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A Study on Service Quality and Repurchase Intention at Golf Driving Ranges: A Case
Study of Zhongxiao Golf Driving Range

July 2025

Author: Bob-Sun Chen
Advisor: Yu-Kai Chang

Abstract

This study aimed to explore the relationship between service quality and repurchase
intention among golf driving range consumers, with particular attention to the extent of
demographic variables' influence on these two factors. The research used customers of
Zhongxiao Golf Driving Range in Xinzhuang City, Taipei County as the sample, collecting a
total of 294 valid questionnaires. The study employed a self-designed questionnaire survey
method, with the questionnaire undergoing pre-testing and reliability and validity testing to
ensure reliability. Data analysis was conducted using statistical software for descriptive
statistics, t-tests, ANOVA, correlation, and regression analysis. The research results showed
that regardless of gender (p = 0.476), age (p = 0.407), education level (p = 0.215), occupational
category (p = 0.858), or personal monthly income (p = 0.762), none demonstrated significant
differences in service quality and repurchase intention. However, service quality had a positive
correlation and impact on repurchase intention. Although different background variables had
no significant influence on repurchase intention, service quality was identified as a key factor.
Improving service quality, particularly in reliability, responsiveness, and assurance aspects,
could significantly enhance consumers' repurchase intention. Therefore, it was recommended
that enterprises should focus on service design and training in these areas to improve customer
satisfaction and loyalty, thereby promoting business growth. This study provided substantive
improvement directions for golf driving range operators, helping them better meet customer

needs and maintain competitive advantages.
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