F=—F  XB&Es
6 AEscrERisd

A BRI E R R A BRI Rey R HIE o 15
M AR RGT AT E SR B RAE R E R H B RS B
RN

- ARAFIHER

AR A e AR A B — 3t E g - B E R EA £
MR ARBR EAE | BIGRE C ABE R BRI RAER - kR - &
EA %I R R FAR - ERHERITR B SR ITEE c BEAARY
WIS ERAMERL > BHHNEERREREF > REIBEERRH &
HHEZAY -

HERGETE LM Z > design JRBI T3EY de—sinare » TA T —33E
BED £ NELAKRF X desegno B4 A B4 design 894 & B RE %
X PN MmBAEXFFIIA > RARS R T design e f£3E P design F &
o3 d s 2E  HEEBRURHTREEB ERMFS H— T B ERY—H

AERERFRFAAXF - BH - X REMNERELF > KR REZRE

BEG THABBEGNRRILANL  WMEELA GREH) o) — 82 -
BPTEAR R HME 0 A 50%~T0% ZEHRBEAER > BT ABXARA

C E R AR RARE R A AT AR - AR EEIGIRARTE F BB R RN
R o BIERR  MRB IR R ARG LB AR RIR S &
REZ# TE, b TR, RIFAHORE -
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=~ REAZERNSE

AR REXF O EREHARK - FE - AR LR SRR E
oo BABMBFAYE 224 "o, BT AL A EH 0 &Mk
B2 EEALP e L B > BHE BRI RUIL R A & 6918
B> EBEFRBIIHAEEFFEAT LR EFRA S —BAREEROVHKE
AAEMACHRERB IR F RS AL T U ARGEEE > LH®RAT
FeEENRETHRAMBBYE SR ME T wBBTREXITEHLHEEL -

BB ARAMRBEFNER  CRUA—HEABBBRARRARTHLE R
(John Rusking » B B Nicholas, 1988 ) » FrLAZX st B A AR MR ES -
BHETHAEOBE . THEHE - RAERWEE  FREG A RRGER -
(M % 2 1994) - Eob@m R F S EIRILT P MRS THAER B E SR
EWERBEHELBE ML EE - s ££ B Henley Centre #9572 4
PR A 3% WAEERAEDHB LTS REBERL > mMAFBRES
W EEREEGENBETS Bt AEW LR AIRER L E L %F
R—IRELNITHIE -

HEF CHT SO LERE BRI TR EELBERBAEBEZ CE
FPRADMBEELERGEE - EREHMENRELENBABAT  HEH
XE ARG BERLR > AREHZHOBH LT BBREH ZRH AT RE
B REHEHXEER LN EELAEMEEMN—3R - #BA Joseph Albers % 2 —
BHERRF ¥ WL TRIAAAF TN AL R A LA MBS

JEvS

CEORMARILEEST  CERBMARABHAAEABNER EREABENEERMAE

@5‘
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=~ REGTHARLMEREF K

HEEEBRANTINGERE T BARAE — & B BATHZE SR
RHTCRIHEHNEE  ERTAHEF T ORRE KR bo - TMELBHE
PG HEHEHAEAEAEL LN EBMETRENSE LA EETHE S
Who s Bk B BOREH LB TRARRNBH &5 F KB40 BIE I S84
MEZT R

ERMREBRERAFEF R ESNIREZER B - XF -~ Bk
B REMHERN FZHWRARE  AXUXF  EHHRBAHZAREETAHEEZHARE

B RARREZNELAED R R E ABRGEARARIZGIEEHA T
HILE = BRREFEARET 4 £ ERTHEFNBRETY  RITEI SN
Bon o LA A BOBRF| B HER > BARERNE BB SIRARE 0 REE
BZEEW - HEFHUNAZAANRORIE > ZARANEDRREIIBR LR
koo M E LT REAGREFELHESL LI RHEHFWEERELESL > L
RIESAEFELSHE LWBEAR - BTR > £HEHEMA LB do
FER e EEREER R RIBEHGEE  LAHFALGETANRR
B EE O RRAERITHEFTAE
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Eg\

REZXHEFL
1- &% (Color)

MEAZAHE - HEEERTHITHRBOAY > RERRBHE TS
EHEWEER S LAAATHE LAl BE SE R R
BB EXNBENRBRFTER VA B RAEEEIENRE
Bl ERRT MEAE A B SRdh RO EE A o A A AR & - AT
BATE) o fldo L e B T4E N E A B - G BRAR MR RATEG R A -
BBBREHOBRAIER » R ER T AR L R H LML
HHsod (B IL4EE 0 1983) o

eXtE (K21 ABEeHwEREERELZES FREALLA
FIHABMEE > BEAKBIEARERME - TEMEORMERE YL F
KU FEAHARGEX I - BT AN - ZHRILREZELHER
HEARAXERAFTE > EREMBTEHELHR  MRAKFEXT
BEHLRME - BhRREY - EVNREL - EVRE - RELFHNR
e¥td o gh¥EREY  enEINAHEREYRREN B (FEB

S

AR ERE > 1990) -

RAFHRALE (1989) Ari ey K &Rzt Elag e > 25 T3 % -
So MR R E AN o MM P AR NAEREAMN > APE
SeRER ] LAk A E R o BN E A RN M T 0 R R K 6 & F AT
BAEBENEZER AP ERLOANE L Bl | K& R
T~ s BN E  BILE A BN PR E BN B o R
Mz aHAEMORE > EBRTRERMS  LEilAMCEZE
BRRJE o o P ABEBANBEANORE  BEFTARRORKE -

ex

RBERFRIATE R — CHAMRAEEEZEES %K
18 AP E A2 A0 > R E AT H B - 8EEIRHBAT > H B HH
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R EELSARBRAE > M AR RBEFIFEENFE  EBRA—
BT E AT R BER » THREREFEHA AR AEHE (FeLF
1982) - & MM TTUEAB KRG SHMHERS  ETUHRACHLEL
WA PEABEABEEAABTRMEOBE c ARTR > gEVEVIER
A AR FG L T A MG BTG ES R BRERT
BMEREEREHRAEHE T NER AR ER

B
# ¥ 8 & ZZM )R §E &3 FAH
iR
B | AR Foay FH
7 on 18 1A B A HEE IR HR
B B 2R B 2R
ES | A (BB 2R AR LR | EHE | BRE LR | BT EH
B | MAEAR b % KA\ AE S AR dE| RATIE | AR | RAEEH
N &% %Il RATE
a¥ B &R MAEL L | BAMER
A& B% A A AERAE
& #OA & 3A R o X
R & PR & 16 4% &,
&2-1: e EHRAE—FES (2002)
2- B# (Graphics)

BHAhE % BEZRARLETRAROER > MEBORER
HWERTEAEIME BBANER » XABERET AL EBEA
HE RO REEP RAHBTHEL—EOPEER - HE—BHE T —
B %F &9 B =T LR 7 A E 2 g AR R cE ey R A8 0k 0 AR B AR s 1L
AR R AR F A E RGO AR — 1 0 ARERE KW
FRHAEFLEHENBLRBF—B TR - EABRXAEEGLZ T BHT
RARBBMNERES KX > ARABHRETHER > ToURD e L8938
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sE R EHEBCEBERE > RRARAMAwNER - £ESORRE
FEasty BUARBORAZHEBENE > #HaREZEANLEL
HEE  FIRFEENHCERESL  AE—FTHRIRANTHRESNE -
ROBEMOETETRESAEE AN FRABEG L (B3
1986) - EHX MR RAR > B —EFRKATEYG TREHEN B
kst L AR AR A MR LRI S RAEBREI ABEBGHERE R
DHEAGHEXBEL BN AELNRATERRAELEREWL ik
HEHAEARBABA  RLBBEMRAZARRF AR ES > L2 E
EMBEAAIILBRERM I - FARBHEARTHRLE DS > BBW
A SRR A2 E8 - Bk BRI HN TS &
AR ERZ RS o
Bk TRFESGE 235 B RARREER R BEOIRE

KEWERGER RN T > Ty AWIBAKE © B BR - £ S8
M~ ke (Brand) Fp %383 R AL EER (Be 2, 1997) -

3- X% (Typography)

ABEXRAMES > RTEBTEERELELT R XFHHE
W REMTEANRR > BEXFHIE > ATANERMTHT R - MR
BREABER  HABRIXATARTERGDY - BESB > XFHE
BRI 2 U R EA TR RGRA > dXF R R B
FE2|A4R M RFEHE  Hloo  REAHXF > SHTHEAAHE 3
BR—4 > EZTHAART > CRAZEHREHER > ERRAXFH
1> PREREPFALMACERN - X AXFHBEERH 20 EF
FHEF AR A HF B FHE 2508 THERRGER
BEFHFEHMAEROREZFHYLZEL  EERZREXALTRNER
THAELEMNEERE AENL ERBOXFHRAE > XFRELFH
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CEFHRAETHREHER - i 2R BERKBBY T AL F2pmE

Wateysask (R4 F2 - XFEHWHERATH) -

DX F R > REZBRMENHY » BEZRBEN > T P XFR
ARZREAHEDRA > o D EARA - NEWRA ~ HERARE DR
KRAE  EXFRARELFZ— > ARRE; T HELEEHMEX
FREZABMNE - BEUR DR F MR &M E AT e SR
B BIRNGAAIMARY c BEAT XFHRAZEL T BL LR
TSGR EZAE  BEN TR ARG REERIRTE
Rty > EARR AL A

AERFEREETRARRY  XFRHWRFFCaEE - HY
B n REdiid s REE N kAR F T 48 M 3% 3230 A & 69 B4
R P @A PR ER B EARTRRAN - mMBEEHE A
WRITHFT T > HFBORR - FERARK  THREAEKFTAENRE
REFHROLBBERRTRALE @ 0 AR ERA LHRRILE TR WA
BRI o FERNIL > HXFREM R - TR - BE - HIFEBRA TR
oy R R B ~ BRALEA » XFLRE ~ FRE ~ BRI R F ik
WEHEZHFTIR B A Frhoik e
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B SEOERELS
—~ RMeHER

"supg  (Brand) #93RTEME LR FNR - AL 0 BEFRH Eébay
AR ES > MBEXBETERGAAE - "AXSRBEI LR, c RAET
P AIEME o Suhg (Brand) 3 —3#R B LB > A4 X AKX > “branding” 3549
AAME G LIS > RIS R EMEAZ > REAAHG—ELE > RA
FHRGENRE > BATRHSREASRERYS  BEMILHEE  BROPABRT X
Aok — R A RAR SR By 6 7 A (Keller, 1998) -

TEBTHRFEALFHG LG TR > AFTEIBEZTECHENF
A FLHGEEFTELTLAEL LG T A48 CHE LI S - B &
BMEZEENREMER > LEEREEHARREELHBRGERT -

LS e TAEE  — AR SLAEA G I o S RE L
SRR )RR A AR T AR - BB — AL - FIRART 0 AT
DR G BAR a2 RN  ITHLECHERARRMARERET RS
K > Kotler (1999) prFeg ek @ " SpgmA—EEF ~ £33~ F35% - Rt i
iyt s HBEWAZ R B CTHAES MBEARNNRFH o ) RIFERTH
# & ( American Marketing Association, 1960 ) & % % @ & & — 18 % #
(Name) -~ 453% (Term) -~ 4%32 (Sign) ~ 3% (Symbol) -~ %3t (Design)
KA AZLELFGEE o AR — B R — B4 & 00T B RS 0 BB SF
FHESIBBAEL (3] 8 Kolter, 1999) - A 5| =+ » &FPIkeyLH
RIS TEA B ERE R (£2-2) -
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22 BEEHEMH TR — k¥ (2003)

2 % MW AR
Chematony |l. Sbjg%—BMAIWEE  BUASRFERAAEG -

& 2. SRR G H — B KB RARIE -
McWillam 3. SheR% —F84%4t 8 & 507 X -

(1989) 4. SR EZBNGES REH EHETHE AR HY

TH-

Farquhar |38 2 — 18448 ~ 3% ~ &3R80 0 A RRI A SLohe Lok
(1990) wfEME -

Doyle SR A LA B R REASER > LB B Ra
(1990) BReyE S E A KRG £ BACES -

Aker S b — B B B 69 4 A R AF IR (o ARk - MR R B KR AR
(1991) (A EH M E DR > EFEFEAARA -

Kotler MR REXERERGESR BN A E - EME - b AR
(1999) BAt &

Duane SRR BB AN B BB TR RS 0 BARIEFE
(2000) FoHEEE R NE R ARG SRR EBRE R

Hey B E P AR — kA o

Larry S hE A H B H TR AR B8]~ A Su SRF A9 E S R T
(2001) a s o

John WmhE R —EABNHER HEEBABELRRAWREE
(2001) |(EFAREGEE MEECERARFERE XY A R F0 S

B BRE SR ALBIGHF FRAMS -
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=~ ieHhE

HERAEEEE A Mars B 3042832 532 (John Murray ) 454 : i@ X&)
oM o BH RA5 —@AAR (Trademark) - ks Epid R4R o9 A4 & &% (Tangible
Goods) - 12 B E % - SHhE X KM EAARBEKR > BB TABR > Eas
EHRFRGEF BB FETE R ST LT B RN 5 RA]
LR CBBRAEENSIEHORALIERNEA R E2Y > LY R—8
TE@EA % | (Sets of Value) * 4o R SRS B A TR E B ABAS > BET
o oLpe o a4 (Reject) FIBAL ~ BIME R R % ey3E5% -

KB h BR8] Interbrand 24 EBR TiAERER - BFERAMN
£ 49 16000 8147 & & - S 95% # R b BRA BAERIM - Mo ey FE A g
BHTR S HBRLNRIEHAERRBRERFRRRE L REL
BUEE  BULMEBEMHOMIIEELE > RRTOEHN T B EME,
(Brand Value ) #t % > #1484 ¥ A7 4 B F MR - Interbrand 547 © — 84 &) S b -
BT T TR IR FH RSB HERAROE R GLBER, LR
ShhE g R M Lk (F Nike (9 AR H R & F Addidas) > BEFLETHEB
AR BE B AN BEHLELRBEE B MY KLY E ZE (Intangible
Assets) > TTRAERITARE RIRIT > EETUREFYR > KRRANBEFEER
VR

YRR T ARG I N MR KRR LR REZNR | F IR
THRERBLEREHEHEOR G EFSEALRE  REFERARERFR
SRR B KB G H T K o LR F T K SR e BT R
2t BRHHOERAARRLANET A -HEHRALER  WMFABRRL
WRRELBANEEH W TR MAAFEL—BEL BRI —ALEENERR
# (Duane, 2000) ° % % &) AIDA #7% (AIDA model) Bp ANtk @ & ik

3 sb e fo % B (Awareness) 4 A3 S 51 454 B & ohhg 69 E4% (Interest)
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BEUBRAFLAEER RGO ERAG > BEBE ALY RE (Desire) » &
B BORH B RBATE) (Action) —BEE SR -

i R—EABNMEAR HESRRACHEELT B EREY
FRFFR G o SRR A B RIRIFAF U R F FRAE ML > HA 35 ~ &SRRk
B UABATH KM s AR —BEZNEE - BFREGHBHEACHEARE
B BAZE - AP EAZ T (4o Nike 8949423%) > BB A a2 A
M B R A QB AR - @5 (Internet) ~ E-F## (E-commerce )

#0231t (Globalization) 1 HpE e L EH E A REBEHE -

=~ &eHEeaR

MR AR B R 82 5 R R BT B - AL T &K
SEMEIAL ERAR RHIRBAMLEREHTESRELYLE - W EL
WER > —F—HRELMOERN KA ERE AR RO ER R
RAA—#HEmes > MmAAKNER A 8 FHRE  ERAERZLENETR
N2 ik ¥ a5 e 0 Lk AE LR RE & > M abhg B 32 e
B & BARIEIL G SRR R T AR K o Aaker (1991) 32 % ob M0 55 5h R B 48 64
FEL  LRAMCFH LR R4 o Keller (1993) 35 ABEHwE T » &
M RAo T RA LB HE BT FMEARRABE N  BEWAESERE A
M ARE] MAEHRBHCTELARRNER & AT EAGEHEH L

et A B o SR s L ERGERNE A B P B SRR
EHon Rl B ERREIGEAE - Bl E et o
E P B RFERAYE R T RART 2R E SR &L AR A b RAT 8

&

BT g o AEUE b A B AARARLE > BAB S e LR AR B )
B 8 B LARARIIATHAE SR T S EA T E LN S NI £
Ml & — LA AN o BB T RIKFRIE T8 - 2% AR
FA & AR AR LA BRI AR A% SBALED 32 B A PR 6 A & iR A A
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WA SRS EAEZH DRI ERARF F > REBORK M & 2K 5
Wy A -

S AR G EABRAFER 12756 £ Ut BT a8 5] T £ATKE
fargERkeetFRE Y TRERTEEHRH (Giant) g 3 BAT
HEWREZHNEREHLEEREFRIEL S FREEBBAARARAERER
WF o ERARETIHRALK SEFBARFOES SN FERRETH
BB ey A& > £ %55 OEM ~ ODM > B4 &5 Lpe - ¥ B4 Lk ¢ &
NF LW MEBRANAT > ARKAFENRC REBHE R - RFEARL
SR LhE o B AEREA—EHRLBEMC > LA THLNMEN BT
MRATEESHRMELME  MFEHABENL—MHE S

BB AL—PIRELE > R s g ey kRt ig % £ (Revlon) &
& A#E# (Charles Revson) ¥ kR Kkibis g B4 0 " HM L FHR
Atk RIIBHAESE TR AGFE, | - HsEZELMERLDAT > #
SBEE LB PHEREE N CERALENES BEERK Y
E¥— R gaA > W ¥ TaRtml M EZaA Mgk > mE LR aEH
AIE TR B RE g -

REASHEIRGARERRI Y BEAZBMOESTHERERGRAE
MEELGEHBRNE LT REHRA AR L8R ORRRE LRI
BB MERRBLRGEBRBEZEROERI > 2 RAHEBREZMA -
BAEHEG R RER P ERENEEEL FEMA LSO LR AMRA
BB ENRAERSBERRZIER RERARAFRESTREUE - AEM
sb BUR EARARERATEH TG A E 2 £ EF R BRI BRI A MR
E¥ FBHETHRIOBELR  RALTREDLE - REFEMATIL G 2Lk
HELrBABRFTEY » HEFAH L% B ER L %3t (Environmental Graphic
Design) X BLEVIN  BAESHERBBERI TR BIRLB AR Z2 4%k
BTWERAETE > PERN 2 ORI KEAH W RERRERTZEY -
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BREFHMEEL  BEFBEERR  CERFALEH — £ —6)abrg -
2000 4— A 4700 (o ¥R ) F 0 B2 (Tuck School of Business )
AL« 9L¥ (KevinKeller)) #0445 & © oy sbhf 6 — BRI 4245 H - AR SREA
SO RMATE o BRMMAFE 0 RILARARE > BARFEFHEEBREFMN
(Parity) > mZ#+ o EF - "5F  RAE TR EHORE > R EEHRLE
23 %1825 (Points of Parity) > #iRA # LM F L eyEs > BHTR > 2
RERBILYZEE  MAELBEAE G SRR E - wRAZ—%RBEHbAE S
RIRFS » RFFAEL— 2 A RERERA—ERE R A s ERER
Bl > RLARBEE -

BT E R R REHKILT L FURTRANE S BB EFETEH
EEAIFRHEACHLEN S FAEFTHEFERAZ O FBAERE ISR £ -
B 4% & SRR %6 R B LA T AL % B £ 4238 UBKAR B AT K 5 4L
TR HEEHAESERGME B S BEFBREEGMG T 28
U, T HEREL S THEEELEHESEALZE AR - FlEH%
HAMEE 2 B RIALBBERREZAXKEN - B 8L, - THB AT K
B2E WMBHEF AR AR PSR UL S REGER - M E BREXR
EZBSEHL LT ENE  BEMERLNRBARKNAIINE SF4 &
mREMBACERAEIRARE W EY L e AY b —CRBE N RE
e Eout) R R o

RABGTERO AR HAELERITHEL T A TEORE - HE
FhBELEBRERRAMHELRITKEOBE BECRERARITREY LY -
T E b RIRFAF AN B G S P A - SRR BT AR 2R ABE
MR BEN T ARBRE o NG ~ ERRIRHGBATH KRBT 22—
BEZNEAE - BFREETAHRNECHERABGMARL AR BELEER
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B 3t 8 & LB AR B S8 S i A R AT ARR BB AR B K - R R B ARR R
ey A LMB R ERAGEAREY RFTTER L HE -

HEBRASBAERFMEY  EERBLEADHCELAMICRARERER - 68
EARB I BR T S LR F R A KRG RAFK G b4 ER
BN BN IGB R BEEERS — TR AL EEE T CRASMBY R LY
FRM o Bt BRI B — AT B E SRR R BIREA R
S B ARG 64T -
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A SRR RZGHATHES

HELZ—FRAEGTTAH - BEUR BMNHETARRE - EZNEEIT
B BANBAERAT  RIOVFRAGEIEN BITAHREEM R RAEGHRE
HMEBBRAEEAFEAGRT £ AN EL TR G ZBERELNHET
RAAFIER B BT R — AR - BN A ELOFE -hE AR EA KRR
APEAER T EEESAENAEGTER - MAMEABRE B ETANRIR 1 E
AL RGBT B EROETBERRMNE - HEHK S BE BATEM
0 X B B A E SHeshsex A (Functional Utility) » sb73 & Sig el &

HHEEETHRE  Hlo AR EH Kk -

ABRETE A BT HEEROTEASERFO B b EL
BARRIF BB RE > B KR E SRR A EKRKLES - 101 &
PR SR LB RBEBAETE NG BT LEREE DM LR —
B ARBECEREMEEMA P TURER  AROCEORF > RERAIMEH L
BB o RASTRA RO X M A T ES - DENHNMVERSES
KM GEEPHOEGEMREP K - MO E R T2 — AER U
FEPCERESHEORREE R SAREEE > B3R G HEMETR 2] it

REE  RELEMR BRAEHF B TAELMRREE MR EBELK -

BN HER—RBAEGITA KA THE EWBRERE RO T Tl e
WA BACHEBERNBIGRTES G THZAESN T RMHA
(Symbolic Utility ) ° 2 £ 40K & 64882 F » K60 B R1AR B & o) S8R -
M IE K RERC A » e F 2 B ol RARADBD R ARRE QY AR AR o i N B B TR S g
13 B ERSNG SRR 0 e B BLER & B 2% AT 8 B 9B 4% 0 M R A T 3R b
EMERELXE - HEH AR CESARENEGTER TR E FeBE
AT B BT A GRT > ERIFRZRN Y RBEA > ARET HEEREES
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E ) SEKRA HBNRAB T AR A TR T ILRERN R LT 22

3o (BREFE - 2002)

SR BEERL - BB REEEEAS MM AR TERYG &V E
BBl SRS AR SR ABER Y B EH A Wi
WRATH B8 SO EFREBHME - G4 LR R - THEASW LR EN
FEGHATHEFH T

=~ HIE KRS

RAFEY SHRER G Skt B &5 4§§%j7yl\éuaéﬁ 53R 0 BB LA E T £
XTI S SR B 184 & H oty uﬂéﬁuﬂ}ﬁz#}&uaﬂ?% Mo B E A SHRE
WA LSRR R -

= HMHAREHE KRR

B oG SRR S AT A RS IRGER  TREARIGERS FEREOR
R EAEE ST ZEGT o SR R RN HEEHZERGEE REF B
FETEBOERE BHEB MR AR E N A RANEE - — B EY
ER LR RATHEFBEIATOMELR L A " HL+RFT+E
E NS ERG ChEBEREHBMBARNH R R AXES T A B8 a0
KR k3t RMEW B LR B B EmR T HEEHNAE B £ -
BB R R - BRERNTH I CLBARIIBEEIE  HLE DY

B BLEER LBEES BELABECE PEIRITHE R o £4TH
HAT BBELBEHHELORE RPN EENEERT T AR
B BRAINREELE REFELXETHEAFTRGFEEITA - £L0 MR
FEGHARH AL TR MKIRB )

AL SEBMSZERA R E  E bR e) B N A A g
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AL R R AYE A4 Aaker & 1991 4 §g 7 Management Brand Equity —
ZTHOAMOLME RO EESERS S ERABR - RS —RHEH LA EBE LB
RTEZEZLMARS REBFEEZH LT ARG RUBHEBE L
AR BBEAEFEDLER BB E B EGEOEE  RESELBREREY
RATH A G REEREIL A THahh > AR A REH o ¥ 1218 b R 1B 1A A 4R % R
B R MRE  BRACEGHHE - L HNEERE A RA Z NGOV EN 0 A
TABRIARBLIBRE DR S  BEFLARENRSE gL Ne—RER
BEE  ERIFDLERBEA BB 2 RIFODBET L F AN H EHE

RAE S o

I

~ REWRE

E L SRR R RAE T A e H EH AT RATEAE & T 33y
BP o PR ARHEHAAAMAES - BB E LI St (B2-1)
M EIEERIHEH > BHEETHARNEMBHGE R -
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PERSIMNMON

\v-:mw
Nisins A’fﬁf@i
s "sfr,'.." ‘*;I;{ |

.l"

B 2-1: #3466t X{bE & B DM
ihsEANA (2005 324 (2002))

W REFREAAREB Y

BRA S AL B 5o R E b bR FR3H R A AT SR E] R 7T bty 3

=

Do HEREHIRMET L EF R REREHE - MEHE RO TR
B ou bty B E ARG m L B AR HEEFUB A IENR T B R
ERAT L LB LA LY LI S RAEEREGH A DML ER BN E
FAEESHS T BEMENERAS  EMERTHE -
WMAKAEE R S NGB 0 B E A PRREP R E R 0 T LA EE KA K
B RARTHAER RFFBEBI - e R 2 GTE— B TGS
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REOSHAMPHESHRINMES UF R AR - REHERTHTRALEAEXEZE
8 o Bt RO E bR R OATHER TR FMA - Wil g Sl
B EE BHACHFBREARIZ TR QAT BB RE > BB E B
SRR R W B A EE A B I S RI AR R E KBk AR
W B E RS -
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$nt &

R E B AR T Lo TR B A F R R BT 45 E SR R0 & b SUBRIR
HEFMERER R R EAE I LR RFOTHES D Rm o BRI LEELE
MERZ BLEH W XF - RERIGESLEHE > AR DRERIT T
F O o RN B R Ly IR H 2 0 AP R AR R R et 48 B SUBRIR 34
BRI RS HRRE LR3I XF ~ B & = KRG FEATR
HeroMdh RUEMWFTHFE LY LRFEH AT HEEHZABE LS
S 5 # o Wh A SRR SRt R R L ME - BN

RAOK B R KRB SR L E W REF -

HEH AT EDRMERTR R AR AR IF IR - Park
Jaworski Fv MacInnis ( 1986 ) 42 th b B4 & 7 & AU 3 A Th A o 2R3t &%
RAHEEHERLHEBEFEEAAZTRNEL MABRARBRASEP BN TE £
HEXLP RBBE (ESAE FXRHBITA —FEa9EE ) AT RITWER
Bl BRI BRAY > BBLMMSWOITH H xR REE > R
BRI - EHEE TR BEANEENAFANERZE > TRRAH
BEHATER

XAEKERE F EEESUY - HARRAARE G S+ RXETM ER

1. DISTRUPTION —#35 % 4 > A a8 A& -
2. EFFICIENCY —## 2% » 24 BH) -

3. FLEXIBILITY —# %3 > EFRYE -
4. TRUSTWORTY — % 3% 5 » #fi K ¥ -
5. MOBILITY — & BR 23k > # &) £ -
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