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Abstract

Since the development of computers, for the past two decades, the use of different
computer platforms has been popular in schools for distance learning. Whether it’s the
schools or the Ministry of Education, both are focusing on this area. In order to
improve the quality of distance learning and to understand student motivators and
overall satisfactions, a research was conducted. About 1,002 students selected from the
University of Science and Technology were asked to answer a survey which yielded a

return rate of 83.8%. The purposes of the research are as follows:

1. Understanding the learning motivators and overall satisfaction in distance
learning.
2. Understanding the relationship between motivators and overall satisfaction.

3. Finding the differences between motivators and overall satisfaction.

This research uses a case study and quantitative method. SPSS 19.0 is the tool;

frequency analysis, correlation, t-test and one-way ANOVA are used to analyze data.

The findings of this research are as follows:
1. Variety of motivators in distance learning, the learning style could be a higher
motivator than course itself, course content and teaching style.
2. Degree of satisfaction in distance learning, students have higher satisfaction with
the learning style than the course itself, course content and teaching style.
3. Significant correlation between student satisfaction and motivators such as course
itself, course content, teaching style and learning style.
4. In student motivators, there are significant differences in different class schedules,
student achievements and grades; however, there is no significant difference in
different schools.
5. In student satisfactions, there is a significant difference in different class schedules;
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however, there is no significant difference in different schools, student achievements

and grades.

6. There is a significant difference between learning motivators and satisfactions.

Keywords: distance learning, motivation, satisfaction, University of Science and

Technology
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EWES X Tofe Ad R TET{e  F OEER
gy P 1.346 2 673 1532 217
#: 4 @) 367.692 837 439

#4c  369.039 839
A2 P 426 2 213 319 727
ki @) 557.613 837 666

#fc  558.039 839
HAz W 1.844 2 922 1392 249
hE @) 554470 837 662

#fc  556.314 839
5 P 2.857 2 1428 2268  .104
=+ ) 527.207 837 630

#fc 530.064 839
gy R 6.050 2 3025 4310  .014*
= 5 ) 587.491 837 702

#fc  593.541 839
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274167 FIHIE ATV HEBANOVAR R v i e R dg R 47 v iy
MEY SN p AR e R E 2 B L R FME p.023<05 5 g InqriE
BERDELIHLBEFEE po014<05 Fpt ¥ 3 B FPH AR - HphL B i
FHEF>05 R FRAR B LROF I P FINE EBIOF S (I
HDRIEF Y A F Y > 50 o

#4162 PIFIE A FYHFPANOVA R R BRIV AP S RER £

(D QD) TiaL £ B 95% 1 4f B B
=t S VL8 1 (I-1) e T 1
gy PRI BN .030 .884 -1213 182
R R -225% .023* - 4256 -.025
BEIRop IR -.030 884 -.1826 121
R -256% .014* - 4705 -.041
A0 2R 225% .023* .0253 425
i BN 256* .014* 0418 470

B2 41T H R R A Y HWANOVA R R s 7 8 %2 49 A &
??%%ﬁa1ﬁi%?@%ﬁa%ﬁibaﬁ?%ﬁﬁﬁ%ﬁ@pmm\
pF097~p=086 ¢ <4005 Ft A R X FH A LI BEY BB 2 AEEY R
Wi k2 r L2 KE SN Y AFFLLE - Ra AR E Y BB RN 7
2BV S Nl i po.002p=.042 1305 FIR A R A E A AR EY
PG AR FEEY SR IHFEAR AR 48R I R EY B

ANOVA R B2 v A 175 5 R AR7 g I L B2 o
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241722552 BV ANOVA R B 78 5L £

EWES X Toqe Ad AR THIqe  F OHER
gy P 2.107 2 1054 2403 091
#: 1 @p 366.931 837 438

#fe  369.039 839
adz | am 3.100 2 1550 2338  .097
* L @p 554.939 837 663

#f- 558039 839
i | am 7.974 2 3987 6.086 .002**
hE Bp o 548.340 837 655

#fc 556314 839
8 o 3.102 2 1551 2463  .086
5 5 R 526.962 837 630

#f=  530.064 839
gy o 4.484 2 2242 3186  .042*
5 5 @p 589.057 837 704

#f- 593541 839

244183 FAHEEA BV S B ANOVA R BBV AT RS HE L7 7 05
diagrp g ¢ 804 (F)N e R B 704 hE 4 H X B R F M E p=.006<.05; 70
A1 REHBOAFrARBTOA S 4 H L BAEF B p=002<.05 > Fp ¥ F AEE
AR 2804 (F) 70 A 1t A% 80 A e 4 At K% 70 & e 4 S
WRIEF Y iz p 7 - BRDL A FRESO0 T apF il o

bAALT AR AEE I Y HBANOVAR R B A TR 58 47 RS M A
SEFY RIS FY AR FREY .05 AT MFE k£ AL 4-18
SHEIRFLEYEBANOVAR R BV A SRR AR AL FY

FY > g FREY A 20.05 Fp g2 v o fenlg L 8 o
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24183 2 FE 4 FY 61 ANOVA $ B 2 v AT R E 4

(D @) EE=F1 £ B en95% 1 i F B
= & & & (I-]) ExF ™ 4
WAERE 804 (%) TOA 4 -.026 .895 -.167 114
ot A %804
A HBT04 269* .006** .064 474
704~ 2+ 804 (%) .026 .895 -114 167
A %804 1t
HBT0A 296* .002** .092 501
F%704 804 (%) -.269* .006** - 474 -.064
IV
704 12 ¢t -.296* .002** -.501 -.092
A %804
B350 804 () 704t 143 .055 -.002 289
o A %804
A BT04 158 187 -.053 370
7042+ 804 (%) -.143 .055 -.289 .002
;%804 mt
HBT0A 014 986 -.197 226
F%704 804 (%) -.158 187 -.370 .053
ok
704 12 b -.014 986 -.226 197
* %804
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24197 FEHEFEVYHHANOVA RSB e 1T 5L 49 Al &
FVoPiEe 2 25V P e s+ P RE {2 EY 2 Ao FIE
=324~ p=734~ =092 ~ p=161 % x>+ 05> F| | A FE&E 4 A0 R F Y H
Bie 2 IRV R REG AL  RES N2 EY S AA Y EEFEL
£ oRa AXEFY PG SN FORFLE pm.047 20050 F]p 7
EHFd ARV EPBEI RN FIRFELE 24 420853 FF
AEYEHANOVA R B AV AT SRR E AR T LF NE LB 2 ko

2419 252 AV ANOVARE B2 R & £

ETY Tafe pd R TIo{e P OEFH

5y 6] =F 1529 3 510 1.159 324
@) 367510 836 440
#fc  369.039 839

aphb| wp 854 3 285 427 734
@M 557.185 836 666
#4c  558.039 839

SAENE| &F 5253 3 1751 2.656  .047*
@) 551.061 836 659
#4c  556.314 839

¥8-5 2| =F 4060 3 1353 2.151 092
@) 526.004 836 629
#4c  530.064 839

gy 0 =F 3641 3 1214  1.720 161
@) 589.900 836 706
#4c  593.541 839

B 4202 VAT R EER A VU OGP P - & adrr #sh
F4HLRMEFNE p040<05> FIpFEFHLRE - Bty Enenf 4 {

FHRIEF Y e p F o BADLZ A RFHEFO0 T aF LR o

99



#24-207 b E 52 B ANOVAR R BV A% fE L &

(D () Tiad A £ 95K ¥ W B
K I P £ B £ B (I-]) E¥FPE T 1 T
IR F -#F% - FE% .140 183 -.038 319
g N .104 584 -.108 318
PN .229% .040* .007 450
ZEHR - #E% -.140 183 -.319 .038
ZE % -.035 972 -.242 171
> E .088 715 -.127 304
ZEHR - ER -.104 584 -.318 .108
g S .035 972 -171 242
T E 124 561 -.121 .369
PN EJCN -.229% .040* -.450 -.007
g S -.088 715 -.304 127
g N -.124 561 -.369 121
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AL ARF RAcER G A G2 BT AEYBRL AL LN
534217 FEBREL BLAEANVASE HA TR 5 2L FMALERY A
LERHEG 2 ZREYRLARE FRAL AN F -KEINZ2EY Sl
¥ ig p=411 - p= 085~ p=.108 ~ p=.551 ~ p=.473 ¢ + 3+.05 > F|p 7 o B 4
BARFYRLAENES 2 XREYRL AR AL S FA2P F o RE SN2
EY 2 AR FHAR - F2 R EmE? AREFYRP I T aFLLE
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24207 P EREF VB R ANOVA R B 1 % & 4

A/ AR Trge pd R BT A F Byl
gy Kl 1.546 3 515 959 411
AR Ep 449313 836 537

#Fr  450.859 839
AR il 4.555 3 1.518 2.218 .085
L BN 572344 836 685

#4c  576.899 839
AT Kl 4.313 3 1.438 2.033 .108
moE e 591.246 836 707

% 4c 595559 839
®H e 1.465 3 488 702 551
> 5\ Ep 581746 836 696

#4fc 583211 839
gy R 2.004 3 668 839 473
= 5\ BN 665596 836 796

#Ffc  667.599 839
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BAA2FRFIEAEY R L RANOVARE AT RS FE LY FMAD
@??%i&ﬁ&xﬁﬁ??ﬁ%ﬁa%ﬁxﬁ‘%ﬁmﬁiﬁéiﬁﬁ%¥ﬁ
& p=.204 ~ p=.556 ~ p=.170 ~ p=.092 % £+ 05> Fpt 7 4| H 4 41 & ¥
%aﬁﬁ%ﬁﬂﬁ?ﬁﬁﬁﬁﬁ%ﬁiﬂ~%ﬁw§£%§<*bﬁwiﬂ
R AXERFYRLAHSEY S AR FLE p=029<05 Flt g BEE LR -
B4 4237 FFIEAF AR RANOVAR B Hr v AP RF R ART LF D)
HELR2 o

% 4-2272 BFFEAEYRL AR ANOVARE AT 5EL £

EWES X Tafe pd R LT F HER

EYRAAE | 2h 1.709 2 855  1.593 .204
EpN 449.150 837 537
#fc  450.859 839

Akl | wp 809 2 404 587 556
] 576,090 837 688
#fc  576.899 839

AP | ER 2,513 2 1256  1.773 .170
®p 593.046 837 709
#fr 595559 839

xg-> & |eF 3317 2 1659 2394 .092
] 579.893 837 693
#fc  583.211 839

#y- 8 =@ 5623 2 2811 3555 .029%
Ep 661.977 837 791
#fc  667.599 839

224237 FNHIE ALY BRLRANOVAR R BRIV ATl Sk P v oig

TL

By AP e L ReE 4 1 L B FME p-026<.05 FF BE

BEB 2B RenEA P B R NPE D UHLBIEEY Y 2 N
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KET G el B e 2007 £ BUE B AL B S POt e S V8 R R AT
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BN 2 B R R B B4 oA PE AR © &7 S g iEg Y

BARMEBR ST ER] EFDLE R0 A T OFRM AR EF LR
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f*n

2

FEFL A

423 2 RAIEAEVALARANOVASE BRI VAL ERE 4

(D (D Tiai  E AR SNUGHEER
= Hh FRA IR (I-1) T 1
gy L A 041 818 -.119 202
BB E R -.209 .054 -422 .002
EIRpoRFIN -.041 818 -.202 119
AT 2517 .026* - 479 -.023
gL p RN 209 .054 -.002 422
i AT R 251" .026* 023 A79

B340 FEBE2 SR ANVARE AP EEHE LY R 28
VARLARES 2 XEFYRLAES FREAL ~FRPF -KEF2FY S
SBE M@ p=539 ~ p=.844 ~ p=500 ~ p=.268 ~ p=.331 # < >+.05 5 Fp A & &
AERFYRLARER 2 LY R RS RN AN F > RKES

&
FEFY ST ANEFELARL AR ELT S BRI Y SRR AR FALL
el

103



24203 FEBESEVARLAE ANOVA $ 8 HA LR L 2

5 I e pd R TmIs{e  F HER
5§ ®F 1166 3 389 722 539
HA R EN O 449.604 836 538

#fc  450.859 839
A e 566 3 189 274 844
ENEZ ® M 576.333 836 689

#fc 576.899 839
AT B 1.647 3 549 773 509
hg ®p 593.912 836 710

#fc 595559 839
% wfF 2739 3 913 1315  .268
= 50 EpN 580472 836 694

#fc 583.211 839
5 ®F 2725 3 008 1142 331
5 5 EN 664.874 836 795

#fc  667.599 839

644257 F S EE DB LR ANOVARE o fr i %45 & 4 ¢
PALANS 2 AR YR LA A RN G RS

B R A

FEEY S

SBE 18 p=444 ~ p=190 ~ p=.181 ~ p=.387 ~ p=.667 ¥ < .05 Fp A b & 4

B ALY RAAHES 2 AEFVRBLRES LAY FP 5 - KT

REEYO N ERNFLLE AN R AES S BRIES Y R AR LY

7 5o
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2425522552 EYRARANOVARE BT S5 £

15 T o fd R TIT 4o F ME
gy w 875 2 437 814 444
AR |mp 449.985 837 538

e 450.859 839
Az B 2.287 2 1144 1666  .190
b o 574.612 837 687

e 576.899 839
e B 2.427 2 1213 1712 .181
rE wp 593.132 837 709

e 595.559 839
%5 B 1.322 2 661 951 387
5 3 wp 581.889 837 695

#e 583.211 839
gy w 645 2 323 405 667
5 3 Ep 666.954 837 797

Bfe 667.599 839
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24-26 B2 F YW 2 EYRLACHALAR A N=840

ENES X Ty Tibg BEL tE MFR
T4 1 Sl A 3.632 042 407 2998  .003**
(25 EYARLAE 3.590

4 2 Bl kAR & £ 3.414 -025 651 -1.140 255
8D iR ames 3440

=% 3 il 7 e 1 3.610 .045 604 2.183 .029*
(s BAR AN R 3.564

* 4 4 B g 2 N 3.514 -016  .655 -.750 453
R i mwE- s 353l

*4 5 iR R A 3.994 169 697 7.021  .000**
(Z o)

BmEEFEY S 3.825

ax %k <01 % p<05

PR R R B G 2 LA kAT RE LB Ak 427 H 2 oz A
LEYEHIEYRARSIHLIE ALY BT B S AP § 7 4B - Foep
FAE SR E PR RRAER I FIEYF PRIV R A AR

Tk ¥ p=968 ~ p=.802 ~ p=.126 ~ p=.091 » ¥ A £ $].05 ek F K & o
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%421 BAHRALVEVHBIFYRIASHLE A 474

3559 TE Ty FRF tE BE
B H AR, B G AR 3.497 .001 .865 .040 968
BmEE R éﬂﬁcm W N 3.496
E}%m Bl %
B4 AT N R “;»51 & 3.459  .007 824 251 .802

R R R IE RRAR N B R g 3.452
M },i\,' I PEA N
el = o L ”}3 Pe L 3.370 -.047 901 -1.531 126

BERGEETEHAALF PR 3.417
Mo g TE R
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R B B ’ﬁ E = P%(%il‘/r’ P i 3.398
Xl }i\: tlJ /% :E-.s

R AEAFMAEP FEYFPIEYRIASHLIE A A g2
ARET E S ATAORE Y BT 30 3,695 L R E Y B LR T I
#3625 3 Keni B EMBFE p=011 > 505 OBEF K AT H 2 L F T
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+ A F).05 SBFF K o
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AF Ty Tiog HEL tE MEHE

W RRET B IS AT 3.695 .070 795 2559 .011*

BARE: BEVUEDRS I 3.625
MR PA R

B AR KT e 3.650 .061 816 2.198 .028*

BAR AN R T OUH }f,*p b'“r%T 3.588

R AN T g AE S 3.577 .050 816 1.774 076

BA R REEE kAN 7 i® 3527
R FIE R

B RPN B AT 3.520 .002 831 .830 934

BRARE BEEF AN Fixs 3517
S R FE R
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