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Exploring the Relationship between Work Values,
Perceived Career Plateauing and Motivation to

Continue Working of Aging Workforce

Author: Chuang, Chia-Ling
Adviser: Lai, Chih-Chien, Ph.D., Lin, Kuen-Yi, Ph.D.

ABSTRACT

As the working-age population decreases, aging workforce will make
up a higher percentage of the labor market. According to the "Population
Projection Chart Compilation for 2020" released by the National
Development Council (Taiwan), it is estimated that by 2070, aging
workforce in our country will account for 48.1% of the total working-age
population. Faced with this significant change in the labor force structure in
the future, companies need to start thinking about retention and related
support measures for aging workforce, in order to enhance their willingness
to continue contributing their knowledge and experience to the organization.
In order to understand the working situation of aging workforce, this study
aims to explore the relationship between their work values, perceived career
plateauing, and motivation to continue working, as well as whether
perceived career plateauing has a mediating effect on the relationship
between work values and motivation to continue working. The research used
an online questionnaire as a tool, and surveyed 393 valid questionnaires from
45 to 65-year-old Taiwanese full-time employees. The research found that:
(1) aging workforce's work values have a positive impact on their motivation
to continue working; (2) aging workforce's work values have a negative
impact on their perceived career plateauing; (3) aging workforce's perceived
career plateauing has a negative impact on their motivation to continue
working; (4) perceived career plateauing has a complete mediating effect on

the relationship between work values and motivation to continue working for
v



aging workforce. Based on the results of this study, it is important for
companies to pay attention to the work values and career plateauing of aging
workforce as important issues for retaining this group of talents, implement
training and human resource utilization for them, in order to promote their

continued work motivation and effectiveness within the organization.

Keywords: aging workforce, work values, perceived career plateauing,

motivation to continue working
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% 3-1
Krejcie 22 Morgan -+ #£2 & # #c 31/ £

N S N S N S

10 10 220 140 1200 291
15 14 230 144 1300 297
20 19 240 148 1400 302
25 24 250 152 1500 306
30 28 260 155 1600 310
35 32 270 159 1700 313
40 36 280 162 1800 317
45 40 290 165 1900 320
50 44 300 169 2000 322
55 48 320 175 2200 327
60 52 340 181 2400 331
65 56 360 186 2600 335
70 59 380 191 2800 338
75 63 400 196 3000 341
80 66 420 201 3500 346
&5 70 440 205 4000 351
90 73 460 210 4500 354
95 76 480 214 5000 357
100 80 500 217 6000 361
110 86 550 226 7000 364
120 92 600 234 8000 367
130 97 650 242 9000 368
140 103 700 248 10000 370
150 108 750 254 15000 375
160 113 800 260 20000 377
170 118 850 265 30000 379
180 123 900 269 40000 380
190 127 950 274 50000 381
200 132 1000 278 75000 382
210 136 1100 285 1000000 384

Note : N is population size. S is sample size.
R kR - Krejcie, R. V., & Morgan, D. W. (1970). Determining sample size for
research activities. Educational and Psychological Measurement, 30(3), 607-610.
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AR AT ERAGLFARRARE o

(2) w X BERFE 2

AT £ £ #* Lentz (2004) %+ Milliman (1992) E‘%‘Z;‘fif%j%
TAoHEJ ARSI RFE RS NEE R 1 HRERF
GRAAT R B e 7 BiEG 11 TR F BF{oF 2 R L 64D
£33 123 R AMHA LD (TET "’k’#p WnPitihis e
FRE o BAP 1245681085 F & 3E > #7730
FETAFLIEI NEFFL PR TR TR AP
shipsd BEFIHE,) 3 FEL DR L BT AT
A BERF DR ARS o

(z)#FF1irs 4
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ELFf@ FHFLIvd > X 38 o 24 % fl2 F (2021) §=
W2 R 0 T RATY %@KE*??£$¢©%°

e e
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AR 3 4 * Cronbach’sa B 1% & 7€ 7 & o 1% 1935 Devellis
(1991) # 1 > Cronbach’s a Eif 0.7 2} > 5 & | 7 & X i3

B & ; @ Bryman £ Cramer (1997) 45} » Cronbach’s o f& i
08111 A7 LG F KA -

) BRFELFF A AT

A2} Bzt F]& & +7 (confirmatory factor analysis [CFA] ) 1%
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[AVE]) %> 036171+ 27 &£ 2 L8 o
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4 3-2
IR ERERZ FEE R AT
o e 3L9E ﬂ“?};g% CR  AVE Croﬁ'?g‘:h’s
¥ 1Q1  F B3 0.37
F1Q2  F rEa el 0.51
1Q3 AR R 0.42
¥ o104 w3jmpacd 0.60
1Q5  F * i 0.76
# 0 1Q6 7 EEATapEEL 0.73
#O1Q7  F PR 0.80
At 1Q8 e HATARH an 0.82 092 045 0.92
4 1Q9 i ®FF § # Ip ¥ 0.78
1Q10  dv RF]|frd w4 0.75
1Q11 i §Tes w4 0.72
; 1Q12 & FmEE 0.82
;; 1Q13  $ % Freha1 vk s 0.58
g 1QI4 R #FIFFHLE 0.58
1Q15 iy % F|w] 4 hE & 0.64
X N=112 -
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201 o 0.48
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k3
A1 Fpx e 6 F
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X
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e Neh1 (T3 8 A7 e g2
2Q5 4 fo 0.91
2Q6 A I (T L PRk 0.86
AR AT AR B m_g_%k o 0.78 0.29 0.80
2 4 = s p '1
V' pw g ame o
208 NP A Ak AL 0.52
Q e g | %] ﬁ* .
z= AN "Jrﬁ Hl’mE‘_f\JﬁP\'J %\’]}kg
P = i
F2Q9 £ 54 0.09
i APFEREPLT EF
# 20 g .
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TRR LGRS H 0 1 (7 EEE 4 5Cronbach’s afE % 0.90 ~ v
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