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Abstract

Greeting card is one of the ways to express our emotions, for example,
love, happiness, encouragement, admiration, friendship and cares (Fink, 1992).
There are variety of types of cards being sold on the market, yet this study will
collect each kind of greeting card that fits for different scenes and holidays,
exploring what elements affects consumer behavior when they choosing from
different greeting cards and discussing the preferences of greeting card designs
between different generations as well as providing some suggestions to the
greeting card design of future market. According to research, this study will
collect reference papers about greeting card market, type of illustrations and
generation consumers. The methods of this study: (1) Collecting greeting cards
on the market which is from two famous greeting card brands from 2009-2011.
(2) Doing survey about the reasons of choosing greeting cards, preferences of
style and the shopping experiences of greeting cards to 794 interviewees, 362
males and 462 females, from 2011/11/01 to 2011/12/31. The research results
were: (1) The largest amount of cards using is Birthday greeting card,
especially in Taiwan, since most of it has party style design and full of happy
atmosphere. (2) Christmas greeting card has strong theme of design and each
element on the card has its own Christmas atmosphere. (3) The rabbit, flower
and heart are widely used in the design of different holiday greeting cards. (4)
The greeting card design of other scenes varies according to the covered
topic.(5) The blank card can be used at every scene because of the open card
design elements. (6) The baby boomer consumers emphasize the value of
products and its link between their lives. (7) The economic pressure from
environment makes the X generation become more calculative when picking
greeting cards. (8) The Y generation can accept variety of card structure
difference and emphasize the individual style. (9) The Z generation is the main
consumer group of greeting card market, and the preference of picking

greeting cards of them is according to the receiver whom they want to send the
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cards. (10) The female consumer are more than male in greeting card market,
hence the style of decoration picture greeting card was most favorite to all; the
3D greeting cards are favored by males and graphic design greeting cards are

favored by females.

Keywords : Greeting card, Greeting card design, Generations Preference
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% A Hfi 1,000,000,000 25.00% 13.75%
18 & Ef 155,000,000 4.00% 2.00%
FHER 155,000,000 4.00% 2.00%
SCHER 90,000,000 2.25% 1.00%
B 90,000,000 2.25% 1.00%
B AL 45,000,000 1.00% 0.50%
EEEE 28,000,000 0.70% 0.35%
BIRFEwH 16,000,000 0.40% 0.20%
R FAE 12,000,000 0.30% 0.15%
St B & 11,000,000 0.30% 0.15%
WA 10,000,000 0.25% 0.15%
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i B AT AR AR - HUF & SR - A ZRERA -
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216 B RATHERE

1997 0 - ER B NG R U - AR Y 10 F2A4 (1986-1996) -
EHATERETAE RHEHEHERE FERANE - @EVE FVEEE
A% BREREREFETERTSNARKET - BEE—RIVE » F40
BRAEER (Hallmark) f£58 5 JOR A 5 AR s R B
M [ER L IE R AP R 4R (Anonymous » 1997) - 1 2002 4 » {K

2R & (Greeting Card Association ) #zt#i% R » #8iE 90%1Y
EHFRENAFFEEEE D RE R EERFEZS T 75 EEITHIHEH
DILR #EE 70 {&5EAY$Y 8 &( Ederr 2002 )- 2005 4 > {{¢ 2 Research and Markets
NEIREZAE 9 A AT kA RN E R EEN RS fE T 1999-2004 4
b > ERE RGN E T 8.7% - 71 2004 781 2002 - —FE4ERF & &Y
75 [BEITTHISH BRI 70 (B5R/AAAHEHEE (Anonymous » 2005) -

2011 £ » —{;7 5 Global Industry Analysts $t ¥t B E R 2 2 P ey #5;
i RERAVE RS G 1E 2015 F R F] 304 E3=THYRE -tk
P& 0 i fb DR AR TR BRI AN D2 e K & EL il Ry 3 R i TR RV EE R 5
ZRIM > s AR o EEIE R —EAPE RS - H5E RS
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(PRWEB - 2011) - [FIf5HY - BER T H it 2011 85 - REIE R
28 2005 £EF] 2010 ££ & 77 9% > Ji* 2010 4F 5 59 (R TTARIE - 2 E 3T
FRH A% > # Unity Marketing 22 =] FT A 1185 B EUR > 18-24 Bl
EIRHE S - RN TS 7B T8 (& SRR I Hir 82%HY0H
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2011) -

& EATHC SR EIE A R B RSN &R BN ERE T
R I AL B F Y S ML - 21T SR T 35 2 B A B o e S B (R HY
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HRAEZAMEEFENSEROERIE - 28 AR
Breayimm T A - NIE -RRREE B ROV ERE R 250 Bt R
e Vi WREE ORI - ERAEBE NS » BT EEE 4
RIEAFERVERGEHEES 2HVP AL S A2 P AT EAEEE -
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R Bl AR B S e AN R - PRI R - 2RI BTN E R 5
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AHgE HE EEZ Ry T F ERERER > EREE REESE
FIHNZRE - bR TEERASAREAERAPEHNEERENERE - 5
IP—EEENRRE - BERIELE R HENE R R 22
Rl BEGEEIHEENEYIERR - ERTHE R ~ Xt At
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A FEE ARG EANEHE EEAYERE o 1R ER AR ROE E AE B
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BRI - EEGWERN > st - FA - EE > BRI
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fehEgEE EEE HENEEHESREARGEBERELY  BBEPHNF

(1965-1999) FfEeiEe B BUEESRAR L BEFEHEZFHEL (BE
(1979-200)HER RREEEE T LU RERIE ) - DUR H M 7 75 40 B4R [ 5
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PREZTR ~ BRI (2008) S8 %y » ARG & o) W B S g 2 HY
> B RER T BB P e st Y I AN B i - 8 & ~ HIRES
BEAh > A REIARES ~ Fdn - RS A REEEAER - A
tFor - HE S - AR B ASHEENIIRE - BhESEA T ES
TR FT AN BE SRR, B i AR 3 ] AR R A (A Y S e 2L
aliE T ER AP ERERE - 2R EER T ERAZERITEES -
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BEURISE (2006) Foors o BEE TN E T4 - RITHL SIREN#E
HERHCZ IR E GAL - (EERE FE S E TR NI - LIS
=Y B A i B A A B E S E S E B E CEEE - SR
KETHEELERTI SR M B EBEER AN m NG FP
AT E ) LR EEEIRE THEY - EE (2009) SCEREH -
mi A ZEm R TG DHE R B - RESERM AR ST W0 mry
Wik (BB (A4 B A fn kAR T FE BT RIE S 2 T /s fn e 0V S TH A E -
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ghE DAL IR U 8= B BB AR R S AV EACHE R - INELBHA
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A EARE T - TR R g AR A AR B A EER -
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