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Pragmatic Strategies of Conversation Openings

Among Male and Female Speakers in Chinese

Abstract

“The beginning is always the hardest.” Opening a conversation is an essential
part of interpersonal communication, and a skill that Chinese language learners
need to develop. Most language learners struggle with engaging in conversations
with native speakers; in fact, it becomes a significant challenge for them to
integrate into the Chinese community (Light, 1987). Additionally, the language
form in conversations is influenced by the gender of the interlocutors (Coates,
1993), making dialogue akin to intercultural communication and adding to the
overall complexity of interacting. This study aims to investigate the conversation
learning needs of Chinese language learners through administering a
questionnaire and collecting oral language data from Chinese native speakers
using role-playing. By comparing the similarities and differences between daily
conversations of men and women in three aspects of conversation initiation,
topic selection, and pragmatic strategies for sustaining conversations, as well as
using interviews, this paper will explore the underlying motivations for gender-

specific strategy choices.

The research findings indicate that, when interacting with unfamiliar
individuals of the opposite sex, males tend to use assertive politeness strategies
to initiate conversations, such as showing respect or establishing a positive
public image through relationship-building. In terms of topic selection, males

often choose listener-related subjects to explore the other person’s needs, with
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the aim of effectively finding common themes to achieve information
transmission. Regarding sustaining the conversation, most males prefer using
questioning techniques that focus on discussing facts. However, females exhibit
more varied approaches for initiating conversations. They adjust their choices
between using either assertive or passive politeness strategies based on the face-
saving needs of their different interlocutors. Although females also tend to select
listener-related topics, their motivation lies in facilitating emotional exchange,
thereby encouraging the other person to share more and express a higher
willingness to disclose personal information. To keep the conversation going,
most females prefer using narrative invitations to invite the other person to

provide more details.

Based on the research findings and the assessment of learners’ needs, this paper
proposes teaching suggestions by incorporating pragmatics concepts into
Chinese language instructional materials. The aim is to cultivate learners’
conversational skills in authentic contexts, helping them exhibit politeness, ask
questions fluently, and respond appropriately when dialoguing with Chinese
native speakers of different genders, thus facilitating comfortable and seamless

communication.

Keywords: conversation openings, pragmatic strategies, gender and language,

Chinese teaching
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F—H ARFTRAEBH
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PEEA TS A BB T AL B ARE 0 LIRS ~ A g R YT RS B
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BEBEENEF X > BRKBECTEMRTANTIE  FHBEERAAL
ABEMAR F 23 L Busb A o) T B > B3R B 89 M RFs 0 Bl BT R AR
BRI e MM REMRE B R BRI EE M BBeEReY
AR RS —H G RAHHEMERDENMARHRER -

s

el g e A FRE TGN BE (Coates, 1993) » A
M o B ATHEE R 6Y A B 98 & 35 BA o 04 STRKAT B Y B> 48 E #¢ Schegloff & Sacks
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HLREHEZR E2— (F452012) » @A E B LAABG 4 B
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TEh>2009) HRAMIEA ARG TZ (FEF L2004 EHE > 2010) > 47
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(summons ) £ B2 E @A (answer) @ LT EAT AR K @309 B AL
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(4)

A John? (Z)

B: Yeah? (®m%)

A Pass me the salt, would you ? ( B %)

(Levinson, 1983, p. 28 )
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—RREYGFZABRITAZBEBE AR - ERHBEME R -
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B AR 5 A @ EHm AR 0 B AR @ G R R TR
A N ERERMMNTERRABE > ARFRNE —FF =& URIETH Aot
By o

—~EA A%
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B R RRAT XAzt d]l (B A 0 2007) - BEIRR > EREZ B R oG4
ARG WA THRDEF S EZTHANEE BERAATHLEINHIIE
B eHRBWMEAMTE B8 "THM, BTG, E2KAE (B
2004)  ALEFETARTRAZAE REHFTIH - AARXERMERZHEET %
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AR BETEE TR

F—th FRATANEMESR
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o RRAARSE T RA R RRAIREIAREY > BAHEE
FHEER > AEMEARGXLATHRAA T @ FHRHERR K% AL

AT A% (speech act) JRANIZE T WL FE Austin (1962) > 1R AR
— BB TUNERSETETA > ME— BT EBITALTAEAE S B R R & E
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HTEHARFRARENE  MAERARERE —FITH - § ARNZEHEF
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% =-1: Austin 3 ZiT A 42

ERITA R & R B
TNAITA W RRETHRE > B

(locutionary act) |i@3%3%F ~ 3~ & 4 -
QREFERNHER °

T IMT A HaEk THE,ATAE| L FIEHRA (verdictives)
(illocutionary act) | —EjfERFR[HFE B > | 2. fT1EA (exercitives)
o BIMERRE ~ B3R5k | 3. AA (commissives)
S ERMHREE - 4. 47 A% (behabitives )
5. MiA (expositives)
THRAT A B EAT Ay i R 0 8 R fw
(perlocutionary | %4t > 4ofE ¥ H I B E
act) HFE > AELH Y XM i

Searle (1979) 4t# Austin 6932 ATI5E » A 5 AT A 4 Ak R 18 4 A 3R 4
"2%3%47 4 ) (utteranceact) #v " #8474 | (propositional act) ° 34T A5
By BRI R FHERRTE  PRITAHRIBBBIR S NATHRNGTA
WRAEBMARZ G ERBRA G —EAE B TITABR  RELHLB
REREREGHEANE > BEMAN
HEREREENER -

ju

LR B —AEEATE  MBEATETA

Searle (1979) #&—F BT T a9E A BIHFEH Y - BE
By 0 B RA A RARNEHF L L ER MR B R EBITHETEZITA AR
LBHEBEBRORARERE T EE » MILEH LITIRME B R RR 4 s E
PRI RNIEE > B RAERR  RASETETALAE AR A -

G
N
Rt
@
P
2%

1. A& MMAl (regulative rules) © 55 SLAF AN KA Z I 6947 & 0 W RHM
Al > EE B HE 0 ABRMAGHARY T A B R EFLE -

2. #ERMEMA (constitutive rules) * B FRARF HRAT B — 5 > 4o
TR E  BAFHRKMEL -
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1. Mi#i#8 (representatives) : REH R EZ BT AN ZH AT M » 4T
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2. 154 %8 (directives) : REXRBEA B EIEERFEFT > g b ~FK

(PR S A RS EEX

3. 7AZEHE (commissives) ' NFEZHBFRWITAFTTH T > wHs ~ 3F
BB~ B~ PR R HFYE

4, *®iE¥8 (expressives) ! REXZHNFEMAZTATHCIEKE > BTH

BEaSME - RIRE o

5. &% #8 (declarations) : ZBW AR R T THIR T M > #l o4

FARE ¥ ARl

LR EBATHNOO T BRRAMAROET LT R—ETIMTAE > ER
HERE RN FRERAMMEREGONE B > RO ER T HAERRY
RNELVEER - ERAFERFN  REFHGTFRTEEEENEE R
R L THREE SN AR o Searle (1975) #5d > BT LS ABREET
MEER —FTEFRARTREAZTASFOER  FEBEEHLETXE
Bl RFEHOEER > EMHRARI)TAFERN T HZE - HNBIFER
RoEBEEZTTNELEANXGEERELN  EEBTHILEET ) EK
HERMA 0 B AMAETESE S RFRFMER MBEE T > Bl T 5 &8 LR F
F AR P95 F (Thomas, 1995, p. 51)

(5) *BiF3 - (Shut the door)
(6) TLAFAE IS ? (Could you please shut the door? )
(7) RAXRALSHHKFITT ? (Did you forget the door? )

11



% XBRIEF

FOAR T XM, MmARARE  EALENERE F > b — RIET U
GAR B T weiATihe) » B#E R 7] 48 B LB EH QR R - AR T RATA
RREAGLETXCERMMAGETNEE » AMUALETHAI T L e R ERE £
Ao RERAEAE 0 AR R AT — B o RRR T 2 M ey M AR B SE S R
#: % > Thomas (1995) SF# TwAR £ ¢ (1) RFEHABIZLAHMRY
(relative power)  (2) RFEH o iEEH 2 M a4t € 33 (relative social
distance) ; (3) EH AT AT RAGTAHBRMBZE + LR (4) REH ok
HHEZMAAHOE AR RBELE > TURBEERTEGOARZT L
B RAERE-—FRERHFENZTHETA ERRRAL2BR B TF AR
o RLETRESAHZRALHEFRARERFAZAEEZ KT -

= &1 RR

Grice (1975) N AZ T HB L —BAELA BB NEGERAGRL TS MR
s HEdET " 5% KA, (cooperative principle ) 2R 78 4% 2 8 & 345 LAE
FEAT 0 AT AHASERRB G KRR & &£ (MTIKAE > 2000)

1. #H=Z#A] (quantity maxim) @ RZEEB B Y ERGALEE -
a. BOFRMELEINIRBNMERGFERLE -
b. BUATRNFEREGRE XK BT RERORE -
2. EE#8] (quality maxim) : RERNBEHSEEM® -
a. RERETREZEBE -
b. RER B Z L HEIEEE -

3. BAEEER] (relation maxim ) - {23E 5 A E@ B a9 A -

12



EERMETEHBZER RSHAE

a. HEEARRA M -
b. HERIAR -
4. FXER (manner maxim) @ REF X HARE - FREHE -
a. ® KR A EE -
b. BRERK -
c. ®EFHL -
d. RFEAKE -

RBALWAERAAE > ZXRFRFTEBRA ARG B FHEEE
AR REEVGREZ HAELLBAT  BFHIZRIZCEAXF G
ATofafk —HmE > BERYFFHER  BLEZFEAFEEBLY > I
FRIEE A T MR BGE S HAAER R ZNED > gbmbitt ' eEs
4% 1 (conversational implicature) > & TRFEH X EERFEBLSERA > 1%

HXESENE > BEEALAATOAEEN
. REXSTHAARBFAERR > kofsls) (8):

(8)
FARE IR

(fT Ik A& > 2000 * p. 156)

2. REEABEREMGFEN  ATIHEREFBLFTEZINEL > )
W RABHIEL > MAR " HAR > RTARGRHE > EERFALT >
I FHPPHARE A MBEGWNER -

3. REHXABMEBEHERYEN > sHEX —BAMAFIRERS —FER

13
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B o SRR3R 0 FAMPI AN > 2L 3 R REREMLE » BiE
R E — B AR T > e gER TR Bt B
TEGIE PR A —& THEER > A (9):

(9)
H o mELATAE ? (Where does C live?)
- ERBEE KR (Somewhere in the south of France. )

({7 I fE > 2000 * p. 157)

4, REFAIEHREARAETE—FR > RIFBREEH B REHFERE
RER > HBW AL EPE R MAh TSRS AR

EeRER - Al (10):

(10)

¥ RAKET ? (What time is it?)
Lk T #FA o (Iamsorry.)
(Holmes, 1995, p. 3)

UEHFF > Am bR a gy b raEN > LRBRAER T H
BRAl, R AKBEEESE  WEZEAES o ETHEYR 22 L0
I b BREZ Fo 3k > LK TREIEBT E T R L A A m e R aFR] > AT s R4
HEHMAREDLERA  ARXRRBET > HEXARBRERETELSERA
CRAMR - BRA XA MBNREERSFRER - AT GF T > 5]
HEAEEERTFRES  BRBNEREHNRIZE o Leach (1983) A S
RAIERE FHRBERELAMEERRR > EEEAMBENIAREGED
EHFES > HARE "THRERR, RETHEE -

14



EERMETEHBZER RSHAE

= AR
RFBETRAMR  RRFHAREINEB BN RS > eAAF Y
T U W Ao T B 4% (Thomas, 1996) © 3B %% Leech (1983) it
HHFRROERER  TEBEIHR T EAAKST  H3E T8RO T RMEA
o R NBERR AN
%/ =-2 ! Leech #& 52 R I
A & & TIMT R
Roug A a. EMAD IR FR
(tact maxim ) b. FHASZE (impositives )
e ten 2 R a. kRATYRE &
(generosity maxim) |b. # A % % %48 (commlsswe)
W A a. HmEVRIA E
(approbation maxim) |b. %3 EFA (expressives )
ik % A a. mElHE Egud
( modesty maxim ) b. %BiEACT (assertives )
—F &R a. BmERVET SH Egud
(agreement maxim) |b. ZEWWEF - (assertives )
R 1% 28 A1 a. WD B G AR
(sympathy maxim ) |b. *# KB HHWASNREE

fe b3t Leech ARy n R Al 2+ >
M Rwg R

AN
MR EEIF LR -

W) ALH &

IR

1. BAEENE

BEMS  RZIIFK-

RKEA

 RIFIEE T Y

512 #& (cost-benefit) :

:|—§U£f"i¥$J’

(fT 9k fE > 2000 )

Res ) E A AR

ETHR

15

MIEH BB EYZR
JLEE B B iy

HBET AL IERNTFERE > &
CREFRETTRBIBEADC
WEH X R

RAE S IR
BENIEEL - 2RO
AMAR— T EAMBNEST > WwRIAZMEORE > EARELEAESE
113 R Bl Ak & i R SR & e



% XBRIEF

2. EEMAZE (optionality) : FREEXL FIRRIEH SEAEEM - oM
i — MR REF A EARFREYRENZT  RFLEA
L FIRAREHNFRABENRE - o T FRERET R —E
REHTIEROHAME  RBEEZEARRETR L AHZ TR
MR e

3. A2 EAEE (size of imposition) : 1F3E 45 7 o) F K& & & AR M H
A REH TR AR AN ER - R HIME A AR
BR WA THEEFETHMATRABNTF  FALECERERY S
RER TAHEE e dasg -

W~ &@F R A

A2 LR GeERA > Brown & Levinson (1978) # R R f & R
R RS > WA ERMELE "B FIRE% , (face-saving theory) °
"EmF, RAMARE Goffman (1967) @ EEARERBANR@ATRR
&) B #1814 > Bt Brown & Levinson A BA EFHREANGOA > 2%k " &
F, (face) #» "2 | (rationality) & "3 A A, (Model Person) > €4 %
ATEAFEANBAL L (FPEF) -

BFITRE > ARE: — - THE&EF, (negative face) 15 89 X R A
THAANBREOATRRITARBHEEATFTH > o= "H4EE@F , (positive
face) — W EAFRIHIANRATER - AR RERD TED RIFeiEE8
8 0 PR REE L G5B YT AR @ F 8947 A (face-threatening acts
FTAs) B > 2R ABL 4RI T 4 R 98 | (redressive strategies) 2R 43k % 7 d&
FoARRAHATCEAERREFAGTME )  LETRAERE & TH R

16



EERMETEHBZER RSHAE

15 E4#2 E > Brown & Levinson (1978) ¥4 # km& a1 A A8 > RIBAE A2 E &)
ERSABR KR

1. B#HKR%D (A NH K% ) (bald-on-record strategy ) © & & ¥ fn 2 &
RN R REERERHERE > AREITETREAITA - Bk
BEAREATHES WTFTAHNEZE BT REARDRAA
RAFAEEN  BFLEEREEZNE T ARG ERLGHE ZNE
o BARECERBTHBET o L (11):

(11) Don’t touch that ! It’s dangerous.
({79 fE > 2000 * p. 231)

2. MRk R (positive politeness) - & R IeEH 6 F R > AKBEN
Aoy Reg > BERRATREMABRFIR B BEFFZR > EEE]
RBEHENE T ERE CHNIEE LSS - mAMmIL g A - H
FlZ ~ R GFER - &THRFKG - MEHTHE ~ REF I RiE
FHHT B ERLEER - EH > FETT C AR A

W~ 3%~ BRI AN ERZEETRA - A (12):

(12) Help me with this bag here, will you pal?
(fT Ik fE > 2000 * p. 232)

3. AR IR (negative politeness ) & 3135 F i 2 3535 & 09 f AAR 8 Aw
AR RM > ERRag Aty BBKR BRI HEGT
HECE o FEREEAXTE BAEM 0 A — B/ R (Yule,
1999) - % A6y Ro& A +48 : MAMMBELE - PIRAR - 27868 -
RFALD B ~ B~ BRRBIBRET ~ FRF @ F T AR —
BER - LEME BB A RERFEHR T H & - A6l (13)°

17



% XBRIEF

(13 ) Can you please pass the salt?
(fT Ik fE > 2000 * p. 233)
4, FEAFA R (off-record) ' MMAZERE - B HBEXFLABRLED T
BE - BFEHTUFRIRBM SN > RFEHTUA L ZBE ZHE - A
7] (14):

(14) Nothing wrong with him. (i.e. I don’t think he is very good. )
(fT IR FE > 2000 * p. 234)
5. FiiT@EFREITA (don’t do the FTA) @ A2 Rwg - R A @
BEATA - BT c NELRAAR > BIFEF LR PR - B LHMN
FHy B > A2 b3 iE @ R B R o ot AR TFAERE  FIAE
4T A eg 4o 15 £ (Yule, 1996) ©

B

Brown & Levison (1978) #—J 3R » @i m A4 g0 & Fay2f
LEEFTREBFHORNERRAERGERRANE S RE > LP =K% H
BN A QIR TBTANEGRE - BRIILER  BREERALEALER
A4 BAE AL H T — & IR AE (Foley, 1997) > B fn ey #t e ds &
EABEGERE > ABANRELERRAE LT & ~ SEHE - ABRRA R
B AR GESE > HNERBES TFOTERAAER (Kadar & Mills,
2011) -

A4 R B XAEH R S e R 0 Mao (1994) b+ B fbd @ Ty £
B REMLBAERA X MEAULBRANZLEGRE > B FRER
WA REAR  REARBERBED T > THhdgiey "k, kg he
"TET, RE RAEARHNE TR EEER > REBEEEREHNEA
RRHEEME - "l WEBLLBBEL B b REBAZHBLRRIFHE
BEE RHEHBESINEE ATAERETRNTERE e ATET

18



EERMETEHBZER RSHAE

BEEER UBRRACE—EREHA BRAHNARLEZYER MEA
) TEF ) R AERE RSN Fi0H AR FRZRAFAEE R R
WAL Y > B KRV AR BRI IESE (Hu, 1944 ) -

peEANBREEM MR A > RBMERXL T, e9F & > BAANEH AL
Aot > RBRE AL FAHENEAR AP GHBE A THFE > HL$EE
AHLHMMEAE ROIRRAAEI LT EES "B, REZLATEEB T
(ZRF %1% 02010) - X RBELBRAXFHWEYETF > SE2EYH
FWBER SHEWETATENAEE B KB HBREF 0 REMY
BFZERE (TAR -~ HATF>2009) - EEE (1992) LiR2| % ARES
KEBAE TR GHAER  wEETREE X T RFZHMARKHER
Uy BEZORETHRAE AL EANERENCLSUATHA !

. BCHEARA @ LARBFLSEALHERAL SRRV ATHMYE
MBS > HNBREEYERELE > il . TRILEES  RFETYHFTY
W EF AR BY o

2. #MIRAEHTETAKZ BERAY  KYAF O &TRELELST S
ey FEer o Bl BRBIEZEAE - TN B -

3. XHRR  FERAEEE KRBAMWAR whAKEE > BRBEBEAALE
WEBRE TR mAR T AHETRAA GRS ?

4. RERA: BERRAXERHET > £# S @) Kfodk o

5. BTATRA G BERD BBAMHORE » ZHHBEEEHER 1o
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(15)
FOORARAY T HEKIE!
R FZHERT
Ba¥ (2011) RE > ZAORRRARRKANZRELE > mARAY
RANA—BAREHOERE R - 1EEZ R AMIES NG A - B4
M ABELL T 5 | B RA] o 50 R 2R IE AT 1400 Kok > 4318 AAE ] R
2R RSMARERE A CEBR R ARCEAMZEREE -
1. B3FA EABRIETEESHM > BMAZREEE  FABEHE
B pokaEfe R &R

2. A AABRRAEY 0 BRENI AR > ARFHIRA
R R wE BT ER E R RBR GBI B N LE -

3. DR EABFOER > AHBEAFKR LAHMAZE - it h
BLIPESE R Ak MEGBEHIYRE c RELTLS - Boit
ERAEE F - Bt A (FRANZ > 1989) ©

4. DABMAFA G Rk — > SMEMBRREIERNETAGER - NERE
EAZE - RALEBERRBLEE - B A T €E£TBRLTEN
#%50 (FRA2 0 1989) -

ERWINT

B = BA Austin (1962) #v Searle (1979) T BT AHE S > LB &
HPERUWTETS EAEERGIERH @ > 3P Grice (1975) 8y A543
& ~ Leech (1983) 895 A% RA] » LA & Brown & Levinson (1978) &47& 352/ A »
BHERATERIERBESGOAM - I BEARHEHHUERIARR R
Mao (1994) RAEABFTEEEMER > BER (1992) #» Hu (1944) %=
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EERMETEHBZER RSHAE

A —FEZR LB AR LR REELBEREREEN LT 5 By
(2009) R|IZZ] » EABERLE AN HREE - BT H R B AT
Ko &t £ R R E 0 EBIRL -

¥ S TEN

AEEE AE— 4 FRAEANERABRD ALY —HREZBHRMEETE
ATHFRMR > N8 20 LS HFLEETLRMEIRBFTEEMR  KEDR
EBERAT R E PORK AR  BEREE P REEIHN TR LIHHE
K 0 A LFE L &% 247 (conversation analysis) ° &K 69N R H 15 RN
BT RE MABRAAMEHZTHTRATA » TEHIETF AR F IR
AT W > QAT B EREFFHFRAA T RHM (Mead, 1950)
RIBBAMEGHE T A fTETERRNA > RAREELT ZEBRE & ET
BOBE  RIULAG X ELAENBEHMAR  ERABARNBKGTEZS
X FHREENEBRL BOATAXBRENCEMR RS > QHEERTR
B T AR A

— " HEREEIER

REUR > MR AZ TARZI A ARRILEE R ES
RURE > WFVEBRE S BRMERRME > TULAEER L RERER - ERE
BrE > @ERAAEHE - AHBRPE T ERE XA & RITH  Firth (1935, p.
66) fEEATHI S RFMERT B T LR X EF BB RA, (Speech
is not the boundless chaos.) ° #3 A @ZLL S ARG BFEFRE » — B F AH
Bgst BABET M GTENFTEYHEIRER T » ABEEREFEERSE AT
AW TEITABLETXNAZAR  AATRGETHERERHABZETRERY
HoUERAAERFAEAY > CHEBRITREFALAETHMA > it —
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% XBRIEF

REBEBTZAFEEEES DAL TS > MR Firth 89 % > BHEEBEOLSUT
ZEEHLaE S BEEN (BH) - TEBTAHANLRRTES

In
B
S
E *"%*
nn\-
i

D pmasm: () sEEH
A A () S EE S

F_iﬁ,aa R E’iﬁg% ( gﬁnﬁ. )

THETANBR (TEBEHOHYRE)

~——

Bl —-1 : Firth 8 35553 M B

Firth (1935) & EH A B G5 m 73T FAM - BEZHHERFEH Y
HA7 > FAEBBURTETANDE - FRERBZTRGOFERRL » 4K
—EEEENITE FRARBEARFEFMEBE LRSS AMAEGREL
P L e ERILME - B E 0 RFEE - Goffman (1967) MARA R ¥
BEIAMAEERERGSTARBH O GERANETLE > EHEERTS
BRI BEKAFAGBEATHOAMEEZHA TR T LR AL
Bldm B —EERRAELR » ARG5S AL # 7 FZE -

AL

o+

% %] Goffman (1967) #tHi ¢4t & A 83 L% » Schegloff & Sacks (1972)
st TR B A2 R P, (The Center for the Scientific Study of Suicide
in Los Angeles) B RZBETHHK T ET XN > T LA THEHB R TN E
o IR AM TR EBT T X RAERBN > LFHR) TR ERERK
%ot HIEH M AABHGEEIRT  — N ER Y BATAT A3
FEE > EELRARBELAFITHME  HHMARNECHE  "Hmli s
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&

3 k. E N

(opening & closings )

(turn-taking ) #v " 48 & # |

~ "H%, (sequence) ~ " 154 |

(repair) -~

( adjacency pairs ) % % - Have

(1999) M EBET £ @EMBARNERTT] > 2 AR TEERA !

#* =—-3 ! Have €3 89 &4 7

ERARRAEE >
B AEayBEAER -

B L] S B E
ERA XM B AEHEHZTY g —|1. B
( turn-taking B AAF L 3RER > 5 — |2, EHEIHRETR
organization ) BABEEHBRNE > |3. —R—BEARE
ho oI AR ER A 4. €&
5. XERZATH
6. RIEHWESE
7. ey E R
ERRT PR EHFYA YR EF |1 HE KA K7
(sequence MEFe M A e AR ARSI O
organization ) W ey E R 0T AT oNE TR
B o BATHEEES | 2. FIIE
i 4 48 ¥ 3% o 3. EHME
& RAAG A M ] TREHZR/HBTRE (1. BFEHKX 8 RHA
(repair organization) | RFA R RFZBFEL LA L&y 15 48~ 1 AF
HEBATHEELR BLHy 548 ~ B 2k H
75T A48 R P AR B - ey B &R~ 8
LR FEE O AT S P H B8 e A5 1R
Mo AFELR AR |2, B RERLET -
AT ° HE ) JE
SERAME AR A AP A 438 P B g kst | 1 BB ke
(the organization of turn- | B T #YEZB LM - 4 & | 2. BEHAR
construction ) o fTR A s 3R~ |3, EadEE
o fT 5] B MEAR - AT |4 FRITE

BEESH BET fo o BINA R GHQAART > BET AL ARET

B —FEEHEEEEATE B —F @A G TR AR R -

A

R EZPENATH > BRI @ 0 05T PR 0 e R g ER
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éﬁﬂﬁﬁi ~ %ﬁ,ﬂ%%izﬁﬂ{jﬁkiﬁiﬁﬁﬁ ﬂéﬁg ) J,/L&/& %icPﬁU{T% E‘ . '!(U’{Fj-/f;%alﬁéﬂ-
SRR TR P AA ARSI EEA R o

= HEgEIAN
4% Schegloff & Sacks (1972) &K » T 3| A @E M ey K A0 AR -

1. 48 #F

ETREHF AL AR T WL BAASEE T 2% Fl el inEE
TREEBEL2ZRE THE o —ERMREEEE T 2R XK
( Summons-Answer Sequence ) 18 & 4 > hovPoa ¥ o) & FRAME > B N Aol ¥
FH LT AT e R A me R e "ARFESR, > RAKAIFEET
o i Fhoda i E > B ATERERTHRRAL = ERBENHEE T (1) &
bt TE w0 BRERBBFARRE  MENHEE - (2) R
TEMM EBRFEEEZE > BRERTUAHARFEE % - (3) 1 &8 5

MIATEBR BZRFEWNEL 24K RAEGERD R F Ra04HH
BE TP i "% R

(16) &gk
(16)
A Dr. Brown’s office. (B %)
B : Hello. May I speak to Mr. Brown, please ? (=% )

(Sacks, 1972, p.3)

W FT R S A% E— BRI AR B 60 &3 R
#THEPIEE o (sequence expansion) ° HF—EE#%H e A H T —EEL
FoATHE EERNENE RO EE > EREAAERAT —@EH > &
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EERMETEHBZER RSHAE

AET—EZEHE—AZHEF[NRLSE > R TR RELEKA > B
A TAAEEEE | (noticeable absence) * B M4 (17)

(17)
A * This is Smith, may I help you ?
B Idon’t know.
(Sacks, 1972, p.3)
2. 7R
XA HTATE S EAEROFERALAT —EEHRUEASL > AT TH e
PR EM  RELTABAE T AR GE > RIEBELLT T

BRATHATH -

(18)
MO1 : % o
FO1 : % o

MO1 : 4R AR..... 4k &% ? (hhh) 2

1. re—3% REgRBE?

18 (((B3EIU) ) 3SRAR.....A RN P BT

UL b E3E A 0 MO BAEL @356 B 09 FOI 33 » WRARBFEZH
Ml TAREARBE | AEA KT AT IR 0 RARTT A 15 60 S E AT A
5 LA T4 FOL 09 BB - FOL e g a) T4, > BindE#ayria "R
B—3> REAH, RBEAEHE HRNEHXMN T > BEZHUR R EHH

2 plEEEACCEER [PKOL) > RiBERFSRE =256 =61 [&=-10]" (hhh) BIE IR -
PR R I RS E e (2021) HJ5E 0 ((A 38 1U)) BREKRIE =54 -
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% XBRIEF

FARBE LT - ATF P CE MmN ARG AR BFELETHREXE
Mt RIBLPIATHEA » AAEXARS T EQEE (o] 18) - #i8F7H & i
& 3538 /7% (a go-ahead token) (Maynard, 2003) -

3. EXRMEE

LR AP SRS o F Ol AR AR — B REE  F—
EABA R T 0 WAL AT -

(19)

FOl : R E AR ABRMAA — Al | #7 RIBP K —RR » HUEH—
T BA—BAZESTHE > FTHRE?

MO1 * #%...... FAERK o KEAA X — B ANEERE - ATLASF A A
o KA HRES -

FOl : k... PR R & R G L E ?
MOL - &R EE G REEH?

FOl : AR RABRARGREZEH S H? BAME G AT FIHRM > A4

JEuy ?
MOl : RFFHET BT AR ek — R rmy o
(hhh) *
4. M

"B AITAMENHE GRS LB MG EH RARERR TR IR
FlAEEREZE AN ERRE  FA ELIAIEE TH R ZRE
BRAHEEAE BEFCAEECHOECEAERERGE ORI > B L TR
HA LM (continuity) * MEABRERKFZENIATRBRERGHE -
Eggins (1990) 324 @ 450 HE M MmO Ex — > T ARALE

Bl EASGEER [PKOL) > 4R EFERHS B =B =6 [£=-10]-



EERMETEHBZER RSHAE

N 724 (topical continuity ) Fv Z 8h:& 454 (interactional continuity ) 18 /&
Bl ARBHEMBRANL  BEETHUYMAREANEEARZL > £ ¢
TR EAEAEEIMBHOEY c AR M AR AFRETHRAGE T
TEIMENA L REEHBLTHIREMIRE > R G5 M4 4
ST -

FAE (2021) FRJFEG B e 0 BEARHIRA K RFARA G
FAREFNFANEEN > TRACEERALHE I LR N EY - ENEREEHS
Eo BREFREM AN @ETARF EREHRE G A X3 AR T
BHERBORER 7 MEFHARMEGEE > A4 (20) -

(20)

FEHAEHEEZGF ( (4 618 IU) ) HARLZZEARAZHILRE
S LIt ERBB TR XET > B G EEHFT
_}'- °

RE B AL

EHAN RN R RIET — RERPAERR -

Flof o ELBREMET > RNEFTEFREBEZHN LA EE
B $REZFINEaEEZS > m by T8 fo TR > XM e
ERAAREE T X s RkEELT TRk, BT, FeEE R €5
B R TAE R B AR AR EEA AL B A BERERT £ -

= -HEgEIEAR

HRAETEMB TR A EROME  BRGERNRN -0 B—REeE
Bsh— XA H £ 8474 %A (Have, 1999) - {2 R EMZ TR A F kT
8 MABZRBES £ GFARFTEHWALFAL RS (Brown & Yule, 1983)
A5 Bedrosian (1993) HHRAHK EHFHE R > B X THEHBE CELR
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BN BTN RLAEAZERNEETRESEF > AR ILEAAGFE
HHEEGE-FHORE - ZROE - REFBZROANE > RAL TR ERAR
FlEGE - @ PR E ERBBEERLTALEETEA > FRYAR
TURBGBERFLEE S "ARER ) - MEERAS LY "TRRATS | &
AEPOLA e T EG | - WRAEREA NEA R

1. GAHEARMAIT BTk BRERARMAA -

2. ®HEARAARIE Iy 0 HEhaENEE -

3. FHRARAMAFREET RFBHRAES B ABLR LB -

4. HARBGEEEMNfFENE -

5. HAAARNEEHREHIEE LA BB X 0 BB RAERM A
6. ERRLIRAFMLEAME (H Grice &1F R A ) -

U Ehreds BN EEAARKGAEN  HRLuExMunasilds
LIBMANTER R E S AE - AN BEERFRF L EEANE
)zﬁ °

Altman & Taylor (1973) %4 > AR MGRMGEERZ 3 TR
RRFE G REMA NI S REL SHAREAN  META LB KRB E
MFEAEELE > BTURARK —HBERXE S CHFESMGLYT 2NE

(reciprocity) * RFEHRBAZERZ LW ERANGRYE > B L TRBLE B
B T E A 0 Altman & Taylor M4k € %3 ¥ 3 (social penetration theory ;
SPT) RAZFEM LG REF A bt oT TREAME » 7T o A W 1B 35 R IS Fx -

1. # % # (orientation stage) : & 3RMME % X > 0 F R B 4w Fixfo
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2. BHREEH (exploratory affective stage) : $hA& 2% > EEF RETTA
HagRUT > E— TR EA A TR -

3. HEER (affective stage) : B RIRM L ey R 4R KRB AR S £ 32

A o
>

4, #BEH (stable stage): A ELEHAKRBE BEEQHIERKAEET A
ﬁ‘ o

ANBE AR RA G REE A SR BEHFFREMARE » wEER -
WBEERE S BFREF > RRREW A K8 F A5 5] TH8 4 7 AR E A0 0% AR AR
MRSRE > EFMGENRE > RAUTHERMORERZE (familiarity ) >
AR GEARE T 3 4e LY AT RAE R M - K & & 4F R (Berger & Calabrese,
1975) -

Berger & Calabrese (1975) & & " & R#E €3 % , (uncertainty reduction
theory) ' RALE B > APIEHEFRAMBETONE M EENE
FTARAE T GITAFBRRELEE > &5 A T AR BRAR LR 5 TR
M (predictability) » B A& —HEENTEE S RAREN AL HBRTRE

Collins & Miller (1994) .35 > Z A8 & %48 F RAZ T A3 o T B 4F
R BERAREE  opIBALRE - Z44 BARE  £EZRHF - Knapp
(1978) HHAMFARBIR RGBS > BB § BB S h 548 8 R\ FAZEA
B RAEERREHEZ TS by A e B bR

1. #+# (initiating) : A BEMRE > BBEF 2 ERERKFY— @ > 45
R @ F > BB B T 6 RIE R RAE R e

2. B (experimenting) : #H @B E SV ERBE  LWETSLAME
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[] #L Ao 48 ] 48 AR 6 35 AR o

3. &4t (intensifying) * APIBEERAF R L BUARZE ZHLANE > &M
oA A B EEE AR -

Svennevig (1999) &9 BB E 4R EH B BB BERARA RO RE > 12
BOREREBBRBER QTR ARG ELE - 3t T A ZRAEPIRETHER
BRAR > BRMETHE  BOIABRELHEZRAR - REHF G0 F LB AR
KB GIEAR > R G R RE T > FAARMEAR 0 LB E e TEEE
ARGAINEE - REF AR GRE R EEARHRAT > G0 Ay
FO9H 7 0 AP ANEA SR TR AR 095 0 oA H T H
WA RMEAGAE > LA EH T s FAAENEAE > BRI AN
I3 7 > e m AEAAM ALK -

Carpenter & Greene (2015) w9t i st €5 E 2% (SPT) £ %4b > #F
By EmBL LR XA MEHTEER S AAREHOREL > &
B AR B AR &R G MR RAT A ABE L FA M EB B
EARE D RMIMET K 0 B RSG 0 B RAESR -
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SNE R — Kk @mEAR

BIESE —1EATEAR

PR —f Raem | s
RHAT

Ra# > 2
¥4 B K ER

F 48 sk
R B of 4F

B —-2:SPT # E@#AA

2R > Burgoon (1994) 943 B B E e R > FREHIFHEKRE
—ROBEFESFRSBCRER 0 AN B eRRE LR A
KM o Fb > AFRYBRA L RIFEFZ A EEHERLBERE T EROM A
LR T FEOEMEAER L FRARELHN P ZTONEALE aBRE
B R E IR CRIIFARAKE > R0 @5 AR RAAE ~ FARARMOR R

Hoyte (2015) AR L EM MR > LR AHARM G R EREZNEAR
BEREFAMN &L S0H S E 6 RN\ ENTE > BHEEH —FXEFA
WA P EBEH R EREEUATEARIR RE - KRB - 28 - 2K
B BEZ MBI IR I Ao Rk A2 B A AR B 0 T BLA 70 BR T R B AT A9 AR
RALGWHGRAREYOMABECIETRFMRARE 4 -
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W BAAEEZ RS

LT XBRMAE AP S HEE R EeRNBANERE &
M-rikasita it eEMBEA TRy LY I E A
sl RARANE F AR AR Res > BRI W) R T MR a2 E3FET B THR
TAHE A& LB~ fB4F R 2 k89 F (Fisher & Adams, 1994) - Rk > KE
LHRERR G GEMM AR > LA EE RS o

A% Slugoski & Turnbull (1988) &9F % @ BRI MBAIE & » APIAEET
Ragi@k EXYMARBENL W eEFE—LbBBBHE  FFR
BURGEAAGERR 0 Bldm D RA R S BRBEE > TR TR IALRIFLY
B BRI e fE AR REEMN  £IE TR G A AERBREH S
TR R LRG> ARLFREUTRAEREHALY © wRKEE - QOBE® - #
FRER A B BB E 0 BT R R EENHBEANEZRE LA EETRE
— 3% (solidarity) > R4t A RH R IR EERGEGEM A 0 AR K
2P LIAEARIR L R EAR

Kellermann & Lim (1989) 69#F % FI 4k AR ARBA 4 k8 %5 & T — 2t
wUEARM ) PBREEAAERIGEGABEE  REE - HEHEL)
LA E — R R BHEN B S B AR BB SRS R

° BB B A R TR B PR AR AR R P E R > AT R ERm AN BT
Rt mitim - MRAERARFEFEFTER TBIE - BRNE -~ 2E -
WA~ BB RE RA RMB S LEEHFBEF SN TER - RN
A~ TAEBE KT -AGHG - HE - BR - FAREY ) £EEXREH
FIEHH R ER TG T X0 » ARG AT 75 Rk 48R ¥
o RN T RFIRA | EAEAH
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k=4

ERLELF RS R

FEEIAA  HRLEF RS

T $i5) 4]

1. 2 45 % F (get facts )

Yrsoid A 7
(Do you know “X”?)

2. %3 FE (discuss facts )

A EAREEAT ?
( How long have you known “X”?)

3. 3B #225 (evaluate facts)

REEBREANE?
(Do you like “X”?)

4. & KA (explanations)

P Fa e AR E R0y ?
(How did you meet “X?)

5.3 kR (goals / future )

AR EREREAR @ ?
( Are you going to see “X”?)

6. 4k 4F 41 (enabling conditions )

REFIEEAN -
(Give my regards to “X.” )

PEBR > ATRRT 0 BRHSBBGEZAHRA > KR
WARBIBILE R IR FE e - HETEMRFI B H R AL 0 L

SHERTTRA

SRk 5

MugER - EH SER — M —Bey ) R EH > Bt H R R EE T X A4
RERABREAN D o TGS F, > THRAFT, - TRRBE, - TH
RIAR ) » ABHREERE " REEM1E5% ) (backchannel) 4w #3718 R B
AR RAHNREHFWETESM Y > AL @R BRI ERF
BT RRRRER -

WRM KR
accommodation theory ) M AMARIEL S FEF B AR B e RE%IEZT R
BEBTHA  AHABATELWMEST Lty H S (convergence ) Fuih £
o LR BIERT 0 A R LT A R A AN B4R 0 F A
BEFAGERANEREE  BASCHEY T HMERBEFSAT ALY
BERM A H - REFBIFAGER CEE -0 F - mIEN 0 AR BEA
EXFHEE TRAE ) ~ T, BEFXAPNERIRIX TR T

Coupland & Giles ( 1988 ) J& #2 3% ( communication

( divergence )
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R AR R T AR R 0 R HN ke £/ (Laver, 1975) ° A
Bl B kR R A ERTEAZ T REOR% > B gHLif
BB L RARZEARIRAAE AL MHeETHLATLANE
RRE - R EBERE ) ERANGEFHERRHANLZE BB ATAKREE P
A mE L LB EAGE - SHMANBTRTHARTY > LT EE M
ARG MRERERGEREZERT ~ Mkl e) L iRBR > AE e
BTETHTREE S MBMR GRAFESEE » WITET LM RFNERERS >
TR E RS > TUEBEREHEIEELERE N E —Z4 (Lackoff,
1973) -

HRBEERBRERE AN ZERE > oA TEBE RS, - TREE
BoRwg | o DARRIERI RS ) o THEARRE | EBHEWLZHRE @R
BBBERRAEH T OB RRZ > b T HERRE S MFERRLS
HNERH BB RARE R E S SEB THRE > RMEHF M - Tl FOL
Wi MO1 ey fE#sek - BRBI A AR EH T RG  BEAT — M TRA
"L RANLERAEAE 0 Be (21)

(21)

MO1 * k&R > MARFTHE L G B EES > F R
Sz ad o

FOl : £ E 2L ARA L% o
MO1 @ RA DL 2 (EFR)
FO1 * #RBAF » HABARR » RA /Db~ bl o3

I EEE AR [PKOL) - SRS ERFSIHE =25 =6 [£=-10]-
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"HHEEE RS EESRMANERER Sl rARESEE
BEE T oE AR BB RARFRER Lo RARIHGM - AER
BT RFAE  RFR] EARIRA AR AR AT #3% > FHER MY

TAFTRARAARCLRES BB R TNER S EHF ELHREHRED
B aEE AN EA o B (22)

(22)
1:TRATR.....ERA (H) BE
AR E o RRAEET o
1 HEETRRE?
18 (%) &E....BAHERY -
1% ARARAR.... AMBAe REIBHE S (B9E) T > RARIMRHE -

Bk T NBRIER R | MRS PO Fe LB R o ke A
A 1B MRS RIS T o SF AF A EE R EFER
PERRARZ - BEZRREAEBFHEBIG PR EETROER > HHER
BAREER " A BMAERETR | P WARARBEZW I @R -

MEFHRERARTE » BB MR URT AV H AREMEAX
Teta Bl RIE R A E R AR AL B BT A RRMEA
HEHB o EERAMBECELECRAARBYTA  BE st Bl
(2004) A CHEMAGHFY RS WERLBLRSLE - AT Rl HS
IE Sl EAGE—HEE B EMERAEIRETF  EXRATEAR
KOy R BR - Bh MEILEELSHMBAHTATRERE TR

* iR A ASCEERE [PKO1) 4REERFASEE == F =61 [F=-10]-
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FIoF > A A RIEROEAR » £ TEHMBATEARHKANTARALRE » &
— B AEH Y
1. HETHIEERENTY  WiTEHHERR S EITIE -
2. WREFT AT AR G ol H QB AP T AE R B EATIR
3. BRHFFEG MMEEZHHEE TR THEGE -

Zlir (2004) WA > BRAFALCHEHAMKREAN LS AE L RN
BB MARZBEEYE TAGNE L BESEZNET -  RAWKEFHER
TN FHBZLEH  2HLETHEEAGE T RR !

RD-50 g AEFARGHE R

) A HE&EH# AR E
RGN 38) P 18 1. BE R
FHRA BR—BEX/ER/EE 2. [t Ao A g
3. Fﬁf]ﬂ l—%%J
4. i E RS
5. A% 4
6. Al 35 RAT3E 7]
48 K 38) P = % R4 FT 4
K "B/ HE 1. F Ao d o
2. BER
Pl Bp X, Fem B & 1. IR EATRCE MR
2. &bl EE eI T AR

ZhE

BARGHHBT UL L FEHNTA (Firth, 1935) » B ARE
Schegloff & Sacks (1972) HPW EEMm A % > MM A A wEsE @ T48
HE > THEAAT > TEEER Fo TEEM | c BEANESCZLEENA

13
6 BEGEAHERE T HEA L  HHETULAREG - A E G R L4
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FEE o HREEEERANBABMAGHRBRZEFTAAE > R R &e A
ZGREEMGHORELTE  AMEZELA8BELEZMBALTR - kAR
2 BERE EMREFRAIANETARSL  Z3Eqad il a i
,}i °

R At G ) R b > — B LRI MK LRI AR - —BMIHEHLF
SHERAl D BERLUE R EHBREHIRBTAZTEMEA - EE - ALY
Blo > BRIFBEOFICALE LW BTTRE - LRBAARCBERAA
Bl S REF s fBARE > EUARB AR EAEAHENEEZ - AEA
xAbd o AATHBMER R T ERILEES R ABTHEMBMETAF AT A
PLMERMRE BRTUALERAUER £ ASFREGET — & PHFITMH
B aE R B -

=8 EEHmER %R

g EEAETEHNEEE  ERAMLE IR > TofTREHFT
FHFRRBH OB A ER - FHmE c AGARENAHGLES
ARERARBHERNZBTOME  —  HBRPRBREOBEFE — - &8
ERMEREROAEG WA > REBAALEEZIRE T MR EE 7 Ko AT %
FozrsmuEasX o

— BEEARBE XL

Hall (1976) #& i 7R Fl & Rk &) STALFR R > H 45 STAB 4 520 A 3 38 5 XL
(high context culture ) Fw &35 3% X4t (low context culture) > —1B XALAT 2 389
BEATA 0 ELBAL e E AR -
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ESBHECEFEEFERALEBRARE  FEETELHGT F o8
THREEMIEZTFREBZRENER > wBEA - BRAA - P RAZER B LE
Ao BB KDL ARFBEGEEH T > RAREZTNE  BFHAE
WHREBREFELMRE  BELGRERRNY EE > B fpaE R S

Reg o RZ > BNRBELHERA S FRA ~ BMAZE > £BBFURT
FABREE ERRRAB EREFTHHRB T REBTHRZ > £
HEAAGE  MEAAFENRNAE ARABRAREZHMEN  BRALA
MEENAEGAE  AREHFOBRERIG > BETITANRHESG > G F
Wiay B R ERAAFENBER - E5MB AR ETHAERAX
HoOREHFAERS BE AW RERANEFTER > RBEMBE TR LR
HBRG > ERMEABTAY > BELXATE S minnl

RAEIQBHE XA MR E R A GTERBRZIY  BRBERLE LA AR
EZBAAE  ARGEE  REBGEELMH EABRBAEE N LAHFFILER
TEHREBBNE BAERFRHE AT ZNE > HEOBRGFRH T -
R G A BE R L e AR AT 0 MAERE SR T A BEAL
EAEMERBEL BF LA —HBRRRBEARKE  FRNBETHT
fE-BHEAFeE BRAZRBAFE  ERALGHY B ZBHELERRA
R (R@E > 2011) -

R HBEAET AL AREREALH BN B EEE > BH 05
FHEORK AR > BRI EBIE B AT ARV © §RIFER B3RS
reBERoE RBEBEREFTARGEETOBR T > o THRR ) F—
REMSF  LLERERRAMMO— B ETEBTE > B ARARME AN & 2L 8 R

o R 0 B ey EE R RO KRB LIRS PR AEAR T EHER
BASHIHOER £ TFEFTERFTAHFERAHA AZNTERATE LY
&% (Kapuretal., 2015) -
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AN Y EX 3 Pl EF.)

Hofstede ( 1980 ) 4% & & # £ & ( collectivism ) #v {8 # £ %
(individualism) RE#E » A AL REAE G L P EABBER G M4 - 38
FRBAFBEAM  FEABROFEZeINBANHBZER > ERLY S
15~ M BA4e - A G a R iE g - B AL 78 F 85 A7 B o 2588 48 0
Yot BMATARARZIAGREYY - LR AETHBM a4k > 5t
AL B R B R R AR THA ARG > AERRESABELE
AFBREE AR EHBRIBRLOBEER  TETEARS O ET&MA
do l BEMMEIRE c AR EEERBABANNS > LLRBEBEEZE
BREAGEIIAEN  ERACTHRRFEE > AAVEBREEHEE > o
REFEZSEIRAFHRTF BLHASANERLRA  LERABELRES

FWTBAFEREIN S A E 0 R R FNTAH -

TETAHZIACHRI B H L o ALEH (2008) LLEEAE T H A GE
Bey R BANREZRATRALN AR TAMGRME X EHMA
GARR G AR AR S E R R PR e F RS
"R T LERBFFRBET ARG TRE RN > O THEEBLEH N
BEHAMAMNF bl BB FTELTON24E B TR E 2G| S1FEH -
AP REOFTHEZLEEEN T > BHRNUMOFERAAERERLENGNRE
BITREBIH Y > R BASEAMBAAZIMOKGE > BEERBATE SR
b BRI RN E A PR B AR R 0 LT 55 40 S8 B R 2R AR 3535 B o ik AR Y
#e (FEME2010) -

L SRR KA RO bl TR TR 4R R
A RAB TR AR S R R -

2. KEMEBREHNELFYTS 0 bl TREBHEXT 0 S ERES
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o B THY IS A IRIE T R B RATAR -

3. RBAEANZBRM —iEmH LA B—u T Erkey s » 5L
BABEEEESR WwRIIEBEEAEREE @M TRREHA K

F?
4, RBAEABREHF »BEYAZBLXEAE BHFEEREAMEAE -

5. AAHEAEHBLHATL  fldo TIREBRAFR S X BREELEE
SNEREFAABTRAALENER HABRFEAL  EEERIBAR
LN
B E X BN ERLA REEMLS Xbey £ R (Gilligan, 1982 ; Kashima
et al., 1995 ; Maccoby, 1990 ; Singelis, 1994) - %X MM G &M X £ > KHF 45
o e ENAER  RREREAG I EFHAMGERETHE - E
BEMEMET > LN BRORGEER > EHEA TR eRABALEL SR
RV AE ReuodBEAFHABBEMEE LGN R - HRE > BHAERF
ERo RN eRELATH L SHRABARK > RETESFA T BB
2, (Owill) > &OME 2269 Z 8B 1% (Lyons, 1983) » M E#RZTERE £
REFH -

= AEBENET ER

KNEFEBBE NI BT TR » & BZWA B FHNTETAMER
R EREPE  HERRKY AR RS L RFHBR R E RS -
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( ) l‘iﬁ'l = Lﬁ?{ﬁm
1. #2435 (Defect Theory )

T d Lakoff (1973) REWER > WRAELRAF LW ENHLTAHE
FHERR A MFFRB AR FENHS  ERUEFTLTETAERL - 3

PEREE TR ABRA M BRRF N 0 M @B 55k a Ty
FEER  FREBRABEIFRE - ERAEK > 2469 H3EZT (woman’s
language) A GILZ TFayAY » RHMHABRAYRE T > % AREM
Toow T~ THRIER ) RHFEBGHE > ARE T HEWRFG TR
B ez ERAREEERGBRARE -

2. % Be# (Dominance Theory )

West & Zimmerman (1987) B%& 20 BRI M MAfu 111824 B2 My RE
T oM RRI AT BT H TR e R B o &R A B M4 B ot 6y R #t
B3 Bk 46 ] 0 LIEATET BEEA 2 ] o A LA B A SR AR 6

BAAZME S HITBRANRBARAITEH B A RBEA L 25 B4
Bkl RAAZWE  BRATEHEANRBLBANTERAZ S - MO T
BEE 0 FHMANERAMMEER S HFITEH A REEGERERSG > *HER FE
BY RS G AR FFELERBZTERA LYRFE -

3. # &% (Difference Theory )

Holmes (1995) 324 5 LREH XX UARE > £MMEFIH R F o) i# @
B L EMEABRIAESLE BT RPN B AR 0 A
HEATHEROAE S EFRECAREGALK  MEER AT " Ril
85, (you know) RELBIEEEH N - RZ > BHMEZTAY  HBETAA
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3B AR IE A0 A - Tannen (1990) £ FE LB ARAE b8 E
M FRIAR RREBZE T RREE > B R LT &AT ¢

% =-6 : Tannen &) W PE %8 A A%

5 b3 B M
%6 T 6 N
& & TREAWEARBAER GrA B AR SRR T
EX-| AT B 4% 04 4 B B A BCF RHE
TRAR n% By
A Ry Yt B x PR ARk

(=) MBS

AT ERENMAZ T HERRAIS > AREHNEOS LT T HETR
REBKEBRE BRABEEAREEATLAEZ TR ERGEH (8
402000 3 EE 0 1984 5 FaikiE 0 1997)

1.8 %EF &

YHHEHARNEFEATRIA R B BAMBREYES > g1
ABEHERGEHBER 2 EBTHXHEE  SER a6 ZH3E R
T3 o ko TAME ) HARLHREEMRE BEAFTERERLH N ER
Bh A fu G R R 0w D BB o REE S LR EREFEARERAS
BE - EEHEL BRALHEERSFHNAE AR BARALM - &
HREME e THM AR ARE )  FARENCAXBEAER - F
PRI BEARES FAMBARMHEE  RETERABEAERBREARKE
BEHEGOER > £aL5 6050 GHRFEANABRBBEAMMMfFEY -
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2.8k @

LR EIERREEE > o TR RIF - TH KM AR kA
HR RAFGRBERHEFTOERLRFHE Gy - LT LML I Ao R
QEAR BB RE RHILEZASRFELIRY - FHAFHAGE B8
B AT 6] RIRML 4] » BAR B E R BB TROEF % -

3R

FHEXBAGHF  T/F - EH  LF L AARRFTY > HEHEAR
BE X ER  BUBAFEREFIRENS  EREFHECRARETZRRE
AHER  BRFAMNARMBELRE LB AL - TRAIIEBRLE > %
MRIFI A S B T KRB EER > RALMREARTRER
XEEM BHRRFBAAR R EGITAHRAHERAIFRAOER -

4. K

Gt LB LR BHREHME AR FHEBRTHEEIHNA G
WiEH > MAMBEERE X FIEEE - FURERA THER8WRITE > 4P g
FRLHGEZH LB IT TR EETAR  CEAFA SR ER A
by EAE -

5. R A @

LM ERRAERF AR AT EHIERAS T 0 R
FHEBTA CLEREZHATHREUARTE CERIEERA KL
B BHAA®RAS FRFGRFR > RIEFREAH TR ZRNE - FHAR
ERMEFBCHER IR SHACHERANBE T ETRE  BERE FoF
$2 ) MEAR R B4R B ek 3E o ROk @ AE AT L SO o
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BEERKF T BEARE S HKRE R (powerful style) Fo 55 % A A%
(powerless style) > FMBAMMKE LM GRS R A A THREHFE
SEM FHLEERHBERRE > R@BYHT X ERPEHTITABEY
HARGRET HBET AR EHTBRER T €L THRIBRIE - MR
BEPRT  REARMLHEABRK > R TRBHE T ZRE - BEREARR
ET S EAMBBERRE  FRETOEFEZR > RM2AER AN H @ T4
TR OHABGHABTFNEZFTLEAMR - X HEDEERTLETHRERE * 4o
TR C JESABEBARAMEE c BN HMBEEG T BHEABELTH

RRERGEE S ZERWIE > M GARLEEESE  BAEASE NI X &kdE

"I TR BRI ARIET -

WO

AFEZEBET LA R AR T B HF LR ¢3E T LA B R B AP
Yz MEBRAANEE LR TEAREERZETOELER - HAES RS - BRI
XRRTT SAfF 4o 0 Sl a) E B R R T GBI E ARG FREE
HAoBAERETTFHESER S MBI LMEBRUL  RABRAELHEE
EoREEAGRNE R EAE > EAMEBOEE £M (Kapur et al,, 2015)
B—F@m o ARDBAHALRBTRAMOERESR > RAZHEF > B2 E
MEHBE > REFLBRMANER S FHyEBRKAGBOBEAZE
FRoAfe P R R B & Rt ey MR > A¥E ETaESFR A% (Lyons,
1983) -

WA TF=ZHEMERNZBTHRIES  TUAE R oEREEZ T R4 0 &
# (Lakoff, 1973) kMM mE AR ARG - BaAFEHEGEREF X > £

HABLELHYMARSG BABRABCHHEZE ST - L HH (West &
Zimmerman, 1987) ARG ARAFEAEZ T LR > llodm i FZ@er > B M
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FATET L M3 - £ B3% (Tannen, 1990) 458 > BHEMETHABRRE T AAfo
EANTHE  MAMREARIASLE  FHEAEEMERE RE RITEH S
AT o

WA E T R RRIRH SR a & A 55630 5K
SR AERE Mt RAEEEE RN RRANEZEE > kHREH
KRB F R BB TEEEHE FHAGEAREA S FRAMEE a5
oMM ARE BB EGRRES) BANBRTIRNE R - FHRE
BRI K R g R E - TE - EH FEA o

EER L@ B LT EERRMET 5 A RLEAF GG H R 0 F R A AT
F o MmA WA REH o BHSER N RE > S 6 T K%L H eyl
B -F oo ERFFEREF BN LB HEERE R RS HNBEGI AT
TS PR BFLTFHRBYRIBUZRBIEH T 3% c U EMAETHER
TTEXBBRMBOERREERE  AYNTHAREEEARNAEMOZHERX - P
AT SER B E S M R VB K b e R AF -

45



% XBRIEF

R=FEREI %

WRBAREAR  AFHEHERGAR T FRRRETRA L5 AR
B oo B ARAXAREBARAHRAOAR T EZRE > 42MERAE -
BehEk FEBADRELE ST RALEZLEH ¢ F R AR3T A
MToHER BN FALEZH LA ET R EAR > RHE T4
HEOBOTE AR ERARZEE | F o AR AEBFEHIAR LN &
HSEER¥ % BB BHRAE > URBHHEF X -

8 AAREEBT K

EREMEARBN BT T EH AT B Eri 1970 FXR 0 FRZ &
BREZ  RBNEETHENMPENEST KRR  BERMETHANEE  £¢
AT RANLER T > EERPIE KA EEBETARSHEL > &2
BB F AR FEEEE (RAX 0 2012) ° A T A BEEARLTRIER
B3R BRI MRS EERAR > RBMBE T AP TR E/AE K
EFAAETHEWABAXA LA TEH, > BRBBTHE - LBy
¥ BEFANREN S S BERERTEMNENRBRIK,EE -
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-~ FREFRH#H

Bl=-1 AR TR IR E— BRI

HEARFAAE
($EBLEE)
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b
I
i
&)
&
S
Ne

ARAREAAHNAMEAEEZLEH MM E B N2 E#
B BERMA LR EHEeE LR RRPYE - % ARERE T A
BER > AT ARG TR R~ B85 6-EE 8 ) F R B BITRT

MERELHREFEZACH TS N NETR > AEESRE 6 HK¥
RiB@ey Rk BELERER > BN ARRBRAE R RS RAGARTT
AT BRERBARE AR RAF R » 3 BEARIFAFIE T ey R L B3R
SRR TAFERLLR  ARKEXTRMUIT L 2oy R h -

REEANEXETR > BAEARERBRME > R ERF DA RDRY
Bh % RA o B L BRI R Bt o AT A B h R KA
ERHATER  WOE S X R L BB Reg o AR e Bk
FIE 1 At B M N R R B AT HAZEE (A > 2000) -

= BMEF K

FEMREF FAPMERRFABENGEN  $RBBHREFIFTXALE
BB RRZ R (ATHRAR 2000) - AARRSEHMENTREE AR
BERERALE - A EX - FEBAFTREZ > ATRFRAARAIKAG =4
Rk
1. Bl %3 % ( questionnaire )

MAEEE SRR PR w58 0 A& B8O &R oA 33 >
WRXAFGERL - EEAITA - PR 5 AR EEM R B AR 48 B 69 B A8 3
o WAERRE SN K 0 R BB KT S da 4 A 3B AR Ao B
ARE > HEAMEALZLEAGER)  HAMBURLFARENER > AT
B EEAAME MHAAKXMETRBAGESHEEEL 2L AAE
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EERMETEHBZER RSHAE

BUAREE - ETUAR ERAR TR OH BET > THKFRZRBE LR

MAETTHARAKAECANERTERL T > SLEHBEMATRAATH
GBI FEETON > RBEBEARRNER - KEUE > ARARARKERA
A RE > UHEAMMAUMERGTALEEEHEETR -

2. 5 &8 %% (role-play )

AR AR —BEAMAETHRO T L AREBERT S F L RS
WHEARMAE  RAEGHSRSELFRERAOAE T ik —  ZBIEH L
HHMBTTAPERR F > ARERAELRAARERAMERLGT LT
MEETE i BEETHEAETR > TE BB EE o5 RELWTE
LA R 3% 4k B JE 4o T % B335 AB93E S & (Fraser, 1980)

E

BomrEREAAREDBR > MIEZTEYXET > TUSAHHBILIIELE
HAEMEST R - EEBLOAEHET  ARERLXEFROMBER > £
NELEHFEACHHABREARR MR EERFREEFRETDE - M
BHREHACHELF ARG ARSY > LA A RAHRKLLER A RE
AR —EREHFREPAEOACHE A5 LBER BT AERT R
MIFB T AE R L hbikERLE  HENERZEAMBANRE €8

BEFAEES RIAMRRAACH FHEAGUWERTH €I -

3. 33k (interview )

KA BARH R AL LR EHEERGEE (Mishler, 1986) » 35T &
—RHAHERRNTY > AAREER OEME - HHBFTHRKER SRR
e ERRf gk o BERTH > AARE T FAF L HEKRE - ARG TREH
Fefe EM > REMEYREET A ZBHEA @ & X3 (structured
interviews ) ~ JF&# K 23 (unstructured interviews ) Fv ¥ &4 X 25 3% (semi-

structured interviews ) °
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S
N

GEHATHEAARFEAALERXCTOMBEFRE > BHAASRE
RBAZ R T XETEREEN T AR BEFHRS] > RXFTREZT
SREL AT G - M IF&H K% Wiz R ALY o AN
FAEH AR L A bl F  LLESEHBH -~ A108
WA ERE - BRBEARXFARRRA] > AABRTE IR AL EER
RFZAREODERPREER » BEREFRIFHRE -

FEBATHARNNEEA TSP RSB RIMOBRET X > BF
T EM o PR EARIFEARLFIARE B RS RE > AMABRETRABR
G RIARIER o FIAE BR3T AL A TREBE ity > MERE T UARFET HARIL
A BN EBMESE > MIEEAINGRIE R AT T AP AR A
KA AP S REORS s RN A% oAl FREAE
FoOUEFEL@A BN - AR AAME 2R HN ARG B340
BRAANAEFEEREBRAR > MAE AR REREE CGEHGS 0 2003) -

NGB ABREEN  BURT AT HN TEHm RE X REA
BN EE > MIESHATEXGEAARMABAEARE > HAARXEA £ L
HABTEHEE 2R AMFRERER PR BV RFIEF > &4
REHAAGEERREE THEER - ATHIERAENER > £FTREOETHR
HHRHERE AT NE TN R RN

R o SRR IELRE — BRI RE  RRXFWBETRRRE EEE L
RAEBRENBE AREFZLEZ RN % UEGREETRENA
B AR - R RARETEREREFMARS > ETHRBBEEAAREAR
QR - EERARET > A THBHREREERAE  2HEFE KA LK
SMR Tk 0 e A &4y v L35 3% (Eisenstein & Bodman, 1986 : Takahashi &
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EERMETEHBZER RSHAE

Dufon, 1989)  Ht» BAXELZLF X >  AANMEREET R EH > B
VR REHAEERAGE T S RE R H B F Rk -

=8 FIERE: 2EFFRHM

BREBREREFLSEELREER AXREACEHESTHBUYETRSL
o KARAEKREREE BT LAEE LB N2 ELRKN -

— ~ &R XK

AERXAETAERIMAEANE  MERXAFXHERR A= ERA

IR B T XHBBEE > BAER T RGEE AR RE  AZAd =M

WB LR IR R T AR AR AT — L A B AR A F A R F A T
1F > BIEERAFEAFZEIERFERAZIEER » TR/PMEFLME— -

MARAESAZBERI Y UBRBREZZELEEE P X B THRSE
Bl Rk BN 0ARRTN AL EZLEENBEATF - 2 EEEQHE
MBEYURAETAE BRI EARKRGKRIL = ZERAe e AR
B SAE B REMNEAMRFGELEFEN  LAHEIE €3 B 3 iR 4F
BERR o AR — IR ARME IR R B REFRAMERNEE H k-
WEE R OFERBE  ARFERRIFE THERE T @ - bR EN
2023 FZAEw AR BARHFELIEZ T OFTHER > £iEB Google
S EMAEBRATE > BEHRERRBFNEIE > fteik 53k F23E
B ey RER B 50 B o
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= M &H AT

WFEMERAELE RN T LEROBE  UTHIHZREEARET Ao E A
HEBEER AR ERARTERRINFEELE - HEMWWREAES
GROAENERLTFE—HE—FRA -

(=) B&FHIAH

HBREHAN S0A > XRERAE S CLBRBERN > nAI kB EH (F
R-~BA-@# - HFBE 2FHE -2es]) ~bEH (EX-EB) ~ @4
MW ONEER - BEF) ~ekM (BE -~ Fn - T8 ~JFM (EX
B FRFEMN CGRM) FRE EP 90%5%4  HHmEREZHFTE B
Foftd ko MR AEH 35/ FHA 154 - HF 7KL F 18 5% » 33
BLAFS 19 E 24 3%, 84> 25 & 34 3%, > 243 35 £ 44 3R > b F 8K BT
b0 ZHAEN T RAEFEREBERNNI9E 4 RES S -

HBEERT @ AL XRERGEABEATNANER » BRAT
BlLERAE LR A S > oAl

(2B 10) BRBFEAXARE? BHE? (TH#HE)

WRIBFEZ-1BBEBET  2EIAFTIEFRBRUAEAINLR » RAH
AR BRI ARSI BHER - KBGO EIEAEEANK " BRI
(B7TA) » F_ERRAZXKAEFUABERER "X HBRE, (5A) > F=
AAHTERZZIIELTUHGE "2, (23A) » BREAK G FotbrI—
A TRERE, (18A) » & AABR T THEEME, (BA) -
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BERMCEMMZER REAR

FENBE & E 3 EYET BT
40

35

30

25

W

b & —T—’VF/\’VF TR E TR YR
37 25

B—Fm o HEHRARRA EARRYRE > R FHE— P8R

AR R &G54 > 5 =BT Ae ey ) Bh it H 2 4%

(BB 1) GAHEARKE? AL EDBRECHEARK ? (THE)

KZ0 GG RBRRSLRERAMEEE (S 29 - BH) X3
EARAK > HRAZ NG (B L Eagy ks - BEE - BEERE)

KB AERIGES (B2 ET R kY HEEs) -
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REZ2 0 RRAFEWEAM K0
30
25
20
15

10

0 . .
w3 E RS ARG E

L 3 13 25 8

SbHE R A XA A R B R P A RE N T4 — K 0 oAl

(REB2) BAFATXRELI AL LNFZEFIR? (SERBAEZ 1L
RAEE)

ok =3 R SRETERB T ARG MBIE N H TS o BEBER 85
C MAER G AR A 67 4 AN ERIERGTOFATBERERR > Rk R H
M EARFHEEAANEXTRZ T -
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BERMCEMMZER REAR

RZ30 RRET FEMAE @RS D eIt
120
100

80

60
40
20
0 :
o B P LEE T
EEE -3 75 100

(=) BBEASH

ARMEGAFGBERBRMGFEREL > oA ABEAETAHFEX
(Likert Scale) Z Z3tmik & "E¥ME, ~ "HE, ~ T4@, - TH
#, o~ TIEFRE, 2HNX L 52035455 pkmE BBREY
#z Py REEEFEAK=[ (Ax20%+Bx40%+Cx60%+Dx80%+Ex100% )
/ (A+B+C+D+E)] x100% ° AR A A kst E it E » &z 85
HEZREAMALITRER -

(R28 2-1) BEFEAFENLHES?
(#2 8 3-1) BEFfEALE T AHES?

BB MR ERAEIMENEBBEA 50.65% @ LRAR T
EHENEBRL AR LA 11 AEE TR fo THFFRHE, > AL
66.21% * &R TH MM T  WrIRABEEEAFBMLL > 8RN E AR
RBHEE PG FRERZAEZS5
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N i e e LoITE JNCF Y3

H#E | FEHE ¥ ] F ## EEHE  H#EE
2 | (1%) (2%) | (3%) (4%) (5%)

A 6 10 13 5 1 50.65%
R 3.4% 11% 22% 11.4% 2.85%

29

RS kM REMAMEANFEER

HEE | JEEHE e 38  # EEHEEE | RHEE
2E | (1%) (2%) (3%) | (4%) (5%)

A ¥ 2 5 15 6 7 66.21%
R 1.1% 5.7% 25.7% 13.71% 20%

29

ML MRERENRL FHXAFZEEMEMYERIHEZEANRR
R HREMEANBREL A S559% mMELEME AFBNEZA A S519% 4o F
F=-6Fuk =-7 Fiow o

B 260 B RE A A A

HE | JEFHE g g F #% JEF R | B#EE
2 | (1%) (24) (34) | (4%) | (5%)
A 1 3 9 2 0 55.9%
a5 1.6% 8% 36% 10.3% 0%

tb

=T FMRREHEMEANEARE

A JEFHE g g F #% JEF R | B#EE
2E | (1%) | (24) (34) | (4%) | (5%)

A 1 4 10 0 0 51.9%
Ry 1.3% 10.6% 40% 0% 0%

Lt
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BERMCEMMZER REAR

BAALXAFZZRARFAGER » P HFAF LR 4R - Rmhn] 0 2K
FHAR AR EAFHERARYRE BREIBTRENRY  ARFHAEIRS
ﬁiiké’]/% %ﬁgﬁ ﬁﬂﬁg-

(RAH 4) RTEZTRE > ARG EESTZ? (THE)

fERZ8 M SREATERBEASE LIRS IAA AT H
A TMEERE (M6 52%) @ HRE THy@mEmEE, (15 50%) > BA
" R4l EBERFEAR, (M5 35%) B THAGN AR LM HN T ETA
B ERTRFAEZR N BART RS0 BBENER - X —F
FrolhofTH B A F 0EAE > TREVERAWENE  UEERFEAHAR

BRARI B E I -

K-8 HEARKEL
60
50
40
30
20

10

TR R b £ £ 4ol EEEA
EE otk 50 52 35

B AREFXRE AL FEARIREZ EHE ZRITHR -

(RBAB 5) BEBEAXRXNFEEELEMHE? (THE)
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R=Z9wEEIE v 2R E T8, (31 A) 0 ERETHES, (20
A) L TE@Be, (20A) > 2% "T85, (14 A) ~ TH3l, (14 A) Fo
"Fw, (14 A) 37 RESEHENA T, (2 A) - BHERET
EREARFEF  XRXAEFRERVEFSBNAER > CHNGEERBN T B
STHHEER FAFHEB AL TR R EHEN  HEMNEREREY

B oWy AR EAIERE RORKBELAAR F > B TRATTRERD
EEHEBY LM ERE  RMEALTEHEBONERY -

R0 R EHEARIRNEE LI

35
30

25

20

15

1 I I I
iﬁ =)

B M A EA iﬂmi
A 14

(e}

(9]

(=}

MR EBANRAPAAADE R R BN TR AU R e~ EEsg
BHEEREBEIE XTI @BEE R AL B P I ARATE

@ o
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EERMETEHBZER RSHAE

F=ZH TSR BFELEHKE

A AWEFTEBSHOAEAE A RE G AAFERTAB FHRN TR
BEZRE BAENBACHERHRNABENE > BE AT R R TR

BB REZRAATRTALETHRBERLEZR

— HERE

BB M EZE LB F MM AR TARXEETREE  LREIEE
MBEBETALHEEE  ARBSFEEFEXRTETIRR  RELERA
HERNE kB EXAIATHED -

TRBEHA AL Hymes (1964) 309355 & > 30 A AP KB
Z B feh @4 se (communicative competence) ° F AEF S EIF S - HLEE ~
BFRZE R BT RE e R EE > A RAEFLEZEHE T SN - A
HAEFo AL kosk Z AR AE > LA AR L AR E S A BT @R A\TREE
BWER > phlx "B, > THREHR, > TEEEe, ~ TEBER
B~ TEEERAE ) ~ THEBSX ) - THEERR, A TEEARE

AXERBEREKERREALR » SH K =-10 AR BE@GHEES
BHEMERSMELEER RELZHAEROLASBMEREE - N HGHAERY
b BBEFTAAL AR RBNEAT L BEBBENA = —ABARMKE
W RREAEGE > —ALEBERFRABUTBL YR RFTEBES 0 E
— WA ET BARMARMAEE > EF R R DA EH . ARBITL G RE
BHFX > FRARBBKFELAMWBF % FEFARTAEEZLARATHERY
s BIREMRKARR 0 FRAE P EEE > LT A hiEE S -

-
1=
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& =-10 : Hymes &3t 224 91 AT 5 F Bk

%7 4] B R
1 BB P BBTEHE AR |1, BRERKE
(setting) BB A EILT | 2. &5
& o 3. ARIGAE
2 HEYH R CHLAFWBEAN | FAEBNEARNK
(‘participants ) & o dm S —A—#@
BHoBRE - MA - A
T E o
3 i H e e gXLRGE | HR— R TAEEGHK
(ends) Ao iR O aRGE | RS BEUFEA S K
AR BAZ
4 i8I Bt A fe N 5 R | EFAHEMS
(act sequence ) K e (A )
5 R AE HB A ENRIESE | FEX D RAERK
(keys ) A MHHRES
6 BB X BB A BT R | BB mHgm Rk
(instrumentalities) | %% (F &)
7 iR ) A EBE ZBATA | FPHE - BREES
(norms ) ZHTFHHRE
8 i8R BB EE P O EE A | MR HE
( genres ) Al o BTAREA

—~BEEB%HE
(—) AeHE

A RRR GG A & > AT REE S £EEE T R Fo
FHEFZT BB BRI E G REART > BIRAWT > WAL
TEAAARRME=
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EERMETEHBZER RSHAE

i —

G5 m—Bh PR NABMOEREE > BIRGZHR > T RATDRA
BMBOAN - 2R BHFGYFMBR AT ELEBRYRE - 3T TERE—
frfefl§—HEFEHEREZ > HFIHH—T > SRBAVNLALEY > £ 2
B RATH R > FR G aofTiRETE @R 2R /W d5ER 7

B

CrEESS (B8R / W5 /%) B2 —EREREE > ANEHERE
(TUAEATEY - B~ SRR E - RATR - ABHGEE) - Hee/
MR EIAFAT 0 RSB RAMGMRE  FF RS SRR/ e B R
ARAHTHRAGHH > BAXRGBHET X > BRTFRAR » FHE T
FalAREE > AXERRRGM / WHEFER 7

B —AREEFRETFRDMERE  XAFRADTHRAHTOF
% BHABRREBRBEN TR TR EHZIT > gofEEERAfRAE
RS o FIR_AHRBA  BREIHN BT —Ei 0 B—F AR
BB ARG B ARG EHIT  SREAT R REAN

-~y

WM EARMLAF AR A BRI EEHER - F-HrAELR
ZHNRAR R R EATAAR Y &tk o FH o REFHERE > e
WA A A fTHEFER - RREMHERETREE RBEBAFR > AR
TR BT R T H T REHE R AN - =3 n B Kb mE
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B E S REBAOEE  EXRAF AR ORAAT 8 b4 > A5t
RHRAF &KX - AREF AL AR ERITHE  BRIELH20E 404
o RBEIXAEBEE-INREALE - FHERATKRE > AREFHLAR L Z
78 B B0 RS 3B SUHE T O BB AT AR 0 RRERR BT AR -

= REHR

FIERAER Z AT AR H A EATRENA EH K (pilot study) ° &7
2023 $ 3 Hl%ﬁ"ﬁﬂ%ﬁé’]i%bb%x \#I"[-ﬁ %-ﬁ-]ﬂ""‘é}jﬁé%%%mg .L[ibﬁ,é
REBEHBEAHEIZRAEH S -

RRHESHBFENLEHBNNN9EMR > BEAEEHEETESL (AT
MBBEZRE) 20F% > FAMA—QETER > ZAHALRRE - HB%
EABRGAS BREBENM QLG HAATRALGNRE LR TR - B
KZEmBAZEETR BERIAAEMNERENTE  ATEARLLNR
E-mEM o BELHAEFREMNEE > RAZ-11

FZ11 SR EEBLREF R EHRE

B Y 4 5] M 5] S BRE R EUA 13

%— 4 27 HE ¥ TR ARIGA S ik
5 19 2

$—m ¥ 20 E Y3 % BREBRE D BR
5 25 2

=t 4 32 HFE TR NEGE S AR
5 25 2

AR REREATAH AEEETHAE > T2 E2REMEACHE
FIEAAE > R MABTHBARZE  AARFEBETHEENRE > R AT
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EERMETEHBZER RSHAE

PIREBP TR A3 - A @R T LR UMK T RB LM LT —F 2 RFHL
WER  ARERGTRERHARGIE > GO £ Z0ER S/ =
SRR R AR IREE -

BHHAEELERE  AIRECREINERM RS ETHS > FHHMRE
HHFAE o HBUMEEZEANERRE AN E T HEH I RTRER
B RBEE > R FHMMHETRETHBRAL G -

W~ KRG E

REXREHEIL  AEEEELBLANIARERELEHALZR U
T —RRBERRE - FF AEEELRETITNRE TG ABEAEHE

Ao r B E BRR AT
1. A7 %5t 50 R #1

B3 — B 4538 & Google Meeting 48 E @38 fn B8 A & B it & £ 7] »
RmiERg LR aMEmE s RE A7 AR ST RESERAE &
BRI HFT SN TEZHS > T E MY NERE RS -

B S 00 6B AR R 20 RZ R AT REFRERIRA - #F
REWREZTRAR A F LB > 22 B BT HHEE RN ERAE
REGIEE > BILATRBE TR RN R EER KRB HEEML - LI
ZRFB UL ERLELRER plof—abEanabbRs s
R EFIEEAA G BRI oA ey £ B

EHBEARNZS T @ ARFERAFIREIER > 25 BA RE 6 EREB
By FoBF AR E - Km0 REBIALEEATHER-FRFERET BN > /4B
FAZTFLERSE RERBEMOER > REAEHEFTAGERKRERGES -
BEOb o — R E AT ML TR R R AR bl E RS TG4
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e
\\\
$

&
S
N

o— B S RN RWMES | ABBREERMEIIREE XK 0 R
JEZEENR —EERRRAER REIBFORE > AREFREHE SR
EAG  ERBLAEZTRAEBAERE  AB@B L ETRLEBNEZ -

2. EXABREE

Bk EAETREKREEDHE X > B EKRE R EHIE
BER A ZFEGR o RENFRLELIAREN 19 £ 34 REAH 20 £ 25 R’z
Bl > BaRHELRERE 5 R LEETRATFLAEIXLERGABRENE
W S TEFRRELER > UK A SRR T i &8 R
PR RS L B LR A AT HIE -

HTRSHABGFME > AREMTUATSER - a4 FREALY —
BMABARER AR A MEAAR ERfEAE ALY BHEMRAECHETRTH
Fim=— AR AXAETEAERET Z LI A ARG TIEEE
RRFEHFRE R T ERRN R ES SRR T 2R, > BAME
FHEAIERTEEZR L AFRIRF AEBHNERNE > TEEHFLE
FELRAR B e PAE i fe H IR AR > SLAARBR O EXTRERAE S ALHEK
PR Rk = -

ﬁé*‘fﬁ\/@ f% R

15 %o — 8|S AR e 03 ES > BIBGZ 4 0 BRI A BEH R

(] 2 7w a0 T E AR — o G et e[ B s 0 Al

BT o |ZRBMEMRA LAY > RATZALERET LGB - X 28

B AT IRR)  F PTG G RT3 AT 0 A R AR BB/ MBER 7
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EERMETEHBZER RSHAE

By AanEED  BEEBRHRE

—HEHZR

R EEBEBBA - REKRD - AAFINEFTALEZLREFTR T L #
BEHZE AR GERMLTHETIREH I TR RROBEYR » S
REAE20E25RZM > TRAMBAELER > FHMHINAFRLICROES KR
24 HFTE FRERFAE REBEFTIARE RO T LABEF 48
322 A AR ECH G AAEMR A F X AR Bad — i —
Aot ll e XRXEFFEHALELTR=-12"
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A2 EXEREEXAT T REHAE

B | BH | fRSE | MR | Fe = 2iil R ¥
B | %% | HAA
— | PKOI FO1 4 20 NEIFEE A E 24
MO1 [ 23 FEE
= | PKO2 F02 4 20 NEIEF N E 24
MO02 [ 25 FHEE
= | PKO3 FO3 . 24 UNE 223 A | ARFs ¥
MO03 B 25 FEE
g | PKO4 F04 & 23 NS 2 3. N | Pk ¥
MO04 L 25 FEE
A | SCO05 FO05 4 21 BREIBE 2 2
MO5 7 20 24
= | SC06 F06 & 25 BB 2K 2
MO06 7 23 24
+ | SCo07 F07 4 21 BRI 2 2
MO7 7 21 24
A | SCO8 FO8 & 24 BREIBE 2 2
MO8 [ 24 24
# | CF09 F09 & 25 AR IGA S ok AR5 %
M09 [ 21 24
+ | CF10 F10 & 25 A RIGA S b AR5 %
M10 [ 25 HAEE
+— | CF11 F11 . 25 AR GA S ok HEE
M11 B 25 ARFs ¥
—~FBRARE

ERXFRN 2023 F 4 AT BAATHEALG » HFELE CGH > WIS
E-EERR ARG BEREMARGES 0 EHEHZATK R ES
ARG T ENBELHRA -

FAR Ao AT HA TR 0 lARIE A B2 e B R HEN SRR
REM O KA A BHGE - AF L REB T LT 24 BT AR
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EERMETEHBZER RSHAE

B AMAME REER

BRMEITEFE WA AHEEPAEARTUARABLRE - KB FPLEEET A
TBEERTAEWNRA  THEF—FT2REHLRERL  ARERTRER
ARGIE > YoM AR EM > S5 a2 248 8350 FUR

BZ o

FHAGHhEERE  ARFEEN AR RF RT3
DR PIAE BUMBEEEHENRE mYUARRNAGEE HEBH T RATREER

HERBFF

40 ndE 0 BmE

o SR B ] 3B A A TR

k4o &k =-13 AT ¢

BEB L RAF AW > 8% 20

1

BRAFTHRBY  HEEET

f & Bt dn

H AP AR IR

BX

RE130 EXRREBLREDHEE ()
{G.E.Z’] e = = s A 7N
FE 20:05 20:50 20:05 21:49 20:45 30:14
Ei: 1| = 2\ P& + +— _
FE 30:34 37:34 22:38 36:30 31:58 -
= EHR&ES X
BT REREZIG  AREBELOBGETEIERAXTR > TR eEN

WM R T EERBERE  BAEHENBEHNEAGBBERE - ok =-8 A7
= AR R AF KRB AN GRG0 $3E
FO1 £ F11 4 114 > #3

M2 HE L F (female) &7 > 43k
MZRE UM (male) #5F 0 %I MOl 2 M11 #
11 43 o 285 425 A BL & 3b 24 38 > A 35720 PK (park) %5+ » £4 PKOl £
PKO4 w48 5 B E 3 IE A SC (school) &7~ » £ 4 SCO5 £ SCO8 w48 5 A XG4

B2 CF (café) &5~ » £ 4 CF09 £ CF11 =41

MEAELERHE AL B

rﬂ[;@:J ~ rﬂ[%—J ~ rUFF]'J ~N l—uﬂ:J

Kb 3R BA BE 6y 3B AL & A% R T
ERAREEBUERARIFBTATAAN AR
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FUARMFIRIER > B E F AL ERER (2007) 9B B H% > Lk =-14 %k

o~ -
F =14 EHEEE FE
A% A
° ETREHRLE -
’ RTRBAFELRT °
= E— TR ENE R —ITHZHH » EFL—ITHEBH NI
R ABAFHE o
(.) R ARAIEIE 0 — IR BRI =F o
FoAT @ AT A e K 0 AR S RO EIF MK o
- R ETRRER -
? Eo EFHEgE R o
! FoNRA R EFEE -
>< AR ESE P R S ELLL A B ey S EER I -
‘hh ATREARA hBEETRAMS ©
(hhh) | B R RE R ERFHET RIFEROBHE T -
) AANRE BREXRAFRNE -
(word) | R EHHHE N R RERIFAH -
CO)) | %RTETENRY  RERBEERAEAMNER -
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EERMETEHBZER RSHAE

FwmERELERANTS

SBE _FEXRIEN RS HR B ANERS M ERTE T —
Wb H T MW, -~ AHMHEH THREAE R FHE AT MY
Wttt 23 11 B EEHFEHN IR EIEoER AR

B oo RERM B M A EWFHBH > Fwi o FEEAEH 0 & &
B o RERBEFALBW-1> ATE—BELH N -

i ,
[ |
Aehs PR R
8 BAEE Rk 1 s
%o EAER b il R
F=t HBERER o B 3R 4% B

-1 AFREE
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B SRS RAHR

$— M EE g Ao NEERE S AR RIS AR
P KE - HFLH 5 AAEA > E— P BB EN oM EEER 6E
A RREERAEENFTER L E20F KRN EE A MR Rg
A E R AR E RN B ZRIBEH > KRB L

B am i b SRS ~ PRERGY R MR R R LA R @S B 3 P R b B 35 B
BAERAGBERHTFRER -

¥ gReE

BUEHEL GRS EEEL G B TRAER EH ) XA
"RAMFER ) EEALE Bl  REXIRIIAETZEZAGTE  ANR
FIHFTERLRHERBREENL AT RORRATEHAfAA ARG E T
mAE 45 84 69 4% J R e& o

Bt #H %% Brown & Levinson (1978) Arit ey e F3% > m#T A &
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freg il e) -
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Mék— EFE2BEEZTRME

B2 T b X — R o )R BRI IR AR S R o 3 AR
iAo BRA R EBREALHR? G —HASL TEELI 44
TR O OME CHELERBEZERHUZ I DT ANSLEZRE
e RE 510 4T R - FTABEEZARL  EHREMAREE > I
HRGHE ey B |

RRE B RREEFXHEA R

You have been learning Mandarin for a while. However, do you still feel
frustrated when starting a conversation in Mandarin with Taiwanese / Chinese

people? Is it because you don't know what kind of topics to choose, or because
you don't know how to interact with them properly? This questionnaire is
designed for Mandarin learners and aims to analyze your conversation
needs. Your answers will be used to develop course plans and inform thesis
studies. It should take about 5 to 10 minutes to complete the form. All responses
will be collected anonymously and will be used only for academic purposes.

Thank you very much!

Chia-Ning Chang
Department of Teaching Chinese as a Second Language, NTNU

¥ — 3 o A A EH Part 1: Basic Information

1. M3 (Sex) :[] B M Male[ ] %™ Female

2. ¥ (Age) [ ]<18yearsold[ ]19-24 years old [ ] 25-34 years old

[ 135-44 years old [_] 44-54 years old [_]> 55 years old

3. ® 4% (Nationality)
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4. ¥ ¥ (Employment Status )

[ ]2 4 Student [ ] 7 % Business [ | #t & ¥ Education industry

Pt 4%

[ ] # 4k % Technology industry [ ] Bk % Service [ ] HE# Other :

5. 18 %1% % %% ? Have you ever been to Taiwan?

1%1 o

[ ] yes[ ] % No (BtZ % 7 #& Move to question 7 )
6. 18 % &4 244 % X ? How long have you stayed in Taiwan?
[ 1< 1 month [ ] 1-6 months [ ] 7-12 months

[ ]1-2 years [ ]2-3 years [ |> 3 years

7. %652 ¥ x % T % X ? How long have you learned Mandarin?
[ 1< 1 month [ ] 1-6 months [ ] 7-12 months

[ ]1-2 years [ ]2-3 years [ |> 3 years

8. 2 ¥ x B oy AfT? (T4 ) What is your main purpose for learning

Mandarin? (Multiple choice)

[ ] 4 %3 2 % /1 Improving language proficiency

[ ] % T 4% % % For work purposes

[ ] 3% i & ¥ %03 Enhancing professional knowledge

[ ] & #k 28 3 XAt Interested in Asian culture

[ ] #8347 4% /& 22 # Travelling or Immigrating to Asia

[ ] E 4 Other :
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Pt 4%

9. 182 x4 B 893 R T °% ? Has your goal of learning Mandarin been
achieved?

0% [] 25% [ ] 50% [] 75% [] 100% []

10. 5840 AR KRS ? AHE ? (T4 ) Do you want to have
Taiwanese / Chinese friends? And why? (Multiple choice)

[ ] &8 No interest
[ ]#8 > 2% ¥ X Yes / Learning Mandarin

[ ]# > X4 Yes / Culture Exchange

[ ]# > =444 Yes / Cooperation on work
[ ] # > RE ¥ Yes / Travel Connections
[ ]# > #X$%&E Yes / Expanding social network

[ ] E 4 Other :

¥ =3 5 #Hi#@LE Part 2: Conversation Experience

1. 1EH EARA S ? TG ARG EAMRA ? (THE) Do you
have Taiwanese / Chinese friends? If so, how do you know each other?
(Multiple choice)

[ ] #&7%2A # AR A I don't have any Taiwanese / Chinese friends.
[~k (BE - RBTE ~odb)s - BE - HER)

Public places (on the street, public transport, coffee shops, libraries, theaters)
[l s R (28 28]~ JEB)

Professional environment (school, company, social events)

(DA 5e (B4~ 3BT % kY - BmEs))

Private events (weddings, language exchange, parties, networking events)
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2-1. 515 F0 3 A B M XA A 75 ? Is it difficult to make Taiwanese /
Chinese male friends?

FEHHE ¥ B R i I 3
very easy easy a little difficult very difficult
difficult
1[] 2[] 30 4[] 501

2-2. BHo TR AR R EAFHHBE? (T4#E ) How do you start
chatting with Taiwanese / Chinese males that you don't know? (Multiple
choice)

(18&NE (BF > F%~ £4¢) self-introduction

[(1:@MEH (&F -~ F4& ~ H£4) asking information

Ll R CGR TR #r8eet ek T #raptr 4t | iass

greeting and blessing

[I3& 24 (##474r > shk > F ERE) complimenting

(1 F K319 (d A ARANL) asking for an introduction

[ A5 (ME ~ XA~ RGP RF4H) daily conversation topics
L FRK¥8h (FHFF i~ B ) asking for help

[ AR B (A4 /EH I 4£E42 ) reason for attending an event
CI#4#%8 (X5HFBI#H %) giving help / suggestion

[ ] E 4 Other :
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Pt 4%

2-3. BRI ZEEORE —RABOEAFTHIHIR ? (THE)
Which

topics do you think are suitable for chatting with Taiwanese / Chinese males
that you are meeting for the first time? (Multiple choice)

[ ] =42 % job / education

[ # K wage

[ ] 4% 3£ B 8 common ground (e.g. mutual connections)
[ ] 8537 M current news

[ ] ¥4 £ K interests

[ R AR family

[ ] AB B 4% social relations

[ A4 R E] life plan

[] & 4% % % hometown

[ ] F 31z 9 religion

[ ] #i2 B 22 health issues

[ ] X 24k &% literature

[ ] 2 & & & blood type / star sign

[ ] F %% ¥ age/ the Chinese Zodiac
] M8 A& sex

[ ] H 4 Other :
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2-4 BRAFHEFARFAORE —RABOEAFHHR 2 (THE)
Which topics do you think are NOT suitable for chatting with Taiwanese /
Chinese males that you are meeting for the first time? (Multiple choice)

[ ] =452 % job / education

[] # K wage

[ ] 4% 3£ F] 8 common ground (e.g. mutual connections)
[ ] 853 #7 B current news

[ ] ¥4 £ K interests

[ R AR family

[ ] AB B 4% social relations

[ A4 R 2] life plan

[] & 4% % % hometown

[ ] F 31z 9 religion

[ ] #i2 B 22 health issues

[ ] X 24k &% literature

[ ] 2 & & & blood type / star sign

[ ] F %4 # age/ the Chinese Zodiac
[ ] M8 A& sex

[ ] H 4 Other :

3-1. 54340 3 AL ME R R #75 ? Is it difficult to make Taiwanese /
Chinese female friends?

FEHHE ¥ B R i I 3
very easy easy a little difficult very difficult
difficult
1[] 2[] 3] 4[] 501
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3-2. MBAnfT BR R R0 3 AL B 4633E 2 (T4:E ) How do you start
chatting with Taiwanese / Chinese females that you don't know? (Multiple
choice)

(18&NE (LF -~ F%~ £4¢) self-introduction
[J:@MHF (&F -~ F4 -~ H4) asking information
Ll R CGR TR #r8 ek " #pth 4t | iasE
greeting and blessing
LIk E287 (%t~ fh& > #F ER®) complimenting
(1 & KN8 CGEAINAF =A%) secking introductions
(A5 (ME ~ XA~ RGP RF4H) daily conversation topics
L FR¥8h (FHFF 4~ B8 ) asking for help
(1 mRRE (AHJE$H I £E4) reason for attending an event
CI#4#%8 (X5 BIHEF) giving help / suggestion

[ ] E 4 Other :

3-3. B BAF LA B SR E —RVBOEALERIHIR ? (THE)
Which topics do you think are suitable for chatting with Taiwanese / Chinese
females that you are meeting for the first time? (Multiple choice)

[ ] =42 % job / education

[ ] # KN wage

[ ] 4% 3£ ] B common ground (e.g. mutual connections)
[ ] 8537 M current news

[ ] ##% % K interests

[ R AR family

[ ] A Bi14 social relations
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[ A4 R E] life plan

[] & 4% % % hometown

[ ] % #4219 religion

[ ] #i2 B ] 22 health issues

[ ] X 24k &% literature

[ ] 2 & & & blood type / star sign

[ ] %% 4 ¥ age/ the Chinese Zodiac
L] P85S sex

[ ] E 4 Other :

3-4. BEIFIREERARFAORE —RABAYEA LR ? (THE)
Which topics do you think are NOT suitable for chatting with Taiwanese /
Chinese females that you are meeting for the first time? (Multiple choice)

[ ] =42 % job / education
[] # K wage

[ ] 4% 3£ B 8 common ground (e.g. mutual connections)
[ ] 8537 M current news

[ ] ¥4 £ K interests

[ R AR family

[ ] AB B 4% social relations
[ A4 2] life plan

[] & 4% % % hometown

[ ] F 31z 9 religion

[ ] #i2 B 22 health issues

[ ] sx 24k & literature

151



4k
[ ] 2 & & & blood type / star sign
[ ] F %4 ¥ age/ the Chinese Zodiac
[ H#] 4% sex

[ ] Other :

A TRTHEZTRA P BEFFoEARIRG KRBT L ? (THE)
Aside from your level of Mandarin fluency (e.g. lack of vocabulary, the speed
they speak), what are the difficult parts of making Taiwanese / Chinese
friends? (Multiple choice)

[ ] X4t£ £ The culture difference

[] M %] R ] The sex difference

[ ] s &R 5] The age difference

[] 343 R [B] The social status difference

[] R %ai8 & B 3% 3572 No topics to talk about

[ ] # 7 #3% & A ## difficult to understand each other

[ ] E 4 Other :

5. 18 % ARG EE € F R ? (T4 ) What factors do you

consider when chatting with Taiwanese / Chinese people? (Multiple choice)
[ 18R (& /%) Time (long / short)

[ 1354 (ERX /M) Location (formal / casual)

[I#% (R / B ) gender (same sex / opposite-sex)

[]#% (K /) age (old / young)

[ 1 B8 (A /#&) purpose (strong / not)

[ 1354 (% /0 / AXRA#) topics (more / less / interesting / boring)
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i
[ I3 (& / 4&) social status (high / low)

[ ] Other :

% =3 4 EA2 45 Part 3: Course Experience

1. £ F SCRATEF Bh 1640 3 AR AR A %% ? Have what you learned in

Mandarin classes helped you make Taiwanese / Chinese friends?

REAAVY | ARAFY | A—%¥Y AR B B R B
useless not very a little helpful very
helpful helpful helpful
1] 2] 3] 4[] 50]

2.AHELE T REBAMEFEGFEFIA? (SARBE I ALAKRFA
% ) For what purpose do you study Mandarin for, and hope to see reflected in

Mandarin classes? (5 for the most 5 1 for the least)

AL ¥

(1) 3557

(b~ RBTHE -~ opk/s ~ B E4E - ) /3
Public places (roads, public transportation, coffee shops,
libraries, theaters)

Q) B ERBE (24~ 8] ~ BB )

Professional environment (school, company, social events) /5
() ARG (U5~ BT R R BEES))
Private events (weddings, language exchange, parties, /5

networking events)
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3UATAZEFXGHNABEEE  FREOEEHL S - CAKEER 1
A~ EF) The following are several goals for learning spoken Mandarin,
please give points according to the importance. (5 for the most important 5 1
for the least)

2 E B4R a#
(1) 3 #2 A2 #% (Interpretive communication)
AE 99 72 A N [B) 35 AA 09 1 35 %k iE able to understand oral /5

expressions on different topics

(2) A% #3& (Interpersonal communication)

P RITEME ~ RLER - FFEH R able to ask or give /5

information, exchanging opinions, expressing feelings

(3) & i E = (Presentational communication)

% FEERE - kSR E 452 5 able to communicate /5
information, ideas or concepts on a variety of topics to an

audience

(4) X1t E 5 (Culture and manner)

B EAR B BHRN - P URER IR bleto | /5

understand Chinese social customs and respond appropriately in
a Chinese environment
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4. HHBE RO Sk B B 0 T B a1 51 3 AT 3k 8

Pt 4%

fE 71 ? What teaching

methods or activities can increase your ability to communicate with Taiwanese

/ Chinese people?

HIHHRE (3£ 1~3 /8 Choose 1~3 )

O P % A %% content explanation

o #& ¥ 3% / % & dialogue / narrative presentation
0 #3% / 42 X BA#A dialogue / narrative recitation
0 #&R /&R E drill

O #13% translation

0 #4324 identification

0 #£ % dictation

0 # E review

0 BB testing

0 A & & 694 E meaningful drill

Fe#17%8 (& 1~3 18 Choose 1~3 )

B& 71 % & brainstorming
0 R F story telling
o BAZCPE 89 B 28 question-answer-referential
0 A 5T 843 ~ #3% cued narrative / dialogue
O & 3R # information exchange

O 443 / 3L BA narration / exposition
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B8 REE (F 1~3 18 Choose 1~3 )

[ ] A& &4 7% role play
[]#&4 report

[] B% 8] & 7% drama

[ ] 353% interview

[ ] # X composition

[] # g% games

[ ] #£28 #% & problem solving
[ ] #4% simulation

[ ]33 / #% discussion

[] Bp #2443 improvise

5. 7 3 (recitation) ) 7 X2 F X » HE @A A ¥ 81 ? Does
learning Mandarin by “recitation” help your speaking skills?

REAARY | AXRAFY | A—HEY % ¥ B BA R B
useless
not very a little helpful very
helpful helpful helpful
1] 2] 3] 4[] 50

156




Pt 4%

6. f£ LRBMEAL G UL T £ R HEW GFRAFH BB ?
Does discussing Taiwanese / Chinese social culture and gender differences in a

conversation class help your speaking skills?

REZAERNY | AREWEY | A—%¥Y AR B B R B
useless .
not very a little helpful very
helpful helpful helpful
1] 2] 3] 4[] 50]

7. BB GEHM E Sl T 28 7 (T4 ) How should your ideal
conversation material be presented? (Multiple choice)

[]48 X essays [] #3% dialogues [ ] # F stories [] #7f News

[ ]/& % comics [_] Other :

ookt 2% 9 X, Keep In Touch!

o RIEH RS m— KRR L/ BREEFXGERE2 > FETLEY
email SAfE % % o If you are interested in taking a one-time online / physical

Free Mandarin conversation class, please leave your email for contact.

Email address -

SAEERE |

B PR ¢ https: forms.gle / ptrdhFINLDd1MowZ7

i B2 PR © https: forms.gle / GTeqGCzs1ZPqZ64v5
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Mék— ZZEEMN AEHANEAR

&4 -

R B ER S EZ M T AEHE  NETER ASR
BRGHE I EREET  AREREFAZI B IXZIARTAL  BAA
BEHRBRINANAREL » $EEHRORE » RS E e B |
B L2 B A K B X B AR K AR R

RFEE R PERBEIIF3A

FARIGMA AT ARERREAEA BRI EE  FE A TFw@ME > &
BB TAETIHERY > LAERAAHEN TR R ol X > 32 B XE
RARBFFORETAHETHE  FEZHALETHAREIR > H35E
NERAGELE  ETRRBAEY > BRBSEHRE - =ik
REWRFBBEERE  LRAAESE - BEHR > A RF BT T

RS P+ oA 22 A B T B4 3 ¢

> By
Bom—BEHERINARBOBREZTE  PIRGFZIHE  TERTE
BAEBROAN - A A REGHAHFHBRE ATELELRORIE &
AR R EN BN Y ITHH—T - %388
BHFAAELEY > TZBHRITERMH  FREgwMMilrE
RA RO [ IR P

> B

BAEEGAS (2R /B / %) B —fEmREENE > £NEE
BR (TRAEMES @ #BAE -~ SR EE ~ RR TR -~ A B A
) it /R ENTT 0 ARMBIZRABOKRE > FFFRE—F
SaRHEAL /b AR RABHEHE T H RO 0 BHRBREHE S
K- EEFEHAR  FHE LT3 REE > GRS RARNL/
W IER ?

*EGIFEP T B A AW 0 REF R AGG~10 24 BlEE -~ AT
Tk EREHFERST RFEBNCEER > TUAITRAEE REHA
g BB -
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%
ER= REEZ TN AEHRTRAHA

ReeyRE o B4

R EI TR A mEZ M T AEHE  WEBESTER AFR
B2 %ok > MREREEAELHHBXZIMERR  BA
BHRBARINATAELL » SFRSR » R E e8|

B ST % 6T 40 K 5P 3 3B SUHR AR 50 AT AR 3
REE BB FERBE 11254 A
TR AT A Rk 0 S G AT e B

1. BEACTATHHEY  LAENAHEYFHEITHRAEHEL -

2. VBRI FEWHREFIXEFTHE FEERNETHERIR o

3. HIENZAAZEZE B THRKRBESE  BARALTHERE -

4. FAFENAGRK DA ERATREE REFHITHR -

PR3k o R o K 6030 T ARG BEAR P -

B e HE-ERA

6% h0 T — EE IR A5 S - BT R 2l A disw el
MRE] % 7 8 B AL A B+ 154 R M — o 1[5 o dm ]2 12
sk A ST - [5 RREF A B4 R R 2GR |
SABE o EB A QAR FRE G REE MR R
eyt [ WBIER?

T A AF B Il B e 3 S AR R — BT 0 FEF | RER K
B T3nkE, o FEE  EAMARS AR THERFERSL > THTE

SRz FWHARR O YK 20-30 nEeE R T o
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Pt 4%

ek R EZEEHE RS

ARG @e BMEER? RAMHEGE P RAMTE €BRA / M3RNIE?
(& > FETFT—H)

2ARA M EMEZ BTG ? REMEGE P/ e A g IRARR
#? (F& FET—A)

3 A0 IR RN BEE O B 2
4 HARRR - Folak R EIERIE? BT

5. 8RR e A BMABRENRATRZZE NG ? HHE

% =35
6. EARIIGAE RIREE RS/ R RS R A

b KR A EBEARTROAZENAZR?
T.EREFEA BRI N AGEA/ TS/ AEE?

- w|

. HE £sarg A B MR e Rk E? AMHE 7 REF > A EEE
RAKWEEEAR R RLEBRERT ?

0. MfaA EMAB MBS HACHENB?2wR#ED T > RELENRE
AR ? BT AR B A2 GIRIE AT 9

10. S2FE & R 3 0 RSB 0 AL AR o R B R
HRAE AL 7

11328 HFXAEHBERIE A RRBRERBE IR ?HERRBEE?
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Pt 4%

12. @HMFEAEN  REEMEAREYMAERELEREYPAEA? REATE
HAEBMNBHDE  BEXFRBOIE? A4HE?

F AL P

13. RBEEwf g ? A4 ? (FAE > ERERR)

% % F X
BENE (LHF Fr-~ Hie)
MEHY (LF > F4& - Hib)
RIESH S (G TR s8R T3 EHR% | wiEE
WEHY (FETH SR HFLELRE)
FR3N (HAARNE)
Bt (FH - RA RS AEYN)
FR¥y (FHFHIE - F)
&%@l(%ﬁﬁﬁﬁﬁk@>
#eEy (2HESHY)
Hup
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14 g AT ot ? AHE? (FHE THBERA)

it 4

%

x

HRE

TE2%

# KN

XL R g

B 7 B

PR K

AN

AT B A

A& RE

EAEF X

kSR

R B AR

X EAE o

2 &

FrtH

rEA

HAb
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Mk A AR K% 5B & (PKOL)

Eor AR T¥#
TO1 | MO1 3R X AAR%F - 1-6

TO2 | MOl B FOl & F ARG ° 7-10
TO3 | MO1 R FO1 ‘852 & S #k1g 3 - 11

TO03.1 | FO1 346 AR KA —A REEH - 12-13
T03.2 | FO1 FiA MOl &9:E B I - 14-17
TO4 | FO1 P MO1 &2 & €473 » 18-20
TOS | MOl 3t tb & ke 21-24
TO5.1 | FO1 F4 MO1 Jfe i@ Rk 1, 24-25
TO5.2 | MO1 3R A Tfei® %L > 3 B3R A Z LA L o 25

T05.3 | FO1 REL H LR AL o 26-28
T05.4 | MO1 ] FO1 38 ARk L B L o 29

T05.5 | FO1 3% ZALEF £ & /Nl o 30-32
T05.6 | MO1 FAe 4l B 22 6543 B o 33-34
T05.7 | MO1 FA4LET & e % & o 35-37
TO05.5 | MO1 173 2R3 A Zh =/l > 20 4850 7] AR 5T 38-39
TO6 | FO1 #] MO1 #4902 & B bk ° 40-41
TO7 | MO1 B FOL 898 & &R A ML 3 - 42-43
T07.1 | MO1 P FO1 & R —AEATRFIL © 44-45
T07.2 | FO1 ] MO1 A4+ B ieRg sy Rz g gy o 46-47
T07.3 | MO1 ] FO1 &R &% REALES) o 48-51
TO8 | FO1 F MO1 & F& A H tb oy #4 o 52-55
T08.1 | FOl A T giTEin - 56-58
T08.2 | MO1 R FOI & & 7R €47 L HA MR o 59-60
T08.3 | MO1 B FO1 &9 & Itk 3 - 61-63
T08.4 | FO1 P MO1 & /8 %72 - 64-65
T08.5 | MO1 /43 & T E ¥ty 8% - 66-72
T08.6 MOl M FOl RERERAHE 2R EMERE - 73-75
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