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Exploring the Value Delivery and Co-Creation in the Value Constellation of
Green Restaurants
February, 2025
Author: Wu, Chen
Advisor: Athena H.N. Mak
Abstract

Green consumerism has been a new trend in the hospitality industry in recent years. While the
values and motivations of consumers have been extensively studied, few attempts have been
made to investigate the influence and interaction between green restaurant operators and
customers. The objectives of this study are: (1) to summarize the value propositions and value
constellation networks of various green restaurants, (2) to explore the influences and
relationships among roles within the value constellation network of green restaurants, (3) to
identify the value delivery and reception among roles within the value constellation, and (4) to
integrate the value co-creation processes among different roles within green restaurants and
their value constellations. The research findings involve that green restaurants primarily offer
three types of value: health, environmental, and social value. Consumers' perceived value
includes the intrinsic value of the restaurant's food. The primary means of value delivery are
through the physical environment, including decoration and furnishings, as well as
communication via staff introductions and interactions. The reception in all three roles perceive
the value propositions of green restaurants. However, in collaborations between green
restaurants and suppliers, value delivery becomes more tangible and extends beyond abstract
concepts. The value co-creation in green restaurants not only brings about culinary enjoyment,
knowledge dissemination, and shifts in values but establishes a phenomenon of shared value
creation. These findings contribute to the literature on the value concepts of green restaurants

in Taiwan.

Keywords: green practice, green restaurant, value proposition, value constellation, value
co-creation
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-igéé%? AR AL SR -
e | T ERGT | s A A B TR B R e
PATOANTRTE | | s g @ m R iR -

AL kR © Choi, G., & Parsa, H. (2007). Green practices |l: Measuring restaurant managers'
psychological attributes and their willingness to charge for the “Green Practices”. Journal
of Foodservice Business Research, 9(4), 41-63. https://doi.org/10.1300/J369v09n04 04
S Sk L

- BIRRZEBRGE

FRFH R ER TR RE SFERG AT A2 PF A7 R Rl

b

EEASE S FRET - aHATEARE (Ozdemir & Caliskan, 2015) % it 59 5 i @ iF i

Bapo G kRPN Y AAHNF RS AP 2 X L HF (Kimetal,

2011) -
Bd R FERESFIRBEF S B REHY T F R DT = (Choi &
Parsa,2007) « % d FRPN F 7 L5 X2 A G HF hehidE 2R BEFE 5 4oid
%

FRWAHGEARY A1 ARZRRREIFTFSEI FEA FLRBREER TP
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ARRAR S H e B Py &2 7 & (Myungetal, 2008) o 5 0 { § ok @

EfeB U P FHEE R L £ R REFE R E{ BT (Ozdemir &
Caliskan, 2015) -

FEATEELP > B R RESSI TR EAIHNRELGE R FER

SHERREHERTE TG R AR ET R R EHN S R S

B¢ RRTRIOEREREC AR BT R o TP ARy (R BHBRE A
e b BRSO EE & 42 (Arunetal, 2021) o i f F #HE S RROE R BT G
LA Fltdeie § ooy el B2 S F ¢ G M

ha e AL - BEGPYRE BRI AR RY AT WSS EA TN
PRERABREATAAS PR > R IFERERSE DFERE {4 £ & (Schubert
etal, 2010) - ¥ § F¥HA A X I RBEDER LG RF A HH 5 25 gRFE P
% £ % K (Huetal, 2014; Arun et al., 2021; Visschers & Siegrist, 2015) -

‘F PR EfRRFFLT B R e R s SR EPM
(Sheretal., 2019) - § /1 L L R EHRAE AL NS H LR R SL LA F 556 i
e AR B ML R T 4p i (Lioutas & Charatsari, 2018) -

B RRES ERIVARY FEF IR L E oML d > T Y SRR GER T
B 8- BREDREY EGidh
e BIARIAERE

ERaib g B a7 MR ANET FEIHIRB PR L ELT 2T m
AAFREL (Mo * LA L) 22 5 (Choi & Parsa, 2007) % 4x ¥ 58 % 4
FE? R AFJEEZ LR BLHRE A2 HEBPEF kAL g2y (DiPietroet
al., 2013) » F)t > B BB W BIRFEORPES L AL A E R E o

Tosun ¥ (2022) #& I & 4 £ B4 IR I @A E P o dp el A g R B

»AF R e

EELLECHIE IR L TR Y AN TR B
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L
AR EE SRSt S R E ST
BREAPEGELELEETENER RgALE HE > Kaur & (2022) » =5 =
o i %- B i BRCEE foAERH 5 - Bho EAEM G EREFELB
PlEAME (3 A1~ 22~ BRF ~FUTE) 22fEa G NETHE bk g
2B ek A IR RS- R EFE AP AP TAAE FEEE by
BB e Rir2 o5 BREfAMEEFFTEIFH ML BEA £
RN AR
Bd RRBEENBIALEN G XL FRELHFIPRF - TR EI RRE 5
AR F o M ALE B ERS BHE
T R RRZBERE
9% Arun & (2021) %9 B RaEHE L cul“*?f‘w"lég ERGAEFIIRC L Y. &
Y oIB e ¢ FEIR S 53 F 7 5 % (Theory of Planned Behavior, TPB) ~ I 4 {7 % 12 %
(Theory of Reasoned Action, TRA) ~ #p ¥ i& 12 34 (Expectancy-Value Theory, EVT) 2 % g
Aoz 2@ (Self-Completion Theory) - » IR TS IR AL R (attitude) £2 4 p
4~ (subjective norms) $F{7 5 P23 % 7 5 Mam P4 » 0 A0 7 5 424 (perceived
behavioral controls, PBCs) » %2 #A 32 7 3 BANE R M - PH BB APMI R 1 (T
AW FrHERIRER o p AR FEBAA NG F F LEIE 7S HRE ORI
FUMe WERSS 75 Tl HnE BB AR F LR FHF e L
FIERCET JFFHE R RDERLTIRAF TR FFORE &r 223
ilgehsd R RIRBIoRRE§ E40 0
Jeong & (2014) 4p - B E E G R SR F%I FREHLIGREAL
AL AP TS ARORB  FEHERTEE NS § EPEARS H e o H
Pt FESTIRVACIORP RS AEE RSB F F R X DR ES T F BAE S
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REEH S BRehB ER 7 B P hiFF e A HES FHEF F T2
FE e el e BARE- HHRE B PFOEFLILR TRILEGAFERSI AR

A
FRERFIFEFBEFRBR APV FEFR O € e 0 0 PHES R R

m
"

Pfed # o FIo 0 S ¢ R BT E A BRAo T A RAL 1 RSP

WEHS R EAPM Y pren® 0 AT L PSS F BT R

BREE CTRECAAETHEAR L AL AR F - EIFTAREY AR FhLR
g %&j@_f«?,{ﬂ'i ,ff_;@&.mg,l,ﬂ%”;ﬁéﬂ'ﬁﬁ )gl_—,’]“}ﬂfr'sh)i o k@ 5 B ﬁ%'#\ﬁﬂ

BTG R RO ] o B AT - 80 AR el i

WL » BT 4T o

£ v
I
-
@
e
=

-~ TRAMEER

Vargo £ Lusch (2004) eni7 4@ ¥ hdhT T ALE F H L R > K AT IRE
v AW E o BB AE S RS S KRR BB T PRI ELE
KA 4 o BP9 ZRWEA % RBLF R -
BELREE- HREP Y EMAR Feh B FoREKR B E (Kowalkowski, 2011;
Vorbach et al., 2019) - Kambil % (1996) ha & ¢ » § Ei kg hAF B L A SR
BRI ERF R e f FRE R B R ELRT JFF AT

fakd : R (buyer) ~ @ * F (user) ~ % A1 (co-creator){rigik # (transferer) -
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LA RL R ERFARE PFF VIR RE2 4 IEM R A bor
7o Ea sk B (Vorbachetal., 2019) ?ﬁ A BB B EAEMAE YK
BEHEM R KRG RE e T RBAGM 2 @F“’uwrgﬁ%muﬁmw o
=~ WM pREFEY

Sjodin % (2020) 47 M@ st i EAEE K AA L £ §FREDEBAR B
BB PR SR EEAI S (AR G ERRTFE N L Al
~w%mrdﬁFw@“”*¥%$@jﬁﬁhﬁiﬁ¢ﬂﬁi’@%%ﬁfwﬁﬁi%?yui
RZnlE B A g Bk
YRR R BT H CAFE  AEERT 0 B EAKRT AR GEE 7 TS
Fof pAREORE A A DIJIEM A RRY LT RT O E o Bl
BV UEAPIT M, F 2T A S I B ol (FHBARY R A o FI I E M %A
P EAEEA T AR FIEM G AR BB EARY HIF fe o v B AP
EARFIER RA DT Rcfl5 > T2 2 L g Ffok gbl % o

2 R N SR S P LS EL I R R

IR jfa{og M EA]E AR o

Lee ¥ (2012) % 77 MU} ¥ FRLBRIH B E L5k fEE chff B 15k
be Fla & BAEETER) FREFF - Lok AR TR ELERY 0 BEZ TR
R LPRTPBARLPRLF DM Lk Do

im0 BEAKRT A LAY EARIALE B ELES AR 0 NFEHE Y
Tiihg LA (willingness to disclose information) ~ 7 5 % 3% & (behavioral loyalty) e i

L& (attitudinal loyalty) @258 o el T dh @ LR ) R F AR S E

?’é%-&r‘%-ﬁ?— -z F ’ﬁ?’ FLE 73 BT BT K ’*'.*l%:' EAGEAHTLABAE

o+

BT FFEFHROB T PTG HEL RN
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1
B FAZEEHFELHRE  LRE AR PEL KT

SRREER

AEREER

T kR - Lee, A, Lambert, C. U., & Law, R. (2012). Customer preferences for social

value over economic value in restaurants. Asia Pacific Journal of Tourism Research,
17(5), 473-488. https://doi.org/10.1080/10941665.2011.627350 +#= 7 fw:¥F&2 5 @ -

%58 % Rintaméki % (2007) spLgh § @15k 8 LTk A £ F AR
CRABIT AP G FFEE P EA%e 20 K- BENAE R EL RS T Y

Av\iu_"‘.: '@‘Fb—ﬁ)» .

1. @E%l%xsl&gmééﬁ'ﬁi—éﬁgfi'

-
=
1-
#
Ey%
3
S|
=
e
P
L
L)
Tk
3
3
_73«
-~
I
ra
b
p--3
[axd
-~

B R B Efr el o S R A AT AE R T A SR R AT L
A e kG frad e oo

2. Jirw B AR BFAE R EL R D Ppm 0l B RS BN 598 XU
TR RIAIE R

FoRE BT > 5 3lAsE s oL -

\m

SRR PR R H B AR R LR o it T E A R RSE A A
3. FRHMTUELRNER HBFIRLIREIREAER T BE ERIHI4

AL Bl BT SRS HR A F R EF A REAHE S 2 mT

CRGIERE s IEEY T SR
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Sk

el oot £ R AR IR E LKA e YA B R

l

SPEACRFUNER GRS LR EAEMA o B AR A SRTIE M

~zm\H

AL AR APRGT BT R G ERRg 2t R FEIIIE M
% ¢ (Frow & Payne, 2011; Vorbach et al., 2019) - Vorbach ¥ (2019) +f|F B T 4 & &

AREHES PR RT N BAA

1 M B RS AX BB S R LA e T
R E e FORTR s
1%:9‘-"4 R EFANIAT

% 2 LT R
® 2-3-2
Ny N ERE T
1% 1 18 4% 5%

#1
% Bl R M EY T ES
E:3
F B R B
o AFIAIS oy
%

74 k& © Vorbach, S., Miiller, C., & Poandl, E. (2019). Co-creation of value proposition:
stakeholders co-creating value propositions of goods and services. Co-Creation:
Reshaping Business and Society in the Era of Bottom-up Economics, 51-62.
https://doi.org/10.1007/978-3-319-97788-1 5 ~# 7 #u:§& g ® o
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RGBT ELREE EE AT B RS 5 02 LRI F B AR
b RILfR B RDPAE L R o

Bagnm g PEIKT UKD Fhd Ryl E M B4 hid k@ FRfF{oL &K > 1Y
Fpi 22 Banf @iffrd Fef AR ELRBAEE I F HREDHE > A )
FMGA AR EIRMMLS S Yol XA o
2 BIRPRAPY FEILE

1395 Jeng £ Yeh (2016) i 2if f F 5 ¢ o eh$d B Rz LRV Y Bl
¥ @@ (attribute-value theory) « B2 ® BB EE 7 ) 7 dﬂzi RYpgeLruz BiE
e E - F R FARDEES AL 8 LBRAEL D E % R RBEBLEI
EREER SRR Sk D S P L Y VR EES RS ES SRR Y
BRI EESERRT F o

~FAHhERFFIAFTFF B S REVEFET G c LT EFLFZF I E
Bt B E 5 R BN A2 4oy @A 3k (Bhatti etal., 2022) c 43t 5% ¢ & Bk
BEIARRFFLLNES S KR BRI R RP L BLANRER Efc7
FFFRORFE L EIRT UM EE RDEFEL  E
ReRE T S BR P & (Choi & Parsa, 2007) - %8 % 3 %k F{v v FE LR &> &
§ R Bude SR A 7R BT TR BLRAL S R 2 2 AR R L B ih

¢ BBl Bk as il BB JIFB A Aok T BT ik T g -

p)

g 4 for FEEE (Kwok et al,, 2016)  Flpt A% & & Fuehigd @ % B4 R4

- BREDFFE > VR TR EEN R SIEFINE S EEF KL P o
E ~ /J\ “g%

BEARTFRNFEIRE  VURBI Y EARS QFRL T fEAL
HEVE > EJIEM AL TR EIR GF P ELRIE R i

HEn R A G AL -

@

xd BRRIFEP > SI RRAEFETESI B LA d % 1% [EREE 1;;,};%‘:
'ﬁﬁ‘éfr@}i%“’ €ﬁbl% B o ¥ % d BBk M4ETZE AN *&FIF’”}&"IJ‘* @zii% B 1
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2 dd 2 B do i AP PGP E T - & ¢ BB EH EE FMAEE- HIFHE

B V{FEM RS R R EGEr L BFIBH GRS 8 R o

Pr§ fEiwE

-~ THRAEMLIFE

% ¥ (value constellation) & % d & % Normann > 1993 & 3 1 » 5533 § &7 &

A4 A RERTLIG L - BB Pl b d 2 ool RERT LG EAR - H
BRS¢ 350 EAIE ORI T IR E R B AU S W A i Az g b
MU AT RS T R R A0 o W] 24-1 B AR M i B A1 03 e
BEEG e B AR 0 3 B L R R s (Wirtz, 2020) -
W 2-4-1
W ELEEF EHT S
st e wERD fuszer
& oL J—ﬁq’ﬁ’fﬁia Ho & b ER A5 ri?f?—i’fﬁ
s BMEMFEAIR | e sm s * REAIEFEE et ek M
" MR gty -« C BUNEARERE e
T - RAEAIEAE AR R fis 8 34 o {8 18
154355 B o 4 4 e .« A

AL KR ¢ Wirtz, B. W. (2020). Structure of the Value Creation in Business Models. Business

Model Management: Design-Process-Instruments, 67-93. https://doi.org/10.1007/978-3-
030-48017-2 6 ~# 7 #w:i¥ g @ o

S MY RRRER
Rocchi (2005) #-i & & ¥4k % — BATe EB4EMA > 59 & B enplid LR B o
WA WA B4R R F L AM AR E LIRS ¢ SFE ST LA DR B EEAR
EHEEEY A Rabd ol E M T L EEE Eanpld > TS S - BER
Bl Eenprd o 2 7 B EAR - BHEMaY I W B hedA ek
FHRoALFRE PR f e G EEFORERE T K BAE PPEE F 5B

£irfoh g & R RLFEfofs A chif B4l -
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7L &R © Rocchi, S. (2005). Enhancing sustainable innovation by design. An approach
to the co-creation of economic, social and environmental value. Erasmus University
Rotterdam, Rotterdam - »#= 7 s g % -

BOE R FHHA SRR T 1i5E Wirtz (2020) 4t 07 BB EPEA B R 2-4-3
{HEPPRGF2ZFNLE - SRded 1 X5 L B kel Bda B3 R E
ARy AR RR R SRRA DY EEF o P ARG ER BRI

S IR FEEFAIdS
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B EPEE RIFF FE T RE]

I
|
18 4k )| B A% ﬁﬁiﬁ:>>: A :>
l
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. kBT EEF TRB T EERE “REWBER || RARES
R 4 % ARCEER
l
|
¥ 1 TR 20 SR RE E D o BEAR A
A 18 4 1| e s
|
l
|
cd A — R aauii 3 R e N ! B KL
HhE s E A% 5] Yy B AR AR AER || #HEEELAS
* 3 o g A ﬁlli.%; M fRE A% !
- 3 o fB 1A < fRfEAR !
l
I
. cHERE ARG cBRoBME s BERAR A4 Ul R~ kAo
B A% Py £ 65 78 7) 18 6 3 3 4 SpEseyy || kBTHE4R
A B VORI KR
TR KR ¢ Wirtz, B. W. (2020). Structure of the Value Creation in Business Models. Business

Model Management: Design-Process-Instruments, 67-93. https://doi.org/10.1007/978-3-

030-48017-2 6 ~# %
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RS R BRAP§ AR 6
1145 Rahnama % (2022) %= 7 > ¢ | 4]

& % (Small and Medium-size Enterprises, SMEs) ] #4F

ki E s

FEB L G IRL 2

[

HPLPEL o B EEHPLFT 5 BT

Y LR CHINEE TR IR T i R

i%ﬁ*$ﬁﬁﬁfﬁﬁﬁﬁﬂiéﬂ%
SRR AT TR B R z»;i‘aml% BhEERER
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Vorbach % (2019) # 1= < 3 SBAp8 1 5 B % 4 4] #9105 4p Fﬁg—‘ﬁ:sm\ 43 e ih

FH-ZE BIEMBARR RS f3E Y £ MG i3 SR 2 B4ph anfl

L EECE

e
3. WRPEHMEIF I RREFFTIroRTROEREFEEPL B irHEED
Afed EAF AT o

4. WFIH R ER ST RE SR HE 2R LTI M F WA @

5. #2BF e REBELR I A BARMEE SN2 o 6 L Ehl 5l
EREIMELR -

6. PRIMIHFIIELEERNIDE L N H KB gbfr&a SR HEEF A
B EEOEFfop R ERPE

ELEMEMAF A RIHAREY LG AR DEd ol P - fRFRREBLGR

F
BEM R U R E TG e E ol B4l SR ET ARAAER RTER D
FHEMGERHEENEL P2 H 43 Sk Y 4 ¢ - Kowalkowski % (2013) ¢

AESEHF > FE BRAE N P HELE R RE BB SN B 4

AR ARNT A A EEFT R oB 2-4-4
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1. Jcsgc & (Systemsintegration) @ # -} 3] & ¥ 5 ¥ % St T EERF RS L
H

)
~
E,-\'-‘.i':'-
(=
=
%

- RS 8 IRk S |

bl
For
e
o
5

EEEE A Eidig e
i 45 (C-to-Cintermediary) : 8 = & if &2 2 3 > 30T P55 & JRI+
d

Kot o T BRP A2 - BRIDH O REELSF§ - L2

3
Ny
i}
4
N

3. w4 @iz} &ir (Competence co-location) : s* #5372 4p 3 BRI % €
EEEHITEZ A LT BV - B A EESLEIRP IR G R R E L
& g 4 o (B¢ IT &_information technology SRR )

4. & Fh3nid (Specialist externality) @ i #0885 { 4F i 4 b IMP L5 P
T T H S E o (R° P A partner chiEH)

5. X 3 JRjxT > (Shared service platform) : i = ¢ BT S:efafge FEE & iF o

6. @< % = miEs v (Dual customer contact partnership) : ¢ ] 3] & £ e H & (v g L g
TRRFELYFEF > TUSRTALE S EM G

7. ¥ @ & i¥ (Horizontal collaboration) : #ig ®H#H-3| ¢ > ¢ /] £ £ & & v & P et 4p

ok T il o B & R A

\\‘I"\.

’,_gliqurjﬁ

-

8. H&E ¥ (Integrationco-location): & iy L@ | Al g ¥ £ % Fiho 2tn
S v fes VLS K EgEo

9. st # JEP~ (Competence acquisition) : — @ ¢ - 4| £ F&-F ¢k - B¢ ] A EFH L p
WG ERENA > HP TR S A w3 fITE -

EA ol Y REP R E S e B TR AR A 2 FRGFEFHE

NN
—\

oSN

B N o Bd BRALERERY S BHARPLTPERE S

“M

BB EN

FlP S R T AT S R R B E B e o

23



W 2-4-4

1Y) A EFYELEFET
HIEH
SME BE
T SME BE SME
& SME
IR 2 2.EPHEL F N e h £ R E
SME % SME Mm% SME
Sr] | ws
B BiE
B4 Rz
4, B E 5 2R1E 5. £ EMHF 4 6. EFPBYESL
1
#7 89 SME
%g’H" oo !
BA¥ SME
SME mE wi | W%
SME |
: B
¥ | P
T. Hhtd 8. MAARME 9. e A1 K B
2

72 - SME & Small and Medium Enterprises 2 458 °

T4 kR o Kowalkowski, C., Witell, L., & Gustafsson, A. (2013). Any way goes: ldentifying
value constellations for service infusion in SMEs. Industrial Marketing Management,
42(1), 18-30. https://doi.org/10.1016/j.indmarman.2012.11.004 ## 7 fs:¥&E g 4 o

SN N

B Y A AFH R RIS R RAR Y B EEFMAS GOl 5 - B
AT kG BEEBLPAFIWEEBAI R L L L 2 B o X RAJE
Mt 2 BIFMG-%d BRI HEWY [ A FAdedIR? FRES TR

AREHATSE B BB S A SEIT A ASE ) MH GO BB A Y iy o &
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2 e B dekAgp 3 B BRI B AP R SRR TRA DT &M

£ o T - s A B A

i
by

>

»
(@
S
»

-~ TRAME
B Al (value co-creation) i E T L F W REPM I b £ d WET FTA S
1 & (Galvagno & Dalli, 2014; Saha et al, 2022) - $*¢ i (& & :E LR S8 S
AR R RIET T ES R AlE (Frow & Payne, 2011) - i SepLBhss 3 & ¥ 4o e 5
e A RS RIFEN EELME R LR AIEMN G L BRI AR ¢ o

2o A A2 L hAd & JRir{ri% (Vorbachetal, 2019) - Saha % (2022) ¥ 4 #

F_*

7 &% 848 (goods-dominant logic) @ #-¢ i & 4] chPE A AL Bk ik (7 2 e

flig

B RS TG E | - SRR RiEen 24 B @£ flaprd o ¢

MW E (LW AEAK) P BRI E e B4R (service-dominant logic) 7 3¢ -

BEEF BRI P SRS F Al & (Saha & Goyal, 2020) » &% 4]
BLEE2 WA A ) ARE (L ER I A B REAY HHB R 2T HAT
£ Ip glid i & (Saha & Goyal, 2020; Kowalkowski, 2011; Vargo & Lusch, 2004) - iz fé #
RARERELABAC ST BEDEEY pEFS FREDD AR A L b
RAEFEFEM B ZFPEF{fI L FRARHE -
=~ BEXAEH

Galvagno £ Dalli (2014) #& &1 B+ £132%H & @ o) 7 SR Y

A& A

e
SIr 0 B BEFETR DB R I KR LB R E e d SRR v
AR fldeh WERALIRBAE?P FEL LS c pPF> JES O
FRENERRF PR HRS Sfcfrr PR R RBELF RIS ok B EIR
BIGAe) § v Y R G LR L RARE o U e R R

HAIT LR BRI R AT R SRS Pl § R A B A
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A-RBELEDFELY I o B ELAER/OPCRELFELI F 3 LSO B
A2 T AT REART A ETR R fobI AT o
W paEFEy
G E R plip R 2 g ¥ R LR L gk § R % e B4R (service-dominant
logic) ~ F #%32% (practice theory) ~ 4+ ¢ < #1234 (social exchange theory) 14 % 1% B i%
A T35 (stakeholder theory) (Sahaetal, 2022) « # ¢ 4+ ¢ < #1250 5 A B AR 7o
<3t A pE gRFIF N EA R ESI THIED EE Ak £ LHITHPELE A
AAFEF AR EELPEGY o
Caic % (2018) & * 7 ff B A FH L RIFHIRBAWBA A 2 X E L g i
e £ £l2 W B & & (co-destruction) o H ¢ % iE i B ALK ;Y 3t (context disruption
interview) i i B & FREALE L o FTELERH M RRE > 4 EATRI G BRR %ﬁ
PEDS N B BRI PP TERLTI RDP ELAE R ELE R BT
P eni 3RS B A £ F k2 & d B T EEFETEREES F ko
BB Al SR

BiEh TR TR EARBRBABE LF BRI DFFILES

PR E s R i P A R FRERFAIR Y R E AT R
EAGRITALE LI BT R E A AR 2 I R R R BT e | G

B d? et XGRS EX AL ASE LM o Yen ¥ (2020) HewrtBahi

EAFE LRSS D R LM nT B2 £ A EE A RS R

4 AP RIRTE_ R AR E S8 B AR 4E R 0% o & Scarlett ¥ (2022) # & ¥ ¥ o g

PR R IATHPRHAE AR RPFEAALRSEWR LA RFBLE - T
x

WAL AR S TR L oIRAE D
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BISLPbEL » B3 4l MRS S F 2 e @ @il 0 0SB 3]

Eg
‘g;
e

PR AT BRI BTF RN B EE PG AE TR T R EL ARG S EY EEH
et o # I ER ALY N ERE kY c BB EEEEE > Ak £
2 I e s (FF UL R AIS G E o A ES BT AEEY S B X AIF R o L
TR AR RES GELANE R Ao i BERRES P B £ FT
MEARE S G TR R IR F 2 LR RN o 5 P ALY § x5l D

/30 A
B E e

™
:L

v}ikg,}.r’

PR B RREFHSI R B FHARERL  EET R EAY

Wb o ELE ERE G EEAIRTIT- H O RG ERA o FEE S R

AT £ S T L AT B R e A e ik e

et

1 Paf» L 3% A Rbsd FRfMMBE B0 PipHE2 Lo

2. WA A FTRIBLYT iH % B Rl et fei™ il oo oA WS B Ry
RN EPEAAT T S o

3. MR AR EMEFTAAHEF Ve 3 MEI R RirP & - RFTFTBEYE
SUEI A A AL o

4. F AN ARG E AR B ELEMA S G G o

5. A4cEFupeT ol ek pF Yy BpERS -
T RREAFATRIRE P L ETT RS THAT R THR A 2 gk T o
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- J?? BE B

FRATFENALEM G S fi @R N2 2% b v DB ERET D RHREEE
FORENEEMRY  cSEHEETEREEFRT O GRS FLF AL REER
FEFEF THEF AN c A Y g BRI S B R AP MR AP RO E T T %
Mie st A2 R Py ERG Y FRET REAFT P o

FRE 23 EEa &3 I 4% 2% (Narrative Analysis) ~ R % &
(Phenomenology) ~ # 23234 (Grounded Theory) ~ & *22% (Ethnography) ~ i % # 3 (Case
Study Research) (Creswell & Poth, 2016) = »#= 3 4ti# A& 7 f2P % ¢ £ R® & [ 4of |
iR A4 Y EEFERE T ET Y EEFIL - BRAFRY TR OME
AETERRT BRAEL O HERDS RRETRMFT O F LR SR RE
FTAfE o
=~ BERETH

BT RS o FOLEE P e 2 30 @ FE4F R 1 (exploratory) ~ f i1 en
(descriptive) ~ 28 {4 (explanatory) « B XA T AR ZIFE EZHFAY 322 - > 5 iF X
TRRE BRSO o g TR EEAFE T fERA 23R E o2 (Yin, 2018)
WETHEHFERPAL 2 BEFATEF LR PR R AR RERB R DT RN
o TP e T e AR S RS T B &y e B2 (fourhorsemen) @ (1) #
Feft (accuracy) 4p e 53 Brr & R Bk hF E R (2) fE4E1E (generalizability) 7
FESAAA 0 SR FRAET S REH - BRI T E AL BRI EM
#2535 (3) 45 f2¥r % ¥ 1+ (complexity/coverage) ip AL SEMAL Rl BiEK AT

S (4) B E (value) &AL B R B % T lme‘xgk (Hyde et al., 2012) -
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=~ BRI PH
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AFGRE T BRI HNF o FE T L F AR EEHY SR
Brig s o RN F U EsG e BT fp 0 IR o iofRff o TR AT
WHAE e 35N F A 17 (content analysis) f-i &g+ 4 47 (thematic analysis) (Vaismoradi et al.,
2013) -

REAPTZE - RSS2 v ERAF TP FERAF LD E 0 L F
A e = e~ AF 5 o4 % (Vaismoradi et al., 2013) - H 4 & p eh At it F
RF O BN F AR L EF AR AEFBRE TR fra 4T hT 2
PR e o fd D 2 BN EPHTREMN FHE LR TR ERFF LN
3 e ~ 722 (Mayring, 2004; Pope et al., 2000) -

ABEHEA T E - BERAEL 2 BAHFRY A ERDA T TR, RETR
Py acisfeag et o ¥ L EH TR FAE oo E DR o AP AT E BFE
FRT EF R Imit A M AL R iAo IFE > IRfRRF ¢ i fr i 48 (Braun &
Clarke, 2006) - 5 #Eie/6> 2 » A 4 2 d B2 THAT T ¥ hL Rfols o 1 {44 23
TR & frAg et o
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WROE A 1T B EARY 0 AT T Y 1 = A% 1932 % (Grounded Theory Methods)

¢ 35 B Y eh (open coding) ~ A #hit 4% (axial coding) feiE # 1 A5

(selective coding) - Williams £ Moser (2019) #& J1ig& s > 2 & p 3 H haF s e

P fe LR P RReERE Y TR ap y oo
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Aphl A B GRB A R TR A RERE R A Xk 2 A 32
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[ st ] [ A ph ] [ F 4 1 A ]

AL KR ¢ Williams, M., & Moser, T. (2019). The art of coding and thematic exploration in
qualitative research. International Management Review, 15(1), 45-55 - »#= 3 fu:¥22 ¢

o
FAE ERR

FRETGAIERERET R RADLE S FSARIFLEF F b 2

foB iTh #2059 B (trustworthiness) + 1 ¥l e4fg ih/7 3 ¢0¥ F 14 (Stahl & King, 2020) -
S G SR RESR AT DT R 4= £ %% (triangulation) ~ 52 X & %
(member checking) ~ 3 4 #.% (persistent observation) ~ £ #§ g% (prolonged engagement) ~
p Ak A (reflexivity) ~ %% i§ % & (referential adequacy) ~ § & % |4 7 (negative case

analysis) ~ /%4 (thick contextual description) ~ ¢} % % % (external audit/audittrail) 12 2 %

P & (transparency) % (Aminetal, 2020) o @ )2 FjpiFh WP AT 2B R R -
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- ~ = & %% (Triangulation of method)
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FpEEFZLas BRI RRFEY - PHERBERLT AL ERAB S
FI R F AT FERI KB ARLE RECT R b AR X BT
gieiTp AKF N (reflexivity) ) £RTFARP 2 DT L2 THAIFIEEZERR R
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