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Abstract

The purpose of this study was to examine the current status of textbook editors'
information needs and the information seeking behaviors induced to satisfy those needs.
This study also compared the differences in textbook editors' information needs and
information seeking behaviors across different contextual variables.

This study took the executive editors and art editors working in Chuan Hwa Book
as the research subjects. A questionnaire survey was adopted, using the self-developed
"Survey on Information Needs and Information Seeking Behavior of Textbook Editors"
as the research instrument. Semi-structured interviews were conducted with voluntary
editors after the online questionnaires were collected to support the results of the
questionnaire. A total of 53 valid questionnaires were returned, and three executive
editors and two art editors were interviewed. The results were analyzed by descriptive
statistics, independent sample t-test, and one-way ANOVA.

This study found that textbook editors were most likely to have information needs
in order to accomplish their work. In terms of information needs, professional skills,
collaborative communication, and creative expression were needed, with the highest
demand for creative expression. Search engines were the most commonly used channel
for seeking information, and the resources they accessed included web pages and online
communities. When seeking information, they attached the greatest importance to the
quality and availability of information. In addition, older textbook editors have a higher
demand for information on the skills of taking photos; executive editors are more likely
to obtain information through search engines, asking their supervisors or colleagues in
the company who have relevant experience, their own experience and resources, and
the company's training programs; and art editors are more likely to obtain information

through online bookstores or brick-and-mortar bookstores, in addition to using search

iv



engines, their own experience and resources, and asking their supervisors or colleagues
in the company who already possess the relevant experience.
Finally, the conclusions and recommendations of this study are summarized for

the reference of the textbook industry and future academic research.

Keywords: information need, information seeking behavior, textbook, editor
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- I
e s HPPF e 3¢ 3% <% 5 (gr) i
(n=12) (n=29) (n=47) (n=42)
RSP G iR 4.67 438 4.17 4.17
23 F 1.834 144
. 065  (073)  (0.76)  (0.79)
ARSPPN T 3.17 3.00 3.23 3.19
BE%2 1 P 0.253 859
. (1.12)  (1.10)  (1.18)  (1.22)
S 2P 2.75 2.69 251 2.50 0308 .
S (122) (1200  (1.10)  (L.11)
B PP sk 3.58 3.86 3.94 3.93
HhE 2 H g 0.491 689
b o (138)  (1.06)  (0.82)  (0.84)
R e . 434 4.11 4.10 e 006
i REAIT P EER - (049)  (0.72)  (0.87)  (0.82)
P
BB . e
MR ST EL T 3.25 372 372 371 o -
5’5;’ VAL R 0 (122)  (1.10)  (0.99)  (1.00)
(%
L R N Y| 2.62 251 2.57
BER B R 0.788 .503
BIEAT A (128)  (1.05) (095  (0.91)
G- B 2.92 2.90 2.66 2.74
S 0.422 738
I (131)  (1.01)  (098)  (0.99)
7 f
TR EE T L Aer 3.93 3.77 3.79
3% 0.789 502
(1.03)  (092)  (0.89)  (0.84)
T T 4.83 441 430 438 s 2ss
FOF A - (0.39) (0.87) (0.86) (0.83)
2 v B AELD 333 3.07 3.02 3.05
% EX SN R 0.318 812
‘ . (123)  (1.07)  (0.94)  (0.96)
T oam 458 421 413 412
3 R ’ ’ ‘ 1085 358
g P RIEE 0.67)  (0.86)  (0.82)  (0.86)
o s b e 483 4.8 4.13 4.26
¢ o z,mjﬁj” 2.826% 041 C<A
e B AR B Ao e (0.39) (0.75) (0.85) (0.70)
r NP RIDR 375 3.66 3.77 3.81
LI 0.227 878
Ty AHE o (0.87) (0.81) (0.79) (0.74)
& e B 4.17 4.8 429
S SR LR 0206 892
5 o (1.03)  (081)  (0.68)  (0.67)
21 M
" B oysragaap 442 428 432 436 o 012
B N . .
g @B (0.67)  (0.70)  (0.70)  (0.69)
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Z otk (REL)

& =a 7 pE Scheffe
e B
e s HPPF e 3¢ 3% <% 5 (gr) i
(n=12) (n=29) (n=47) (n=42)
7l O 4.83 4.66 4.55 4.60
% i RARE ST 0.779 508
LA e (0.39) (0.55) 062)  (0.63)
TS TR 4.25 4.17 4.13 4.17 - ors
1 R . .
AR E 0.75)  (0.89)  (0.85)  (0.82)
TEFTALTRE 4.58 434 430 436
BTN F G EL 0.700 554
3. (052) (055  (0.62)  (0.66)
B Y EFRLEAL 4.00 3.93 4.02 4.05 - o
PERELHHTT . 21y (113)  (092)  (0.96)
BA smic ey 383 3.93 4.04 4.10
e o= ® g 0309 819
BRI EE A - (134  (1.07)  (091)  (0.91)

IR FEEHN KT HEEFTAI R 2L 44

DN FEHELAR R S AEA AL RE R - B K
i*éﬁ:%R?vf@;%i’i&’.u%i’ié:%Mﬁi@f‘év\#frof)’ﬂJﬁr?’ﬁi%zﬁnﬁﬁE’ 1 ETFm Ty
EA T RIEE e YE T, RIERL n ARG 1o g2 n EARG
2o/ N EvFEEBAH (B3 4 ) § oMo EFFFRBEAITEFTTR
ERPE CFRARA - FRFTASEFF L2 oL ST HREL F
B p ERTAed 419 i o BERT LMY IAEF O ATLFAOREF

AR kg A FRARFE  FRAR 2 FRFRDYEAE £
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20419 pFEHALFTAFTFRFLZALEE (N=148)
Tiog (L)
F o RN 2HFT eRe wRy pg P L Sched
5 FHP "o PE TR 14z i T A Mg 5 . s Y (#e) e %
n=14) (=18) @®=15) (n=14) (1 =15) (n=10) ‘ ! =7
n=21) (@m=16) (@n=9) (n=16)
ApIIRE AL 201 2.33 2.67 3.00 2.53 2.70 2.14 2.44 2.78 2.50
BAAMBE B 1.448 174
T (0.80)  (0.77)  (0.82)  (0.78)  (0.83)  (0.68)  (1.11)  (0.96)  (0.67)  (0.73)
aay TRFFERER S 229 3.11 2.93 2.93 2.87 2.60 2.76 2.56 2.67 3.06
L S 0.744  .668
¥ Foegemae (107) (128) (122) (14 (1L19)  (1L17) (094 (089  (1.23)  (1.24)
FIEREEEST 371 3.11 3.87 3.86 3.73 3.80 3.33 3.81 3.89 3.50
KB R ELT AR B 1.012 434
P (1.07)  (1.13)  (0.99)  (0.95)  (1.03)  (1.03)  (0.97)  (1.05)  (1.05)  (1.27)
. *HEIEF L 493 4.67 4.93 5.00 473 4.90 4.76 4.81 5.00 494 0 a0
+ TR (027)  (0.59)  (0.26) (0) (0.80)  (0.32)  (0.44)  (0.40) (0) 025 '
F FALFE R L 303 3.78 3.47 3.64 3.67 3.70 3.33 3.31 3.44 331
iF it R HE T 0.752  .661
21 - (0.92)  (0.94)  (1.06)  (0.93)  (1.05)  (0.82)  (1.02)  (0.87)  (1.01)  (1.08)
MESFR TR 421 3.83 4.47 4.36 427 4.20 4.24 4.19 422 431
S LA R RN A 0.728  .683
$F o (0.98)  (0.86)  (0.74)  (0.75)  (0.70)  (0.79)  (0.77)  (0.75)  (0.83)  (0.70)
U PR 2.43 2.94 3.00 3.21 3.00 2.70 3.10 2.88 2.67 3.38
SolRiT 2 A 0.801 616
N (1.16)  (1.21)  (1.07)  (131)  (1.13)  (1.06)  (1.04)  (1.09)  (1.12)  (1.31)
awaend 2.93 2.61 2.80 2.79 2.67 2.90 2.52 2.63 2.89 2.94 ool
SR GE A o (127)  (1.09)  (1.01)  (0.89)  (1.05)  (0.8%)  (1.08)  (1.15)  (0.93)  (0.77) '
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* ok (RFL)

e s 2 2HF gfs wRge pg P B Schell
Zae  HEPG TR oas  #F 0 Fr ¥R My &5 . ;ﬁl Mo PR (re) e
s PA T &
n=14) (n=18) @®=15) (n=14) @ =15) (n=10) !
n=21) (@n=16) ((@1=9) (n=16)
Hadprte 371 3.94 3.60 3.71 3.67 3.60 3.81 3.69 3.56 3.81
ESTE SNES L1 0.199  .994
S 4 (1.14)  (0.80)  (1.24)  (0.99)  (0.90)  (1.08)  (0.98)  (1.01)  (1.13)  (0.98)
P e URS g6 4.11 4.67 4.57 433 4.60 433 4.50 4.56 431
TRl gL 1.115 356
&g o (0.50)  (0.96)  (0.49)  (0.51)  (0.82)  (0.52)  (0.73)  (0.63)  (0.53)  (0.70)
wge  FRATERGS 336 3.33 3.20 321 3.13 2.70 3.38 3.06 2.78 3.38
3w SRR PR 0.641  .760
5;'% ;’ E (122)  (1.03) (121) (1.12)  (1.06)  (0.68)  (1.07)  (1.00)  (0.67)  (1.03)
o pEiEs . g 3.00 2.56 2.93 3.07 2.73 2.90 2.52 2.94 2.89 3.06
,\“ —!‘ ) . . . . . . . . . .
?‘figﬁzﬂffi 0.609  .788
e T 0.96) (1.15)  (1.16)  (1.07)  (0.96)  (0.99)  (1.08)  (1.06)  (1.05)  (0.85)
A2 ~HE
AP A 243 2.78 2.93 2.86 2.60 2.60 2.76 2.63 2.56 288 sos o
LER (Al I (1.22)  (1.06)  (1.16)  (1.17)  (1.18)  (1.17)  (1.00)  (1.03)  (1.24)  (1.09) '
" BrAMETAES 379 3.56 3.87 4.14 3.67 3.60 3.76 3.75 3.89 400 (srs g
S S . :
5 T3 (0.97)  (0.86)  (1.06)  (0.95) (0.98)  (0.97)  (0.94) (1.00) (0.93)  (0.82)
21 e A 4.57 4.39 4.87 4.93 4.53 4.70 433 4.56 4.89 4.88
% BALH P 1.768  .080
- i (0.85)  (0.70)  (0.35)  (0.27) (0.83)  (0.48) (0.80)  (0.89)  (0.33)  (0.34)
ags T EBAS 3.36 3.11 3.13 3.21 3.00 3.20 2.95 3.25 3.00 3.25
P &~ A 0334 962
R PR (0.93)  (0.96)  (1.06)  (0.98)  (0.76)  (0.63)  (0.92)  (0.93)  (0.71)  (0.78)
g AR 1S 443 4.11 4.60 4.50 4.53 4.50 4.05 438 4.56 4.50
BB A2 % 1.051  .403
Y (0.76)  (0.83)  (0.63)  (0.76)  (0.64)  (0.71)  (0.92)  (0.81)  (0.73)  (0.73)
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* ok (RFL)

. J . e ff
T 5 KR SHF gfAs sgs pg P ESche
; X6 WP pE Fa 148 E Ee gl M . _&P ;ﬁ; Y FE  (gey e
Y A ¥ x2H
n=14) (n=18) @=15) (n=14) (@n=15) (n=10) ’ ’
n=21) (n=16) @®=9) (n=16)
% p Lt 47 4.28 4.80 4.71 4.40 4.60 4.14 4.56 4.67 4.50
185 % 2 4p M 1.721  .090
e o (0.47)  (0.75)  (0.41)  (047)  (1L06)  (0.52)  (0.79)  (0.63)  (0.50)  (0.52)
A EREE g6 3.89 3.80 386 3.67 3.60 3.52 3.69 3.78 3.75
S EALL 0410 928
B~ T . .
Nt E P 0.86)  (0.68)  (0.77)  (0.77)  (0.82)  (0.70)  (0.75)  (0.79)  (0.83)  (0.68)
o H o
T EFMALE 429 4.17 4.00 421 4.20 4.10 4.19 4.19 433 431 o0 go3
Faw FARREC (0.83)  (0.79)  (0.93)  (0.80) (0.78)  (0.88)  (0.75)  (0.75)  (0.87)  (0.70)
Ay gFafza 450 4.28 433 436 4.53 4.50 429 4.25 4.56 444 o o3
Poid 213 o (0.65)  (0.75)  (0.62)  (0.75) (0.64) (0.71)  (0.72)  (0.78)  (0.73)  (0.63)
% YEFNLEL 464 433 4.60 4.57 4.67 4.60 4.62 4.50 4.56 450 a0 ou
+ FEAE - (0.63)  (0.77)  (0.63)  (0.65) (0.62)  (0.70)  (0.59)  (0.63)  (0.73)  (0.63)
7 -
LoFns j;féiin 2728 407 3.89 3.93 3.93 4.13 4.10 4.19 3.88 4.00 394 h00 994
¥ RLRNES (1.14)  (0.96)  (1.10)  (1.00) (0.99)  (1.10)  (0.87)  (1.03)  (L.12)  (1.00)
£ TEFRALEE
A . . . . : 4.4 42 4.1 4.44 4,
7 =t 436 4.17 4.40 4.43 4.47 0 9 9 33 030 967
# 3 UL AT o (0.75)  (0.79)  (0.74)  (0.76) (0.74)  (0.84)  (0.56)  (0.66)  (0.88)  (0.72)
TEFTRALE 386 3.78 3.60 3.71 4.00 3.80 3.90 3.50 3.89 3.63
Bt wa oy EER 0.258  .984
WA - (129)  (1.00)  (1.30)  (1.33)  (1.20) (1.32) (1.14)  (1.16) (1.36)  (1.15)
F ' A 2.
pAg oERERT 1 1 4 90 3.90 3.63 3.89 3.88
i : LIS A 3.7 3.83 3.73 3.7 .07 3. . . . . 0230 989
TREE (127)  (0.86)  (1.10)  (L.14)  (0.96)  (1.10)  (1.00)  (0.96)  (1.17)  (0.96)
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NHEFF P EAPTEFFTAFRFE - FTARNR - FRTAL E R 2 e
¥ BTSSR REL F B8 p BRI ER 420 Ao o SRR 0 R
i F2 AL MEE o AFRFRFE R v o EE TR LS
By TR FRNF R Y FREFLE (F=29335p=.030) » 12 Scheffe i 4
WEFESRI SEATRAZENZ p 7 EHFLE R GHE R
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MR RIEY AT EFARRL > TOELEFRFNET 46 & D

ThiEY PP EF 10 BN RPIHEF AT E LT ARELS L
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TIDWAFHEFFHET T~10 #0RfE HIEY AT ETHER S AF
RFRATEFAFG v EF 10 &0 R L GBS EHTHEL Y F N
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4420 EFAFAFLFLL LB (N=53)

* ok (RFL)

* =X = " p B Scheffe
P WE PP e 1~3 & 4~6 & 7~10 & 10 £111 s (gE) %
(n=4) (n=16) (n=12) (n=28) (n=13)
L DB AELBAMEE T 2.00 213 225 2.00 246 0.323 .861
(1.16) (0.81) (1.29) (1.07) (1.13)
N ISR - ok 3.50 2.88 3.58 2.50 3.00
¥ ﬁﬂ:lj—* PRERAASADNS 2 1.544 204
° (1.29) (1.03) (0.90) (1.51) 0.91)
3.25 2.75 3.17 3.00 3.38
HES S RENE ERY A RLEY B 0681 609
(1.50) (1.07) (1.12) (1.07) (0.96)
T Y 4.00 4.69 4.83 4.88 4.77 L818 141
(1.41) (0.60) (0.39) (0.35) (0.44)
i N 3.50 3.38 2.58 4.00 3.77 2,033 030 X
(1.29) (0.89) (1.17) (1.07) (1.01)
5
W . 425 4.06 4.42 3.88 4.46
Fo2r o ompae F RSS2 A ? e iz o 1.156 342
R (0.50) (0.77) (0.67) (0.99) (0.66)
E TR T I VT S 3.50 3.31 3.67 3.00 2.85 0.990 o
(1.29) (0.95) (0.99) (1.41) (1.21)
1.75 2.63 2.25 2.88 2.69
R D PG SRS B A o 0.989 423
(1.50) (0.72) (1.06) (1.55) (1.11)
. 3.75 3.94 3.75 3.88 4.00
EH PRGN E s A E TR 0.149 962
(0.50) (0.57) (1.06) (0.99) (1.16)
20 4 e . 3.25 3.94 425 450 438
,“,a,f # R fURPTIRAIT p L o 2.236 079
& (1.50) (0.85) (0.62) (0.54) (0.77)
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Tiogk (L)

* X & F & p E Scheffe
B % wErZ 1 £ 1~3 & 4~6 & 7~10 £ 10 & = (#2) i
(n=4) (n=16) (n=12) (n=8) (n=13)
s 3.50 3.50 3.92 3.63 3.92
g2 1 ,
Fodr 2 7 B BB DA B 0.483 748
w3 B ST RRDREE AL L (1.29) (0.97) (1.00) (1.30) (0.86)
f# . , ]
BT RS R AL R E e i 1.75 2.44 2.50 275 2.92 4 3
VIR R e (0.96) (0.89) (1.09) (1.28) (0.86)
ARG IR T P 275 2.38 3.00 2.63 3.08 14 o
Lk (1.50) (0.72) (0.85) (1.41) (0.95)
TR T AMERAT L 3.25 3.31 433 3.88 4.08 a7 014 Bec
(0.96) (0.79) (0.78) (0.99) (0.76)
3.75 438 4.67 4.63 4.15
T i g 1.363 261
- R R EREAEITA (1.26) (0.72) (0.49) (0.52) (1.14)
B
E 3.08 3.25 3.23
A #F e NEEIEER S Faed e o 2.30 Ry 0.514 726
* R e A (0.58) (0.77) (1.31) (1.28) (0.93)
N
425 4.00 4.17 425 431
TE omwAgdis CRRSER 1 R : 0.288 884
T CELE RS e (0.50) (0.82) (1.03) 0.71) (0.75)
/
3.75 3.88 433 4.63 438
T IR L3N PR TEc 1.718 161
B2 5V RERBZ AW (1.89) (0.81) (0.65) (0.52) (0.65)
RPN MPRE IS HAR LT 3.75 3.69 3.67 3.75 4.08 0,590 P
FEAH L (1.26) (0.60) (0.78) (0.89) (0.76)
& 4.50 3.88 4.17 438 4.46
L T FEFTRAFF AT 1.502 216
do P SEREAE G A (0.58) (0.72) (0.94) (0.74) (0.52)
= =
P 4.75 3.94 425 4.63 4.46
a B T EF AT N o 2.353 067
1 - (0.50) (0.68) (0.75) (0.52) (0.66)
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Tiogk (L)

* e " p E Scheffe
PO we Pz 1 &n 1~3 & 4~6 & 7~10 £ 10 &2 s (#E) *
(n=4) (n=16) n=12) n=8) (n=13)
£ 4.50 438 4.75 438 477
7 TEFTRAT LG i 1.282 290
5 (0.58) (0.72) (0.45) (0.74) (0.44)
ToFR . ‘ 3.75 3.94 4.00 4.00 4.54
mg PEFALRLG BRI 1.316 2717
(0.96) (0.77) (0.95) (1.07) (0.52)
_. N . 4.50 4.06 433 4.13 4.69
TEFREFTHERFE NG G P EL AT 2.436 .060
(0.58) (0.68) (0.49) (0.64) (0.48)
Wy . 4.50 3.75 3.42 3.75 4.69
B yegatsan pEAAFRTE - 4.111%* 006 C<E
(0.58) (0.78) (0.90) (1.49) (0.48)
i 4 425 3.75 3.92 3.38 4.62
a4 TRAL R F MR E A o 3.154* 022 D<E
(0.50) (0.78) (0.90) (1.41) 0.51)

B=1~3 #;C=4~6 # ;D=7~10 # ;E=10 &z}

*p <05 **p E<.0l
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