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ABSTRACT

The financial futures industry is highly competitive in the financial market of Taiwan. It
needs to provide services to customers with added value, and focuses on the core
competitiveness of the company to lead the development of the market. The Application
Programming Interface (API), in response to the diversified development of online platforms,
assist customers in trading smoothly in the futures market, meet the trading needs of global
customers and institutions, and give play to their competitive value proposition. The financial
industry of Taiwan is highly supervised by The Financial Supervision Commission (FSC). And
in compliance with a series of FinTech development plans, whether the banking, insurance, or
securities industry have all invested in FinTech R&D. The futures industry is also actively
entering the FinTech field and looks forward to breaking through the established form of
operation. Through the analysis of this research case study, it can analyze the market
competitive advantages, think about how to provide value services, grasp investment
opportunities for customers, and implement services to the real economy and move forward to

sustainable development.
Keywords:

Futures industry, FinTech, customized application interface, value service, competitiveness,

case analysis, case study
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