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Abstract

In everyone’s career, "not complaining" cannot actually solve problems. By
depressing emotions may make some people more prone to depression. Workers get
psychological satisfaction through complaints or obtain practical solutions from them,
which also allows complainers to find an outlet for their negative emotions. However, not
every result of the complaint will be as expected by the complainant. In addition to the
complainant's own factors, the importance of the listener is also very significant for how
to achieve the expected complaint result. This study uses a semi-structured interview
method to conduct a qualitative study, collects the cases of workers sharing their
complaints about unpleasant cases in the workplace. The study sorts out 12 listeners'
selection requirements, and summarizes them into four complaints motives, including
having a full understanding beforehand, getting psychological satisfaction at the moment
of complaining, obtaining solutions or receiving help afterwards, and avoiding troubles
afterwards. Finally, according to the results of the complaint, the follow-up behavior of
the complainant is sorted out, and it is hoped that the worker can more accurately find the
listener in line with the complaint motive when selecting the listener in the future, and

increase the probability of complaining success.

Keywords: complaint, workplace, listener
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