M d P SME Fagr

AL im

R R s B

CEF A H TR AR BRESY

A Study on Academic Library College Students’ Preference of

Servicescape

SRR A

PoE 3 ) - o- & - 3






WIS
THF

-

Bk R PEARZ (5 BT DR TR R hig- %0 | - B4k B b
PR A B A Ao ot A AR P 2 R PR L

HOL R R B gy EdRes X B i B gs K g
2ohRd ELE T AREY KRR A TREE L nfler By 2 e
M AR L X B LA e f AT URART AT
Moy AL BIFLIERE 0 » S dp B T R - e RAEENRA R R o
FEBAT RS IRHMASS e RE AR R A X AS X T REL
AOFERALBFF I v L P engsheS FHERS EATH T UL L o
WAL E S B R BT BT AR T b REHT Y e
P aied &L A R oo gl o R SR oforn s et o T g ke

BRAZEG LU B FIPFAM o

BFETFRCEFSER YT B R B N A E P R HE e

e 4F o M7 E > AP BT B % o BRSO RS S FT A B i

“3\1\

B4t FEFA- R A S pAPERIEET | HHTEFe B E
B PRAR (8 E enF e o BB - B U R enfT s o iR SRR 1S s il
g°%ﬁ¢**§@&ﬁ%é5ﬁ@&ﬁ#ﬁwﬁﬁﬂ,ﬁﬁ&%ﬁ%fw#ﬁ
AR AT e B T AF SR S 2 FOR AT BB - ki
BV IR abd pE o T BRI Y RIS AR D
Boufodm§ 5 ¥ b ZOARHE FER e %Q%Eﬁé%ﬁﬁ“?%ﬁi
AELL O F A EHIR PR R DR T RS R ¥ B RS

R FI A o B RBEE I L BN Pl EERE T > R

- ~



¥ u},i\\;' X PR A Bk s gﬁ,ﬁﬁd—g} b ﬂfr&;“ s F R T S 5 mrﬂﬁp‘. -
BUHOTBTOREEE BT E 7 7 SRS cdev E4 CONK £ £ 5 B3
N T R AT EEU L SV LR TR |

[ E g A3 s BEE X G MRAGEAR B MR  F 1 F

i+
a\d

=3 BN LR TRt T e R DY

1+

PR ks FIrA o BAGPAL LS TR RE T b R T or

- BARS B ERARL TR X LA SR

A
&
F_k

&

MEDF R B i - 2 ERag L L cET o

BE5 50 BER RFL BHOBE A AR gadYS Sy

C I S S [

P po

2012 & 2 *

Hieph ik



2

R P BT AN Y TV R E e WS

L F HBTETHRIEG R FA RS DIEF R R F LA E

(%'a

BT E AR o AR AT T ;}F]»h ,gg—*ﬁ" ﬁ]%“@%%?@ﬁﬁ@%’“fﬁ % g I

HOPREE AR RIS BB R P B gt g R

o+

A R IR
BB R Y5132 (photo elicitation) 183 AT 32 o 0 Ardp kL R T
PEHA R S A YRR L FI AL B2 B RS WL RET
v R K AER R Y M ERTLE SIRBRE T A X R IR E IR

BEE R NERTELEENRRFLTLT o

AL EP RO P MBI 21PN (L AT AT L B EFRI(-)
s ¢ o I F LR R PR L RE R E RS
R BEFES  REP DEFEITHHASHIEF S 00 bR Y o &
A2 RfERHEF =38P 0 (5) ARBREZ e Y A F Rk K

PHEG ALY RS P AR BB (2) A H R

Y

;Li%'ﬁ:ifi’?%“%’é’\ % ;L,.Ii}‘\]% ;E:]ﬁ:’;\ﬁig:]ﬁ:’;\ _'{/E_"f?::t:"_ﬁ—]\ W\'H“I i{ﬁ;(\]ﬁ)

AR L RIRET AL L R TL AL P A R ER
P (T ) BEYSIKET R E EATHARIRTARI 0 b RSP
2P U Rd R RRZAE (S ) PSS REIFTEEFFL AL
rn E D RS L Tl AR 2 R BRAE TR RERG E T

% o

Bats @ X BRI A RIBRE

&y
bai
B
~E
[N

)
o
N






Abstract

With the development of the time, library services and architecture change from
collection-centered to user-centered. While technology greatly changes users’
preferences and channels of using information, users still demand the physical library
space, even although the usage rates decline. Related research indicated that when
users choose to use library’s physical space, in addition to their services and
collections, the design of environment and ambiance will also affect their intention of
use. This study uses “Photo-Elicitation” as its data collection method, which uses the
photographs taken by respondents as a tool for in-depth interviews. It is hoped that by
adopting this method, respondents can be guided to clearly describe the way they
would prefer the library service environment be designed. Expect the results would
discover servicescape factors which reader care about, construct the library

servicescape measurement framework and provide it to library for use.

9 college students were interviewed and a total of 213 photographs were solicited
and used as data source. The results show that: (1) Visual connection is the factor
which attracts the reader most in terms of the perceptual dimensions. In design
dimensions, equipments, furniture and library regions have great impact on reader’s
use of behavior, meanwhile decorations can help regulate the library atmosphere. And
in social dimension, librarians and library norm can affect reader’s evaluation towards
library; (2) in the three dimensions of the servicescape, the reader think highly of

design dimension, and the function is the most important factor; (3) reader’s



evaluation about library can be roughly divided into five types, which are diverse,
functional, social, free of charge, and public; (4) reader's library service experience
can influence their non-essential use of behavior and frequency; (5) photo elicitation
can help reader re-inspect the service environment, in the process of taking pictures
and interviews understanding library through a different perspective; (6) the research
results are broader than previous researches, which covering the library environment
factors such as decoration, space planning, route in library, social interaction,

furniture and equipment, and so on.

Keyword: Academic libraries; servicescape; ambiance; photo elicitation
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Types of Service Organizations Based Physical Complexity of the Servicescape

on Who Performs Actions Within the

Elaborate Lean
Servicescape
Self-service (customer only) Golf Land ATM
Surf’n Splash Ticketron
Post office kiosk
Movie theater
Express mail dropoff
Interpersonal service Hotels Dry cleaner
(both customer and employee ) Restaurants Hot dog stand
Health clinic Hair salon
Hospital
Bank
Airline
School

Remote service (employee only)

Telephone company

Insurance company

Utility

Many professional

service

Telephone mail order desk

Automated

voice-messaging-based service

7R % kR Mary J. Bitner (1992) .”Servicescape: The impact of physical surroundings

on consutomers and employees.”
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