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The Relationship between Elementary School

Teachers’ Forgiveness, Work Stress, and Resilience:

The Mediating Role of Self Efficacy

Kuo, Pin-Hsuan

Abstract

This study aims to understand the current status of forgiveness, work stress,
resilience and self-efficacy among elementary school teachers. It explores the
correlations and mediated effect between these factors. The research method employed
is a questionnaire survey, using the "Elementary School Teachers' Self-Efficacy, Work
Stress, Resilience and Forgiveness' Questionnaire" as the research tool, with elementary
school teachers in Taiwan as the research sample. A total of 198 valid samples were
collected from elementary school teachers across Taiwan. Statistical methods such as
descriptive statistics, Pearson product-moment correlation, and multiple regression
modeling were used for data processing and analysis. The results of this study are as
follows:
1. Teachers’ forgiveness was significantly negatively correlated with work stress.
2. Teachers’ forgiveness was significantly positively correlated with both self-efficacy

and resilience.

3. Self-efficacy did not have a mediating effect between forgiveness and work stress.
4. Self-efficacy had a partial mediating effect between forgiveness and resilience.

This study differs from previous research that primarily applied the concept of

forgiveness to students or counseling cases, as it is the first to focus on elementary
iii



school teachers as research participants. It contributes to a better understanding of how
forgiveness functions across different populations. The findings reveal that forgiveness,
previously recognized as a means of enhancing students’ well-being. It can directly and
negatively predict teachers' work stress and also serves as a powerful tool that
influences teachers' self-efficacy and psychological resilience. Furthermore, the study
found that background variables such as gender, age, and work region did not
significantly affect teachers’ levels of forgiveness. This suggests that forgiveness
among teachers is not influenced by these demographic factors, which aligns with
findings from previous forgiveness studies involving other populations. Finally, this
study recommends implementing forgiveness-focused interventions such as courses
and workshops within school settings to provide both teachers and students with
opportunities and supportive environments to practice forgiveness, thereby promoting
psychological well-being throughout the school community. For future research, it is
suggested to conduct longitudinal studies to gain deeper insights into the forgiveness
process over time or to include a broader range of participants to explore forgiveness
across various contexts. Different psychological variables can also be included as
mediators or moderators to more fully understand teachers' internal adjustment

mechanisms.

Keywords: work stress, self-efficacy, resilience, forgiveness
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BT E Ao R S g E0 - 4T % o Chiaramello & 4 (2008) 325 & i w84
TS R4EF AP NS0 A 0% 3 A B o F]Pt > Chiaramello 2 & R i 40+ B %
CHR T REFLT R AT RN MFLARN G R peR

R L e S S AR L AL ENE A NS L

13



B FET RN E tﬁ'ﬁ"mgig Fof wAk g 3% w4 (Weiner et
al,, 1991 )~ AL € gnd ~ f o AR5~ M p & ~ 1% 7 eha R = (Baumeister
etal.,, 1998 ) - Sandage % %~ (2000) "~ R p PR AT v LR FFRILTEF
REH - PRB I EF TR T B2 FRTEOBAG RF ) v g

o R E LAY e R G AR

() EEHFE

% 5 Thompson & 2 5w REEEAY 5 AP »PEE» R > &
FEHIPRATEFATR Y B e Rfoi i A 8 4 2 F LT 00
RRIERFHEZ B R AEE TEEPA NTRES A  BERELAY ARZ
e T4 H4 o 12T 4 % Thompson #% 81 eh g &40

Thompson % 4 (2005) 25 &t %7 M p e ~ @ Ao > 432
Vo R E A el B o 5 B3 Enright( 1991 )33 5 5 %% % - 2 4_% > Thompson
EAEN TEERFS R FFPEFAPRAFE LR BRE 5
(&% 4ol B E P REH R o 8 B 1) Heartland § % & % (Heartland
Forgiveness Scale, HFS ) ¢ % % % # 4 ( forgiveness of others ) ~ & & p ¢
(forgiveness of self )~ & % % (forgiveness of situations ) = = & - % < & (2008 )
i gi¥FHeartland FEE A RFIEFL N TR LELRZE- 2R
¥ ﬂ%""rp{kfﬁ 4 (2023) # Thompson % 4 (2005) #3242 FE ST ww
RREELA Pt FRREACRAEAT FEIE T IR RETE, TET R D
SR RIEEURNEAFRE MBI EFL 2 R A RET

FEL ST NG o
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it

= \,J‘

P TR e § S P TG T g FIN G B A 4R A R eh
RELEFA i Ee REMAEEET L 2R > B0 2 FX DRER
EIREATEE AT e (FEHETL 2023) F 2T &> HBéH
£4(2023) e v THEA?P DRITAFATIE R 2ETEAREED
BR¥ER ) RKFORFE 3 320y T TR RS e
eI A SE A I S =) A TR SN S S B A B )
FRERAL HETET A RO E T AT AR EADLE ) 2T S
PoMAaEA L AAERS TR HGTEE RF Y DT R L Ty
"2 %, (McCullough et al., 2003; Paz et al., 2008 ) » 1 % &4 £4 [ {rgg | i} &
B RR > 1993) e o ffash B4 2 0 o $2 THHR 4 B R ST
tEgmHRTERRT G RO
FREHTEEY AP R AR 8 R 2R 2T
B e A e HE R 0 RA LK G LG 5 F (undoing) i o i 5y
&% f & 1+ % (Fredrickson & Levenson, 1998) - # ] % % » Fitzgibbons (1986 )
AT ook & F B0l 6 o DRI ITRS c N7 ERF

PP ECET L (PR A (T b AR o

S KFLERS Lk

MIcEF 1 (/R4 | AR AERIEFE? > FIRLAZERD AP T

AELRITERESFE (EPKB X 0 2011) & F4 (Kyriacou, 2001) o 7=
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FAL RN FREERITRARS > g R BAnies o Tmer 1 (FRE

447 (FREF 2 2005)0 2 EHfF BRI BBy > B2 F wFlpbhEd s
& KA A4 AR A Ak (SR S 2R P 0 2012)c FEM L B
HHEF L TR A E ;—‘*ﬁ,?‘aﬁ? WHEFL (ERR A LR AR T BB ALY
BREZERL THER IR P a3l FRAEBBAS A B2 w3

o i -

FEFRFRET R 0 RO RS KT T R F R L REAR
Ty FE R R Tk 1 (ER 4 % ;ﬂigmqf@g\“;ﬁ,ﬁi ;;ﬁﬁgﬁ,ﬁi
B RERLFIRORS R & REIRF L CRE AL F (LR

2002 § 7 A0 1987) 4581 1 (RS KRR LY ARk 2 - e B A E T
T R o WA (1990) A3 w1 iFenf R X EHMKFRS P LHEF
FEiR 4 HF) % o Salo (1995) RIGR G @ REFeNL T L 5 4p 5 Ak € 12 Flpt
KEFhL (v f B e TERT 1T RES KR (2011) & F P&
WKEFLIEf o~ A MG KT i Src R B E LK1 (TR R 199 E L4
HREFRA ROFP T F R IS FFR TP PAR o KEFL (PR plE 2427 B
B VRS RRIE > Glde THE A RRE T RERNA 2 TRERE (438 F
A5 2018) 5 B R THFLFEF KRS T EsanRY | 2 TRE SRS
(AR E L 2022); uz TR %oy ~Taivgm ~iEmps B lid
B (F2= AP 2014); 8 Taipjm Bl ad rR (L2235 %
H02014) KPR aFFL RS uE T ivf e T84 AR T ERtE
TE g T AR ) (F EA 2012)E A4S R B REFL RS o
Rt JHEFTREER CF I T AR FRAE S RE
I®E B Eri om A MR L e (2014) Sl TR REFL IERA R

¥ opFas TaFarm TERrEs TREIE O TRTRR, B B
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THELT SR KR TS PEY AT LR R RS T FaE A

=N

AR R R ERERE T A PR T RT R R KPR
FAm ERY RIGR - KEEROTE  LEFBEMEBAVBEEE
i PR A AT RE TR SR KT AE R (TR 3.}5{@;44—5

T o BREMI MR TR L PR A A

I AR PHAE

WY G T B (TR RT T § B R SR B (TR
mEFAD BARERS AL RS B 4 EERERS (BBF &
o 2011 ) 0 RKEF AL FHRBEY » § VR BRA SERBATEEGE AP HR
FRRPINBAPE LT 2P PR LREDRS R LS EFRPBE A2 K
F7 R 4 F & (Kyriacou & Sutcliffe, 1978 ) o 7= 3 ?J‘Fﬁ% o BRA ZBEABENRS
BEFA > A BPHERTITE AT PHERROII N AT AN B
A RAETH IR PRA &4 (Lazarus, 1966 )« d ¢ ¥ 4v o KEFR 4 BT
PETREARKFLORS >0 L KPP LW R I 4T R
1 fERA o R i‘f(gﬂ?‘v TR A arx o] > 3Ejg§ig$f@;§gﬁv& %}é#}?\ﬁ)ﬁ%gb 4 1%
REFNLESBR-HEISREH 2o

WA G EHTE 3 A REFR S HF]F i F4834 > Stoeber &2 Rennert
(2008) #H > R E2 L BZRFFANEF LR RFLEFE TR ERL <D
B4 od S HE KD ANF LR R SIS AP Fn L ¢ LiE K
PR IERA cnd & R Flo FPL (S 77§ S ¥REFL ITRA FURZAA T R DM

FodrF R R EREF AR A U MK R S S E Y 4o f AR
§ B F ~§'
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PR CGRERE A 2022) ¢ Bom ML T I F G R R K IS F LA
FRAL -
-:_\/‘l‘?_‘.;‘-

‘3%€Jiﬁjgfﬁgv‘}§%?i‘r’;?§(ﬁﬂ?ﬁ’ll TRA REIw R 4o 7Focdl T B
FAva o~ AREE S HAH - FlR TR D REF A VP RS hd 4
e ERYL A PRA ottt RREI L FR BT ITRA R A € P
Bl X G FEOL RS oA A RFAd BAOGRLTETR ] AL RS B

(BBE S > 2011 )od po7 drs SKFF1 (F/R4 Bd B AR FHRBEEFD

- KRR 2K

"HREFR R A JEREFEF A ELAFRYAF L Ea Wi 6 F8 e
4 (Bobek,2002) ; 7= ¥ RIEHFF B4F ¥ F K (Brunetti, 2006 ) ; 2 £_f g

B o B P B w enik (Castro etal., 2010) o Pi—'ﬁ =L ikes
EL
ﬂ

g g #ﬂ'ﬁ’%’ﬁig?fﬂé’ﬁ”’?b s B A i RE W
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FEFLFHNRRA G AR mE 1Y 2 oG RE s 2 R
Bt n e AL e L TR R R - BEFE R R RRG
ﬁg/[ﬁ\gi w%E ¢ AT Y ng , u%; Lmr;tuz; i xR I 2}\‘; %?ss H_;\

KRB TR 4 o B F LA RS DB AR R i B R
PR A T BB GRS B o URER S B FREF G RESPRRAS 0 b
GO ERA HRT o g emnaes 7 AR O T e 4 R en
A g4 o 2 R RGBT B E TIRE A B TRNLE > A f 3
o erd Rk i o Aot iR B e REE s AT Bend FET  F S RIS
ek F o~ 583 R Akt iE# S (Fraseretal, 1999) o M 3EF 5 0] > 3% 5 ¢
PWHRBFF > 4o FREREDLFE > HHRAKFR RS § HF i
(Beltman et al., 2011) © B {8 12 2 jids fE WAL fE R > "EFRB O > v
Fol B A A T (Er o RKEF L Bl B RE R RS PR RS T AR
P oo o i B IR o sE chds ik BE A2 (Tait, 2008 ) e

BT e R4 T RS K AR BT A AR R
TEEEFTOTEAR RS B e RET o A HFF B A R Y B
B30 f G hA e AR Y M B AREAL L KRR 2P
TR B WA nf G OREE F SR EARE A ST TR 2 ALY

I FEFEE A

FEFRRAS cF L AELRY AaBE A (2011) 4

t‘:h“

2T afht B4 RBRFARS 8P 32 TR RS R
T¥ e 8

Mo Amag 2 DiFEag o« A4 g vepgd

"
KR g $HEA Y o BACEBFTARRIIT T FAE L AR -
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“KERRA MY

R FEHRAALIET ST B TEREFT | 2 CHELI M BEnl o

w it g % (Waller, 2001 ) e A& %15+ 2 7 JIX B RIS B 0% > ¢ ERER

EE SRR SRR & Ll ol R R SR R £ A S

s

S

g 1%
3

4y

'mb,‘;g? T

s R B i e % % o Beltman % 4 (2011) #-3cfF 4 i 4 eh
FEGEF T | RALABAGHERBEG e BAGohpgFI e 5 04N

f‘f‘j‘g\a};—?»ﬁ ﬁf,,,,péw/&%f;s.. A‘b"-"ﬁ“&mf}n—ﬁi %5 mr&m}zxﬁr]_}‘gj

FRANBEY R L A LR FE REFTIREL > R TREEREFE

MR RA 2 TEEFF | 7 FHLALZREA G w

FAN
PR A S KEHITREIE S UE PARELS S RBEG R
KAH S AFF A A 36 24  FTEHEFFRD > U AL EE o

BE APMAT T BT KRR MR RS A RS p AR T A
Ho FHREFIET B RDRR S > RNRF DR FL LD ERA C H G p oA
YRR B E s REE s (Gu& Day, 2007 ) ¥ iz 8 P n;f%jﬁ'i’ﬁ
NI ok L-CI = o RN A6 2P B R KR RS B (TR

BEFLAME (FFZF2011); R° KEFRRAS T2 RS TIRE

#
ok}
T
=
=l

(i 2012); # ¥4 a7 BW? KEFEALY s > R R4 BRERR

BEL oM (P 2012) 0 AT K KRR 21 PR 21 FK

2

BR YT ETHI R R KR An HRA 2 FIRFRT WER- B 4R
AR R
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I

herdt o> KERRA EEFIBAG whorp Aok~ p ARG LFHRA
FRFZFZ > NERBEG oA REAFE L TR RETRE FF T
FPR-FREBEIRBORRAF PR EERERS Y ERCEGHE &
Fodsy NREOEREHBILIRPR ARTIRE FHEE A ERFR
Bod PP g O TR A BRSPS TR T O e

WA ok o 4 SR TR R RRG ME AN -

S KEFp A

- IEAL R ¥

[

Bandura (1997) # 1 p A2ac g 5 B A H3p e g7k ivdnds p
S R A A BEF I F UG HE AT R Aot B A E Y AR
To A NREFHOT R S i S ST RS TR R Ao £ (teacher
self-efficacy ) (Pt 7% ~ % BF4r > 2011) > R HFF AR F B - Hp ¢ kF 2
VRS A - fEar 4 BT (X B > 2004) o STILECER B oA il BHER S 4 eh
Poso Boa REFHB A KE NS PHET 2 RARE p AR R HRe E o
FEARE O TERNASREFL TG ALE o

BRE P ARG ORIE LR o R Aok TR AR RRE
(personal teaching efficacy ) & " % & »xic g | (teaching efficacy) = B~ & & o
T AR E g ARG R e G B EAEY R F RIS ARY
Gt i & TR E ) Tk AR p e G FRE AR AT R RS

Bh iz BAEAAGT YR Bandura (1997) 1 p Ry 2324 | ¢ 'l ok
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it 5 A | (efficacy beliefs) ¥7 " 2 % 558 | (outcome expectancies ) | »zit 3 A& |

HBEMEALNFREE - TN Y T B E L TR R
EPJJ}IB BRHESKIEIRE- 75 géﬁ-ﬂq-— BE iy » T F L 8% o b

¢k » Tschannen-Moran ¥2 Woolfolk Hoy (2001 ) 7= % & ‘@5% 8% % 8+ S fF sTay B

I

Zoe g TFoegy TRERG 2 THEAE O 2B ke L ARSI

N
\7

(5Eﬂr}_ 02021 ; Mk g > 2010020225 & 3 ~ £ BE4e > 20115 20145

Bl 3 ~ BH8 # 5 2022 ; Beard etal., 2010) 72L& * LRI R RKEF B AR R o

S

He 34 P E P AT FREARE D ALy bH e R e RIUE

et

S R A AKT M AT - K B P 8 355G el AL TR
HARp PSR E A TRT RS DE RN EY S R OEE R A T2 R
BRERETp Aot BB M2 FlF o S ol - AT REF P AR B AL S K
AR Y TR L RF R DD BB B T e R s
¥ FF sz pr £ % | (Chinese Version of the Ohio State Teacher Efficacy Scale, C-
OSTES) (Fi& 3% » 2011) kip|® 27 7 HbF p Aoxig > » 5 TRE R T 5

4=

BEYF THEAE O = B o
SR AR ) Yy

Bandura (1995) #& 81735 = KEF i B Ak iR e 35 0 F v 4 ool UGSk S

[

PSS AR B s e AR R R AR B s T A

ZieHmF e B2 B REFEE o RmiEiE (Tschannen-

3 A \/,,F'x‘;‘%”d b g
Moran et al., 1998) #& J1 chgcfm p 2 oit 2 IR Wl » 7 17 5 A 47 2 2 g p 2
PR PEA R Bh A A o d L BT o f}iéﬂﬁ% 7 Bandura # ! g 38 B AR Aoy
sl FEF S LR F D T T EE o A LR dnti o 3R
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g %Q?IFFF p A3y A5 R o ’ ?,%Fﬂ;uugfr'rﬁ;uﬁ%ﬁﬁﬂfﬂl} ’ )—%’}v"%’(ﬁﬂ"ﬁ e
it R kIR - o R B e BAK PR ER AR §
BopAski R T A AR~ p K RSP B Ak BT € "% 1< (Bandura, 1995 )-

ERES 2 R SR R R R A A

@%ag%ﬁéﬁﬁﬁ@rﬁiﬁ»J»%aﬁéa%iﬁﬁﬁaﬁﬁ@@%ﬁ

oo

Rlocd (X B0 0 2022) 4 42 e 7 W % I (TR A P Hp Ao
FOHAERIA (EREUE 0 2012 5 FH LR 0 2010) o B dFEHIER p A sTa @ A R
2Ry Y FERD S FREFEG RSB ARENNEF o LG ke 1F 5l
HEA P BV o EE LE53¥ = % (Morris-Rothschild & Brassard,
2006) o 1 & FCEF AT M AECET E E AJE 7 4 B 3L (Ashto & Webb, 1986) 0 ¥ fie
EEPEEA AEY Lk prfod B 7 &g (Gibson & Dembo, 1984 ) ; #EF p
Argiis EREKFLIERLAZEFLIEED %(Caprara&Barbaranelli, 2006 )>
ZFT# (2006) 55 FEF p A omat 2 AR AT TR IR JEF p Aok 2 R K
FRavf RS f2 R IR E R R RKEL AL HRESRE S EFREELAT

ZEP N %%*\%ﬁ*mﬁ“ﬁfﬁg”%%°d& Foo FEF p AT g X
FIB A B2 G oRAT S S ATRB 2 T 1T AR F KT AR

ATie ARG F O IRFIERDT F B p TP LR FE, JARE L e o

&

= N /]‘

it fﬂgmg > ;,,h}'i g % F ﬁii 4_55;,%\;;}& N < lxbt_;_gg, N ;;_;—; H
JRo R IBfef o i 0 B P RE I FHs I E RS BN Ao
2o § REFE B AT F FIFE O ble e Rk o i JTe K

FREg o chp A5mi o Bt p ki o B SRR N REF P A oiay AL
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- AN A A8 i o F KPR LG I e ) AR AN
SR P o AU FTRA R ET A e f SRR o T SO T H R RE 4 RS
FTERORE S FRFPLITRS SKFLITELRE - FLEY RN E 0 F K

B R AT ARE 0 B E T TR RS R AR -
FI& B AN IR ARG LN
SRR T A ERL PR

Pt aed 1 TR A TRS iy ?ﬂ#ﬂ»uﬁ’ﬁ‘f "E LR S
B L RS > LAk F 2 A4 (Toussaintetal,2018)« # * 4 L4 {Rp| £ 97 3
TR A R AE R 4 0§ 0 Berry ¥ Worthington (2001) %42 J"LI‘Z\ %"?{E\'
AFEEPEROHE BEFREGFIFDFTEFATH RS -2 RS ¢
@ F A FRE DA TlRERs B - ffp A2 TF o e L Pirg E
S BT R BT A R AT A E e A
AR MR F o e (2019) M2 SRRFEH  BEL FRAF
AAER IR REHARDA M PR B RS o o Ay BEARS
B gl B annae HE A RE R AR (2 3 2018)
d PV A HRRS ALy - TS o
HYREA B e FE2 MR ATET TR A 2 THFRETE  H
ERE G E G BE > Hebl & Enright (1993) & & et 373 84 » 47
THERFERERA S RF oL MEFF g o Al-Mabuk % £ (1995) 1
LFGT A F2 L HREEFTHL TP RHR FREFFRETES FA 28

e+ B 4 & 5 B ¥ "% X o Freedman &2 Enright (1996) 12 24 | 54 pdw~ 577 %
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$RXFLHRTEN G FAHTE N 2 FHEER R - Coyle I

Enright (1997) R 2?58 (post abortion syndrome ) —“Ff T3 9 % 488 —“Ff ’

FEFREITEAN A ROFEF AL R EG DL o gy~ -

% 4p B F7 3 ¥R 4 > Subkoviak & £ (1995 )~Brown( 2003 )~Thompson % 4 (2005 )

AL AR AERE FLEY- RGN TRER A @A REE - EER

£ 4 B B o @ Mauger & £ (1992) ~ Witvliet & £ (2001) =% " # R &

EURIR L  EMALARER LT DD EHTERT LN TRR

p
B g Y A TEREEE B 2R TR 4p M (Sapmazetal., 2016) 0 ®

TEFEE e T R H OB IAER DEEF (MB= > 2019)-
Pkl A B TR AT 0 R
¥

¢ Bk

N

d I T A g

FPOETHATES SLRE AN D A RS AR o a BE T - Al

—

f e R F R Be TRL (ERY PEOTE T 2 N BT R A
frA e B X od im0 FROTES RKFARS wif &ML 5 TF
AL IR 2 B Gk B AL e H AR R L

3 B (Lazarus, 1966) > 55+ #7it » AP T HGREF RS B ITRS TIRE 4

1—3‘\1

B doAT 3 Bk 11 125 1-3

SNREEABRERRA M

23 AT RNTEERR Y 2 FARE £ L AP M o #]4c Soni (2015) #

TH A B F AR R 4 5 Abid # Sultan (2015) % 0 L P AR R 4
4 SRR R 4 B Ap ke

j
Bk GAEFERE O (2023) A F 2 LR SR FER AR L TR
TARM A TERER A s R4 i i

LA o g Tww FTEEL ) ARIE

:, }—)‘3 ﬁ"ﬁ\:’:]‘i%ﬁ‘ vb }—)‘3 /£ })%1 %FT
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file s BLAI R REEFL Y A FLARIEE LT ECLE AN
(ﬁig’mw)oﬁ»%ame@»@fﬁxﬁxﬁ AR S ok (A
02011 R i 2017) LRI BT L AR 0 R~ SR S
SEZ TEYRREY AW TR R T HRHELTE R O
fod o T E R S b F R EETEEY L ER T 8
3 ehip o AR R AR K FAFTE (M3 > 2019) -
FrHAtH s TN SERT S FREE LR e LIRS e
HETFREOFEL o Flep e A NHGTORF RABIG T
P IR AT RARGR c FHTH T oo ZATES e RE SR RS PR DA
Bl P RN e iR T AT HRAKRFEES BRARS T RERD

W PREFRTES EHEFRERRA > W] K 242526
R g A2

REF R Aoniy o p Aot WIFt - WL R K G LA REFHP ¢ KE R
PehHErR L BN AR R R EREFREEAR CLe 75 F
#FenE B & (53> 1991 ) - Tschannen-Moran % 4 (1998) 2 & p A »siag 12

FABRRNL R F LR B L i KEF i R aite g X
FlE2 S AT~ FRER  5F P RS ST £ K amlae
BOBBAT - H AR RE L T B AR 4 IR & - B R
a PRI A o AFR S A 2 T AT A2 R
FL o FFRTES A FER HMF RS BAD 5B 2R f e o
BAEE A A A &S b] AT (2011) MR EEEE ST S Y HA

FHRENTELER TR SRR 2 2 PHEFH TR EF R HRE &

1



WA BRI 0 OB R R L e kS okk o i i § (2017) B
VR T ERER AT RHE REERTEZ 2GR B HBE L 1T
A A2 %k S b Toussaint ¥ 4 (2014) v pop &2 RAFE 57 7 8%
BB ATEARE LB GTH o p AR p A SRR

Scherer # 4 (2011) ©3& X FF ¥ RicH DL H 5 1 > FRA T p 2

e A o a R ERCEZMRBTHEod FE s g A

A

o § X PR 8 AT
R B A RT DT e T TR SRR AT o Bt
AT AR B REEp Ao AR R

B B Aoy Bt B R A AR B R R P BARE P A By
TR FERE RN A AN A ARFER oy KL E LT B F R Al
LB SN RS TR e R s
%ﬁLLLﬁJ BTN R i3 B RS B A M g
PRETES RS PO RFAALRA RS A f Aok § £ TR &
FHEBEE D L HAETES AR e BB Aot c R BL AT HFR F M
R ThaEh ) 25 BHMETTER A RGN SR 5F 214
BBBAEY REACHEFE AP HEFOp AT FEL v E R o L EA
LR AR SRR WA AR 0 PR R A B Gafeid (SApRE
A5 2018) A b aEerE ol FRER A B IR4E R4 odp B P BRI BE o
Ft Y R EA 2 hENE o SRS AF TG T TR A 2 Aoy
AEZARMBEAP R A TR 8 THEEE S AR AP o A

B g Rk 2-1 522523 ¢
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T~ RGBT IERS 2 4R

Kyriacou ¥ Sutcliffe (1978) F A1 &fF1 iT/R 4 > F I KEF1 TR &
R S o kAR BRI SRR R ORA R AL 2
IR E T A K g B A Moracco 2 McFadden (1982) miznsrd & 5 R
BLo iR A L IPRY K RALE 1 (Ffrfdez B G BAdUR RS BRI L
ARG FH L) BRSSP A RS TR
Tellenback & + (1983) L # N1 » AT RAMEFTrREF B A BT €3
FKE R ROLERA > FAP R EF D FURLR hEEr o AR LR F 7
G 2B R N E RN SRS R D BREE T R A BT
BN S TR B R X R R A R R MRS R X o d T ar s B aRLA
TN AT ERERA R X OE BB D REF P Ak TS ST P A
F IR DR RGBT p Ao ML R F AR Y
B4 o

PRt p At 221 (T4 277 B 4eT 5 Klassen & 4 (2009) 4-%
be B A HFFAT T F R A1 (ERA 21 p Ao B enB %2 60 Yukon B E KEF 1

RS Taiv gl 2 THARE, ARG & p2cil g ¥ L Aab > A @

|

A AR R GRS TEA R ARG AT BT EEL M o4
o BH LY D AL S TR PRI Aot L ER B
Berh o R (2013) a2 F Y REF ST L R SRR R P Aok
TR 2GRN RS (2014) T R R e N B R B R
LAERA fop Aoaka J MFARMIL TG RPN LA 1 TERS B S

FRHFAAM (FURE 2 RP 02012)0 2 p AR R KR AR E L ¢ 8T
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LA nFEg > 1 8R4 € { + (Betoret,2006) o 55 F 73 ¥ Fr 0 EF p A ki &

TR L AR FI AR AR A AR B R RS R AN -

SRR ARRA LA

Ry

FREMLATEE AL PR RS B2AER ST AN ET B A B

T
B
P22

FARBE B R (2011) M EX Bt E LT SE Y

iy

AL At ﬁ’!ﬁ"%,ﬁ% R ARG E - HLE (2012) &g @ & g g
FUEZBAARL AR O RRRA f oA KEFP AL BRI LIBE Y £}
BFanApM (MEE2013) i3 § MR RS A3 g P agd s KiF
PR B AR REFIFILE 5P Nri (G %8S 52013 #2013 ;
Beltman et al., 2011) » & o ¥ 4o $cfafp i 4 € X 3] Sonit #1F § KPR
BR 4P AERREE S RG (RO RS AR TS AL % K

Norrig B R4 B F EARREE o

2o

*Q%F#?};k—’ B T B E R AN P R RD 2R 2R R

CHRA D e AR R NI RE RS A KT P AT R R
FREtp £ai 4 ol R B SR LR K R hp A e D e
HR S EE $H A H B AR RN T RIRTIENT F AR A P RE R
o F AR pw Ak d LHAREFR S 2 Aot B AAM e A KL
ERA AP REFFRREE AN 20T RS § REFT RS RN
Wit 4 M p T HARR P PIRA A4 (Lazarus, 1966 ) o F]pt o zh fF 1 (7R 4
7 TIRET B A TR o JET B At AR oARS B TR RN ’%\ﬁ}}i ,
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PIE L (e AR o B s > BREFR R 4 P3N A  BL AP M T A DR R

2

EXI|p Ara ~ pREFFARL FIP AT KFP A R REF 24

1EY

R4 AT § R I ARG TIEL D e [ E R AR
B R FE ) A B e REE L R SRR 4o ] RR

= N o
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AEFET P AL EHRR L KF RS 2 R T R LT § BB R
Aoy - HEBWITRS BH RS - pRALR ] KFETES 7L wh L
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A4 o4 gBFCPB RS L Soni (2015) A2 F R dn A0 TSR B b TR AR
Rt EEH (2023) g v B 0 A B2 THwa e Tike 1 TR
FOERRAREAEEFIAAM AR RTFVR A EENERFE TR 75
PR e P AL e D e A NHG T PR -
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51



S E M KPR R Ao a2 FRFEFp AT iFr A o BT p AN amay i d)
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€ 3TY B Mg 27 47 42 g (Worthington & Scherer, 2004 )- Bandura( 1997 )
P o p AR AR A AR R P G A TR (S el
ERRM R REL eSSk L ERT PONH G AT E o FI o K AR
P B R ) T R B i3 AR Sk R BT R KT A0
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