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Relationship among Work Values, Job Satisfaction,

Organizational Commitment and Turnover Intention

Author: Lee, Kun-Wai
Adviser: Huang, Neng-Tang

ABSTRACT

The purpose of this study is to examine the relationship among work
values, job satisfaction, organizational commitment and turnover intention of
stockbrokers in B securities company. The questionnaires were released in the
form of internet questionnaire, 154 valid questionnaires were collected, the
return rate is 45.9%. Independent Sample t test, ANOVA, correlation analysis,
regression analysis are used to examine the relationship.

This study found that married employees have significantly higher job
satisfaction and organizational commitment than unmarried employees, job
satisfaction and organizational commitment are positively influenced by work
values, turnover intention is negatively influenced by job satisfaction. Job
satisfaction is fully mediated between work values and turnover intention, while
organizational commitment is partially mediated in this relationship.
Companies can filter interviewers during recruitment to reduce their turnover
intention because of unable to adapt to the organizational culture or working
conditions. Companies may also choose to make institutional changes based on
employees' job pursuits to increase employees' commitment to the organization,

thereby reducing employees' desire to leave.

Keywords: Turnover intentions, work values, job satisfaction, organizational

commitment, stockbrokers.
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1 3-4

1 E ERE A

o

2B

R E
Intrinsic
values

Lawmt @ 7 2T f 1R R I fiEmda i
A worker should feel some responsrblllty to do a decent job whether or not
his supervisor is around.

24 % B RS E TR 0 B R EL FE a7
(R)
If the person can get away with it, he should try to work just a little slower
than the boss expects him to.

BRI B T _AF A FIpER AT H Bana e 15(R)
The best job that a worker can get is one which permits him to do almost
nothing during the working day.

Fehfh - &

EE TN EES

Organization-

AR ¥p e TR PP R
A man should feel a sense of pride in his work.
Scdk | L 2 PN 0E 0 B g TR
If a worker keeps himself busy on his job, the working day passes more

man value
quickly than if he were loafing.
6.- L1 X Fnf 1 Rt L BRI 4
A worker who does a sloppy job ought to feel a little ashamed of himself.
TAek f 3 B gch e nd (% B BEHILFEIIBL - 27 ¢ &0 F
Y - F a1 7(R)
If a man likes his job, he should be satisfied with it and should not push for
a promotion to another job.
—’-‘ﬁ\i}if_ﬁ_ 8.F14%tp e v xfﬂi,%tpframiﬁﬁgﬁiﬁ+’”Zﬁfa@wﬁo—?}*f
Upward Y - BRE(R)
striving A worker is better off if he is satisfied with his job and is not concerned about

being promoted to another job.

OFH I LRI EEY R AT L 7t FIRELF A (R)
A promotlon toa hlgher level job usually means more worries and should be
avoided for that reason

Mg S

Social status

10.- B 2451 (Tent £ B LM B & sk
The man who holds down a good job is the most respected man in the
neighborhood.

11'&1‘."%/}.}3"'&‘&&‘11?’”3,\7% 'é_;i
My friends would not think much of me if | did not have a good job.

of job
12.4%F 471 (e @8 8 D) 2 frj A fL
Having a good job makes a person worthy of praise from his friends and
family.
BHEEIA T 1 FRE FIEEF sy
Doing a good job should mean as much to a worker as a good paycheck.
SRR AR 1 REEEEF AN A - B 2R
Conventional A man should always be thlnklng about pulling himself up in the work and
ethic should work hard with the hope of being promoted to a higher level job.

1523 v 1 IFRAF|IBAF L £ A B E
There is nothing as satisfying as doing the best job possible.
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13-4
a T’ﬁ%" EEE L ()
T & 8
16. 4 % E H FVE 5 ena iF
A man should choose the job which pays the most.
Frp i A 174c% 1 (TP A RAPR > 70 A a2 R h 5 431y aha 1%

Altitude A man should take the job which offer the most overtime if the regular pay
toward S
earnings on the job is about the same.

18. 4 iZE FH Fri B ch 17
A man should choose one job over another mostly because of higher wages.

7R &R - “Development of the survey of work values”, by S. Wollack, J. G. Goodale,
J. P. Wijting, & P. C. Smith, 1971, Journal of Applied Psychological, 55(4),

p. 335.
() 2 i/ &
SRR EE G AR ERNBER IR MY EY KPR
FERLRREE (Weissetal,1976) %8 2 2 ZHp B &~ ¢
- R T BHEe e FRE o BAZRE RS Likert 7 B¢
Rod TAFELTAR O THE N TARL TAY AL, T
BAAE B3 5514 2oz TiE L3 B iE 2.5 R 47 <P

ol —mke

HHI TR B F 2 Az TE e BFE25 47 %R

|2 R A 0 FwdEsE L& 350
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% 3-5
1 iF% L 4

XT

LAYzl TRAFE ik o g3
Being able to keep busy all the time
2A4e 1 FRIEN P FEBE - | T
The chance to work alone on the job
SR T EA AT R P\F-izz»mﬁﬁg B3
The chance to do different things from time to tlme
LA A S L i g o B T
The chance to be “somebody” in the community
BAYEHI FEAN A LR L E o BRI
Being able to do things that don’t go agamst my conscience
6.3 ¥tz (Tl * R - BT
The way my job prowdes for steady employment
TR FRENG 5B A MFE € 0 R T
The chance to do things for other people
AL IFRA G AR A RF i g 0 BT
The chance to tell people what to do
QAT IFRAG FIa 4 i g o BT
The chance to do somethmg that makes use of my abilities
108 i3 > 1 (TR EA > LT B o R T
The freedom to use my own judgment
L Aer1 FREAR ERY pe 2 2mEampe g3
The chance to try my methods of doing the job
24451 (5 F SR L g > B F--
The feeling of accomplishment | get from the job

N Ais R
Intrinsic
satisfaction

IBAHANEEHER L en 58 g5

The way my boss handles his/her workers
14,8843 ehi g el it 4 o g3

The competence of my supervisor in making decisions
5.8 P e enm g = 5% g3l

The way company policies are put into practice
16. A A T FE e iv8 > g5

My pay and the amount of work | do
1758421 (Fehg 2 § o g 5

The chances for advancement on this job
18. 5% 4§ AN 5 5 A M T i Bl enfi k- B 3

The praise I get for doing a good job

o Bk R
Extrinsic
satisfaction

19. %5 > 1 (Feh1 iFiE 2 > g3
The working conditions

20 ¥ e E 2 FFedp i N 0 B3]
The way my co-workers get along with each other

- A% R
General
satisfaction

R kR “Manual for the Minnesota Satisfaction Questionnaire” by D. J. Weiss, R. V.

Davis, G. N. England, & L. H. Lognist, 1967, Minneapolis, MN: University
of Minnesota, p. 111.
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(z) Z&-KG%

A7 3 1345 Allen fr Meyer (1990) # 42 = F1 % £ £ & 7 %]
A RHFEKH  FHRFERFLEE BHEs EFRIE 24 208
£ ¢ B R 5 Likert = B:¢ B > e 5 R4 £ & ¢ B2 - R B ER

¥ 2 10§ ko Flt e 5 2 Likert 7 8% BB (7R o AL 3L
-

R), #7345 F w8 BAEAD T4 k4 ka0 4
H T2k 3 T2 203, 7 BRRE ol 114 &

PR LTS A 0 K 24480 B4 HARR R AR H%@%?&@%@
LEEARE > i L& 3-6 0

% 3-
‘E‘ﬁ’* ;’» g%":g_': z:"_\
I 30

LAEFRE ko7 ? EPFENSR
I would be very happy to spend the rest of my career with this
organization
2.3% ,ﬁ\"‘%?’frf’l‘ 3R A ﬁ A el =’r5‘<
| enjoy discussing my organization with people outside it
BAL WD PR AR AP 2 R AL
I really feel as if this organization’s problems are my own
AARLP L PRSP R AP - HirgE e 22 (R)

I think that I could easily become as attached to another organization as |

Cgﬁ?ttr'::m am to this one (R)
BAEEA 2 2 AP jae- 3 (R)
I do not feel like ‘part of the family’ at my organization(R)
6.4 7 ¢ WM e P & 2 R E'H(R)
I do not fell ‘emotionally attached’ to this organization(R)
TOPHARRLAZLE
This organization has a great deal of personal meaning for me
8. cha iy w2 hiF BE (R)
| do not feel a string sense of belonging to my organization(R)
9.4 & FIFpHL1 (vii2F T - a1 (Ta g3l T 16(R)
I am not afraid of what might happen if I quit my job W|thout having
another one lined up(R)
X e 107 @ A fE B RELE P RB R A P
Continuance It would be very hard for me to leave my organization right now, even
commitment if 1 wanted to

1140% AR A A THE 2P > PRAE N chd ERA B E 2
Too much in my life would be disrupted if | decided | wanted to leave
my organization now
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s RFEE A ()
T & AP
12402 A ARPE 27 Dt § < 3 (R)
It wouldn’t be too costly for me to leave my organization now(R)
BeEgaeRemad £eka? LW
Right now, staying with my organization is matter of necessity as much
as desire
A AFERE PGV EHE DD
AR | feel that I have too few options to consider leaving this organization
Continuance 1I5.3F S e e F4 L Hie v iFaug
commitment One of the few serious consequences of leaving this organization would
be the scarcity of available alternatives
1620 5 2 9 1 (Fend FIEMmMEH W o 0 F i g2 e iipy ¥
Fu o O e A F ﬂ%#’i
One of the major reasons | continue to work for this organization is that
leaving would require considerable personal sacrifice-another
organization my not match the overall benefits | have here
17. ‘f*\‘;;um T B e A ﬁ'@#ﬂ; ALY -HZFI
I think that prople these days move from company to company too often
18. 7430 5 B A 7 gt »t o & (R)
| do not believe that a person must always be loyal to his or her
organization(R)
19830 % 2 4% b 2@ R EFHER)
Jumping from organization to organization does not seem at all unethical
to me (R)
20.‘“ MEL P F- BARRTF] A F) AL LBERLR
IEIFEARFTETT A
e One _of the major reasons I continue to work for this organization is that
Normat;ve I be_lle\{e that onal_ty is important therefore feel a sense of moral
Commitment obligation to remain

2L A2 FiFdok tH e >V EE D { Feha (v B o7 S fpen
If 1 got another offer for a better job elsewhere I would not feel it was
right to leave my organization

2. ER LR - P
| was taught to believe in the value of remaining loyal one organization

23,4 B A = "'3/»\%‘«/;;*'3 blF- 77 FHEREF
Things were better in the days when people stayed with one organization
for most of their careers

2432 LR 3 T adas | £ Fa(R)
I do not think that wanting to be a ‘company man’ or ‘company woman’
is sensible anymore(R)

(R F P A

R kR “The measurement and antecedents of affective, continuance and normative

commitment to the organization” by N. J. Allen, & J. P. Meyer, 1990,
Journal of Occupational Psychology, 63(1), pp. 6-7.
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(1) i

#F7 7 # * Jocabs &2 Roodt (2008) Yh#|2 HI i £ £ - H ATF

CEEEEE o R RS ek T R A L
+ 1442 > # Likert 7 ZE % &  Fwdg L & 3-7 ¢

3P

LERETEY ¥ R R Ay 77
How often have you considered leaving your current job?
RS RERUEE Fi RS N
How frequently do you scan newspapers for job opportunities?
3EAE 1 Y B E R RS L E E XTI
How often are opportunities to achieve your most important goals at work jeopardised?
ﬁxi-gmlﬁi’{l% B Al iTd q—\?.g;\ | & £ ?
How often are your most important personal values at work compromised?
S5 EEFR*RBENT - PR ERAF a2 i®?
How frequently are you daydreaming about a dlfferent job that will suit your personal needs?
6.EET €I EFR - X 15?2 (R)
How frequently do you look forward to another day at work? (R)
TIEEZ S RAIE?
How often do you think about starting your own business?
8.UE L E P15 PRI TR IEF FHHR D
How often do only family responsibilities preventing you from quitting?
OBEZFZAEEBAAE (TRE -2 FLHE) A EFFHFRT
How often do only vested personal interest (pension fund, unemployment fund, etc.) prevent
you from quitting?
BET ¢ T FIw RIS R PR ?
How frequently are you emotlonally agltated when arriving home after work?
11§ p % eh1 (T8 3 ¢ HBE B L 45 ?
How often is your current job affectlng on your personal wellbeing?
12. 82 BB AP M P F AT 6 IR0t ISR 7
How often do the troubles associated with relocating, prevent you from quitting?
136 p men1 T 2R LGB A F Renfe i ?
To what extent is your current job not addressing your important personal needs?
M44c5k EEEFH S S (T4 ¢ ERB M AT (FH v L2 ?
What is the probability that you will leave your job, if you get another suitable offer?

i (R)s F v

7R kR - “Organisational culture of hospitals to predict turnover intentions of
professional nurses” by E. Jacobs, & G. Roodt, 2008, Health sa gesondheid,
13(1), p. 76.
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AP PR S alE o
Lt A3 it f 1 SBaR T FEkea i 689
24c% R 1R ST H) 0 B RZRFLIFE B ) Y J81
. .

Xl - & o (R)
SR 1 ddFa1 (FE_AFA flﬁli‘@}ﬁj’ﬁ}fsﬁfm * faena

- (R) 770
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ok = fich fie kIR R
Pl fe b I i R -

Y
il
Y
A%

AEEATR S LG AEERMNETFET PG AFEY AT %
Bl B TIE R T NI REFEFE R LT WiEKS%HE Cronbach’s
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B AN LR R M G TR LB

Food BAF R RALS LR AT
AFT2ZAIRHEIBLGEA  NE IR L N HBES
PRREE o B QB RSB HET 154 RS o vt
FLAT8% WA vt HE BAF PR w BT Ay &
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B AFF LT FA
BAANTH =] A #Kc A (%)
9 4
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.= 1&EM 3 48 54 35.1
P 4Em %10 & 43 27.9
ESVE 17 11.0
< 4 66 42.9
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AT * 45 88 57.1
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2o FBET4A S E481% 2L 80 A > iE519% - FF g 0 R
12 EFLlEN T 4EFLERG > R 544 0 635.1%; A G4
E.l‘ljiloﬁ;ﬁ’—i'—ﬁ%&’Té27.9%;11—‘§;f;\1§&(’g‘J‘z‘f)Jﬁ"—’:—f
40 £ > 1£26.0% ;5 10 £ 10 F &S 5 £ 17 A 0 1B 11.0% o i FH R A5
35.1% o @ WAFIF Rt ? o A A T 5 5 0 £ 88 4 5 1k 57.1%
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K427 B, A1 TR E 76 0 B FAL a0 RV
GINEEHFIER 00 AERAGES G 0 fafeRSFg Eg 3
"—'I\.‘)k’},’& °
% 4-2
T S L e
% 1o W TiE R 2R
1R B FEAy 15 3.853 0.941 -
P\ ik 12 3.899 0.494 1
(AR,
1 te i B 6 3.627 0.730 3
- Bk & 20 3.820 0.858 2
KR 20 3.820 0.858
HR R 4 3.586 0.971
v ke 2 #FHKE 6 3.578 0.974
‘,E'_?F\« KE Lo sk 7, e
R K 5 3.617 0.949 1
FER 15 3.555 0.996
LB T By 13 3.307 0.573 -
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o8 BAFFRALE LT
AT RBEAFOBRAL IRAERFEPLI RS AP
BEBRAFIIR S G 8 BE > @ P iR At T Ao N E T
BFBE iR ANOVARTENZ F2eFE KT FILH
fEAREFR ORI LER AT LR -
- S BAF R R 0T EEL R AT
(- )wlz 1 T EEb okt
AP R BIRA R RS AR A1 T B2 AR
FFNRAF LR LE 43 KA EEET A L

FyRF1FEEROARI AHFLE o

% 43
EAERER LS N
n 1T E R tiE pE
71 74 3.91(0.48)
Tiop (LEZL) 1.85 .07
L 80 3.76(0.48)

*p<.05; **p<.01; n=154
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(= )E F2 1 7 @ ANOVA # 7

Ay @ * ANOVAH 2> Fig- H U Z 5

KRR P E TR 1 A T ERZAREZNRI R
THEFELL LA KA RS R 2P EF AL RIELITRE

Baoipr sl E LR o

% 4-4
£ F 21 (7 @ ANOVA & %
$1 o R n Tiof #REL OFE O FFE FERKRT
1& (3
1) g 40 3.87 0.43 81 0.49 n.s.
1& 02t
i @ L4 54 3.85 0.50
R 4 &0}
® ;0 B 3.75 0.55
@ W0weEmr 17 3.93 0.36
*p< .05; **p< .01; n=154
(Z ) HFiim 2 1 e EEb Atk 2
AR U AR LR A R
Z2HRATHNIRIP R ETEFLEZ 4L o gE T 7 k4
PR 1 Ay R LT EROART AR FLER -
# 4-5
WAFIET 2 1 T R R
n 1 iE B t & p e
S ¥4 66 3.91(0.13)
Tiam (HEL) 1.65 10
A4 88 3.78(0.13)

*p< .05; **p< .01; n=154

74



I BAFPRB L TRELRE A
(- )HEwl2 1 iEh kA tie

AR B EA R IR LR A1 TR R AR
FARIF R EREF LA LG L FTREE T R R

PRI CHLPARY EFLE -

% 4-6
M2 1 TRt T
n ERt 04 t & piE
714 74 3.79(0.55)
T (BEL) -0.14 .89
L4 80 3.81(0.48)

Lt *p<.05; **p<.01; n=154

()& F2 1 %% &L ANOVA # %

AFFp @ ANOVA# 2> fie- #H 1 E § e m ¥ i
ToRARAFPEFTHAIL A1 FRE2ZARETNRI
BE LA AT KA AR B A R EFTOR L AT HIF L 0F

MR LR akgE AR o

% 4-7
# T2 1 1%i% . ANOVA # Z_
3 e £F n Tiofk B Fig BEM TRk
1# (%
(1) g 40 3.82 0.46 1.16 328 n.s.
1&E
1ir 2 P 54 3.76 0.59
s A 4 #11}
(3) 5102 43 3.75 0.48
(4) 10 &2 17 4.00 0.44

21 1 *p< .05; **p< .01; n=154
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(2 )z 1 (5% b At
AT R R TRARGRFIFR LR A T Rz £
RAFTINRIF T EFLE L8 Ko E i 7 F 44
Rl 1 by 01 (P ERSAREFHFLE > LB S
SR s F R BRI (1990) ~ 223 (2020) 2 AT K
EoROCHBEIALIFRENEAREER N ALRE L I
%

l f’F T:l }’f&\;k EIJ/ ,i o
% 4-8
WAFIIR 2 1 TR At
n 1R ti piE
< 66 3.91(0.46)
Tiaw (& L) 2.45* .02
45 88 3.71(0.54)

*p<.05; **p<.01; n=154

S BAFR IR L RIGEL R AT
(- )EBl2 mkceib s kA tie T

AT RIS A U RS L e R AL
FNRIF B TEEFLE4L49 Ko REEFEIT 7 B A

ERR P ?F‘wi\ LRI alEFALR o

% 49
EATERE- B e
n R tiE p e
74 74 3.57(0.54)
TpaE (EL) 0.11 91
Lo 80 3.58(0.55)

*p< .05; **p< .01; =154
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(= )& F2 23k ANOVA # %

7
TR PEFTOR L AR RFEZ AREIIRIF
T L4 410 0 AT % R

— v

ERARFENEIRT AP FLD

[e]

% 4-10
£ 72 %ok ANOVA 6 2
B3 wu &7 n Tiof B E Fie R¥FE Ik
1# (3 3.52 0.42
1) ) 40 0.80 50 n.s.
120 3.58 0.63
R ) 4z 54
K 450 353 057
@ s ®

*p< .05; **p< .01; n=154

(2 ) in 2 e o Ep = & L 2
AT R BIEN U URARBFTC LR e iGE2 4
BRAFNRAF  BRELLEE L4 41l AL E T 7 k4
RO 1 A R ERRFNEREFRFALE > 4en
RI1ohe S iCGRai REFF W ARA T L85 8iten -5
FEmilas (1990) ~ &4 % (2009) -~ %1% 3 (2021) 2 #7
TRF-Kod BV ALHE I AWE L T F S RE 2SS
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% 4-11

PAFI 2 B OKE t e T
n B S KGE t & p i
© B 66 3.74(0.46)
TiaE (F%1) 3.46** .01
A5 88 3.44(0.54)

*p<.05; **p< .01; n=154
o~ B AF R R LR AT
COEAER -3 LY SN LS
BB R AR AR BRI 2 AT D
MR wETEFLELL2 Ko7 FE 2 BB Py

RAYH e LRI RFFLE -

% 4-12
P2 ROKE R T
n BB t i piE
7 74 3.23(0.56)
Ting (REL) -0.48 63
s 80 3.28(0.52)

*p< .05; **p< .01; n=154

(=) 72 45 % ANOVA # %

% ANOVA %> ¥ig— % 112 %
R e E TR 1 B e 2 2 AT
24130 KA TR R Bar s 3 b £ Tl
il

T m A E A
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% 4-13
# T2 495 v ANOVA & %

g7 mu  EF N T BEL FiE MEH FEHRT
1# (% 3.11 0.58
(1) ) 40 1.81 14 n.s.
) 1& 54 3.32 0.48
g @ g4
g 4 & 1} 3.27 0.57
® 1108 B

3L *p<.05; **p< .01; n=154

(2 )42 BB b e 2 R A U
BB A U RGN L R AR 2 AR
MIT o TS LAl AT R T 3 B

2
PR AP RARR e DA RS g F LR o

% 4-14
YSAFIE T2 AT Tt
n %B‘-E‘ﬁl« [l & pE
© 4% 66 3.18(0.55)
TiaE (% %) -1.51 A3
A 5 88 3.32(0.53)

Lt *p<.05; **p<.01; n=154
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R S .

* 4-15
LR GRAK
#IE Cronbach’s o &
10T ERE A .805
1 EE 4 913
DR KRR 4 862
LR e 4 .806
R 4 .898
3 n=154
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53 & APl AT

AF Fia IFI% BB~ 1 F,&i\‘_“%blfﬁ’“"ﬁ’ﬁw*??%%‘

% 4-16 #77% o

% 4-16
S S
*E Fﬁg A ’l:'? ju f_-’L = : %
1 2 3 4 5 6 7 8 9 10
TRIR R

L1 feip @@ 1.000

LRIE 2
2.1 185 & .343** 1.000
3 ik & .353** .924**  1.000
PR & 251%*  874**  635**  1.000
5.— A% & .343**  1.000** .924** .874** 1.000
6.k 282**  634**  535** 630**  .634** 1.000
TR K# 237**  655** .525** .669**  .655** .799** 1.000
8.3z 212%*  502** A462** A459**  502** .888**  .537**  1.000
9.4 KH 281%*  A4T5%* 374%* 509**  475%* .845**  B59** .629**  1.000
R
10. 43 7 e -.020 -.135 -.102 -.159* -135 .140 -.126 .194* 257> 1.000

*p<.05; **p< .01; n=154

1Ef ERERE 1 TR K (=343, p< 01) ~ EERE (=282,
p<.Ol) ¥ ZT4M ;1 TR E R RFEL TN (1=.634,
p<.01); @ HBIE e Pl 178 K2 b A & fe & fApME (=159,
p<.05)~ &Sk HFE-KFEHEG LM (1=.194,p<.05) > £2

N

%

/

R Apk (1= .257,p<.01) P #1 % EEE A E N
PR R R LR AN ADT A SRR T R F Rt
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The way my job provides for steady employment.
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The competence of my supervisor in making
decisions.
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The way company policies are put into practice.
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The chances for advancement on this job.
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The praise | get for doing a good job.
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The working conditions.
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The way my co-workers get along with each other.
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I would be very happy to spend the rest of my career

with this organization.

F R
g -
0O
B Fi
EE

ALY BN AR P FIBEDE L

BN O Fg - A )is@j'lf#m% E

bGP E IR &

%J

AL 3
&
&

~u
e

# IR N &

Ao forh 34 R

I enjoy discussing my organization with people
outside it.
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I really feel as if this organization’ s problems are my
own.
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I think that I could easily become as attached to
another organization as | am to this one. (R)
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I do not feel like “part of the family’ at my
organization. (R)
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I do not fell ‘emotionally attached’”  to this
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This organization has a great deal of personal meaning
for me.
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I do not feel a string sense of belonging to my
organization. (R)
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I am not afraid of what might happen if I quit my job
without having another one lined up. (R)
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It would be very hard for me to leave my
organization right now, even if | wanted to.
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Too much in my life would be disrupted if | decided |
wanted to leave my organization now.
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It wouldn’t be too costly for me to leave my
organization now. (R)
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Right now, staylng with my organization is matter of
necessity as much as desire.
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I feel that | have too few options to consider leaving
this organization.
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One of the few serious consequences of leaving this
organization would be the scarcity of available
alternatives.
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One of the major reasons | continue to work for this
organization is that leaving would require
considerable personal sacrifice-another organization
may not match the overall benefits | have here.
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seem at all unethical to me. (R)
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One of the major reasons | continue to work for this
organization is that | believe that loyalty is important
therefore feel a sense of moral obligation to remain.
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I was taught to believe in the value of remaining
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Things were better in the days when people stayed
with one organization for most of their careers.
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I do not think that wanting to be a ‘company man’ or
‘company woman’ is sensible anymore. (R)

F ok
e :
6y

g
g Fodt :

ARLREEES S (2Pt | AP ipd
Q)
ARLRIEES L (2Pt | AP pa
(R)
£
£
&

AR LRI BED L T2FhL | P a(R)

133




B AL

1LL)

&

2 it

(') =

FHF L RBEAR A FY

Tk 6L

BEAZFE S Rprpfm i ¥ 9

f
N
y
:

i
How often have you considered leaving your current | % %c#% © £ 54 ¥ I,ﬁ?r-#—"rﬁl penil i¥ 9
job? FHREESF SRR btha i 9
B34 AFrdER 1 ivipg ? TEE R B ENARER 0 T g 0 BTG S @RI E 1 T g ?
How frequently do you scan newspapers for job B BN brRER lrv}}; g2
opportunities’> FHRPF RS AFRIER L (T
CEA BRI AER PR E A SRS | R HER I EIE ALY AR PR EETE | E B R E R g LT X
2 E - 2
How often are opportunities to achieve your most BRI ESE L TP AT R R g e d X
important goals at work jeopardised? P ?
FREEQ
BREL B A EmALI®Y JFRFILH? FTHRBFEEELIBAYERALF? EFEXT] | BAEZEHBAFERALFY LT X7 2
How often are your most important personal values at I A
work compromised? ERFE LR ELZDBAGEREL FP EF XTI
=
FREEQ
P CRERNT - PRBEERAG e | T HRFEE EED T PRBLERAE | BEFE ARERN T - DR BLERR E o

iT ? 1 iF ? iT9

How frequently are you daydreaming about a different | 3% %42 BEF * BEI T - PR B LB A F R
job that will suit your personal needs? g ' ?

FE £

Eis¥PpiFs- <1312 (R) FHRBEEILTEHEFER - X HrL? BELT g HER- <152 (R)
How frequently do you look forward to another day at | % %4 : BS54 H#FF = 2 1 52? (R)

work? (R) Fwye e

ESHTRAIE? TRP AT ETRAIE? BETE§ T RAIE?

How often do you think about starting your own BRI EEF T RAIE?

business? R N ]

134




X B4 ATE 1R 2% 81
8 W TIF = 5 Wk Gprp? S & {?r'l.a’i’\é‘é—p i@ {E 4 PR ? EAF T 5 FIef =0 I8 B Y
How often do only family responsibilities preventing | % ¥t @ @& Fief T 0¥ 21k (SRR 2
you from quitting? G WE Faed E 5 ¥ (A0
9. WWw=FRAJIF (Fh& -2 ELHE) 54 THERFEAFTFAZRERFANZIRE 2 (%0 | GEFRAZREBRFANE (kg -2 £8dE) @
b G R ? #) AAERFER D B4 FB 2
How often do only vested personal interest (pension EHR WA RAE (IhE L ELHE)
RS fund, unemployment fund, etc.) prevent you from iy L F 237 e
B quitting? FoEc o I3
3
T 1108 K Tyl g S s 2 F R B3 € iy Jb B I d 2
- How frequently are you emotionally agitated when E2E &
e arriving home after work? Gy b
1L Epwmeh1 F5 ¥ BEENR A 2457 ¥ ke Jiﬂa‘ 1 T E § LB A 2452 gpmen1 (TEF EPBESB A 2457
How often is your current job affecting on your BRI Pl TR Y RBEOB A F4F?
personal wellbeing? G B
12 g aBAp M P 5 0 PRk (SRR 0 TR BB M R AR e SRR BB AR M R LT P SRR D
How often do the troubles associated with relocating, | % #t#% @ &2 #:84p M cUfef A8 # 120 (& 5k 2
prevent you from quitting? FEREEY

135




LErPpEA I HRE ()

¥4 R 43058 1R 2% RO

")

P&

<+ ::51

13 Gpaad1 a2 s BLABRNEL BT
F*?
To what extent is your current job not addressing
your important personal needs?

Bpoea iTEEREER LT RORRE?
(M%rﬁ&ﬁ&ﬁﬁﬁj)

Bpanchil Tz in LB A hg £7 (#]
ﬁrﬁ&ﬁ&ﬁﬁﬁj)

Bpaeh1 it AR Y 228 BE A

BRNERBAG R

T

B FcH

ot -

Epaeny (e @2 % SR A F Renfe R ?

LRy

R B ERE ()

£ % R 4o REIE 1 RER #ig o
14 ok GEME @ S En1 v g > GBI AD | FRE ok CEFLE Lt (th g GHRBR | 4ok GETH W b (o8 € > GRB IR pen (v
a4 1fEH T A P 9 Wil (Tl T i ? (PR i) | Bmam a9
T What is the probability that you will leave your job, if | & ##% @ 4% EEEH & £ h1 (T8 ¢ - (& § WH
- ’: you get another suitable offer? Reichl T 2 (FIf "™ 123

)

By L4

136




e e~

L w3 O+

F R
g
§ it
iXisc R

o
b3
b3
b3
£

2. #F i[l& (gmuT) [emtide (3o
) [J5 &#mr3 10 # (27 ) [l
&

T

g -
5 R
S
 Fede -

EFc[l# (7)) [(leanrzds
(3m7) 4tz 10& (F07)

[]10 & rz ¢+
T
£
£

sy il (4m7) Olénii4s
(3m7) aernrz10& (F07)

(10 # r2 b

#F 1 & (gmT) [l &z 48 (70

) W& 2104 (7)) [J10&
b

3. ddEp s e 4 (A% [(J##

¥ ¥
fhopcds -
§ ¥
B
g g

£
3
£
3
¢4

137




IFREBE

& 47

PARHECHEEAFPINEA LTS PR ELE S SR AL
ﬁﬁggﬂzﬁagaxgﬂmawa&:aa7#§ﬁ = et A4
ST FERBEERL PN EFF R L G k-
Izﬂ’{:@;ﬁ%?ﬁj g E -

AR R ATEE ST WELFET LY A ERLE TR

&
\)‘_

B2 d R B HEY 2 TRE RS
R P

Ll S 3 Frt

oL B AT

SR IE Y B 1 E P 6 g

=

I]v—}— QJD?'H’_ I:‘—-LMI&_
+ Feoldre (gur) [J1eantidse
[(Ja&mrz10& [] 10222

e ] eu [ x4 [ 2w

138



R P

FHUR G F ) 4 E 6k R ARR

= L\
e T =

P (R

(=

o T
s T

e e e et ee e e e, 0000
2B LY L L ER I R 00000
3ArR R 1Ep e iv. pF g EE M

T OO0 0000
4- P FEFHR L i e BRIER OO OO
5- B A1 Tk R AL L E £k O 0O OO 0O
64k LG -~ PHIIE PR A EFEN OO0 O00On
T4t 1 (Tt EE WGP A fo Rl fE HpEREREEE
¥R 1M 3 v AT FRE IR EFAF g O O O O O
SR 1 RwZFEFEFAIN{RREIFLD - E 24 K

NERTTTTT A ) — &/ AR 0000
10aﬁ;ﬁ@§%¢n1mg AR e (1 01 O O O
IA@ggﬁﬁwﬁ,ﬁlﬁ ................... 0000
1240% 1 (FHf X RApF - PRA A R HER R 3 B

§ AFIR HIL fE e 0000000
134 Bz BB FRF hL (Tt 0000

139



F L LA IERE
2 2 & % 2t
S PZERY) 82 27 v 7 2 PE 2 22 N > ﬁf ‘/‘$ i fés ’#
TR EHP B3 Feip M) 0 T E BB R 3 3 A
i i§ i
R
LAHEPL FEABFFPBAERRE > P []
2AHERL R BN FEaE o B ]
A IS (TR BN EIT A FPEESE > R[]
4.5“&‘1’1);1/77\.1 lF’g*\E\"frr’(;}'f”mﬁﬁga \731... I:'
5.;\4;‘_]-5,),\1 fi : Fr«’r;-‘_ﬂlp;\i \.mJ.... D
6.3\ ‘ﬁl‘f}:“él)v\.l r‘:’r‘J';}: 3 % K}i E'\' mJ ............. D
TAHER1I FRAG 28 AREDPE > BT [
8AYHEH T IEMAF hyiu L G et & o BT [
9_}\,}’%1?‘ /}v\l IF§§?\4 );?%EH 3 m#ﬁg \ ﬁ] ..... I:'
[]

10. 3845 1 (T4 BN fh= H¥rens > R 3)----

g DR F e []
12. 5% 435131 (T4 % ;\m,:,\,)i;u B EEERERRRE ]
13N NEBHEFR 1T 8 RF|eeeen []
14,35 %358 e ’F»' SR A1 TR ]
1554 2 e K enE g 358 s BF]eeeeeee e ]
16. 5§ 2 eFE T B R e (ER o R B e ]
17388 %3500 1 1% M«;.lﬁk;g U EREEEE e ]
183V 4% A3 ¥ 2 M T E I efil > B3 ]
19. A ¥:i5 i1 (T (FiE & > }IE};.EIJ .............. ]

0.8 % T2 B adpes N o RPerveerorennn. ]

1 ¥ e | Y A I A R O A A R

I ¥ | A A A A A O A A A

N 1 ¥ e A B A O I | A B N A

I ¥ e | R O A A R

140



Fou sl BRKE

272 4 B 2t
¥oR o R W
FRRE PR FIA) 0 1 E Gk R AR PR A
R
LA 08 E R0 P F TR L 0oood
2B IR R ST A O 00000
3A T D P R R AP e PR 000000
A2 PHAN KD BT A v OO0 00
5T AL RIS P REFREDDD e DO
6.40% NI AT IEHE o F 0 FRAE N A B B
E‘_%%ﬂ‘?“ ................................... L1000 0 0]
THREFRERESLOE LA T A oo
QA HAE NP (ST ERAIA D oo O 0000
OB 2 P BT S % T A v FerEH- - OO O O O

3y é’ﬁ%mg; A ,L/»}i;?f’r"gz,
AR g R

o

1208 5 221 ivdh- B A
f’a "iéﬁ %g&ﬁ-ﬁ ’ ):”T. }E\;I‘J,ﬁ a2
13.*\:7"§i14'&f'a¢ l"—‘ké#;"‘v_‘?zé'dﬂl g%{*m‘l |‘E‘9

AL
1% ¥
11./~;&§ EFL @#‘2}5‘,"*@? ..............
%
¥

15,5 B 4 e fsw%‘e:&?& bl - 727 T %
B JF e

oo gn

oo gn

oD
o

ot

141



ph T ek

PO (|

(= i

e
= A\
b T =k

FMRIE R R, 0 G PR R ARLR

1 i{@ \a —‘-‘,;/ E?‘F;}ﬁ‘ﬁ» l—‘m‘f IE— .................

2.5 57 ‘3 B iRz 1 ivﬁﬁg ...............

3EFE AL FY BE R ehp R g 87 ¢ 2T
ré}%% .......................................

4@&?@%%&%ﬁﬁ WWﬂK@giﬂ§$.
?'FEE BEIY - & @ Z Fih

1O

6.18 8 & g{ﬁﬁ']#— ...........................
7.1 {@ ] 5 ML%- @ ER %:EF\‘ ...............

AT AL RERAFIE (kg - LA
) miESR ?q:g]%\‘ .............................

9?&{@% Tfrw«?\w \,721 i-é;k(;fﬁ,, ........... I:'
10.5pmen1 (T8 F g FFEDB A F4H - L]
11 4B Ap B P 2 G I b (R O

o dd oo oo o

o dd oo oo o

N s I e N A O R R O O

o dd oogin oo o

142



-

N

—\
— L8

123
A2

0| e

| » e
0| »e oz

=

(=

<

P = }&.

143



