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The wage level of journalists is closely related to
the profession and performance of the news industry.
However, 1in recent years, salaries of Taiwanese
journalists have changed dramatically and have
severely dropped even when compared to other relevant
communications, information, and culture industries.
The average pay of journalists has fallen from
superior among general professionals to inferior. And
if we take the communications, information, and
culture industry as a whole, journalists’ salaries
already fall near or at the bottom. This affects the
news industry’ s capacity to attract new workers and
to encourage promising journalists to devote
themselves to the profession. The resulting lack of



journalistic excellence will hinder the development
of a wholesome democracy and vivid civil society.
What factors influence the wage level of an industry?
From the macro view, reasons determining wage level
might include business cycle, industrial performance,
market structure and extent of competition, labor
market situation, and technological application in
industries. Given the falling wage level in the news
industry and the wide adaptation of new information
communication technologies in news production, this
research will explore the determinants of the average
wage level of Taiwanese journalists in terms of four
main perspectives: industrial performance, market
structure, labor market situation, and technology.
The study will also include an analysis of Taiwan s
social, historical, and industrial background using
the research method of political economy of
communication.

By uncovering the reasons for lagging wages in the
news industry compared with other relevant
industries, this research will help us understand
technologies’ effect on news labor and news workers,
threats of market on labor rights of journalists, and
more importantly, to rethink the developmental
limitations and problems of today’ s Taiwanese news
industry. As a result, the study will provide the
policy sector with a valuable reference in
reconsidering policies in the news industry.

Journalists, wage, labor, news industry, information
and communication technologies (ICTs)
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A political economy analysis of wage trends for Taiwanese journalists: The impacts of
technology, industry, the labor market, and society
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8% 4&£ 7 p 2006 & 2 ié*’iii’ﬁ i w2010 & >3 B A ¥4 Tihdedr
B H - EApV T 07% 0 4 e § A+ % <> (L. B. Becker & VIad,2010) © @ i
e A¥ - 1998 & FAET > FARELLSHRLFRE hETREN K
—"Ff 8% ; FTiE= cjﬁli’l-&%j MO e B S B 35% 0 @ FTiRE FI”"TF' % B R
Sofo o g R BE Y AR50 R % R FF TR R4 2 2 # (Phipps, 1998)c A & ATH jE K ¢
BATR jof B (IS LR dp ) B SRR AT AT 1 (T g
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fo (FRALE, 1992) ~ & ## P~ F L vk (Weber & Rynes, 1991 ; Miles & Snow > 1984) »
B Py EEEY B wwE Rr EE Y 2R % % (Stephen Lacy & Alan
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R EALFIEEM G BB B F 2R o h G TALE AN TREL
BN (FERLH2004) #FFT B2 BERE FERI b &Rz o
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AT 7 R Ry T EE 1 o

2. PREIHE ) A

PR ARSI D L REANTG 2 BB PORATE RS K0 R
W3 ERT ] LR SHERET KT RB e 8 MAE - e if § 2 T LB
AA LR R2FE 0 LFFT-RFDLL TR (Keynes, 1936) - F - FeArit R
FEDRLE S MR E FRE AR EF AT RERER DTS 2
# (subsistence theory) % 1 F4si e (iron law ofwages) Plins Hibm 2 553 90
RE K EE S 7R B en A AR 2 (natural price of labor) T2 ABF 0 Tt - FHF A
MBEAR LS F X U AEY 12 H et Gengb M A S kB o2 AN - MR T 4G
HERSEATRS > T B LR F A FF TR 0 AL R fe
FOLR GRS F Ao deyt BE R Y B i b2 4 TIREF K p 22T "k (Ricardo, 1957) -
WHHE A EL A T EETALAFT AL » FIRM G 1301 FHES L LLEIRG
F&E’I‘f’i;‘rp&gwﬁm% KETH o RHMBEFT T HEORT] LT A TS Ak

~%£mﬁ*1’&*£%£¢%%¥l’&%%#§l’ﬂ%%ﬁmé%@%ﬁ
(industrial reserve army) » #4171 FF2 A £ > ¥ % 2§ 5 K287 % (Marx, 1886) -
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B E - F I REFTORT o

S

Y

B (s o #2112 % (bargaining theory) RI3a i #F 7 5 a7 = 4~ 1&4f fecnil 4z 0 2 0
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- PR RFET S TR i R D SR B LB AR Z R 0 3 S
ARG ey et A4 H AR T BAHA KGRI F IR
ﬁﬂﬁ%ﬁﬂiﬁ‘%T' KR F I AL G L AR RGN BT R g o E
¢ B BF T o e -2 (Davidson, 1898) e

3. Galbraith: ##5 ~ §&+ & ~ 7 FRLAFFTEE
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WEFH o w Py e 2973 8 (public ownership) #3240
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PHEEREFA TR -RAFH -2 EERET B2 3T H
- ARERL o T SRR B iec® o BB 4L %) 7] (Pavlik, 2000) - A AT @4
Fp gt R e ERB AT e N ERER LR E A RO BUATR S 3{—‘%“'1;&1
FERSRLNE BRI E FREZ S FRAFTRED L Fad 2 B (Berte &
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Tof % £ 0 122006 5 b 0 3R LY TR TR0 7 AZi45% 0 1987 w%&$$%
4 & X E30%%40% %8 2 & (55 4L, 2008) -

2. MEFEFELEER-R 51 B T
PRGAEL BB - PIATRAR AW EE T R AE (o
BB AR E ) TR AR FER R AR e AR R A
TLHMATR T I AR B AR F L BARUPGAES > T FRARET FTH D
B AT &L - 45 ﬁvé@@ﬁa—*f (‘super journalists ) ( Foust, 2005; Pavlik, 2000)
BOT- 15 - X5 RATHALA R AR e o e T O AT S

B LRRESFE DS 0 P e BN~ EREEESITE S w2 (Foust, 2005) -
AATRHTARKHIEY S L A2 BES 6

3.iém B2 A4 #3
B QTR A R E o PR E MR e kR BT AR
2 A4 LRIk 0 m AATRI YL IS BT AR RATE L

AnARBE L X WET Ff L KR l@ﬁi@] TR '“L’fﬂ?%i%i?‘i‘ﬁi‘ﬁ"‘%fa g P
BH S EHATE 4 é_ 4 %;1#% % (Dordick & Wang, 1993; Fu, 2002; Liu, 2004, 2006; Tien,
2001)c e E A kehd 24 B AT E A Bé?m‘{ﬁt":‘? FE I R ﬁ TAEALE

ZRMELITROFTFRNTEF ARG Fargz (Williams, 2007) 0 fe & 3TR £ ¥
TE o e BRNEL S e ARG %%ﬁ%%wiéJﬁsﬁa%ﬁﬂ%@lﬁ%
1 FE BT f B R FIE g IR R c—?—]‘”ll{z%xﬁmm l,g,ﬂm)’;}%;\b
R LSRR b BEXERMTFSTOT RN ATF PG E (L,
2004,2006)om?aﬂ;§§s§_§‘45ﬂﬁﬂ NOERELA Y e 5 g KT B AR

R @A (FL LT 6 307 s FT KL AL



4. FTRABSUFEHITR TR L LR
d B FT A B O ATR AR TEATEE ST 4 LR ERL B

Bz B m RSRRER TSN ARES L | ETEAE b
BERMELA R AHITE TSR R Edopt - KO RTR TR BRTRIFR S

Bof o & 5 ATH L Rendo B A o a ARTH R /T 5 FTH 4 8T AR kAR
B g o 2B e e W% (Lin, 2001; Liu, 2006; Pavlik, 2000; Tien, 2001 ) -
e g % (2006) ~ 4t AATRALL OPEFFRA T o ATH S E P 1 e
B Y o REMBARARAZYBF S e L E Fiﬁ i _g)?'r—%sb B oo e
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5. AN AR E T

BIET AP ER g4 o R FITE AR F
FRARITR Rk RAR AR VR > R ATH A TP R EFAR LR ’F{fib TN CEE
Foivd R FITR S FAGRM e & TR H BT g4
it &3 g ie (Fan, 2002 ; Liu, 2006 ) -

6. MBHPHFFTERMEN FIEH

g AATERHTAMET L (e %FF - S48 PDA~iPod¥ ) I B ¥ FATH
P BRI A o Gl R RALATRY F RS THORAFA Y BAFT T § 930%
FICATRE GO RATHEEET > P lARg e BRI ETE ] 2 48R
( Stovall, 2004 ) -

7. AT BFHPEERE KRS L S ik
FIATE AL E R A 2 e BB BE L AR Y KR A
PR 2 - 0 » AATH rHce2 Stephen D. Isaacs (1999) 4 d1 0 ATH B enp A AR
RFFIELY S BR A EF LR 2 R AT SRS
e AT AR fje enfr AR Y R B BB A4 e e
SRR VERATR BRSO TREEFTS N RAATE EROL G Tl S R
VAR SRR M B A A A o b o BT AP > ATE R
RS d §- S AMBHRP I EE D FREIRL (eE e 2 THRER) W
f (BEL) TR b foR o GFd B T padrey) 800 %485 0 b
(Deuze & Paulussen, 2002; Liu, 2006; Pavlik, 2000) ; 7 iFze Jﬂ" PR BBRIE T
Tk~ R maa S 2R ﬁlﬁi(UumMZWM:fé%@%*%ﬂﬁﬁk
HATE R ok AT R EARE A B ATH A W L BRI
Feit s R B (L, 2006) o g Rk o DR R EIER 4 Ao RF AEF R ATH

TFE® > 42 b



BE 5~ 2 %‘E‘Lﬁi%fr@s‘zﬁﬁ"@ BITR A S BRBG A P s a4
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Neo-Tech Taiwanese Americans. I nternet Use and Transnational | dentity

Abstract

In the age of globalization, international networking, and constant use of ICTs, what
scenario would describe the experience of immigrants with regard to their national identities?

This paper focuses on Taiwanese Americans, a highly educated and Internet savvy
minority group whose cultural and identity needs have largely been ignored by U.S. society,
and aims to investigate the complex relationship between their Internet use and their national
identity.

The research results show that, with a marginal position in the U.S. culture, Taiwanese
Americans rely on the Internet to foster an identity relationship with Taiwan. But this identity
under the influence of Internet is changeable, strategic, Situational, and sometimes profit
motivated, rather than loyal, united, and stable as traditional identity is described.

Furthermore, this research reveals that different thinking regarding whether the Internet
influences identity does result in different perceptions about the Internet’s actual effects on
national identity.

Keywords
Transnational community, Taiwanese Americans, Internet use, national identity
Introduction

In the age of globalization and heavy use of new information and communication
technologies (ICTs); people, capital, commodities, information, and symbols all circulate
very quickly around the globe (Appadurai, 1990). This changeability results in a trend of
more diverse cultural experiences and unstable identity construction, and this is especially
the case for immigrants. This paper examines how national identity changes and developsin
aworld of ever-expanding global and information communication technologies, and explores
the relationship between Internet use and the transnational community’s national identity
construction and identity experience.

Since the September 11, 2001 attack on the U.S., scholars have become more interested
in how immigrant communities use new media to construct their identities, particularly in
Islamic communities (Gillespie, 2006). For example, Grillo (2004) investigated how Islamic
groups employ new media such as video tapes, DVDs, and websites (e.g., IslamiCity.com) to
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encourage Muslim immigrants to learn Muslim culture and conventions, as well as to share
their experiences of adapting to life abroad. Despite the strong influence of the media on
Muslim identity, the relationship between the two is far from unidirectional. In fact, use of
these media provides immigrants with a channel to question media content and challenge
Islamic cultural authorities. Researchers have consequently recognized the growing
complexity of media influence on immigrant identity; for example, the media can ad in
assimilation as well as the resistance to assimilation in the target culture, and the influences
of mediaon identity are often varied (Gillespie, 2006).

Taiwanese Americans in the U.S. comprise a growing transnational community that is
characteristically highly educated and well-versed in technology, and, like other transnational
communities, deals with identity conflicts . According to the 2000 report of the U.S. Census
Bureau, over 324,000 Americans are of Taiwanese origin (independent from the Chinese
group). Unlike being Chinese, being Taiwanese is a more socialy constructed and politically
contested identity, which has been the topic of a long ongoing debate (McKeown, 1997).
Taiwanese identity is fluid, evolving, and heavily influenced by the political climate in
Taiwan and the tensions and interactions between Taiwan and mainland China (Liu & Ho,
1999). Alongside the identity recognition process in Taiwan, the unigueness of Taiwanese
immigrants in the U.S. has recently attracted more attention in academic research as well as
political debate (Ng, 1998; Y u, 2006).

This study investigates how Taiwanese Americans' use the Internet to construct and
reconstruct their original national identity, new nationa identity, transnational identity,
strategic identity, or situational identity, specificaly aiming to explore how Taiwanese
Americans facilitate their connections to their cultural roots and maintain their ties to the
country of origin, how they employ the Internet to help adopt a new American nationa

! This paper focuses on a case study of Taiwanese Americansin Austin, Texas. Texas is an important state in the U.S., and
the capital city of Austin is home to a highly-developed semiconductor industry. Many transnational corporations, such as
Intel, Dell, HP, Motorola, Apple, and IBM, have branches in Austin. Therefore, Austin is known as “Silicon Hill” and has
attracted many Taiwanese immigrants to work and live there. Moreover, Taiwanese Americans have been fairly eager to
form a Taiwanese American community in Austin. The Austin Taiwanese Association is one of the most active branches of
the Network of Taiwanese American Organizations. In addition, the University of Texas at Austin is a popular choice for
Taiwanese students because it offers competitive research opportunities, warm weather, and a lower cost of living than
many other cities; and over two hundred Taiwanese study there every year. There is a growing Taiwanese student group in
Austin, and some of them choose to remain in Austin to work and live. The Taiwanese students at the University of Texas at
Austin, who make up one of the largest sectors of Taiwanese Americans in Austin, are devoted to being involved in and
constructing the Taiwanese American community. For example, Taiwanese graduate students organized an association
caled the Taiwanese Student Association (only for graduate students), and since February 2006, this association has
conducted a series of introductions to Taiwanese activities, attempting to bring more Taiwanese culture into Austin society.
Similarly, though the Taiwanese American Undergraduate Students Association primarily consists of U.S. born citizens, the
existence of this organization suggests a desire to maintain their cultural roots through group activities. The commonality
among these groups reveals a desire to maintain cultural and social connections with their country of origin, Taiwan, and
Austin is becoming one of the most active Taiwanese communitiesin the U.S.
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identity, and most importantly, how they negotiate, adapt, and build strategies among these
different identities through the channel of the Internet.

From Taiwan to the United Sates

Within the various transnational communities in the U.S., Chinese members, including
Taiwanese, constitute a mgor immigrant population as well as a number of diverse
subgroups. Research on Chinese immigration to the U.S. reveals along development of terms,
from “overseas Chinese,” to “Chinese businessmen,” to “transnational Chinese.” The term
“overseas Chinese” was used to describe people who lived abroad as Chinese but strongly
supported Chinese nationalism during the Revolution of 1911 and the Second World War.
After 1950, “overseas Chinese” had become “Chinese businessmen,” implying that they had
given up strong nationa identity and focused on economic considerations. “Chinese
businessmen” did not clearly identify with Chinese nationality or culture; rather, they sought
economic benefit or trade opportunities by using their connections to Taiwan or China
(Wang, G.W, 1994). After 1990, Liu Hong introduced the new concept of “transnational
Chinese” and defined this group as “a people who link their birth place and migration
country, and keep socia, cultural, economic, and political association with more than two
countries” (Liu, 2002). In contrast to the traditional view of “overseas Chinese,”
“transnational Chinese” are more highly educated, middle class, competent English speakers,
who live in more than two cultures and share strong cultural, economic, and political ties
with different countries.

Taiwanese Americans make up a growing transnational community in the U.S. At first,
immigrants were mainly students who started to arrive in the mid-1950s in pursuit of
graduate degrees. Most of these arrivals decided to stay and work in the U.S. The
implementation of the Immigration Act of 1965 enabled larger numbers of immigrants to
move to the U.S. (Avenarius, 2007). However, in the mid-1980s, the economic downturn in
the U.S. created maor occupationa and visa obstacles for immigrants who had just
graduated from American universities. New immigrants from Taiwan had to re-evaluate their
plans and options for the future. At the same time, the economy in Taiwan had been on a
steady upswing, creating many jobs, and many immigrants decided to return to Taiwan
without their wives and children. This created the widespread and continuing phenomenon of
astronaut husbands, who work in East Asia and send remittances to wives and children living
inthe U.S. (Ong, 1999).

According to the 2008 report of the U.S. Census Bureau, over 324,000 Americans are of
Taiwanese origin (independent from the Chinese group), which is the 24" largest minority
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group according to population (equal to Japanese and Iraniansin the U.S.). Those born in the
U.S. make up 59.2%. Of the others, 6.1% arrived in the U.S. after 1990, 29.8% arrived
between 1980 and 1990, and 23.3% arrived before the 1980s. Among them, 93.9% speak
more than two languages, 71.6% have a bachelor’s degree (or higher), which is greater than
the percentage of U.S. citizens (27.1%). Half of al male Taiwanese Americans work in
management, finance, IT, computing, science, and engineering sectors. Compared with other
migrant groups, Taiwanese Americans are economically well-off; 76% own a home, more
than the percentage of al immigrants (57%) or U.S. citizens (73%) (2008, American
Community Survey?).

Taiwanese Americans, due to their excellent economic capacity, are not actually viewed
as a disadvantaged minority by mainstream American society, and thus their cultural and
identity needs are often neglected by society as well. Moreover, Taiwan is not a big country
and not even viewed as a country in international society, which aso influences Taiwanese
immigrants’ experience and how they are treated in the host country. Alongside the identity
recognition process in Taiwan, the uniqueness of Taiwanese immigrants in the U.S. has
recently attracted more attention in academic research as well as political debate (Ng, 1998;
Y u, 2006).

Transnational Community and I dentity

The concept of “transnationalism” or “transnational community” has since the 1990s
become an increasingly referenced notion across various academic disciplines such as
cultural anthropology, sociology, politics, and cultural studies, to refer to various types of
global connections, as well as the development of cultural identity, difference, and cultural
citizenship. Many scholars recognize that contemporary immigrant groups construct lives
across countries, facilitated by improved communication technology (Portes, 1997; Vertovec,
2001). A series of studies has focused on the networks and links that diasporas—immigrants
and their children—maintain between their home and host countries (Purkayastha, 2009).
Other scholars have used this concept to investigate various global or cross-border
experiences; for example, Bruno Riccio discussed the Senegaese in Italy (Riccio, 2001:583),
and Nadje Al-Ali examined the Bosnian and Eritrean refugees to discuss the limitations of
“transnational community” (Al-Ali et a., 2001, p. 578).

The concept of “transnational community” or “transnationalism” reveals some
important developments of contemporary globalization relative to social, cultural, political,
and economic phenomena. Steven Vertovec has described six dimensions of “transnational

2 From the website of http://factfinder.census.gov/.
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community” or “transnationalism.” First, a transnationa community is viewed by
sociologists and anthropologists as a kind of social formation spanning borders. Second, a
transnational community is viewed as a kind of “diaspora consciousness” marked by dual or
multiple identifications. Third, transnationalism is seen as a mode of cultural reproduction
and often associated with a fluidity of constructed styles, social institutions, and everyday
practices. These are often described in terms of syncretism, creolization, bricolage, cultural
translation, and hybridity. Fourth, a transnational community is related to transnational
capital and corporations, as the major institutional form of transnational practices and the key
to understanding globalization. Fifth, transnationalism is a concept used for political
engagement by politicians of immigrant communities, home-country diasporas, and
international NGOs. Finally, transnationalism is a reconstruction of the notion of place with
an emphasis on the local to trandocal (Vertovec, 1999, pp. 449-456).

The several dimensions of transnationalism lead to new changes and challenges to the
construction of national identity, and some researchers point to the transnational community
as a contributor to the increasing complexity and hybridity of nationa identities. As Portes
(Portes et al., 1999) pointed out, “cultural transnationalization” refers to activities that aim to
reinforce national identity abroad, as well as immigrant desires to choose and transfer
cultural identities. As Vertovec (2001) stated, in contemporary immigrant communities,
identities are usually related to more than one culture, revealing a continually negotiated or
conflicting identification process. Immigrants usually maintain close connections with both
their home countries and their new countries, and these connections might conflict. The ways
they maintain such connections are through, for example, marriage, religious activities,
language, images, media, cultural behaviors, and commodity consumption. This cultura
transnationalization results in hybrid culture, hybrid language, and multiple identities (Faist,
2000). Some scholars believe that this cultural hybridity or transnational syncretism could
potentially result in a richer, more innovative, more diverse, more democratic, and more
decentralized culture that is capable of chalenging the dominant mainstream cultural
authority (Appadurai, 1990; Featherstone, 1990; Tomlinson, 2000).

Some studies have examined complex trends of multiple identities among specific
people groups. Golbert (2001) investigated a group of Jewish youth in Ukraine, who, in
addition to developing Ukrainian and Jewish identities, aso developed social networks and
identities with Jews in the U.S. and Germany. In this case, they were influenced by both
transnational social connections and original self-identification. Drawing from the fourth
minority survey in Britain, Hall (2000) discovered that many immigrants have multiple
identities, and some identities are conflicted. These immigrants negotiate and change their
identities when confronting different cultural situations. From a contemporary technology
perspective, media plays an important role, offering immigrants the cultura resources and
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cultural connections they need in the context of global and multiple cultural identities.

Transnational Identity and Internet Use

Media plays a complex role by acting as a tool for transnationa identity. On the one
hand, the media assists in the assimilation of immigrants into the host society; on the other
hand, the media reinforces the connections immigrants have with their home countries, thus
strengthening their origina identities so that they may resist the cultural assimilation of the
host society (Riggins, 1992; Wang, 2000). However, some communications scholars have
now amended this line of dua thinking, asserting that cultura integration is more common.
As Arnold and Schneider (2007) claim, social/cultural integration does not merely force one
group to assimilate into the dominant group; on the contrary, it encourages diversity,
difference, and mutual learning. Thus, socia integration supports a variety of cultural
backgrounds and different social or people groups, resulting in mutual understanding and
recognition. Likewise, socia integration is a process of ongoing communication and
exchange of information with the goal of mutual understanding; and based on these processes,
a group’s collective values, meanings, and most importantly, identities, are constructed and
learned.

Communications media often play a role in providing cultural materials that help
establish immigrant identity. For example, Shi’s (2005) and Sun’s (2000) studies on Chinese
immigrants have indicated that the content and texts of Chinese media such as newspapers,
TV, magazines, and video have helped Chinese immigrants establish an image of the
transnational/global Chinese community. This image enables immigrants to feel a sense of
belonging in this community and reinforces their identification with Chinese culture.
Likewise, McGrath (2002) studied a group of second-generation Korean Americans and
found that Korean Americans who most often use Korean media tend to identify themselves
as Korean, while those who prefer American media tend to identify themselves as
Americans.

Research has shown that the Internet has a strong impact on the construction of
transnational imaged communities. In fact, in the early years of the Internet, many scholars
believed that the deterritorialized, supra-national character of the Internet would contribute to
the fragmentation of populations and the breakdown of stable national identities. However,
when Eriksen (2007) explored various types of nationalism found in groups such as the
Kurds, Sri Lankan Tamils, Indian nationals, and Chinese nationas, he found that they have
constructed image communities within the Internet.



A number of studies have examined rel ationships between the Internet, national identity,
and unique types of political participation, such as independence movements (Bakker, 2001,
Eriksen, 2007; Ranganathan, 2003). Bakker (2001) researched how Kurdish individuals used
websites, especially news websites like “KurdishMedia,” to push the Kurdish independence
movement and to construct Kurdish nationalism among the Kurds. Bakker highlighted the
crucia role of the Internet in this process; it not only helps enhance Kurd cultural and
political identities, but also becomes the primary channel by which the Kurdish political elite
exchange their thoughts and ideas about the independence movement as well as
disseminating those ideas to other Kurdish people. Eriksen refered to this type of effort as
“Internet Nationalism” (Eriksen, 2007, p. 10).

The Internet may also be used by transnational communities to construct their national
identity as astrategy to bypass discrimination and the conflicts of everyday life. According to
Zhan and Hao (1999), the Internet in particular has great significance for immigrants’
identity construction because of its low cost, convenience, interactive nature, flexibility, and
high speed of information flow. Moreover, Mitra (1997) observed that unlike the
discrimination or ignorance of mainstream media toward immigrant groups, the Internet is
one of the few channels that immigrants can use to restore their confidence in original
cultures, avoid the pain of being viewed as aliens, and maintain connections with their own
people, cultures, and even hometowns. In the example of Chinese immigrants, Chan (2005)
anayzed the texts of two Chinese-related websites in Singapore and found that Singapore
Chinese use Chinese identity and Chinese nationalism to resist the cultural and social
hegemony of Singapore and even the U.S.; on the other hand, they aso exhibit resistance
toward “pan-Chinese” nationalism led by China’s officials (Chan, 2005, pp. 362-3).
Consequently, they have constructed their own unique identity within and between both
Singaporean and Chinese cultures.

From the above studies, we find multiple functions of the Internet in the process of
identity construction, including: to construct “long distance nationalism” or to promote
independence, to strengthen the link between two countries, to maintain cultural material that
strengthens identity, to resist discrimination in the host society, and to develop dual or hybrid
national identities.

Nevertheless, studies on immigrants, their Internet use, and national identity in daily life
are scarce, especially when it comes to Taiwanese Americans. Because they are not viewed
as a disadvantaged minority, and because Taiwan is not a big country and not even viewed as
a country in international society, their cultural and identity needs are often ignored by U.S.
society. In addition to being impacted by American views of their group, Taiwanese as well
as Tawanese Americans are regarded as having rather complex national identity problems
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due to the complicated cultural and historical relationship between Taiwan and mainland
China. Hence, this paper investigates how Taiwanese Americans use the Internet to help
construct different types of transnational identities and also to build a unique culturd
experience that includes both Taiwan and the U.S. Moreover, this research examines whether
Internet use facilitates Taiwanese American immigrants’ connections to their cultural roots
and maintains their ties to the country of origin, or instead, facilitates the adoption of
American culture and new national identities. The Internet may also serve athird purpose in
thisregard, faling somewhere between maintaining the old and creating the new.

Methods and Research Design

In this research, a semi-structured interview method was applied to systematically
collect data while allowing interviewees to steer the direction of the discussion. The
interview questionnaire was divided into five sections. The first section, on daily Internet use,
incorporated questions mainly regarding Internet use in terms of the immigrants’ cultural
experience. The second section included questions designed to revea the relationships
between Internet use and national identity. The third section further probed Internet use and
national identity through immigrants’ daily social and cultural interactions with people in
their home country and people in the host society. The fourth section asked about
immigrants’ emotions and feelings regarding their home country and American society, as
well as their cultural experience with these two societies. The final section gathered basic
demographic information about the interviewees. The complete questionnaire is presented in
Appendix A.

The interviews were conducted by six interviewers with appropriate prior training to
ensure a thorough understanding of the questions and consistency in their interview skills. An
average interview lasted approximately one hour, and all interviews were conducted between
May 2007 and December 2008. The sample size was decided by the completion of
information we collected, and thus the sampling process was closed when no new extra
information was found, resulting in a sample size of 53 interviewees. A consent form was
clearly explained and then signed by the interviewee before the interview, and each
interviewee received a complementary gift valued at $6 at the end of the interview. All
interviews were recorded and thoroughly transcribed; all records were kept.

The interviewees were recruited through local Taiwanese socia networks and referrals,
with an attempt to encompass a diverse group in terms of participants’ age, gender, education
level, occupation, regional place of origin, and the length of time spent in the U.S. Asaresult,
53 Taiwanese Americans living in Austin, Texas were approached, and they agreed to
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participate in this study. Among them, 31 (58.5%) were male and 22 (41.5%) were female.
Asfor ages, 9.5% of the interviewees were under 20 years old, 45.6% were in their twenties,
28.5% in their thirties, 7.6% in their forties, and 9.5% were older than 50.

Participants arrived in the U.S. at various ages. In al, 37.8% moved to the country when
less than 10 years old, 33.6% were between 10 and 20, 21% were 20 to 30 years old, 6.3 %
were in their 30s, and only 2.1% were older than 40 when they moved to the U.S.

For total years living in the U.S., 16.8% of the interviewees had stayed less than 10
years, 39.9% had stayed between 11 and 20 years, 31.5% had stayed 21 to 30 years, 10.5%
had stayed 31 to 40 years, and only 2.1 % had stayed more than 41 years.

In the category of education level, 9.6 % of the interviewees had a high school degree or
less, 44.2 % had earned a college or vocational school degree, 5.7% had a medical degree,
26.9% had a master’s degree, and 13.5% had a Ph.D. degree. When asked about languages
spoken, we learned that 55.7 % of the interviewees mainly spoke Chinese and Taiwanese at
home, 34.6% spoke Chinese and English equally, and only 9.7% primarily spoke English. It
is interesting to note that Chinese (here including Taiwanese and Cantonese) is still the
primary language the interviewed Taiwanese Americans use at home. More detaled
demographic information about these interviewees is provided in Appendix B.

Results and discussion
Taiwanese Americans, Cultural Difficulties and | nternet Use

The Taiwanese American community is a growing transnational community in the U.S.
Nevertheless, this community tends to be neglected by U.S. society, and this has a negative
impact on their efforts to maintain culture and form identity. According to Sun (2003),
Asian Americans are underrepresented in U.S. culture. Asian Americans comprise 3.6% of
the whole population of the U.S.; only 0.8% of the characters on U.S. television are Asian
Americans, and most of them are margina characters (Sun, 2003). In recent years,
representations of Asian Americans in television programming have increased; most of them,
however, are based on stereotypes. Shah (2003) points out that these negative stereotypes
of Asian Americans provide the legitimacy for mainstream society to execute social controls
(Shah, 2003).

Taiwanese Americans are a sub-group of overseas Chinese. In the U.S., the dominant



image of Chinese stems from the idea of yellow peril® or China-threat theory. Therefore, it is
difficult for Taiwanese Americans to identify themselves within mainstream society. For
example:

It’s difficult for me to find my cultural location between two cultures (Taiwan and US). | am the
minority groups in US, and | cannot find my culture in mass media. At the same time, | don’t have a

clear understanding of American culture.. ....thus I cannot identify with their culture (Interview D1).

1t’s still difficult for me to communicate with Americans. I dont understand what they are talking

about, or why they are laughing (Interview A3).

| feel that Taiwan is my home, and isn * my home at the same time. The U.S. is my home but also not

my home (Interview A7).

In many cases, minority groups are expected to assimilate into the mainstream
culture in the host society, and yet they face cultural difficulties and an identity crisis because
they feel discrimination toward their culture in the media. Likewise, Taiwanese Americans
face these challenges, which can lead to a feeling of nostalgia for Taiwan society. As one
interviewee explained:

While | have lived in the U.S for a long time, | am still used to watching Taiwanese news, which makes
me feel much closer in culture. America is still a country of those white people. | till feel distant from

this country (Interview D4).

The interviews we conducted revealed that the main channels of access to Taiwanese
information are satellite TV, newspapers, and the Internet. According to the interviewees,

We can watch Macro view TV 4 from satellite or Internet to get Taiwan information. It is the most

convenient way to watch Taiwanese TV programs (Interview B6).

We have Internet, Satellite TV and some newspapers, such as World Journalism. Satellite TV news

isthe fastest way to know what s going on in Taiwan (Interview B7).
| prefer to use the Internet first, second oneis TV, and lastly magazines (Interview B9).

As high as 71.7% of the interviewees said they use the Internet as the major resource

% The concept of “the yellow peril” came from the 19™ century in the U.S., when many Chinese migrant workers
came to the U.S. and American workers consequently felt that their jobs were taken by the Chinese migrant
workers. Racism advocated that Chinese were yellow peril, and that they never assimilated into American life and
society. Thisterm illustrates the racism against Chinese that has existed in American history.

* Macro View TV is produced by the Overseas Compatriot Affairs Commission in Taiwan to provide
Taiwanese TV programs to overseas Taiwanese.
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when looking for information regarding Taiwan. As for the types of information people
primarily seek on Taiwanese websites, news is number one (40%), music number two (16%),
knowledge number three (14%), politicd and socia issues number four (10%), and
Taiwanese culture number five (8%); other types of information include sports (2%),
language learning (2%), children and education (2%), TV programs (2%), entertainment
(2%), and others (4%).

There are two main reasons that Taiwanese Americans depend so strongly on the
Internet as their source of information from Taiwan. First, Taiwan citizens are accustomed to
using advanced technology in their daily lives and work environments. Some worldwide
indices of information economies indicate Taiwan’s high level of informatization. According
to the 2008 Information Technology Industry Competitiveness Index of the Economist
Intelligence Unit (EIU) (2008), Taiwan’s overall scores ranked second in the world for IT
competitiveness, second only to the U.S. Its R&D environment was ranked first, human
capital ranked seventh, and IT infrastructure ranked 20", Another important indicator, the
World Economic Forum’s (2007) Networked Readiness Index 2006-2007, ranked Taiwan
13"in the world, one place behind Hong Kong but one place above Japan, and three places
above Germany. Similarly, on the International Telecommunication Union’s (ITU) Digital
Opportunity Index (DOI) in 2005, Taiwan ranked sixth in the world; and in ITU’s 2004
Digital Access Index (DAI), Taiwan ranked ninth (Telecommunications statistics, 2007).
According to the ITU data, Taiwan scored high across the board on all measures of the
deployment of ICTs.

The second reason is that Taiwan’s mass media is highly developed and has been
broadcasting on the Internet since the 1990s. Until 2010, the Taiwanese people (with a
population of 230 million) had access to 2087 newspapers, 6961 magazines, 172 radio
channels, 63 cable TV channels, 5 radio visions, and 79 satellite TV channels (Government
Information Office, R.O.C., 2010). The large number of media outlets in Taiwan produce
twenty-four hours of TV news, aswell as other TV programs, and broadcast them throughout
the world via the Internet. Therefore, since Taiwanese are adept at using the Internet and
because of the sea of programming available to them, overseas Taiwanese can not only
access a wedlth of information on the Internet, but can aso share in the same cultura and
social online experience as their counterpartsin Taiwan.

However, when we analyzed actual Internet use, 73.6% of the interviewees indicated
using more U.S. websites than Taiwanese websites, while 15.1% used U.S. and Taiwanese
websites equally, and only 11.3% used more Taiwanese websites than U.S. websites. But
interviewees who used more American websites often explained that U.S. websites were
directly related to their life, job, and entertainment in the U.S.; and they went to Taiwanese
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websites only because they care about happenings in Taiwan, even though this information
may not be very relevant to their practical lives (Interview B3; interview B6).

When using the Internet, 64.2% of our Taiwanese American interviewees agreed that
they had particular feelings or perceptions as they used Taiwanese websites. The most
mentioned emotion was the sense of familiarity and intimacy. Many interviewees indicated
that they felt a strong sense of connection with the Chinese (or Taiwanese) language and
websites, even though they already spoke fluent English (Interview Al; interview A5;
interview A7; interview B10; interview D1; interview D4).

Interviewee B10 explained:

Taiwanese websites still help me feel closer because Taiwanese websites give me a feeling of
connection to my culture of the childhood. Although we live in American culture now, American

information for meis still more technical, practical, having no passion in it (Interview B10).

Y et, for those interviewees who recognized no different feeling while viewing American
and Taiwanese websites, language ability was a key reason.

For example, Interviewee B6 said:

For me, it is hard to have a dissimilar feeling because English is almost like my first language and |

already feel very familiar with the U.S culture (Interview B6).

For the interviewees who indicated that Taiwanese websites do impact their cultural
preference, Interviewee A7 said:

Through Taiwanese websites, | found many beautiful places and also many cultural advantages of

Taiwan, which are very moving and give me more passion toward Taiwan (Interview A7).
Interviewee D6 mentioned:

For me, surfing American websites did not change my feelings toward the U.S. culture, but surfing

Taiwanese did change my feeling and thinking regarding Taiwan (Interview, D6).

However, for some interviewees, the Internet is just a medium or tool to provide
information. The Internet may inform their personal experiences, but does not have a direct
impact on their cultural or social preference.

As Interviewee B10 said:

The Internet is just a tool. Your cultural preference or identity still depends on your actual life

experience (Interview B10).
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Similarly, Interviewee D7 explained:

The influence of the Internet on cultural preference still has to go through the real social interaction,

such asinterpersonal contact, to fulfill itsimpacts (Interview D7).
Interviewee G12 said:

1 guess the Internet doesn’t really play a huge role. | think | need to physically go there, to see and to

experience the culture, then | will have more identity (Interview G12).

Some interviewees believed the information and content on Taiwanese websites simply
reinforces Taiwanese Americans’ existing cultural preferences.

As Interviewee D7 stated:

The influence of the Internet’s content is just to deepen my own thinking and feeling.... (Interview D7).
Interviewee A6 aso pointed out:

Our identity or cultural preference has been almost fixed. So, when you face new information, you

always interpret it by your own existing position (Interview A6).

Analyzing the interviews made it clear that many Taiwanese Americans are finding it
chalenging to precisdly place their cultura identity, and the underrepresentation of the
Chinese or the Taiwanese image in the U.S. media leads to feelings of nostalgia toward
Taiwan. Taiwanese Americans can readily access Taiwan’s media and culture, gain
information, and maintain their Taiwanese identity viathe Internet, based on Taiwan’s highly
developed mass media and advanced informatization. The interviews also revedled that
Taiwanese websites tend to offer Taiwanese Americans an emotionally satisfying experience,
while American websites are useful mainly for collecting practical life information. Unlike
American websites, Taiwanese websites provide emotional support and consequently
influence thelir identity. As Vertovec (2001) stated, in contemporary immigrant communities,
identities are usually related to more than one culture, revealing a continually negotiated or
conflicting identification process, because immigrants usually maintain close connections
with both their hometown and their new country.

I nternet Use and Transnational |dentity

Now we want to discuss how Internet use influences the formation of transnational
identity. In this research, 65.4% of the interviewees stated that Internet use influences their
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identity construction, and 34.6% did not recognize any such influence. Of the interviewees,
25% felt that using the Internet improves their identity with Taiwan, 17.3% said it
strengthens their American identity, and 23.1% said it increases their identity with both
places.

For Taiwanese in America, using the Internet helps maintain a strong link with Taiwan
despite its distance from the U.S.

When | am reading a Chinese website, | have a stronger feeling of being close to Taiwan. | use the
Internet to access some information relative to Taiwanese culture, food, and news, and | have a feeling

like returning ‘home’ (Interview B8).

1 feel so close to Taiwan's website because of Chinese words, that is my first language (Interview
A5).

However, some interviewees pointed out that they feel disappointed when they read
Talwanese news on the web, and it reduces their identity with Taiwan:

| always get bad news, rather than good news, from Taiwanese website. It makes me, or other people,

feel that Taiwan is a bad society...therefore, I do not like to read Taiwanese website (Interview A2).
Other interviewees shared complex feelings about Taiwanese websites as well:

| feel so far from Taiwan and am getting closer to U.S. culture. Taiwan is too far, it’s difficult to
follow their new music, movies, or other fashions.....when I read the Taiwanese website, I feel that “it’s
not my business anymore.” The information of Taiwanese websites makes me feel that | am a long

distance from Taiwan’s society (Interview B1).

I moved to the U.S earlier, however, we till keep many Taiwanese traditions and customs. When |
read about some new cultural development or fashion from Taiwanese websites it feels strange and
unfamiliar to me. It’s not my Taiwan. Maybe I am more traditional than the people in Taiwan. If you
have been to Brazl, you can find some Taiwanese who moved to Brazl around the /1930’s, and they
till keep Taiwanese traditions from the 1930s until today. We can say that they are more Taiwanese

than the people in Taiwan (Interview B5).

These interviewees’ experiences point out that although they can stay in touch with
Taiwanese culture and information even from the U.S,, , this information diminishes their
Taiwanese identity because today’s Taiwan seems strange and unfamiliar to them. Another
reason to avoid using Taiwanese websites, resulting in decreased identification with Taiwan,
isthe language barrier, especially for the second generation:

The Taiwanese websites may alienate me a little bit because of the language barrier. Language
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barrier is definitely a big thing. So I don’t feel so connected to Taiwan (Interview G9).

In contrast to the interviewees quoted above, some felt that using the Internet
improves their national identity with the U.S.:

| feel | am an American when | am using websites, but | also feel that Taiwanese is not really different

from American, only different language (Interview H2).

My Internet use probably strengthens my identity toward the U.S. Again it’s just because I'm more

familiar with American websites (Interview G10).

Those who said the Internet increases their identification with both Taiwan and the U.S.
made up 23.1% of the interviewees, who expressed their opinions as follows:

strengthen the national identity for two countries by the Internet since | have more understanding

and information for them (Interview A3) .

When [ read something about Taiwanese food, I feel that is my culture...when I read about American, 1

also fedl that close to my daily life (Interview H1).

Media, like the Internet, provide links among transnationa communities, their home
countries, and their host countries, including basic information from everyday life (Vertovec,
2001) . However, some interviewees did not think this basic information would influence
their national identity:

The Internet is only a kind of tool for my life, it does not influence my identity (Interview D2).

It doesn’t make any difference. Well, actually the American websites don’t influence me too much
because | livein the U.S and | go there just for getting information. But when | go to any website to read

or watch anything about Taiwan, that’s because I miss Taiwan (Interview G13).

Some cultura factors, like language, also limit the influence of Internet use on national
identity:

| guess it makes me identify with the States more because I can t read Chinese very well. I can read a
couple of words but not all of them. So, maybe if | can read more and understand what is on there, maybe

| would identify with Taiwan more by these websites (Interview G3).

All in all, we found that national identity is fundamentally multi-dimensional; it can
never be reduced to a single element, such as Internet use or a person’s mother tongue, even
by particular factions of nationalists, nor can it easily or swiftly be induced in a population by
artificial means. For example, as Smith (1991) has pointed out, “national identity must have a

15



measure of common culture and a civic ideology, a set of common understandings and
aspirations ensuring that a common public or mass culture has been handed over to the
agencies of popular socialization, the public system of education and the mass media” (Smith,
1991, pp. 8-11). In other words, Internet use can be viewed as a new agency to create a
common consciousness for national identity.

Appadurai (1996) interchangeably used expressions such as virtual neighborhoods,”
“displaced public spheres,” “counter hegemonic imagined worlds,” and “translocal
communities,” investing these imaginings of identity with the capacity to generate new
“postnational identities” and “diasporic communities” that have become freed from “the
linguistic imaginary of the nation state” (Appadurai, 1996, p. 166). His understanding of
post-nationalism tends to apply only to the waning power of “receiving” states like the U.S.
to convert migrants into loyal members of the host society. He characterizes translocal
communities in the U.S. as being “doubly loyal to their nations of origin and thus ambivalent
about their loyaltiesto America.”

How does the I nternet influence national identity? And what kind of national identity?

This section discusses specific ways the Internet influences the formation of national
identity. Of the interviewees, 34% indicated that the Internet influences their national identity
because they can maintain a strong social network with people in their home country. For
example:

I like to read Taiwan websites because | need to connect to my roots, and when | return to Taiwan, |
need to have something in common to talk about with my family and friends. Therefore, 1 ask my
daughter to keep in touch with Taiwanese culture from media or Internet to maintain the connection with

my family. It’s important for me (Interview A7).

In addition, 28.3% of the interviewees shared that the Internet provides them with
cultural material and resources for constructing their identity. For example:

| guess my Internet use strengthens my identity toward both Taiwan and U.S. because | often watch
Taiwanese dramas and listen to Taiwanese songs online and also use American websites. | think they all

influence me (Interview G2).

With information from the Internet, | can keep up my understanding and identity with Taiwan. If | am

isolated from Taiwan s information, | will lose my identity with Taiwan gradually (Interview B7).

| left Taiwan when | was very young, so most of my understanding for Taiwan came from the Internet.
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Without the Internet, I wouldn't be able to identify with Taiwan (Interview B8).

Additionally, 20.8% of the interviewees pointed out that the Internet contributes to
identity construction because it can influence and change various aspects of national identity.
One exampleis from Interviewee H6:

I had heard something about Taiwan from my parents before; however, | had no clear understanding at
that moment. Now | can get more and deeper information that changes and influences my thinking and

identity with Taiwan from the Internet (Interview H6).

Interviewees who stated that Internet use does not influence national identity tended to
believe that the Internet only strengthens socia networks (55.6%). However, interviewees
who thought Internet use increases Taiwanese nationa identity tended to believe that the
Internet changes the content of national identity (61.5%), and interviewees who thought that
Internet use improves American national identity or both identities tended to believe that the
Internet provides cultural material for national identity (33.3% and 41.7%).

Today, the Internet has a strong influence on the construction of “transnational imaged
communities.” This is contrary to what many scholars once believed in the early years of the
Internet; that the deterritorialized, supra-national character of the Internet would contribute to
the fragmentation of populations and the breakdown of identities (Eriksen, 2007). The datain
our research contradict this notion and revea that Internet use plays an important role in the
construction of national identity for the transnational community. Furthermore, it has become
clear that Internet use can strengthen ties with both one’s home and host countries, as well as
contribute to the creation of multiple identities or more fluid and strategic national identities.
Astwo interviewees explained:

My identity is half American, and half Taiwanese. Culturally, | was born and educated in Taiwan;
however, | have lived, worked, and set my family in the U.S Therefore, | have American and Taiwanese

national identity at the same time (Interview B3).

| just mix two cultures together, and live between Taiwanese and American cultures. | am Taiwanese

American (Interview A8).

Some of the interviewees felt that their national identity was unstable and depended on
the situation, revealing a so-called “strategic identity.”

It depends. I think it really depends on whom I'm with. When I'm with my Taiwanese church friends,
we talk about something Americans can't understand. When I'm with my American friends, they speak

like other Americans do. So it depends (Interview G12).
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My answer to this one is it depends. I think if I go back to Taiwan, I would say I'm American. If I go
back to the States, I'd say I'm Asian (Interview G5).

The discussions above reflect the findings of many research studies on transnational
community; people are often obliged to adopt shifting multiple or hyphenated positions of
identification. Hall (2000) has specified four characteristics of contemporary multiple
identities. First, multiple identities sometimes conflict with each other. Second, these
conflicts operate not only on a macro-socio level but also on an individual level. Third, no
dominant identity can integrate or override other identities. Lastly, identities have become
more and more unstable and diverse due to the increase of high-impact activities such as new
socia movements and the wane of traditional identities like the patriarchate identity.

Conclusion

This study reveds the diverse, changeable, and complex relationship between
transnationa identity and the Internet use of Taiwanese in the U.S. The findings are
described in this section.

Most Taiwanese Americans have to depend on Internet use to foster their Taiwanese
identity since it is difficult for them to access Taiwanese cultural experiences via the U.S.
media. Compared with other Asian cultures such as Japanese, Chinese, or Korean, Taiwanese
culture occupies a more marginal position, which will influence their Internet use.
Comparisons of transnational communities relative to Internet use need to be discussed in
future research to provide a clearer picture of the differences in cultural development in the
uU.S.

In summary, we can first say that the Internet is viewed as the most important ethnic
media for Taiwanese Americans, and traditional ethnic media such as newspapers or satellite
TV have been replaced by Internet use. The Internet provides Taiwanese Americans with
immediate access to the same TV programs and online news as are available in Taiwan. This
dynamic media experience and ongoing flow of communication through the Internet nurtures
cultural ties with Taiwan society.

Secondly, the experience of Taiwanese Americans reveals a new category, that of
“Neo-Tech Overseas Chinese”, who are highly educated, economically well-off, and
technologically savvy. This category aso matches Liu Hong’s concept of “transnationals,”
defined as people who link their birth place and migration country, and maintain social,
cultural, economic, and political ties with more than two countries (Liu, 2002). Because of

the advanced development of the Internet and mass mediain Taiwan, Taiwanese Americans,
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who are aso Internet savvy, can access Taiwan’s mass media easily and quickly, and sustain
connections with two societies: Tawan and the U.S. Although 73.6% of the interviewees
indicated using U.S. websites more frequently than Taiwanese websites, most of them
pointed attributed this to job-related requirements or practical daily life necessities. However,
many interviewees stated that they paid a lot of attention to Taiwan’s news and information
on the Internet, even though this information was irrelevant to their practical lives. Moreover,
of the total interviewees, 64.2% observed that they enjoyed feelings of intimacy and
familiarity when using Taiwanese websites. Likewise, most of the interviewees reported
feeling a strong sense of connection with Taiwanese websites and the Chinese (Taiwanese)
language, even if they were aready used to speaking fluent English.

Regarding transnational community and national identity, 51.0% of the Taiwanese
American interviewees stated that they carry either multiple national identities, changing and
strategic identities, or no fixed identity. At the same time, 22.1% claimed Taiwan as their
national identity and only 17.0% identified only with the U.S. This result echoes some
research studies on transnational community that have shown that people are often obliged to
adopt shifting multiple or hyphenated positions of identification. Similarly, living in two
cultural borderlands, these Taiwanese Americans have also aready developed flexible
strategies to practice national identity depending on different situations in their daily lives
and also based on their practical or profit needs.

The results of this study also support the perspective of situational identity, which
means that people’s identity is always shifting based on the changes of information around
them. For many interviewees, the use of Tawanese websites provides a great amount of
information to them. This can strengthen their identification with Taiwan if the immediate
news makes them feel close to Taiwan; on the other hand, it can weaken their identification
with Taiwan if the immediate news seems unfamiliar or strange to them. Ultimately, it is
difficult to maintain a stable identity under the influence of the Internet, because its effects
are so diverse.

When considering how the Internet constructs immigrants’ national identity, most of the
interviewees shared the point of view that the Internet strengthens their identity by increasing
their social networking with friends or relatives in their home country. The Internet also
plays a crucia role by providing materials or resources for national identity building,
potentially strengthening characteristics related to national identity and intensifying
connections with national identity. Although interviewees who said that Internet use did not
influence nationa identity tended to believe that the Internet only strengthens social
networking (55.6% of that group); interviewees who believed that Internet use does
strengthen national identity tended to believe the Internet changed the character of national
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identity or provided cultural material that supported national identity (75% of that group).
This reveals that different thinking regarding whether the Internet has an influence on
national identity does result in different perceptions about the Internet’s actual effects on
national identity.

In conclusion, our research reveals that the Internet is indeed a source of information
and materials for building the identity of transnational communities and likewise contributes
to the construction of a group’s national identity; however, it is a national identity that
crosses borders and is situational, unstable, fluid, strategic, and practical, and sometimes
even impacted by the pursuit of profit needs. For Taiwanese Americans, this redlity is far
removed from the traditionally defined “Taiwanese national identity” that stresses patriarchy,
loyalty, unity, and stability. Therefore, for Taiwanese Americans, and perhaps other
transnational individuals aswell, afixed national identity may be an elusive notion.
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Appendix A. Demographic Characteristics of Respondents

Id Gender Ag Age .Of . Langu.age o Education Occupation
e Immigrating  Interview
1 Al Male 35 26 Mandarin Master’s Engineer
2 A2 Female 64 32 Mandarin Nursing Degree Nurse
3 A3 Female 31 27 Mandarin Master’s Realtor
4 A4 Male 35 30 Mandarin College/Vocational training Computer Programmer
5 A5 Female 41 23 Mandarin Master’s Direct Sales
6 A6 Male 49 28 Mandarin PhD Computer Programmer
7 A7 Femae 38 20 Mandarin PhD Piano Teacher
8 A8 Female 54 27 M gndan n and MD Doctor
Taiwanese

9 B1 Female 30 23 Mandarin High School Hair Stylist
10 . Consultant

B2 Male 38 28 Mandarin PhD Staff/Researcher
11 B3 Mae 65 34 Mandarin Master’s Executive Administration
12 B4 Male 34 18 Mandarin Master’s Engineer
13 B5 Male 31 12 Mandarin MD Student
14 B6 Male 31 13 Mandarin (Some) College/Vocational Degree  Technician
15 B7 Male 56 40 Mandarin (Some) College/Vocational Degree  Technician
16 B8 Male 39 18 Mandarin Master’s Engineer
17 . Consultant

B9 Male 54 22 Mandarin PhD Staff/Researcher
18 B10 Femae 40 36 Mandarin (Some) College/Vocational Degree  Executive Administrator
19 cC1 Male 24  U.S.-born English PhD Student
20 C2 Male 30 U.S-born English (Some) College/Vocational Degree  Student
21 C3 Male 28  U.S-born English PhD Student
22 C4 Female 22 U.S.-born English (Some) College/Vocational Degree  Student
23 C5 Male 24 U.S-born English (Some) College/Vocational Degree  Student
24 D1 Male 22 1 Mandarin (Some) College/Vocational Degree  Student
25 D2 Female 29 23 Mandarin Master’s Student
26 D3 Male 27 13 Mandarin (Some) College/Vocational Degree  Executive Administrator
27 D4 Male 37 12 Mandarin Master’s Engineer
28 D5 Femae 28 8 Mandarin Master’s Student
2 D6 Mae 25 Us-bon Cdish and g Student

Mandarin

30 D7 Male 24 15 Mandarin (Some) College/Vocational Degree  Student
31 D8 Male 29 14 Mandarin (Some) College/Vocational Degree Computer Programmer
32 Gl Male 21  U.S-born Mandarin (Some) College/Vocational Degree  Student
33 G2 Female 21  U.S.-born Eﬂngéﬁi n and (Some) College/Vocational Degree  Student
34 G3 Femae 20 U.S.-born English (Some) College/Vocational Degree  Student
3 G4 Female 26  U.S.-born II\E/Insr:(I:i:ri n and (Some) College/Vocational Degree  Doctor
36 G5 Male 19 U.S-born English High School Student
37 G6 Male 29 12 Mandarin (Some) College/Vocational Degree  Student
38 G7 Femae 17 U.S.-born English High School Student
39 G8 Femae 28 10 English (Some) College/Vocational Degree  Engineer
40 G9 Femae 20 U.S.-born English Master’s Student
41 GI10 Male 28 2 English (Some) College/Vocational Degree  Computer Engineer
42 Gl1 Male 29  U.S-born English (Some) College/Vocational Degree  Computer Engineer
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3 Gl2  Femde 23 US-bom  EMdlish and e Student
Mandarin

4 G613 Femde 24 U.S-born ,\EA”Q' s A roster’s Student

andarin

45 H1 Male 29 12 Mandarin (Some) College/Vocational Degree  Project Manager

% 2 Femde 19 4 English —and ik sehool Student
Mandarin

47  H3 Male 40 12 Mandarin Master’s Engineer

48 H4 Male 29 12 Mandarin (Some) College/Vocational Degree  Traffic Control Inspector

“ W5 Mae 41 US-bom  EMdlish oand g, Investment Bank
Mandarin

50 H6 Femde 43 12 Engl |sh. and Master’s Global . New  Produc
Mandarin Introduction Manager

51 H7 Femde 33 6 Engl |sh. and MD Computer . Software
Mandarin Programming

52 H8 Male 31 12 Mandarin (Some) College/Vocational Degree  Customer Service

53 H9 Femae 29 U.S.-born Mandarin (Some) College/Vocational Degree  Teacher
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