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Abstract

The main purpose of this study is to explore the problems faced by Taiwan™ s

emergency rescue, and to test, to present the advocacy content in Infographics.

It is found that people are seriously affected by online rumors. When confronted
with situations requiring emergency rescue, people always takes folk prescriptions or
untrue first aid as the current treatment method in the literature discussion. This paper
explores three categories: the current situation of emergency rescue in Taiwan, the analysis

of information received by middle-aged & old people, and Infographics.

Through in-depth interviews with first-line emergency rescue technicians on-site
observation, in-depth interviews with 119 command center personnel to understand the
actual situation of the people reported cases, as well as the collection of network rumors,
summed up 10 common cases of emergency rescue and its wrong first aid methods,
including: scald, bleeding, choking, epilepsy, stroke, drowning, fish stings, myocardial
infarction, coma, and calling ambulances in unnecessary situations . Using the themes
"What about scalds?" and "What about bloodshed?" to make prototypes of information
charts for LINE platform, after testing and interviews, the respondents were interested in
the topic of emergency rescue and found it interesting to get information at the same time,

and expressed their willingness to post for sharing and further discussion.

In this study, ten groups of inforgraphics are created by using information charts .
The content "Your Emergency Level" 1s a humorous way to make viewers more interested
n reading and understand the importance of emergency rescue, which can improve the
current situation of information gap and enhance the public' s awareness of emergency

rescuc.

Keywords: Infographics, Emercency medical, Internet rumors, LINE, Middle-aged and old people
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