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Abstract

In an efficient electronic era, website is the best tool to obtain the information.
The role of the University library websites is as the extension service of library, and it
becomes the important bridge between library and users. The design of website labels
serves a visual cue, and brings the efficient conversation between the users and the
website content. The website designers should seriously take the problem into
consideration of how to lower the gap between the users and the website labels, and

even increase the findability.

This research can be divided into three stages. First is card sorting test, users
need to classify the 67 card items through group discussion. The aim is to collect the
users’ opinion about classification, and then get the website structure by means of
cluster analysis. Second, three different backgrounds of users included general users,
librarians and researchers have to name the node labels according to the website
structure from first stage. Finally, we use the findability evaluation to record the cost
of time, routes and suitability of testers when they accomplish their five missions, and
try to compare the difference through the three website structures named from

different background of users.

The results of this research shows that the contents and ways of node labels built
from different background of users are quite differently. The characteristic of users’
labels are simple and direct. The librarians’ labels tend to use more professional terms.
The researchers’ labels for both professional and can meet the awareness of the users.
The statistical analysis shows the website structures of different node labels are

significant differences built from general users, librarians and researchers. The node



labels built from researchers is better than librarians and general users, cause it is not

only accord with the user’s requirements, but increase the findability of the website.

Three suggestions were proposed when building the node labels : First, users’
habits should be considered. Second, the name of labels should be considered the

universality and overlap. Third, the name of labels should be reviewed regularly.

Keyword : Information Architecture; Node Labels; Card Sorting; Findability
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Morville & Rosenfeld | B¢ & A4 peep 3 = % > R E3 B 2R * 4 75 F 4§
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-+ ]‘LA\LK‘-F‘/‘Z‘K" ﬁéﬁ”‘ﬁ;f% # 'ﬂr"ﬁ'l LN ’O’{ﬁgéﬁﬁﬁ’i@
Spencer (2009 ) *E .o PP A R B J“xﬁ’ ¥ 4o 3 fy it 87 &2 e

%

Y ke

o

~
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PR DA QEe o gl p Rl 24 S92 S5 AN FEY TR E D
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m_ﬁﬁf‘& pegm,w 'l%ﬁt“ﬁ’*lé P E ol R T N BTSN RGO

RN A R e R R T A4 B A a2 7 RI%# (Boulton,
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Kaufman (2006) 325 + P p enp 2 & F B+ P o8 aiie > + F 3P
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Tullis & Wood (2004 ) 20~30 *
Rugg & McGeorge (2005 ) I 83k
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Al twm o F AP ERE S mET oA T AR 7RIE 0 4 EZsort -
Optimalsort ~ Websort % » B2 A X "Wt F K 4 o] > 7 03 X 2 B {opk F a4

( Martin & Kidwell, 2001) -

= “‘F"lla\tk\ﬁ*la\ﬂffrl__
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BN SRR eI B0 A & A S A 1 AR A 4
/zﬂ?i‘"ﬁ?.ru;/zﬂm FaFRFE DA T R AL AL £

FEenA 47 % % (Ahlstrom & Allendoerfer, 2004 ) - Faiks & Hyland (2000) 32 %
AATE R T RG - R SR ER DS R R R R TS A D
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() Firaad

f;%lgﬂm B A 3% Féﬂmf" 23 Fmﬁ”ﬁ*ﬂ’ff" Ty H %fg‘;ﬁ_%@?u;}i
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# B 447 (Cluster Analysis) : 3 & 4 47x # 5 & & 35 # & 4 49 (Hierarchical
Cluster Analysis) » £+ 5 & #5ix @ B F @& * 4 47> ;2 (Hinkle, 2008) - ##
BAYTERE 0 P AN FAARETNFNEBF PR
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¥

fo = 8 B3 4k oGateway Help € 37403 pF > 3% + 5 4 882 kppfai
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FEAITEETR A B2 AR BIER o
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e o
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