22 BFFECFEFFEIRTFEIR
Ehs kg R P AT
RIF>Hm=

e TREHEA FTRELRF A ~ ZTIHR
EEBRELIET —MATAEBATR S B

o3 ETFR
T IRST

¢ &% K 108 & 8 ¥
v ERREE M



L T EHEAFRLRI 4 2GR 2 EBARLITY —

MFFIAEBEATE S
2019 £ 8 *
g4 L RTIE AR
ERRE AT H

F2

AET LG AL TR LR Rk E RS R BT 2 B kT KRR
TORATI AR K T B P SRR AT A R ARG ksad
AR E EFRA 0 X R HEFRERG Y A RARR C FAER B LR BRI
ABEBRE o A BEERI S A3ARR HE SRR BT -

RS 2018 & 12 0 20 p 3 2019 & 3 7 3L pie{ig ko § okw fc 301
o HE L E P EANE RF LEE 5 NIRRT L 50T 1 E8 20~29

Bk b UG Te dg KRS~ £ r 1239999 LT (£ £) 4 4 S HE R E B

‘(

ERI TR EAR  Bd o B 558 -hd - X AIAHRERTE > 157
PEEATSERY Lo NBTLIRES EBALI A [TEL AWPBEP L

Ry AR S ERRAF RSl o X A R I AT R AT

B

i

RATH PR R RN R R AR R 5ol TR R ) F A R RE TS

™

JFER G AT PR A R AR TR A RARKE TR R R

—t
e
k=N

@9&$‘+WEWJF*‘MFHMJ{EQ&&£ EHLRA TN EHRE

AL RATHA PR A FRLE A R o LRSS HEARE TG R T AP Bk
Seild HEBTFFLE LR R M FARRHES IR T B AT M BLES

4 BT E SN LT E H B RN B ARG .



A Study of Tourism Attraction, Well-being and Willingness to Revisit of
Southeast Asian Tourists to the Hot Spring Area —
A Case Study of the Xinbeitou Hot Spring Area
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Author : Chang, Pei-Ni
Adviser : Chu, Wen-Tseng

Abstract

The study aims at learning the traveler characteristics, travel characteristics, and the
tourism attraction, well-being and willingness to revisit of Singaporean and Malaysian
travellers to visit the Xinbeitou Hot Spring area . Furthermore, investigating the impact of the
tourism attraction to well-being, tourism attraction to willingness to revisit, well-being to
willingness to revisit, tourism attractiveness and well-being to willingness to revisit.

The questionnaires were issued from December 20, 2018 to March 31, 2019. 391 copies
of the questionnaire were effectively recovered. The results showed that the sample is more
Malaysian tourists than Singaporeans, more women than men, mostly aged 20-29, the
majority of "married" marital status, the majority of annual income of less than $39,999
(USDollar) and the main occupation is " professional ; . The first time the tourists came to
Taiwan and the Xinbeitou Hot Springs area. Most of the nightstays’ the first night of the trip is
to Xinbeitou Hot Spring area , where the majority of the stay is 1 night. Free travel type is the
main, most of the travelers like two-people travel with their friends or spouse and enjoy the
trip through the internet for information. Most people take the MRT to Xinbeitou Hot Spring
area and the travel main reason is hot spring. The majority of those who have participated in "
Soaking in hot spring " ; the majority of those who have visited " Thermal Valley *.

For the tourism attraction of the Xinbeitou Hot Spring area - the highest score of the
dimension of tourism attraction were " hot spring and service facilities ; and " natural and

cultural resources |, the highest score of the question of well-being was " | am pleased |, and



the highest score of the question of willingness to revisit was " | would recommend my friends
and relatives to visit the Xinbeitou Hot Spring area ; . The dimension of tourism attraction is
highly positively correlated to happiness, the dimension of tourism attraction also shows a
moderate positive correlation between the willingness to revisit, and happiness has a high
positive correlation between the willingness to revisit. The relationship between the tourism
attraction,well-being and willingness to revisit are positive correlation as well as the effect

were significant and has a high forecast.

Key words: tourism attraction, well-being, willingness to revisit
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BAELG ~ FFaEdH (2013) ~ Reitsamer £ Brunner-Sperd(2015)

(F7 1)
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% 3-12
LR T T L)

] %ff— Big st ?Q#J'ﬁit)fl
&AL RATH > 7(2002) ~ #4953 (2005) ~ % i £ (2008) ~ 3 RAE
POB A H RS (2013) ~ Reitsamer & Brunner-Sperd(2015)

TR kR AT P AR
B EPN G RFIPARTLE 50 EL PR R B Ok E LR LA F
MEARIR &M AT R L3 2 [HKE B2 RAfEE KA 1Y T{%éf—‘ﬁ
gﬁﬁgwgﬁﬁ‘mﬁ&?°ﬁﬁﬂﬁﬂﬂ’ﬁ%*&agﬁaﬁwiﬁﬁ%ﬂ
T HHRR S R e £ X X AT R AR B E YRR S iR BiE

= 3

AGE BB/ NER N IER A U HETRNTFER LR A o

ISR h%e LS
(= )F P A 47~ FlF & 17 {r 22 & e TP

1R S E2R AT P Ha 3 mRE 2P i HEv 44 Flp 273
FHEL AN FIFA A RRAITIES R ATk - A1 R ET
CEEE L N RS DL

235 p AT B P et P h AR A NP E BRI i AV AR
A dg @l B AR 2 3 o i EE AR AR
I w308 e %7 e 2 et v (Critical Ratio: f§ fLCRE) o 172 £ 38 {74598 &2
W BAM > F AR RALELZRAS > HANPE e 27% 5 B
A ke B RIFHE A E SR P g pEen Cronbach’ s o ~ #-#7ie (Critical
Ratio, CR) %2 %35 p f#a BAIPR o AETE 3R A T LFhER R
HPHS RAABMARRT Lo g ARy > - & RA 03 M P EIn
T hBE EKOE (SRek F 0 2011)

3.%]% A 474 40 ¢ 53 KMOfrBartlett’ sofajik €k #|4r% & 4 L3 # 714
i o KMOA_i@ * Z4p ka2 k3-8 (0.8~1.0 &4 245 ; 0~05 * £
7 ¥ 3s) 0 Bartlett! s3tAiHs = B % v ApRE AlcktE (FH 2 3¢ > 2013) 0 &
Bl E L > FR i et A <] 3 Mo R < TR AR
ERVERF ST F AT OEME AR m«iiﬁf BT R B
Fld o APRSLFFERTE LR R AP AT
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4 RAITRAEAPIRE - RESFELEETIM > AR AF B YA
FREAFo T M BLARRER  FEAEARRIL-GRT AP ARG
B ARRAM AR A REERER £4 - KPR P A
TRApF-BELAIATREE L PP B4 E LA PP - R
BAE(E P 2007) 0 — 45 TR - KM R k& 7 %R RO
B BRGEAE TATERKROLE - ROBRETE TPI- R
MR &I R - FlEP DD EFRIEMR BT TR ER P
bz RE @ * 1 Cronbach’s a3 B G AR Glic ¥ * W EiHEL

N Gk R AR AN - REG R a GEE AT 0 R AR E i

REEGE- PREAGBKEDELASE L BRE A P 8- RIEE R i
EEE B0.70 ) 0 AR F 08 ek e A E A H PR RER
B fhBca B & £0.50 ¢ > S it F00.6(5 P FE > 2007) 0 AFTE AU F
FEA AT BRERITR 0 2 £ 1* P F0- T Cronbach's o & 4e 1
I EBRS A SRR EREESLFE A LA LB chp 8- R %

Bl % A7 N REAF 0 TP R ARSI

SR 4 AT rdp RS S % cnd fald > 0 BRS04 RN ATIRRIE e 2
RRIEP 7D

i)
oy

¥
=

RS BFAAER R A PIRARIE SR g BRE
£

o

Pie--BRIZEF AR REZELZFHEB 2 e F |

7

N

g
PIEF i (P s 2011) 2 R T AAA BN FRA B R A BT N
PERRARRIRE R A F AP g R R R R T
TR GRIE ILET o R FE PRI B DTR ORISR DD N TS RE o Aok B
FAEFP PP T RREUE R AN E S L R AR
RHEEFEEFOLL B rHUSFRERE  BE TR ok TREL D
MR AR R BAp RISk A SRR NI h e T AL R 0 T TR R
Rl B AR - CTET G 50 Aok - B A SRS ST ERRE
oS RFEE LR B SR RS S R R R
Al iplse & & & 5 ﬁ“%mﬁﬁxﬁﬁmbyZWU Y Bk ¥
*oent E WA R F AT

éiﬁi%%ﬁﬁ’?$E$ ok g sk Mﬁ%kﬁ~ﬁ@ﬂﬁﬂ



(=

(=

SR A AR S 6 ALY TR A R BB R
B S GG EOER A E A ALK S R Lk

o

7R ez R e
)R -

TR 23 2018107 26p 2117 9p £ d A7 O & F® SRARZ PRIEA

Rz gffad %%
F oW TR ETT IR 5 R %
FlZ A7~ F AR T MG D
kG4 sk
1. 5P & 47
(T REIE ﬁém
* L3P 2

\
K

",% P 1 Cronbach’s o ~ 7&-%7 & (Critical Ratio, CR) 1 % & 35 P 1

AT % 0 oA 313405 o A F

FoAEL E R

3

PIFER N5 A

R TR s e Jfﬁfia-‘*’{;ﬂ.'—%

A B BB 7% A 5 B

TS EEIl

L RET 'J“,% p#i1 Cronbach’s oig 3% -] »

£ F M110 R K

%0 w103 1 %

‘7‘7"|9’T' V) LLA'}'XE—{')"»{T‘E%\I?B&\*"’[‘

\‘ FFE ‘é m%@lllﬁ

hl-r’ﬁ *ij\?

Jr %

2 L]y 24 %J_”'t
ooy RGP A&

\
B4

% RAIR AUTIE Y

% § % Cronbach’s oi& &

(<

PP
il
3 3.00 0 2% B

B

7

928 »
928 ) £ AL DT L IRG o

£ % Cronbach’s afd 5 .928= 747 & F 404 & 0z B KM > 5 245 chp 30
- Rt
% 3-13
iAW SEAERG 4 FR2EREPIFP A ITHELER
5 AR BP 1"'1‘% ¥ e A-STiE e B4
Cronbach’s a (CR) il
25  RB 4 - 926 4752 529
24 PRAEA B AR oL s .925 6.010 597
271 LN 0E - SN .924 6.232 .621
23 eE LA .926 4,949 .529
9 B Ricit 927 5503 455
22 BARSRL % 2 .923 8.908 .695
(F77)
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#3-13
AN SPAERG 4 BA2 ERETPLTHEEZ(H)

" L FRAPERG EE e R4
Cronbach’s a (CR) Ap
10 e d mdpRrdlad ~F 08 925 5547 548
13 5 bF - EFMERDLE FH 924  8.138 .608
14 g~ B T I 926  5.523 528
11 =2%F gz By % 5l 925 5.047 75
5 HEGA B 924 8.235* 636
4 28 vk~ ER SR 925  6.498 578
8 AL R DL D 925 7.328 561
2 7 RE ~F Ahp AR R 925  4.658 556
6 FEIEADLE S AT A 923 7.319 .686
1 IR UERACE 926  6.708* 510
TEE A ane Bt 927 4.076 450
7 FEE SRR H 926  6.281 537
20 R AoRERTUEE 926  5.612 503
12 3#5E@SRPERY 925  8.101 599
17 F a2 Ak 925 5503 561
16 =2 FEaBE S g 923 7.460**  .686
19 23 37 M Rl e 926 5.197 524
18 PR R SEHE SR 927 4.990 AT6
15 LERERBI L L AR 926  5.578 539
2% % Cronbach’s ¢ & .928
s

2. FlF A 47

BFE AT R EREA S
¥ 4KMO® 5 814> 3.5 KMOst3*

+
£ #

KMOE s 3> 4e T 5 3

€ 48392 F 4 o1

HFE & A7

i§ & er(meritorious) (FF & %% ~ #8¢ T > 2017) - Bartlettzk 25 7 i & % -k
zg s

Hifi+ 3 s feid
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kwsld g A7 2B A FF R AP 1T FlE A2 A A A A4

REFE LY TERARE2  EFEREMRIBRE s UEIR L L

Iir 2 F A G 0 FlE B RO R R RREAE AN ARG - BFE -

FlZ f iR E 300 §FlZE ez A0FFRIAAR S £ & 07

F 0 % BORIAARL S L& o M EFE Y > FE Aok X )3

B o 4% Ao 03500 0 T3 f it S0RIEAEE (%24 2013) o i )

ZFAYE 0 FBRIBALESRFE  FIFLAE 3 438~.8260 FlE b
PHEY  VERMBROSEHL6289% o & FF A4 £ 3140

Holo & 7 %25-24~21~23+922{c1048~ BT > bl el ;

933 2% R & 537.33% -

Ha20 ¢ 7513514115 4fcBiE+ AL - Fdhis g ficie 52115

iR P 2 5845% -

HH30 & 75261 3{c74LT BT - i dnis @A B 5 1.66 ;5 f2

BREE56.62%-

HHd e 7 %20~12~17~ 16{-1940T BAEIE - fdhis PP jicie 5 1.33 5

fAf3 %R £ 5532% -

HH 5> ¢ 7 5 18{-l54as BALIE - Ehhid chtijils » B 5129 2 F R 2

55.17% -

% 3-14
AR SRR B L2 TR E R
HH R Flxl Fl&2 Fl&3 FlE4 FlES
25 it Al o 764

24 JRAFA B RERACE o 676

21 s RAF 4 F o 563

23 s Ak o 560

9 B Rici* -~ tFd o 461

22 BABWEL F o 452

10 seesf gdp bl § i A HE . 444

(F™F)
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A S P ARG 4 B Rz FF LT E A(H)

5 E FEL FH2 FR3  FlE4 FES
13. F i~ EEMKR DLy o 666
14. it ~ P T A1 o 563
11 =25 F gtz x5 3 o 531
S FEHRABREZ- 527
4 28 v UrRiESERSHEPE- 520
8 FHA N MHehA AR o 478
2 3 HRE~F A ARRER o 746
6 F3F 5 EF N NV RE o .637
1 4 @7 o 571
3 FEG A anE R o 532
7 FEREHI T 495
20 GF A sRAR{ERH o 826
12 435 &0 Sz A o .668
17 5 g A A T o 657
16 57 mB~(g 3 i o 539
19 24 #7 Fase s B a4F o 438
18 PEb 7 R0 SE R DRI 665
15 <A Rbln g £ A deh e 490
Pry A 9.33 2.11 1.66 1.33 1.29
298 % B 3 (%) 37.33 8.45 6.62 5.32 5.17
1A AP R (%) 37.33  45.78 52.4  57.72  62.89
FH KR AFTpEFER
(2)F4RE &+ &%
1. 5P & 47
e EAE G A IME A R F AT E T AL E
F AP 2 AN PR I2T%A 5B M s RERPE D AP
"f P 1 Cronbach’s o ~ /4&-%7 & (Critical Ratio, CR) 1 % & 38 P 6 JL4 4p B
BT o 4r £ 3-1547T o AR A A REIEAETE Y < 3.000 BEHT S L
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.

RAF 2 FN R o vt R F R EAFME R 4 Cronbach’s aiE 5 .9220 @

¥
& RRH %% pFin Cronbach’s o §-] ¥+ 1922 » i 0 % BALHE — B F B3N 4

&
S APREE £ Cronbach’s afe 5 922 = 947 2 F 4% & a0z Bk
B G AT - R FIREF BB E A Cronbach’s aEeg 482 £ 7
BERG OB LARAE S Y EFARE TALA A 5 0 X0 RS G WA

1P B 77 iE.668 > .3 0 iE Pl kg ¥ oK o F] 55407 A #lvg

#.3-15
A E 2R ERARL FRET P AP & 2
5 A BRRIGRD RWE o wA
Cronbach’s (CR) ip
3 HE@Fme 901  13.000%** 842
2 F G EFOMS% - 905  11.463*** 799
6 TS EEM R 904  10.571%** .809
1 FHeSLFEs Amiae 907  11.180%*** 790
4 E AR 901  11.660*** 842
5 F-BREFLLABLI 925  9.561 668

2§ £ Cronbach’s a & .922

3 **p<.001
2. FlE AT

AEABR AT ET S B BT > L7 EARE RE AKMO
B SR TEFREAKMOE L 8760 4 350 KMOsL- £ 458
.92 B 4 7 B F1 % & 47 2.3 & eh(meritorious) (g & 45 ~ #8¢ T - 2017) -
Bartlettsh 254 %" ik AF ¥ -k 8> H 1T i+ = A fie @ % 346.868; p o A& df=15;
R p<.001- B FARR £ & 7 GRS 687 F R 4 47 o JI¥ Fl1F 447
2 PARA R  #HEFF o BT TERE32 ) EFE AL EE
Flk o MAETR E LIV F AR o SEFF AL N E R ke =]
FYEOEPRA-BALXGFE > FIFLFE A 754~.904 0 FF b AF

TEHF VEREREOFBEEST73.04% - F]F o 4o £ 3-16 -
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% 3-16

PN S FE B A2 FF AL R
LR A FlEl
3 A EFeae 904
2 R 870
6 GRS Rl S 869
1 B sy L AR e 865
4 £ AT e o .858
5 H - BREFAL ABL Do 754
gkl 4.38
2% P #(%) 73.04
% 55 13 8 B 2 (%) 73.04
TR KR AP FER
(I)EBLHE L%
1. 7P A7
@F%@iﬁ?ﬁ”{#m BB oA T pATET RAZE
LI P 2 Al LB RIEG27%A LB MA B RGP E D L IEp R
pFer Cronbach’s o ~ #-#7ie (Critical Ratio, CR) 1 2 &35 P 5 %A 48 M o
A% AR 3175 o A B A LRI ANTE Y < 3.000 BE A WL
’ﬁ RAF2 gL R ot b B gy kel 4 W F 4 Cronbach’s aig 5 .905 >
M % ARIE A fﬂ—*ﬁm Cronbach’s o 5% -]+ .905 » F] 2 REIF IO LR o i
# % Cronbach’s aie = .905= 747 & F 40§ B 3 BRI > 5 L4Fchp 30
- Rt
% 3-17
iAW S EGEFERZLERLTFP A HFER
i 212 EP i"']‘% P £ 8T iE A
Cronbach’s (CR) P Bé
1 AR R RATAE A ® RS .899 3.771%** 770
2 AERFHE AT AF 841 838
%45 5E 5.416%*
3 RAEREMA KATAME A FoRS 851 6.197*** 830
€ #Cronbach’>s ¢ &  .905

3x: **p<.001
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2. F1Z& &7
ﬂiﬁﬂ’"ﬁ’fﬁ’-,&/ﬁ?% “E——’h{;m ~Z mARRIE 4ig f‘rﬁ’ﬁ’-gﬁﬁ“&%\
KMOEsig 70 S 2l FREEAZKMOE 5 743> %3t 5 KMOsL £ 4

Jul

WTF82 B A H FF A4 LR E g & en(middling)(zF 2 A~ e T
2017) - Bartlettzk2) 4k <~ £ Ag ¥ -k > Higiu+ > A e E 5 149.609; p o
Rdf=3; R F p< 001 B r ESLAE LY ZMFE T FF AT -
Pl A F a2 TASA 042  WBFF g TR A%B2 272
Q%%%ﬁ%ﬂ%’uﬁiﬁgé%@iﬂ%ﬁm°“ﬁq%¢ﬁw’”q
FREEZ1IZSE FPS- BARSPFFFFf AR 894~.932

FlE 23 lE v RERO¥ 2 858423% - FlE A 404 3-18 -

%;;5 LSRR ER2 TR &R
"5 g 54 1
1 ARER A RATARIE A T RS w01
2 X g—;g FH B AMNITAREA R E BT S 932
3 A g A KT R K R R o7
FHE 253
iR % £ (%) 84.23
RFER R R K%) 84.23

TR KR AP FER

FI&F TR

AFTy 0L SPSS23.0 AN HHMFIRN L TREAIIL L ¥ 0a=.055 FF k8
RERPF TR o REIMEL P EFAT R AT RS TRER D AT FE AT
B AT A T RBEAH B R LR AT HERAPME AT v F
AT E G ERE AT o FNUE R L o g M R L F ok
514 s srgsgFiopl sl 4 cgp bt o DAY LRSI 4 C 2ER E S AR LT T
READM o
- ~JE P & ¥ (item analysis)

P AWALERRER PP EF R Eant B9 e AR S ik
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]G] L EARRED hFEN R o AT T SN It TE S B K B T3k
Tl L~ ST G AR S o PRSI 2 SARR R 2 M T %
CRRAL I St N

= ~ F]& & ¥ (factor analysis)

Fld A5 0 RREFAL H TR ORIR O LR S - BT D RFELY
Fenp i g — HEL 3 S FFEaR s i PRI TF BFLEL T 44T
FHEo 5 TBRATAOR C B KT LR AR 2 AR T RS 0 AT LR
kel s 2AER 2R F TR #m DA R AR A 0 I A
Eﬁ@%ﬁﬁﬁﬁ*ﬁﬁ&a

w4 334 47 (descriptive statistics)

ALY AT Z WP AT e~ B kT T R R E SN R E
Bkl RAER A ESLME R NT 0N BEL S A E S B A LR
FnA el FREAI  BERE o HEAITLEE 0 BALE FIT AR R RS
PR A o
r At R (ttest)

A t T A RRHRFTARD - 22 pE T oL B 2 p i
S AR RRES QFREERY o AR PR A tRRTRFE LN
72 8T E (CR)Z A 4738 £ AnBIfE ~ L%~ BATH IR & TR ST G 7 M1
g Tpakesld R LAEARNETFHFLE -

I ~ H 73 %8 &4 45 (one-way ANOVA)

HEF+ SRt ke =B 2 HUF T OO L B KT 5] 2%k
FenZ BERDIRE 3 8 f SFPcenP Lo Ay NEF S RSBk T E A r g
oo~ TEREsRGEE 8 TEEssl 4 BRI IRFLAR A wdHFF LR &
2103 2T BEFAR A BJIY Tukey 22 F i >\ 2FA TS

IS

B2 Feng B a4t o
+ ~ R [ %4k £.48 M 4 47 (Pearson’scorrelation coefficients)

AT HARAAPR R T A R R g R R v A TR H AP Thic 1001
12> M GHBEEE > 27 BRAETILPH > F27R e AFFEY AR HHL
AAME AT kAT TRAERG IS | H THaRR , » TRASGI  HTESLE, ME T3
MR M TRE LB, 2B pi L -
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= ~ & fFA 47 (regression analysis)
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FEL Baiw
BB RAEFETRE AR RAREFT S LA LG SR - & L%
B RSP AR AR 2 RS LAL RIS B S & LR T
BLAGI S 2 LB AT N2 RSB RS GY L L R A4 Fr H S RAR
S HEMELAPMAITERFEAN O RT SFERAS S HESTRELIPM AT 2
FAt 52 832 REHESLMZ M AT 2 2 Fatr §- § S RAR514 2%
WREHESLAEZAPM A 472 @ fFA 47

F- 8 T PN RBEERERG iR 2
TSR A7
AE ST S KT LD ATA R K B R s 23011 § otk AR K s 47
BB g RIS N AR T AR S R R4 AR 2 EF AL R
o
- ORI FE2 f gt
ARG AR EBERRIEA T, RRE R L A EF AL EA
STHRI > AU 5 R EE BRI e ($2) RBERRE R
LRI IR £ 41 4 AT o
(- )R 4
AAr39L i AT v B K T RITAEAFTREL PN EILE ) ARES
BB kG L EEE S ABL207A 0 b AR #K52.9%; T AT
FABS1840 0 FA4T.1% o iR IRELK B A A2018F k& Ar4el ~ B R d I
Ak 5,3+938,6364 = H ¢ Mg ka dy kE A S > 55489474 = 5 [ 58.5% ;
Mir4eyk s E 5 389,689 4 = 0 f 41.5%- kKot AT R B E R (2018)
DEFTH B KT LT RE BT SR P TE kAL R A

(=)=l
Bl oG ATl XA T 9 B S HARKEMA 0 F AT

AN

L AESLA% ) TR R ARE00% 0 F48.9%  § kd L TRk
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TE G HABL1204 F 0 b B kT LR EERABS8%; T K ABLST
o 42% o
BEAFFTTEE > U T2 T A S R ABLI2104 & 0 F AR
537%; "9 f ) fkAhdci 18l 0 £46.3% - Bim AL R 0 LAk
5 Moy Bk 2 EBiE (2009) 7% R ii&i*’z%ﬁ%ﬁé\ V EYEE R
REERLHZAYT odivd (2013) ~ 4758 ka Ty # A s E k4 gkl
BmBRARE LT LAAMT L B R o TR 22 B S o
(=)= #
hESS G oo AR E L T30~304& | R Adk S 0 £ 4634 0 AT
T %t A B34.2%0 B =t ik B4 w] LT 20~29% |4 33.2% T 40~49% ¢ 19.6% -
66k 1 b kA dch b o 0L 0.5% 0 20~39%k K £ 67.4% 0 d 2T AT
KR e A o
Bk Lty T20~20fk jHE Bk 0o £ F994 % 0 F B kT LR
AAT8% - H =k iz B & % 5 130~39% | f 31.4%~ "40~494% | } 8.7% > "12~19
Fog 2 TE6RR Y frkdicdt 0 5 F 1% 20~39fk K £ £ 79.2% 0 d 1T LG
ka TS RERE e EdEL o
B AT EE 0 T20~20% ) B ABcE S 0 241604 % o fEE A
*§c40.9% o B =ik B4 W & T30~39% | d 32.7% - T40~49% , 4 13.8% > 66
Forrd o fEAadEt > F0.8%  REINEK H2016E kL EE Y FE B e A
pdtkd et el &0 T30~394 ;) 5 2 %> £232% H oA w5 T20~29
Foy o d225% 0 B 20~39%K & £ FABT%E AT R R E c AT B E
grapiel (2013) AT B kT L EA kd R ERAFA T R4 0 2T 20~29%

ML LR EH
(= ) i

BASAFRR RS G Frdes R R T e B B A o A s 103
Ao F AT R ARD56% 5 T AYS ) R ARKE804 = > F435% -

Bk g Te g 22 Afkch 5 FA8:i1104 5 5 ka &
WL ARSD3.1%; T AL R AEEITA S 0 F46.9% -

BERABFTES T fFidd § > 252134 AR AR
545% ; " A HA#L452% ; TH B (2 3748)E 0.3% 0 gt % B ERRE
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(Z

(2009)3 % p » k& % BURIFR TN R ARl > T AR T 4
Fh Sl $57.9% TR, F E37.0% 2 TREK ) F51%-
ERESS

BEJCA(F £)3 6 o #4esk g o~ 12 130,000~39,999% & | sk %
HABE 5 > HABA364 S AT e TR A H19.6% o B ik B oA S

"15,000~29,999 % ~ } 16.8%-"40,000~69,999 ¥ ~ | 16.3%-"70,000~99,999

%4, 2 1100,000% =2+ | HAdcd® > & 7% & 454K o P AT
# 2 ~ #15,000~39,999 % & e & o f A4 s BT E 4Rk #36.4% o

Bka LerEenE el T9999% A u T s Adck 50 AdKE 54

sk B kE LR E A #26.3% o H =k ik A A W 3 10,000~14,999% & | ¢

19.5% + 15,000~29,999% ~ | } 185% - & Bz fc» , & 14.6% - 100,000
FAd e dd b o 1% @0 24 S o AT AT E o~ 539,999 % A1
TR g b B kT I AR E R ABTO% AT R R B R R T
B kS G E e o iiSe B Rk R P it bk AR TR TR ML AT M
GDP(#.£3-2017)% ** § k& L A A T4 % m2 § k7 1 GDP(% % 1 »2017)
BEAE

SR ABFT RS B T9009% AT e R ABE F o0 AR
4784 =} A8 L R A #20.1% o H =t iz B A w5 [15,000~29,999% < | ¢}
17.7% ~ 710,000~14,999 % < | } 17.5% ~ 30,000~39,999% =~ | I 15.4% - " &
T » ;& 14.1% - 740,000~69,999 % ~ | } 11.3% ~ 70,000~99,999 % ~ |
$21%% T100,000% = 2 b | $Adcd b > 85 18% 0 £3T4 = o

PR BBk L 2017TE KA KT B2 BB AWLT T o
NABEHE T RERTER LB TEFT e | REHFAREE S
29.62%-~ H = % 15,000~29 ,999% < } 16.27 %~ % = % 40,000 ~69,999~ ¥ = -
$1391% « AFF G eATAeH ~ B KT LRE R RAER L E o B R AL
& o 4cBl4-1 -
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30.0%
26.3% -
= T ok H R ogis m4a3t
25.0%
20.1%
o 19.5% 19.6%
20.0% 18.5%
17.5% 17.7%
16.8% 16.3%
15.2% 15.4%
14.6%
15.0% 14.1%
13.0% 13-6%
11.3%

10.0%

5.0%

2.7% 2.7%
e ll -
o N N
S A A A A & -
/W}‘ c;}’zf' o;gf' c;% o;gf cggf i @54
AN ol ol o > o 5“ @
o Do X =X oY X &
) N P 55 0 =) ~
o S s & & s° )
=) S o3 () &) ~
N ~ 3 e A

BA-LAT4c s ~ B ke T2 Bt Efer vk E c TR KR AFL P FER
()% 5 F

BEBEE R ATRAR TR EHEN T F ~F ) w LR AR
5o ABL1264 = ) FT4e kL R AR685% - H iz A AW LT L
F19% -~ T8 ¢ 5(% Bﬂ«)% 4% $12%\rﬂfdJ%§;$&§x")’f§f’ﬁ
14 = > +0.5% -

Bhe LT EhbhgE/HY T A8 8 stk Adchk b R AHch 138
Ak Bk LR AR ARB6.7% c Bk A s w G T E P F(F B
2% 1188% - TA L F14% - THE | AR > WF LAk
0.5% -
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TP aT i THRE R AB188 4 =0 F 90.8% 0 F)pt TATA G N B x|
TANT 6 A Hedp? 59 BB o Bdod 4-16 Pt o

ARG R X AR REA R T AEE R R
A s o 266 4K 0 FANE68% BHRAEAB L TAKOE ) Ak
%236 A=k 604% - TAHEAE S 2 DAL D B ok A 193
AR 189 A=k Ak 49.4%3 48.3% -~ AP W A, L 435% THP LR
FOW b 29.7%% T, F 263% - HY B EEBLEL THEHS A
#c 92 4% >k 235%;: Hxh THP LRREOF | HA#34 4§ 87%-
B2 EgenBeT s TR E | HABEE 347 A0 f 88.7% 0 Fpt AT
PN B FABE L2 400 F 33% 0 Bdp A 4 B o ddod 4-16 YT o AT
THE B IAER01)A L LB E I ATAPBE A FIRSEME > RIS
STAEEEAe, o TAREAERE, 2 TrRYFE LT RBELE

FEEF AR od 2 RAET R RBF DRSS €5 TLE o
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% 4-16

L P F A BATARE T R B A A e s

] KR Fricy B %E I w3t
Ak P A& PAe Az JFev

BB 124 674 142 686 266 68.0

A 452 113 614 123 594 236 60.4

AR A A 92 500 101 488 193 494

ATl B B 91 495 98 473 189 483

AR 81 44.0 89  43.0 170 435

EATAHEAT BP LR RS F 56  30.4 60 29.0 116 297
B SBE R B e 56  30.4 47 227 103 263
(GF %) A P 60 326 37 179 97 2438
FRRE B 24 130 27 130 51  13.0

e g A g8 — 125 19 9.2 42 107

& A 19 103 23 111 42 107

#r F 16 8.7 11 5.3 27 6.9

AR R i 12 6.5 5 2.4 17 4.3

H 4 2.2 6 2.9 10 2.6

BB 46 25.0 46 222 92 235

B LR R 21 114 13 6.3 34 8.7

A P2 13 7.2 10 48 23 5.9

REEahER MHREITE 10 5.4 12 5.8 22 5.6
A IR AP A 7 3.8 9 43 16 4.1

& A 4 2.2 2 1.0 6 1.5

AL B ok 2 1.1 3 1.4 5 1.3

1 Jie- 3 1.6 2 1.0 5 1.3

(£7F)
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% 4-16

146

E PG BATA LR B PR B 04 e it ()
AR KR Friey B ke I B
Ak P Ak Feu Az Je
A2 pap - - 3 14 3 08
UL R A 2 11 1 0.5 3 0.8
w2 B 1 0.5 1 0.5 2 0.5
BEEaR e PRI LY 2 1.1 - - 2 0.5
honY s s 1 0.5 - - 1 0.3
H 2 11 6 2.9 8 2.0
BB E 70 38.0 99 47.8 169 43.2
Frat ol B b 7 39 6 2.9 13 3.3
£ RN e WA 4 2.2 2 1.0 6 1.5
AR B\ SFP 2 10 5 13
e N T 4 2.2 1 0.5 5 1.3
P A 3 1.6 1 0.5 4 1.0
PR A1 4 2 Nudl 2 10 4 10
BH E B B 1 05 2 10 3 08
¥ A 1 0.5 1 05 2 0.5
B B - - 1 05 1 03
RS - - - - - -
g O & - - - - - -
w2 7 - - - - - -
BAES KT S - - - - - -
Hi - - 1 0.5 1 0.3
HR/E 159 86.4 188  90.8 347 88.7
FR®R AP TR



ERRY - KL SN AR )

M-S E A BIG F - A IR E kil LG hF R E B R AT

SRV RIEE RS T < qEG o T TEBTANE TR 2 TR T RS

BAPRIEE S | 2 THAESR HE2ZFAR/EEFHERAEAT > ¥4 4o

REFFF AT o G ARFRES S BE L KMO Bk 0 & T
2. 13187 # 4 KMO & 5.936 * 3 5-KMO st 4308392 FF 41 H 7%
17 g & eneBartlett sk 254 e i g ok B> Higin+ = o feie i 5213.34 »
fd & df=300 0 A ¥ 42 p< 001 & Akl s § 49 25 4T3 £t
FlE AT SEFIE AL FEREBAERRTFE 0 AU A E TIEARSE
W~ Tl s TR RS TR 2 TR T REBR
Hphis ndFpcie & %) 5 10.27-2.09-1.41-1.12 - 1.08; 2 2 % £ € 5 63.91% >
% ded 4417 -

(2)F & A~ 17

TR Eapksl 4 B F & Cronbach’sa & 5 9360 3 »TFE 8 &
kil 4 2§ % Cronbach’s o & 928 Bgom it 5V B ¥ cnd8s8 3 B 5 452 p 3%
- &t L4 % Cronbach’s o 4r# 4-16 #771 -
Wm - TEARIERG, 0 £ 8 BAM 0 £ § ¥ 1741920212223+
24 ~ 25 %g > Cronbach’s o & 3 .912 o
o= A, 0 £F 6B F56-10-11-12-15-1648 >
Cronbach’sa & 5 .842 -

o= THpFEH, - £3 3 BAA 2 7% 131418 4% - Cronbach’s o

o TpR2 TR, LG 4BAIE 2 7% 1223743 Cronbach’s
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24 4 BT ¢ g

% 4~5-~8-9 4% » Cronbach’s «

%4-17
LR ER AR A BR2 FIF AR
5 A (R#ES ¢4) TR F1E2 7143 FlE4 A5
24 PRFFA R R frE ~ B oo (PRA%K %7) 844

21 R HH L L o (RB i) 818

22 BAEFERL ST 2o (PRFEL %F) 786

25 BB L - e o (k35 &) 754

23 L% AAF o (BB &) 712

20 R A EAE{ERE o (PRFEL %) 675

19 2% # 3 Fask o~ Ed a8 o (k3 &7if) 625

17 § 2 Ak - (p 2= 1) 488

16 *&v5 B @ [ o (2 i T 41) 670

12 4 3% % @8 fpmaE A o (p = 1) 627

15 A @EHERBEE - 4 AFHUR - RBEFG) 600

11 *<25 P 8h2 B3 5 3 o (23 g 41) 599

10 =& F ghap kRl =g ~ F A - (REFR) 508

6 s HAE S AT e () 414

14 v~ Bg g 1 (PRAR3E *5) 831

18 P4 75 b iR i 4R 5 B (PRFEL %) 731

13 F M4~ BEEMR LR Fd o (EHIER) 582

2 FRE T Ahp AR F e (F#2=1) 787

1 3 @l vasid - (%3 i 1) 133

3 FRF A aeFRER - E®IEP) 474

7 FEEEFS DYoo (2= 1) 341

5 FERR-BRER. (R 4if) 621

(7 F)

%4-17
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VAR SV

2z F# L FrHEE ()

#A Flkl Fl&2 F|&3 FlH4 FAS
4 %G v veRiE o ESE LM (RIFNE) 581
8 1M TH A R EHIE ) 559
9 & it - 2 o (PRA2% %) 358
FcE 1027 2.09 141 112 1.08
% ‘ () . . . . .
% £ #(%) 4110 835 5.66 4.49 4.31
35 1298 % B (%) 41.10 49.45 55.11 59.60 63.91
FAKR AT R o
%4-18
FREEARG S R BRI ATEE R
ﬁ"_\i 15 AR IE Cronbach’s 3 P #]'%% AUE e R
g,,ﬁg‘_ 57 (VA= Cronbach’ (CR) A ip M
sa f&
16 s FaBE > o 842 807  3.092*** 670
12 43 % B@ e A4 o 819  3.876* 608
s 156 A FEHFERHRL
*k*k
" P ER R 815  3.604 627
11 *evsP B2 % 5 5l o 811  4.138*** 648
10 ﬁ%%%ﬁﬁ%ai%‘
819  3.421%** 607
’F 4\; 8
6 FFIFAMOLE TR
" 827  3.156* 568
2 FBEE -~ AP AR R o 795 715 3.301%** 667
PR 1 F Al Vs e 751 1.158 593
FER 3 4wy g A e g 750 3.031%** 503
7T FER BRI DI 759  3.674* 574
(7 F)
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% 4-18
PSRRI A BER 2 ERETF P AR EAE)
Ha i 2 1R Cronbach>s H P #i%f  A-8E  H#54%
o 5 2 o  Cronbach® (CR) A4
SOiE
14 i~ PP 1 1 o 814 726 1.267 .682
Py Ed 18 MY E RO SER SR 126 1.209** .682
13 4 bo#E - EEMSK Py S o 778 1.073** .631
24 JRIEFA R B R AL S oo 912  .898 2.431* .662
21 A BAF S &L o .900 3.323*** 622
22 EAREWRIL ~E o .896 2.886*** 674
B APRAR 25 B~ Lo 897 2306kt 765
K
23 pE oo .900 2.462*** 730
20 B A RAR{RERIRE o .900 4.010*** 732
19 4 #F2 W s Fid 24 o 910  3.056*** 619
17 5 2 g R AR o .908 3.779*** 629
5 FEMAR - HiLMm . 764 693 2,981 590
4 F 8 vrkiz s
Py Ty .706 3.026 571
8 FHIEH DL B o A17 3.002 545
9 B RicAE s oo 715 3.912 .554

% ¥ % Cronbach’s ¢ & .936

21: **p< 001
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B E S IRE R

Lkl 4 LAY CAREBFALEA S RAZEF R RAELZRER

FEL~FREH ML 1L ARE2AYIRE - A2 440 BT 355 409 4%

WL LTS B ATsed ~ B RO T ZHATARE A FRESRS S B LAER A
SO GO TN BRI 3 ol MR L

AAr R DR AR g TIofk B 5 431 H =5 T ks

A TR WG 0 T30k 4200 kB G TR ML e o Tiodk i 4.09

"EGVR e 0 Tl 390 Ha Tiodkk i TR RS o Lok

s

5 3640 FTAEAFLS e~ F kT T E AR enT AEkERIA RA
TR R RfL Ry o B Teog s 442 Ta ks 4L, 0 8
Tiofch 432 THBGL - Al > B TioEcl 430 Tipgas ) s 2T
Pofich 429 fo T F AR A AT o 2 Tiodcs 4280 pkil 4 ¢ R
A EAE L T b s EEMRORE FE ) 0 HT3o8 L 351 THFE
SEH SRR 0 H Ti5d s 370 2 Tipdes B Y, 0 H T35k 371
TR s 4o 4190 d B0 F B o 374ed v B ok F LR A ATAPE A FD
HAEP 0 BF TR il SRS EA N A KR FE AL ¥ £
FIAPORA R ABIRB G E 0% AR PG AW R A R T arREE R oo
PR BRI E(2009)F P AR R b Tk E BRI Ak e
Wi E e TE7 R e, ~ TSRl @4, SHBRLIF o8
PR (013 g kA B R HFEARLHLRN TG FT R RERRE
T A TR RS R ) 2 TREATRE S ) PRERS 4 B LA
BB A7 %3 STAR o LHINEK R QO k5L hpr A% 1

TEBAREARELL 2 TRAEINT A  FARRERR  FIHEFAEAEY

S

ExApi e
T E R~ B RE LR E A RATA PR A FHarEARR > HONE A KD

iz b FE kRIS Na T 7 96.7% 2% % $4v i@ 8 A BP0~ 66.5%
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FPEE St Bl 2 S L vp B 44200 %40 S B R 0 SN E B aE R 4
BEFEAF o M 2RI TEPIITARE A R OR SER S B S
faiy 12
PRARRNANFELERL2F By W pkasld ik o fiodp i
ZZTHAF o drd 419 AT ood BB AFE Y BELE A (2017) ¥ k4 sk E en
VAL OMMPER(EF AT 264 )EER L BEARS 2 - S

LESGEN L XiE

4 4-19
Bk 5] gy i g
et MR 5 o8 HEL = ok
B R
16 % FAIES Qo 412 72 13
12 45 EELRAERP o 403 81 19
15 < FHER R 0 4 A HOh R 408 .76 16
S Al 11 kSR Ez FF b Pl o 411 76 15
10 =3 giptfdl=d ~FE 518 - 4.15 70 12
6 i iFASNE AT 406 .75 17

o TioB 409 .75

2 FRE -~ E g AR R 421 69 9

(RIS B I & VR Rt 3 426 .77 10
7 3 FEG AR EE - 416 72 1
7 FEREIEE ST - 412 74 14

#e Tiod 420 73

14 i~ PR A o 371 92 23

M ES 18 MR R SER SR 370 .95 24
13§ b~ BEHRLRS EE 351 .89 25

o Tk 364 .92

(FT7)
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# 4-19

FCETEIRE BT 3

o BFL %5k

B LA 5 2121 ot
24 PRIFA R B RAeL S B o 4.42 63 1
21 A RHEGE AL 4.32 68 2
22 BAEWERILI S F > 4.27 67 8
BAJRIZE e 25 BBGFL - 4o 4.30 67 3
23 5% UF o 4.29 68 4
20 R A RAE{ARE o 4.28 70 6
19 2% #3 HA A o 428 74 7
17 5 25 ag R n e 4.28 67 5
o Tk 4.31 .68
5 FEBVR - -BRERE- 3.90 79 20
B AR 5T 4 Fa-vgveRiz ~EH I RE 3.84 87 21
8 FHIEH L LB 3.80 80 22
9 A RicE* s o 4.05 71 18
o ok 3.90 .79
B T 30dk 409 .75
TR RGBT R
T~ AR RIS
Aoz BINE F-MP AN EZ ARG DT FE GRS F S

SRS ARE E - o W TR AR, DT LR

T e T o

(= )F1& & 47

,g)ﬁi)ixérr it ]"J’ "‘J'A,\‘)ﬁ- >

LEEFFE AT o LT A EAREE G B E LA KMO Bk T ¥ T
2 EME 4 KMO & 5.918 «* 5 KMO %t 138192 B4+ HFZ
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45 B & choBartlett 3% At 7 £ A ¥k H it i+ S A fieiE 5 208521
pd & d=15> ¥ p<.00l- B % MT 2w 47 6P LEFFEA
oo GBF AR XL BARLRFE &L E TRARS ) > i
e 2 469 AR E L 7816% 0 %% 4rd 4-20 ¢

(=) &A1

$ 468 w84 Cronbach’s o & 3.943 » F WM L end g L E £

Cronbach’s o & 922 &1 & sV B 5 c3898 % & 3 {452 p 8- R 4rd 421

hEiERE LY CFMARA LA RAAYFR AL F
PR FARERERMAG L ARAEYARE o AE AR BT 4290 45
WEZL T5 Eamathe ~ B ke TREFITAHEA RREA L DTAER F
AREAC TR & T2YRL 2R -

A Ak BT BADE Y T L Rl e T ok B T ok 436

B i TEM=BS T LS AR a 898 Toiki 432 TE EFa

&

T Tioa#ci 429 T T2 5 Hw FJ Posrw ) 3E9E 0 Tiodch 428~ T

S E4rebligh | MOT 0 Tiodch 4260 Tiofh il TE - BR L L
mAeh ) PRI > Tiofich 4220 d BT Lo Fided v B ok d IR AT
FESR AL SN R TLEESE sl - R R AT
wgiAe TR EE G o el WADM T O0 feppi 2 T 0 T - B ghaR A
PABRAL R AAREARARK BRI A0 TR 2T2YRL 27
drd 4220 P2 ERE(2008)F7 § B B e B R BOR 4 {r 2 '245(2018)
PRt d w5885 pir o FRE>(2008)F § 52 Gk B % 5 e 4
Bk LRvsEARR U TRvsEE | - r’rﬂ?]'}i*ﬁj‘f""’fﬁJ z rfﬁfﬂ?ﬁ*’ﬁﬁ‘}%%J %
FRAAARRE - 2 EHQROB)F Y A e fe KL TR

"Euar i) 2 TERRLS ARG ) PRFARARS  BAFT BE
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#4-20
2 FEE EAL FFA LR
5 ®AE Fl& 1
4 £ g 904
3 A B 901
6 T F G Ay 'rg%J P R o .898
2 R R E .890
1 FR<SETEL AR de .862
5 Ja—fﬁgg‘p;rsiﬁ AR R e .848
E= ¥ Qi 4.69
17 % 2 %(%) 78.16
5% 218 8 2 3(%) 78.16
FHLR: AL FER
#4-21
AL EIGR ER L RETF A E R
o 23 A BE f"l‘f AUTE a3
-4 B, Cronbach’s  (CR) A 30 M
a B
1 FW=GEFEL AR ae 936  7.999*** 799
2 FF S EAooms o 931 7.798*** 837
# 4Py 3 F @ 930  9.747*** .851
4 LA 'r%'-'rﬁl o 930 10.820*** .855
5 F- BRBMLL A BTG 939  6.987*** 784
6 T TIF 54N 'rf.] Poiw o 930 10.225*** .851

% ¥ 4 Cronbach’s g i& .943

FALKR AL R
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% 4-22
AR Gt e

e o MR o R L
1 K= e il s cmiame 4.32 72 2
2 F 5 EEaMsk o 4.26 81 5
3 HE@e 4.29 76 3
B R 4 & AR e 4.36 76 1
5 F-BABWALL ABLT 4.22 70 6
6 ¥ T g e I 4.28 75 4

BHe Tiok 429 75

TR AR AP FE

SEBABEZRRA T

Ll

AEFTABIG F - NN EL EBLRES DFF 2 RRR AT

EREHESLH AP AARRETHEERI L 4T T o 4T o

Iy

(= )F1% » 47

"TY‘]‘%A«\’%%7 oo n&"ﬁ;’bxéﬁifﬁ‘,&)ﬁ? ’E‘_ .. KMO I/E"_E’J”J’fﬁ"i’ ’fﬁ"i

F_‘-

2 18884 KMO £ 5.762 35, KMO %3t £ 4307 1|.8 2 FF & 7 H ¥4
Ar SR E i & e Bartlett A5 2 r b B EORE > HiT it S AR E
1051.397 > § d & df=3> B ¥ i p<.001 > % HA ESRAME LY 34T £
EEFF AN o BT AN 0 FB L BAR S PTFF o s A L

268 BAEiAfE R £ 5 80.20% 5 k& ok 4-23 ¢
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1.4-23

1~
TR S L ELIFL TR A A

L3 "5 & 1
1 AFERE RATAE A B LS 954
2 AL FE R ARRATARIEA RS 048
&g
3 Mg B RATH PR A R RS 931
FikE 2.68
fa iR % 3 (%) 89.20

AR R (W) 89.20

TR KR AFEL R

(=) & A 4
TS E & Cronbach’s o 8 5.938 » 33 P RF L e AT &

Cronbach’s . & .905> & 77 it 5% B 4 cnd838 % £ 5 { 472 p 38— R 4o ik 4-24

BT o
% 4-24
IR EEHFEHFERL ERET P A fEE#
#o u A FRAE  AEE R
L# L Cronbach’s (CR) &t
o B
1 ARFRE RATHHIE A BR
‘ 932 12.525%** 847
2%
ESLH 2 AgRHE AHARATAR
. 905 14.917*** 881
AR %A eE b 88
3 A gfEMA KITAIEA
894 18.060%** 892

% iy

3% ¥ 4 Cronbach’s «a .938

I

TR KR AFT P FEE
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)@

AE g ERAMNHEZE S RT LREL AT RATAREA RDOLE  LTE
BEAFEFAAREATEIF DRSS EHE B A - RATA PR A FRFOR
LRARE AEBIRELAY  FHEFAL LA O RAETRFI CRAEIRFR
FH - TR R BMAL 1 A RLA2T IR EBIRE L2 THLEKE 434
TELL T1 4 TR B T2F R 2B ododk 4250 A7 2587 -
LBAEIE Y T A G B A RATHA PR A B RS T iodkk B Tk s 4.38 >
B i TAE2FHEB A YITAREAFE G ~ FFnT P | 4058 > Ti5k
50436 T iofch M AT AR R A RATM PR K RS 488> T 358 L 429 -
AT R AThe B kG TREIMAREARRES A4 TAERERL
KATAE A B50% ) OLAAE > T8 TAE 2270 AR AT PR
AREH ~FHOFEP AT BAER LR o AR ARITAPIEA FRGE ) D
FRARBARK ) LB A0 T 2 T4 i 2 o 231 (2013)
BAEL KT LT EA RERE PSR T 2 RRE R R A ERI LR
RSB OLEIE 0 THs L 466 0 2 %% 72 R (2009) e 2 i FRjE
B (2017) ek % Ap iz 0 SRR FE(2009)F7 7 ¢ £ R R EEE & T30 h 4.66; % i 30

KpROIT)FF L KA RENFLRAL AL REFERFLLH LR

RFIZEAE -4 4 PR L gHRERX KL HRGE -
%+ 4-25
< R
e R ER A ok HEL Tok

1 ABER R ATARIE A B o 429 75 3
e 3 2 Mg AHE AMVIAREA D 436 67 2

BN EENE

3 AEHBEMAKRATAPE A FRLE o 4.38 70 1

Rips Lok 434 71

FHRKR: AFL R EFER
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Fo& RIFPHBRESIIFLRZLEAN

AGABAPI PO EBMREHEER A P LA LBF Y b A
t T2 HFS SR A ITANOVA > NBfE7 e R d ksl 4 2 T3 g
Fly ~ Tp B2 Fh, ~ TEEER )~ TIRBRS, fr TREFER, T B
ZRRAAEYSEEEFMGLENF -
- \9:];%

PR RA RIS A R TR HERAR S LG AT THFLE AR
TR BRAERS G TSI, o~ TR R TR, THPER, - TR

APRARRS | e TRGSR T B DR HFLE 0 8 BRAGTEEEN T p A&

4

2 FR, 2 TEARISRS - BHEG FEFRIRER  BEAT ALY BT

Dv

7R EBEHATIIE A RRELERI S i RALR o do£4-26977 o LW INEE A
(017)F7 5 kA e & cdp 24 P RERATHE 2 5 kd TR BN Pl g
PR FAR > AT E IR RO RS L FUF S F NP P R ER

514 3 B ko LRE LA b R Ed SRS | BBkl s o
% 4-26
LA B4 2514 2 b= fE AU €4 47 4

e L4 By B Tk FERL tE P
FricH 184 4.06 0.59

s 1 120 0.233
B ka1 207 412 0.53
iyt 184 4.19 0.62

PRS2 IEER -0.57 0.578
B ke i 207 4.22 0.53
iyt 184 3.65 0.80

Py 5 0.29 0.775
B ko iy 207 3.63 0.78
iyt 184 4.26 0.56

B R PRIREE -1.52 0.128
B ko iy 207 4.35 0.51

(F7F)
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4. 4-26
PIAE$1B LR 5] 4 2 Jl = i Atfg €447 2 ()

e A By RE Tiok REFRL tE PE
FricH 184 3.95 0.61
A5 1.59 0.112
B ko iy 207 3.85 0.60
= S~

Uiz A AT RTINS e R EFALE AT
Wl BRSNS G b R t R FR o 2 TR Akl o TR
AR, ~ TAR N2 TR, ~ THFER )~ TIEARDBRY | v T 243 T
Bie L3 EFALL 3 FEN IR TIOTRERS S Gk AR ¥ 5 TR AR
X%, HIXETAR TR, CBEAT ALY BRSO R BB HATAR
BRRREER S Gk LARR o & hips BiEG ORLE A Bipi § 5 T 3ogck

¥ § T dadk o 4ok 4-27975F o

+ 4-27
M FEE R 54 2 J 7 Mg AT A
e LA e Bl Tk REFEL tE PR
g 181 4.09 0.53
= P A -0.03 974
R 210 4.09 0.59
e 181 4.17 0.57
PRS2 TR -0.93 351
a 210 4.23 0.58
Ve 181 3.62 0.81
PREp -0.46 .649
Ea 210 3.66 0.76
e 181 4.30 0.51
B PRIEK 3F -0.09 .926
R 210 4.31 0.56
(F7F)
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1.4-27
2B $BL LR 5] 2 At T4 47 R ()

o L4 'y B Tk REEL tE P
L el 181 3.94 0.57
RALSTE 1.26 209
Ea 210 3.86 0.64
N E#

ANOVAZL 47 &7 o T ds | HER ks34 L L2 HFLE » & T #d8
HELL= 4 e DANOVAR FTHR 29 0 4 &) hpmkssld o My
A, ~ TAR 2 FR, ~ TRPEd ) ~ TEARDERY ) v T G377
BHm T HELRE AT AELD 2 REHHATA PR A BRER] S ik
AR o M=, ~ TAR 2 TR, fo TEAIRIRRY ) = Bigs @ - &
4 T30~39Kk | e £ 43 aru AR RE L keig ~ & Ty e e &
¢ B0k | avk RS A B E b TR RSRE ) e Pl T40~49% | e

ELA LR A Bk B o o 4-28571 o

+ 4-28
At ez 5/ 4 2 ANOVA 4 #7 £
o LH KA Bl Tiok i S Fez PE
12~29% 1 165  4.10 0.60
30~39 4% 2 128 4.10 0.52
=S I 40~49% 3 54 4.07 0.53 009  0.968
504 r2 + 4 44 4.06 0.56
B3t 391 4.09 0.56

(7 7)
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%4-28
£ $E L ez 5] 4 2 ANOVA £ 77 2 ()

e Lf R B TSk FEL FZ P
12~29% 1 165  4.17 0.59
30~39% 2 128 424 0.53
Bk e i FR O40~49% 3 54 420 0.67 037  0.773
B0k 4 44 422 0.52
#3391 4.20 0.58
12~29% 1 165  3.68 0.79
30~39% 2 128 354 0.86
GRS & 40~49% 3 54 370 0.70 108 0.359
B0k it 4 44 372 0.60
e NN 0.78
12~29% 1 165  4.30 0.54
30~39% 2 128 432 0.52
A PRIFH % 40~49% 3 54 428 0.55 007  0.976
504k it 4 44 431 0.58
B3 391 431 0.54
12~29% 1 165  3.87 0.66
30~39% 2 128 3.0 0.56
R 40~49% 3 54 4.00 0.61 0.75  0.524
504t 4 44 385 0.54
#3391 3.90 0.61
i *P<.05
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T~ SJAFERRR

BrRAt TSI E B TRFRIT ) HRESSI S L EFFHEFLE > &
TURAFHR R HELERAY L G chib iR R B 3 R TR Ak
513 enTseds @I, ~TAR S VTR, ~ THPES )~ TIRARBE S oM &
BRI B DR EFLE  BATREFRINGT R B TEHITALEA T
BB S e AR o & TR ME ) ~ TR A2 VTR, TR AR

Tl RGBSR e Bipd @ > T gy B R T R4 Rk R A iR - 404 4-29

DL o
%4-29
RAFP S EFFBLE R 5] 4 2 2 fE At T HT R
o A kA BE Tk  HEL tiE P&
A 177  4.08 0.61
wEF A -0.54  0.587
45 213 4.11 0.52
* ¥4 Ny el 0.62
BER S 2 iCFR -1.50  0.136
© 45 243l .25 0.53
* 4 177 3.70 0.79
P A 1.39  0.165
© ¥ 213 3.59 0.78
4 177 4.27 0.58
B R RIREK -1.17  0.244
e 4 213 4.34 0.49
4 177 3.85 0.66
B -1.46  0.145
4 213 3.94 0.57
I~FER

MANOVAA 47 87 o Mo r | ksl d a e L2 HF L8 > & M E g
oy EEEG S 2 G DANOVAA 7k 2% B0 A D& o | kg ke
514 en Toaes@fll, ~ TR RS2 FiRh, ~ THpES o TEAIRIIR S 2 B

163



Ho P AEHFALR S UATAGSR e L FHEFLR - #¢ 5d Scheffei ¥ 12
BT 0 TR ASE  HEe ¢ # o~ 130,000~39,999% & sk ik RARA X TR
A

e r | kL Hi T 8540430977 o

%4-30
g x #1E L5 4 2 ANOVA L 47 2
Ladiat o LR Bl Tiod HEL FE PE FEWR

14,999 % ~ ™ 1 146 412 0.56

15,000~39,999 £ ~ 2 129 414 0.50

=225 i 40,000 # ~ 11 ¢ 3 59 395 0.64 1.99 0.115

PR X RN 4 55 402 059

3t 389 409 056

14,999 % ~ T 1 146 424  0.57

15,000~39,999 £ ~ 2 129 423 056

piR~< it FkR 40,000 F ~ b 3 59 407 063 156 0.199

PR 2 4 8 416 056

%3t 389 420 058

14999 £ ~ ™ 1 146 367 0.79

15,000~39,999 £ ~ 2 129 360 0.81

(N 40,000 £ ~ 2 ¢ 3 59 358 082 041 0.746

£ AU 4 55 370 0.62

3+ 389 364 078

(#7T)
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#4-30
o » L 514 2 ANOVA A 47 2 ()

B LA 2y Bl Tiofk L FE PE ik

14999 £ ~ 1™ 1 146 4.32 0.54

15,000~39,999 £ ~ 2 129 433 0.8

B PRIRE 5 40,000 £~ t 3 59 419 0.61 1.01 0.390

£ AU 4 55 432 057

B3 389 430 054

14999 £ ~ 1™ 1 146 386 0.63

15,000~39,999 £ ~ 2 129 3.99 0.58

R 40,000 # ~ 14} 3 59 391 062 284*0.038 2>4

£ H U 4 55 372 058

¥3- 389 389 061

L1 *P<.05
SRS K3
MANOVAL 15t e TR B Ef  HE L=l L e L7 3 HFLE > & Th

BEE HEESS A L DANOVALS e 2P > 2 ke TR F Ef, AR %
gl A T @A, ~TAR 2 TR, ~ TP R )~ TEARBRS v %

SR, BRG DRIEFLE AL HFRESF N §RFEHITABE A

1)

BEES A b AR o & PRSI, ~ THEREE o TAGSR, = B
P BREL TR RGRR)E B kTS ik A dcdp Rl F ok

EHRGE o 4ok 43190 o
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%\' 4'31
g B FH B AR5 4 2 ANOVA L #7 £

e Lf KR P ToEk HEL FE PE
P&~ E(F 55
1 61 411 055
AR ¥
e v A1 S I 3£ 2 264 410 057 0.09 0910
I 3 64 407 054
#3389 409 056
P&~ (55
1 61 423 053
AR ¥
B2k~ it TR SN § £ 2 264 418 058 0.83 0438
oL 3 64 428 061
B3+ 389 420 058
T &~ F(F 85
1 61 366 0.78
AR ¥
RIS S S 4 2 2 264 366 077 027 0762
I 3 64 358 084
#3389 364 0.79
TESPFERR
1 61 430 053
EN 2
iR A PRI SR 453 2 264 428 054 179 0.168
I 3 64 442 052
#3389 431 054
(#77)
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% 4-31
BF EFHE R4 2 ANOVAL #7 £ ()

o LHE £ Bl Tk BEL FE P@E
ERREIER S )
1 61 3.84 0.61
RN
B AR - IR 453 2 264 3.88 0.59 1.69 0.186
b A 3 64 4.02 0.67

B3+ 389 3.90 0.61

3t *P<.05

;\%}%

MANOVAL 5 &7 e TBVE | R K514 L ira

P«*-t

% ”laﬁl.’itr%‘é?;‘g

A_
HEAG 4 L6 HANOVAL e 2P # R 0 3 Fb TBE

A
ﬂ“*}

kgl 4 e
TR TR, > THSREE ) TEARBRY o TREBR e BiEe
AERFAR D WA w1 e PG HEFALE - 27 d Scheffeiz T 15+ kg

o0 e DR A Js;#mex’;&“m%k{; F"E X AR 2 T#az AR | Bk R

ANTAR AL VAR EEAR w2 A RFILB H B TR TS R0k 4-32
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% 4-32
B A o g ez 514 2 ANOVAL 47 2

#o L LR B TOEFRL FE PE FRVR
R AT SR
1 32 378 068
REI™AR
L¥ AR 2 107 4.13 0.56
R AMmEEX LR 3 29 415 041
2>1
% 11 yENE AR 4 88 4.01 050 2.71*0.014
5>1
JRAZ 48 A R 5 56 421 054
4 6 31 417 060
FAeidF i 9kA B 7 25 411 057
B2k 368 4.09 0.56
R NE D B
1 32 402 0.68
G LR
¥ AR 2 107 423 0.60
HFE AMmEE LR 3 29 429 043
pAR s 2 iR RN F 4R 4 88 412 053 1.16 0.330
JRA:N 48 AR 5 56 425 055
g4 6 31 423 0.70
P~k AR 7 25 429 056
#2368 4.20 0.58
AERAA AR
1 32 343 0.75
BAETE AR
Pt 5 # 1.34 0.238
¥R 2 107 3.70 0.76
HFR AMm@EE LR 3 29 359 0.79

(FTF)



e AR 4 88 355 0.76

% 4-32
B B Pk 2 5 4 2 ANOVA 2 #7 £ ()
o L LR Bl ToEBEL FE PE FRVMR
PRARE 4T & X R 5 56 360 0.90
P4 e g4 6 31 3838 078 1.34 0.238
PN G | 7 25 376 0.74
#3368 3.63 0.79
AR AE A F
1 32 411 0.68
R AR
L¥ LR 2 107 436 055
FFR s EE AR 3 29 434 041
B PRI 3F e F AR 4 88 424 045 1.29 0.260
PRAER 48 A R 5 56 431 047
< 6 31 440 057
PN R G | 7 25 431 0.70
3% 368 430 0.53
AL RA S AE
1 32 379 0.8
R
L ¥ LR 2 107 396 0.59
Harf @ L ¥ AR 3 29 383 057
BACYSRE 0.98 0.437
PR E AR 4 8 381 058
PRARE 4T & X R 5 56 397 0.63
g4 6 31 388 0.70

FALid 8k A R 7 25 379 072
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#3368 3.88 0.61

1 *P<.05

P& WMBPUHBRELRIIRFIRZLAEALAN

AELBAOP I IR RIE BRI PR EZLZRF Y BB A
tHe 0 H T R EA FANOVA NBF 27 fp sk & sk 25 g Mgk e gl 4 2 M
A, > TR N2 TRy~ TR Ee ~ TEARBRS | v TEH57
I RGP RAER S P EM LR N
- NZEPMRERE RATARBARSK

PANOVAA {3 b T = & p ko d Sodic ) on7 e bk asl 4 4w
AFFHFLE 2 lzap kgl LRI L6 SHANOVAL 7k 7 %

o F e Tl ALkeRsld e TP AME |~ TR &2 TR, S

Foy ~ TEARIEES o TRESR I BHITRAFHFLE AT LPEE
ki BNt BE A § BB HATARE A RRAES 4 S A AR & RS I

TRAR TR, o~ THPER ) TRARBRY o TRAESRE T B Y o
ZEPMRE ST R RS dunk A BOp R E ¥ R R R o 40 £ 4339757 o

% 4-33
Z AN KA B e 514 2 ANOVA 4 47 2

#o A PR B Tk FEL Fpz PR
1=x 1 206 4.11 0.55
2=% 2 94 4.10 0.49

225 3=x 3 43 4.11 0.60 1.22 0.302
A1+ 4 46 3.94 0.70

B3 389 4.09 0.56

1=x 1 206 4.19 0.58

PRS2 IEER 2=x 2 94 4.23 0.52 0.58 0.631

3=x 3 43 4.27 0.58
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A1 4 46 4.12 0.68

B3t 389 4.20 0.58

(47 F)
% 4-33
= AP KA e R 54 2 ANOVA L 77 2 ()
#6 L4 R Bl Tio%k HEL FhET P
1= 1 206 3.59 0.81
2=x 2 94 3.70 0.73
(R B 3=t 3 43 3.77 0.79 0.90 0.440
4=x 12t 4 46 3.58 0.76
B3t 389 3.64 0.78
1= 1 206 4.32 0.52
2=x 2 94 4.31 0.49
B A PRARE S 3=t 3 43 4.37 0.56 1.24 0.295
4=x 11} 4 46 4.17 0.64
Bt 389 4.30 0.54
1=% 1 206 3.88 0.59
2=x 2 94 3.92 0.57
RS 3=t 3 43 3.96 0.69 0.42 0.740
4=t 4 46 3.83 0.71

B 389 3.89 0.61

"2 ANOVAS 47 B % 3% 4 Mz BN RFTAIEA TR H ) D7 R 2hi ke
514 L A2 RFAL AT EP RATHARE A B E ) HEERS S LG o

ANOVAZ Hi e 2 ¢ IR > 2 feen [ S die ) ksl ah Toes i, ~ Ta 2%
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TR THFER ) TEARBRS ) o ARSI B

R T

KR

m-ﬂ

Vi
—=\
»

.

ERITAPEA TIPS BT §PEEHAT R A RRES

514 e RARR o B TR AN fo TEA RIS 5 - BiEe ¢ 0 = £ RATAR

BAFREK - = | PR A il A B iR E 8 R R RGE o drk 4-3447T o

% 4-34
S E PN AT K B B F A R 5] 4 2 ANOVA 4 #7 £
e LH R Bl Tiok BEL FE P FTHVR

1= 1 310 411 0.54
2 =% 2 61 4.08 0.62

A IS 1.61 0.202
3=k 3 20 3.88 0.68
@3t 391 409 056
1= 1 310 4.20 0.55
2 =% 2 61 4.20 0.67

BAR 2t ?/)Er 0.04 0.961
RE=wva 3 20 4.24 0.64
@k 301 4.20 0.58
1= 1 310 3.62 0.78
2 = 2 61 3.77 0.75

P i B 110 0.335
3%~} 3 20 353  0.89
w2k 301 3.64 0.78
1= 1 310 4.33 0.51
2 =x 2 6l 4.25 0.63

R PRFREE 1.03 0.359
3= b 3 20 4.19 0.58
B2t 301 4.31 0.54
1= 1 310 3.90 0.59

B A5 2 % 2 61 391 066 004 0963
KISV 3 20 3.86 0.79
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B3H 391 390 0.61

I prEIkEILBP D

PANOVAS 7 X35 e Tt st k4 A & P ch) 07 ke sl 4 L i
BETFHEFALAL S AT IRP G HEERS A L4 DANOVALS {71k T
PERs Al kE AR P Akl R ST PR VTR
TR EE ) TRARIERY e TEGBR I BRI TR FHFLE @i T
PHELARA DR D OE A ERPHEITAREAFTRER S o AR o &P
R VTR TR ARRRS el RGER 2 BHEe Y o kF AR P HL TRk
e E A ARl A B kA B B P charR RRE o 4o £ 4-35975% o

% 4-35
P kg G B e 5] 4 2 ANOVA 4 #7 2

#o LA R B T #¥L FE P&
Bk 1 335 4.11 0.54
R A 2 22 4.12 0.55

2 Al ’ 133  0.265
£ ¢HAEFT 3 2 3.90 0.80
@2k 378 4.10 0.56
Bk 1 335 4.23 0.54
g i N 2 22 4.02 0.85

pER 2 TR 1.78  0.170
£ ¢HRAET 3 21 4.10 0.78
B+ 378 4.21 0.57
Bk 1 335 3.65 0.77
R A4 2 22 3.83 0.87

e i 1.80 0.166
£ §REEF 3 21 3.38 0.97
@2k 378 3.64 0.79

B R PRARE G Bk 1 335 4.31 0.51 056 0.571
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AL T = 2 22 4.21 0.52

$ir- R EFT 3 21 4.24 0.84

3t 378 4.30 0.53

4 4-35
Jlsc K G B Pk ez 5 4 2 ANOVA 4 77 2 ()
#o 24 A B Tk HEL FE  PE
Bk 1 335 391 0.60
FRA 4 2 22 385 0.62
g A5 25 7 014 0.874

£ir. §HARET 3 21 386 078

#3378 3.90 0.61

SRk KFAREAFRY K
12 ANOVAA 47 % 3+ X MR kg e A RHBEESGIY B G LT HTL

Booh Tt kg el fERS Y LG PANOVAL Hr i 22 3R> 2 P T i3

a3
=

oy TR FR, o THPER ) e TR AR ) = Bie X RG A
FARL WA TS, o "TREBE ) - Bire 2 FHEFLE - 27 5d Scheffe
EEERET o b TSI e P SRk d BT RS T3, iR LA
B4ty (7, 2 T8RNt | ardt » B HFNLE ) & T RGBT o @
Zkd Byl 2R gt AR ANERY (7R 2 T8 M drcd » 255,

P=0.085; 2>6°P=0074X S F L P > £ 8 F 21k LR 5404 4-36%77 o
# 4-36
Pt kA B RECHB ARG 4 2 ANOVA 4 #7 2

L S R Bl Lol BEL FE PE Bk
3T 1 77 411 065
4 % 2 58 413 050 3>5
ke GilEa 3.23* 0.007
5 % 3 74 427 049 3>6
6 & 4 50 408 047
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7% 5 61 39 0.58

8 "1t 6 69 395 0.57

3+ 389 409 0.56

% 4-36
Pk B RSB ARG 4 2 ANOVAL #7 2 ()
e Lf By Bl Tiof 8L FiE Pie FR'“R
3T 1 77 419 066
4 2 58 425 056
5 & 3 74 429 055
B2 1 F R 6 % 4 50 419 041 0.64 0.672
7% 5 61 416 063
8 & rst 6 69 414 056
M3+ 389 420 057
3T 1 77 381 080
4 & 2 58 (353 093
5 & 3 74 364 085
g e 6 & 4 50 366 072 1.16 0.331
7% 5 61 354 072
8 frst 6 69 363 0.66
B3+ 389 364 079
3T 1 77 423 067
4 & 2 58 436 047
o 5 & 3 74 440 047
B A PRARE 1.35 0.241
6 & 4 50 423 050
7% 5 61 436 049
8 &1t 6 69 425 053
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B3 389 430 054

(7 F)
1 4-36
St dof B R AR L i 4 2 ANOVA 2 47 2 ()
#o LA R Bl Tiolk BEL FE PR FTHVR
3T 1 77 397 065
4% 2 58 405 057
5 % 3 74 399 063 255
AR5 6 4 50 382 051 293*0013 256
7% 5 61 376 058
8 7ot t 6 69 376 061
@3t 389 390 061
st *P<.05

TANOVAA 7537 % Tt stk d el ) 607 skl 4 & e L3
FHFLR A To A kD Rl WA E G PANOVAL 7 0 H R 3

feh T el ALkl d on TR e, ~ TR E® ) fo TR A JRIER %

N

CBHR T RFIEFALAR AT PRSI FTR o TRESER, - B L R
A3 o H9 mdScheffeiz TV AT > TR TR, v TRESFEAR - B
Hm P bR RATAREA TR RdE 2R iR AR Y AR RY Tl &

wE o EFHESLRE > B U E S R 43T o

% 4-37
BATA K K T 1B RUCHPLA R 5] Y 2 ANOVA L #7 2
AR A PR Bl Tiolk HBL FE PE THrR
1% 1 275 407 056
= A 2 & 2 8 415 057 060 0.549

3 &I 3 31 4.10 0.51
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B3t 391 4.09 0.56

(£ F)
# 4-35
BATA K E K T if g RUCHE AR T4 2 ANOVAL 47 2 ()
e L 2y Bl Tiofk BELI FE P& TR

1% 1 275 416 0.56

2 & 2 8 434 053
Bk TR 3.17* 0.043 251
3&mMr 3 31 419 075

B3t 391 420 0.58

1 1giy> "SSSiga 0.76

2 & 2 85 3.76 0.80
[ 1.24 0.290
3 &t 3 31 3.56 0.93

X3t 391 3.64 0.78

1 1 275 427 0.56
2 & 2 85 4.39 0.47
B APRIZE 2.72 0.067

3 &I 3 31 4.44 0.48

B3t 391 431 0.54

1% 1 275 384 0.60
2 & 2 85 4.01 0.64
RS0 4.57* 0.011 2>1

3kt 3 31 4.09 0.56

B3+ 391 390 0.61

T *P<.05
Bk RFHARE A RAEEY B S

IANOVARL 5 £ 35 4 T it U Ak B A6 ALY § S| o7 ks s
mld A G A FFHEFALR > T RATAREA R ACERY B AR HEkmsl 4 L
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i SANOVAA F7H5 2F T » 3 Fein [ RAFA B AL T ¥ 2d ¥ ot | ks
BTy E e e TR AJRISRS ) - B DR FREFAR L & TR
TR FTR, T REER N ME L - 30 5o Scheffert 3 1ot
FOEA b TSI e ) R AT REA R R B2, R E R A
ARR AT T H6a ]} | drRE o EFRFSLR TR FTR, e Pt
KFTHABEA T 15200 ) 2 T 5300 ) e 2 RARAR X DRG0 | o
EEEFHEOLE A TRGSE R L R AR S RaeY T H e
2 TE2M | R AR A TE6RI L | e E o L4 ESLE  HEE K

T % 44 4-3847 % o

% 4-38
R RTA I K T A AT F S E ke 5] 4 2 ANOVA 4 7 2
e -f £y Bl Lo HFL Fie PE FRVR
% 18 1= 625 4514 0.55
% 2 % 2 66 4.27 0.59
¥ 380 3 53 4.05 0.52
e Ul % 4 % 4 34 4.07 0.42 3.17* 0.008 2>6
% 58t 5 25 4.08 0.49
% 6aL1 b 6 51 3.87 0.64
23t 391 4.09 0.56
% 19 1 162 4.9 0.60
% 2 % 2 66 4.30 0.57
% 38 3 53 4.33 0.51 2>6
PR~ VTR 2.59* 0.026
% 4 9 4 34 4.25 0.45 3>6
% 58t 5 25 418 0.52
% 6 8Lt 6 51 398 0.62
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#3391 420 058

(7 F)
% 4-38
HATA A B AL F O FE R 54 2 ANOVA 2 #7 £ ()
o =4 LAY Bl Tiod BEL FiE PE BHRVR
£ 16t 1 162 361 0.86
%20 2 66 366 095
% 36t 3 53 367 071
PLp 5 B %4 4 34 368 047 009 0.994
% 56t 5 25 365 0.50
%60 6 51 365 069
@3- 391 364 078
£ 16t 1 162 429 055
% 280 2 66 4.41 0.51
% 36t 3 53 435 048
B A RIRR %4 4 34 429 044 1.06 0.380
% 56 5 25 429 056
% 6L 6 51 420 0.62
W3- 391 431 054
$ 1 1 162 398  0.59
%20 2 66 402 064
% 36t 3 53 390 061 1>6
05T 3.54* 0.004
%4 4 34 373 057 256
% 56 5 25 376 059
% 6 6 51 366 059
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3 391 390 061

r 1 *P<.05

I~ %A

HPEE 0 e EARRG] U1 B2 R EE e R AR - b A GTY
AL PR TR p FAIEARE o R TA A BB AR ATHF o FF Y B S T
HEBFRY AR TEE G RERS A ST TR TR
fo TEARIFRS | = B DRAFHFLR L aFEY Ak TRFE, § T

Bkl h T A o TR GISR - BIES Pk AR o 4043047 .

#.4-39
SEA I ARG 4 2 e AR AR

o HAF B BE Tk FERL tE PR

pi7aJT 336 4.10 0.54

2 2% A4 -0.63  0.530
s iFAyEE 35 4.16 0.60
pi7d® 336 4.20 0.56

I T -0.68 0.496
AR 35 4.27 0.72
pi7d® 336 3.60 0.78

PP B -2.75*  0.006
s FALyEE 35 3.98 0.72
B7AJE 336 4.30 0.53

B PRARK G -0.75  0.452
swiFAyEE 35 4.37 0.63
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B {72 336 3.87 0.61
R AR5 -1.97*  0.049
W TAyEE 35 4.09 0.63
31 *P<.05
A~ iFAK

PANOVAZ 47233 T (7 4 i 07 okt ksl 4 L iia £33 &

FLP o TR FA ) HEARSY LG PANOVAL fTHk 2P # > 3 Feh M
A kel Tas i e, ~ TRES RS ~ TIRARDRS | v T4 &

TEAN TR e P FHFLE 2P g

F_k

G, e RS LR HEFLE W
d Scheffeiz v fBgm » AT AR 2 VTR, e P 2L RATHAHE A AR
f—?dﬁ(é 2P )34 AR A AEA R FAEKE 24 2040 g E

L3 RFOLE A8 TSR AL F oA 440577 o

% 4-40
i g(& Fp e )$tE-Eexil 4 2 ANOVA A #7 £
#o L4 EEAT Pl Tok HBL FiE PE FHVR
14 1 24 4.07 0.60
2 A 2 168 4.07 0.53
34 3 55 4.20 0.62
2 2% A% 1.08 0.365
4 4 4 71 414 0.59
5 Ak 5 70 4.01 0.56
B3t 388 4.09 0.56
14 1 24 4.09 0.59
2 A 2 168 4.18 0.51
3>2
B2~ TR 3 4 3 55 4.43 0.58 2.81* 0.025
3>5
4 A 4 71 417 0.61
S Ak 5 70 4.14 0.66
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B3 388 420 0.58

(FTF)
% 4-40
F /7 A& Fp e )HE AR5 4 2 ANOVAS #7 £ ()
#o - | B Tk HEL FiE PiE PR
14 1 24 368 095
2 4 2 168 367 071
3 4 3 55 375  0.88
EEIRES 3 0.76 0.553
4 4 4 71 355 081
54m+ 5 70 355  0.79
@3+ 388 364 078
1 4 1 24 421 065
2 4 2 168 433 047
3« 3 55 441 063
B A PRARL 1.85 0.118
4 4 4 71 429 051
54m+ 5 70 418  0.57
@3- 388 430 053
14 1 24 404 056
2 4 2 168 386 058
3 4 3 55 400  0.67
BT 0.99 0.412
4 4 4 71 389 0.0
54m+ 5 70 384 0.6
#3- 388 389 061
it *P<.05
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=~ 3@t

ANOVAA {5 v TR % ) ahd e s it esld e €39
FARL > A TRE ) fHEEesild s DANOVAL ¥R €7 #3R» 7 a [ 3]
FA ) RERBsd TRl ~ THEPES )~ TEARBRY | v T4 4&
BRI e BHIIRFEFLE CEAT PR TR R I HEFLE HY Y
J Scheffei2 T e v Bgm > &l p A2 VTR, HG P 2 RATH IR A K enF|E
FER TEEHBMRT) 2 TRl d gt R A RAEAN T FRE

FlEvse B HrEE 0 B4 MEFSLE 0 B R T ERAE TR 44L0T o

%4-41
B [TAEAC P FERTA K F K F $ELER 54 2 ANOVA L #7 £
. { 3 . ¥
5 E A LR REEORFRL FE PE
# 4+ 4 (MRT) 1 264 412 056
Fodqed &L 2 52 414 050
PR AL pARE S dEse 3 68 399 061 1.37 0252
Fokosmge L 5 387 0.36
#3389 4.09 056
# 4+ 4 (MRT) 1 264 426 054
e A 2 52 426 052
PR~ 2t 1>3
pirRA N drrsed 3 68 396 0.68 5.73* 0.001
iR 2>3
Fokosmge L 5 395 048

#3389 421 057

¥ #(MRT) 1 264 357 0.78
Py 5 # ks AL 2 52 383 092 252 0.057

piRENfdrse B 3 68 375 0.68
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Fokscge L 5 393 0.60

R3H 389 364 0.78

(7 F)
% 4-41
B [TAEAr P FIEATARE K F FE AR 5] 4 2 ANOVA £ 47 Z ()

2 s g0 . . v ¥
o L 2y Bl Lo FRL FiEg PE "
## 4 (MRT) 1 264 433 051

Fdqed &L 2 52 438 047

B A JRIE
piARE g darse B 3 68 415 0.64 2.76* 0.042

o
ok 4 5 410 0.73

B3+ 389 430 0.54

## 4#(MRT) 1 264 389 0.61

Foktpa Lo L 2 52 408 0.59

BAESE prARIAfdge B 3 68 382 062 247 0.062

Fodsiege 4 5 355 041

B3t 389 390 061

T *P<.05

N RFTAREATE AR R0 f g iR
IANOVAR 47 % 35 % T b gt Bl & T i 4§ T 075 | 03 [ e S fh
BARGIY AR LI HTLL AT AAARE A RE A FEIHTY | HRA
il 4 AR PANOVAS F1 R 29 I - 4 e (5 A g masand | & M
A~ TP A TR feTRARR S ) Z B ERFHEFLE e T
pEd e TRGSER ) - BiER  F BT AR o 29 g d Scheffeir ¥ &0 AT 0 B

TR A R ¢ R RATA R A R RE A E TR 5 T AT4 450005 0
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R RALR < 0E LR T I5iEd 1 A4 25005 0T | 2 T #F4 %2501~5000
A HRE B FHEMLR S A TEGBE 0 ¢ AR KA EA FenE LR

Tyateg AT AT HB0005 14 b e RALR A E L R I LT AT %2500

AT AR E B RFSOLE R F S U R Ao 4429757 o
3. 4-42
BATA K Fo eI AT ap g g g £ 5] 4 2 ANOVA L 47 2
o o4 R Bl T BBL FiE PE FHVR

42500 ~ T 1 111 409 0.52

#74 % 2501~5000 ~ 2 109 4.04 0.52
<y ilea 1.47 0.233
74 % 5000 ~m~ b 3 95 417 063

23+ 315 4.09 0.56

4 %2500~ 1 111 418 0.57

#74 % 2501~5000 ~ 2 109 4.25 0.54
BEks TR 0.48 0.618
#74 %5000 ~ 2+ 3 95 422 0.65

R anmo 1O 4127 §0.58

4 %2500~ 1 111 338 0.76

#74 % 2501~5000 ~ 2 109 3.57 0.69 3>1
(N 10.97* 0.000
#r4 %5000~ 3 95 387 0.83 3>2

®3+ 315 359 0.78

g %2500 ~ 2T 1 111 431 051

374 % 2501~5000 ~ 2 109 427 051
B RARR 0.20 0.819
374 %5000 <+ 3 95 431 0.63

#3315 430 055

374 % 2500 ~ 27 1 111 375 057
B AR5 FE 7.04* 0.001 3>1
374 % 2501~5000 ~ 2 109 3.87 059

185



4 %5000 ~ k3 95 407 0.66

®3H 315 389 0.62

i *P<.05
1~ RAFE AATAREAFTE A TS F R
PANOVAL 47233 T RAFER AATHA PR A ®TH A T F | 73 St
HEAS 4 ARG AT IHFLAR AT RAFE A REARTF AT E  H
BAB G4 LG PANOVAS 1Tk 2P # > 2 penl RASEE 5 L T30ty | &M@
BHAME, ~ TR A2 F R,y TEARBRY e TREBR 2 BiEs $27
MFLR Wa THy e et 3 HEFLE - 87 5d Scheffei 315 flgr v &
TREP R G P X RATA R A ROR ATFE R A TR L TAT4 50007 1

Foy 2 TATER2501~5000~ | kL R RARR SR AFFEE A TR LOTRTE R

2500~ 11T R E 0 B BESLRE > B8R A S o £ 443977 o
% 4-43
R R TE AT KB K F ik LI $pR 2 5 4 2 ANOVA# 77 &
#o R4 R Bl TIoHHREL FE PE THVR

Fr& 2500~ F 1 92 405 0.56

FT4 % 2501~5000 ~ 2 102 4.03 051
=P A 0.73 0.484
74 % 5000~ b3 66 414 067

#3260 4.07 057

$74 %2500 0T 1 92 417 0.58

374 % 2501~5000 ~ 2 102 421 057
IR 0.35 0.706
374 % 5000 ~2 1+ 3 66 425 071

#3260 420 061

Fr4& %2500 ~02 T 1 92 329 0.76 3>1
(e 9.55* 0.000
Fr4 e 2501~5000 ~ 2 102 357 0.71 2>1

186



3 66 382 084

#3260 353 0.79

T\JF

374 % 5000 = 2

T

(F7 1)

514 2 ANOVA 4 77 2 (%)

# 4-43
B RIFE BATA R K T Sre TS LR R
#e L4 R Bl T30 HEL FiE PE FRMR
AT4 % 2500 ~04 T 1 92 428 0.56

#r4 % 2501~5000 ~ 2 102 4.30 0.48
0.04 0.965

B A PRI E
Fr4& i 5000 s b 3 66 428 0.67

#3260 429 0.56

Fr4& %2500~ 1 92 379 0.59
#74 % 2501~5000 ~ 2 102 3.87 0.62
R 50 2.78 0.064
4 %5000~ 3 66 4.02 0.69
S5 2600 "3'68” 10.63
T *P<.05
L ARTAREAFETE G A 'rﬁ -5
BRI A RSP TG R BRI A L3
FALE AT ATES Tf'] P BRI Lqpa bR t e Y B AT R
T LKA TR, TR R FR

37 Tﬁ?]fi—;
MEALAR > i1

/ﬁﬁ\?p I—’EL@P
BAPEIRES | o T RGBT Bie £iLF

rﬁiﬁ"f’égﬁj N
AR R RIS e LARR o Aok 4-44475 o

LA e A g fgﬂ $HET

187



% 4-84
BATAHE R B FLFF T PR BA RG] 4 2 AU A A7 2

o 24 By BE Tk REEL 0 tE P
4 16 4.25 0.49
e 2 A 116  0.248
i 375 408 0.56
' - 4 16 4.17 0.48
N 022 0.824
2 375 420 0.58
} 16 365 0.97
FEIES S 002 0984
2% 375  3.64 0.78
- 4 16 4.43 0.46
B A PRIR 094  0.348
2 375  4.30 0.54
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Access

ACL1 There are many alternative ways to get to this destination.

AC2 There are many convenient ways to get to this destination.

AC3 There are many convenient transportation possibilities for getting around.

*iﬁﬂﬁ

ACL $ # 5 FRhid 3 7 3 p ehp o

AC2 7 3% 5 W len il = 387 Flad P e o

AC3 3 #F 5 JIEHR>7Tr A e -

Amenities

AML1 There are interesting places to visit within this destination.

AM2 The destination offers excellent local cuisine.

AMS3 There are high-quality restaurants in this destination.

mﬁa¢

AML Zpt i BT L IE S G ARG S o

AM2 ety B G ARDEE 2§ o

AM3 Bt %G F IR ST R R e

Attractions and activities

AAL The destination offers man-made attractions originally built for other purpose such as cathedrals.
AA2 The destination offers man-made, purpose-built attractions such as theme parks.

AA3 The destination offers temporary, nonphysical attractions such as events or festivals.

BREHF

AAL b B ELTHB P Rk FES Gldos FE o

AA2 Py Hee B 5 0 BLE R (A A @5 HlAr L B RF] -

AA3 P TR TR s 2R R B Ao E R AR o

Entertainment

ET1 The destination offers plenty of fun and entertainment.

ET2 The destination offers sports and recreational opportunities.

ET3 The destination has places with excellent nightlife and evening entertainment.

ERAP

ET1 &t %
ET2 &t %
ET3 ftd %3 (A4Feh 2 jF 5 AT RG57 o
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Local community

LC1 Local people made a good impression on me.
LC2 Local people were friendly.

LCL £ ¥ A BAG T 245 50E0 4 o

LC2 § 4 A fasi o

Well-being

WBL1 | was happy when staying at this Destination.
WB2 | was pleased when staying at this destination.
WB3 | was satisfied when staying at this destination.
3R

WBL # &g tt 3 %, AR B Al o o

WB2 i g it % AR I {E@f,ﬁl f o

WB3 § BF gtk % ARFEL -

Intention to return

IR1 Itis very likely that I will visit this destination again.
IR2 Itis very probable that I will visit this destination again.
IR3 Itis very possible that I will visit this destination again.

IR4 Itis certain that I will visit this destination again.

ESLW

IR1 E“’ﬁ?’ﬁ‘z.ﬂ:'(i%g%ﬁbg %
IR2Z A2L¥ VRl L R P 0 %
RS A4 - 87 i B i 5 T

IRA 4 T gEEP I EE

Word of mouth

WM1 | would say positive things about this destination to other people.
WM2 | would recommend this destination to someone who seeks my advice.
WM3 | would encourage my friends and relatives to visit this destination.
TRRE

WML 2 ¢ L3r 8 8 A BTt | b g £ 4 enE ff o

WM2 # F A Bcg e R B s b & o

WM3 24 ¢ B0 % Tt b T 2 3% o
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A Study of Tourism Attraction, Well-being and Willingness to Revisit
of Southeast Asian Tourists to the Hot Spring Area —
A Case Study of the Xinbeitou Hot Spring Area

Dear Sir or Madam,

This is an academic research survey to obtain a comprehensive understanding of your traveling
experience during your stay in the Xinbeitou Hot Spring area. Your answers will help us improve the
tourism facilities and services and heighten the quality of the tourism environment in the future. In
appreciation of your support, you will receive one gift for filling out the survey. Thanks!

Wish you have a good day!!

National Taiwan Normal University
Graduate Institute of Sport Leisure and Hospitality Management
Adviser : Wen-Tseng Chu Student : Pei-Ni Chang

Part 1: Tourist Behavior

1 How many times have you been to Taiwan in the past three years (including this time)?  times;
How many times have you been to the Xinbeitou Hot Spring area in the past three years (including this time)?
times.
2 What is the main purpose of taking this trip to Taiwan? (One answer)
[ ISightseeing [ IBusiness [JVisiting friends or relatives [ JStudy
[[JExhibition or Meeting [ _|Medical Treatment [|Others

3 How many nights in total will you stay in Taiwan on this trip? nights;
How many nights in total will you stay in the Xinbeitou Hot Spring area on this trip? nights.
4 On which night do you visit the Xinbeitou Hot Spring area on this trip? The night °

Before visiting the Xinbeitou Hot Spring area, which scenic areas in Taiwan have you been to on this trip?
1. w2, °

After visiting the Xinbeitou Hot Spring area, which scenic areas in Taiwan will you visit on this trip?
1. ~ 2 °

5 How did you arrange this trip to Taiwan?

(1) Planning travel programs [IBy yourself [IBy travel agencies [ ]Others
(2) Booking flight tickets [IBy yourself [ By travel agencies [ JOthers
(3) Booking accommodations [IBy yourself [IBy travel agencies [ ]Others

(4) Arranging local transportation ~ [_|By yourself [IBy travel agencies [ ]Others
(5) Arranging local activities [IBy yourself [ By travel agencies [ ]Others

6 Who are you traveling with in the Xinbeitou Hot Spring area on this trip? (Check all that apply)

[JAlone [ISpouse [IChildren [JParents
[JRelatives [JColleagues [JFriends [[]Others
[ Continued on next page] 1
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7 Before visiting Taiwan, how did you learn about the Xinbeitou Hot Spring area? (Check all that apply)
[ INewspapers * magazines * [ JUnderground(subway) - advertisement [_JTV ~ radio

books boxes ~ advertisement on buses
[Movie [JInternet [JInternational travel exhibitions
[[JOutdoor advertisements or [ ]Tourism leaflets of travel agencies [[IWord-of-mouth recommendations
billboards from friends or relatives
[]Others
8 How did you go to the Xinbeitou Hot Spring area on this trip?
[JBy MRT [ By bus [IBy tour bus [IBy taxi
[[IBy private tour car [ By car [_IBy motorcycle [ ]Others
9 What attracted you to come to the Xinbeitou Hot Spring area for sightseeing this time? (Check all that apply)
[IScenery [ Historical relics [JHot spring [IMRT
[[JAccommodation facilities [ JRecreational facilities [ Festival activities [JAmenities
[JGourmet food or [JLower price level [JFriendliness of the people [ ]Safe social environment
delicious snacks [_JCompany excursion [ ]Others

10 How much money in total have you spent in the Xinbeitou Hot Spring area on this trip? NTD$

How much money is your original budget ? NTD$ o

11 Have you had any unpleasant experiences in the Xinbeitou Hot Spring area on this trip ? (ex.: quarrel with

somebody - sickness or injury......) ? [] Yes [] No

12 Check activities listed below you have participated in during your stay in the Xinbeitou Hot Spring area on
this trip.
[J(1)Eco tour (ex.: climbing ~ birdwatching ~ picking fruit ~ guidance tour....)
[J(2)Soaking in hot spring [1(3)Shopping [[](4)Tasting local delicious food
[_](5)Historical relics sightseeing [l(6)Visiting temples [CJ(7)Cultural events ~ exhibitions
[1(8) Festival activities ~ fairs [1(9)Bicycle riding [J(10)Motorcycle delivery service
[J(11)Nakashi singing [J(12)D.LY. handcraft [J(13) Health care
[](14)Others
Your favorite activity is: (One answer) Why?
Your least favorite activity is: (One answer) Why?

13 Check tourist spots listed below you have visited during your stay in the Xinbeitou Hot Spring area on this

trip ?

[J(1)Xinbeitou Train Station [J(2)Beitou Park [J(3)Thermal Valley

[J(4)Beitou Library [J(5)Beitou Hot Spring Museum  [](6)Plum Garden

[1(7)Puji Temple [J(8)Katagalan Culture Center [ ]J(9)Longnaitang Hot Spring Bath
[](10)Beitou Museum [J(11) Liuhuang Valley [[J(12) Nung Chan Monastery
[J(13)Yangmingshan National Park  [J(14)Others (Water-moon Pool)

Your favorite tourist spot is: (One answer) Why?

Your least favorite tourist spot is: (One answer) Why?

[ Continued on next page]
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Part 2 : Tourism Attraction in the Xinbeitou Hot Spring area
Please rate your level of agreement using a scale of 1-5,
1—Strongly disagree =~ 2—disagree 3—Neutral 4—Agree
5—Strongly agree

In the Xinbeitou Hot Spring area, I think that ......

1 There are many convenient ways to get here.

2 There are beautiful and pleasant natural sceneries. (ex.: Thermal Valley -
Liuhuang Valley ~ Yangmingshan National Park...)

3 There are rich and diversified hot spring soaking activities. (ex.: Indoor soaking
room ~ the public hot spring pool ~ the spa hot spring pool.....)

4 There are diverse and delicious local snacks.
5 Goods and services have excellent quality and reasonable price.

6 There are alternatives ways to get here.

7 There are important and distinctive cultural relics. (ex.: Xingbeitou Train
Station ~ Beitou Hot Spring Museum ~ Plum Garden....)

8 There are wonderful and rich Eco activities. (ex.: climbing~picking fruit~guidance
tour....)

9 Restaurants are clean and hygienic.
10 Guideposts of tourist spots are clear and easy to understand.

11 There are many convenient ways to get around.

12 There are many buildings worth visiting.(ex.: Beitou Library ~ Nung Chan
Monastery.... )

13 There are unique and rewarding local activities. (ex.: cultural events - fairs
festival activities ~ Nakashi singing ~ motorcycle delivery service....)

14 Shopping is very convenient.

15 Pathways are well planned and pleasant to walk.
16 There is easy access to tourist information.

17 There is good hot spring quality.

18 Shopping stores offer a variety of goods.

19 There is good communication without language barriers.
20 Hot spring hotels are very comfortable.

21 Local people are friendly.

22 Hot spring soaking facilities are perfect and safe.
23 There are safe social environments.

24 Staff members are friendly and helpful.

25 There are favorable and hygienic public environments.

[ Continued on next page]
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Part 3 : Well-being

Please rate your level of agreement using a scale of 1-5,

1—Strongly disagree =~ 2—disagree 3—Neutral 4—Agree L 2 8

5—Strongly agree
Visiting the Xinbeitou Hot Spring area on this trip, ............
1 I am well satisfied about overall tourism quality. O O &
2 I have a lot of wonderful experiences. O O O
3 I feel that it is rewarding. [ [
4 I am pleased. O 0O ad
5 1am well satisfied about every scenery and landscape. [ )
6 I have a lot of particularly happy memories. O od o
Part 4 : Willingness to Revisit

Please rate your level of agreement using a scale of 1-5, 1 2 3

1—Strongly disagree ~ 2—disagree 3—Neutral 4—Agree

5—Strongly agree
After visiting the Xinbeitou Hot Spring area, .......
1 I'd like to visit the Xinbeitou Hot Spring area again. O O O
2 I would say positive things about the Xinbeitou Hot Springs Area to the others. [ [] [
3 I would recommend my friends and relatives to visit the Xinbeitou Hot Spring OO0

area.
Part 5 : Personal Information
1 Nationality: [ |Singapore [Malaysia
2 Gender: [Male [ JFemale
3 Age: []12~19 []20~29 [130~39 [140~49
[]50~59 []60~65 []66 and over

4 Marital Status: [[ISingle [Married [“JOthers

. [JUnder 9,999 []10,000~14,999 [115,000~29,999
5 Annual income:

[130,000~39,999 [140,000~69,999 []70,000~99,999
(converted to USD) .
[JOver 100,000 [INo fixed income

6 Education : [ |Primary, junior, senior high schools or vocational high school

7 Occupation :

[ JUniversity or technical college [ JGraduate school (master or doctor)
[lOthers
[ ]Legislators, Senior Officials or Managers [JProfessionals

[ITechnicians or Associate Professionals [T]Office workers

HE |Ej E§
Hy [Ef [mR

[JLight industrial workers ~ Heavy industry employees ~ Mechanic or Manual workers

[ISkilled Husbandry ~ Forestry or Fishery Workers
[JService or Sales Workers []Students
[JRetired []Others

[ This is the end of the survey. Thank you for your time !!]
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A Study of Tourism Attraction, Well-being and Willingness to Revisit
of Southeast Asian Tourists to the Hot Spring Area —
A Case Study of the Xinbeitou Hot Spring Area

Dear Sir or Madam,

This is an academic research survey to obtain a comprehensive understanding of your traveling
experience during your stay in the Xinbeitou Hot Spring area. Your answers will help us improve the
tourism facilities and services and heighten the quality of the tourism environment in the future. In
appreciation of your support, you will receive one gift for filling out the survey. Thanks!

Wish you have a good day!!

National Taiwan Normal University
Graduate Institute of Sport Leisure and Hospitality Management
Adviser : Wen-Tseng Chu Student : Pei-Ni Chang

Part 1: Tourist Behavior

1 How many times have you been to Taiwan in the past three years (including this time)? _ times;
How many times have you been to the Xinbeitou Hot Spring area in the past three years (including this time)?
times.
2 What is the main purpose of taking this trip to Taiwan? (One answer)
[]Sightseeing [JBusiness [ Visiting friends or relatives [ |Study
[JExhibition or Meeting [ ]Medical Treatment [JOthers

3 How many nights in total do you stay in Taiwan on this trip? nights;
How many nights in total do you stay in the Xinbeitou Hot Spring area on this trip? nights.
4 On which night do you visit the Xinbeitou Hot Spring area on this trip? The night °

In addition to the Xinbeitou Hot Spring area, which hot spring areas in Taiwan have you been to?

1. 2 °

After visiting the Xinbeitou Hot Spring area, which hot spring areas in Taiwan will you want to visit?

1. vi2. °
5 How did you arrange this trip to Taiwan?
(1) Planning travel programs [IBy yourself [IBy travel agencies [ ]Others
(2) Booking flight tickets [IBy yourself [IBy travel agencies [ ]Others
(3) Booking accommodations [IBy yourself [ By travel agencies [ ]Others
(4) Arranging local transportation [IBy yourself [ By travel agencies [ ]Others
(5) Arranging local activities [IBy yourself [IBy travel agencies [ ]Others
6 Who are you traveling with in the Xinbeitou Hot Spring area on this trip? (Check all that apply)
[JAlone [JSpouse [IChildren [JParents
[ JFriends [JRelatives [CIColleagues [JOthers
How many people are there with you (including yourself) on this trip ? people.

[ Continued on next page]
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7 Before visiting Taiwan, how did you learn about the Xinbeitou Hot Spring area? (Check all that apply)

[ |Internet [[JWord-of-mouth recommendations from friends or relatives
[[INewspapers > magazines ~ books [ JInternational travel exhibitions [JTV » radio
[Movie [ ]JOutdoor advertisements or billboard [ JTourism leaflets of travel agencies

[JUnderground(subway) - advertisement boxes ~ advertisement on buses [ ]Others

8 How did you go to the Xinbeitou Hot Spring area on this trip?

[[JBy MRT [ By taxi [[IBy private tour car [IBy car
[IBy bus [CIBy tour bus [JOthers

9 What attracted you to come to the Xinbeitou Hot Spring area for sightseeing this time? (Check all that apply)
[JHot spring [IScenery ["JAccommodation facilities [ ]Gourmet food or
[IMRT [Historical relics [TJRecreational facilities delicious snacks
[[IFriendliness of the people [ ]Safe social environment [ JAmenities [JLower price level
[JFestival activities [JCompany excursion [TJOthers

10 How much have you spent for the average cost per person in the Xinbeitou Hot Spring area on this trip?

Type of currency: ,$ :

How much is your original budget for the average cost per person? Type of currency: 8 °

11 Have you had any unpleasant experiences in the Xinbeitou Hot Spring area on this trip ? (ex.: quarrel with

somebody - sickness orinjury......) ? [] Yes ] No
12 Check activities listed below you have participated in during your stay in the Xinbeitou Hot Spring area on
this trip.
[[J(1)Soaking in hot spring [](2)Tasting local delicious food [TJ(3)Shopping
[[J(4)Eco tour (ex.: climbing ~ birdwatching ~ picking fruit ~ guidance tour..) [ ](5)Visiting temples
[_l(6)Historical relics sightseeing [)(7)Cultural events ~ exhibitions  [J(8)Festival activities ~ fairs
[](9)Bicycle riding [l(10)Motorcycle delivery service [ ]J(11)Nakashi singing
[J(12)D.LY. handcraft [(13) Health care [1(14)Others
Your favorite activity is: (One answer) Why?
Your least favorite activity is: (One answer) Why?

13 Check tourist spots listed below you have visited during your stay in the Xinbeitou Hot Spring area on this

trip 7

[](1) Thermal Valley [1(2) Beitou Park []1(3) Xinbeitou Train Station
[](4) Yangmingshan National Park [ ](5) Beitou Hot Spring Museum [](6) Beitou Library

[1(7) Beitou Museum [1(8) Plum Garden [1(9) Livhuang Valley
[](10) Longnaitang Hot Spring Bath  [_J(11) Katagalan Culture Center [1(12) Puji Temple

[](13) Nung Chan Monastery (Water-moon Pool) [l(14)Others

Your favorite tourist spot is: (One answer) Why?

Your least favorite tourist spot is: (One answer) Why?

[ Continued on next page]
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Part 2 : Tourism Attraction in the Xinbeitou Hot Spring area
Please rate your level of agreement using a scale of 1-5,
1—Strongly disagree =~ 2—disagree 3—Neutral 4—Agree
5—Strongly agree

In the Xinbeitou Hot Spring area, I think that ......

1 There are many convenient ways to get here.

2 There are beautiful and pleasant natural sceneries. (ex.: Thermal Valley -
Liuhuang Valley ~ Yangmingshan National Park...)

3 There are rich and diversified hot spring soaking activities. (ex.: Indoor soaking
room ~ the public hot spring pool ~ the spa hot spring pool.....)

4 There are diverse and delicious local snacks.
5 Goods and services have excellent quality and reasonable price.

6 There are alternatives ways to get here.

7 There are important and distinctive cultural relics. (ex.: Xingbeitou Train
Station ~ Beitou Hot Spring Museum ~ Plum Garden....)

8 There are wonderful and rich Eco activities. (ex.: climbing~picking fruit~guidance
tour....)

9 Restaurants are clean and hygienic.
10 Guideposts of tourist spots are clear and easy to understand.

11 There are many convenient ways to get around.

12 There are many buildings worth visiting.(ex.: Beitou Library ~ Nung Chan
Monastery.... )

13 There are unique and rewarding local activities. (ex.: cultural events - fairs
festival activities ~ Nakashi singing ~ motorcycle delivery service....)

14 Shopping is very convenient.

15 Pathways are well planned and pleasant to walk.
16 There is easy access to tourist information.

17 There is good hot spring quality.

18 Shopping stores offer a variety of goods.

19 There is good communication without language barriers.
20 Hot spring hotels are very comfortable.

21 Local people are friendly.

22 Hot spring soaking facilities are perfect and safe.
23 There are safe social environments.

24 Staff members are friendly and helpful.

25 There are favorable and hygienic public environments.

[ Continued on next page]
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Part 3 : Well-being

Please rate your level of agreement using a scale of 1-5,

1—Strongly disagree =~ 2—disagree 3—Neutral 4—Agree
5—Strongly agree

Visiting the Xinbeitou Hot Spring area on this trip, ............
1 I am well satisfied about overall tourism quality. O O O O O
2 T have a lot of wonderful experiences. O 0do0ddad
3 I feel that it is rewarding. [ o o
4 I am pleased. O 000 nd
5 1am well satisfied about every scenery and landscape. [ o
6 I have a lot of particularly happy memories. O 00000
Part 4 : Willingness to Revisit
Please rate yot'lr level of agree.ment using a scale of 1-5, 1 2 3 4
1—Strongly disagree =~ 2—disagree 3—Neutral 4—Agree
5—Strongly agree
After visiting the Xinbeitou Hot Spring area, .......
1 I'd like to visit the Xinbeitou Hot Spring area again. [

2 I would say positive things about the Xinbeitou Hot Springs Area to the others. [] [] [] [] []

3 I would recommend my friends and relatives to visit the Xinbeitou Hot Spring O

G o I [
area.
Part 5 : Personal Information
1 Nationality: [ |Singapore [Malaysia
2 Gender: [Male [ JFemale
3 Age: [12~19 [120~29 [130~39 []40~49
[]50~59 []60~65 []66 and over
4 Marital Status: [[ISingle [Married [“JOthers
. [JUnder 9,999 [110,000~14,999 []15,000~29,999
5 Annual income:
[130,000~39,999 [140,000~69,999 []70,000~99,999
(converted to USD) .
[JOver 100,000 [INo fixed income

6 Education : [ |Primary, junior, senior high schools or vocational high school

[ ]University or technical college [[Graduate school (master or doctor)

[lOthers

) [ ]Legislators, Senior Officials or Managers [JProfessionals

7 Occupation : o ] ]

[ITechnicians or Associate Professionals [‘JOffice Workers

[CIService or Sales Workers []Students

[JSkilled Husbandry ~ Forestry or Fishery Workers
[]Light industrial workers + Heavy industry employees ~ Mechanic or Manual workers
[ JHousewife/Househusband [JRetired []Others

[ This is the end of the survey. Thank you for your time !!]
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2017 Annual Survey of Visitors Expenditure and Trends in Taiwan

Dear Sir or Madam,

In order to improve the quality of our tourism facilities and services, Taiwan’s Tourism
Bureau is conducting this survey to obtain a comprehensive understanding of your
consumption behavior during your stay in Taiwan. To help us better understand your needs,
the Tourism Bureau would appreciate your time in filling out this survey.

Tourism Bureau

WA ¢ A 2] B_ o

A. General Information

A1l. When did you arrive in Taiwan on this trip? Date : / /

Yy mm dd
A2. How many times have you been to Taiwan in the past three years (including this time)?

A3. How many days did you spend planning for this trip before you left for Taiwan? days

B. Plan for Your Trip

B1.1. Have you ever obtained pre-travel information about Taiwan from official government tourism
promotion campaigns or travel reports?  [_|(1)Yes (Please go to 2.) [J(2)No (Please go to B2.1)

B1.2. How would you rate the source of information’s influence on your decision to visit Taiwan?
(5=very strong, 4=strong, 3=moderate, 2=slight, 1=very slight)

5 4 3
(1)Newspapers, magazines, books............. O

Never Seen
]
(2)Underground(subway), advertisement
boxes, advertisement on buses.............
BG)TV,radio.............cooooiiiii
(4)International travel exhibitions.............
(5)Outdoor advertisements or billboards. .. ...
(6)Tourism leaflets of travel agencies.........
(7)Word-of-mouth recommendations from
friends or relatives............................
(®)Internet.............coooeiiiiiii

OO0 oOOoogo
OO0 OoOoOoo o
OO0 OOoOoO0Oo o
OO0 OOogo Ode
oo ooogoo od-=
OO0 OOoOogo

(8.1)Reference websites :
[CJ(1)Public web portals (ex.: yahoo, google, baidu, sina, etc.)
[T(2)Social networking service (ex: facebook, twitter, weibo, etc.)
[](3)Official websites of tourism-related organizations (ex.: Taiwan Tourism Bureau,
travel agencies, hotels, amusement parks, etc.)
[I(4)Forums of blogs or bbs.
[1(5)Others
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B2.1. Where do you plan to get travel information after your arrival in Taiwan? (Check all that apply)

LJ(1)Airport Arrival Hall [ J(2)Ground Transportation Center [J(3)Travel Agency
[J(4)Visitor Information Center ~ [_](5)Hotel [J(6)Convenient Store [J(7)Restaurant
[](8)Website [](9) APP L1(10)Others

B2.2. What kind of tourism information do you hope to get after arriving in Taiwan? (Check all that apply)
[J(1)Service items and travel programs of travel agencies
[J(2)Public transport information (railway, highway, MRT) [J(3)Car rental information
[I(4)Travel or road maps [I(5)Restaurant information [](6)Accommodation information
[J(7)Theme traveling suggestion [J(8)Scenic spots introduction
[1(9)Festivals introduction [ ](10)Others

B3. What are the purposes of taking this trip to Taiwan?
(Indicate by marking “A” for the main purpose and “B” for the secondary purpose. )
[J(1)Sightseeing []1(2)Business [I(3)International Conference or Exhibition

[1(4)Visiting friends or relatives [1(5)Studies [ l(6)Medical Treatment
[1(7)Others (Please specify)
(If your answer is “(1)”, please go to B4. Otherwise, please go to section C.)

B4. What attracted you to come to Taiwan for sightseeing this time? (Check all that apply)
[J(1)Scenery [](2)Shopping [ _J(3)Gourmet food or delicious snacks [ _|(4)Fruits [ _J(5)Flowers
[](6)Geographical convenience [ (7)Weather [ (8)Historical relics [ l(9)Night life
[J(10)Festival activities
[](11)Recreational facilities(e.g. amusement parks, golf courses, resort villages) [](12)Health care
[J(13)Taiwan’s customs and culture [ _](14)Friendliness of the people [ ](15)Safe social environment
[J(16)Democracy [ _J(17)Company excursion [ _|(18)Others(please specify)

C. Expenditure Behavior

C1. How did you arrange this trip to Taiwan?

[1(1) Group tour arranged through a travel agency. (Joined a tour group)

[](2) Individual tour arranged through a travel agency. (Examples: exchange program, school
holiday trip, incentive travel, family and friends tour group, etc.)

[1(3) Individual tour arranged through a travel agency only for booking accommodations (and
tickets.)

[1(4) Without any arrangements through travel agencies for booking accommodations and
tickets; jointed the activities arranged by a Taiwan travel agency after arrival.

[1(5) Without any arrangements through travel agencies for booking accommodations and
tickets; no arrangements by a Taiwan travel agency after arrival.

(If your answer is “(1)”, please go to C2. If your answer is “(2) or (5)”, please go to C4.

If your answer is “(3) or (4)”, please go to C3.)
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C2.1. How would you rate your level of satisfaction with the services provided by the local travel agency and

(@ BTG T o ———————
(2) Accommodations...........
(3) Transportation

(including driver services)
@Meals.........................
(5) Professionalism of the

tour GUIdes. .vuinwiimsssn sune
(6) The tour guides’ ability

tour guides ?
very
satisfied

O O0000w

to handle emergencies... ..

(7) The tour guides’ integral
service performances.....

(8) Overall impression........ [l

satisfied neutral dissatisfied

4

O O 000000

O

3

OO0 O 00000

2

O O 00000

O

the reasons of

dissatisfied applicable  dissatisfaction

very not
1 0

L] Ul
] O
L] ]
Ll U]
L] L]
] ]
] ]
Ol

C2.2. What are your comments on shopping arranged by the local travel agency?

A. Number of shopping trips:

B. Commodity prices: [ ](1)Very low-price
[ ](4)High-price

times

[ ](2)Low-price
[ 1(5)Very high-price

C3. After arrival, have you ever made travel arrangements through local travel agencies?

(Please check all that apply)

[I(1)none [](2)half-day tour

[1(3) one-day tour

[1(3)Good-price

[](4) two-day tour [](5) over three-day tour

C4. Did you pay any prepaid travel expenses for personal itinerary before arrival? (prepaid by yourself,

your relatives, your company...etc.) [ I(1)Yes (Please go to C5.)

[](2)No (Please go to C7.)

C5. How much did you prepay before arrival? (Type of currency : )
(Air/ship fare: [ ](1)include [ ](2)excluded)

C6. Which of the following expenses did you prepay before arrival? (Please check all that apply)
[I(1)Hotel: (website: )

[ ](2)Restaurants outside hotel:
[](3)Local transportation:
[1(5)Miscellaneous expenses:

["1(4)Entertainment:
[1(6)Shopping:

C7. How much money in total did you spend in Taiwan on this trip? (Please exclude C5.prepayments)

1.

A L B W N

. Local transportation:

. Miscellaneous expenses:
. Shopping:

Hotel bills:

. Meals excluding hotel meals:

. Entertainment:

(1) Clothes or accessories:

(2) Jewelry or jade:

(Type of currency :
C8. Please itemize these expenses in terms of their amount or percentage.
% person(s)
% person(s)
% person(s)
% person(s)
% person(s)
% person(s)
%
%
(3) Souvenirs or handicraft products: %
%

(4) Cosmetics or perfumes:
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(5) Local special products: %

(6) Tobacco or alcohol: %
(7) Chinese herbal medicine or health food: %
(8) 3C or electric appliances: %
(9) Tea: %
(10) Others (please specify): %
C9. Did you claim a tax refund prior to departure?
[J(1)Yes. (Please go to C10.) [ ](2)No. Why not? (Please go to section D.)

C10. Were the refund procedures easy to follow and convenient?
[(J(1)Yes. [J(2)No. Why not?

D. Tourist Behavior

D1. Please check all activities that you have participated in during your stay in Taiwan.

[I(1)Eco tour: (Hint) [1(2)Sports or sporting competitions: (Hint)
[](3)Hot spring soaking: (Hint) [](4)Taking wedding or salon shots: (Hint)
[J(5)Exhibitions: (Hint) [](6)Cultural events: (Hint)
[1(7)Festival activities: (Hint) [1(8)Shopping [1(9)Night market

[ ](10)Historical relics sightseeing [ 1(11)SPA, sauna [ ](12)Massage or acupressure

[1(13)Skin care treatment or manicure nail art [ |(14)Karaoke or KTV [ J(15)Pubs or night clubs
[J(16)Lake tour [ J(17)Theme park [ J(18)Health care [ ](19)Others(please specify)

D2.1. What tourist spots have you visited on this trip?

D2.2. Your favorite tourist spot is: Why?
D2.3. Your least favorite tourist spot is: Why?
D3. Please rate your level of satisfaction with the means of public transportation in Taiwan.
S o satisfaction -
experience Satisticd satisfied neutral | dissatisfied Gisatistied
0 5 4 3 2 1
(1) High Speed Rail..... O] O O O ] ]
() Train.................. O O O O OJ O
(D11 11— O O O O L] ]
(4) Airplane............... O O O O L] L]
(5) Coach................ ] O O O CJ ]
(6) Sightseeing tour bus U O U] L] L] Ll
(DBUS.....oiieeeei, OJ O O O O O
®) Taxi.......... O O OJ O U] ]
) Ferry.................. ] O O O OJ ]
(10)Taiwan Tourist Shuttle [ [l ] i U] O
ey, 0O O O o o«
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D4. Where did you stay during this visit to Taiwan? (Please check all that apply, if required, rate
your general impressions, using a scale of 1-5, with ""S" meaning very satisfied and "1"
meaning very dissatisfied.)

[J(1)Hotels ------ The main hotel is . How do you rate it?

[1(2)Guest houses (or B&B) . How do you rate it?
[1(3)The home of relatives or friends [1(4)Dormitory [](5)Rental apartments

[ 1(6)Temples, seminaries, or churches [ 1(7)Others(please specify)

D5. Will you visit Taiwan again?
[]1. Yes. The main reason is:
[J(1)Sightseeing [](2)Business [](3)International Conference or Exhibition
[](4)Visiting friends or relatives [I(5)Studies [l(6)Medical Treatment
[ 1(7)Others(please specify)
[]2. No. Why not?

D6. Will you recommend friends or relatives to visit Taiwan? [1(1)Yes. [ ](2)No.

D7. How do you rate your satisfaction with the experiences you had during your stay in Taiwan, using a
scale of 1-5, with "5" meaning excellent and "1" meaning poor?

Excellent Poor No experience
0
L]

—

1. Convenience 5
(1)Efficiency of applying for avisa............
(2)International transportation to Taiwan

(Ease of obtaining tickets, flight times, etc.)
(3)Communication facilities

(Int’l public telephone, the Internet)..........

(3a) iTaiwan Free Wi-Fi........................
(4)Access to tourism information.................
(5)Local transportation.............................

(6)Immigration procedures........................

NS AN T dENE TR
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(7)Customs procedures............................
2. Environment internationalization
(1)Clearness of road signs and public
facilities signs.................oooieeiinii...
(2)Access to services in English..................

(3)Friendliness of Taiwan people................
3. Safety

(1)Safety of recreational facilities...............

(2)Safety of social environments................

(3)Safety of accommodation facilities..........

(4)Good public environmental hygiene.........

(5)Good food hygiene. ..o smmmssvamis s

4. Please rate your overall satisfaction with this
trip t0 TAIWAN. covciniiiiiiiiiiiiiiiiiiceeeeae
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D8.1. Please indicate your favorite foreign country/area which you have had visited as a tourist for the
past 3 years? (Please check one only and exclude the country/area of your residence)

[J(1)Mainland China [J(2)Hong Kong/Macao [1(3) Indonesia [](4)Japan
[J(5)Korea [J(6)Malaysia [J(7)Philippines [J(8)Singapore
[](9)Thailand [J(10)None of above (Please go to D9.)

D8.2. Why is the (Please fill in with the above mentioned country/area) your favorite?

(From the list of 1-17, please check the reasons that apply.)

According to your experience during this visit, Taiwan is superior to

(Please fill in with the above mentioned country/area) in (Please check all that apply)
(1)Scenery (2)Shopping (3)Gourmet food or delicious snacks (4)Fruits (5)Flowers
(6)Geographical convenience (7)Weather (8)Historical relics (9)Night life (10)Festival activities
(11)Recreational facilities (e.g. amusement parks, golf course, resort villages)

(12)Health care (13)Customs and culture (14)Friendliness of the people

(15)Safe social environment  (16)Democracy

(17)Others: other country/area Taiwan

D9. Which part of Taiwan has given you the deepest impression? (Please check all that apply)

[J(1)Gourmet food [(2)Coastal view [](3)Hot springs [ |(4)Historical relics

[](5)Night markets sightseeing [ ](6)Cycling fun [ J(7)Famous local products  [](8)Temple
[J(9)Night life [J(10)Aboriginal culture [J(11)Cosmetic and medical treatments
[J(12)Local friendliness and hospitality [[1(13)24 hour book stores

[I(14)Convenience stores [I(15)Fruits

[J(16)Festival activities

[](17)Tourist spots

[J(18)The accommodation experience ( hotels or guest houses, etc.)

[J(19)Others(please specify)

E. Personal Information

E1. Nationality:

E2. The country of your residence:

E3. Age: [1(1)12-19  [1(2)20-29  [](3)30-39  [(4)40-49  [](5)50-59
[ 1(6)60-65 [1(7)66 and over

E4. Annual income: (converted to USD)
[ ](1)Under 9,999 [1(2)10,000-14,999 [ ](3)15,000-29,999 [ ](4)30,000-39,999

[1(5)40,000-69,999  [](6)70,000-99,999 [ ](7)Over 100,000  [](8)No fixed income
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ES. Education:
[J(1)Primary, junior, senior high schools or vocational high school
[](2)College or university [ ](3)Graduate school (master or doctor) [ ](4)Others

E6. Occupation:
[l(1)Legislators, Senior Officials and Managers
[](2)Professionals [ ](3)Technicians and Associate Professionals
[](4)Clerical Support Workers [J(5)Service and Sales Workers
[1(6)Skilled Agricultural, Forestry and Fishery Workers
[ 1(7)Craft and Related Trades Workers
[ 1(8)Plant and Machine Operators, and Assemblers [ ](9)Elementary Laborers
[](10)Housewife/Househusband [ |(11)Student [ J(12)Retired [ ](13)Others

E7. Gender: [ ]J(1)Male [ ](2)Female

Other suggestions:
What part of the trip did you find most satisfying and least satisfying in this trip?

The most satisfying:

The least satisfying:

Other opinions:

e-mail -

~~~~~~~ Thank You for Your Cooperation ~~~~~~~ Have a Nice Trip Home!
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