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A Study on Consumer Impression and Purchasing Behavior
in 24 hours Sports and Fitness club
February, 2019
Author: Chou, Yi-Ling
Advisor: Chen, Jei-Fu

Abstract

The purpose of this study was to know the demographics and purchasing behaviors of 24
hours Sports and Fitness club’s customers in Taiwan ; moreover to learn if Consumer
Impression is the significant indicator for purchasing intention. “Store image and purchasing
behaviors questionnaire” was used as research tool, and 24 hours Sports and Fitness club’s
customers who were above 20 years old are the research objectives. Research period is during
March to June 2018, and totally collected 457 valid data by using purposive

Sampling .Descriptive statistics, Chi-Square test, variance analysis, post hoc comparison,
independent t-test, Pearson correlation analysis, and multiple linear regression analysis were
used to analyze the data, and the results were as following:
1.The consumers in the 24-hour sports and fitness club are mainly 20-39 years old, with
students and office workers with college education and above. Most consumers’ motivation is
health concerns and interests in exercise. More than half of the consumers go to the sports and
fitness clubs between 18:00 and 24:00. Payment on a monthly basis is most adopted. The
amount of money consumers are willing to spend is less than 2,000 NTD per month.
2.The consumer’s impression of the 24-hour sports and fitness club is generally positive, but a
relatively low score is shown in the dimensions related to “service arrangement”. The highest
score shown in customers’ impression is “convenience”, especially the opening hours.
3.There were significant differences between different demographic backgrounds of the
24-hour sports and fitness club consumer in consumer behavior.

4.There were significant differences between “marital status” and “age” of the demographic



backgrounds in the overall consumption impression of the store.

5.There were significant differences between purchase intentions in consumer considerations.
The distance, opening at night and number of customers influence consumers’ purchase
intention. Factors of consumers’ consideration are consistent with the actual consumer
behavior and are important indicators for predicting their purchasing behavior.

6.The overall consumer impression of the store is positively correlated to the purchase
intention. The “commodity dimension”, ‘“space allocation dimension” and “convenience
dimension” have a significant predictive power on the purchase intention, justifying that the
convenience of service and space allocation are important factors in the 24-hour sports and
fitness club in addition to the equipment.

Based on the above-mentioned findings, | suggest that the 24-hour sports and fitness club
should create a store image that is catering to the target customers, meet customer’s needs of
space allocation and maintain the quality of equipment and staff’s professionalism. Also, I
suggest that they create a theme that is different from other sports and fitness clubs to increase
the customer’s staying time and patronage during late night period, leave positive impressions

on consumers during the purchase, and in turn make repeated purchases.

Key words: Consumer Impression, Purchasing Behavior, Sports and Fitness Club
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T2 REEMAOBERIeSRRP « RN D RAodp 2 B %5 RA4c™ Fl 22 2 EKB 7 o
FRFES - BRF G A FFAREARE S - Bk R AR R F R
FHAPM DTS BINFT RO e TAAIL AR MAL S F T F F e DR A R

RERER S FL S AL AT - ZBRETLIER (21T > 2010)

F2-2. B EKB fHF AW FTRIR T FFAEI M E GF)> 2001-P62- %
AL %% o (Blackwell, Miniard, & Engel, 1998).

FEREH L REIMNYF F F AL LM 0 S e SRR R RS TR
WblE (BRiEF 0 2010) 0 AR BT R R B EI R AR TS P A S F B AR By
WP EE2ZFH AFLRRL LR ARA G TP AR o TR F B A Bins > AP
P g Easi ) AW 5 P AR R AR ol il o s ROy TR, TiT
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TR, AR ER RN A AR R RF L DT FRE S e B
RAFAUE P Rehp FEEE A VAN RIS S PR FRLFAF Y 2T L e

2. (Blackwell, Miniard, & Engel, 2001) » £ i % i % e h =g ¥ s4heh 8 ch THEF 5, > N3 & 24

PREER L A g R AT R AR SR T AL

PREE (2010) RELEFFL SR AP REEEE A TR, F L TRew
By o F% St e ARG R R Ear (o B2 0FR) Ft i e RET K82}
H R EEE (F ~ TITE) 3 S Hct L EH O B R 8 Bk (2002) AT - R e
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Managemnt. New York, NY: North-Holland.
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% 0 ¥ 23 - %eiEpla *+ (Bao, Bao, & Sheng, 2011; Liu, Wang, & Chen, 2009; Wu, Yeh, & Hsiao,
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YR R4 L PFES L R e RIS G R T AL H Rk 31 AT R
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A 24 | EIE S LT i
LR LI A & g ¥ B ¥ E e
AR k- A e~ AR%
AW 'frf‘}« :}%&
- , 3
Anytime Fitness 2002 & T TR T Y-
R Bk E o E e
AR R Bl fpis B
XL EE LB ) - -
(ET RV 2014 & AL ZERCEHFCATER T E
;ICIEE R <
15t Fitness Centre ) R Fot LB (5 R A )
(T %) 2015 # AR 7—?‘?;&@%
e AL 0 300 ’ . FEFT P07 FHF
£
41 e 2012 =& U A S £%

TR KR A p (A

- THES

AFTF3 2018 # 37 16 p 1 37 31 P o 3 E R F LIk ¢ 1st Fitness Centre 575 i
2B BEINP T kA K A RBEFTER S P P AR B pEL AR
06:01-18:00 £ 18:01-06:00 #* = B PFEEFH T E Wiz » £ T0OFHF % o

SRS

AFF3 32018 # 5% 1p 367 30p > Anytime Fitnesss = & & /F i £ {2 % 38 1% Fitness Centre~
RS e B 24 EER G LS R e R S RSN Y RHER e ARE Y ¥
AN iRd & RAE 82 3 F & R 1 ik 06:01-18:00 &2 18:01-06:00 #* = 1 PFELHE L b5 22d X B2
BORED AR AR RZ IO e B2 e gk b BRI § F TR RSk

BIHRABE M F (2000) 54 A B N E 0 b 9590en i I R 0 K TR AL 2 5% T 3 E
B AT CF 384 oo AT E 2N T AT
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Z=Z & (95%% #f % A T 2 1R I8 A #)
P=ARFE 2 P (AT Y BT IR F AR TS T2 5 5 .50)
d=# 4L (FF 7 37 5 £5%)

w24 pEER L LY EE A RH G RSB RE ik > AR T L
Anytime Fitness ~ = & L. iF i £ (£ 28328 £ 150(> F* % ; 1st Fitness Centre ~ g pF i i & ¥ £ 1001 - B M 2
B4 P G B NE P RE00 R S e F BB R 2N R 0 v e J kR A G 457X

FH > § ook e 5 91.40% -

- ~TEF3RY
RELAR D ENEIR2A ] FER D BB FERER S Rl R AL A
ﬁﬁouwﬁﬁﬁﬁmﬁﬂp av%’@mwégvMﬁpz%ﬁﬁﬁﬁﬂig,j@%iﬁipi
FENGEAPLLNEN FAATT RN S (o) TALZ RIG 0 RR AT
() ¥y
AE TR R A5 EKB R a«s;&h SR T RGBS AW ¥R Bk

(2002) ~ ¥ T4 (2004) 2 ph#R2 (2010) 5% > $rFRE L REY FFLLERALNF 0 K

i

THPIRGR A PRI P F R RRERNA 32 o FRE R4 prER L )] K

FEPPzR LB el r B2y AMELHFAFT R Loy - 300 -

% 3-2
FR TR AR
FaEp gy 838 KR
AR * fr47 (2004)
i B Bk % (2002) ~ § F4F (2004) ~ iR 2 (2010)
R Bk (2002)
EFES 3 B3 (2002) - 4R 2 (2010)
bR ER w - (2004)
iR R + 47 (2004) ~ m4R 2 (2010)
2 5 B ¥ (2002) - Fi#RE (2010)
AT T + 1 (2004)
FRME YRR B % (2002) ~ § ¥4 (2004) ~ sk % (2010)
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LHLA Bk (2002) - § T4 (2004) - g2 (2010)

TR KR : AFTE p AR

hFTR 2 24 PR G EL W EIVER Y F e R A L (2002) i T gk S d
BHENERP AL RELBRLFL L ES L LR R k2 F AT (2004) R G
fé.ﬁffi?ii%rsﬁ"ﬁ@g”‘?‘ ’—‘r"‘ﬁrt;,J ~ Fp;;g»;—ﬁ‘%h ~ rV“F'&LFL:iJJK r'g‘f Ji‘l“’}#ﬁ‘ ;E

oL EESEAERERE AR R ST L FHES B R A 1T
"

FREERTEE LS T AR BEAGR o B - AR R 0 B
fERAT Y ik gvw et % B (Engel Blackwell,& Kollat,1978)- i 4 § 5@ * a2 0§ 2 g & 4
(Likert scaling) ~ % ~ B+ 4r8 2 (multi-attitude model) %= 5% o & S & o * > GrE F A & i
£33 Fishbein 5% ~ T&M H53¢ ~ 3 4 % & (4530 (5 1= % » 2009) -

HEARY FAEEA NBLRFEE LN R P S H2A) B
TERP 2 THRA L FAWH R RFRRARFYAHEI5 4321 Pk 2
WAL w32 HPFNREE o 2% 4 L4890 2 (74 245 Cohen, Fishbeingz Ahtola (1972) #¢
R T H—E RS R ERE 2 TRAR L A FEA LKA R R

R E 24 g i i

T\

REOFERMT R G AEEF 0 AR A IER 0
AT A
3. P AT

RETHEY AR 2t %22 CRESE S N AR AP A4 oA M A 4T 5 R0 & 30T
LA 2 Aph Tl 3200300 2R 05K F KR LS Sy tT R AGA R A REAF
wle (B25% N FE) frita e (825% N B ) i - LA T ORR T L R g AT

@ enii g -7 (critical ratio) » 2 AR A A fRR E 0 4 £ G HN A EMERLEAE
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AT R E kR AP A

#.3-38% £ 3-4%757 o

S EES

27 p AR e

% 3-3

24 | EEFGEL LR R AR L RPN R R

A WH p 2 At AP M@
1 BT AT 3.069%*  .604**
2 B MR (Ao B H o~ kn)d & 2.145%  .469**

B 3 SRR S F R A RIRTE (B - BAR) 2.023 522
4 ARG (B 3)d § e st 8.239**  601**
5 i TEAEE | i3 740 B 5.555%*  596**
10 LBz FRK 2 RSB RRFE 4.114%*  643**
11 £ R 3.650%*  725%*

ZERE 12 (02 g R R @Fﬁf”ﬁwé 3.852%*%  AB0**
13 B EnT 2 (bl 2 R F o REE 2TF F) 3.547*%  709%*
14 LI B ﬁﬁénm«(alry%mﬁ- 3.963**  650%*

Al 15 S @eeind il ]l 3.336** 607
16 B IRERR BB PRI (doik B H-R p B RAE) 3.771%*  409**
17 YEPRL R LG R 4.653%%  717**

BRRL R R ORI .

% 3-4

2 o RE L LI R AR E LRI AN E 2

% Ay P AETE i E
1 BT AT 3.569%*  631**
2 B i IR (Ao EH o~ n)E 5 4.544%%  B5E**

[ 3 ik p L FROOEMIRG (WEH > AR) 2.563* 611*
4 ARG (EH i)t e Lhedtd 4.904%*  702%*
5 o TEAEE | i AT AR & 4.894%%  524%*
6 @R 2 &y @ 5.031%*  550%*

s s 4.011%*  491**
8 R SR 6.322%*%  574%*
9 BmE e g R RIS (hed p o RAE) 2.242%  .309*
10 BT B A R BAR T 5011%*  .702%*
11 RS AR 4.223%%  713%*

T R y 2
12 BENORAER RKPEF Sy 7062 693
13 LT 2 (ol K RFE 2 ER) 9.509%* .794%*
14 LIk A F 2 e S (dod (T R RGT 4580%*  .362%*
15 | (@ #2Nh il i ] 5.133%*  632%*

il 16 (N B B RIE (do B B HA A B OIRGE) 5.358%*  B55g8x*
17 SRR L TR 4.258*%*  666%*

FLLRA T B OTARE o

FREALGEALEYS > HE LA P EE G 522K UPHE B

SR EEINNEME R R E AP AT RS
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4, 24| pEEHGEE B
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CERY PR R AR

rEY RIRRIEERENFE 2T (EFA) s R4 pFER L @ié'i“p*r‘?{%%iﬂ'%ﬁ& 3
B2 2iprck > AR A FF AT (PCA) M 3-Flk o fPrfc 201 12 B1R L FE
© 0400 b G E TR AR BT s W 16T A 1 % AT £ R 4 R £ ¢ 47 Bartlett’s
test of sphericity (3 2 % )+ 37 7+ = A e 2504.802:% AF ¥ 12 » B4 if +» 1+ B #c.83 (KMO) - &1 i
& B B4 ¢ #7FBartlett’s test of sphericity (3% 75 % 2%&) » 1T i+ 3 & f23141.071:F & ¥+ > B4k
F R {3287 (KMO) A Flicdp b ¥ 23T 10 R A2 %o0 G Manvrg dp bt 2

i '&gtm“ 18 A4p B rirl L HF 0 TR ﬂ’% AR L

% 3-5

KMO stz & cray 7 jp 12 2

KMO i3+ 2 FlE AT A

.90 1+ & & ¢ (marvelous)

.80 11 ¢ 2 4% ¢ (meritorious)
70 12 ¢ ¢ & 1 (middling)

.60 7+ T # &1 (mediocre)

50 2+ ¥ 5 (miserable)

50 17 ¢ &% B (unacceptable)

TR kR

—

5]E']”ﬂ L/{::I‘z ”'a,ﬁ"ié\ff”o,ﬂé}%f(’zoj.l’ %_7#'7% £ 2 IR GE o

AR fEFER L @/vffﬂigﬁ?ﬁﬁ REREd HERB P BRI R e > LY B LD

WY AT REFEEM S PR E B KEFFRAFE UEEBLIEFEA

FEE ST HARMAA SRR A BER S R £ TP A e B o b E

QT;‘J L’T’”K])u MTI i %%ﬁ*ﬁ%ﬂ i-‘é63-45% ’ .,E—i—)ﬁ E‘i‘fl—}'{iﬂi&‘fﬁ_i'{}i o ‘ti@—p iiké’\—%%ﬁ;‘:;%);}&mai
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% 3-6

24 | PEH L B PR E R A EEEE R

UEASE ki b B & ] e (RIE
1 1 601

2 2 631

4 3 488

) 4 508

6 > 749

! 6 716
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8 7 .688

9 8 531

10 9 .525

11 10 711

12 11 AT77

13 12 744

14 13 724
15 14 755
16 15 .569
17 16 735

5.24 | PriEd ik L B EIEMY P HERELTAT %

* % &2 7 & (reliability) €2 Cronbach o 8% & 0.7 F %2 p 30— R > B 5% Tl

£ 4 & Cronbach o %#c% .88 & & & 4 1

JE EAEe 82 Tl 72 L4 B4

R ek 3T 4 e

&1 Cronbach a & 4

I R - R B 70 L s

DB RS 7L RIS 7T F

AL G A

3 9
éikﬁﬁ@ﬁﬁﬁﬂﬁ WP FTRAREALBERLER

s A s PR3 7 AL i A
o Tl 707 770 .820 716
I 4 4 4 4

SBE 4 Cronbach « .880

(2) Fpg e F R
B %

BoBE - for i) -

¥1I&

AFETRERDZFET N B E2 X
gy B e

- ~ 5 @302 (Descriptive statistics)
N s ek B AR
PHEE PR Q2B 2 FERREAHY P

= ~+ 3 # % (Chi-Square test)

ERE L A f[;&&,dxrp , %;};@gﬁ,’ng/,’g/‘%grzgﬁi.ﬁw

N Tl TN

- R

1,1 y 4P 2 51;,*.,;-1-? %ﬁgé‘ngf—;i

FREEER 24 pEE

B gHEG A AR ERARNT -
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o

AR EAVREL O F A FRIATEA T ZRA G AN LR -

~HFT S RE 2R &AL 5 (One-way MANOVA)

B2 RATEFRFRL PR E AN FEr e LB 2R P AT ARE 75
AR A e

s b2 &t 2 (Independent t-test)

AT H e B oI R U 24 ) PR R LIV P g ST R R ERM AT AR

S AE TS B &L (One-way ANOVA)
B R A cF B R el Ao B A A A 2 LR
~ A &AM A+ (Pearson correlation analysis)
AT B AARM AT 24 [ PR L E R EIN F B R BT 7 S 2 ApM AR -
~ 2 F F 2 (Scheffe method)
FHFREASY IR FLE L B BFR- HPF R RS URERACT R BT
A B LR AR e R B RY LA S LR ORI
s -3 ;uizﬁﬁw\ﬁ (Multiple linear regression analysis)

Bt 24 | PSS R E R E Y LR 4 o
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AL RAr BR24 ) RS ER LA R ERS B AT NR R FR 20 AT 4 ed 19
A ibg R A 4.2% 5 20~29 e A #icn 230 4 0 ib AR A 50.3% 5 30~39 FenA i 179 4 o iR A

39.2% ; 40~49 Feen A i 21 4 > bR A 4.6% 5 50~59 pienA Bieh 4 A o AR A 0.9% 5 42iE 60 g e

\\

CHCR A4 AR A 09%; R REA S8 24 [ PR LR L RS e 5 2030 i
i AE R E RFIT R R ER ) REAS o et E R s BB
s HYRAE

410w ARTR/ARAPFY 37 ()2 THRFF 94 0 bR A20%; B FET 28
Lo ik 6.1%; < EHEF 313 4 0 A 685%; At B 107 4 0 bR A 23.4% ;
HEEHTARTARAANAEN I OZERFRS  RAFEFRTIARAOEEZ LT L2 &d
R R FHRTARR DA S I A
I ¥

#4180, WBRER R § Y FFES 215 4 > hARA 47.0% £4 5 83 4 0 B A 182%;
Bl ¥£5 504 bk 129%: H A% A 47 4 0 A 103% ;i kA B 554 0 b A 1.1%
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40 f vt
FER e 24.14% 27.59% 17.24% 0.00% 0.00% 24.14% 6.90% 100.00%
i B 24 172 133 11 54 47 16 457
i fe

i 5.30% 37.60% 29.10% 2.40% 11.80% 10.30% 3.50% 100.00%

30466 & THTAA | BRSNS FIAZ BB A TS o d WY H] > 5 F) 1 Fisher's

(P=364); # 7 2 P HRTARLFEE D AL 24 | pFEE L L2 F AFF Y 7 5 AW -

Gl

JRAREF LAY FHAL A P F T2 21 A

8 A2

Lo AR RA WAL WA fH zREa R gR o, AT
7 F ¥ B %% PR 2d 7
3 () z o BE 2 2 4 0 0 1 0 9
N EEah 22.22%  22.22% 44.44% 0.00% 0.00% 11.11% 0.00% 100.00%
o n B 3 10 3 1 5 4 2 28
%7 1 R 1071%  35.71% 10.71% 3.57% 17.86% 14.29% 7.14% 100.00%
A2 A & BH# 16 119 94 8 32 33 11 313
EiE e 511% 38.02% 30.03% 2.56% 10.22% 10.54% 3.51% 100.00%
B 3 41 32 2 17 9 3 107
FA e b
K g 2.80% 38.32% 29.91% 1.87% 15.89% 8.41% 2.80% 100.00%
p BH# 24 172 133 11 54 47 16 457

BB 530% 37.60% 29.10% 2.40% 11.80% 10.30% 3.50% 100.00%
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%0467 & TBCE BB Y FIA L MBS Y o d 20l 2 5 F]t 12 Fisher’s # £E

Wt BEET I RREDIFE AT ARLF I RFLR

FEETIIRALELAREYRAE A BT SRR ES

4% & (P=.000) ;

£3% 4T G iea

¢ AR e P  p d ¥ g

B

7% o
1 4-67
// ﬁ/;;,zm///ﬁ# J‘(”%"ﬂ?ﬁ,%jf_"i{g
BE R AR
LeEE R WA e RE R REm R BA R
Z f & o= 55 7 2 2EE 72 -
BHe 2 15 17 2 6 3 2 47
2%
- #Bh 426%  31.91% 36.17% 4.26%  12.77% 6.38% 4.26% 100.00%
r L EH 0 23 17 0 6 11 2 59
fd %
FR 000%  38.98% 28.81% 0.00%  10.17% 18.64% 3.39% 100.00%
s 14 82 52 6 33 21 7 215
o
+IE gripen 651%  38.14% 2419% 279%  1535% 9.77% 3.26% 100.00%
i 3 30 34 2 5 8 1 83
4
T2 gripen 361%  36.14% 4096% 241%  6.02% 9.64% 1.20% 100.00%
p 1 1 2 0 1 0 0 5
"R A
py ST fepen 2000%  20.00% 40.00% 0.00%  20.00% 0.00% 0.00% 100.00%
, ## 3 1 0 0 0 0 0 4
b Wepen 75.00%  2500% 0.00% 000%  0.00% 0.00% 0.00% 100.00%
P 1 20 11 1 3 4 4 44
H
a Wepen 227%  45.45% 2500% 227%  6.82% 9.00%  9.09% 100.00%
BHc 24 172 133 11 54 47 16 457
i fe
AR 530%  37.60% 20.10% 240%  11.80% 10.30% 3.50% 100.00%

%0468 BT T3 o BB Y TR 2 MIEEA Y o d I ]

GRCACKEIREE ORI Rl R R ¥ S s
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S NI

-3t B T 12 Fisher’s



(P=.006) ; %7 * I T 329 Jz » &

3‘35—?'- ’31

R %\"E‘f”'ﬂ% ¥ AR I o 1

30,000 & ¥ o > 12 s E K 6 TR H B e a B R 5 80,001~50,000 A e » e K ¢
B EHiea BRI F 550,001 Ak T xSt R BT R G L pak A kg A By
PRSI BFN R F O 2 FERT LR -
% 4-68
HARERAFLAYRH AL P FFF2 2
PR T FE
AR R T TS T T Y A
ER ¥ &Ff £ PEE 7 i o
Ti5 20,000 2 ¥ 2 28 41 2 4 11 3 91
e B 2.20% 30.77% 45.05% 2.20% 4.40% 12.09% 3.30% 100.00%
B 7 18 19 4 5 4 1 58
20,001~30,000 )
B 12.07%  31.03% 32.76% 6.90% 8.62% 6.90% 1.72%  100.00%
B# 7 54 25 2 14 13 6 121
30,001~40,000
B 5.79% 44.63% 20.66% 1.65% 1157% 10.74% 4.96%  100.00%
. B# 6 39 23 3 18 9 2 100
40,001~50,000 )
= B 6.00% 39.00% 23.00% 3.00% 18.00% 9.00% 2.00%  100.00%
! B 1 18 12 0 5 4 0 40
J 50,001~60,000 o
R BB 2.50% 45.00% 30.00% 0.00% 12.50% 10.00% 0.00%  100.00%
B 1 2 7 0 3 1 0 14
60,001~70,000
BB 7.14% 14.29% 50.00% 0.00% 21.43% 7.14% 0.00%  100.00%
B 0 13 6 0 5 5 4 33
70,001 12+
% B 0.00% 39.39% 18.18% 0.00% 15.15% 15.15% 12.12% 100.00%
Bl 24 172 133 11 54 47 16 457
ERG
% B 5.30% 37.60% 29.10% 2.40% 11.80% 10.30% 3.50%  100.00%
Feldm s F RN g TEE Ly > TRERR, o~ TEd, ~ TRE, o T2
Ve r MR 24 RE S L BEINY PR ALF G ARG A B A TRTEE ) ERE



A G S RSN SR RP T SRR F AT S AT L4 BB
FIEEP P EAACEFIRAIATFHARN > RER ST R AT & 4-60 3 474 #7F o
# 4-69 tif 7 ﬁ}ﬁﬁ%ﬁ%‘z fiper THu] | 2 BB AR > d S0 IEH ) 2t 5 F] L 12 Fisher’s

Ml T % SRR PRGN Y LR AL TR LR RS A (P=363); 47

PG EER 24 | PEE S RS LI R A N A S R A M
4 4-69
FEFEETTREGFLA T THEFF2 2
RAA NN T &%
SR 1,000 = 1,001- 2,001-  3,001- 4,001~ 5001 = &f¢
£  2000% 3000% 4000% 5000% 1zt
- B 75 157 25 8 2 3 270
E
. fBen 27.78%  58.150% 9.26%  2.96%  0.74%  1.11%  100.00%
Mo
iy B 54 117 11 1 2 2 187
- 5B 28.88%  6257% 5.88%  0.53%  1.07%  1.07%  100.00%
B 129 274 36 9 4 5 457
e

iR 28.20% 60.00%  7.90% 2.00% 0.90% 1.10% 100.00%

4-70 & TR R B A TR SR MBI A 4T ¢ o d A0IEH e 4 50 Ft 12 Fisher’s

S

HAER T RS > BT FRFROIZF AL £ TR L3 & (P=624);

2T RN 24 PRE G L B R A SR 7 G M .
% 4-70
FREFHEEIR£FLEArFHREF2 2 £
WAL N AW
AT AR R 1,000 = 1,001- 2,001-  3,001-  4,001- 5001 ~ “ufe
PR 2000 = 3,000 = 4,000~ 5000~ 7t
i B 17 38 6 1 1 2 65
4] EEBen 26.15%  58.46% 9.23%  1.54%  154%  3.08% 100.00%
A att B# 112 236 30 8 3 3 392
#iEh 2857%  60.20% 7.65%  2.04%  0.77%  0.77% 100.00%
B 129 274 36 9 4 5 457
e

BB 28.20% 60.00%  7.90% 2.00% 0.90% 1.10% 100.00%
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2ATL AT B B R H AT AWM 4TY 0 o d SRR ] 3t 5 F]pt 1Y Fisher’s
MR TR SRR IR ESDIFEARLCT W LRI HF & (P=.000); #7 % k
SHRL 24 [ PFER LRI L AR 3 A2 AT DR EY LT

£ 84 1,001-2,000 =~ % 1 - 30-39 gk e ;é-%," 12,000 20T LA > @ 40 b e ;é-%," 2 1,001-2,000

k'l
=
=1
g:
4
o
rT

¥ &% 1,000 & T o ds K 29 T ib g S B e

% 4-71
FREFEFEREGFLEA T HFEF2 3 £

FAE A &9

AT AR AR 1,000 ~ 1,001- 2,001- 3,001- 4,001 5001 ~ “ufr
AT 2000~ 3,000%~ 4,000 = 50007~
B 74 158 12 2 2 1 249
29 # 11
Efen 2072%  6345% 4.82%  0.80%  0.80%  0.40% 100.00%
B 49 08 23 6 2 1 179
&8 30-39 & ,
gfen 27.37%  5475% 12.85% 3.35%  1.12%  0.56% 100.00%
B 6 18 1 1 0 3 29
40 f 2}
EiEh 2069%  6207% 3.45%  3.45%  0.00%  10.34%  100.00%
B 129 274 36 9 4 5 457
e

BB 28.20% 60.00%  7.90% 2.00% 0.90% 1.10% 100.00%

2AT2 0 THRYARAR ) ERLTF A2 ML 45Y o d IR ) 3t 50 F]p 12 Fisher’s

V4

HREH e S BRM D R RT AP R ALY AP HFLE S &
(P=025); 473 b RTARMHL £ 24 | FEHELEEI) P2 ML EY G Mo

T AR R pé—‘k LR TP £%F4 B2 1,001-2,000 & 5 A e

ALY &
Ae AR RAE 1,000 = 1,001- 2,001-  3,001-  4,001- 5001 ~ &
X 2,000 ~ 3,000 ~ 4,000~ 5000~ 1t




() z o B2 6 0 0 1 0 9

22.22%  66.67% 0.00%  0.00%  11.11% 0.00% 100.00%
8 18 2 0 0 0 28
2857%  64.29% 7.14%  0.00%  0.00%  0.00% 100.00%
94 184 28 3 1 3 313
30.03%  58.79% 8.95%  0.96%  0.32%  0.96% 100.00%
25 66 6 6 2 2 107
2336%  61.68% 561%  5.61%  1.87%  1.87% 100.00%
129 274 36 9 4 5 457
28.20%  60.00% 7.90%  2.00%  0.90%  1.10% 100.00%

¥z 2 &
N NESELE I % 1
1,000 ~ 1,001-  2,001- 3,001-  4,001- 5001 = ¢
£/ 2000~ 3,000~ 4000~ 5000 1z
20 23 3 0 0 1 47
42550  48.94% 6.38%  0.00%  0.00%  213%  100.00%
10 36 6 3 1 3 59
16.95%  61.02% 10.17% 5.08%  1.69%  508%  100.00%
" 58 137 13 5 2 0 215
2698%  63.72% 6.05%  2.33%  093%  0.00%  100.00%
28 49 5 1 0 0 83
33.73%  59.04% 6.02%  1.20%  0.00%  0.00%  100.00%
2 3 0 0 0 0 5
40.00%  60.00% 0.00%  0.00%  0.00%  0.00%  100.00%
(7 F)
Y gz v A (FH)
WAL E AW
SR ) 1,000 & 1,001- 2,001- 3,001- 4,001- 5001 = ¢
£t 2,000~ 3,000~ 4,000 % 5000 % 1/
0 3 1 0 0 0 4
FBeh 000%  75.00% 25.00% 0.00%  0.00%  0.00%  100.00%
11 23 8 0 1 1 44



EEh 2500%  5227% 18.18% 0.00% = 2.27%  2.27% 100.00%
. B 129 274 36 9 4 5 457
B
EEBh 2820%  60.00% 7.90%  2.00%  0.90%  1.10% 100.00%
F 474 AT T o (BER AL MBI AT o d It s 3t 50 F]pt 12 Fisher’s
HFEHR A WS 0 BT 7 B’ﬂﬁ(*ﬁ&mxpi‘ﬂ BRERLTF A2 REFLEMS
(P=.020) 5 % 7 % I 357 fc » $HAFR 5 24 /| PRE B GE S L HIGFF L DA SR Y G M
oo % o » F2 R F?—“ R R TS F £%F 1 1,001-2,000 & F oA e
% 4-74
JRAFE R LA P FET2 < 2
AL f 4y
S S 1,000 ~ 1,001— 2,001-  3,001-  4,001- 5001 =~ i
AT 2000 3,000 4,000 5000= 1+
B 32 52 4 1 0 2 91
20,000 2 = ,
frfpen 3516%  57.14% 4.40%  1.10%  0.00%  2.20% 100.00%
B 19 35 3 1 0 0 58
20,001~30,000
#Eh 32.76%  60.34% 5.17%  1.72%  0.00%  0.00% 100.00%
B 43 64 12 0 0 2 121
24 30,001~40,000
= frfpen 3554%  52.89% 9.92%  0.00%  0.00%  1.65% 100.00%
L
R ! B 20 63 8 6 3 0 100
40,001~50,000
ffmen 2000%  63.00% 8.00%  6.00%  3.00%  0.00% 100.00%
B# 5 30 4 0 1 0 40
50,001~60,000 ,
g 1250%  75.00% 10.00% 0.00%  2.50%  0.00% 100.00%
B 1 10 g 0 0 0 14
60,001~70,000
KB 7.14% 71.43% 21.43% 0.00%  0.00%  0.00% 100.00%
(FTF)
% 4-74
FEEFRFEREFEArFEET2 < 2 (H)
VR N i X1
AR R 1,000 ~ 1,001- 2,001- 3,001-  4,001- 5001 = “&fe
AT 2000 3,000 4000 5000= 1+
Bl 9 20 2 1 0 1 33
70,001 12 ¢
E R 27.27%  60.61% 6.06%  3.03%  0.00%  3.03% 100.00%
B 129 274 36 9 4 5 457
B
1 E B 28.20%  60.00% 7.90%  2.00%  0.90%  1.10% 100.00%
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FEIEFIREEAERYFE O T ES ) TRYRE T T o EFLLN R

28 | EERGELEREINGY G EFIFELTF AR A A & Tiu )~ TagaER ) o TERE

i

Byt A TSR P F A T AP MR R EE e s B TR R
T E oA PR AR A & TRERRIR ) 2 A T SRR E R TR
Hh 2 PR Y o AHEE (M=38.23) $205udha 2 REF BT dhF (M=3363)- @ & M&

AT BRI 2 %2 (Scheffe’s) F 16t T AT F ARG ¢ i R B % 60 oz b (M=21.75)
RPFHMn e B EE o8 b DRG] e 2 F Y 20 kT (M=50.63)% B
3 30-39 & (M=34.60) 3% o B &if & g T I, H5 - HFR2 20-29 & (M=71.18) % @
B0 60 & 11t (M=40.00) % 3¢ o § FAT (2004) RT3 B A F R G AR ES T joa
FACTHPRARFHFAR AL SEAETANE HE T8 RFEF T4 (2004) g 45 3F %

N

ChB AL F TR LS LR P E SR A A AN R 24 [ FE S

B AR PR A c AP RARY P E ALY o TR B E A

P Wy The R BT EI R AN E A REFRME S BFRR e 2 T =5

FARFEEMEE A RTRADT RGAANE TRl ~ THF 25, - TFHERER, - T4
L Nl JFARMEE R A ABmETSEpE T RELR o TRES N TR KR,

e i 24 pFERELERIG R R HRE LM AT
R R GHE 24 ) FE G S B R K AT D TR Y L S LB £ A R

L@y 2 ims® e
97



- 24| PEER L LB Y

=k

2 H B FIR R AR M L A 47

R F TR R LRI Y LA A TIER R E P e Y R 24 )

PSR MBI K2 BE AT TR HOCRE AL M) 4ok 475997 o d % AR T

24 | PEE L L EIN F A HE RS B Y ALY 2o
% 4-75
24 | RE L AT RF 2 TG AEE IR S R B A
PR Bt XA EH O Xwr Af FRAL TREL BEX
#iT 5 R =i T2 FE OBEB 5% HE gox 7
Ri .062 .034 -.022 -002  -148 070 -020 -024 .050  .065
PEE AR
P i .005%* 0.117 0.379 0.943  .000** 0.004** 0.395 0.294 0.428  0.006**
31 **p< 01

A REFRE TR, TERFE

’

TERLECRBER,  THE 5
$, 0 AR FAL  EFMFLE A ARTA L LMED AN o BT WP o of FE ST

AL ME LB PM (o

EN YN S S T I SR LAY LARN ¢ X FWNT
KL AR b 20 CEI R g B AR LW R Y AR §

2 ABBEAA, 0 EH L F A L 4P M 4 47 (Pearson correlation analysis) R34 B E % & i AUTBEE N 2]

P
-
=
Ny
o

hBRTHEEOERE R R RN AP SR ER & RArd 4760 d H A F ML

o g Dy R e TR AR, AL FHEAMI B F HE die PEMFAMRE -

% 476
24 | pREH L L R R HE 2 %‘ﬂ/yf\

MY LW EFHMBPRIFTE% R A PR AT 4L Z AR Es e
} 1.000
Y LR
EAT 237 1.000
WEE R .000**
- 254 830 1.000
™
P 000%* .000%*
, 0.09 714 532 1.000
PRI
0.054 000%* 000%*
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179 .867 .628 491 1.000

el Ry |
.000** .000** .000** .000**
; 226 752 483 .259 .609 1.000
o .000** .000** .000** .000** .000**
3 **P<,05
A St R AR R g W rEMEY LA E44p M (Grewal, Krishnan, Baker, Borin,

1998) > % &7 R EME G ARE DY R HFARE IR - FAMR] PSS (Bao, Bao, & Sheng,

2011; Liu, Wang, & Chen, 2009; Wu, Yeh,

&Hsiao, 2011) ~ i@ de it & LML AT B FUF A AL X BEHLHEEL AN (3T
2004) - Yang, Xia, £ Ma (2010) % B2 F & o § Fo? B AU Y LR Lo B PO B %

24 | PEE R L LRI F K DA &Koo

I
==
S

LY
h
e
®
o
il
-

1\»

(&

=

37
Y

Bt 24 | @RS g p Ao MY AL HERRLS > AR & Au e
o R F 24 ) EE R R BN SR G  RIERD] 3 BRI ML E G e % G op R

MR R R ANTRERT AR hdie HAEE LR MY R4 (F(4,452)=9.994,

P<.05) ™ % 477 R fFhdcd - AP TH &, fo TIQ M, RHRET LA B F R4 (P<05)
B o
% 4-77
28 | PREF L EFP PR A MG B A B R

FOAE I R T ol

t BEE

Bz ir3tin Ll Beta ~ fiz
e 0.006 0.002 0.230 3.679* .000
PRAE4] 0.001 0.001 0.057 1.034 302
%R 0.001 0.002 0.026 0.385 700
Al 0.003 0.001 0.145 2.496* 013
R R2 0 AR 15 e R? F
2852 .081 0.073 9.994*
:x *P<.05

99



e

I

R 2 LR LR VRN T R N S S R ST

B

FAMT MFBRGS A H 28 FER S LB NE S o U R AR
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