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Abstract

The purpose of this study was to discuss the relationship between service quality and
disabled elders’ quality of life. Questionnaire investigation was adopted and 133 frail
elders who have home care service and live in Taipei City and New Taipei City were the
study subjects. Self-arranged service quality questionnaire, WHO questionnaire for
quality of life, basic information of the elders, and the hours that elders have home care
service were the study tools. The collected data was analyzed through descriptive
statistics, t-test, one-way ANOVA, Pearson correlation analysis, and hierarchical
regression. The comprehensive analytical study results and findings are as follows:

1. The disabled elders’ satisfaction towards service quality was relatively high, where
the scores of reliability and assurance were higher. For quality of life, the elders’
feeling towards their quality of life was averagely satisfied, but they were not
satisfied with their health, where the scores of social relationship were the highest
and the scores of psychological condition were the lowest.

2.  For basic attributes of the disabled elders, significant difference was found regarding
the elders’ feelings towards home service quality, as in relevant variables including
age, education level, and average monthly expense. Significant difference was found
regarding the elders’ feelings towards quality of life, as in relevant variables
including age, education level, living condition, have main carer or not, degree of
disability, and weekly home care service hours. Other variables including gender,
religion, and have chronic diseases or not did not influence the elders’ feelings
towards home care service quality or quality of life significantly.

3. The reliability and assurance of service quality was significantly related with the
environmental factors of quality of life.

4.  After finishing hierarchical regression, 22.7% of variance of elders- society
relationship was explained by variables including age, education level, average
monthly expense, living condition, have main carer or not, degree of disability,
weekly home care service hours. After combining age, education level, average
monthly expense, living condition, have main carer or not, degree of disability,
weekly home care service hours, tangibility, reliability, and care with two interaction
factors, service quality and degree of disability, 6.9% of variance of elders’
environmental factors could be explained.



Suggestions were provided for the government and related management and service
organizations in accordance with the study result as the reference of future policy plan
and service. If the service organizations provided good home care service quality, then
the quality of life of elders could be promoted so that they could live happily in the
community.

Keywords: Disabled Elders, home care service, service quality, quality of life
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% 4-2-8 RO RREIGETREELST- T4 () (N=132)

575 7§ Blc| Tom| HEL|FE piE
3 A5 BB 53 4.21 0.38|1.53 0.22
fie 1B 2 2 e 68 4.09 0.39
=N
AR A 11 4.16 0.32
=N
Gl el Wb A 53 4.27 0.52(0.79 0. 46
fe i & 524 68 4.16 0.43
ER
At A 11 4.25 0.41
ER
g Wb A 53 4.15 0.53(1.09 0.34
fie i 2 525 e 68 4.15 0. 37
ER
PO U 11 3.93 0.64
ER
[ el Wb A 53 4.27 0.46 | 1. 27 0.28
fie i 2 524 e 68 4.18 0.45
ER
PO N 11 4.02 0.79
ER
[ e bt 53 4.24 0.450.74 0.48
fie i 2 2% e 68 4.15 0. 38
EN
PO N 11 4.20 0.41
EN

= F AR

B AT & 44-2-857  AFMIRBSF 5 0 T Wibp, T
$ofic s 4.18(s=0.40) + T & IR | T oHc s 4. 22(s=0. 46) » F=-0. 25 + p=0. 80
>0.055 § At 4 o F=-1.53 > p=0.13>0.05; ¥ #4245 » F=-0.09 > p=0. 93
>0.05; £ fftips o F=-0.03 » p=0.98>0. 05 ; it 45 » F=0.15 > p=0.88

>0.05 5 BiRtEgEe > F=0.19 > =0.85>0.05 : 377§ & g ¥ BRI &
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WR S BRI DA 7 RS 5 RS - REEES X MR
(EA: A REXTAERFLE o f!;,T&LEFLT’;P;K ¢ "Tfl'fi?}]%”ﬁ RERBETHEL
oA bRl IR ST g S B3 (3% %0 2006) 0 » Y %
FRAAFELRAY 55 et A (1502, 9%)  E ikt G B R

3B A SRS TR L LR T IR S TR )

304-2-9 WPt &R TE D A - T4 (N=127)
R IE Y Bl | Tioge | EE | tE Pz
i

FRIR | 118]  4.25] 0.50-0.25 0.80

nET | & 9 4.14] 0.33

3 |3 118  4.24] 0.43]-1.53 0.13
F 9 4.10] 0.35

TR | 118]  4.26] 0.57-0.09 0.93
& 9 4.20| 0.40

el |3 18] 4.20] 0.62]-0.03 0.98
& 9 4.10] 0.36

wd | 118 4.26] 0.610.15 0.88
& 9 4.19] 0.42

MR | 118  4.30] 0.500.19 0.85
& 9 4.14] 0.35

Axiﬁigﬁﬁﬁ

B ATHR T RA4-2-987 > AEMIRBS TR <26 > (@&
FRAE | T 3085 4,05 (s=0.47) » T3 1 & RAFE | T oM 3,96 (s=0.31)
t=1.30p=0.20>0.05; § 2542 .5 » t=1.98+p=0. 05=0. 05; ¥ A2 45 » t=0. 67
p=0.51>0.05; F fsftifi t=1. 025 p=0.31>0.05; FE {45 - t=0. 68 p=0. 50
>0.05 5 BRI G t=1.82 0 p=0.07>0.05 - 47 § B § & L & BATH #2058
A TR S SRS G ARG T RS F B Ee  RE

MG E S Y ALHT LS
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24-2-10 3 &1 & RFE SRS Tt o rat 4 (N=129)

FoEARRH | T3odk | REL
tie |piE

B PRAS # 46 4.25 0.50] 1.30 0. 20
3 83 4.14 0.33

3 A5 £ 46 4.24 0.43] 1.98 0.05
3 83 4. 10 0.35

e £ 46 4.26 0.57 0.67 0.51
3 83 4. 20 0.40

kI £ 46 4. 20 0.62] 1.02 0.31
3 83 4. 10 0. 36

o e # 46 4. 26 0.61f 0.68 0.50
4 83| 4.19]  0.42

X Xea 2 46 4. 30 0.50] 1.82 0.07
3 83 4. 14 0.35

1 4R

1% Pearson ff 2 10 M te B > ik % 4-2-10 A7 A ERIRGF&F > 5 or=0. 04>

p=0.64>0.05; F A+ 4d > r=-0.05>P=0.59>0.05; ¥ £ 4 e > r=-0.01>

p=0.90>0.055 F it 4g s >r=0.12-P=0.19>0. 05; #&E it H5 ~r=0.06-P=0. 53

>0.05; B G > 1=0.03>p=0.71>0.05; B 77 7 I 2 QAR 0% A $H30HF

RUPRIE S PRAFE T2 7 A He ~ F it

XY RBEERY -

F 4-2-11 & w0 AR R B PRIFSH AR B A 7 a3t & (N=120)
P Pearson % #c PiE

BRI 5 0.04 0. 64
7 A -0. 05 0.59
7 R 0. 01 0.90
F st 0.12 0.19
e 0. 06 0.53
X e 0.03 0.71
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L R FRIEEK

t*Pearsonfs 2 4p M e 2 > 2 £ 4-2-11% 71 > BEFWIRESET > 6 > r=0.03
p=0.77>0.05; F 2 4Ed > r=-0.12-P=0.18>0.05; ¥ it s - r=0.01 -
p=0.95>0.05; F fEtttEm -1=0.06-P=0.52>0.05; FE 45 -1=0. 08 P=0. 35
>0.05;5 Mgttt s > r=0.02>p=0.85>0.05; &7 # F i& * priffcen-t L $0 5
MRS F 0~ RAPE T2 7 s ~ F BEHs ~ s 2 BRI HES B

RN FAM -

a

4-2-12 & 7 JREFPEHCE PRAS & AR BE A 47 se & (N=129)
wEp Pearson 7 # PiE

R PRTE 5T 0.03 0.77

A -0. 12 0.18
L X e 0. 01 0.95
F 0.06 0.52
o e 0.08 0.35
X Xea 0.02 0.85
I i

Fh o G M EARAANBERFEIRBE TR AN SRS R
Ao EALER CRTRAEF) TOLFEIRAANBEEAE > RS

FREFAMAPE I AN ;%z’(i—gffw\%@_;k;mwﬁﬁ,&ﬁ%wﬁm,.
ﬁ%@ﬁ~ibﬁ§u£4imﬁﬁ%i7%é% M ORISR A

THEFAM AR Aok 4-2-13
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304-2-13 A A BIESIRGE ST MBS

¥u B KR PRI 5
¥

\i ~aih m}‘;;g

Ji

-
‘v‘"“

k]

o

5
[
=
&

Ehg | pe - R

7 P - N

¥

in

§ 3 ERFRRRA
FOXPERERBETAN

AERETREAHE A HFBP R A FL e R BTN S ¢ 720 R

TR~ S TRk A ORE AL € B 23422 B F1 R 948 ¥ 0 L4 ¢ & (Likert scale)

TERAFE N ENIFRTUEARETe Bipe 2 Tiof s L L &7

Fuit o ST 4T

P B TR L AR 2 H 2ALRE B 2w BAEG E Y s it
FA-B-IFHBF L7 A HN A FIRB ST T 583, 11
(5=0.63) 2t 3 g% &3 &-<(2003)~2 £ (2008) At £ 4 2 A3 $ %
HH F(2003) ~ mraktr (2006) 14 & FIRFEE A ST H % M2 EFFL(2010)
B RIRAA BB E A G I H R BRI I - R T ok
2.86(s=0.70) > WA FSFEATIDEZ46.844 > B & * & FIRIFE A D
AREETH? BORR - HRRLEST e B A B B SAE MG
3.02 (s=0.62) ~HEBF1£52.97 (s=0.49) ~ 2 @293 (s=0.50) % 3Tk
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f62.79(s=0.54) » @b B 5 TALE MG Hfe > @ Ttk e &S 4
FEAEBAMG AP REERERLREG AP g E
AR AR EERLARN LB EF HA(2003) AT

o~ EFZ(2010) 1 2 FIRFEE A S H R awT L B % - R o

4-3-1 £+ 2 B FEF2 Lo s 18 £ 34 (N=133)

3 Wl | Tiofk | REL | TE | RAGKRL80A) | #A
FEMAZFET= |1 3.11 0.63

- iRk 1 2. 86 0.70

4Rk 7 2.93 0. 50 11.72 3
LR 6 2.79 0.54 11.16 | 46.84 4

A g BT 3 3.02 0.62 12. 08 1

H B T % 9 2.97 0. 49 11.88 2

AR TIOW 5 R G kA ol e (5 T BodE ke 0 R B 4G A
B R A04-20 A2 B AHAFEALERT AL

3RS iﬁx%—g# WE P PREBAT AL 534510415
16171848 - # ¥ S44T "3 R LF RNt R il p ¥ 27808 2, T 3ok
3.34 (5=0.86) » @A EA 5 ¥ I8 T fEw A 6 huil 4 45 2 | T 04, 44

'UE#%ﬁ#ﬁﬁéfﬁiﬁwmﬂ°m'»ﬂﬂ*sn’%\ﬁ,—-5 6-7~11-19-
E¥ TR

h=)
g3
[\)
ol
(«-\w
=

254% PR B 7 ) Tio#c 53,12 (s=0.82) > FA
BoOBOMTER L B 7 To82 60 (s=0.79) B A L o
(Z )AL ¢ M 4

AL MR g R F A BIRG Bt ARG PR TR KR 52021264 A

TR AL ARG NG 0 T 043 18(s-0. 8D W 4 5 F 1 264" 8
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A ErE P T2, 88(s=0. T2) 7 A F K o

s
g
ot
c
~=h
=1
4y
%

BB FE g = ARG P EBREI DA, 5891213~
14~22~23~24~2732 > 2@ %2282 TG A p o orayikineg ? | T35k
3.37(s=0.80)F » 5% ; %143 "G 7 8 ¢ K F kP EHg 2 | L5k
2.51(s=0.91) 1 » g i< o

$4-3-2 RIS L BAIL T o8 B £ B3t 4 (N=133)
Mu |[EH/F P T35 | i
# £
450 RS GEAE LA R ¢ 4RI AIL T B i S 2 3.32 0.86
B IR, 1 miipﬁ%m*ﬂﬁ%d IR e 3.34| 0.86
10, j65 % end 75 K4 4 w8 2 2.80] 0.72
15. (& & o B chig 4 4555 9 2.44] 0.95
16. [Ei% R & PR eg ? 3.05 0.90
17T 164 p ¢ KFp Fadnic 4 B2 3.04] 0.79
18. %2 A & eh1 iFix 4 w8 2 2.59] 0.73
ST (5, 53 2 A 9 2.60/ 0.79
B ole.igk@pe bt L4820 2.68| 0.89
T Hiehind 3 549 2.62| 0.76
11, [ i e cnvk 208 2 2.86| 0.74
19. [E%HA & B 25 ? 2.92 0.70
R25. EHF f o enR 282 (oo~ %3k Bh -8 | 3,12 0.82
W)
A g B (20 (BB A P e A B (5eE 0 3.02] 0.74
B 9L AP A LG e 9 3.18| 0.81
6.IERTA e F 6 3 RALE £ 9 2.88] 0.72
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#4-3-2 PRAr&EFE BALE i s R R 1 a4 () (N=133)

W [AEEL/I P Tyo| R
/S i

BHF B APV AREY > BRIIX 2987 .89 0.81
B0 et kBB 2 (em gk 0 F g Bl 2.92) 0.8l

. 86

.18

13. @i > W HI|E P 2 FTE DT NE?

14, 55 4 € HCE 55 8598 9 .91

22. 5w R p 2 dorreyiing ? .80

23. [E ¥ F R FRE RIS T ARR R g 9 .70

24, (R AT Y e RS 5 0 T4

[$3]
—_
O |l o |l ol ol ool oo o

.18

2T & f2vg e & 430 F 4%is v 3108 2

R RAIRALPEA LI ERTLLE

BRAGAT Fe] s EE K TARRE R RGP E Y TR E B AR
Botbps & A RRAEE & A NARREF FIRBPESE L L2 BT
b2 AR RERP AT
- S e

Bk AtE 2A4-3-3KT 0 AEMAEST 6 0 [T Tk
53.04(s=0.61) » "%+ 358 53.15(s=0.64) > 2} BF £ B (t=-1.03>
p=0.30>0.05) ° p-# > A o irujenk 4 T2 @24 | (t=-0.48 > p=0. 64>
0.05)~ Mm@k i d | (t=1.30p=0.19>0.05)~ "4t & B 24 s  (£=0. 74 -
p=0.46>0.05) ~ "B F1E 5 5 (t=0.82 > p=0.41>0.05) 2 & & F g £ %
AEHEFLE RABYI EHIESTRL T EL AT S5 25maE (2009
P RE A ZEH RT3 F T FEGE(2003) 17 B RIRIEE A G AL H R

BEAF o
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# 4-3-3 #uEAEEF tk a4 (N=133)

fu | BE | Tiodk | RRL the T
tiE Pig

B E&EF 7 54 3.04 0.61 -1.03 0. 30
-+ 79 3.15 0. 64

AL ;S 7 54 2.91 0.45] -0.48 0. 64
+ 79 2. 95 0.53

o T AR RE g 54 2. 86 0. 56 1.30 0.19
+ 79 2.173 0.53

A€ BE T g 54 3.07 0.63 0.74 0. 46
& 79 2.99 0. 61

%5 T4 § 54 3.01 0.48 0.82 0.41
& 79 2.94 0.50

- ~E#

P FF R RT  E TR X A BRI R ok 4 4-2-4

AT R A &R e 0 T65~69%& 5 T 3533, 10(s=0.48) >

$a%c % 3. 26(s=0. 62) >
(s=0.75) » "8hpk 11 }

Al

TT5~T9% T 3543, 14(s=0. 64) -

TT0-T4fk | =

"80~85k | T 3542, 91

5 L3283, 25(s=0.55) » F=1. 35> p=0.26>0. 05 ~iZ &

EEREEYS S

M RS b dcl BT B (85 1

A P EEE A

-

L 4 MR R RAR A REL S R R 2 4p R

85

| thE 4

=iy

_ﬁr,—g,-xzk

P Hin
P =3

*

A e B iiEg 0 F=3.39°p=0.01<0.05 X F LR » &7 7 F E&h
Boald n TB AL ek g
EX T BEFRTE5-69% 2 T70~T4% | ek XL &
L i

B AR o Flut hAL g

£ 4 L g MR LB

% 0 F=1.25°p=0.29>0. 055 ~ 32k & 45 - F=1.63>p=0. 17

FlE e 0 F=1.35-p=0.21>0.05  AZHFLE K17k




B2 ARV EMERETELEETLAREE IR BB FF
A FALR 7T R5%E2Tseng &Wang(2001 ) #ER 2. RA X 57 1 ¥ % ~Szeto
&Cheng (2006) ri A 4 57§ 1§ il % - 5 o

3434 EREAERTREEA AL (N=128)

BT
] | & | HREZ Scheffe
ANOVA P& | %2
ERA L ET |65~69%& | 30 3.10 0.48 1.35 0.26
70-74% | 34 3.26 0. 62
75-79% | 22 3. 14 0. 64
80~85%& | 22 2.91 0.75
85 1+ 20| 3.25 0.55
458 iR 65-69% | 30| 2.95 0.38 1.25 0.29
70-74% | 34/ 3.05 0. 47
75-79% | 22 2.93 0. 38
80-85% | 22 2.83 0. 55
85k 11t | 20 2.77 0. 68
@ TR fi 65-69% | 30 2.78 0.33 1.63 0.17
70-74% | 34/ 3.00 0.53
75-79% | 22 2.73 0. 54
80-85%& | 22 2.65 0. 62
85k 11+ | 20 2.80 0. 67
i & B 65-69% | 30 3.22 0.09 3.39 0.0l GI>G5
70-74% | 34] 3.22 0. 10 G2>G65
75-79% | 22 2.97 0.10
80-85%& | 22 2.92 0.17
85k 11t | 20 2.72 0.13
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304-3-4 E&EdERTREES AL GE) (N=128)

%78 B T HREZ ANOVA| PE|  Scheffe
£ SIS Tk
BB 1A 65~69 & 30/ 3.08 0.42) 1.35 0.21

70~T4 % 34] 3. 05 0.51
T5~T9 22 2.82 0.42
80~85 22 2.88 0.52
85k 14 b 20 3.07 0.53

SRR R AL P AL = R R

i
BAY AR HN L BHTRRY EFART CHISA B L ERAY R

s

A=
e
(\~
%

- R

NHEFFREELAYT VPRI FRTAAEEA B EETRIFDLE -

%2 A-2-AR0m o AREMAFET e 0 D@3 ) T3 19 (s=0.69) 0 T3

Bp g T8 i3.04(s=0.62) T FAAP | T 3083 15(s=0.64) 0 T

PR A F | T2 96 (s=0.55) c * T ARR E A A R (F=0.79
p=0.50>0.05) * Fakg¥ £ 2 -

- HHS R R B R FRG EFALE 5 A (F=3.80

p=0.01<0.05) » Ffs v mBEFFMT | Bh4? |~ TFP N8B hE i

AR P REFRN 2

-rx\

R kA > HE Xy Tad A8 hE A 44
RSB 0 PP HERG SR T AN AR AR T R

EFHE R EER S OFT R 7 LAEFE - 2t TN o B

e

7

XN

&

=N

3

)
S

T RFLRBFE=T.27p=0.00) T Ff&4p=2 | ~ TF? &8 ¥ it
Bkt lEFEFs T 283 2 TR8I8p 3 L BT RTBRARE XA
WRHERER ST T A EM LS FRF DA LT REEIY
o~ HRETE(2003) 02 B FERFEE A ST H % > Tseng &Wang (2001) rmzEm@ 2
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FEAAGZFIHENES-ROFPFRRITBRASIEST I HFAL 78w
SE (2009) I HRE A ST HERRAR oA KT RR S LRE S -
t- 37 45 - (TsengtWang - 2001) » Zhan(1992) 45 1 B AT 3 = feil 7y FI R 4
FEETR I IRFDLEDIREDL TR RV ESEF o
T H T ATk (F=1.01p=0.39>0.05)2 %k F1% (F=2. 18 > p=0. 09
:wﬂmi%?ﬁa?ﬁmﬁiﬂ’%ﬁ%?ﬂ&%§%§%4%*i%%?1
ST B TR Pl S 2
%4-3-5  HT SPRIE ST D BoA 47 53 2 (N=133)
%1 Bl | T o | Bk E
piE | EisH T
Fiz
EEAY A 5 7z 26 3.19  0.69 0.79 0.50
K3 Ap @ 24, 3.04  0.62
X 590 3.15  0.64
B¢A L 24 2.96  0.55
Ry e 26/ 2.68  0.65 3.80 0.01 63>G1
WmF AP 24 2.93  0.34 G4>G1
T 590 2.97  0.43
B AAE 24 3.13  0.52
L 7 26 2.69  0.72 1.01 0.39
w3 AR g o4 2.71  0.40
X 590 2.81  0.46
BeoA L 24 2.92  0.63
i B 7 26 2.73  0.77 7.27 0.00 63>G1
w3 Ap g 24 2.75  0.49 G3>G2
[ B R o 59 3.120  0.56 (4561
G4>G2
B A AE 94 3.36  0.45

88




% 4-3-5 T ERBETRE o st £ () (N=133)

78 Bl Tio#c #HB®L FE| pE F ik
% TR P A 26/ 2.88 0.50 2.18 0.09

W g3 24 2.79 0. 37

| B g 59|  3.03 0. 52

BY AL 24  3.09 0. 46

2 ot fp
T~ ZREW

—EE—L_ "L?I 3{{1’?{]) P4 ‘?"?{ i" l [ F;Ci‘g‘ '-!ﬂz ; ?Ib%f’g%j‘?I%
TG A KA H HER THE XG65 0 HER THE KATG S
P IF % Shedp M R AR e R THE e TR Rk A

FE TS R A A 43687 > AEMAERT 6 ol b i
A g, Togch 3.13(s=0.64) T % 3 KA KR K, B TI0%E 3,16
(5=0.69) > [ & % %12 v, T 585 3.00(s=0. 58) » F=0.45 > p=0.64>0.05 ; 4
5B 4G 0 F=0.09 0 p=0.92>0. 05 ; L% & H5 » F=1.37 > P=0. 26> 0. 05 ;
A g B 45 0 F=1.250P=0.29>0.05; %5 F1% ## > F=1.95p=0.15>0. 05 »
B PR e b 4 B S AR R SR R A g

MG 2 RE TR S AEHFLD -
% 4-3-6 F ¥ oA A SR B A - T4 (N=131)

b bi ) B | Tk | EREL B |piE
B R CF ST ‘gl o 87 3.13 0.64]0.45 | 0.64
XA RS AR 19 3.16 0.69
E 25 3.00 0.58
418k CF ST ‘gl o 87 2.95 0.4810.09 |0.92
XA AR R 19 2.91 0.67
] 25 2.91 0.45
o T8 Ak Rl CF SONET R ‘gl o 87 2. 80 0.54|1.37 |0.26
XA AR R 19 2.94 0.65
] 25 2.67 0.41
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%4-3-6 FELWwaLEETREELS - T4 () (N=13D)

5 ) 7% P F#c| T HE2L|FE |DE
Ak g B TR IS GERETR 87 2.96 0.641.25 |0.29
SR 5 s 19 3.1 0. 68
E:) 25 3. 16 0.49
kB Fl 2 I~ R R 87 2.92 0.501.95 |0.15
SR 5 s 19 3. 17 0. 54
E 25 2.96 0.49

T & 3 -'I';Ei:ft?

F LR AR o BB 130000 v b ;ggdﬂz

A

#*Pearsonft £ 40 M e Bk 0 R £ 4-3-Th1 » LFERA

p=0.49>0.05; 2 & s -r=0.15>

2 730000 ~ 2

b oAE L - s

& & 0 r=—0. 06 -

P=0.09>0.05; <32} g - r=-0.13>

p=0.14>0.05; 4 ¢ B 4% >r=0.15-P=0.09>0.05; % & FH 5 -r=-0.03 >

p=0.77>0.05> &= T3 7 F

SRR L RIS T N B

SR Rt G ARG M e 2 R FI ARG R FAIM A mE T T H o

CES SN S A ESER LN
£4-3-T 50 Tppugerd

S AR A 47 4 (N=128)

I8 P Pearson % #k PiE

FH2 AR -0. 06 0.49
419k 0.15 0.09
T8k AR -0.13 0.14
AL g BT 0.15 0.09
BB ¥ -0.03 0.77
7 - B ik

EARLGRRH LIRS TREX XA HF M JJET!{ H SR TR R
e F—Tl,pkal' E&;&;F,,LJ]&@;;B@,E{%_F*EI Bl A4 e




B, LH L - BRAEFAIA o

HFEFS R A %2438 7 > AEMAEST e 0 Tpe L
985 3.04(s=0.T1) > Tpeig e 524 o il | T 3585 3. 12(s=0.56) » T2 & %
Afe T odc s 3. 36(s=0.6T) WA FST2FiE 51 24(p=0.29>0.05) -
AEHFLE -

BREFlE G P 0 F=4.04>p=0.02<0.05  EHFZLE > kv A kA DR

LN AP A FIRIE T2 BB F R e A RO REF R R B
fie il & 24 fo fenE 4 2 B E T (=3 0D # bk X 4 F (M=2.82)- 1 7 1 B % {r

BAAE (2009) ik X A ST HEPER- Ko bRE TR L HFL

Boor G A E B Ak ek LG RE R
A 4 TR e (F=0. 44 » p=0.65>0.05) + = T fi #5 (F=1. 18 » p=0. 31

>0.05) ~ AL B i (F=2.80 » p=0. 07>0.05) R % A EHF LB -

#4-3-8 ARikingd FRTREES - T4 N=132)

25 3B B | T3 | &% | FiE |PiE | Scheffe
#x #x ES EAKE
T
ERAES | A 53 3. 04 0.7111.2410.29
B fie iy 2 525 e 68 3.12 0.56

I»I

AR AR 11 3.36 | 0.67

£}

S =Y Y oF 53| 2.96| 0.53/0.4410.65
ﬁa %24 e 68| 2.90| 0.48
MR AR 11 3.04| 0.52

s
E!

|\
3o
a—?

Y F 53| 2.72| 0.64|1.18]0.31
e iy & 2+ e 68| 2.82| 0.47
MR AR 11 2.971 0.%4

s
12
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#4-3-8 Rk FRTREEEs - B4 (H) (N=132)

55 i) Bl | Tio#c |2 Z (Fi@ |Pi&E |Scheffe
¥ s T

AL g R | DA 53| 2.87| 0.70(2.80]0.07
feiy 2+ d | 68 3.14] 0.51
MRS AR A 11 2.971 0.75

BEFIE | DA 53| 2.82 0.53 |4.04|0.02 | G2>GI
feiy a4+ | 68| 3.07| 0.43
MBS AL 11 3. 06 0.53

& s 7 RBMR

Fibrfes tHhE &2 43087 0 AEMAEST 6 0T Bibp
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