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Abstract

Through face to face interviews and a 
questionnaire survey, the study explores 
librarians’ and users’ perception of and 
perspectives on RFID applications and user 
privacy in academic libraries. The research 
was directed by the following questions: (1) 
what are the user’s attitudes towards RFID 
and RFID applications in academic libraries; 
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(2) what personal information and library 
records are perceived as privacy by the user; 
(3) how and to what extent would users 
expect the library to protect their privacy from 
being invaded by unauthorized RFID readers; 
and (4) what are the differences in attitudes 
toward library user privacy between the 
librarian and user.   

The study results show that academic 
librarians understand that data in an RFID 
tag on books and ID cards could be subject 
to involuntary interception, which could lead 
to the invasion of user privacy.  They store 
minimal data in the tag to protect their users.  
In contrast, the majority of students are 
unaware of RFID and its security issues.  
Students value their information privacy.  
They request that social security number, 
residential address, financial data, and 
telephone number be excluded from the 
RFID tags on books and ID cards.  They 
also expect that the library provides more 
detailed information about its privacy policy 
and protection strategies.  The librarian’s 
awareness of the study results may help 
academic libraries mitigate the risk of user’s 
doubt about possible privacy invasion and 
maintain good library-patron relationship. 
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