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Psychiatric Rehabilitation Agencies Accreditation and Professional Practice:

An Institutional Ethnography Analysis

Abstract

This research was generated from the day-to-day work experience and
problems of the researcher who serves as a psychiatric practitioner and an
executive manager of a psychiatric rehabilitation agency, and intended to
explore work experiences under the accreditation system and to analyze the
disjuncture between accreditation system and practical fieldwork, as well as to
discover the operation of ideology behind the power system which strongly

impact the profession of psychiatric rehabilitation.

The methodology of institutional ethnography was adopted. The research
focus was the power structure between the government, agencies, professionals,
and persons with psychiatric disabilities behind the accreditation system in the
field of psychiatric rehabilitation. The texts generated by the fieldwork, and
regulations and documents related to the operation of accreditation system were
examined. Five senior supervisors and professionals also participated in-depth
interviews to describe their experiences to meet the demands from the

accreditation process. The results are below:

1. The institutionalization of the profession of psychiatric rehabilitation retains
the ideology of psychiatry as a medical system. The government uses the
accreditation system to control the service quality of psychiatric
rehabilitation agencies. Also, the establishment and management measures of
psychiatric rehabilitation agency and the appointment process of
accreditation surveyors convey the ideology that the medical system is more
professional than the filed of psychiatric rehabilitation professionals and
agencies in the communities. Furthermore, the government censors and
controls the psychiatric rehabilitation agencies by the results of accreditation

which leading to the redistribution of reimbursement form the National
11



Health Insurance system.

. To prove the service outcomes, the psychiatric rehabilitation agencies use
various records to meet the standard of accreditation. In other words, the
psychiatric rehabilitation agencies implant a kind of working knowledge to
satisfy the government. However, the subjectivity of psychiatric
rehabilitation service, i.e., the voices, needs, and the lives of persons with

psychiatric disabilities, would disappear in the process of operation of power.

. The notion of recovery brings opportunity for psychiatric rehabilitation
professionals to reinterpret their profession. The psychiatric rehabilitation
professionals should extricate themselves from the ideology of
medicalization and the limitations from accreditation system in the
professional development. They should be able to adjust their professional
positions and structure according to multiple faces of the subjectivity and
lives of the people with psychiatric disabilities living in the communities,

rather than to emphasize symptoms control and management.

This study discovered the fact of the disjuncture between the work
experiences and subjectivity of psychiatric rehabilitation under current
accreditation standards and process. It is recommended that the future
accreditation system should focus on service qualities which reflect the needs
of persons with psychiatric disabilities who live in community, and should take

diverse perspectives of local experience of psychiatric rehabilitation

professional into account.

Keywords: psychiatric rehabilitation, accreditation system, professional

practice, recovery, institutional ethnography
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