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Abstract

According to statistics from the Ministry of Health and Welfare, the number of
female breast cancer cases aged 30 to 49 is gradually increasing. With the development
of the technology, the Internet has become an important platform for many patients to
search for information, and the resources for obtaining health information are gradually
diversified. Accessibility of information is relatively convenient through the Internet.
In addition to obtaining authoritative advice and diagnosis and treatment strategies
from doctors, female breast cancer patients will also seek additional relevant medical
knowledge and treatment models, expecting medical experts to meet their information
needs. However, It is easy to encounter difficulties for patients when they searching
for information. At the same time, the information can also cause patients to fall into
the dilemma of screening and comprehension, leading patients to information anxiety.
Therefore, the purpose of this study is to understand the information needs and
information-seeking behaviors of female breast cancer patients aged 30 to 49 during
the period of diagnosis, as well as the causes and coping behaviors of information
anxiety situations during the information-seeking process, hoping to find ways to
reduce information anxiety. The situational approach provides female breast cancer
patients and relevant medical care institutions with relevant countermeasures and better
information provision methods, so as to serve as a reference for future construction and
dissemination of health education information, reduce the possibility of negative
feelings caused by health information, help female breast cancer patients properly use
information to effectively understand the condition and treatment plans, and make

smooth treatment decisions.

This study focused on female breast cancer patients aged 30 to 49 years old. Data

were collected through semi-structured interviews combined with the critical incident
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method. A total of 13 patients were interviewed. The research results found that female
breast cancer patients aged 30 to 49 will take the initiative to learn about their own
disease and treatment methods and other related health information after diagnosis. The
information needs and resources are diverse. Due to the ubiquity of the Internet and the
convenience of social media, health information and communication among patient
groups is more convenient, the frequency of interactions increases, and the content is
richer and more diverse. When the information seeking process encounters the
following four dilemmas and frustrations: information overload, lack of information
knowledge, external pressure, and complex information resource, it is easy to cause
information anxiety and stress. It was found that patients' response behaviors to
information anxiety include avoiding information, trusting professional medical
personnel, focusing on the information needed at the current stage of the disease
without excessive divergence, patient relationship support, and practicing health

information content.

This study results the following conclusions: The health information needs of
female breast cancer patients aged 30 to 49 are mainly to understand their own
condition and treatment methods. There are multiple resources for obtaining
information. Using the Internet and social media can obtain more health information.
Information is used to facilitate subsequent treatment decisions. Patient support
relationships are one of the important sources of information for breast cancer patients.
While providing specific experience of the disease process, it also brings negative
information, leading to information anxiety factors. Information overload, lack of
information knowledge, negative information, external pressure and complicated

information channels are factors that contribute to information anxiety. Breast cancer



patients can alleviate information anxiety by proactively avoiding excessive

information, supporting patient relationships and trusting professional medical staff.

Based on the research results, it is recommended that female breast cancer
patients aged 30 to 49 improve their information ability and information knowledge.
Medical institutions should become information guides for patients and integrate the
information needs of patients. It is recommended that government improve subsidy

policy to benefit young breast cancer groups.

Keywords: Health information needs, Health information behavior, Information

anxiety, Coping behavior
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HARBTIBREN (OB EMELERZRERGBESRE - REEEEE) -
Ri6HE By FTEERAMN - FORELTN - FHE N BUTHBI AR B
BRBRENETEBARIAAZZHE N A PELRENMESEZRFAME
BN mEHRAAREE > BmE L SERAER (¥4 2007) -

BEBEHRNER P REBEZIBENERAHERENSE  EXHNE
MO BT RABMERBEERBORYE RRIEE - BPEAA KB ELHA 0EE
MAHA > BB ERBNMATLABEREY  ARBMEESAREENYE R
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(Leydonetal.,2000) ° Mistry % (2010) #4985 ¥ A B B4R 3% B4 R B IS &
MAERER > CoBRE>HEXRE: BE CGHB) > BR 6% R~ SR/
AP~ A E/REE > F & /ML - Kristjanson Fv Ashcroft 32 2 % JE 69 /B £2 7] K2k
% % T8 By (prevention) ~ 35 B (diagnostic) ~ & JE (acute) ~ 7% 4 (remission) ~ 12 &
(rehabilitation) ~ 48 % (recurrence) ~ B #(terminal) & B X > 2 B2 IE T 24
Mo TR TR g AE — TR R E A B T HAMS R o Rutten % (2005) # 5% &E &
HAREMBEAGERNE RZEERRR  FRLES) BHRAEER 25 A58~ 4
W~ IBRIRIMEE R S B~ BR# - Squiers & (2005) HBBE R BALIBER S
MEARGE Bk T ~ 6Bk~ R (B RRERE) ~ Risk ~ sRRE
Ko o

Rutten % (2005) # AR5 TR ER EEBERRZFOERTR  HRE
RER > ELEAGBRIEERIGERNE RAGHBMM BN (43.8%) foff
BEEM (153%) MR - MU EREFRBE SRR TENGER > HRHFE
FE B AP R FARE 6T R R R R (18.5%) fv BRE 2B B3 (18.5%) ;
FEBAMERT > RERBGTFENERLH R GG HREH H/EH (182%)
Foib B e BIER(18.2% ) LG B4 PE B R F AR B BN E R A 64 (35%)
FoAE R AWM (22%) IR fL6 A0 B T 1R A B IG e 7 iR/ %A 21.4% 0 A —
B E TR EEERGER (17.9%) ; ERRMBEGERELY  L-F
A RER B RBERG/ R EE (222%) ~ BEBHEFGE (222%) Fv

K#aER (222%) -

ws HEEFNREERER

Gray % (1998) 9Bt REET > H LB LMBELEIF P L EN > BAE N
RAETUREAI TARE ZHE > R ERA L RRAE BN EHTIR
RMAMERGA - AR EZHAMA TREEURH AR BEAMEEZEYE
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A AR KR AR B A IE FRBRE E R R BN AE 2 T 8 kb i H
HERAEEZHRIME AN ERER &5 BRRE - ERTE %80T
BB ZAN A FEE -AMALELR/EERFEREORE GRESE
B BAVWBRARMBEE S TR B e ) EEHRABARY
REANBERLEFERLEHFECBTHERRAL > BRCHEBAFTAFTBENE
e gL ARE (Leydon, 2000) ° KRB AEAR ZREERFES T RE
AEREZHFAHBTREMMRGHEAOFTE AMEZOMNE SRR
Bt RA EBmAFEAEANFFEE T A 0 4 TR B S Z RN E (RS-
BRI E > 2017) -

BREREMETI  LBELEAEHEBERERASTHERTR L ERART
R EERGHRAE  BRERGRIBRBRIFERIIEEAMATES) -

Z -~ LB EENREEEARRR

BHEESH RTRIHBLAREGRBREFRFEAME N Lo F KL

W R IR B b X6 B A 690 B 20 3 4b 3 Ao B 42 < Kraus(1999)
HIEREOARFIEL  50%EERAIF B A EZONLRIR > M 42%8
BE G BATHE SRR BIERARM A B 0 30%8 EF R RAMAKEE > 10%
EE AN BRERERROBAR R RIS LG LRI B LR AT
bR w42 BB 7169 7 A o Rutten % (2005) # R 8w » £ LB F bR IEK > &

FAER G B RARIRAE R E M (34.6%) ol EEE AR (269%) ° L£EPRIEH
PR FRE AT (33.3%) FB ZEE/IRF R E M (333%) o EEEAR
AP BA(42.9%) REZEMRR - AERGEEEAEEEEAR(40.6%)
Fo NBERIMR (25.0%) ARG ENRR - LEHRAMBERELE - HLhEEEXE
¥ A B FAAR AR E EARR o Satterlund & (2003) 84 RERILER B
B B A 1% 0 AT =38 B IRIK T B 4 (64%) ~ 483 (49% ) Fa ER (41%) °
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AMAERESE R TNER > REEAGERRRLER (40%) » EREEH

(33%) ERBEEWHE (17%) -

BB RAT BB BESEH A HRABHERIEESHR £2LEH
AFEE -BE ARE BETHEBRARBEERENORE > BHILDEAEE
BEHBAERFERIMANFER M PINE R ATHEREE -EALE
B S WA TR TAARIZENE N AN ELE SRR —FTER G EH
B EH S - $ —F A (Second Opinion) #&#E % B NCI Dictionary of Cancer
Terms 9 E & M ABZ IR TRANREBAZSIN A BAGER  F M
BAZEEHWBRLH EREFZNREMBUR BT ERREEER - F =
EATHRGCETRERF M EANSERGRET R > REAMEHER A
MR 5 EM > L EMEHF F (National Cancer Institute, 2023) ° % % =
EAAE—ERAE B EE EWER BT RBEMHEMETRE REGR
Fik A RAFE-FRARE BATRRMGEEHREIHIE R fodofT L 4F
EREXFCTURFTRE=FR  RALF —BERBHRAER BIFRTELYTF
B F_RRAARNSCEREZFSARERTE G RARN—EBEAELY

FRHFPBARALBFRR  AANBANERLS B ARE_ERLGR
REMEEHFREFERE k-

Leydon (2000) ## %, # 45 34tk B H @ F £ EARH LR IE B 4 69 Soilifo 488

RBHRE N BRMBEALRALHE R R TAEREN L L84 - Hoffman 5
A (2010) B RILRE ~ REGRE ~ AT 51 AR 69 F BAke 8l F 4530 0 % B 42 B 7 AR Bl 0y

IR FATEIR A6 E AR %35 &% B AriAl by F B - Fallowfield(2008 )
AR TR BHERSBTRERRET A L ¥ asBURMALY B 25
FERAAHLSKERE R Ao AR L2 B HA AR TR
REIH AR EN -
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ho 5 B R A IR B A 1 00 B GREE X 0 FLIR R B A 43R A IR A B
BHEFER TALEREA A EBYFTHRELT RN B EEX B A AR
% ° Nguyen #v Ingledew (2013 ) i ABF 23 B SMRIE T8 56 B3R B & 48 48

=4

Bam kR AEAR M BT A 0 BT A AFMERA Google F A X REIE S -

HEFE REFCEHABSI ACEREE N HEFT XA MBERTR

CLEBIELN BRERE CHRATEBRAR BCAORATR - AARA 2
Bmrmalkl BRRAAZSEYBEARATZEMEREE  HRAZBER
MBI F A AN -
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B LB BEMRR T AT A

CEBHHESIELR  eHEHERELMMERT R EMFRBEL

\1

FRNENFERITAHABAORAER FRAMYMEF R BB BE LM %0
HBARTATHRE METHELBERBERMGEN X > AFBATERAR -

M

N BETITAE

TERAT AR —EAL G S22 RIEERBORILT » -8 A H 0942 E R
RAMAGEHES X - BLHETNIBET B HATHGRE S RR -~ 1 RIRIR
T8 - MBRAT Bt T BHATIREAT A L RAPIFPE KRR T A BT RBER

-

HBTRIFaFREMERGTE - LXZBNATE ER RIFREN T SRE
GEZIEEBHRAITHRFEE o EHRME - THREREE - FH—FT @ EA
MEBTHATESARK > MR " Koy, 78 bh T HEBITEH, BBTA
BG40 A AR KBS R AR RIE S XX E R HHEHAHBRIE
ERBHERANNAAN(ER191) - AMBRETAGE 2HEEFZNEALFT—-
BRA G2 R Kasl F2 Cobb (1966) 5 hif2 AT AR EIE T I =48 : AT A
(preventive behavior) > &35 B3R EH AR AE B EEROERLT > B TR R
BIRER AR FO TS wEXABHEHE | HEAITA (illness behavior) &
HAECREERGA B THEMEROKERF REBAY GBI % I ENT
B do g AL R BB ke A B 353k A A 4T A (sick-role behavior )
RIEBRAFEROA > BTAERYB M AR ENEY > iR ENER 2
BORBATAHARTRE B E RO EERENRE -

REBANISFEAARFB FAEX RLREERERWE R EEBTNF
KATAHAMA R S ABEBRENMEELBIRE FRER AR RITAHRE R

By MEAT B 2 1538 0 RSB B dof ~ BT R ATHE B B BT R E B BiFAMA

dofTiE A E (FREF 0 2016)
19



+ RERMNFERITSH

RAFRATAREAMEBZACTHERTAT R AHRANE KM 3
By — 4P E AR ATE (SF 404~ 514500 2010) » #2 F 3 F K4T A > Kuhlthau
(1991) LA {# A & & X 89 B 34 & i@ %2 (Information Search Process, f§#% ISP) °
JE & BMF KK A AP B4 initiation ) ~ 3 3% ( selection ) ~ 4§ & (exploration )~
4742 (formulation) -~ 44% (collection) ~ 23 (presentation) > £ _E il {E M

Bb o pA R EARANAS - Bhofo e 81t -

EREB A FREEROEEENZ— FOF AR FALEEMS
¥oAd R 483 E ORI F 42 B B (N J. Gray et al., 2005) ° Berland % (2001) &
B RARSHE A S35 40 I B ek AT RSB Ao BB T ERst FAR K F B
WBE RN L EERORETN LRETABERESBKREHENgT
PR ERERNEERS HFNEE - ABRTHHFTERT EAFFRE Wy
Z—WEBREASAMNE (20% AKEE > 12% ABITFE) > HENRE
ERBEBFR R - BRREERRE  FTAMR B RAEM 65 F 86%
HEIEFBEERTRESH P ARPFREZOMEARS TRAE T(2010) 695 KA
REATECEIHHFATMAEMMERALETEEMBERERMBNALEYE > £
L ER R B E A AMREEAREREREMATLELSE

Bt Lay B B EME

B LA T o 0 B B R T RAT A SRR R B SR AR ) B4R R So

RERRE A AMEEBTMRAEAN I EANE T L ELRBEEMB T2

o

BENRRE MBI BFRENFREERPELEREEALTHE
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A~ B EEGREERERTA

(=)~ LI B R B RF RAT A

R R EEEGBRE S A EEH KX (Steinhilper, 2013) © #F %
BREELEWERTARARE TP ESEFGREER > ATARLZEREMRKR S ZM
—RR AT RETFIT  RABBERITAES FEZHWBRAZHER
REBARZ (R 0 2012) - HEH RN ELBETRSRFELTE - BB
MERE AL EALEBPETREBETNREMR - B N —RIRRR AKX

R ATEBARER G I BT 230 L4 B4 A AH RBITELHATRASL
HRBTFRELNERFELTRBEEFEERMN  LERTEZRAEE
FREF (RRGF2014) HREHELRR FHOENALER SRR
AT G 5 R FER T R P RA BEH FLRERTHESLERT

R RIFFIAAG E M FLEEFeR IR AFIEFEALRIRNLE
FRRIELE P B B B3 (Leydon, 2000) - FLE EF BA F K% whk BRegsrit

REEAFRFTERRBBREIABFREBE LR  DEFEE PR ALEE
BTREEATEE (FEE 2001) -

Quinn % (2012) HAE LA > R A HERER G T AEHMEK > R ERR
RAREOERERRIR - AAARALEBIMNEE P o 56 M ILUE R EAEA 4
B ERIFAMENGITE > BIRAAEALER Google A EXZREE > AT
FRBETANE  4T%HATEEETAEZHEERE AU ABE THE
BEROZEIR - RS BB BEFRAMEHE AR TN SO ARBIZLT
NI o T AP e ko Bk B 53% % & T /4% 7 R (Nguyen & Ingledew, 2013 ) ° Quinn
% (2012) 4 A " Wordtracker | & & AT .18 $2 $LJ% 48 B 04 Bl 4& 74448 A google %1

FRETHRE > HEMETRAT 100 B4 E oar L@ A Efo RaetE o SAT4 %
B 500 B4 AL 2% B IEATR o BB F AT TR EERE S A L FURE
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Ak (breast cancer symptoms ) 84% ~ L& B8 3% (breast cancer care) 87% ~ 3L/&
4 #7 (breast cancer stage ) 88% ~ L& 177& % (breast cancer survival ) 91% Fu 3l
& #518% (breast cancer signs) 78% ° FF R &M AR > HF WA TR L E
# (p<0.001) > MBAEfELSHMEHERKERE (p=0.018) * IR KRERM
Aoyt HRERHERSOMFIERT > HARERRARELEERER
ERBEEGIRABM BN B —F @ 0 SR H T LA R 303G F B AR B 3
EHNBEEERATREEGENESHER BAELFRIBRRTEHE R - &
HTR T IREE L B BN T AR R B I E @) A (IREEHE2020) °

BEa R EEADE G BRREREEARRNEE  BBKRETNT
DEMAaBmEE AMKREIRETMNAEFHLE B HIRR T NG AL BR
BHEOHEE @me) &k -

(=) » U B E NGB IER

Degner % (1992) &4t RIEHEEEREROR EEEITERARE &
WATE | YHERARRITA RITATHMYAZRRARAE  XHAL &1 A
EWBAL EHAEEELECLTHRAE S RHEFLBE Y RERARIAF
HEBEFBRAZREBETEERAR AFACEHREHEENMBASZATH)
B gl RBESRT R RS A E A EFRE AR R EF R
W MEBRRRHERIABARIT > BEARAGRSHEHAR -
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/V[AEEm%ﬁW§ﬁRﬁ]

[ b mmmsmsmemenssmas |

RiERETS 4—{ C EEBENRSSHBEARSE J

\ \
\ \.

o [ D BAZRHENERRE - BAETRERR ]

\\-[Esﬁﬁmﬁiﬁﬁﬁﬁmﬁ]

| BAERRATA
(%32 B Degner, L. F., & Sloan, J. A.. Decision making during serious illness: what

role do patients really want to play? Journal of clinical epidemiology, 45(9), 941-950.)

Beaver % (1996) 6951 7B~ » LM FUR &5 EIRATEAY 8 & % FeEH
RE S MAREGRAR AZARRT REBINSEH L EANBRNTFLERE
BRARAEGLELE BN AFLAALAERN XS EARBE - 4 AEA
FEERRTEEEHBOER 128 THRZABMA BB T EEME - TE
BT BB AR R RM X BN EEN A B G AT G B HTER
RRBTFRHERR - LRG> EHMFBBESERSE - BRAIREE  JRs
ot —F e B RB ML dE F w8 S — Fedm i BE B Stk
AT B A% TR AR B FAR LN XEEFEFR RS MRD > SHE
# R385 A Mo 2138 69 B AR 2 B33 %] (R, Grayetal, 1998)

BEMEGINERBTABRARMCWHER AR - B B8 H 2R LKA
R ERAIG o — b B H MR PRAEN AR GLEL - BEHNEALAINER
FoH A 6% B RAABR BB A ML RATFE T4 B 2| AL BER > LA R hof

RIS B BN S G R e pEE (Fallowfield, 2008 ) » fE18 A 894k € 494%
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oA A ey T A R AR R T AR —EMEE

BF X R Z R B F Ri@ (R - RI6E 0 2017) -

B R BEHNERARBEEREBARHEILELE R A

SRS E T S U TSR E S 2 TE ) Ty T
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H=d  FLBEBENENEREAREATA

BMEEA—fRASHME & &AM o BE  HEBEER  KEKEE
EMERA  eARATERN ATEE  ®EANFE AESFEREEZIEF

MpE—EAARELTEDHN T NEERHEERLE
-~  BMEE

(=)~ &

u\\\-

TE ) RIE (HIEERATIE KRG ) TR 0 RBER EA SRR R TP
GEMRZER BE - AREFHASHTRAREEARGDED S LmE s £
R B A A BT~ EE - AR R UR R RATHEATAROAFTAY
WA THM,, AERARTREZFALRA " REBYEHM, - A —FT @ &
H—F 2 EMTEBRE T RMRE EFENEMTAEL » FREBERERATH
BUEAER (AT 1994) 2@ % (1994) #F AFIARG EAREL E L
SRBAAR R ERREBNE I wE 2 2R,

N AR

A

!

A H 3

2 FAA LR
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SR TRAETN  AVENAELARE S BN NE > AFIHILE ah3EH]
NEN BEHERERK - BB A THEET M, > BPRMEE B ABATE
ARIFEXGYKFE > KB ARE R ENRR > HBEH B H IR R L% > {2
RPVHPERHENE R ABEUBEARROESEM - FZRAHTE2FE W, > 1t
R R RBEALTHERBMOEE BTN - FwEA THMENR, » LE
HEBEFMANE ERSOEEEREOA - F BN ZHRTATERLE
A AEE  HERERERR - F28A T LENR, > ARESI/LE AW
Ko fldw B~ B Bl RAEFTE R - RE L RR - AT EE
MR RAELESHRE RS RETEALE - ZLAALTEBEENACTHRF
AR BRERTRAENEM—EER-fmzx THEMR A TEHR AR
Elay » B AR BAREN LK CGHFER > 1996) @ FRART ELFE

Raht TREBGEH, -

"TEE R AMROEERE > ABBEN TR EBREHR  TRA
BAGHBREREXH R TOHRRRE] BT FY —HLABZZIRRT - &
AP HRAYEHGEELIFCEEY > AMERARNEEOFRTREVE S
Sl (ERZEE > 2007) o HEEF Spielberger (1996) 5 HEE A L @&
(multidimensional ) # & » EZ LS HRERAFE LR BE - S EEA XL —1E
RZI BB MR ZCERR FREAGRERE  MAE BRI RIEBARRA
AERENERABHE - S EEASHE L RAH LB IMERE 1) & R
BERARB . —BAAEE  ERAYTERALERSEYTAHIBDEZIES

MAELATHRECEIFHAETRBEAEBYA RBREBFABRHEC(REES

o'

2001) &Ll BEEA G S @O IR ECHREREEARYEaBREY L

BRI HER -
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(=) » AHEREZITR

BAOLEWMEERE BRALBERNENR  EELAEGHIBIER T
KU R TR RRBBEFO— RS MR BEESE )BT ERR

RAERE S A1 R B3 EJE (information anxiety ) ©

1R 2 (1994) & BN EE (Information Anxiety) —Z P42 ey 2 4%
REER BAVRERERGBREALER > T RFIFTRT B 827 R0 EEZ
THG 2B ERARGHE BRBETRBRRGERZ > AHBE—BEZR
AEHOFEALT  EREREGLEMBLBBR  BEAREEZHLIAMBE
ity BAERENRERSIHRE - AR T (1994) RAFNEBTRNERN
WHIA T 5 54

l. FRTHER

2. BTMUHEAESHRBEAN
3. FAuEBEERATHL

4. FiF HaoATHREIE A

5. FEVIF0iE B R A RIEERA -

AHMERERZI - ERNERLE 842 £ 8% A4 K(information overload )
FEoLstaL e AR BRGEEERILA L DERS Y - RBELREENGE R
B A LB AT A — CEKE > F bR A B B AR B AP
FEBfRE  BATANAENIIEYRE - WEREGH ERFIBRNIFESEE
AN ERIERI TR B S B B MR I B AR BN AR EARRBE S -
%

(&

BRAFEEEHED S TR EMEBRAE T MREBH TN RIL R AR

&*

>
=y

BHERBR -T2 TAMARSZ Y B A SHRIRFAEATE > (22452 AT
BIRE O BEHBRAFERE (GREMH > 2004)
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HREMA R ZER RN ES LR BEE RN EE S T ARA
A S HEd K B M F B B @A B E > EREEAAREE LK
B REE (2003) KAEXMEHNF AL LB HFERNERSOER  H
— R B RETHE An > G R R R Y B R > BB 3 o o) 3 AR A
rEEe A=A T RMEEHRHY 2T RARNARZTHe > BREME
RAEFREBAIRRZ FRERABNE AT HRLEE ERREFAMEE
Hih T R&R ) RBARGR  EZAF M RBRZ BRI AR5 488 4L BE 1 52
5 LR BRRRRE HEEHHEELARGER EwAREEE
ITACARBRBEAT LR BB AR T AR LLBBLE N E S R

RE —EERARER0EY  BEEL T AEOWMAK, -
AL ARBEMEREGERGF LT &4 ¢

1. ERERZ D BIRFRAE A NIRRT ©

2. EMRBHR:MRENELZRBEANE

3. SNERAD CAZMATAEL " REGRARR, -

4, S UALBTMEE BB TEETAEHE  sAMERHERALS ERL S5
2o BHERAOREER ERAMELFERNORLEET T Riorig - BEERT -
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= LBEAWFNEERRETS

Jones % (2006) #9#F AR E &4 BIFR R AR E B A 2 F
AHETANER - L@ X FEENBE > AR LA 400 & FHBILRNEE
B Hb 325 4 BA B RAT IR o N T A TR REATR AR E—F

€4 R B CancerBACUP £ Ml & H M0y B EAM —KEN 5 —F 2R 8 &H
BB ERACERARGEBY —REN, —FEEFRLEFY T NEAR
—FhREEARAGAER —FAMNERERGRNER 5 —FRA AR LE
B ERAW BHIRA B AR T M NEF T SR A R 0937 F M0 A2
BB NTRE €18 EH MR fo A - MAAMALE IN-FRI A B B IR
AL E— SRR RERE T R AR RAL BEE R ATREGRK
BoREMALE N AETHBLEA G RF - BERRPE T R BRELE -

Fallowfield (2008) #9#F % P4 R > EX LK TRERREZETN AT e
SHUSERNBEMNE ERAE RS R ERGF Lo L LAt g2 1
BAFNGBRT TSR BEAIXREHM - AAMRE T BEREANB LB T
BABA TUSHREERER —KEREFH  LBFEEEL  TEMRRER—
ik E B 69 B8 (Stark & House, 2000) -« Zwpefoy 538 (2022) 89 RHE

W@ 4 S URK = AR 2021 5 6 A AT R 2 AR R R E oA F B IUR R Lo Bl
BBt EEZ KSR BRER AR RESHRA Ao ET
BB T L MERIL 2GR ER B B RRR AR EBE  SARE
B R Mg ho o T AE L8 B S mER AL 265 0 B AR 0 B A 5 AR M R A %
B R AR E -

M EROREMEER LB FL A RNRIH R BT KB RERBEL R
AFHAGFEERBEAEE e 2ATTE L BRTEE 24 BROE
WRIE RAXEUWRBITARFRER . N AT EROYEIE RAEEZRR
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AEBOBEBEREGBAAGTHAEATETA HARROAET BRARTHR
B RIEFITE - (BHEEFE > 1993)

GEAETi B BEEAERETHRBRERMER AMmiEEFHE
BHERBEEGEE > TAANFREMATHBE P TIESHBEEERE R
EHREE  HAORBEREEN EBNTARS A E B Fo R Fo i i — 52

BMEEFIRK -
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L BN

ATZ B 34T 30 2 49 R&MIBEXOERER - REEMNITA > R

BB R R 9B JRAT B AT SURBRIRET » BN 30 £ 49 RAMILE B A0
BERER - RELTRTA LB EHOEREEAIE L E R R EIT A
B B % o

TR A EERRLAERGITE > AMERTTHE T HERKY
REFEBEFT R M CHARMR  REABAEL L2 B LETR
FRRN (B350 2007) - @BADE R BREXASHRFTHREENY
BAFELERRTHERFEEGERS BRERGRBERFER - GRARES
T P B o o O 5 BT K R MR A TE ) TSR AX 0 SRR AL AR AR B B AT 0 FUR
7o A AR A B IR B A B EAR THILEREETME R A
F 488844 TR S B3~ AR R AT AR R e B A A SR8 A XUBRA TR R A
BRI R —F IR e

RBATAH AT —BALS S REEEROKRILT » SR 5 0942 & ]
RAM A G IET X o JUE EFH R BT RAT A P4 B3R5 e ) B4 R
FRE R A M BEREEFZREEZ N B AT AARE P AL B A0S
REHR - QAT RETFN XA ERERTAEE  FEZWBEBRENERR
Fohrg (R4 2012) @ EMFRELEMFRITARBRZERNE R - LB
BEALE ERERTEARRYFESE ABREFEANTUEHEE B A
M KB REE MR LG EL MR A MNNER  BREHZCER T A
¥ e

TMEREA—HEASMES B BN o £ HEBSAR BRAL
BRI BN BELEEOHBERTIERE R T 4000 kR RE B e —
L EmORBBEEE R BERTAELRR  HEABAAAO BT R EMEE
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(information anxiety ) ° #ZH LR EHHH R > B E M FTE L L BEA] - B3R
R A BLRAL G 4 2K 0 ¥ 6 1A > & 7T 8 %, © Fallowfield (2008 ) &9 5} 7% 45 3, »
BERLBTRBAREE N AT 08U B2 M5 TE2XR AL
WR R A B A AR BB A RBREPTAEASRIBAAREM
ABRELZARBBELTHARERMEN  AMRBEEFNENEIERESNE
B BAMFREMAT BRI TRGHRFERRB TORERE  FTORE

PGB F EBMNTRASICFEE R B—FRRBEMERBIFE -

FBERXBEANTEL BN B AL B L HREERITAEMAR S A
AR s 45~60 RBFRE > B ARFIRE AT 30 £ 49 RFEIEIHEZ
B RBEERAFEHRBTAFRERI LB BRARAEEF LA 5
— 7 @ > W43 AL BRI R B BT A B R R Lo IUB B e R E
ER-FRITAH - BREERARELRETALLEZFREBAERM
BB RAAE > HLRARALEBT A 30 £ 49 REMIUE EH 4
BEREREFZKTE  EAENR 30 £ 49 RIBLHER TN EBE N
EEBRR MR  FHEEZARERATATELATREENREAR
BATAHB X BB EE A BH T RERFRFESERYE T X ARD EFENE R
ERGOBE HEBRBEAR T EXTAREHBITARREETE  ®F
RIFEHGBFAEZTLE
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F=F BT PR

RIEARBGEAREE AR LSRRI TR FE O T ERT
B 30~49 REAMIAEELZNENERF AR ETS  BRAKRTEEAL TN
EEZRH -

AESALHMERATORN BT B —H AT & RARFTLH
RS R R EFRATARERTR A AR LHZ  RARL
HEOREBABET X B8 AL T AR RARF T XEAE

BiA BT MM EERA SN MU AR ET HBER SN TR BRH AR IM

2 o RARARE TR IEARL -

H— ARG E

A RAET 30~49 RAMIEEBZFWREETAERAREETAFRTS

1\

ERTHELERFREBRPEREEFERARR  BAERNEERBETRE
ThH URERABITAHEAREEFBERIDE WELEHA TR :8HEF
HRBATERNME  BURBARERBLES -

ARARZAR RREHEAM B AR ARG E L EE 2 BiE—
FE AT AR B SRR AR R R R P RE A R AE A o FE LA R AR TR 0 MR BAKS AT

AR 0 BHATIHR S kB - o RAE TS HEE R -

— - FEERXGREAMMEESX

RARIAE ARG EEHRR 5 TG YA R I LT E R
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