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Abstract

This study explores the challenges faced by junior high school counselors and psychologists in
addressing internet addiction among students. Through interviews with six counselors in Greater
Taipei, the research highlights the widespread excessive use of social media and games, leading to
reduced real-life interactions, sleep deprivation, and decreased motivation to study. Students often
create virtual identities to fulfill self-recognition needs, resulting in dependency and emotional issues
such as anxiety and depression. Parents' over-discipline or neglect exacerbates these problems.

The study identifies limited strategies in the current school counseling system, which mainly relies
on managing mobile phone use within schools. Counselors also face difficulties due to inconsistent
attendance by students and parents. To address these issues, the study suggests introducing
standardized assessment tools, closer cooperation between schools and parents, professional
parenting counseling, and non-academic courses to divert students' attention from the internet. Small
group activities can help socially anxious students build real-life social networks. Effective
communication between school staff and parents is essential to develop strategies to reduce conflicts.
In conclusion, addressing internet addiction requires joint efforts from schools, families, and society.
Various counseling strategies can help students develop healthy internet use habits, improve their

quality of life, and promote mental health and overall development.
Keywords: Educational strategies,Emotional management,Family relationships,Internet addiction

,Mental health,Parenting education,School cooperation,School counseling,Social media,Student

behavior
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