-1

Likert Scale 1 2 3 4 5
/ / / / /
1
1-1 5/4.3% 36/31% 48/41.4% | 21/18.1% | 6/5.2% 2.89
1-2
1/0.9% 28/24.1% | 46/39.7% | 35/30.2% | 6/5.2% 3.15
1-3
7/6.0% 54/46.6% | 38/32.8% | 16/13.8% | 1/0.9% 2.57
1-4
12/10.3% | 60/51.7% | 32/27.6% | 9/7.8% 3/2.6% 2.41
1-5
12/10.3% | 51/44.0% | 36/31.0% | 15/12.9% | 2/1.7% 2.52




3? 1-2
3.15 41 35.4
39.7 354
39.7 75.1
1-1 2.89
23.3 3 1-2
1-1
65
1-5 2.52
14.6 3
1-5
-2
Likert Scale 2 3 4 5
/ / /

21 2/1.7% 40/34.5% | 39/33.6% | 26/22.4% | 9/7.8% 3.00
222 8/6.9% 60/51.7% | 35/30.2% | 8/6.9% 5/4.3% 2.50
2-3 9/7.8% 55/47.4% | 38/32.8% | 12/103% | 2/1.7% 2.51
2-4 .

4/3.4% 26/22.4% | 48/41.4% | 29/25.0% | 9/7.8% 3.11
2-5

5/4.3% 54/46.6% | 43/37.1% | 12/103% | 2/1.7% 2.59
2-6 7/6.0% 52/44.8% | 35/30.2% | 20/17.2% | 2/1.7% 2.64
2 3 1 2

5 3

62



2-7 18/15.5% | 60/51.7% | 29/25.0% | 6/5.2% 3/2.6% 228
2-8 5/4.3% 24/20.7% | 47/40.5% | 25/21.6% | 15/12.9% | 3.18
2-9
510 29/25.0% | 58/50.0% | 19/16.4% | 9/7.8% 1/0.9% 2.09
211 76/65.5% | 34/29.3% | 6/5.2% 0 0 1.40
16/13.8% | 32/27.6% | 44/37.9% | 20/17.2% | 4/3.4% 2.69
-2
2-8
40
3.18 34.5
4.3 2-4
38 3.11 32.8
34 2-1 35
3.00 30.2 1.7
-3
Likert Scale 1 2 3 4 5
/ / / / /
3.1 25/21.6% | 71/61.2% | 18/15.5% | 2/1.7% 0 1.97
3-2 26/22.4% | 63/54.3% | 22/19.0% | 5/4.3% 0 2.05
3.3 .
16/13.8% | 49/42.2% | 34/29.3% | 12/10.3% | 5/4.3% 2.49
34
25/21.6% | 59/50.9% | 28/24.1% | 3/2.6% 1/0.9% 2.10
3-5

63



20/17.2% | 61/52.6% | 32/27.6% | 2/1.7% 1/0.9% 2.16
-3
3 3-2 5
2.05
43 3-1
1.97
1.7
-4
Likert Scale 1 2 3 4 5
/ / / / /
4-1 44/37.9% | 51/44.0% | 19/16.4% | 1/0.9% 1/0.9% 1.83
4-2 55/47.4% | 50/43.1% | 10/8.6% | 1/0.9% 0 1.63
4-3 .
25/21.6% | 57/49.1% | 26/22.4% | 8/6.9% 0 215
4-4
5/4.3% 31/26.7% | 28/24.1% | 38/32.8% | 13/11.2% | 3.17
4-5
10/8.6% | 42/36.2% | 48/41.4% | 16/13.8% | 0 2.60
-4

64



4-4 3.17
51 44 4-5
2.60
16 13.8
4-1 4-2
4-3
-5
Likert Scale 1 2 3 4 5
/ / / / /
5.1 8/6.9% 53/45.7% | 36/31.0% | 17/14.7% | 2/1.7% 2.59
52 4/3.4% 44/37.9% | 41/35.3% | 23/19.8% | 4/3.4% 2.82
5-3 .
1/0.9% 29/25.0% | 40/34.5% | 36/31.0% | 10/8.6% | 3.22
5-4 20/25.0% | 52/44.8% | 29/25.0% | 5/4.39% 1/0.9% 2.11
5-5 0
4/3.4% 43/37.1% | 42/36.2% | 26/22.4% | 1/0.9% 2.80
5.6 10/8.6% | 16/13.8% | 60/51.7% | 20/17.2% | 10/8.6% | 3.03

65



5-7 11/9.5% 72/62.1% | 27/23.3% | 6/5.2% 0 2.24
>-8 25/21.6% | 62/53.4% | 25/21.6% | 3/2.6% 1/0.9% 2.08
5-9
9/7.8% 70/60.3% | 26/22.4% | 9/7.8% 2/1.7% 2.35
5-10
59/50.9% | 46/39.7% | 11/9.5% 0 0 1.59
5-11
4/3.4% 42/36.2% | 44/37.9% | 21/18.1% | 5/4.3% 2.84
4-5
3 5-3
3.22 46 39.6
5-6
3.03
30 25.8
-6
Likert Scale 1 2 3 4 5
/ / / / /
6-1 0 0 4/3.4% 36/31.0% | 76/65.5% | 4.62
6-2 3/2.6% 15/12.9% | 40/34.5% | 43/37.1% | 15/12.9% | 3.45
6-3
0 1/0.9% 6/5.2% 33/28.4% | 76/65.5% | 4.59
6-4
6-5 0 0 6/5.2% 45/38.8% | 65/56.0% | 4.51
6-6 1/0.9% 6/5.2% 55/47.4% | 44/37.9% | 10/8.6% 3.48
0 1/0.9% 15/12.9% | 59/50.9% | 41/35.3% | 4.21

66



6-7 0 434% | 35/302% | 51/44.0% | 26/22.4% | 3.85
6-8 0 0 6/5.2% 33/28.4% | 77/66.4% | 4.61
4-6
6-1 4.62
112 65.5% 31%
34
6-8 461
110 66.4% 28.4%
5.2 6-3
4.59 109
65.5% 28.4% 5.2
-7
Likert Scale 3 4 5
/ / /

7-1 0 0 8/6.9% | 61/52.6% | 47/40.5% | 4.34
72 0 109% | 13/112% | 57/49.1% | 45/38.8% | 4.26
73

0 109% | 97.8% | 53/457% | 53/45.7% | 4.36
7-4

109% | 2/1.7% | 27/233% | 61/52.6% | 25/21.6% | 3.92
75 0 100.9% | 27/233% | 60/51.7% | 28/24.1% | 3.99

67



7-6 0 2/1.7% 12/10.3% | 46/39.7% | 56/48.3% | 4.34
-7
7-3 4.36
106 45.7% 7-1
4.34
108 40.5%
7-6 4.34
102 48.3% 7-2
4.26
102 38.8% 7-3 7-2
-8
Likert Scale 1 2 3 4 5
/ / / / /
1-a 0 0 3/2.6% 48/41.4% | 65/56.0% | 4.53
1-b 0 0 5/4.3% 41/35.3% | 70/60.3% | 4.56
1-
¢ 0 0 2/1.7% 53/45.7% | 61/52.6% | 4.51
1-d 0 0 1/0.9% 44/37.9% | 71/61.2% | 4.60
l-e 1/0.9% 0 6/5.2% 49/42.2% | 60/51.7% | 4.44
-8

68



1-e

1-d
460 61.2% 1-b
4.56 60.3% 1-a
453 56% 1-c
451 52.6%
1-e 444 51.7%
-9
Likert Scale 1 2 3 4 5
/ / / / /
7a 0 4/3.4% 19/16.4% | 47/40.5% | 46/39.7% | 4.16
b 1/0.9% 16/13.8% | 43/37.1% | 37/31.9% | 19/16.4% | 3.49
2-c
11/9.5% | 39/33.6% | 35/30.2% | 26/22.4% | 5/4.3% 2.78
-9
2-a
4.16 39.7
40.5% 80.2%
4
-10
Likert Scale 1 2 3 4 5

69



/ / / / /
3.a 0 0 9/7.8% 46/39.7% | 61/52.6% | 4.45
3-b 1/0.9% 0 18/15.5% | 63/54.3% | 34/29.3% | 4.11
3-c
0 0 1/0.9% 46/39.7% | 69/59.5% | 4.59
3-d
0 5/4.3% 34/29.3% | 55/47.4% | 22/19.0% | 3.81
3-¢e
1/0.9% 5/4.3% 20/25.0% | 61/52.6% | 20/17.2% | 3.81
-10
3-c 4.59
59.5 39.7%
99.2% 3-a
4.45 52.6
39.7%
92.2% 3-b
4.11 29.3
54.3% 83.6%
-11
Likert Scale 2 3 4 5
/ / / / /
4ea 0 0 4/3.4% 54/46.6% | 58/50.0% | 4.47
4-b 0 0 0/8.6% 50/43.1% | 56/48.3% | 4.40

70



0 2/1.7% 47/40.5% | 67/57.8% | 4.56
-11
4-c
4.56 57.8
4-a 4.47 50
4-b 4.40
48.3
-12
Likert Scale 2 3 4 5
/ / / /
5-a 0 4/3.4% 50/43.1% | 62/53.4% | 4.50
5b 0 4/3.4% 38/32.8% | 74/63.8% | 4.60
5-¢c
2/1.7% 7/6.0% 41/35.3% | 66/56.9% | 4.47
5-d 0 5/4.3% 48/41.4% | 63/54.3% | 4.50
4-12
5-b 4.60
5-a
4.50 534 5-d
4.50 54.3

71



1-2

56.9

4.47

72



Ausubel (1968)

Ausubel
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Ausubel

Ausubel(1968)

(1968)

Brown(2000)
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456

DVD

14.
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A B
A B
Manning &
Bucher (2003)
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2-4
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Baron & Schunk, 1998, 1990
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You-messages

I-messages

200 4

you-messages
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4-1
4 - 3
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18

89



7 KGB

(Fine,1987;Fine & Kleinman,1979)

CIA

KGB

90



91



92



2005

p.24-34

93



Br own

(2001) 1

94



78

Fontana (1994)

(4)

(3)

95



(2)

(5)

(3)

(1)

(4)

96



15

30

97



professional burn-out

98



Dornyei & Csizer (1998, p.215)
2

99



100



(1

Brown (2001)

Peer Coaching (2)
Action Research  (4)

Team Teaching

Teacher Support Groups

3)

101



1994

102



1995

103



95 %

104



congruence

unconditional positive regard empathy

Brown (2001)
Establish Rapport
Balance Praise and Criticism

Generate Energy

105



30

106



2004

107



1999

108



Curwin & Mendler
(1999) 1

109



Brown (2001)

Brown

110



15

30

111



98.3%

4-b

112



113



5-c

92.2

Brophy (1981)
2.

95%

114



[-messages 3.

6. Morris, 1996, p.10
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