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Abstract

In the globalization era, people moving from their mother country to another country
is popular. In Taiwan, people know these people as new residents. New residents need
to adjust the new living environment, not only to solve language and culture
differences in the early stage but the social participation to be part of the local society.
In the process of adjusting,they need to participate local social activities, adapting
local culture, and offer their own culture to the local society. New residents are now
the fifth largest group and their information behavior during the social participation
processes, particularly information services used deserve understanding. This study
intends to explore the information behavior of the new residents in Taiwan,
particularly information behavior of their society participation processes. Research
questions are: (1) What are the information needs and information seeking behaviors
of new resident volunteers in their everyday life? (2) What is the information seeking
and sharing behavior of the new resident volunteers in terms of channels and the
performance in their everyday life? (3) What why the new resident volunteers using
information services? Qualitative approach is applied and interview method is

designed. Ten new residents with volunteer experiences are recruited and interviewed.

The research results found that (1) Information need of the new residents in everyday
life include solving every life problems, volunteer services tasks-related and the new
resident’s mentality of looking forward to improving their own abilities and
improving the current situation; (2) The information seeking channels are mainly the
Internet, communities and courses, personal favorite sources of information, such as
books, TV programs, radio, official agencies, etc.; they also use local social software,
such as Line and Facebook to share information. And (3) New residents participate
local society by using three main types of information services, including taking
courses, gatherings, and joining fun activities. The environmental issues of the
respondents’ choices of service type depend on time, transportation and activity
arrangement. The results of the study enlighten the information behavior of new
residents participating the new environment and suggest information services may

support the process of society participation for the new residents.

Keywords : Immigration, Information behavior, Information sharing, Information

service.
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