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ABSTRACT

In the context of the continuously rising real estate market, purchasing property has
become one of the popular investment methods among the public. Most consumers opt to
apply for a mortgage loan from banks during the process of buying real estates. While this
method is convenient, it also carries certain risks. If the borrower is unable to continue
repaying the mortgage due to unforeseen events, the burden often shifts to other family
members, potentially leading to foreclosure if they cannot bear the financial load. To
mitigate such risks, banks have developed mortgage life insurance products aimed at
distributing the financial risks borne by individuals, thereby preventing families from
facing severe economic burdens in the event of the borrower's untimely death. However,
the concept of risk transfer through mortgage life insurance is not yet widespread in Taiwan,
and the general public's willingness to purchase such insurance remains relatively low.

This study primarily investigates the inpacts of mortgage life insurance awareness,
bank brand image, and service quality on the willingness to purchase mortgage life
insurance. Product knowledge is used as a control variable in this study to understand the
true influence of the aforementioned three variables on purchase intention. A total of 404
questionnaires were collected using convenience sampling. The findings of this study are
as follows: (1) Mortgage Life Insurance Awareness: There is a positive influence on
purchase intention, particularly in the sub-dimensions of perceived meaning and perceived
identification, which show significant positive impacts. (2) Bank Brand Image: There is a
positive influence on purchase intention, especially in the sub-dimensions of service
provision, corporate impression, and service personnel, which show significant positive
impacts. (3) Service Quality: There is a positive influence on purchase intention, especially
in the sub-dimensions of service attitude and professional knowledge, which show
significant positive impacts. (4) Control for Product Knowledge: After controlling for the
effect of product knowledge, mortgage life insurance awareness and service quality
continue to have a positive impact on purchase intention, with service quality having a
greater influence than mortgage life insurance awareness. The findings of this study are
intended to serve as a reference for banks in promoting mortgage life insurance. In addition
to educating the public on the professional concepts of mortgage life insurance, improving
the service quality of bank staffs regarding these products is deemed the most worthwhile

area for banks.



Keywords: Mortgage Life Insurance Awareness, Bank Brand Image, Service Quality,

Mortgage Life Insurance Purchase Intention
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