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Research on the Evaluation Index of Students’
Clubs in the University by Importance-
Performance Analysis

ABSTRACT

The research explores the present situation between the importance and
performance of the evaluation index of students’ clubs in the university and
collages. The main purposes of research are as follows. The first, surveying
the order on the importance of the evaluation index of students’ clubs in the
university and analyzing the difference of the importance of the evaluation
index on different background of target group. The second, surveying the
order on the performance of the evaluation index of clubs in the university
and analyzing the difference of the performance of the evaluation index on
different background of target group. The third, cross-comparing the
importance and performance of the evaluation index of students’ clubs in the
university. The forth, collecting opinions of the evaluation of students’ clubs in
the university.

The target group of research are staffs of extracurricular activities
section in 157 universities and colleges. The research tool made by
researcher is “The survey questionnaire of the evaluation index of clubs in
the university”. In total, 297 valid questionnaires were be responded and
received. 70 people were supervisors and 120 people were undertaker of
evaluation of students’ clubs. The statistical methods are Description
statistics, #test, ANOVA and Importance-Performance analysis (IPA).

The main results of research are as follows:

The first, about the importance of the evaluation index of students’ clubs



in the university, the ranking list is controlling of budget, activities of clubs,
articles of incorporation, management and operating, asset custody, the
record and management of documents and information, annual plan, the
characteristic of activities and the performance.

The second, about the performance of the evaluation index of students’
clubs in the university, the ranking list is articles of incorporation, controlling
of budget, the record and management of documents and information,
activities of clubs, management and operating, the characteristic of activities
and the performance, annual plan and asset custody.

The third, about the importance and performance of the evaluation index
of students’ clubs in the university, there is no obvious difference even
though different school types, positions, seniorities and job description.

The forth, after analyzing 67 evaluation indexes of clubs in the university
through IPA, 37 indexes are more important. Among these 37 indexes, 28
indexes are performance and 9 indexes are not performance. 30 indexes are
less important. Among these 30 indexes, 4 indexes are performance and 26
indexes are not performance.

Based on the above results and conclusions, the research provides
recommendations and references of revising evaluation indexes of students’
clubs and improving counseling mechanism for educational authority,

extracurricular activities section of universities and colleges.

Keywords: Importance-Performance analysis, the evaluation of clubs in the

university, the evaluation index of clubs in the university.
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GUFFA T8 2 EHEE - a Pl - aA (2000) adFdF 2 B g%
REIGHE o2 F B Ol G BRFIGHRL, G CFRFEM G L 36 AR
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WABEm D L F R ¥R EA TR

E
B B g M SD K32 KR SS df MS F p
1 3694 0781 HwzZ & 2.946 3 982  1.601 .189
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o 3 3335 0.695 &3t 170.599 296
4 3473 0.802
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