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Abstract

The Chiiki Okoshi Kyoryokutai (Regional Revitalization Cooperation Program) is
one of Japan's policy initiatives to promote regional revitalization. With the expansion
of the program to include foreign nationals, an increasing number of young Taiwanese
individuals have engaged in regional revitalization work across Japan. However, there
remains a lack of research on the information needs and behaviors of foreign
participants operating in cross-cultural environments. This study focuses on Taiwanese
members of the program, exploring their information behavior before and during their

tenure, as well as the evolving structure of their information worlds.

Using a qualitative approach, this research employs the Information World
Mapping (IWM) method for data collection and analysis. Findings indicate that before
employment, participants primarily sought information related to job content, living
conditions, and the experiences of former members—Ilargely relying on informal
interpersonal networks. During their tenure, as they encountered cross-cultural
adaptation and workplace challenges, their modes of information interaction shifted,
leading to the gradual development of new, community-centered information networks.
The analysis of the IWM diagrams further illustrates changes in the key people, places,

and tools involved in their information interactions.

The study shows that information behavior is shaped not only by cultural
adaptation processes but also by individuals' personal backgrounds and the availability
of local support networks. Based on the findings, it is recommended that future program
designs enhance communication between current and former members and offer
multilingual information resources to improve information adaptability and support the

local integration of foreign personnel.

Keywords: Chiiki Okoshi Kyoryokutai, information behavior, Information World

Mapping, cross-cultural adaptation, regional revitalization
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(6) % 3 (Presentation) @ AizBFFE > & # —“Ffi}.?iﬂl_b’“r”ﬁ CEESTAR S A
AL AT RER - F AR F PEF o g o F15 KA W lfE
AR hELe A R .

B 2-4

Kuhlthau 7 #4465 f 2.

Model of the Information Search Process

Initiation Selection Exploration Formulation  Collection Presentation Assessment

Feelings Uncertainty ~ Optimism  Confusion Clarity Sense of direction/  Satisfaction or Sense of

( Affec}ive) Frustration Confidence Disappointment  accomplish-
Doubt ment

Thoughts vague focused Increased

(Cognitive) _ . self-

increased interest awareness
Actions seeking  relevant information seeking pertinent information
(Physical) Exploring Documenting

:x:51 p Kuhlthau (1991) . Inside the search process: Information seeking from the

user's perspective, Journal of the American Society for Information Science, 42 (5)

ARG FMEAY KA FAE AR frERERY HFE G

e

ISP HCAI R € 56 3% Tl 0F enf B T IR B X AfOF BT R RTEE S

_'rﬁ%ﬂo;fl;’ ‘i%’ﬁ‘ﬁ?‘ﬂﬁ“‘”]fc%'friiﬁ, );B&‘—»]%
AFREFFR R iphen@ s EHFR - 5 BHELEFR Rl F

Jo s R RAcFT L ER 0 o BT E G A E B R B IR 4 A Y
Mo BEHPRPEON ARARE TR e

=

2. Wilson engF i & 7 5 i3
Foho Wilson %21 B0 P TRk pM bR E o SHTRES
|4 w2t 1981 & ~ 1996 & ~ 1999 & % 1 A R AR A F M7 5 R o 2 ¢ 5 1999

I

Sf N BATHS B RSB (AW 25) c FAFLHAL A REFLFER

5*‘3\

FKEREIN P L F R R HHEBFRUHET P DT o dok S HOF 5
FEFRnT B &;T}gﬁa‘flr"f | % gy BT R GR B p 2 F0A B 2NeD
TROAREEBRLp T OFAG R B EBF I EPEAFE TR
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B 2-5
Wilson 73 & $i7 % #31(1999)
Information user
Satisfaction or Need

non-satisfaction

Information-seeking Information exchange
- . EEE— . = =
Information use behaviour

1 K

Demands on Demands on other
information systems information sources
Other people
Success Failure

Y
( N
Information transfer /'

x50 T.D. Wilson (1999) . Models in information behaviour research. Journal

of Documentation, 55(3), p.251
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=

EraFag R 7L chw g 0 A7 %44 Kuhlthau (1991) 5§

F R ARFCAE Wilson (1999) hfsu 7 5 #03] » (PR M AH KA 7§ A E
BAcr P AR BIRERA G RREY hERF L o AT FREE AR
ARG R A R L TG KRR R A
PFE o ME P EHRAET LT S EMEH o P B DEL 5 LA
TRERFADEGAH > FTH AL FRGR AT FREY TG SRRy

BEFE o WA ERG ] BT FRF R FRRY o2 BiFE LRy

D LG H TR AL
b3,
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K- BEATREHNABA S L ABES E R -
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BATH R FALR 3 T R R A TR e L
TG RE AR R T RE R

BB R BEEOEFF o Shuva (2021) M4 &£ < FRTH N ST 0 HFE A
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AALE AR~ iE
%%@ﬂﬂmp&ﬁ%’vlf%mﬂmnﬂ%)fﬁﬁﬁiﬁﬁﬂﬁﬁﬁﬂ
( Everyday Life Information Seeking, ELIS) ¥ 5 & 47 2 4 » #hom T3 (7 5 4oie 49
IR At EREZ Y P TBRIR XK ﬁ_—zﬁ f1iEARB TP £ pF

%ﬁﬁﬁﬁﬂ%%’M%ﬁ%ﬁﬁﬁw~f&&éﬁﬁﬁ%ﬁ’uﬂﬁﬁﬁﬁ
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f

Mg RE ol A FAEPRE R GRAD R ARATRBEL 4 4
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SEPHRE2 DR SRR EAAFRET S AF RGETHE - AgE s
P¥ A BT LR Rif Google £3F3IHF > ¢ 2 Y BEETRE R A
B RF o PN FAFTRALEARE > ETRE i P REPETR

HEDPFASEoed o 7 TERT @, 2 TERT e g
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Sin &7 Kim (2013) :&- #Hdp 21 0 ALFEERE 0 4% ] & _Facebook » R'EH 4
FABRTAFT R ML E - B4 SV B EATFHMT S ERPMIE
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MWELS XARETEmd o AT D F 4 ? L% F£453] (Savolainen »
1995) #3024 FR BB RBAFZII v B BERIFREEL FTAF;

T R

%W?ﬂ%*%ﬁi”’ﬁ FriE- HhFEHFTREL AT ERBE LY
FrAz® chk ¢ BRI - Goel ¥ 4 (2010) seztd AlenFaim a7y > et

]

v

7 % % (Theory of Planned Behavior » TPB) £7 4 #3122 ( Trait theory) 3
AAOFHEL DG EBBEFHIR FRIRT A oo - LERY 76
THRFET FRERI R M TR ol (7 A - AR B
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BAE R R E 4 48 i A2 0 Hertzum £ Hyldegéard (2019) & * p %
4 7% F & 03 (Savolainen » 1995) #4122 T3 #38% 0 ke mRE S
AREAR BLRRPTRREAL P RN Lr e HE LR F e
TRA B IOE RR  RE A S EPRZEBAFRE F AN w o
FABE T ARER - FRFREERI 2 FERGHME > FTHFE

PEE A e i ARR 0 S BT H D EARRE & p Ao (Self-efficacy ) -

Oh & 4 (2014) Pl &3 ~ B ¥ &2ins B (Cognitive mapping) % =

BoR A AT ERTAORAEIT A A RBEROTAFL c T HA

Bag-dprr T4 3528, L% bl m s E R M Y E
FTEY FEHER - FIF R RAFERFFTAERE LG o FFFT IR

R e RF R E 2V FER 0 BRI EAR e S LT
Gl BAORBEENERTETARAERE I L a2 R
B

B ME W R (2022) £ FA Y A BFAEPEAS

FL o oPRERTAGIEY Gl AE F k- §2 a2 G4 P51
THFFTH -BERTAEF IR D A VR AFERIGEPN F CLF
RUNFHERNFREFHEF YR $RTRIAILSHFILEL > H Ak
T
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ﬁ. 1E‘_f‘?

>

—~
=

& (4r Dcard ~ PTT ~ Facebook #-@] ) ~ 8§ xh@? A g (408 £ 4p 82
R APEAR ) EMER LT c ZFEL TR T ALRDT G RTR b
R PFER £ > FAHNEHRAZT NG EFNHF > TR 1T
#> 6 0 Be Ellis chF U F K7 5 #0418 Kuhlthau hF 3305 e 1)
(Kuhlthau » 1991) > % B FRF 5 5 - FRFE B L BRao—Fygt
L B AuG AR -
FERAZT CRFHEIREEATAFLIOELERIIEM LG g
FAMNEHOTAES S RBRESnd FR R Pl MR AT e
B - B2 hF g k2 WO givd 2 Fha o B FREREAFELRR
% ﬂﬁﬂﬂ#ﬁmﬂl% u@ﬁ?ﬁ%@%%’iﬁﬁﬁyﬂ
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ErFREDPRA nERIAEIR o AT B AREZ Pz R
WEAEY AT Flenv IR B EEAE o Reakdr (2019) HpH AR EL gy
TR TWREFFT A 0 FAELARRD ARS PRI TR Y
RS PIRAREBOERR 6 o U FRMET 0 F3 N LB g ke
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hE e EAm (2021) R AR TR A
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L
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Wl B S BB B R S e
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PRE 4 0 SHGERFRAVESEHAREFREL R E 0 G AR ER
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& FTREABELE

7+ B B (Information World Mapping, IWM) £ — #& # 3t ke B en g
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AFBOFEFF - I P FEEFREFTALR > EREAFEAM DT AR
s A~ E 42 Hor (Jaeger 2 Burnett, 2010) o 3 2 2 R F T @ s
SRR R B MY T AR HEARY VAL & AR IR R
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ﬁmﬁwﬁ%’&igﬂﬁiﬁépzﬂ@?*hikﬁiﬁﬁwﬁf’%%
15 3 24 feh&E T 0 2 270 & o Greyson # 3 ¥ Lenp R A # > 4
NEERR e 2 R IFHEERFOTAFTE PRI R NI FEL
SHFRE B 2 EFRAIRRDFE Y B XPEF AP F
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& O'Day, 1999; Pettigrew, 1999; Sonnenwald, & Wildemuth, 2001 )

1. Fa#x (information grounds) (Pettigrew, 1999) : #-F 3 (7 5 &2 9 H3¥

BFRE O ARTMUNAL EFTAAIE Y pARFL o R FHEE G
G - BETRI GG BB LS RL 0 L f bEaa

LE R A ERTR -

2. F @A ¢ (information horizons ) : F 3t 4R 3 @] ;2 4 Sonnenwald, &
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