Lol v i r it 2 R B Al #%i%ﬁjii%ﬁ?ﬁ‘»fé *ve 9

>
~

, 2 7.,

RGN

)
’
_A
W
\r\-

AT S FCR P T B RiEARY 0 BBEERAR
AEe W RARKTNEDfEEh, 52 g FFLREZ 8 KF REER
BIE P - IR R R R E S D R ehy L EE R DIE R
S SR IR SR TRl B Gl S g I I S
R Fe Ay R R o Renf2 2 g peit 4234 (generalized) I7k
FAEETUE SR S Mt B E L R FER ER AR e

Mz 4 w5c i (evidence-informed ) ~ ' 12 Z# 45 82 & | (evidence-influenced ) ~
M2 45 & @k eh ) (evidence-awared ) %4 » REFFA T R* 2 A H 2 7
B % et (Biesta, 2007 ) o S5 & ¢ it eriddh o B AT MEHR L i amh o
PTG AR RA R R R E IR B R F )

ST Y vk ) A AGERHACR T BT a5 etk i
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P Kb E BB B et R R g e ¥ T

FERFARDEF2 - > Apy £ 8 PR H BT E G e 4 o
Ay AN G FE TR P AT R IRh N guE

B AR AR R & e ] T G o i B2

LR NS SR EE D S L S (R 2 R

wRAL o TG - Htma F R e

FoRTIEFEFELZ[A

?ﬁ Burgess (1994 ) & /T*’FEF"*P % (sponsored research ) 4 #f 5 T #2452 1 |
#r T4 2273 | (commissioned research ) ° LR
ARG R SRR ST R LAARF ] AR E IR
FHELR AT
FrRod AR HEs AL i d G KA P F RN R

1
AR A 1 r@%—%’f—”]ﬁ ( customer-contractor ) A % o Tk PR LR

ﬁlfnj\i— A"&é

AT R R g

oot ;7% | 2 d Jza\li—a\J"T:&) 21

R TFEY R AR NIRRT L PRREF A YL
+'\’«_izr-:.r7ﬁ;_% I‘_i ,g:riJo

AP O ARMREENRT IVNE O L R o KV IVE RN 0
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R o PEEPTARPL TS TR R B IR R KRR AR Y e i 4 e
2_Jz (Monaghan, 2010) ¢ fiePe 4 #0387 o (REER 2T K V8- B T T R

SN2 BN EVE S

FET o K% DT B SRR 58 F R R

i®
€ 7 rpGE * 2t 2 4 B2 (Monaghan, 2010) -

ZREBESFTRY FF TR EGE TR

FORHEN 2 Pz (R N5 RS 6 AT IwT g i %
By K R ks LE el E o RRFF L AR e
BERGFLRRAL G R o AR kX R K 2

7 MF R OTIIFR 2 (Young, et al., 2002) - Weiss (1979) - % ¥

imk-

(7 A

(- ) T¥eistiest | (the political model ) @ #* #5538 7 » 77 5 3 AL L F AR E H M h
* ok FH R & R A0 eh3E K = #( Ginsburg & Gorostiaga, 2003; Weiss,
1979)c A% flE ~ ABAURERpAL aTd - AR F 5 AT F
B2 22 AT RS REHET P Ra o 1 Weiss @ 3 0 &
WaPELRIFRG DG BRL AL/ - T RRL T
Ei‘!r‘.’/l TR DA (Weiss, 1991) e w32d TR 32 A0 77 248
WalEmy o A REAR ST Y | (Weiss, 1991: 178 ) » e fé 42
Bl oyt ms 2 2 EFEZBEM v 85 ol ity { Foh
N TR R R R P SRR R

(=) g fi5° (the tactical model ) © gt §58 ¢ » 774 A4k e * ke
¥R 3 AR F L &% 175 (Ginsburg & Gorostiaga, 2003) °
bldes § PRiEE 2 AEY AL RE AL Pk AT e A (5 A7
T 5 » K-@ah & i v (Weiss, 1979, 1991 ) » &t {;ﬁﬁ okl

B4 B F LT TAPE R AP AR BFY

-m\H
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D oo Fefpp R Wiy B g R 6 L@ F - 517

7 !
R E g f iz
REFTEWRG o s R S hF RN L D G e
o 2

( Biesta, 2007; Ginsburg & Gorostiaga, 2003; Johnson, 1999; Porter, 2010 )
BEFNP BRI FEG A > LA SR

ERE
%f:ﬁ AR T R HIFE L IS 2 B o B4 0 Johnson (1999 ) ,T*u:%

PR R () BT RN RE ST AR o B 1 g

o+

%

F R kT AR B Y P R T RS

_—
o

Hird(2009 )~ & H_+* #25 #

o

BRABLARE AT ERBLEOE AL EAI T HE MG R A

=k

MER L EFENARARAR I AR ERAREE R P o

SIEHCR S BB R B R S L S R

ed > PR
Bl FFE R T 2R L mikehI M % (Monaghan, 2010; Stevens,

2007 ) fs i - H e R AT E AR 2 B B o 4 5?2 iR K

Yo R A RTH E SRR R SR 0 T A R R S AR

U L S
Stevens( 2007 )i& * g b g it e & KPP - LB ALY BIpan @+ cnfisto
PREEL S ER OB AT TR F A G e LR ARG I -

TR PR 2B O TP AR Ui LR L PR
SRR S SRR TSR RS - P - ] R
SR T SRR« 1T PORRRRT R BRI © b 5 OB
B o B A FIRE R {r T!Hf%‘ﬁ%“ RS T - DA
FIBRAOBIR™ [ TS - T oS R < SR P S BB )

(St

ER iﬁﬂjilﬁ‘lﬁk“* F’?EE'E JiFﬁ’ [“FVF(IE 5 (Stevens, 2007: p.27-28) -
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$% > Stevens (2007) { - HFP & cFpBh o 835 Fr BN 2 3T K

£ B el A 4 § (power)r @ E %3 éiﬁ%&«ﬁﬁi%ﬁﬁﬁéiﬁ (carriers )
g4 BIEH o TR R E Ltﬁgééi’ﬁﬁﬁ%éﬁ?ﬁ%‘;ﬁiﬁ%ﬁ (carriers) & > 5 &
FAp 3 B (i oStevens MiE M AL 5T 45 E 084 (mechanisms of selection ) »
BsdlY e s FefEAE o - L T4 (trawling) > Jﬁ:a\,i—a\ﬂ ol
FOR 2 R4 B U Ae£) b e H53 JlaEdy 0 RS H G R OER &
- AR RFE T T (farm) #3g  Adp hE BARGFL RBRA R G
PR RARERE P ASFEHF LTI R S AE AR T
#F (flak) - AR 2RSS el g dg > Wig I 2 s s fc )
FORHE Y 2 TR RTINS e o B AL B HE R S G EF R

B ey AR e IR R HA -—E’—i‘%“‘ﬁ“‘@‘ £ T4 (strain) o b

e

oo BESERBY TR F LT R S AL PRAF L SR -

B2 2R Stevens (2007) e it #5587 1 R s K H Y R B E RSN -
FEEREE I R F RN e d Y F G R AT BR F A 3T kgl
Lo SRR AR G P R AT PR o R

Monaghan (2010) e%% 7 B3 3=iath e 7 B Y > G 2 PRI - BEREAF Y

TR
% Monaghan (2010) @ 3 > G it Bt fe 45 % “ A0 A EPH4IY 257
* mﬁ%»j&ﬂb A FlF AR Y A B B G et B A R
Monagha 3% & e fd R e 8- 1847 3 i B 34 DR AR o 8 g T
AR RE e s BHEF L L F LR RGN hopgh, - &
EhpAE S B erE E‘Jﬁ%ﬁ%“bgqﬁﬁu“ Al 0 L £ - AT

4 (Monaghan, 2010: p.9) ;-
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I ~EEHE

BE R R T AR R S R B R 1 0L A R ek i
B ppeif ik o @ > Monaghan @ 3 0 A F L P AT R doie ALE ¥
SF A REF EA Y N TR PR TR B PR R L B R
L PR S = s LAY X el BN U ﬁ#ﬁ N AR B R (1) M
AR B EA] (2) L3 Rk d U - LR B R ROTITR
% 5 (3) snrs - a8 i ik anig 2 (Monaghan, 2010: p.10) » § BT 1 if
chig s & F » Monaghan #-iF i* HoN B RN B & 2 1 973 eh T RH
(processual model ) @ # & BHS & A% 248 B Ik > BAHS L HL 2
- AR g 40 @ £ Monaghan £ 77 > b ehz 0B & R e RGN gha £ OF
Bl o b 22 BARKNAAT BT FUES (23 BREER) By
BT (B EARad 1) &P bR

Monaghan z_ #7r/ # JE AR » A& kR - MERES L DB
AT 2R BFRAFRNEL SR hAGT 287 b aw L hne
FLEE > A R IR s iR ene o apeLEh o B A1 AR Kas AR
#* g - f8 My iz B 0 BHAE 2k p v HR R HRE TR
Al 2 g o R RFE f(me,Lﬁ\T 2 E A B AP ER
(evidence-based policy making ) » F1 5 i% % H s ez g7 €005 4@ % Ay}
AR AR A R gk ehd B ELELATSI Y g gy o §tet > Monaghan 7 fi#ih
Lo e 2 fRfR 0 B A e & (imbroglio) » 5 7§ 4R 7 AR B L
PAEN KPR L LA AR EARY ARR T TR SRR A
R BEFR QRN G IR R Qﬂd o KGR NG R
Ao

Y > Monaghan $732 7 § ST 7 B * WA F R Ly Nk E T -

Wi

B s B pEl kT R R EARY Y o L RACF N E T R0 0 K
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fo IR R G P AR B Y AR AREE D E o Ap s 7 R
Ao ¥TON R AT o TR R IV BGNAP R ar T BARE cRPER Y > A A R
FOR AR Es fE 22 A FE 1 o F]#t > Monaghan i - b B & Fo R IR 8 E L I
o B EA RS K N EARY (Monaghan, 2010) - i @ 3 2 0 dEARRGY IR
FRetersfafl s DA g R 0 AR IO RREAY R IIEY 0 4
A iy ?%?)g%%?fi‘a‘;,z—;% (e R PE R IR Ay s - B AR G - D
k¢ ¥ M | (Monaghan, 2010: p.10) »

OB RGVERRER TR KB e il e B HREE RS
F 7 8 g b % (Monaghan, 2010: p. 1)  Monaghan #7 & 397 £ Z %3 §
BORTRE {3 - B R - Renpif o e o TR s - BATRY kb
Bt W A Bl KA Fv o TR L 5y Rgat #55  aoc R o R
M EARRCNHT R RIS EIRET Ty B 2B o R - B Rk

iz -

P Y B PR LR TS SR R g

B 0 ¥ g ATITE K S i R AR 1 R AT e

F
‘a;

Il s

W

4%

FrplEs i agh LB AR GRS D NI AR T SRR
o X AT VR FART LS i R AL IR A E TN
fl g kA FHIFRF T 2 i;’,?—o?{::{gl_té?‘)gk LR T S hE ?‘%J{-
AR e FRARF Y R Ry AR AR RT ALY 2 AR 2 RS
S LFHFTL L 0 F P EE (2002) M F Y SRR R R T IR E L
2B A el B HES (1999) 2 B Z (1999 ~2006) ~ 5

i (1999)~ 36 L4 (1999) % #% £ (2000) %2 F o p 77w A FAKT
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}'@)}* ﬂk’l'ﬁ‘ P’“ E’?Is D-”Ia\?aé xﬁmﬁﬂ’“r{i 3‘:{ ¢£ﬂﬂdzm$\)\ b%piﬁg‘
B erff i3 o

AEFHFLRG P EE (2002) LG o R HEFE L B R FT AT

N

et eEy 5L

S B ey @%ﬁﬂ’»fiﬂ?i?ﬁfﬁﬁﬂ
AR REETZ BT T B fRAROE RN AR OA AT R A 2 4
B Ay RN RT IR R g £ ARG R e
e 2 E (2002) » 3 A g 2 e R $T 1 B R B0 Rl E R
FOFIEL AR B R BN R AT B mRIE G ARG S .

TPt (FLRY i ) 2@y B AR R EFE L LM -

FP 0 AR R R RN 2 10 R B - HRARBE DR TR hF R

SR OGRS R T e g
SR T BRI SHF B HEEERERNA - R

S TE R o F LS o

BRTELTAEREY > B TR # L5 KA s
AR AR g Rezthandp e 5 kE F 9Ty 4 B (Biesta, 2007; Ginsburg &
Gorostiaga, 2003; Hammersley, 2002; Hird, 2009; Johnson, 1999; Osterling & Austin,
2008; Porter, 2010; Weiss, 1979 ) #2 5 737 5gc £  (Nilsson, 2007; OECD, 2007 ) #7

TR R BN EFRr (19991 p.34-36) ABIFE Ayrn T 2E A 2 ALE A

FEHR TGP DG RIP Y TRTEF P SRR
P S R OB 12 TR - BT B

MR YRR IR Pyt 585 5 e
F[JPEF' T}IF“ ° nqﬁﬁfj[ﬂ FHAT H , IJEAIJF_“E 7‘%‘\ BT yj éll[}ybﬁl—;*?j?Fﬂ’FpI’Z}{ZH[
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[0 7 Pl o MRG0 1 AR P P S RSP BRI

IRy > Hidr - #rﬁ“—’]\—;r? TR u#yﬁ,\llq T %rf;ﬁf, pUH Bl -

ﬁ@i(w%)m%%?Ffﬁ%?%ﬁiﬁgj%iﬁ’iﬁiﬂéﬁﬁ
TRIL A 3R 2 B E e R R QB OR AL B 2 LA A ahl B L

s PFadpz 8L QTR and J 3T T o B G

k)
P
A
‘ix\'.
=i
I
P

Friek vl Faije j S ERPLFRELf Of ERCLBALL
IRZ(2006) AR TR B RS AR T L ERITLE
Pl OEREET AR EREIRK AR RTAER M AL E K
FFRa /KT AR TRRE RTEFERAFL S FALE 3L 7 & Ffn)
FERRTyFALBATARA G AFURRELT £ RV X7 AT

FriB bl § st P ) Sk

4

R L i s ¥ S e BRSNSl

FLEFHRIALFREARFABLFELS BESEFI DT LRy
(Hird, 2009; Osterling & Austin, 2008 ) ]t » ¥ ¥ * T3 & R 3B | kWP 3
B B P g it A B (Hammersley, 2002) > 7 3 f£2 5 T =~
REH K (3T R2 02006) BfEe LB o gk LAY g
T 2 e (¥ E > 2000)
SRR L P Ao R AR 2R R R
B3 7ot pgk (Hammersley, 2002) e {30 3 et rm 3 > A 7 '?5 F
MR E RO EPEFTT P R RP AL AR TR E R R

(factual truth) o @ $3047 3 & e fB2 e g > & GHRE 6 P2 E g
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BY Rz ”}":‘ijv‘%f;'fqz g o S T"t‘-%z Pl s s PRty A0 & IR H
HEBI PN R S IREE 0 M 2R Jﬂ" 2 F Fx Jﬁ" #1248 ( Ginsburg & Gorostiaga,
2003 ) ° 8 AT H HRES S AR FATNE P EE 0 B P eT 0 k ikt

>3 Y

e A - AR R hE Fla R BGEF L T IR 2 F RN AT
@ AL ek (Hammersley, 2002) ©
WY - BEWARE o R o AN E ARG L2 b e R iy

sy Y o m P EFAREB P L A AR (making policy ) Fl i o 8

PEEE AP FAEY - [ H- [ HERFL LTI RBI B P hiTH
HP 1 L 4ad BB (Weiss, 1982) ;I»ur' B 3 AT E AR Rk

AV Ufghes PRARY DRSO FA T FRAER PR A L BALE BT o
B E g T e g.%z e ﬁﬁﬁéﬁ L BT e i TPRER B e T8y B
infrg At - Aed E F i el Y jox Flopt s A R P sk
#in s AR AP (value-laden) ~ £ 5 HheFean s £ R £ p
A PRFFNE gTie & 5 i (Ginsburg & Gorostiaga, 2003 ) o A5 F #7 % R G| 97eh
T AT Ay ER R FEBA DGR FULIF B or s B4 Y
R DR £ L AP U ’*)]*{" SEIE

BRI (BEAAER) D2 L AR T U RPN FRTy &
FTH ehRE % o Nelson % 4 (31 p 2 2 2006 : pld0) m%fu%*iﬁ/ﬁiﬁéﬁﬁ gt
BT ERS BAFEY 'l%%*ifr‘ﬁ" Hpzen=x=2 it ~ 2B EE LR
Nelson & B3 I 7 7 AL H B e LR > Auj L TRAfrgm T
WAL AT TR, TERRE T RRYIR T EIE ) 2 TR

FACFTEALREL R ALLEHFF IR ABLER B 2 pands 2 o #F

Vg BTN 2 Pl Ry o gt el ks A o FIP R HZ R LT
é‘é)’jﬁfﬂﬁ“ FRAPIT EERABAT oG L REP T F AN ERRE R

FE A 0w AR ERY MEAFTRY SR Fe
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I NI RN
G PEE LG BN R RN ERFIE L F BRI LA
FART AR FEFT F iR S U E AL P EF G AT AL
Biaid (2HZ 22006) 54~ (1999) ﬁ}w;; KT Y e e o i
¥ L4 nBgadly i R RERY F B et 1
WA 7 B e L 5 o
% Weiss £ Bucuvalas (1980) eh& 2 TAL & pe Ry &, ¢ > & P8
Mz RIS R A AL g B RE U R F 2 B eI B b o e A 2
PREFATRY Glfme = 2 dsirdpene 2 TRAEPFPT L4 0 Tk
RdlrerFpc s 2 T s o WU P R KSAFRE A ikeh
B ez b A 2 T RPN T A Fr AR 2 B il & B sahE AR
31}1‘# rerg) et i & % &b (linking system ) $30 8 3 g * ehE £ 44 0T £ Weiss
STRETE A FT 7 Al B B iEaEART L B enRtAE (B3l A 2 E 5 2002 1 p34):
(—)ﬁ%i?”%%&ﬁﬂikﬁ%{%ﬁﬁﬁifﬂﬁL{3.&L
(Z) ARFRRFFL DT R IrP R g2 P ol 287 g g Ko
(Z) 3 PEAMMEETFE 2P AR B ¥ Ay F ¢ T ot
#el i @ (technical merit) > & 2587 3 22 enjp i 14 o
(2) PP+ 30/ d48 " - 273 38 F s ki
FEEFRFETIE G R 2D o

17
(Z) AR EHEID L gl F g FAB FlP > 7 F BT Y T

AL FEIAERFPLLSY » AL rehE i o
(7)) RRELFELARAS G ERPEH o - A e Maw g -
(Z) ARFELHF72 1" THE[E AR T TR -

(M) FEFLEATAREL VP TR R L MP RS BT £ 2 ok
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KE AT enfE 2 R FF i A4 oa - B R AR RN G IR

BIp 2452 2 (2006) tet 4% Foctasm 4 § L3eamm g [ e M rc i
TTWF P FR P R AR AP BTG R R LR LD

Bl Y B RN S R BRCRARBIY L & L L RF BTl

o

TR

fm % & (2002) % 12 Weiss ¥ Bucuvalas (1980 ) #13# eh= ~ % 3Lk (¥ 5 77
TR ATLAEA R FRTIL = kAo i Ak T b
EERE X2 TR bW SRUEY B R R e
Weng RERE PR AT A AAENT BT AW BRI Z

- 4 93
4" ’*,,w.,t_’ﬂ

3 3 ié;;]%—%zmi; cHF T R FRBEERTINOEZET Y ’Kf

lH

PHEPETF LA BT RN TR RAE AR EFRTF R
EFF AR BB S HAEL R AL RF T O REAT L S A E R TR
RoFEATHERERAE LG R AL MR Y AR B T {3
FHNE B O Y AL o P EE (2002) AT L2 T A RB S
BE ) DBPFF APOTEPFEF L RE (2006) SFE S TRk s

YU AL 2 e

R R TR

PEEIRZ(2006) T KT ALY CRT AL ISR iR

—F G RMEEEEFAR G MEEFL R L EEGE Fe T EEHSG
R0V A& E AT Weiss £2 Bucuvalas (1980) «h= = k Sl b o e 3

JORBURGE B (R VR T - I R AR Y s (2

B Z 2006 : p.144-7):
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(R =l S g~ | IO S5 B g Fli,f#_r}mr-]_% DA KT
AEhERBETE > V- AR T AL T A S A o

(Z ) B AAeIEALE BB ARG P2 VDA Edp- BALE Y DL g -
iR R R BT R BT P AR T S B s
L0 s B R R rr;guggz«@ﬂﬁmg%# PP 4

RF e e L AL o

-

AT B A
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(Z)PIAFE HAIFFTIEY AR AN TSP Y DX B 55
A Ad LY oo

(2) RTEH e A REIBR D EOhRT AR R~ 224028

F oI RERT O e E R A R

Tl v FREFs TG R 0 g
PRI o AL R e R s ey T AR T W e

(ZHra@B s ez (1) @R2arp 3 (FT 530 kTR p
FEME)(2) @B N (s LN e BHAERE)(3) B ES
WAl (do? AR P ) e 3% A F BRI AHE KT B
B AL B ord L enghm 253 e o 3N @R i chp % 5 Big el

W 5N o

BIMFH2RT (2006 p147) 55 o 0t - A R0 RERESE
LR a2t el B P ane g rIRg o b2 v G il
RREFALT Y a? 7 8 U] T B R IT R A R EY 4 R
BT DA O RRET AT KT RS RT R AR d T et A
(informing ) » #& &7 Fo L N7 Feeh A ot > S8 KT o FEH T LT H

254c|}ﬁﬁ ]}\o
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FALKR A2 EE (2006 146) -

ORI NS
TRTEG A R P RGeS oy B (iR 1999 1 p36) o G

BRIN 5 TR TR o L BT

Ky LAY R BANT &5 - BEF
B 2y o g 8% (@) e (Frgd- L angfey o (¥
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R EOR TR R E R - R HCA - B BTG R R T
ﬂUFH?Z ,Lzziil';z"}%/&mi?(’i ;:rm)f‘%'}r ,ri.q, » BRI R A ,.,bzp-;gfr& y 'ﬁ-ﬂb»jjb? —“Tv:yg
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AEIBERAF TP F R R3] T EREATERE AT H G 0

B RAT A SR 4o
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FRHEFEFE g 2Bt 3 e g LR ENpEE 2 2o
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BT ABEREL B AR
(=) EHFRL fPend

T ABGAE ML L H R AL T BR P f R

Y

TABPOT A P ALY L

A g MR CBRAERRLI AT T A B ER AR 77T AR
AR 2RI B HER GLR 2 3 mME v TR Em) fEHE T Ay 2
Fepe i (evidence-informed policy ) eh¥ iy £ o igdt F7 7 B 4T ek E/Tbnj&g 3Ty
PR9 1 E Dot 9 ) R AT > JLALY 22 L ik @ % R R S 1
w % h (Yin, 2009) AR F cho TR L L 7 At & REF T KT IR % i se
BERGT B LFEALE RAL T AR il REHEYE A ¢ g
B (B ikiF > 2008) o o S HET R R AT ROE YR R LA LR AT 0 T
o R FATNAESRERY oA R Y TR LR EY kr kA
Fp At AR T o

(- HF  FAFTHLFTEFAT R ERY Tt fEFT LR
DI BM G L TR BRERST M G G L BGN AR AT
ZRPL DI EBER FE R LB AR THATT A B FANMERBEA P
PR BY R nEA  X ) ARBE WL E P LR R AT
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BB EE AR EZ > FEFERBR] SRR JHmaor f o BB e B X
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SR EA P L F L MR DN IR R A U B SR IFR LR
FHst el HESRTCOATLL DHEFFE T fr v
B 2iMob R EERY LT 20 e AT RIMEBEY chp B
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B (X HEPRE) AP T S RPNERR P F AP F
PHAREER Y GRAS P PAFSE Y ) AL P FEEP P RH
YLk FROAR SR s e e Y B (O AR ey gL iz )
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WIEY AT - E T R o
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Mg RENE F R ARSI ST AN - IR D A
PFE > AL B STy AR &EFrc s B aniul 5k & a3 B (voice)
Fli f o R FRP R BRPE O P RN ES SR KRl R

2 0 pigskAr 0 &3 P g # (purposeful conversation) ~ 3 5 i R84
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LEE R AN IFTALHE RSP BET . TR L 8 {008 ek
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WA THRATZ AT F AN AL BT EY A3 7R 2 @Fh
R E AT BT 580 g ARG FRFFL BT RN AT
THEUEN S B 9T E2 BT AT R 0 P 2 BFT R (G
WEPFALEZE L H )

®* kA Y K3 (multi-case designs) #TR ey 0 WK € R H - B
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Al =R 2013 &£ 417§ K70 ~ 4B
A2 PR T 2013 £ 5 1 ¢ K70~ &
A3 =R 2013 &£501 79§ X 60 » 48
A4 LER 2013 # 57 ¢ § £ 40 ~ 48
A5 % 2 sk 2013& 5 ¢ 920745
A6 2R 2013 # 9 7 T § £50 ~ 48
R1 2R3 2013 & 49 7 4 £ 60 & 45
R2 =R 2013 &£ 417§ 50 48
R3 R 2013 & 5 7 140 ~ 48
R4 = R4 2013 £ 57 ¢ 4 R
RS LR RS 2013 # 57 T 4 4 95 & 48

it A®4&{Fre4 B (government administrators )

R*&%&=XZ:H =% 4 R (researcher)
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BB P 5 R AR ek R E Ao e B BT R AR RAD iR
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PIRF AT K v L RPS F AR TR OE ] LAY e L
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Ad LG &G P A en% = A (intermediaries ) 94 % (McHugh, 1994)- k@ >
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