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A Study of the Job Stress and Coping Methods for the Junior
High School Teachers in Taipei City with Concurrent

Administrative Work
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Abstract

The study aims to understand the job stress of Taipei municipal junior high
school teachers serving as school executives as well, and their coping methods for
dealing with stress. The population was targeted at junior high school teachers and
executives working in Taipei city (including complete schools) in the academic year
of ninety-eight. Of nearly 750 questionnaires that were sent out to fifty schools, 472
were returned. Except for the 11 invalid samples, 461 of them were retrieved valid;
the return rate was 61.46%.

The conclusions of the research were described as follows:

1. The overall job stress that the Taipei municipal junior high school teachers and
school executives bear was moderate, while they were overwhelmed by the
“administrative working load” and “pressure from their supervisor.”

2. Faced with pressure from work, most teachers and school executives adopted

99 ¢

positive coping methods, such as “looking for support,” “solving problems
rationally,” and “adjusting their emotion.”

3. No significant differences in the category of “load of overall job stress” were
found according to their age, years of serving as teachers, years of serving as
executives, their highest degree, current administrative position, and number of
classes at school; the only significant difference was found in the category of
sex.

4. There were no significant differences in the category of “strategies for
adjusting overall pressure” in accordance with the teachers and executives’ sex,
years of serving as executives, number of classes at school, current

administrative position, and so forth. Significant differences were found based

on their age, years of serving as teachers, and their highest degree.
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Last but not least, the researcher offers suggestions for educational
administrative organizations, school principals, teachers and school executives, as

well as future researchers in the light of the findings and conclusion of this study.

Key words: concurrent administrative work, job stress, coping methods
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