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Abstract

Digital reading has gradually become one of the primary ways for modern people
to acquire knowledge. With the advent of various digital devices such as smartphones,
tablets, and e-readers, coupled with advancements in technology and the diversification
of content, people have become more reliant on e-books in their daily lives. Public
libraries in Taiwan have also kept pace with the times, implementing digital policies
and placing increasing importance on the development of their e-book collections.

This study is based on the Technology Acceptance Model (TAM) and Technology
Readiness Index (TRI) to explore the usage, behavioral intentions, and acceptance of
e-book websites among users of the New Taipei City Library. A total of 322 valid
responses were collected through online and paper questionnaires and were analyzed
using SPSS 23.0. The research conclusions are summarized as follows: (a) The majority
of respondents were female, most were aged 18-30, and 60% resided in New Taipei
City. (b) Users' usage of digital devices and their technology readiness affect their
perceptions of the perceived usefulness and perceived ease of use of e-book websites.
(c) Users' perceived ease of use of e-book websites affect their perceived usefulness. (d)
Users' perceptions of the perceived usefulness and perceived ease of use of e-book
websites affect their attitudes towards using. (e) Users' perceptions of the perceived
usefulness and their attitudes towards e-book websites affect their behavioral intentions.
(F) Users' behavioral intentions towards e-book websites affect their actual usage
behavior. (g) User gender only affects innovativeness and perceived ease of use, while
user age affects insecurity and perceived ease of use.

Based on the research results, four suggestions are proposed: (a) Analyze the
utilization of e-book website platforms and conduct regular updates and filtering. (b)
Conduct regular personalized analysis of e-book users to promote e-book resources. (c)
Enhance the richness and quality of the e-book collection. (d) Organize e-book usage
education or digital courses tailored to the needs of different demographic groups.

Keywords: Digital reading, E-books, Public libraries, Technology Acceptance Model,
Technology Readiness Index
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