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The Study on Communicative Images of Local Culture on Airline Tableware

— Taking Economic Class of A Airline Company as An Example
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Abstract

With the advent of the era of globalization, the frequency of flights is gradually
increasing, hence the competition in the aviation industry is getting fiercer, and the
catering service on the aircraft becomes one of the major competitive elements for
airlines. In addition to the food hygiene and safety, the design of the tableware in the
aviation industry also affects customer experience.

Aviation tableware design must cope with the airline's branding strategy. Because
the food preparing methods and dining environment are limited, the tableware and the
general household utensils are designed differently-- aviation tableware shall be with
beautiful appearance, space-saving, easy-cleaning, light weight, so they are easy
served and stored by flight attendants. The study is going to analyze the relevance of
aviation industry and tableware design through cultural image features, and is going to
take nine airlines as case study and then make conclusion through cultural imagery
and aviation tableware design. The relation among cultural imagery, the characteristics
of utensils, and the operational processes of the aviation industry is explored for the
affection of airline tableware design. In this study, the two methods of “literature
analysis" and "case study" are used to sort out the characteristics and connotations,
and to explore the elements that affect the design of aviation tableware.

The study is through cultural images, analysis of cultural codes, the relationship
between food culture and tableware, the size specifications of aviation tableware, the
role of users, and other researches, as well as case studies and field observation visits,
and then draw conclusions, through cultural elements of the mountain to create a
series of tableware modules, the characteristics of the mountain's bending, inlay, and
surrounding are presented in the product. It included the characteristics of Taiwanese
food in the meal when passengers enjoy the air meal. They can experience the feast of
sight and taste. In addition, | hope to show the spirit of the place in the aviation
tableware and bring Taiwanese spirit to all passengers. You can understand the
meaning of the story behind the product when you have meals.

Keywords: Cultural Image, Aviation Industry, Tableware Design
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Atlas and KSSU drawers

Material: PC/ABS

External dimensions
mm 380x275x117

Packaging: 10 pcs.

Material: PC/ABS
Extemal dimensions
mm 380 x275x50
Packaging: 22 pcs.

Material: PC/ABS

External dimensions
mm 404 x 278 x 80

Packaging: 14 pcs.

Material: PC/ABS

External dimensions
mm 404x278x110

Packaging: 10 pcs.

Material: PC/ABS

External dimensions
mm 404 x 278 x 140

Packaging: 8 pcs.

Material: PC

External dimensions
mm 378 x275x25

| Materal: PC/ABS

External dimensions
mm 382x276x20

Packaging: 25 pcs.

| Material: PC/ABS

External dimensions
mm 205x275x12

Packaging: 27 pcs.

| Material: PC/ABS

External dimensions
mm127x275x15

Packaging: 36 pcs.

Material: PC/ABS

External dimensions
mm 192x275x20

Packaging: 17 pcs.

Matertal: PC/ABS

External dimensions
mm 255 x 275 x 20
Packaging: 15 pcs.

Matertal: PC

External dimensions.
mm 765x275x25

55

Inflight tableware

| Material: SAN/PC/ABS

External dimensions
mm 190x104x 35

Packaging: 30 pcs.

Material: SAN/PC/ABS

External dimensions
mm 216x112x25

Packaging: 42 pcs.

Material: SAN/PC/ABS

External dimensions
mm 90x90x 30

Packaging: 170 pcs.

Material: SAN/PC/ABS

External dimensions
mm 80x80x7

Packaging: 720 pcs.

Material: SAN/PC/ABS

External dimensions
mm @ 27 x 38 (2 pcs.)
mm 78 x50x 20 (1 pc.)
Packaging: 700 pcs.

Material: PS

External dimensions
mm 64x28x19

Packaging: 500 pcs.
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Operate Inflight Service Activities

Post-flight
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P/N: R70005-K01

ATLAS, KSSU, ACE or customized configurations are available at customers’ choice.

Typical oven racks:

Part Number

Empty Weight (kg/lb)

Remarks

R80001-A01 20/44 ATLAS standard for 32 meals. Tray size: 370x213x15.5
R80004-A01 2.5/5.5 ATLAS extended for 48 meals. Tray size: 495x213x15.5
R70005-K01 1.9/4.2 KSSU standard for 28 meals. Tray size: 356x242x13.5
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